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MNPEATOBOP

Ha o6om nymy eoouna me je

wybae npema nayyu u eepay boza.

OBa nmucepTalyja je pe3yiraT MOI JYrOroAMiIer rnpoydyaBawa U UCTPaXXMBayKOTr pajaa
u3 obnactu Typusma. Oiyka na ce 6aBUM UCTPAKMBAKEM KBAJTUTETa Y TYpU3MY MPOUCTEKIIA je
U3 YMIbEHUIIE JIa je KBAJIWTET jeiMHa TMpaBa rapaHiyja JyropoyHor ycnexa. Kpanurter je mojam
KOjM Ce Halla3u y CBEMY IITO MOCTOjU U MPOXKMMa CBE CBEpE JKMBOTA. Y TYpU3MY, KBaJMTET je
KOMIIJIEKCHA T0jaBa jep je TYpUCTUUKM MPOW3BOA cyOJKrMa pa3HOBPCHUX JENaTHOCTH. 3aTo je
MOCTHU3albe KBAJINTETA U3a30B 32 CBE TYPUCTUUKE pajIHUKE.

CpOuja je 3eMJba Koja je BUILE O] JIeleHHje Ousla Ha MaprUHU TYPUCTUYKUX JIelIaBamba.
MelyTum, HeraTMUBHM MMHUI y CBETY KOjU HAcC je MpaTHO MOCTENeHO ce Mewa. Typuctu cy
MOHOBO OXpabpeHHu Ja MoceTe Hallly 3eMJbY, Koja je Oorara mpUpoAHUM JernoTama v KyJATypHUM
Hacnehem. Mnak, necTuHauudje Koje mpuBiade HajBulle aAoMahuxX M CTpaHUX TypuCTa y Halloj
3eMJbM Cy TpajCKuM TypucTHUkM UeHTpH, beorpan u Hosu Capn, nonajBuiie 3axBasbyjyhu
oJlp’KaBambeM pa3HUX BpcTa MaHudecTaluja, y3 Koje ce npukasyje 1 octana TypUCTHYKa MOHYAA.

KBanureT TypucTHUKe [AeCTHHALMje Cc€ MOXe MEepPUTH KBaHTUTaTHBHO, OpojeM
TYPUCTHUKHX Jl0Jla3aKa W HOhewa, MPUXOAOM OJ Typu3Ma WTI, ajll U KBAJUTAaTUBHO HUBOOM
TYPUCTUUKOI 3a/0BOJbCTBA. Y OBOj JMCEpTaLMju, OAJy4YHSIa caM Ja KBaJMTET TYPUCTHUKE
JIeCTUHALIMje HUCTpaxyjeM MpoydyaBameM TYPUCTHUKOT 33J0BOJLCTBA jep je TO HAYMH Ja ce
OTKpHje 3aluTo je Opoj Joja3aka TYpUCTa HM3aK WIIM BUCOK, OJHOCHO Ja ce neduHuIly 100pe u
Jolle Tayke Y KBaJUTETy TYPUCTHUKE AECTHHALM]Ee U Npeay3My Mepe 3a HeroBo nodosbliame.
Hanam ce na he oBa mokTopcka aucepranuja moMohM MEHaIMEHTY TYPUCTHUKUX JeCTHHAlMja
rpaaa beorpana u Hoeor Cana y TypuCTMYKOM pa3Bojy U JOMpHHETH 1Kpoj ynotpeou HOLSAT
MoJiella Kao aJIeKBaTHOT CPeJICTBA 3a UCTPaXKMBae TYPUCTUUKOT 3a/10BOJbCTBA.

OBOM NpUIMKOM JKEJIMM Jla Ce 3axBajliM CBOME MeHTopy, mnpodeocopuun KBanu
bnewuh, koja je y cBakoM MOMEHTY Ouia cripeMHa Ja MU MOMOTHE U MpeHece CBOje 3Hame,
MOPOAMLM Ha HEM3MEPHOj MOAPIILM KOjy Cy MU YIyTHUIU U cBome CasleTy, Ha MpykeHoj JbyOaBu

KOja je yuMHuIIa J1a 0Baj MyT npehemM ca ocMexoM.

Jenuya Mapkoesuh, MSc
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YBOJL

,, Ceem je kruea. Ko ne nymyje
npouuma camo npey cmpauy .

- St. Augustine

Typuctuuko 3aJ0BOJCTBO j€ JI€0 TEOpHje MOHAllamka MOTpoliaya y TypusMy Koje ce
OJTHOCH Ha TMpOIeC JOHOILIeHma OANyKa O Hu30opy TypucTHuke nectuHauuje. [Ipencrariba
peaKifjy HaKOH KyMOBHHE M yNoTpede TYpUCTUYKOT JeCTHHALIMjCKOT MPOU3BO/Ia 0J] KOje 3aBUCe
Oynehe Hamepe noHamama TypucTa Hajuemnhe y BUIY JIOjaJHOCTH WM ycMeHe npomotje. Huso
3aJI0BOJbCTBA TYypHCTa OCIMKABA KBAIUTET M BPEJHOCTU TYPUCTUYKE JIECTHHAIM]jE, T j& HEerOBO
Mepeme K/bYYHO 3a YCTeX TYPUCTHUKe JAecThHanuje. Ha OCHOBY TYpHUCTHUKOT 3aJ0BOJHCTBA
JIeCTHHALIMjCKM MEHAIMEHT JI00Hja nHdopmallije o ctamby KBaJIUTETa U BPEIHOCTH JISCTUHALM]S
¥ opmupa cTpaterujy u niaH 3a pa3Boj U yHanpehemwe y u/by MocTH3amkha KOHKYPEHTHOCTH Ha

TpokuiTy. M3 TOr pasiiora Mepere TypUCTHYKOT 3310BOJLCTBA j€ OJ1 H3Y3€THE BaXKHOCTH.
ITPEAMET, LIJb, BAJJALIN 1 METOJN NCTPAXKNBABA

VYV nomahoj nuTeparypu, 3a0BOJLCTBO TOCTHj)y M KBalIWUTET yciyra je JeTabHuje
UCTPaKMBAHO HA HUBOY CMelUTajHUX oO0jekaTa, Hajuewhe Xorena. ajqd HE M Ha HUBOY

TypUCTHUKE JeCTHHaLMje, 300T yera ce jaBuiia noTpeda TaKBOI UCTPa)KHBakba.
INPEIMET UCTPA’KUBAIA

[lpeamer mnpoywaBawa JokTtopcke auceprauuje ,/lpumena HOLSAT mooena 3a
ucmpaoicusare  3a0080/6Cmea  cmpanux mypucma |y epaockum  yeumpuma Cpouje  je
TYPUCTUYKO 3a/I0BOJLCTBO Ha AECTHMHALM]U Kao CpPeACcTBO 3a ojapehuBame IeCTHHALM]CKOT
KBaJIMTETa. Y30pak YMHE CTpaHU TYpPUCTU TMOJ TMPETNOCTaBKOM Ja Cy HENpUCTpacHU u
o0jektuBHUjU of aomahux Typucra. [Ipema nmogauuma PenyOnuukor 3aBoaa 3a cTtaTucTuky P.
Cpouje, 2011. rogune y CpOuju je 6opaBuno 764.167 ctpanux Typucra. Op Tora je riaBHe
aagMuHuUCTpaTtuBHe LieHTpe, beorpan u Hou Can, nocetusio 491.484, wto ynHu 6auzy 65% on

yKynHor Opoja cTpaHux Typucta. M3 Tor pasnora cy 3a MecTa MCTpaKuBama KBalHUTETa
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TYpUCTHUKE JECTUHALIMjE U 3a/I0BOJbCTBA TYpHUCTa 0/1adpaHu, YNpaBo, riI1aBHU aJMUHUCTPATUBHU
ueHTpu, beorpan u Hosu Can.
ONJb HCTPA)KUBAA

OCHOBHM LMJ/b MCTpaXkKMBamwa je Ja ce YTBPAM CTawme KBanuTera, MOryhHoOCTH H
nepcreKkTuBe paszBoja Typusma y beorpanmy u HoBom Cany Ha OCHOBY 3aJ10BOJBCTBA CTPAaHUX
TypucTa TMpPUIMKOM T[OCeTe OBUM JecTuHauujama. Jla Ou ce ocTBapuo OCHOBHM ILWJb
UCTpa)kKMBamba, HEOMXOJHA je CcBeoOyXBaTHa TeOpHjcka M eMIHpHUjcKa aHajiu3a, Koja je
MCTOBPEMEHO MOCTaBUIIa U ciiejiehe napiyjaiHe HUbeBe:

— YTBPAUTHU KaKBa Cy OuY€KMBamWa Typucra oja beorpama omHocno Hoor Canma mpe
JloJlacKa Ha JieCTUHALI]e;

— YTBPAMTH KakaB je JOXKHBJbaj (MCKYCTBO) TypucTa MpUIMKOM moceTe beorpamy
oanocHo Hoeom Cany;

— YTBPJAUTH CTENEH TYPUCTUUKOT 3a10BOJbCTBA y beorpany ongHocHo HoBom Cany;

— YTBpAMTH KakBe cy Oyayhe Hamape noHaiawa Typucra npema beorpaagy oaHocHO
Hosowm Cany;

— YTBPJAMTH KakKaB je XonucTHuku umuil beorpana onHocHo Hosor Cana;

— YTBpAMTH ciabe M jake Tauke kBanuteta beorpama oaHocHo Hoor Caga kao
TYPUCTUUKUX JI€CTHHALIN]A;

— YTBpJAMTH €BEHTyaslHe pa3iiuke y kBanutery usmel)y beorpaga m Hosor Caga kao
TYPUCTUUKHX JIECTHHALIM]a;

— JaTh npejuiore 3a noOoJbllamke KBalUTeTa TYpUCTHUKOr mpousBojaa beorpaga u
Hogor Cana Ha ocHOBY 100MjeHHX pe3yJiTaTa;

— yrBpautn noy3gaHoct HOLSAT wmogena 3a  yTBphuBame TypUCTHUUKOT

3a10BOJbCTBA HA ,Z[eCTI/IHaI_[I/IjI/I.

SAJJAIIM UCTPAYXKUBAIHA

3ajany Koje je HEOMXOJHO HW3BPUIMTH Kako OW ce peajn30Ba0 MOCTAaBJbEHU LUJb
UCTpaXknBamba 00yXBaTajy:
— mpernea aoMahe M cTpaHe JuTepaType U3 00JacTH TYPUCTHYKOT 3aJ0BOJbCTBA Y
npolecy MoHallama noTpoliaya npuiukKoM u3dopa TypUCTHYKE JAeCTUHALIU]jE;
— TMperjel Mojena KOju Cy ce y JuTepaTypu Hajuemihe KOPUCTHIIM 3a Meperme

3aJ10BOJbCTA U KBAJIUTETA yCIIyre y TypU3MY U XOTENINjepCTBY;
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— Tperjen Aocajallmer pa3Boja Typusma y beorpaay u Hosom Canys;

— neduHMCame YNMUTHHUKA 3a MEpeHe 3aJ0BOJbCTBA TYpHUCTa KBaJUTETOM YCIyre y
rpajCKUM LIEHTPUMa;

— cnpoBoljerme aHKETHOT UCTPaXKMBamba y CKIaJy ca MOCTaBJbeHUM LIMTbEBUMA;

— TmpuKa3 A00MjeHUX pe3ynara;

— JMCKyTOBame O J00MjeHMM pe3yiTaThuMa - CTawkbe W NpPeAso3d 3a MoOoJbliamke
KBaJIUTETA;

— wu3Bohewe 3ak/byyaka — UMIIMKalMje, OrpaHuyewma W mpeano3d 3a Oynyha
UCTPaXMBaKbA;

— npuka3 npeaHocth WM Henocrataka HOLSAT mopena 3a mepewe TypUCTHUKOT

3a10BOJbCTBA HA ,Z[eCTI/IHaL[I/IjI/I Ha OCHOBY CIIPOBEACHOI' UCTPAKMBakbA.

METOJIHN HCTPAKNBAIbA

Kao cpeactBo 3a Mepewe TypUCTHUKOI 3a0BOJBCTBA OApeeHOM TYpHUCTHUKOM
nectuHanujoM, kopuctu ce HOLSAT monen (ckpaheno on holiday satisfaction) koju cy 1998.
rojIMHe KOHCTpyHcanu ucTpaxkuBauu Tribe u Snaith. Y oBoM Mojeny, KOHUENT 3aJJ0BOJbCTBA je&
nepuHucaH Kao cTemeH Ha KOM TYpUCTMYKa Mepleniuuja AeCcTHHALMjCKUX aTpudyTa
npeBaswia3d  TypUCTMUYKa oOuekMBamwa. Mojen omoryhaBa Typuctuma ja  M3pase
3aJI0BOJHCTBO/HE3a/10BOJHCTBO OLICHUBAKHEM MO3UTUBHUX U HETaTUBHUX aTpuOyTa JecTUHALIM]e.
[lytem aHkeTHpawa TYpPUCTH OLEHYjy HajlIpe cBoja OYeKUBaWba, a 3aTUM  CBOj
J0’KMBJbAj/UCKYCTBO cBakor arpubyrta. Pasznuke usmel)y pesynrtata cpeamux BpeAHOCTH
“ouekuBama” M “UCKYCTBA” J1ajy KBAHTUTATUBHY Mepy HUBOA 3a/10BOJbCTBA MOCETHUIALIA.

3a obpany nojgataka JOOMjeHMX aHKETHUM HMCTPAKMBAKEM KOpHUCTHhE ce CTaTHMCTUYKE
MeToJe: NeCKpUNTHBHA CTAaTHCTHUYKa aHanu3a, T-TecT, aHanuza Bapujance ANOVA u aHanuza

noy3JaHocTh Mojena npumeHom Cronbah a.

XUITOTE3E UCTPAXKMBABA

Cpbuja je ayro BpemeHa Ousia Ha MaprUHM TYPUCTHUUKHMX JielIaBawma 300r Jolie
MOJIMTUYKE CHUTyallje y 3eMJbu. Mako momako Mema CBOj HeratMBaH HWMHI Y CBETY,

MpeTnocTaB/ba C€ Aa OYCKKUBaWha TYypHUCTa MpPE J0JacCKa y Beorpaz[ u HoBu Caz[ HUCY BHCOKa.
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X1: Ouexusarwa mypucma npe oonacka y beoepao u Hoeu Cao nucy eucoxa..

ITog NpEeTNOCTaBKOM Jila OY€KHBakba HUCY BHUCOKaA, CMaTpa €€ a he HCKYCTBO TypUCTa Yy

beorpany u HoBom Cany y BehuHM necTMHalMjcKuX aTpuOyTa MpemMalluTi lbUXOBa OYeKUBaHbA.

X2: Hckycmeo (nepyenyuja) mypucma y beoepady u Hoeom Cady npemauwiuhe

ouexugar.a y eehunu oecmunayujckux ampudyma.

C o03upom ja ce mpeTnocraB/ba Aa he HMCKYCTBO NMpeMallMTH OueKHMBama y BehuHM
JeCTUHALMjCKUX aTpubyTa, To he pe3ynTupaTH MO3UTUBHUM TYPUCTHUKUM 3370BOJHCTBOM Y

beorpany u HoBom Cany.

X3: Typucmuuxo 3a0060,6cmeo he Oumu no3umueHo KOO 6ehuHe OecmuHaAyuUjcKux

ampubyma y beoepady u Hosom Caoy.

[Topen Tora mto he TypuCTHUKO 3aJOBOJHCTBO OUTH MO3UTHUBHO, 300T HUCKMX OYEKMBaba
M HeITO BHIIEr WCKYCTBa, cMaTpa ce Ja CTerneH TYPUCTHUKOr 3a/l0BOJbCTBa Hehe OMTHM Ha

BUCOKOM HHUBOY.

X4. Cmenen mypucmuuxoe 3a0060bcmea y beoepady u Hosom Cady 6uhe nozumusan,
anu he mezose mpoceune 6peOHOCMU OUMU PelamusHO HUcke KOO @ehune O0eCmuHaAyujcKux

ampubyma.

C 003upom 11a ce cprCcKM Hapoj M3[Baja Mo roctosbyouBoctu u cpaayHoctu (Koctuh,
1972) npernoctaB/ba ce Ja he cTeneH TYpPUCTUYKOr 3aJI0BOJbCTBA OWTH HAjBMINU KOJ

,Z[CCTI/IHaLlI/IjCKI/IX anI/I6YTa BC3aHUX 3a JJOKaJIHO CTAaHOBHHUIIITBO Beorpaz[a u Hosor Caz[a.

X5. Hajsuwiu cmenen mypucmuuxoz 3a0ogoncmea y beoepaoy u Hosom Cady buhe koo

ampu6yma BEe3AHUX 3A JIOKAIHO CMAHOBHUULMEO.

Ako ce y3uma y o03up napamerap noceheHocTH, mpernoctaBba ce jaa beorpan kao
Hajnocehenuju rpag CpOuje wma Behu cTenmeH TYpUCTHUKOT 3a70BOJbCTBA KOjA BehuHe

JecTuHauujckux arpubyta Hero HoBu Capn.
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X6. Cmenen mypucmuukoz 3a00680/6cmea K00 eéehune decmunayujckux ampudbyma ouhe

suwiu y beoepaoy nezo y Hoeom Caoy.

C o03upoM J1a ce mpeTnocTaBba Ja he TypUCTUYKO 33J0BOJHCTBO OUTH MO3UTHUBHO U Y
beorpany u y HoBom Cany, cmatpa ce na he u Oyayhe Hamepe mnoHamama TypucTa OUTH
no3uTHBHE, Te Ja he »xeneru Aa moHoBo mnocere beorpan u HoBu Can ogHocHo na he

NpenopyyrBaTH JpyruM JbyiuMa Jia oceTe oBe JeCTHHALKje.

X7. Typucmu he sxcenemu oa nonoso noceme beoepao u Hosu Cao u epuiuhe nozumugny

YCMEHy nPpOMOYUJy.

[lepuenuuja Heke TOjaBE MOKE 3aBUCUTHM OJ pPa3HUX COLIMO-AeMOrpadckux
KapakTepucTuka ocoba, a Hajuemhe cy To crapocHa 100 M oOpasoBawe. M3 Tor pasnora
npernocrasba ce Aa he nepuenuuje typucta y Hosom Cany u beorpany 3aBucutu oa couuo-

aeMorpa)ckux UCIUTaHUKA TypUCTa.

X8. Pasznuke y nepyenyuju mypucma y beoepady u Hoeom Cady sasucuhe 00 Hexux

FUXOBUX COYUO-0eMOCPAPCKUX 0cOOUHA.

Kapakrepuctike mnyToBama Kao INTO cy JyXHHa OopaBka, Opoj paHUjUX TMoceTa,
JpYLITBO Ha IMyTOBawy, Takohe, MoOXe yTHLATH Ha Meplenuujy AecTUHauuje. 3aTo ce
npernocras/ba Aa he u y ciaydajy beorpaga m Hoor Cana mepueniyja 3aBUCUTH O]l HEKUX

KapaKTepHUCTHKA MTyTOBaHA.

X9. Pasznuke y nepyenyuju mypucma y beoepady u Hoeom Cady sasucuhe 00 Hexux

FBUXOBUX KApAKMepUCMUKA nymoedibd.

OBPA3JIOXEBE KOHLIEIIIIICKOI" OITPEJAEJBEHA

beorpan u Hou Can cy Hajnocehenuju rpaacku uentpu CpOuje u npeacTaBibajy riaBHe
Tauke pas3Boja TypusMa y 3eMJbH, 300r uyera cy oOyxBaheHn oBUM HcTpaxuBameM. [loBosbaH
reorpadcku MoJioxkaj, MpUpojHe JieroTe, Oorato KyJATypHO Haciele u marepujanHa 6aza y BUILY
ajiekBaTHe MH(]pa U cynpacTpyKType jJ00pa Cy OCHOBA 3a pa3Boj pa3HOBPCHUX 00JIMKa TypU3Ma

y oBuM rpagoBuma. Mnak 6e3 moOpor AecTMHaUMjCKOI MEHAlIMEHTa KOJU OCMMIIJbaBa
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TYpUCTHYKE TPOM3BOJAE W TUIAcMpa MX Ha TPXKHIITE, TO HMje AoBosbHO. Jla Ou ce mosehana
KOHKYPEHTHOCT M OCTBapuiia €eKOHOMCKA M HEeKOHOMCKa J00uT, moTpedHa je peJoBHa MpoBepa
KBaJMUTeTa TYpUCTHUUKE JAeCTHHAlMje, Kako Ou ce YTBpAWIO CTawme U Mpeay3ese KOpPeKTHBHE
Mmepe. KBanuTter TypucTHuke AecTHHAlMje c€ MEepd HHMBOOM TYPUCTHUYKOI 3a/l0BOJCTBA Ha
JecTUHALUjU. Y 003up ce y3uMajy CBHU JIECTHMHALIMJCKU aTpUOYyTH KOjU MOTY OWUTH O] UHTEpeca
3a TypucTe. AKO TYpUCTH HUCY 3aJI0BOJbHU, KBAJIUTET HUje Ha ojroBapajyheM HUBOY.

VnpaBo oBa aucepraluja UMa 3a Wb Ja YTBPAM CTambe KBaIUTETa TYPUCTUYKOT
npousBoja beorpana u Hosor Cana u nedunuiie npaslie meroBor yHanpehewa paau nosehamwa
3aJI0BOJbCTBA TYpUCTA, @ TUME M TypucTHUKOr mnpometa. Takohe, morBphuBame HOLSAT
MoJiela Kao aJeKBaTHOT CpPEJICTBA 3a Mepere 3aJ0BOJbCTBA TYpUCTa U YTBphMBame KBanuTeTa
TYPUCTHUKE JECTHHALIMje, MOXE JONMPUHETH HEroBoj IHUPOj ynorpebu y aomahoj HaydHO]
AUTEpaTypu M TYPUCTMUKO] MpaKCU I/e je MOoTpeOHO MNobosbllamke KBajJuTeTa TYPUCTHUKE

JIeCTUHALH]e.

CTPYKTVYPA PAJIA

OBa JoKTOpCKa AMCepTalyja ce cacToju U3 0caM OCHOBHHUX JeJloBa. YBOJ MpeJcTaBiba
NpHKa3 UCTPaKUBama JOKTOPCKE AUcepTalje U YKIbyUyje MpeaMeT, LIbeBe, 3a1aTKe U MEeTo/ie
UCTpaXKUBaka, XUMOTE3e UCTPaXUBaba, 00pas3loKemhe KOHLEMLMJCKOT ONnpesesena, CTPYKTYpy
pana ¥ nepUHULM]Y OCHOBHMX TE€pMHHA Yy AucepTauuju. Teopujcku OKBHp paja 4YMHE NPBO,
apyro u tpehe mnornassbe auceprauuje. Y MPBOM MOMJIaB/by HAcTOjano ce 00jaCHUTH MECTO U
3Hayaj TYPUCTUUKOr 3aJ0BOJbCTBA Yy MpOLECY JAOHOLICHA OJJIyKe MpU M300py TYpUCTHUUKE
JecTrHaluje. Y Apyrom MorjiaBjby JaT je MpHuKa3 MoJella KOju Cy ce Kpo3 JuTepaypy Hajuenihe
KOPUCTHIIM 32 Mepere TYPUCTUYKOT 3aJ0BOJGCTBA M KBalWTeTa YyCIOyre y TYpuUsMy H
xorenujepctBy. C 003upoM Ja ce auceprauuja 0aBM TYPUCTHUYKMM KBaJUTETOM TpaJCKUX
ueHTapa Tpehe nornasibe je nmocBeheHO KOHLENTY pa3Boja Typu3Ma y BEJIMKMM IpaJoBUMa U
npukaszy cramwa pasBoja Typusma y beorpagy u Hosom Cany. V ueTBpTOM MNoOriasiby je
NpeJICTaB/beH NMPaKTUYaH JIe0 UCTPaXKHBamba: AW3ajH YIIMTHUKA, MHCTPYMEHT 3a Mepese, BpcTa U
BEJIMUMHA Yy30pKa M Mpoueaypa obpajae nopataka. Ileto nornaeibe mnpukasyje pesynraTe
MCTpa)XMBamka, JOK je MHIeCTO TMorjaBbe TNocBeheHO AMCKYCHjM TECTHpPaHUX XHUIoTe3a MU
npeaso3umMa 3a Mo0Oosbllamke KBaJUTeTa MOCMAaTpaHUX JecTUHaluja. 3ak/bydyak cymHpa
pesynTtare, HaBoau orpaHuuyaBajyhe ¢aktope wucTpaxuBama M jgaje npepiore 3a Oyayha

HCTpaKkuBamba.
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JAEOUHUILIAJE U OITNC I'NNTABHUX TEPMHWHA

Kpaaurter TypucTnuke nectuHanmje - KBanurer TypucTuuke 1ecTvHalMje NpeacTaBiba
CKyIl KapaKTepUCTUKAa KOje EHTUTEeT (IecTUHaluja) rnoceayje Ja Ou 3aJ0BOJbMO CBE 3aXTEBE,
OUEKMBAHE JKEJbE U CKJIOHOCTH NOTpoluaya (Typucrta U JHeBHUX nocetunaua) (Kocap u Painera,
2005: 23).

TypucTnuko 3a10Bo/bCTBO — TypUCTHUKO 33J0BOJHCTBO j€ €eMOLMOHAJIHA peakifja Koja
ce OJJHOCH Ha TO KOJMKO C€ KOPHMCHUKY CBUJCO WM HHje CBUJCO TYPUCTUUKHU MPOM3BOJ HAKOH
ynotpebe. Y TypUCTHUUKO] JTUTEpaTypH, TYPUCTHUKO 3aJJ0BOJLCTBO je& MEPEHO ca CTAaHOBHMINTA
pa3HOBpPCHUX TeopHja U nepcrnektuBa. Mctuuy ce qBe ocHOBHE Teopuje. JeqHa TeopHja je aa je
aKTyeJHa Tepleniuuja Mpou3Boga (UCKYCTBO) JUpPEKTHA JeTePMHUHAHTA TYPUCTHUYKOT
3aJI0BOJbCTBA/HE3aI0BOJBCTBA. JIpyra TeopHja je Jia je TYPUCTUUKO 3aJ0BOJHCTBO/HE3a10BOLCTBO
TMOJ1 YTHIAjeM HEeKOT Mpe-MCKyCTBEHOT KOMIapaTUBHOI cTaHIapaa (OueKuBaHa yciyra, ujaeaiHa

ycnyra wnu npaBegHa yciyra) (Tse and Wilton, 1988, 204).

I'paacku TypucTHYKH HeHTpH - [loJ rpajgcKuM TYpUCTHUKHMM LIEHTpHUMa cMaTpajy ce
HALIMOHAJHU W PErMOHAJHM LEHTPH KOju UMajy (GYHKLHUje aIMUHHUCTPATHMBHUX, MOJUTHYKHX,
€KOHOMCKHX, KYJITYPHUX, CIIOPTCKUX, UCTOPUJCKUX U TYPUCTUUKHUX LieHTapa. To Cy BelUKH
rpaloBU Kao TYPUCTHYKU LIEHTPU KOjU CBOjJUM MOJU(PYHKIMOHAIHUM KapaKTepoM TypUCTUMA
omoryhaBajy BeJMKH M300p aKTUBHOCTHM 3a BpeMe CBOI OOpaBKa y TakBHUM JeCTHHAIMjama
(Iretuh u umuuesuh, 2009, 97).
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KOHIEIIT TYPUCTUYKOI 3AJOBOJbCTBA Y
TEOPUJU ITOHAIIAIBA ITIOTPOITAYA IMTPUJINKOM
N3b0PA TYPUCTUUYKE JECTUHALIMJE

“He ue3nemo 3a o0pehenum mecmuma,
6eh 3a oceharwuma rxoja ona 6yoe y nama *.

- Cuemyno I'pagh
YBOJT

Teopuja TypucTHUKOT 3a70BOJECTBA j€ OCHOBHM €0 TeOpHje MOHallamwa MoTpouiavya y
TypU3My U Te€OpHje MeHalMeHTa TypucTHuke AecTuHauuje. On cepamaeceTux roavHa 20. Beka
TeopHja TYPUCTUUKOT 3aJ0BOJbCTBA MpOJIa3u KpO3 pa3He CTaaujymMe CBOT pa3Boja, cTaaujyma
nperno3HaBamwa, 3aTUM (GaKTopcke WASHTU(UKALMje U KOHAYHO 10 CTaJujymMa Kpeupamba MEpHHUX
moaena MHako mocroju MHOro neduHMLMja O 3a0BOJBCTBY Ha TPXKMLITY, jeAaH OIIITH CTaB
jecTe 1a je 3a10BOJbCTBO TEPMHUH KOjH C€ OJJHOCH Ha TO KOJIMKO c€ KOPUCHUKY CBHJIENA UK HUje
CBHUJIEJIa YCIyra WM Mpou3BoJ] HakoH ynotpede (Woodside, Frey and Daly, 1989).

Kao neo Teopuje nonamama norpoiiaya y TypusmMy, TYPUCTUUKO 3a/10BOJECTBO j& Kpajba
¢daza npoueca AOHOLIEHa OAJYKa O M300py TYpUCTHUKE JECTHUHALMje, OJHOCHO /€O OLEeHEe
HakoH KynoBuHe (Woodside and Lysonski, 1989; Woodside and Sirakaya 2004; Djeri, Plavsa
and Cerovi¢, 2007). BHCOK HMBO TYpHUCTHUKOI 3a/0BOJbCTBA YTHYE HA CTBapame Kesbe 3a
MOBPAaTKOM Ha JECTUHALMjy, OJHOCHO JIOjaJlHOCTU TYPUCTa U JOBOJAM 10 MO3UTHUBHE YCMEHE
NpoMolItje, jeTHOT O/ HajBaKHU]UX Cpe/ICTaBa 3a MpuBiayemhe HoBUX TypucTta (Yoon and Uysal,
2005; Chi and Qu, 2008).

C 0063upoM Ja yTHue Ha JIOjaTHOCT ¥ YCMEHY MPOMOLM]Y U3 KOjUX Npousuiasu nosehamwe
Opoja TypucTa, TYpPUCTMUKO 3aJ0BOJBCTBO j€ T[OCTaJ0 HEMMHOBHOCT CBUX TYPUCTHUYKHUX
JIeCTUHALIM]a KOje jKeJie OCTBapuBame eKOHOMCKUX edekara Ha JyKU MepuoA. Y OBOM CBOjCTBY
TYPUCTHYKO 3aJI0BOJbCTBO CE€ jaB/ba Kao TMpOLIeHA KBaJWTeTa W BPEJHOCTH TYPHUCTUUKE
nectuHauuje. [IpeacraB/ba OCHOBHU anar 3a WAEGHTU(UKALK]y N0OpUX W jowuX neppopmMaHcu
JieCTUHAIMje M CMEpHUIly 3a na’bu pa3Boj u yHampehemwe (Kozak and Rimmington, 2000;
Weiemair, 2000; Zabkar, Makovec-Brenci¢ and Dmitrovié, 2010).
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TypucTHUKO 3310BOJHCTBO Ha AECTHMHALM]U MOKE JO0BECTH 10 MOAU(UKalMje CBECTH O
JIECTUHALM]U KOjy je TypucTa umao mpe noJjacka. [locebHo moxe ytuuatu Ha moaudukauujy
UMHIJa TYPUCTHUKE JECTHHALMje U BPJO je A00pO CPeACTBO 3a TO, HAPOUMTO aKO JECTHHALM]Y
NpaTy HeraTMBaH UMMII KOjU je Hajuelhe rmocyieuia HeTypUCTHUKUX MHopMaliMja Koje noJa3e
nocpeactsom Meauja (Chon, 1991; Echtner and Ritchie, 1991; Fakeye and Crompton, 1991).

Ha Jlujarpamy 1. je mnpukasaH mnpouec AOHOLIEHa OJulyka MOTpoliaya o u300py
TYpUCTHUKE JECTUHALMje M Yy3pOYHO TIOCHEJUYHM OJHOCH KOje U3a3uBa TYpPUCTUUKO
3aJ0B0JbcTBO. Ca acrnekTa MeHalIMeHTa TYpUCTHUYKe JeCTHHAlMje, Haj3HayajHuje je 00e30eauTn
n00ap KBaJUTET M BPEIHOCTH TYPUCTUUKE JECTUHALMje W 3aTUM UX KpO3 TYPUCTHUKH
MapKeTUHT mnpe3eHToBatu nyonuuu. [loTpeOHO je HarmacuTu Ja MapKeTUHr Tpeba OuTH y
CKJIaay ca CTBapHUM KBaJMTETOM U BpeJHOCTMMA JecTHHalMje. AKO ce€ MapKEeTHHIOM MPEHOCH
naxcHa, Hajuelnhe Jienina ciauKa Hero 1ITO je y peaqTHOCTH, TypucTH he OUTH pazoyapaHu U3 yera
NpOU3UIa3H TYPUCTUUYKO HE3aJ0BOJHCTBO, HEJIOjaAIHOCT M HEraTMBHA ycMeHa npomoiuja. Jla 6u
ce y MOTIYHOCTH pasymelsla BaXXHOCT MOCTH3alka TYPUCTUUKOI 3aJ0BOJbCTBA y TYPHUCTHUKO]
JeCTUHALMj1, nocTynHOo he OuTH o0jalieHe cBe (as3e MoHallamwa norpouiaya, oj GopMupama
MoTHUBalMja, (opMHparba OueKHBamba, (popMUpama CBECTH O JAECTHMHALM]H, yJIOre MAapKETHHTa,
MOCTU3alba JEeCTUHALMjCKOT KBaluTeTa M BPEAHOCTH, (GopMHpama HCKYcTBa, (opmuparma
TYPUCTHUUKOT 3aJ0BOJbCTBA A0 Oynyhux Hamepa moHamawma TypucTa MpeMa JeCTUHALUjU U

OCTBapHBamba KOHKYPEHTCKE MPEAHOCTH.
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Hujarpam 1. Y3pouHo-nocneJuuHU OJTHOCH 3a/10BOJLCTBA TypHCTa Ha 0a3u npoleca

JIOHOLIEHa OJTyKa 0 U300py TYpPUCTHUKE IeCTUHALH]je

TYPUCTHYKE OecTUHaLMje
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OOPMUPAILE MOTUBAIIUIE ITOTEHIIWJAJIHUX TYPUCTA

Kako je mapamurma Typu3Ma yBeK MOBe3aHa ca JbyaMMa M JbYACKOM MPHUPOJIOM,
noTpeOHO je MCMUTATH 3allTO JbyIW MYTYyjy W y 4yemy xene na yxuBajy. [Ipoiuec noHoiema
OJITyKa 0 M300pYy TYpPHMCTHYKE JECTHHALM|e je jeIHO O]l HajBAXXHUJUX TOApYyYja MCTpaKHMBamba
TNoHalIamka noTporiava y Typusmy. Oanyka cama ro cebu mojapasymeBa HaMmepy ja ce u3dbopom
TYpUCTHUKE JeCTUHalLMje 3a0BoJbe ojapeheHe moTpebe W Kebe TypucTa. 3aTo je Hajmpe

noTpebHo neduHucaTH nojam norpeda.
MOTPEBE INIOTPOIIIAYA

Jbyncke motpebe mpeacTaBsbajy YHyTpallkby (PU3MUKY WM €MOLMOHAJIHY TeH3U]y WU
HE3a/I0BOJbCTBO Koje ocoba skenu Aa yonaxu unu ykiaoHu. [lotpebGe cy yBek y (yHKUMjU
ycrocTaBJbakha PaBHOTEXKE Koja je mopemeheHa HEKUM HEJJOCTATKOM.

[loTpeOe ce Mory noaesnTy Ha:

— OCHOBHE (NpUMapHe) — Be3aHe Cy 3a er3ucTeHIMjy noTpomiava (rnaf, kel), morpeda
3a CHOM...);

— JIOTIyHCKe:
a) OrMIITe KyJITypHe notpede (CekyHaapHe),
b) nykcysHe norpebe (Tepuujapue) (Hauuh, 2003).

Typuctuuke mnoTpebe UCMObaBajy ce 3axTeBMMa [MOTpollaya 3a TYPUCTUYKUM
MyTOBamkeM, OJIMOPOM, peKpealldjoM, A0KHB/bajeM M ca3HambMMa Heuer HoBor uti. Cnanajy y
rpyny OmnmTe KyJATypHHUX moTpeda. YKOJIMKO Cy MPHUXOAM Koje TMojeIrHal] OCTBapyje Ha HUBOY
Jia ce ’hUMa MOry MoJMHUPUTH caMo NMpUMapHe noTpede, He NocToju MoryhHoCT 11a ce popmupajy
cnobosHa cpelcTBa 3a MOJAMUPEHE TYPUCTHYKMX MOTpeda, INTO je 4YecTo clyyaj y Marmbe
pa3BujeHuM 3emsbama (Yauuh, 2003)..

Ceaka mnotpeba, mpumapHa, CeKyHAapHa WM TeplMjapHa, MMa oapeheHe ciojeBe U
koHcTuTyTHBHE enemeHTe (IlerpoBuh, Mapkosuh u Kanop-Cranynosuh, 2003):

1. KorHUTHBHY WM ca3HajHM CJIOj je MpEeTIocTaBKa 3a MojaB/buBame ojapeheHe norpeode.
[Totpeba ce yBek MpeTXoHO M3pa)kaBa y CBECTHU IMOjeAMHLIA, KOjU MOpa MOCTaTH CBECTaH HEHOT
KapakTepa, lheHe cHare, HauMHa 3a/10BOJbaBarba, BOJbE Jla ce 3a/10BOJbH, Ka0 M MOCIeANIE HEeHOT

3a10BOJbECHA.

23



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

2. BpeanocHu cnoj Be3aH je 3a u300p U nuibeBe. 3HaUajHUjU LIMJb MMa Behy BpeAHOCT, na
je camum TuM U motpeba Aa ce 3aa0BoJbM Beha. 3axBasbyjyhu BpeAHOCTMMA, YOBEK oAadupa u
ycMepaBa cBoje notpeoe.

3. EmouuoHanHu cioj notpeba ykaszyje Ha JOXHBJbaBame ojpeheHe morpebe u Ha
ocehama Koja ce npu ToM Huckasyjy. Emouuje nspaxasajy jaunny norpebe. Llto je uHTeHsurer
notpede Behu, TO cy eMolMje CHaxkHUje U OOpPHYTO, aKo MHTEH3UTET notpebe onaja, ciabu u
CHara eMOTHBHOT Haboja. YKOIMKO moTpebda CBOjUM 3aJ0BOJbABAEM BOJM Ka MOCTH3aby
3HayajHUjer 11/ba, YTOJIMKO je MHTeH3UTET MmoTpede jauu, a caMuM TUM ocehare 3a10BOJbCTBA
CHaXKHH]e.

4. KonatuBHU (MHTEHLUMOHAIHM) CJI0j MOTpede oryieaa ce y CIpeMHOCTH MOjequHIa Ja
Jenyje y cMepy 3aJ0BoJbaBaa noTpeda, 0JHOCHO OCTBapema LuibeBa. [lojeanHall je cipeMHUju
Ha aKIMjy YKOJMKO je oapeheHa norpeda 3a mwera 3HavyajHuja.

[lorpeba Mopa OuTH [0BOJFHO jaka nAa Ou mpousBena MOTHB. Momueu HacTajy
JIeNIOBakbeM CTUMYJaHca KOju MOTy OMTH HMHTpanepcOHAIHOT KapakTepa (HIp. He3aJ0BOJbEeHA

notpeba) UM pe3ysiTaT HeKOT CIoJbiber yTuliaja (Hip. npuspeaHa npomnaranaa) (bepu, 2009).

PUSH-PULL TEOPUJA TYPUCTUYKE MOTHUBAIIUJE

Y Typu3Mmy, MOTUBAIIMOHM KOHLIENIT MOXe OWTH Kiacu(PHUKOBaH y JBe AUMEH3HUje Koje
Harjamasajy Ja Jbyau MYTYjy jep UX HEKM MOTHBALMOHU (akTop moactuye (push), a HeKu
npusnauu (pull). PUSH n PULL ¢aktopu MoTHBalIMje c€ MPUMAPHO KOPUCTE y UCTPAXKUBABUMA
noHalawa TypucTa. Pe3ynaTraTu ucTpakvMBamba Wrpajy BeoMa BaKHY YJIOTY y pasyMmeBamby
IMIMPOKOT CHeKTpa ToTpeda M Kesba KOoje MOrYy MOTHMBUCATH W YTULATH HA TYPUCTHUKO
noHamamwe. Jla OM ce MOCTUIIIO TYPUCTMUYKO 3a/J0BOJBCTBO, MOpajy OUTH 3a0BOJbEHU
MOACTUIAJHA MOTUBU J0Jlacka Ha AECTHMHAUMW]y y3 MOCPEICTBO KBalWTeTa AECTHHALM]CKUX
aTpuOyTa 0JIHOCHO NpuBIauyHuX MoTuBa (Mazzarol and Soutar, 2002; Klenosky, 2002; Kim, Lee
and Klenosky, 2003). IloactuuajHa MoTuBalLMja je MoBe3aHa ca TYPUCTUUYKOM JKEJbOM U
YHYTpallllbMM, EMOLMOHANHUM acnekTiMa. OHa je y BeJlMKOj MepH IMoBe3Ha ca aeMorpadcekum
KapakTepucTHKaMa [MoTpollaya M HUXOBUM TCHUXOJOIIKUM Bapujabnama. [lpuBnauna
MOTHBallMja je ca Apyre cTpaHe, MoBe3aHa ca aTPaKTHBHOCTUMA JAECTHHALMjCKUX aTpulyTa,
OJIHOCHO CTOJballlbUM KOrHUTUBHUM acrniektuma (Crompton, 1979; Dann, 1981; Cha, McCleary
and Uysal, 1995; Oh, Uysal and Weaver, 1995).

Kana ce ne¢unuuy riaBHM MpUBIaYHM MOTHMBHU 3a MyTOBame, MpuberaBa ce Tpaxemwy
ajZickBaTHe TYPUCTUYKE JeCTHHAIMje Koja he moacTuiiajHu MOTHB y HajBehoj MepH 3a10BOJBUTH.
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Tana nonaze 10 u3paxaja MOTMBM MHCIIMPHUCAHU aTPAKTUBHOIINY JAeCTUHALMje Y BUAY, MJIaxa,

peKpeaTMBHUX cajp)Kaja, KyJATYpPHHUX aTpakuuja, HOhHOr xXuBOTa, wwonuHra u jap. OBu

JIECTUHALIMjCKU aTpuOyTH MOTY CTUMYJIMCATH U MojayaTu nojactuuajHe motuse (McGehee et al.,

1996). V Tabenu 1. cy npukaszanu Hajuemithe unaeHtudukoBanu PUSH u PULL daxropu

MOTHBAlIMj€ TypHCTa.

Ta6ena 1. Push-pull pakropu MmoTuBauje Typucra.

Hoacrunajuu (Push) moruBu

IMpusaaynuu (Pull) MmoTuBH

XKesba 3a GekcTBOM
Onmop u penakcaiuja
3npaBibe U pUTHEC
ABaHTypa

ITpectux

JlpyuiTBeHa MHTepaKLmja
[lotpara 3a HOBUHama
Uctpaxupame
[ToGosbliame ogHOCa
BpenHoBamwe cBoje TMUHOCTH
Perpecuja y 1eTHmCTBO
VYuyewe HOBUX CTBApU
XKema 3a koHpopom
3abaBa

Xobuju

[Tnaxe

PexpeaTuBHu canpxaju
Hcropujcka mecta

[ToBosbHOCT

Kyntyphu pecypcu

Heraknyra npupona

Jlak npuctyn

KocMononuTcko okpyxkemwe
MoryhHocTu 3a nobosbLIamke 3Hamba

MoryhHocTu 3a UCKYLIEHhe Ipyrauuje KyaType

MzBop: Cook, R.A., Yale, L.J. and Marqua (1999): Tourism: the business of travel. 4th ed. New

Jersey: Prentice.
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®OPMUPAILE OUEKUBATHA TTIOTEHIIMIAJTHUX TYPUCTA TIPEMA
JNECTUHALIMIA

Typuctnuka ouekuBama ce popmupajy npe ojJlacka Ha MmyToBame, joll y ¢a3u TpaKemwa
uHpopmalMja o moTeHIHjanHoj nectuHauuju (Jujarpam 1). Kaga moTpomiauu oneHe na je
notpeba M xeJba BpelHa W Ja Tpeba ja OyJe 3a10BoJbeHa, kpehy y moTpary 3a noTpeOHuUM
uHopmaijama. Paznukyje ce MHTEpHO U eKCTepHO Tpaxewme nHpopmanurja. MIHTepHO Tpaxemwe
OJIHOCU Ce Ha MNoBJauyewme MHpopMauuja W3 AyrorpajHe MeMopuje y Be3M ca TYypUCTHUUKOM
JecTuHauujoM. MehyTum, Kaaa mOTpolIayd Hemajy MpeTXOAHOT MCKYCTBa M ca3Hawa o
JIeCTUHALIMjU, OHJAa je MHTepHM HauMH MHQOpMHUCaka HENAOBOJbAH M JI0Ja3u JI0 E€KCTEPHOT
Tpaxewa MHPopMalMja U3 pasIMUUTUX CMOJbHUX KaHajla Kao LITO Cy MOpPOJMLA, MpHUjaTesbH,
NpUBpEHA Nponaraiaa, TypucTUIKY Katanosu uta (bepu, 2009).

VY oBOM mpoliecy HajOMTHHUja je MPOMOLIMja KAo eleMEHT MapKEeTHUHI MUKCA TypUCTHYKE
nectuHainuje. HeonxoaHo je 1a MEHaMEHT TYPHMCTHYKE JCSCTHHAIMje YTBPAM Y KOjOj MepH je
LUUJbHO TP KMLITE MOKPUBEHO MH(pOpMalMjama 0 CBOjOj TYPUCTUUKO] MOHYAM M Ja Ha OCHOBY
TOra rnojaya U3Bope HUXOBOT EMUTOBAA.

Kana morpomiau pacnonaxe A0BOJLHOM KOJNMYMHOM HHGOpMalMja Ja MOXE NOHETH
OIUTyKy O u300py JecTuHalWje, BpIIM MpoleHy anrepHaTuBa. Ha ocHOBY Kputepujyma,
paHrupajy ce ajTepHaThBe OJ HajMame MOKeJbHe 10 HajmokesbHUje. [IpoHanackom mpaBor
pelera J10Ja3u ce 10 OJUTyKe O KymoBHMHH. [Ipu noHOWIEwY OJUlyKe BeOMa BaKHY YJIOTY HIpajy
HeHa MpoM3BOJa M KaHal AUCTpUOYLMje Kao eJeMEHTH MapKeTHHr MuKca jaecthHauuje (Depu,
2009). YV oBuMm mpoliecuma MoHallama, a MOCPECTBOM MapKETHHTa TYpPUCTHUKE JeCTUHALM]e,
noTpoluay crBapa ojpeheHy cBeCT O AECTMHALMjU OJHOCHO O HEHO] aTPaKTUBHOCTH, UMULLY,
OpeHly ¥ MO3MLUjU HA TYPUCTUYKOM TPKULITY, KOja MOKe OUTH MpoMeheHa HAKOH MoBpaTKa ca
JIeCTUHALIMje Ha OCHOBY COMCTBEHOI MCKYCTBa M TYPUCTHUKOT 3aq0BosbcTBa. C 003uMpoM 1a je
CBECT O JeCTMHAUMju BeoMma 3HayajHa 3a (opmHUpame OYeKHBaWba, Yy OBOM ofe/bKy Ouhe

JeTajbHUje o0jalllbeHa.
CBECT INOTPOHIAYA O JECTUHALIUIN

butHo je ncrahu na ce aTpakTMBHOCT, UIMHUL, OpeHA W MO3ULKja TYPUCTUUKE JeCTUHALIM]e
Hajla3e Ha CTpaHM MOTpouIaya, OJHOCHO y HUXOBOJ cBecTH. TypucCTHUKa AeCTHHALMja MOXKe

CBOJUM KBAJIMTETOM M KPO3 CBOj MAapKETHUHI YTHLATH Ha GOpMHpae OBUX elleMeHaTa, ajll OHU
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caMM no ceOW He er3ucTUpajy Ha JecTHHALMju, HEero y riaBaMa nortpoiunada. OBH eleMeHTH

HajBULIE yTUUY Ha GOpMUpare OYEeKHBamba Mpe oAJ1acka Ha IeCTUHALIM]Y.

ATPAKTUBHOCT JECTUHALIMIE

ATpakTUBHOCT JAecTHHauuje peduiektyje ocehakba M MULLbEHa MOCETHIAlLA O
JIECTUHALIMJCKO] CMOCOOHOCTH Ja 3a/J0BOJbM HUXOBe xejbe W norpede. lllto je Buie
JieCTUHallMja CrMocoOHa Ja 3aJ0BOJbU JKeJbe MoceTunana, TO je BHUIle MepuunrpaHa Kao
aTpaktuBHa u nipe he ce uzabparu (Vengesayi, 2003).

ATpaKTUBHOCT JeCTUHAIIM]E je MPBEHCTBEHO Oa3upaHa Ha TYPUCTHMUYKUM aTpakiivjama.
MelyTum, nako cy oHe rJaBHU €0 TYPUCTUUKOT J0KMBJbaja, MOTpeOHa UM je ToJpIlKa yciyra
(cMmelnTaj, UcXpaHa, JOMYHCKE YCiyre), Koje TypucTUMa Mopajy OMTH JOCTYMHE Ha JIOTMYHOj
BPEMEHCKO] M MpocTopHOoj AuctaHuu. C npyre cTpaHe, ako He OuM OWJIO aTpakuuja, MHOre
yCIIy’)KHE JeJIaTHOCTH He Ou Hu Ouiie motpeOHe, ocuM JokaiHoM ctaHoBHUIITBY (Gunn and Var,
2002).

Leiper (1990) noBoau y nurtame yoOWuajeHe CTaBOBE O TOME Jia aTpakiivje MOocenyjy
npuBiayHa cBojctBa. OH MM, HaWMe, Herupa crnocoOHOCT Ja MpuBiade OMIO Kora, jep M He
€r3McTUpajy OJIBOJEHO OJl TYpUCTa M HHUXOBOI ca3Hama Ja yomuuTe U noctoje. CmaTtpa na
NPUBJIAYHO CBOJCTBO TYPUCTHUKHX aTpaklyja HacTaje MocpeAcTBOM MHpopmalmja, MPUMIbEHUX
o1 Oap jelHOr W3JBOjEHOr MapKepa, U TO OHMX KOje OAroBapajy MepLenuuju MojeJuHua o
COTCTBEHUM MoTpedama U kejbama.

OBaj ayTop carieiaBa aTpakifjy Kao CHCTeM KOjU YMHE TP eJeMeHTa: TypucTa Wiu
JbYJCKU €JIEMEHT, HYKJI€yC WM LEHTPaIHU €leMEHT U MapKep WM MH(OPMATUBHU €JEMEHT.
ATpakuuja HacTaje Kaja Cy oBa TPM elleMeHTa MoBe3aHa. M3abpaHu TepMUH HYKJEYC MOXe
00yxBaTUTH OMJIO KOjU aTpUOyT HEKOT MecTa, OJIHOCHO aTpaklikje MOry OUTH He caMo 00jeKTH U
norahaju, Beh u spynu. 3axBasbyjyhu 1MpeM KOHTEKCTY, y aTpuOyTe ce MOXe YK/bYYUTH U
»aTMocdepa” HEeKOr MecTa WM, MaK, MPUCYCTBO HEKUX THUIOBA TypHUCTa. 3a MHOTe MOCETHOLE
peaiiHa aTpakiuja je U TpUjaTebCKU, TOCTONPUMJBUB KapakTep JIOKAJHUX CTaHOBHHUKA,

TonepaHqua, Kao U MOMWTEHC U NMOY3AaHOCT pE3UJICHATA Y KOHTaAKTHMa Ca TYpUCTUMA.

NMMUII JECTUHALIMIE

Crompton (1979: 18) je wMHI TypUCTHUYKE JAecTHHalMje naeduHUcao Kao ,,30up
BEpOBama, WJeja U UMIIpecHja Koje ocoba Mma O JeCTUHAUUju“. Y JuTepaTypH je LIUPOKO
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pacrpocTpawmeH M npuxBaheH cTaB Ja UMMIL JIeCTUHALMje YyTHUYe Ha CyOjeKTHBHY Nepueniujy
TypucCTa U Ha TIOHalIawke TypucTa npu uzbopy aectuHanmje (Woodside and Lysonski, 1989;
Chon, 1990; Echtner and Ritchie, 1991; Milman and Pizam, 1995; Baloglu and McCleary, 1999;
Castro, Armario and Ruiz, 2007). UMy necTuHainuje yTu4e Ha OYEKMBAHO 3a/I0BOJHCTBO KOje
TypucTa MoXe Ja jaoOuje y AeCTMHaUMju, Ha CBEYKYIHY eBajyalujy MyToBawa MPUIMKOM
noBpaTKa U3 JecTuHaluje u Ha Oyayhe Hamepe TypucTa, Ja MOHOBO MOCETe JECTUHALU]Y WM Jia
je yemeno nipomoswuiny (Goodall, 1988; Gartner, 1989; Crompton and Ankomah, 1993). Camum
TUM, MMHU HeKe JAecTHHalMje, MO3WTHBHO YTHYE Ha MepLeniujy KBaluTeTa U YKYMHOT
3aJI0BOJbCTBA y JECTUMHALUMWjU, JOK he MO3UTHBHO MCKYCTBO MOCeTWlala YTULATH Ha
nobosbinatbe umuya Te aectuHaudje (Chon, 1991; Echtner and Ritchie, 1991; Fakeye and
Crompton, 1991). Ilo3uTHBaH WMMII JAeCTHHAIMje ToMaxe Oyhewy CBECTH M MOJCTHUILAKY
eMOolMja Be3aHUX 3a JIECTUHALMjy U CTOra MOe Ja MOCIYKH Kao elleMEHT 3a TudepeHLrpamne
mehy koHkypeHTuma. [lpema Tome, Moxke ce ca curypHouthy TBpAMTH Ja ycreX, OJHOCHO
Heycrnex TYpUCTHYKE TpUBpe]e y JAeCTHHAlMjama IIMPOM CBETa, Y BEJIMKO] MEPHU 3aBUCU O]
MMHLAa KOjU TMOTEHLMjaHU TYpPUCTH MMajy Yy CBOJOj CBECTM M OJ HauMHA YIpaBJbara TUM
UMUIIOM O]l CTpaHe HaJuexHuX y aectuHauuju (Sirgy and Su, 2000; Fakeye and Crompton,
1991).

Gunn (1972) je hopmupao Teopujy cenam dasza kpeupamwa umuya (dujarpam 2). Teopuja
oOyxBara cTy0 0asupaH Ha MOHallawy MOTpollaya MpU M300py TYpPUCTHUKE AECTUHALMjE U
MoaupUKaLMjy UMHIa TOKOM MpoJjiacka MoTpollaya Kpo3 cBe (pase noHalama, O]l CTBapama
notpeba 3a MyToBamkeM JO MOBpaTKa ca JAecTMHauuje. Ha mnodeTky mnoTpowad mnocenyje
OpraHcku (MOYeTHHW) UMUI O JECTHHALMjU KOjHU je aKyMyJIHpao TOKOM XXKMBOTA. 3aTUM W3BOJHU
MMHIl Ha OCHOBY MCTpa)kuBama W MpHUKYIJbatba MHPOpMaLuja o necThHauuju. OanackoM Ha
JecTUHAM]y ¥ (opMupameM JIMYHOT MCKYCTBa TOTpOMIay CTBapa MOJAM(UKOBAHO-U3BEIIEH
UMHIl KOjU MOXe OMTHM MCTH Kao MOYeTHU (OpraHcku) UMHMIL, anu je Hajuewhe apyrauuju y

MO3UTUBHOM WJIM HeraTMBHOM cmuciy (Jenkins, 1999).
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Hujarpam 2. [IpomMeHa 1ecTMHALM]CKOT UMUIIa y CBECTH MOTpoLIaya fpe 1 nocie

NyTOBamba

1. AKyMynauvja MMuLa JecTUHAUW]E TOKOM XWMBOTA. OpraHcKkn uMuL

hd
2. MagufmKkaunja iMHLa Kpos3 TPake e V3BeneH nMny
WHOpPMAUW]A O DeCTUHALKW]M Npe 0O0NYKe O NYTOBAHY|

b
3. Oonyka o nyToeary Ga3npada Ha eMKACHOCTH
vnMnya. POPMUPaHLE DMEKMEAHOT MCKYCTEA BOREHD
BpEMEHOM, HOBLEM W ADYTHM OKONHOCTMMA.

Y
4. [TyToRakE 00 DECTUHALW]E MOMNE YTULATH HA MMULL.

Y

5. Kopullhetbe LecTHHALWjE M CTEAPAHE MCKYLTEBE O MOAUDUKOBAHO
Hoj. CBE YTUYE Ha MMKULL: AKTUBHOCTW, CMELTa]
W Opyre ycnyre. WnagegeH UMKL

b
6. [MoepaTax ca NyToBaHka DONYLWTa eBaANyaun)y
YKIBYYyjVRK DMCKYCH)Y MCKYCTABA Ca NpyjaTeryma

Y
7. Hoea akymynaumnja 0Onasnm HakoH NoceTe jep je
Npouec umpkynapad Kpajsi nMuy moxe GUTiH
UCTH WA OpYradnjm o4 NoYeTHOr,

H3Bop: Jenkins, O. H. (1999): Understanding and measuring destination image.
International Journal of Tourism Resarch, 1: 1-15. npema: Gunn, C. A. (1972): Vacationscape-

Designing tourist regions. Austin, Texas: University of Texas.

Beerli and Martin (2004) cy Ha 6a3u peneBaHTHe auTeparype neduHucanu pakrope Koju
yTH4y Ha (GOopMHUpame JecTHHAIMjCKOr UMua. MHpopMaTHBHU W3BOPH, KOjU CY joll TMO3HATH
kao ctumynycu (Baloglu and McCleary, 1999) unu arentu popmupama umuna (Gartner, 1994),
Cy CHare Koje yTudy Ha (opmupame mnepueniuje norpomaya u esanyauuje. Gartner (1994)
Bepyje Ja mpouec (popMUpama MMHIA 3aBHCH OJI Pa3IMYMTUX areHata Wid MH)OPMaTHUBHUX
M3BOpa KOjU JieJyjy HEe3aBUCHO, U Ipajie jelaH jeAMHCBCTBEHU MMUL Y ri1aBama notpoiuada. OH

KJ1acupuKyje pa3IMuuTe areHTe UMHLa Y HEKOJIMKO KaTeropuja:
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OTBOPEHO HWHJYKOBaHHW, (Haja3e ce y KOHBEHIMOHAJHOM OrjialiaBamy y Mac
MelMjuMa HacTalu U3 MH(pOpMalfja J0CTaBJbeHUX U3 PEICBAHTHUX WHCTHUTYLIMja ca
JIeCTHHALIMje WK Typ. oneparopa);

3aTBOPEHO WMHAYKOBaHM (T03HATE JMYHOCTU KOje Ce KOPHUCTE y NEeCTHHALMjCKUM
MPOMOTHBHUM aKTUBHOCTHMA, WJIM JECTHHAIMjCKE PEOPTaKe U YJIaHIH);
AyTOHOMHM (Mac MeJMjcKe orjialiaBayke BeCTH, JOKYMEHTaplu, (uiIMoBH,
TEJICBU3UjCKHU MPOTPaMK UT]. O JECTHHALIUjH);

OpraHcku (JbyM Kao IITO Cy MpHUjaTesbl U poJOUHA, KOjU J1ajy MH(OpMaLije 0 MecTy
0a3upaHKM Ha COTICTBEHOM 3Hamy WJIM UCKYCTBY) U

JIM4Ha IoceTa I[eCTI/IHaI_[I/Ij u.

Wmuy dopMupan o mpBa yeTHpU W3BOopa MHGOpMaluja (areHara) je mepueniuja mnpe

oJjacka Ha ectuHaiujy koju Phelps (1986) Ha3uBa cekyHaapHU UMUIL, JOK c€ IPUMApPHU UMUI

(dopmupa nocerom Ha aectuHauuju. MHpopmanuje nponsBeeHe U3 JIMYHOT UCKYCTBA, OJTHOCHO

NpUMapHU UMUI MOXKE JIa ce Pa3JIMKYyje 0] CeKYHIapHOT UMUIA.

Jujarpam 3. Mopaen ¢popMupama J1eCTUHAIM]CKOT UMHIIA

MHopMaTUBHK M3BOPKH
CerprispHH

- WHOYKOBAaHK
= 2YTOHOMHK
- OpraHcKK

Fosniaowe /_

- paHWje UCKYCTBED
[AU4Ha noceTa)

~

MepuMnupaHK gecTUHALM|CKK KMUY

= =N
KOTHHUTUBHK
HMMKLI l
INnyHK thakTopuK CeeykynHl
Coypnonemorpadicrs ML
-non —_—
- CTapocT
- HWE0 ofpasoeakka AderkTHEHN
- MaTepWjandM cTaTyc ML
\ J
.
Slenxonoimws
- MOTHBaUW]e
- BpeOHOCTH
- Kapakrtep
- WMBOTHH CTHA
- Opyro

HzBop: Beerli, A. and Martin, J. D. (2004): Factors influencing destination image. Annals

of Tourism Research, 31 (3): 657-681.
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JluuHe KapakTepuCTHKE TMOjeMHLA WM YHyTpalllku (akTopu Takohe yTuuy Ha
¢dopmupamwe umuya. Ilepuunupann nmuy 6uhe GopmupaH y 3aBUCHOCTH OJ UHPOPMATUBHUX
U3BOpa JIeCTUHALIMje U JTUYHUX MoTpeda, MOTUBALlMja, paHUjer 3Hamwa, npedepeHuuja, U APYrux
JUYHMX KapakTepucThka. Ha oBaj HauMH, MOjeAMHIM Tpaje CBOjy COTICTBEHY MEHTAHY CIIUKY O
mecty (Gartner, 1994; Bramwell and Rawding, 1996; Beerli and Martin, 2004).

Ca craHOBMIITA NOHAlllakka MOTpollaya JHUYHU (PAKTOpU ce OAHOCE Ha YHYTpallkbe
JeTepMUHAHTE, IPYTMM peuynma Ha couuo-aeMorpadcke ¢akrope nojenuHana (Mo, cTapocrt,
cTeneH o0Opa3oBama, JAPYIITBEHA Klaca, MECTO CTaHOBama UTHA.) W OHE KOje Cy MCHUXOJOLIKE
npupojie (MOTUBaLMje, BPEIHOCTH, KapakTep, KUBOTHU CTUI UTI.). OBU JIMUHU (PAKTOPU yTUUY
Ha ca3HajHy (KOrHMTMBHY) OpraHu3alujy Mepuerniuuje Koja Takohe yTuue Ha MnepLentujy
OKpYyxkema u pesynrupa umuy (Beerli and Martin, 2004).

HctpaxkuBaun cy ce CIOXKHWIM Jla jé UMMl KOHCTPYKT CacTaB/beH M3 KOTHUTHBHE U
adexTuBHe eBanyaudje. KorHuTuBHaA eBajyaluja ce OJHOCH Ha BepoBama WIM 3HaWba O
JIECTUHALM]CKUM aTpulyTuMa JI0OK ce adeKTUBHA eBajyalija OJHOCH Ha ocehama npemMa mwoj.
VYKynHM UMHIl JecTHHaLMje je GopMHpaH Kao pe3yaTrar 00a, U KOTHUTHBHOT M a()eKTUBHOT
umuna (Baloglu and McCleary 1999).

Chon (1992) je npoywaBana edekre Heciaarama W3Meh)y HMMHUA W OUYEKHMBaWa O]
JIeCTUHALIMje U UCKYCTBA Ha JISCTMHALMjU U MOBe3MBalia TO ca MOJe/1Ma MoHallama MoTpolnaya.
Ona je ycraHoBuia Ja he MO3WUTHBAaH MMHUU M MO3UTUBHO HWCKYCTBO pe3yJITHUpaTH Onaro
MO3UTUBHOj OLEHU AeCTHHaLMje, A0K he HeraTuBaH MMHUU W MO3UTHBHO MCKYCTBO pe3yJTUPATH
BHCOKO TMO3WTHBHO] OLIEHM JecThHalMje. HajHeraTMBHMja oleHa MpOW3WIA3W W3 MO3UTHUBHOT
MMHIJa U HEraTUBHOT UCKYCTBA.

Hectunauujcku umul npenctaBibeH ol crpane Echtner and Ritchie (1991) ce yecrto
KOPUCTH TpU HEroBoM Mepewy. I'padukoH 1. npukasyje mUXOB MOAeN, KOju mpeaBubha Tpu
JTMMEH3Hje: aTpuOyTCKY/XOIUCTUYKY, (DYHKIIMOHAHY/TICUXOJIOIKY U yoOUYajeHy/ je IMHCTBEHY.

YobuuajeHn (GYHKUMOHANHU aTpuOyTH cy OcoOMHEe Koje ce Mory mnopeauTu Mehy
JecTUHaLMjaMa (LieHe, KIuma, BpCTe CMellITaja UTA). JeAUHCTBEHN (PyHKLMOHATIHU aTpuOyTH ce
cactoje U3 obesexja U creuujaaHux porahaja koju ¢opmupajy AeCTUHALMJCKM UMHUL KAO LUTO
cy: EXIT dectuBan, Oxrtobap dect, AjdenoB Topam uTA. Kao mnpumep yoOuyajeHHX
MCUXOJOIIKUX WM afcTpakTHUX aTpudyTa MOTYy ce HaBeCTH TOCTOJbYOUBOCT JIOKAJIHOT
CTAaHOBHMULITBA WJIM JIeNOTa Mpejena, JOK Cy JeAMHCTBEHHM MNCHUXOJOIIKU aTpuOyTu ocehamwa y

BE3M Ca MEeCTHMMa BepCKOT xoouaiiha Ui MecTuMa UCTOPUjCKUX Jorahaja.
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I'padukon 1. KomnoHeHTe nectrHalnujckor umMmiia

ATpUGYTH

F

MYHKUWOHANHE
KapakTEpMCTHRE

h

3 XOMWCTHYKK

b

MeuxonowkKe
KEpaKTepCTHKE

J

MMML

JEOWHCTBEEHD

UzBop: Echtner C. M. and Ritchie J. R. B. (1991): The meaning and measurement of
destination image. The Journal of Tourism Studies, 2 (2): 2—12.

BPEH AECTUHALIMJE

Hectunauujcku OpeHa je 30up mepleniyja Koje HeKo uMa 0 HeKoM mecTy (0uio 1a cy

0a3upaHe Ha MCKYCTBY, CIyLlalky WM Mpeapacyiama), Koje yTuuy Ha MoHallame MoTpoliaya

npema Toj aectuHauuju. [lpeacraBiba cKym raBHUX KapakTepUCTHMKAa MecCTa Koje Ta uYuHe

JEAMHCTBEHUM M pa3iMYUTUM OJ ApYrux. YecTo ce kaxe Ja je OpeHAa AecTHHALMje OHO Ha IITa

NoTpolIauu MpBO MOMMUCIE Y Be3M ca AecTHHauujoMm (Hmp. Mrtanuja — Moza, nmuua, ciagofen,

¢depapu, ymerHocT). To je HauMH Ha KOjU JeCTHMHALMja pa3BUja U MPE3eHTYje CBOj€ BPEAHOCTH

CBOM IJIaBHOM ayJAWTOPHjyMY, KOju omoryhaBa ia TUM MyTeM CTBapa, jaya MJIM YaK MeHa CBOjY

penytaiujy. OCHOBHU 1IMJb OpeHJa je:

— JIa audepeHLrpa AeCTUHALK]Y 0] KOHKYpeHILIHje;

— aa BpEMCHOM noseha Mpero3HaBame O] CTpaHe HOTeHLII/IjaJ'IHI/IX noceTuiaana,

— Jla CTBOPH MO3UTUBAH UMUI] ISCTUHALIM]E;

— JIa Jaje JeCTUHALIMjU JaK U KOHKYpeHTaH OpeH UJeHTUTET.
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H3y3eTHO je BaXHO Aa ce mpolec OpeHauHra He goraha Ha TPXKUINTY MPOW3BOAA U
ycayra, Beh HCKIbyuHBO y TilaBamMa M CBECTH MOTpolLIayva.

LYcremaH OpeH/ je Mperno3HaT/buB MPOU3BOJ, yciayra, ocoda UM MecTo, MpeacTaBbeH
Ha TakaB HauWMH Ja MOTEHLMjaJHU KyMall WM KOPUCHHK Y HEeMY BUAM BaxKHE, jeJIMHCTBEHE
J0JJaTHe BPEAHOCTH KOj€ HajBHUIIIEe OJroBapajy mheroBuMm xesbama u norpedama“ (World Tourism
Organization and European Travel Commission, 2009:42). bpenn Huje:

— MPOU3BO/I,

— Jioro,

— cJIOoraH,

— cluKa,

— IM3ajHEePCKU CTHJI,

— MapKeTHHILKa KaMMama.

On rope HaBelEHOT CBE OCHUM TPOM3BOJA Cy €JIEMEHTH KOjU Ce KOPUCTE Y MApKETHUHTY
nectuHanuje. OHu Tpeba na mpaTte OpeH[ JAecTUHalMje, alu camu 1o cebu Hucy OpeHna. bpenn
Tpeba OuTH yrpaheH y wuma, Tako Jia OHU MpPUKa3yjy BpeJAHOCTH OpeHaa AeCTHHALM]e Y CBAaKOM
JenoBawy MapkeTuHra. Jloro je cumOon, KOjU KOHCTaHTHOM YHOTpeOOM TOKOM BpeMeHa,
JOTIPUHOCH Tperno3HaBamwy jAectuHanuje. To je cumbon mam creHorpaduja, Koja mpeacTaBba
npousBo uau aectuHauujy (Hmp. Nike 3Hak). Ciaoranu obuuHo mparte joro. OHu cy J00pu
YKOJIMKO MOTY M3pa3uTu AyX nectuHauuje. Cnuke cy Takohe OWUTHE Yy H3pakaBawby Jyxa
JIeCTUHAIM]e, alli OHe came o ceOu He unHe Openn, Beh ra peduekryjy. JluzajHepcku CTHI je
OuTaH y MpaB/belby MPUBIAYHOT MapKeTHHIa JiecTHHalMje. MapKeTHHIIKe Kamnamwe Tpeba jaa
pednekTyjy aecTUHALMjCKU OpeH 1 Kpo3 HheHe BU3YelHe U 3ByUHe edeKTe.

AKO JiecTHHalLMja Kelu Aa MpHUByuYe TYpHCTE, OHa MM Mopa JaTH pas3jior Ja je mocere.
bpenaupame 3ampaBo 3HauM  MISHTU(UKOBaWE pa3IMUYUTOCTH JAECTHHAUUje U  HheHe
JeAMHCTBEHOCTH U CAoMUITaBamke TUX pa3ivka MoryhuM moceTMolMMa Ha HauMH Jia uX oxpadpe
Ja Ty JAecTMHauujy nocete. bpeHIoBM He Mopajy OuUTHM HMckibyuuMBo reorpadcku. Hekan
reorpa)cku OpeHJ0BM MMajy Mame yTHLaja y BpeJHOBambY pa3IMUMTOCTH HEKEe JeCTHHAlM]e.
Temarcku OpeH0BM Hekal Mory OuTv MohHUju oa reorpadckux OpeHJ0Ba 3aTO IITO MpUYaAjy
npuuy. Ha mpumep, JbyIu Koju ce HHTepecyjy 3a YMETHOCT, KYyJMHApCTBO, KYITYpYy WU
aBaHTypy Ouhe omuumeHM OpeHJOBMMAa BE3aHMM 3a Ty TeMaTuKy. TemaTcku OpeHAoBH Cy,
Takohe, KOpUCHM KaJa cCycelAHe 3eMJbe Tocedyjy cluuHe Treorpadcke U KyITypHe
KapakTepucTKe M Hemajy MHoro Moryhnoctu npa ce audepenumpajy (World Tourism

Organization and European Travel Commission, 2009).
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[Toctoje 6pojuu Mozenu rpahemwa Openna. [IpaBuna cBUX Moaena cy ciliMuHa y LWJbY Ja
yCTaHOBE TJIaBHY CBpXYy OpeHja. 3aBuUCHM O]l MEHAlMEeHTa JecThHauuje Koju he meron
kopuctutH. Haj3actynsbeHuju monen 3a rpaheme OpeHna je Openn nupamuna. Ilocroje pasHe
Bep3uje, aiu je cieneha Haj3acTyn/beHHja U CacTOjU ce W3 MEeT HUBOA KOjU c€ MOTY BHJETH Ha
Hujarpamy 4.

HakoHn wuzaeHTH(uKauuje cBUX elleMeHaTa, AECTUHALMJCKU aKTepU MOTY KpEHYTH Y
Kpeupamwe Joroa, cloraHa, cjidKa M MapKeTHHILIKE KaMIlawme CBOje JAecTHHaluje Ha 0asu

¢dopmupaHor OpeHpa.

Hujarpam 4. bpena nupamujaa

Oectu-
HaUUjCKK
OHK
Lira je cylmuHcKa
NPUPOLA W KAPaKTep
necTuHaluuje?

CywTuHa BpeHpa

Pe3aume gecTMHALWjCKKX
Hajjaunx KOHKYPEHTCKMX
KapaKTepucTHKa

LUTa je “1MHA pAa3nNSuToM
00 OpyYTHX OecTAHaURWja’?

Camer 3B|-||:| OecTHHALW|CK KX Axannza

KOHKYpEeHUWje
rnaBHUX KapakTepHux ocobuHa

Mo3uLHOHKpathe

BpeHp naeHTHTET

Kako GucTe weneny fa Gyoe npeicTaseqa \
W onucaHa nybnuum? McTpaxueatke
noTpoWwaYa
Emoumje nocetnnaua
EMouMoHanHe KOpMcTH ) )
Koja ocehara KOO noceTHnaua 6you gecTrHauwja?
ATpUBYTH FMaBHW AecTHHaUWjcKu pecypcu: SWOT ananuza
LiTa noceTwouw BONE 43 BOe npage? N

N3Bop: World Tourism Organization and European Travel Commission (2009):

Handbook on Tourism Destination Branding. Madrid, Spain: World Tourism Organization.

[MTO3NULIMOHUPAKE JECTUHALIMIE

[To3unuja TyprcTHUKE AeCTUHALIMjE ce MOXKe e MHUCATH ,,Ka0 MPeJICTaBa, KOjy y CBOjOj
CBECTH MMajy MOTpoIIayM, O ASCTUHALMjH 1 BEHOM MECTY y OJJHOCY Ha KOHKypeHIuMjy“ (Reich,

1999:1). [lo3uumja pecTuHanWje Ha TPXKUIITY je HAYMH HA KOJjU JIECTHHALIM]Y BHJE
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MOTEHIMjaIH! U CaJlalllbi MOCETUOLM Y CMUCITY UCKYCTaBa M MOTEHIIMjaTHUX KOPUCTH KOje OHa
npy’xa y oaHocy Ha KoHkypeHTcke nectuHauuje (Ritchie and Crouch, 2003). Ilo3uumja xojy
JieCTUHALIMja 3ay31UMa Y CBECTH MOTpollaya MpeAcTaB/ba jejaH 0] OCHOBHUX pasiora 3a u3bop
KOHKpETHEe TYpUCTHUKE JeCTUHALIMje U BhOMe ce IMPEKTHO Mpe/iBuha 1enoBambe KOHKypeHLHje 1
yTBphyje cnobojaH MpocTop Ha TPXKUIITY 3a KOHKpeTaH npousBoa jaectuHauuje (ITomecky,
2009). V xwxku npolieca Mo3uIMOHUpamka jeé UICTOBPEMEeHa aHaju3a MoTpollaya U KOHKypeHara.
[{nb mpoleca je na ce Ha OCHOBY MHQopManuja 100UjeHuX o] moTpoinaya GopMHUpa cliMKa o
TYPUCTUYKOj JAECTHHALMjU Koja he je YYMHUTH Mperno3HaT/bUBOM Y OJHOCY Ha KOHKypEHTe
(ITonecky wu JoBanoB, 2010). Kpajwbu UMb NO3MLMOHMpama j€ [OCTHU3ABE OJPIKUBE
KOHKYPEHTCKe TMpeJHOCTH, KOjy KapakTepulle MOHyAa Koja je aTpakTMBHA LMJ/bHUM rpynama
noTpollaya, Koja je y MpeJHOCTH Y OJHOCY Ha KOHKYpPEHLMjy M Koja MO)Xe OMTH 3alpxaHa y
Iy’KeM BPEMEHCKOM pa3fo0.by.

Jla Ou ce erkacHO Mo3uLMOHMpaa JeCTUHALM]jA HA TPXKUILUTY, MOTPEOHO je CIPOBECTH
npotiec No3uLMoHUpamwa Koju unHe cienehu kopauu (ITonecky, 2009):

— OJpemuTH KOMOWHALMjy KapaKTepUCTHKA Koje Cy TMOoXeJbHe KOJ ILMJbHE TIpyIie
NoTpoIIaya;

— OJpelWTH TPEHYTHY MO3MULMjy NecCTUHALMje Y OJHOCY Ha Tpaxiby M Ha TMOHYAY
KOHKYPEHTCKHX JIeCTHHALH]a;

— aHanM3UpaTd TPEHYTHY MO3ULHUjY U OJPEANTH KEJbeHY MO3ULH]Y;

— OJUIyYUTH ce 3a oJroBapajyhu HMBO CTpaTEIIKUX aKTUBHOCTH KOj€ Cy HEONXOJHE 3a
MOCTHU3ambe KeJbeHe MO3ULIjE;

— opabparu cTpaTerdjy no3uuMoHMpama Win peno3umonupama (Reich, 1999).

OnpehuBame nosuiyje qecTUHALMjE y OJHOCY Ha TPaXKiby M Ha MOHYIY KOHKYPEHTCKUX
JecThHanja oapehyje ce MoaenoM TpKuinHe mo3uuuje aectuHauuje. [lozuuumje ce mory
KJ1acu(pUKOBaTH Ha clieiehd HauuH:

[Mo3uumja 1 — Jlunepcka mosuuuja: OBy MO3MLM]Y 3ay3MMa BeoMma MPOAKTHBHA WM
MHOBAaTMBHA JIECTUHAIIMjAa KOja je MpoHAllJa BEeJIMKY Mpa3HUHY Ha TPIKUILNTY - HE3aJ0BOJbEHE
notpebe Koje ce MOHeKaJ MOry BHUJETHM W Kao 3aJoBoJbaBame Oyayhe Tpaxmwe, OIHOCHO
OTKpUBambe OHOT 1ITO he moTpolnauu xenetu y OyayhHOCTH U MpyXamke THUX Mpou3Boa/yciyra
y caJalibOCTH.

[Mosuumja 2 — Ilo3uumja ycnewHor 3ajoBoJbaBama Tpaxwe: JlecTWHalMje Ha OBOJ
MO3ULIMJU Y BEJIMKOj MepH 3a70BOJbaBajy noBehaHe morpebe moTpolnaya, aind HUCY JTUACPU Y
WHOBallMjamMa. MHoOre JecTHHallMje W3 OBE TMO3MIMje JeITHOCTABHO pearyjy Ha YyCrelHe
cTpaTervje KOHKypeHaTa, OOMUYHO JuJepa y 1aTOM CerMEeHTY, U yriiefajy ce Ha mhHX.
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[Tosummja 3 — Tlo3ummja mpocevyHOr 3a/0BOJbaBamba Tpaxme: JlecTuHaluje y OBOj
NO3MLMjU 3370BOJbABAjy TPEHYTHY TpaKikby Ha TPXKHUIUTY Mpyxkajyhu mnpoceuHe yciyre Mo
npoceyHuM IieHama. OBO Moke OWTHM MMOYETHAa TMO3MLMja JecCTUHAlMje, WM TMpena3ak M3
nosuuuje 2 300r HeJJOBOJLHOT MpuiarohaBama NpoMeHaMa y OKPYKEmY.

[Tosunmja 4 - Tlo3uimja HeTOBOJHHOT 3a70BOJbaBama Tpakme: Ha oBoj mosuuuju ce
Hajla3e Ha HeKM HauWH 3acTapesie JecTUHalMje, Koje He Ap)Ke KOopaK ca OHMM LUTO MOTpollayn
Tpaxke HUTHU ca OHUM 1lITa KOHKYPEHTH HYJe.

[Tosuja 5 — HeycnemHa no3uuuja: Ha oBOj mo3uuuju cy JAecTUHaLMje KoOje Cy
030MJbHO 3acTapenie. 300r Jsolle MO3WIMje AecTUHauWje, U mnpeay3eha y mwoj mociyjy ca
ryounmma (ITonecky u JoBanos, 2010).

Kana MeHallMeHT oapeau TpeHYTHY MO3WLMjYy AEeCTUHAlMje, Mopa ce JAOHETH OJUlyKa O
oaropapajyheM HHMBOY CTpaTeUIKMX AaKTHBHOCTH (HMBOY TIpoMeHe) MoTpeOHOM naa Ou ce
JOCTUIIIA KeJbeHa Mo3uuMja. JlecTuHalMje Koje Hemajy 4aK HM HajMawy jeJIMHCTBEHOCT Y
nopehemy ca KOHKypeHlHjoM Ouhe Mo3WIMOHMpaHe h3a KOHKYpPEHIMje YKOJIMKO He CIpOBeay

HEKY O[] CTPAaTCIKNX aKTUBHOCTH.

YJIOI'A MAPKETHHI'A TYPUCTUYKE JECTUHAIIUJE 3A ®OPMUPAILE
OYEKUBABA ITIOTEHIHNJATHUX TYPUCTA

JlenoBame MapKeTHHIra TYpUCTHUKE JIeCTUHALIM]E j€ BEOMa BayKHO 3a CTBaparbe CBECTH O
JeCTUHALIMJU U UMa MPeCcyAHU yTULA] Ha U300p U OATYKY O KYMOBUHU. MapKeTUHT aKTUBHOCTH
JecTUHaLMje 00aB/bajy MyTeM MapKEeTMHT MUKca. MapKeTHHI MUKC MpeAcTaB/ba KOMOMHALM]Y
MHCTpyMEHaTa KojuMa JeCTHHAlMja MOXe YTHLATH Ha OCTBapMBame CBOjUX LIMJbEBA, CTHLIAMA
€KEeHOMCKe 100UTH U Apyrux OeHeduipja nocpeacTrom nosehane Typucruuke nocere. YuHe ra
npou3Boj (yciyra), lieHa, MpPOMOIMja U KaHalu JucTpuOyiuje (nmpoaaje). Y obiactu ycayra
MapKeTUHI MHKC je JIOMyHEH ca joll TpU eJeMeHTa, a TO Cy: JbYICKU pecypcH, (pusndku
amOujeHT W mpouecu mnpyxamwa yciayre (Seni€i¢ i Vukoni¢, 1997, Weber i Borani¢, 2000;
[Tonecky, 2002; bakuh, 2010).

On cBuX eneMeHaTa MapKeTHHT MHKca Ha (OpMHUpame OueKHMBamba MOTEHLIMjaTHUX
TypucTa HajBuile yTudye npomouuja. Ilpomonuja oOyxBaTta aKkTUBHOCTH YCMepeHe Ha
NpuBlauee TypUCTa-Kymnama y opeheHo mojpyyje U HaroBapame Ha KyMOBHUHY oJpeheHux
NpoM3BOJA U yclyra y TYpUCTHMUKOj JECTHHALMjU M Ha MyToBawy. 3ajJaTak NpoMmoLuje je na
nopej TauyHOT, WCTHUHUTOT, MPEUM3HOr W MpaBOBpeMeHOr HHdopMmHcama oMoryhu u naky
JOCTYMHOCT CBUX MoTpeOHUX MH(popmaluja kopuctehu npase nzBope uHpopmucamwa (Rowley,
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1998). [lopyke unu anenu ynyheHu TypUCTHUKO] TPaXKibu pe3yJTar cy MpoydaBama norpeda
NoTpolaya U JPyrux yHyTpallmbUX MOJACTULIAja HA TYpUCTUYKA MyToBama. [IpaBa npomornyja je
ynpaBo 0a3upaHa Ha notpebama OAHOCHO MOTryhHOCTUMa HUXOBOT 3aJJ0BOJbaBama. JlenoBamwe
NpOMOLIMje OCTBapyje ce Kpo3 ueTupu ocHOBHe dase, nozHate kao AUJIA moxen (Strong, 1925):

— npoOynuTH naxmy (attention);

— U3a3BaTv MHTEpecoBame (interest);

— CTBOpMTH XeJby (desire);

— u3a3Bary akuujy (action).

[Tpomonujy urMHe pa3HU OOJMLIM KOMYHHMLMpama ca MOTeHLMjalHUM KYMUUMa, a TO Cy:
TypuUCTHMUKa TIpomaraHja, Ju4yHa Tmpojaja, yHampehewe TMpoaaje, OJHOCHM ¢ jaBHouihy,
CIIOH30PCTBO, AUPEKTHU MAapKETUHT U ycMeHa npomoluja ,,word-of-mouth (Senic¢i¢ i Vukonié,
1997, Weber i Borani¢, 2000; ITonecky, 2002; bakuh, 2010).

Typuctuuka mponaraHja ce cmarpa Haj3HaYajHUjUM HWHCTPYMEHTOM TpOMoLyje.
[Ipencramba nnahenu oOMUK Mpe3eHTalMje JeCTHHALIMje, a OCTBapyje ce MOCPeJCTBOM Menuja
(wTamna, paauo, TeleBU3Mja, MHTEpHET...). JIuuHa mpojaja mpejacTaB/ba CKYN BeUITHMHA U
TEXHUKA KOjUMa ce JMYHUM KOHTaKTOM HacToje mnojacTahu moTpomiauv Ja ce ojjyde Ha
KYMOBHHY, a OCTBapyje ce MOCpeACTBOM MPOAajHOT 0co0sba Ha pa3HUM MecTUMa (Typ. areHiuje,
cajMoBH, u3NokOe...). YHampehewe mnpojaje uvHE MOJACTUIAJHE Mepe M aKTUBHOCTU KOje
CTUMYJIMILY NpoJajy, a OCTBapyjy ce MOCPEACTBOM HarpaJHuX MyTOBama, JaBaba MOMYCTa,
0ooBa 3a JOjaqHOCT, Baydepa wutia. OpnpHocu ¢ jaBHomhy oOyxBaTajy o0jaB/bHBambe
uHpopMalMja y cpeacTBUMa jaBHOr HMH(popMHcamwa Koje HHUCY (HUHAHCUpaHe OJi CTpaHe
JectuHanuje. JaBbajy ce y opMu jaBHUX eMHCHja HA pajaujy W TeleBU3UjU, KOH(epeHlrja 3a
lITaMIy, Npupeadu U cBeYaHUX oTBapama WUTA. [1oa COH30pCTBOM ce MmojpasymeBa ycTyname
HOBLA, CTBAapH, know-how W JAPYruX ycioyra KOPUCHHUKY Y 3aMEHY 3a UCTHULIAkEe UMEHa U Jloroa
KOMIIaHWje W HHUXOBE JeNaTHOCTH. JIMpeKTHM MapKeTHHI MpeJcTaB/ba MpoMoLujy 6e3
nocpeJHMKa, a ocTBapyje ce TeiedoHOM, moiuToMm, Tenedakcom, e-mail-om uta. IIpomouuja
»Word-of-mouth vim ,)kuBa peu” je pa3MemHBambe TMUHOT UCKYCTBA U 3HaWa O JIECTUHALIUjU ca
npujaresbuMa, Kojierama, poJOMHOM, nmo3HaHuUMMa U Ap. OBa BpcTa nmpomouuje he aetabHuje
6uTH objalimbeHa y 0JieJbKy KOju ce oJlHOCH Ha Oyayhe Hamepe MoHallawa noTpoliaya.

JenqHom pedjy, NpoOMOLMJOM TYPUCTMUKE IMOHYJAE MOTpollay JA0Ja3d J0 TPaKeHHUX
uHdopmalMja Ha OCHOBY KOJUX CTBapa CBECT O JAeCTHHaUujckoM mnpousBoay. Kpos
MapKeTHHIIKE aKTUBHOCTHM, AECTHHALMja AeJOM MOXKEe YTULUTH Ha CTBapame Mepueniuje

aTpaKTUBHOCTH, UMHUIJa, OpeH/ia U NMO3ULIMje JecTUHALIM]je Ha TYPUCTUUKOM TPXKHILTY.
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Ha ¢opmupame ouekuBamwa norpouiaya npema JAeCTMHALM]U MOXE YTHLATH U LieHa
NpoM3BOJa WM yclyre W KaHaiu npojaje. lleHa mpejactaB/ba HOBYaHM M3pa3 BPEAHOCTH
npousBoga. Ha d¢opmupame 1ieHa yTHuYe CTaaWMjyM Yy >KMBOTHOM LMKJIyCY TMpOU3BOJA,
audepeHurjalnrja NMpoU3BOJa, LIEHOBHA €J1aCTUUHOCT TpaXkke, CTUI KYMOBMHE MOTpollaya U
KOHKypeHUMja. Hucka LeHa no npaBuily cTBapa Mamwa, 0K BHCOKa LieHa Beha ouekuBamwa, Kajla
Cy y NHTamy KBaJIUTET U BPEAHOCT Mpou3Boja. Mehytum, Ouo n1a je 1eHa HUCKa MM BUCOKA,
NoTpolIauy kene Aa A00Kjy BPEeIHOCT 3a HOBAll KOjU YyJoXke. YKOJIUKO je BPEAHOCT Marmba O
YJIO’)KEHOT HOBILIa MOTPOLIAYM Cy HE3aJ0BObLHM M 0O0pHyTO. KaHan mpopaaje je myT KojuMm ce
npou3Boj Kpehe oj nmpousBohava 1o motpowmava. Y Typusmy, TO Cy Hajuyemrhe MoCpeHULIHU Tj.
TYpUCTHUKE areHuuje u Typ-oneparopu. Mnak HepeTko, MOTpollayud caMu OpraHu3yjy cBoje
NyTOBamke W OJJY4yjy ce 3a AMPEKTHY KymoBUHY 0Oe3 mocpenHuka. Ha mwHxoBa ouekuBamba
npemMa AeCTHHALMjU y BEelIMKOj MepU yTUYY MMUIl U peryTaluja KaHaiua npojaje, ouio na ce
paiu O HOp. XOTeldy Kao JMPEKTHOM KaHally Mpojaje WIM HOp. TYPUCTUUYKO] areHUMju Kao
uHaupekTHoM (Senici¢ i Vukonié, 1997, Weber i Boranié, 2000; ITonecky, 2002; bakuh, 2010).
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OOPMUPAIBE NCKYCTBA TYPUCTA HA IECTUHALIAIN

@opmupame HCKyCcTBa TYpHCTa MpeMa TYPUCTHYKOj JAECTHHALMjH TOYHIbe HAKOH
KYNOBHMHE JECTHHALMjCKOT MPOM3BOJA OAHOCHO TOJIACKOM TYpUCTa Ha IyTOBame, o0yXBara
OopaBak Ha JlecTUHALMjU 1 KopHlhewe beHUX MPOU3BOJa U yciyra M 3aBpliaBa ce J10JacKOM ca
TYpUCTHUKE JIeCTHUHALIMje Y MECTO CTaHOBama. MeHayepu JIecTHHaLMje MOpajy pa3syMeTH Ja
TYPUCTHYKO MCKYCTBO HE MOYMBA CaMO Ha (YHKIMOHAIHUM eJlleMeHTHMa (TI1axe, peKpearujcKu
cajipkaju...), Beh 1 Ha eleMeHTUMa eMolyje (rocToJbyOUBOCT, MaXKwa..). TypUCTUUKO UCKYCTBO
je Hu3 HCcKycTaBa M cBakM Typucta he oaroBoputu apyrauvje. To je mocneaumua Kyarype,
MoHallama, CTeNeHa WHTepecoBatba 3a MpUpony, ApylTBeHuX kiaaca uth (Pine and Gilmor,
1999). Mebhytum 6a3a ¢opmupama HCKYCTBa je KBAaJUTET M BPEAHOCT JECTUHALMjCKOT
npou3BoJa 0e3 KOjux ce TYPUCTHUUKO 33/I0BOJBCTO M yCIeX Ha TPIKUIITY HE MOTY OCTBApHUTH, Te

he ce ToMe OBJie MOCBETUTH NOCEOHA MaAXKHbA.
KBAJIMTET TYPUCTHYKE JECTHHAIIUJE

JlaHac je mojam KBajquTeTa jelaH OJi Haj3HAYajHUjUX TEPMHMHA y TMOJbY MEHAMEHTa U
MapkeTHHra. Paium ce o KBaquTeTy MaTepujalHUMX MNPOM3BOAA M yCiyra Koje cy mnpeaMer
TpxkumHor gynkumonucamwa (Kocap u Pamera, 2005). Kpanuter mpousBoaa u yciyra je OHaj
eJeMeHT Koju ojpelyje AyropouyHu OINCTaHAK JECTUHALMje Ha TPXKUINTY, a OH Ce MepH
3aJI0BOJbCTBOM TypHcTa. AKO ce npodutu yBehasajy, a 3a10BOJLCTBO KJIMjeHaTa onaja, TO 3Hauu
na he ce y OGnuckoj OyayhHocTH Mory ouekuBaTH Jouwu (uHaHcujcku pesyntaTtu. [lpoduru
pacTy ¥ onajajy y jeHoj FOAMHU U3 MHOTHX pa3jiora, ykbyuyjyhu u pacTt TpolIKoBa, naj LeHa,
Beha ynarawma WTH, aid TJIaBHU 3HAK 3[paBe KOMIMaHHWje (JeCTUHAlMje) je BHUCOK OJHOCHO
pactyhu nnaekc 3agoBosbcTBa Typucta (Ueposuh, 2002).

[lpucTyn KBanuTeTy M HEroBo JAepuHHCAe Mopa OUTH pyKoBoheHO 3axTeBUMa
KopucHuKa. [loctao je Beoma BakaH (pakTOp y YKYMHOM TYpUCTHUYKOM MCKYCTBY M OH JUKTHpa
yenex Typuctuukor nocijoama (Kvist and Klefsjo, 2006). ITotpoiau ce cmarpa HajBaKHUjOM
KapuKOM Y MPOM3BOJHOM JaHIly, Te je MAeHTH(]UKalMja KBaluTeTa HEO/BOjUBa Of MoTpeda u
ouekuBamwa norpomaua (Taylor and Baker, 1994; Cronin, Brady and Hult, 2000). M3y3etHo je
BaXXHO Jia ce pa3dymejy mnoTpebe M OueKuBama MOoTpollaua M TMpeay3My Mepe Ja oHe Oyny
UCIyleHe MM yak npemaineHe. Jla O6u ce To eMKacHO M3BENO, UCKYCTBO U 33J0BOJHCTBO
NoTpolaya ce Mopajy MpeLunu3HO U3MEPUTH, a A00UjeHH moJau Mopajy 6uTh uckopuuheHu kao

0a3a 3a oarosapajyhe nobosbiame kBanureta (Kandampully, 2000).
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KBanuret ce Mmoxe aeduHucaTH ,,Ka0 CKyN KapakTepUCTHKa KOje EeHTUTET noceayje aa ou
3aJI0BOJBUO CBE MOCTaBJ/bEHE 3aXTEBE, OUEKMBAHE XKeJbe M CKJIOHOCTU norpomaua’ (Kocap u
Pamiera, 2005: 23). 3Hayewme TepMHHA ,,eHTUTET  MOXE CE€ OJHOCUTH Ha MaTepHjaHu
NpOM3BOJ, YCIYry, Mpolec, aKTUBHOCT, OpraHu3alujy, 3amnocieHe uTA. Cneau Aa KBajJuTeT
TYpUCTHUKE JIeCTUHALMje TIpeJICTaB/ba CKYI KapaKTepUCTUKA KOje JecTUHAIMja noceayje aa ou
3aJI0BOJbUJIA CBE 3aXTEBE, OUEKUBAHE JK€Jbe U CKIOHOCTH TYPUCTA U AHEBHUX MOCETUIALA.

OO6nact kBanuTeTa y TypU3My crieuuduyHa je jep ce He paad O XOMOT€HOM MPOU3BOJLY
KOMIIaKTHE MaTepujanu3oBaHe Gopme, Beh 0 KOMIIEKCY pa3iIMuUTHX, TOBE3aHUX U YCIOBIBEHUX
yeayra oapeheHe npoctopHe U matepujaiHe nozaaute. Ilotpoiay KOMNoHeHTe OBOr MPOU3BOAA
KOH3yMHpa Y (GOpMH pa3IMUUTHX YCJIyra oJl KOJUX Cy OHE KJbyuyHe (TpaHCHOpT, CMEUITaj,
UcxpaHa) W JOMyHCKe (3abaBa, pekpeauudja, eaykauuja, ydeumhe Ha MaHudectanujama,
yMo3HaBawe KyJITypHO-UCTOPU]CKUX CMIOMEHHKa, 00nyaja u (oKiIopa JOKaIHOT CTAHOBHUIITBA
UTN), 4Ydje 3aJ0BOJbEHE OUEKYje Y OKBUpPY peanusanuje TypucTuukor npousoga (Kocap u
Paiiera, 2005).

Jla Ou wMorau oapeauTd KBAJIUTET jelHe TYpPUCTUYKE JeCTUHALMje, MOpajy ce
UeHTU(UKOBATH CBE KOMIIOHEHTE JECTHHALIMjCKOr MPOM3BOJA KOje Cy Ba)KHE 3a CTBapambe
nepueniuje kpanurtera kox typucta. Hu and Ritchie (1993) cy nedunHucanu TypuCTHUKY
JeCTUHALIM]Y Kao ,,MaKeT TYpPUCTUUKMUX cajpiKaja W yciyra, KOju je Kao W CBaKu Jpyru
NOTPOLIAYKY MPOW3BOJ, CAacTaB/beH O] HU3a MYJITH-IUMeH3MoHanHux arpubyta™. Kotler,
Bowen, and Makens (1996), cy noHyaumnu uect ¢akTopa OKpyKewa KOjU OOJIUKY]Y
JeCTUHALIM]Y: MaKpO-OKpyXkewe, JeMorpadcku, €eKOHOMCKHM, MPHUPOAHM, TEXHOJOIIKH,
NOJUTUYKU U KynTypHHU (akrtopu. OBU dakTopu cTBapajy edekar oKpyxewa KOju JUPEKTHO
yTHYEe HA TYPUCTUUKY TEPLENLUjy U UcKycTBo. Murphy Pritchard and Smith (2000) cy oBum
dakTopuma JIojand M AMMEH3U]Y YCIyKHe HMHQpacTpykType (MyTHHYKE ychayre, CMeUITaj,
TpaHCTIOPT, UCXpaHa, peKpeallrja U aTpakiyje, KynoB1UHa), Te MOJEJ JeCTUHALIMjCKOT TIPOU3BOAA
u3riesa kao Ha J{ujarpamy 5.

3/1paBa OMNCEAHYCTOCT MeHayepa TYypUCTHYKE JAeCTHHALMje Kao HOcHoLa MOCJIOBHE
cTpaTeruvje motpoinayem (TYpUCTOM), Orjiefia ce y CTaJlHUM KpeaTUBHMM HaropuMa Y MpaBily
M3HallaKeha HauYMHa 3a 33/10BOJbEeH-E MOoTpeda norpoliaya, yBohewe 6eHedulmja 3a noTpoiiaye
M OTKpHMBamba HOBUX MOTYNHOCTH HMCNymaBama jkesba ToTpomada. Y Typusmy moryhHocTn
roToBO Ja ¢y HeuclpnHe. Tpeba mo3HaBaTH CBOje MOCETHOLlE, OUTH KpeaTUBaH, CIpeMaH Ha
MHOBAllMje, UMaTH OpPraHU3alMOHO-MIPOLIECHY MOAPIIKY Y CMUCTy oBawherma 3a npeay3uMare

KOHKpETHHUX aKluja.
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Hujarpam 5. Mozen necTUHalMjCKOT MPOU3BO/A

TYPHCTUHKO HCKYCTEBO Ha JecTHHaLIMjW

YenywHa wHppacTpykTypa

MyTHU4KEe  ATpakuwje n KynoeuHa

CuMewra] TpaHcnopT Mcxpada yenyre peKpeaunja

Oxpyxere TYPUCTHIKE OecTHHaLMje

MpupogHo MonuTuykKk TexHonowky  OpywTeeHn  KynTypHY  EKOHOMCKW
OKpy#eme HakTopw MAKTODK DaKTOpK hakTopy  hakTopK

H3zBop: Murphy, P., Pritchard, M. P and Smith, B. (2000): The destination product and its
impact on traveller perceptions.Tourism Management, 21: 43-52

[ToHyuTH TPKUIUTY MPOM3BOJE U yciayre JeHHUCAHOr KBajluTeTa JaHac ce cmarpa
YCJIOBOM OICTaHKa, ajlu 3a MOCJIOBHU YCMeX W pa3Boj MOTPOHO je MHoro Buiue. To 3Hauu Ja
MOCTU3albe OUEKMBAHOI KBaJWTETa MPOM3BOJA W ycjyra MpeiacTtaB/ba MoTpebaH, aiu He W
JIOBOJbAaH YCJIOB YCMEIIHOCTH MocioBamwa. [loTpebaH je je T3B. aTpakTHBHM KBalUTET KOjU
nojipasyMeBa KOMIUIEKC JOJAaTHUX CBOjCTaBa KOjUMa C€ TEXH TpeBa3smakKerme OYeKHBamba
noTpoiaya. Y rnpakcu ce OH UCToJbaBa Kpo3:

—noboJbluame nocrojeher nponusBoa;

—o00e30eheme NHOBaTUBHUX CBOjCTaBa nocrojeher npoussosa;

—pa3Boj notnyHo HoBuX npousBozaa (Kocap u Pamera, 2005).

BPEJHOCT TYPUCTUYKE JECTUHALIUJE
BpenHoct je ocHoBa 3a cBe edeKkTMBHE MapKeTUHI aKTUBHOCTH. Pa3Boj amexkBaTHOT

NpoM3BOJa, KOjU CTBapa BPEAHOCT KOjy MOTpOIIAy KelH je MpeayclioB 3a Kpeupare MOHYIE.

erl/lpal-be M  HCIIOpYKa BpE€IHOCTH IMpEACTaB/ba OCHOBY 3a JOCTU3AHE KOHKYPCHTCKE
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NpeHOCTH, jep To oMoryhaBa eHTUTeTy Ja 60Jbe 0/l KOHKYpEeHIMje pasyMe norpede norpoinaya
(Woodruff, 1997; Holbrook, 2006).

HajanexBaTHMju HauMH 3a aHaiM3y BPEJHOCTH ca acrheKkTa TOCIOBHOT EHTUTeTa
(nectuHauyje) je mepuMnupana BpeaHoct. [lepuunupana BpeHOCT je cyOjeKTHBHA TBOPEBMHA U
BapHpa OJ MoTpollaya 0 MoTpolnaya, oJi KyaType A0 KyJIType W OJ BPEMEHCKOT Mepuoja Jo
BpeMeHcKor neproga. Ca jenHe cTpaHe, neplUypaHa BpeHOCT ce pazyMe Kao 100KjeHa KOPUCT
(ekoHOMCKa, JpYILITBEHA..) a ca ApYyre cTpaHe Kao KPTBa KOPUCHMKA (YTPOLIEHO BpeMe, HOBALl,
TpyA, pusuK..). [loTpomiay BpeaHocT Moxke AedUHMCATH Ha YeTUpU HauumHa: 1) BpeJHOCT je
HHUCKA LIeHa, 2) BPEJHOCT je CBE WITO XKEJIUM O] Mpou3BoAa/yciyre, 3) BPeAHOCT je KBAJIUTET
KOju 1001jeM 3a 1IeHy Kojy miaTtuM U 4) BpeAHOCT je OHO IITO Aam 3a oHo mrto aooujem (Wilson
etal., 2008).

[TocToje ABa OCHOBHA KaHalla y UCTpaXKUBaky MepLUIUpPaHe BPEAHOCTH Y TYPUCTHUKO]
UHIYCTpUju: 1) KJIIACUUHM TPUCTYN — MpoydyaBa YKYMHY MEpLUUNHUpaHy BPeIHOCT onapeheHor
npousBoaa/yciyre. OBaj mpuctyn ce (okycupa Ha Be3y u3Mely nepuunupaHe BpeJHOCTH U
Jpyrux Bapujabiau; u 2) MyITHUIUMEH3UOHATIHU TPUCTYT — MEpUUNUPaHa BPEAHOCT Ce TpeTUpa
Kao KOMIIJIEKCaH KOHLIENT KOjU C€ CacToju U3 pa3HOBPCHUX JUMEH3Hja.

VY 3aBUCHOCTM OJ TMPOM3BOJA WM YyCIyre Koja ce MpoydyaBa, MCTPaXUBAuu Cy KOJ
MYJATUIUMEH3MOHATHOT  MpHUCTyna JaeuHUcCANM  pa3HOBPCHE AMMEH3Wje MepuunupaHe
BpenHocTH. MehyTum, Koa CBUX ce yBeK Harjiamarajy JaBe: (QyHKIMOHanHa M adeKTUBHA.
@dyHKUMOHAHA Ce OJIHOCH Ha palOHAJHy M €eKOHOMCKY Banuaanujy. KBanurter npousBona uiam
yciyre ¢popMupa J1eo oBe JUMeH3Hje. AQeKTHBHA TUMEH3H]a je Mambe pa3BHjeHa, ajlu 00yxBara
ocehamwa WM emMolMje Koje cTBapa Mpou3Boj uiu yciayra. Iloctoju pactyhu KoHUeH3yc Aa ce
OBa IMMEH3Mja pa3/IBOju y JIBe eMOLIMOHaNHY U ApywTBeHy (Sanchez et. al., 2007).

JenHa ox Hajmo3HaTMjUX cKajla sa Mepewe nepuunupane BpenHoctH je PERVAL
pasBujeHa oa ctpaHe Sweeney and Soutar (2001). OHu cy MASHTUPUKOBAIU YETUPU JAUMEH3HU]E
nepuunMpale BpeJHOCTH: €MOLIMOHANHA BPEAHOCT, APYLITBEHa BpPEJHOCT, (YHKUIUOHAIHA
BpenHocT | (ueHa/BpemHocT 3a HoBal) W (QYyHKIMOHANHAa BpeHocT 2 (mepdopmaHca
npou3Boaa/kBanuteT npousoa) (Tabena 2).

V3umajyhu y o63up nanan Ksanuter-Bpeanoct-3agoBosbeTBo-JIojamHOCT, MOXe ce
uctahu Ja je KBanuTeT MpeTeya MepUUNMpaHe BPEJHOCTH, a 3aJ0BOJHCTBO MOC]eaAnLa

nepuMnupaHe BpeTHOCTH U3 Uera je J0jaTHOCT Kpajibu UCXO/I.
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TaGena 2. Jlumensuje PERVAL mozena

Emonmonanna BpemHocT Kopucr n3Benena n3 oceharma nim aeKTHBHOT cTarba KOje MPOU3BOJ

(mectuHammja) cTBapa

HpyluTBeHa BpeIHOCT Kopucr wu3BeneHa u3 crnocoOHOCTH Ja MPOU3BOA (JECTUHALUja)

noseha camocxBartame

OyHKLIMOHATHA BpeHOCT 1 Kopucr uzBeneHa u3 mpousBoAa yCliell CMalbemha KPaTKOPOYHUX U
(TIeHa/BpeTHOCT 3a HOBAIT) JlyrOPOYHUX TPOUIKOBA MOTpoLIaya.

OyHKIUOHATHA BPeIHOCT 2 Kopucr wu3BeneHa U3 meplenuuje KBaluTeTa W OYEKUBaHE
(nepdopmaHnca/kBanuTeT) nepgopmaHce Npor3BoAa

HzBop: Sweeney, J. C. and Soutar, G. (2001): Consumer perceived value: the
development of multiple item scale. Journal of Retailing, 77 (2): 203-220.
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OOPMUPALE TYPUCTUYKOI' 3A/IOBOJBCTBA

OtleHa moclie KYNMOBHHE TYpPHUCTUYKOT MPOM3BOJA W YCIIyre, HAaKHAJHO je YK/bydeHa Y
npoliec oJTyurBama Typucta. To ce 1oroamno Kaaa ce cXBaTujo Ja je oBa (asza Bpio 3HayajHa
3a OJUIyKy TypucTa jAa au he moHOBO KynmuTH oapeheHH TYpUCTHUUKU MPOM3BOJ, YCIYTry WK
u3abpatu ucTy JectuHaudjy. OlleHa HakoH KyMOBHHE ce MaHU(pecTHje Kpo3 TYPHUCTHUKO
3aJI0BOJLCTBO KOj€ je KJby4 JeCTHHAlMje 3a 3ajJip’KaBambe MOCTojehuX M MpuBlayemhe HOBHUX
TypHCTa.

[lojenunu ayTopu MCTHUY 3Hayaj pa3lMUMTUX eleMeHara KOju YTUYy Ha CTBapame U
o0NMKOBame 3aJ0BOJLCTBA MOTpolaya, Te y CBOjUM JAeduHMIMjaMa 3a0BOJbCTBA aKLEHAT
CTaBJbajy Ha €JIEMEHTE KOjU ce OJHOCE Ha:

—TeplenupaH KBaJUTeT MPOU3BOJIA U YCIIyTe;

—BpEIHOCT 3a MOTpolllaya Koja je pe3yJTaT OJHOca KBaJuTeTa U 1ieHe;

—lEeHYy Kao HOBYAHU M3pa3 BPEAHOCTH,

—BpeMe MPOBEJICHO Y TPaKekY MPOU3BO/IA.

Kao 1 Ha enemMeHTe Koju ce 0JJHOCE Ha eMOLIMOHATHA CTamkba MOTpolIaya:

—cajiallliba U Mpoliia UCKYCTBa Koja yTHUUY Ha 3aJI0BOJbCTBO MOTPOLIAYa;

—OYeKHBamwa NoTpolIaya,

—HUBO YK/bYUCHOCTH TIOTpoIlaua oOJ KOjer 3aBUCH HUBO HEroBOT 3aJJ0BOJHCTBA

(Zeithaml, 1988; Cronin and Taylor, 1992; Anderson et al., 1994; Kotler and Keller,
2006).
HesaBucHO ol HauMHA Ha KOjU ce rmocMaTpa 3aJJ0BOJbCTBO, CBUM JAeUHULIMjaMa Cy 3ajeTHUYKU
cnenehu enementu (Giese and Cote, 2000):
—3aJI0BOJLCTBO MOTPOIIIAYA j€ eMOLIMOHATHA peaKiuja;
—peakuuja ce ogHOCUM Ha ojnpeheHH QOKyc - oOYeKHBawba, MPOU3BOA, MNPETXOIHO
UCKYCTBO;
—peakiuja ce TMojaBbyje y oapeheHo Bpeme — rmoclie ymnoTpede, mocie OJIyKe O
kynoBuHH (bnemuh, 2010: 61).

VY TypUCTMUKO] NUTEepaTypu, TYPUCTHUUKO 3aJ0BOJHCTBO j€é MEPEHO Ca CTaHOBHUILTA
pa3HOBpPCHUX TeopHja U mepcnekTuBa. McTtuuy ce 1Be OCHOBHE Teopuje. JeaHa TeopHja je aa je
aKTyeJHa Teplenuyja Mpou3Boja (MCKYCTBO) JUpPEKTHA JeTePMHUHAHTA TYPUCTHUYKOT
3aJI0BOJbCTBA/HE3a/10BOJLCTBA. J[pyra Teopuja je 1a je TypMCTUUKO 3a10BOJHCTBO/HE310BOJHCTBO
MOJ YTHILajeM HEKOT Mpe-UCKYCTBEHOT KoMMapaTHBHOr cTaHaapia (aujarpam 6). Ilocroje Tpu

npuctyna y ogpehuBamwy Mpe-UCKYCTBEHOI  KOMIMApaTUBHOI  CTaHAapja: OuYeKHWBaHa
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nepgopmaHnca yciyre, hjeajiHa nepopMaHca yciyre U npaseaHa nepgopmanca yciayre (Tse and
Wilton, 1988).

OuekuBaHa nepdopmaHca je Hajuewrhe kopuinheHM Mpe-UCKYCTBEHH KOMMapaTUBHU
cTaHfgapa y nautepaTtypu. IlpenctaBiba HajBepoBaTHHjy mnepdopMaHCy MpOU3BOJAA, OJHOCHO
OCJIMKaBa ,,KakBoO he MCKYCTBO BEpOBAaTHO OMTU™ MO BEpOBamy MOTpOIayYa.

[IpaBeana mepdopmaHca npeacTaB/ba HOPMATUBHM  CTaHjaapJ — OasupaH  Ha
TpOILIKOBUMa/ylaratbuMa MHIMBUIYE W OvekuBaHO] Harpaau. To je HuMBO mepdopmaHce Kojy
noTpollay 3aciyXxyje Ha OCHOBY MepLeniuje TPoulIKoBa (LeHa MPOW3BOJA, YJIOXKEHO Bpeme,
Hamnop y NpoHaJlaxkewy Mpou3Bo/a), OAHOCHO MPEeACTaBsba ,,BPEAHOCT 3a HOBALL™.

Wneanna nepdopmaHca mnpeactaB/ba ONTUMalHy neppopMaHCcy NpoOM3BOJA, OJHOCHO

ujean Kome ce notpoinay Haja. Pedaexryje Hajooby nepdopmancy.

Hujarpam 6. KoMmnapaTuBHM CTaHJapAM 3a MEpPEHE TYPUCTHUUKOT 3a10BOJbCTBA

Mpe-UCKYCTBEHM
KoMnapaTUBHM CTaHAappa,

CuekvBaHa nepdopMaHca M oeandHa nepdopMaHca MpaeedHa nepdopManca
nNpon3eoga (yonyre) Npovaeoda (yonyre) Npovaeona (yonyre)

M3zpop: Tse, D.K. and Wilton, P. C. (1988): Models of Consumer Satisfaction formation:
An extension. Journal of Marketing Researh 25 (2): 204-212.

Crora mnpema OBOj TEOpPHjHU, TYPUCTHUYKO 3aJ0BOJHCTBO/HE3aJ0OBOJHCTBO j€ OLEHa
nepuunupaHor jaza usMel)y ouekuBawa (MJIM HEKOr Jpyror KOMIMAapaTHBHOI CTaHJapAa) W
akTyejHe mepdopMaHce MpPOM3BOJA WM Yciyre mnepuunupaHe HakoH kopuinhemwa (Tse and
Wilton, 1988).

Hajsehu Opoj ctyamja je crnpoBeo Mepeme 3aJ0BOJbCTBA Kpo3 Kopuuihewme Mojena
OueKMBame/HenoTBphuBame (expectation/disconfirmation).

[Tpema moneny expectation/disconfirmation, 3a10BOJbCTBO WM caTUCakija je JIMYHO
ocehame 3a0BOJLCTBA WIIM HE3a/I0BOJLCTBA, HACTANO Kao pe3ynirar mnopeljema MepuunupaHnix

nepdopMaHcH npousBoa (yciyra) y oJHOCY Ha odekuBamwa. Jla nmu he morpomay 6uTH 3a70BOJbaH
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HAaKOH KYMOBHMHE YCIyre WM TPOM3BOJA, 3aBMCH OJl TOra KOJMKO TIOHYJa HCIyHaBa HhErona
ouekuBama (Kotler and Keller, 2006).

AKo cy nepdopMaHce Mame y OJHOCY Ha OYEKHBama, MOTPOLIAY je He3aJA0BOJbaH. AKO
nepdopMaHce OJroBapajy oOueKMBawmMMa, MOTpollay je 3aA0Bo/baH. AKO mnepdopmaHce
npeBasuiaze oueKHBamwa, MOTpollay je Beoma 3aJ0BOJbaH WM oJylieB/beH. CBaku moTporiay
MojeAMHAYHO Kpeupa OoueKHMBaHy BpeaHocT Heke ycayre. [lorBphuBame ouekuBamwa Moryhe je
nocMaTpaTu Kpo3 ja3, OJHOCHO pa3iMKy Koja je Hacraia m3Mel)y ouekuBaHe W MepUUNUpaHe
BpenHocty 3a kynua (baemwuh, 2010). Ha oBoMm mpuctyny cy 6a3upaHu MHOTH Mojelu Mehy
kojuma je 1 HOLSAT wmopen (Tribe and Snaith, 1998; Troung and Foster, 2006) kopuihen y
OBOj AMCEpTalHjH.

Hujarpam 7. Ja3z uzmel)y ouekrBaHe v nepuunupaHe BpeJHOCTH

HeucnyeHa ouekMeaksa - Cuekneana BpeaHocT
KNMEHTH CY HE3a00B0MEHN

HcnyreHa o4eKnBatsa - Gap {JE[S}
KNWjEHTK CY 3800B0MEHW

HagmalweHa o4eKMBAA -
KNMJEHTH CY OOyLIEEBEHN

NowWEMEHA BpeHOCT

M3zeop: baemuh, K. (2010): KBanuTet XoTeNCKUX yciyra kao pakTop TPHKHUIIHOT
No3ULIMOHMpama y OambaMa 3anasHoMopaBcke Oamcke 30He. JlokTopcka auceprauuja. Hou
Can: lenaptman 3a reorpadujy, Typuyam u xorenujepctso, [IM®, Vuusepsurer y HoBom Cany
npema: Shetty, Y. K. (1993): The quest for quality excellence: lessons from the Malcolm
Baldrige Quality Award. Advanced Management Journal, 58 (2): 34-40.

Moxe ce 3ak/byduTH, Ja C€ TYPUCTHUKO 3aJ0BOJLCTBO Tpeda mMocMaTpaTH Kpos
paznuuuTte AuMeH3uje. TypucTu MOry UMaTH pa3jiMuuTe MOTHBE 3a MOCETY AECTUHALMjU U CTOra
MOry MMaTH pa3M4YuTe HHMBOE 3aJ0BOJbCTBA M cTaHAapAe. Mojel KOju MHTerpuiue cBe
NpPEeTXOJHO TIOMEHYTe NpUCTyle MoXe OWTH HajepuKacCHUjU Yy Mepery TYpUCTHUKOT
3anoBoJbeTBa (Yoon and Uysal, 2005).
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Hujarpam 8. Hajuewrhu npuctynu mepema TypUCTHUKOT 33JJ0BOJbCTBA

WekycTeo -
O4eKMBAKEe

McokyoTeo -
naeanHa
nepdapMaHca yonyre

WMckycTeo —
npageegHa
nepdopMaHca yonyre

Camo nepuenuwja

MCKYCTER

" ouekneame/
HENOTEPRMEAH:E

(eng. expectation
disconfirmation)

A

‘Moeanna nepdopMancal
HENOTEPHMEAH:E

(eng. ideal’

npaeegHa nepgopmMancal
HENOTEPRHMEAH:E

[&ng. equity!

disconfirmation)

disconfirmation)

CamMo nepuunUupada
nepdopManca

{eng. perceived
performance only)

TypUCTHYKO 3a10BOILCTBO

H3zBop: Jleno aytopa
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bYIYRE HAMEPE IIOHAIITABA TYPUCTA IIPEMA JECTUHALININ

bynehe nHamepe mnoHamama TypucTa npema JIeCTHHALMjU Tocieauua cy kopuihemwa
JECTUHALMJCKOT TpOoU3BOAa, (OPMHMpPAHOT HCKYyCTBA M HEroBe eBalyauuje y ¢opmu
TYPUCTHUKOT 3a710BOJbCTBA. byyhe Hamepe noHaliama ce jaBibajy Hajuelnhe y BUIy JIOjaJHOCTH

noTpolaya U ycMeHe MpoMoLHje.
JIOJAJTHOCT TYPUCTA

KoHLenT u cTeneH 10jalHOCTH MOTpoLIaYa jeJaH je ol KIbyYHUX UHIMKATOpa 3a Meperhe
YCTEIIHOCTH MapKeTHHT cTpareruje. [locnenmux roavHa uCTpakMBauu Typu3Mma Cy YBPCTHIIU
J0jaJIHOCT MOTpOLIaya Yy AaKTMBHOCTM Be3aHE 3a TYPUCTHUKE TMpPOU3BOJE, JECTUHALMje W
pekpeauujy (Selin et. al., 1988; Backman and Crompton, 1991; Pritchard and Howard, 1997;
Iwasaki and Havitz, 1998; Baloglu, 2001). Ca acnekra TypucTHUKe necTHHaluje, nopehame
JI0jaJIHOCTH MPAKTUYHO 3HAYM MHOTO BMLIE MOHOB/bEHMX MoceTa. JIojaqHOCT je y MO3UTHBHO]
Kopenauuju ca TYPUCTHUUKUM 3aJ0BOJHCTBOM, IUTO 3HA4YM Ja ce ca nosehameM 3a710BOJHCTBA
noBehaBa | JI0jaJTHOCT U OOPHYTO.

[Tpema Jacoby and Chestnut (1978) mnocroje TpM OCHOBHa MpPHUCTyNa 3a MepeHe
J0jaJIHOCTH moTpollaya: 1) OuXejBHMOpalHM MNPUCTYMN, 2) CTABOBUBMIUHM MpUCTYN U 3)
KOMOMHOBaHM mpucTyn. HajpaHuju npuctyn mepemwa J10jaTHOCTH je OMXejBUOpalHU MPUCTYI,
KOjU je 0a3upaH Ha aKTyeJHOM KYMOBHOM MOHallawy notpomiadya. Koa oBor mpuctyna uctuuy
ce MoceOHO TpH TUMa:

—HHU3 (CEeKBEHLA) KyNOBUHA;

—YJe0 KyNoBHHE U

—BepoBaTHoha KyNnoBHHE.

Kon Huza kynosuHa, Tucker (1964) je npeajios)kno KpUTEpHjyM ,,TpU MyTa 3a peIoM™, 1o
KOME ce MOTpollaud KiIacupuKyjy Kao JOjajHU, ako Cy WCTH MPOM3BOJ KYNWJIM TpHU MyTa
y3actonHo. Ha mpuMepy TypucTHuKe necThHaLMje, TO OM 3HAUMJIO Ja je TYpUCTa JiojasiaH aKko Ha
OJIMOp UJI€ Yy UCTY JCCTUHALIM]Y TPH MyTa 3a PEIOM.

Vaeo KynoBuHE MojJpa3syMeBa NpOLEHAT KYMOBMHE HUCTOr mpous3BoAa (OpeHpa) y
oJpeheHOM BpeMEHCKOM MepHUoly y OJHOCY Ha YKYIHY KyMnoBHHY. lpeanioxkenu cy pa3innuutu
NpOLIEHTH, aju ce Moxke pehu Aa je moTpouiay jojanaH ako je yJeo KyNoBHHE UCTOT MPOU3BOJa

Behu on 50% y yKymHoj KymoBMHHM. Y ciyuajy decTHHalMje, TO OM 3HAUMIO JAa TypucTa
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J€CTUHALM]Y Y HIp. JECETOrOJUIILEM NEepUo/y MOCeTH BHILUE OJ MeT MyTa, ako Ha OJMOp e
JETHOM TOJMIIbE.

BepoBatHoha kynoBuHe je 6a3upaHa Ha mperjely paHUjuX KYMOBHMHA U Ha OCHOBY HUX
ce MOXKe yCTaHOBUTH WJIM MPOTHO3MpaTH KynoBuHa y OynyhHoctu. Hip. ako je mpeTxoaHe Tpu
rojivHe Typucta 0OpaBMO Ha MCTOJ TYPUCTUUKOj AECTHHALMjH, BeJIMKa je BepoBaTHoha na he u
HapeJHe roguHe OOpaBUTH Yy UCTO] IECTUHALIU]U.

MelhyTuM, MHOTM HUCTpaKMBauu Cy KpPUTHKOBaJIM OMXEjBHOpPATIHM MPUCTYN Meperma
JI0jaJTHOCTH jep ce He y3uMajy y 003up GakTopH KOju YyTHUY Ha JIOjaJTHOCT, OJJHOCHO HE NpaBU ce
pasnuka u3Mmel)y HamepHe UM HeHamepHe (JaxkHe) jojanHocTu (Day, 1969). Kynuu mory na
HeMajy HMKakBy IMocBeheHOCT M 0JaHOCT TPOM3BOAY, ald Ta jeJHOCTaBHO KyIyjy 300r
HeJoCcTaTKa, BpeMeHa, HOBLA, uHpopMmaluja o Apyrum npousBoauma uta (Oppremann, 2000).
[Ipema ToMe, CTAaBOBUIIHM MPUCTYN MEPHU CHAry eMmolidja nmpema OpeHAy WM AeCTUHALUjU 1
o0jalimaBa J0JaTHU J1€0 KOra Hema y OMXejBUOpalHOM MPUCTYIY.

KonauHo, koMOMHOBaHM NpUCTYN je kKoMOMHalLMja oBa aBa npuctyna. [lonasu ox Tora na
MCKpEHa JI0jaJTHOCT 3HA4M Jia MOTpolIaud Koju Kymyjy onapeheHu OpeHn umajy U MO3UTHUBHE

eMoLMje U HaKJIoHOCTH npeMa ToMm Openay (Selin et al. 1988; Pritchard and Howard, 1997).

Hujarpam 9. Tunonoruja gojanHocTH Ha 6231 MOHOB/bEHE KYMOBUHE U MICUXOJIOIIKE
HaKJIOHEHOCTH TIPOU3BOLY

MoHoBMREHE KYNOEWHE

Bucoka Hucka
Bucoka ) CrpuBeHa
NojanHocT nojanHocT
Mexonowka
HaKNOHOCT
NaxHa :
Hucka NojanHoCT HenojanHocTt

H3zBop: Backman, S. J. and Crompton, J. L. (1991b): Differentiating Between High,
Spurious, Latent, and Low Loyalty Participants in Two Leisure Activities. Journal of Park and
Recreation Administration, 9 (2): 1-17.

Backman and Crompton (1991b) cy npemioxunau TUMOJOTH]Y JIOjaJIHOCTH KOjy CY
M3BYKJIM U3 MaTpulie MoHalllaka U CTaBoBa. BUCOKY J10jajHOCT MpeacTaBibajy OHU KOjU MMajy

jaKy TNCHUXOJIOIIKY HAKJIOHOCT IIpeéMa IMpOM3BOAY U BUCOK CTCIICH KOpI/II_HheH)a npousBoaa.
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JlasxHM J10jaICTU CY OHU KOjU YECTO KOPHUCTE MPOU3BOJL, Al UMajy HUCKY MCUXOJIOUIKY BE3y.
CKpHMBEHH JI0JaJMCTH CYy OHM KOjU MMajy BMCOKY HAaKJIOHOCT INpemMa MpOM3BOAY, aju ra majo
KOpHCTe, 0K HUCKY WJIM HMKaKBY JIOjaJJHOCT MMajy OHM KOjU MMajy HM3aK CTeneH y obe
nuMensuje (ujarpam 9).

Oppermann (1997) je pnao TUMNONOTWjy JIOjJaTHOCTU TYypUCTa Ha TYPUCTHUYKO]
JeCTUHALMj1, 0a3UpaHy Ha HEeKOJIMKO Kputepujyma. [IpBu HUBO je Opoj paHMjuX nocera, Apyru
HMBO je KOOMHallMja CTaBOBa W MOHALlawa NpeMa MyToBawy W AeCTHHALMjU M Tpehu HUBO je
cerMeHTalMja TypucTa y By BepoBaTHohe 1a nocere aectuHauujy y oyayhnoctu (Tabena 3).

Muoru nocrojehu Moaenu KOpUcTe KBAJIUTET YCJayre WM TYpUCTHUYKO 33J0BOJbCTBO Jia
o0jacHe MOCTKYNOBHO MOHAlllamke, Koje y cTBapu peduieKTyje KOPUCHUUKE Hamepe MoHallama y
oynyhHoctu. OBe Hamepe Ou Tpebajo jacHO Ja ycTaHOBe Ja v he KOPUCHMK HAaCTaBUTHU WIIU
oJycTaTv oJ KynoBuHe. Kaja je y nuTamy J10jaJHOCT OBM CTaBOBM C€ Yy JIMTepaTypH Hajuerihe

¢dopmynuiry kao ,,Hamepa noBpaTka y AecTuHanujy.

Ta6ena 3. Tunosoruja J10jaJHOCTH TYPUCTA HA TYPUCTUYKO) AECTUHALIU]U

Typucra nukaga | Hukama auje myToBao. Huje xymar.

Huje OopaBuO Ha | Hema CBeCT 0 JAeCTHHAIM]H.

NECTHHALH]H. Hema noBosbHY nepueniujy o AeCTHHALM]H.

Henocrajy My pecypcu (HoBall, BpeMe..)

Typwucra je jemHoMm | HeratnBHO HCKYCTBO Pazouapan
6opaBno Ha [ozuTuBHO ...aJI1 YBEK Meba JeCTHHALH]Y. Hecrabunan
JeCTHHALH]H. HCKYCTBO ... MOXe ce BPaTUTH. Henojanan
Typucra je Bumie | HedpexBenTtHe nocere. [Momano nojanan
nyta 6opaBuo Ha | PenoBHe mocere. Jlojanan
NECTHHALIH]H. Fopuume/nonyroauimhe noceTe. Beowma nojanan

N3Bop: Oppermann, M. (1997): Predicting destination choice — A discussion of
destination loyalty. Journal of Vacation Marketing, 5 (1): 51-65.

YCMEHA ITPOMOIINJA TYPUCTA

Ha ocHOBY eMNUpHjCKUX MCTpaXkMBamba, KOjUMa Ce JKelleJo YTBPIUTH Ha KOjU HAuWH M
Ha OCHOBY KOjuX MH(popMalMja TypuCTH JOHOCE OAJyKe O Kopuiuhiermy oIMOpa WIIM HEKOr
Apyror obJiMKa TYpUCTHUYKE MOTPOLUE, JOULIO ce 10 ca3Hamwa jJa y Hajeehoj Mepu Te olIyKe

JIOHOCE Ha OCHOBY MH(popMalMja Koje Cy CaKkynuJu KpO3 pasroBOpe OJ CBOjUX MpHjaTeba,
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no3HaHuka, poaoune. OBaj nojatak ynyhuje Ha W3y3eTHO BEJTWKHM 3Hayaj M YTHUIA] MPOMOLH]je
,»O0ll ycTa f0 ycra“. McTpaxkuBama nokasyjy Aa He3aJl0OBOJbHU KJIMjEHTH TOBOPE O CBOM JIOIIEM
UCKYCTBY MpeJ 2-3 MmyTa BHIIE JbYJW HEero 3aJ0BOJbHU KIHMjeHTH. HemoBoJbHa KKBa ped myTyje
Jajbe ¥ OpKe 0]l MOBOJbHE U MOYXKE JIaKO MOKBAPUTH MUILJBEHE O IECTUHALIMjU, @ THME U UMUI] U
penyTanujy.

V1BpheHo je na oBaj hakTop HUje MAaCMBHA, HEKOHTPOJIMCAHA U HEJOCTHIKHA KaTeropuja,
Beh ce oHa MoOXe MEepUTH, ycMepaBaTi U HhOMe yNpaBibaTH. BUTHO je cXBaTUTH Ja ce ycrelHa
npoMolyja ,,01 ycTa 10 ycTa“ MOXKe OCTBApUTHU jeJMHO Ha Temelby H00por xeanumema

npo3Boja u yciyra (Rypuuh, 2008).
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KOHKYPEHTCKA ITPEJJHOCT TYPUCTHUYKE JECTHUHALINIE

Haxo ce nectuHaluje TakMU4e NMPBEHCTBEHO U3 €KOHOMCKHMX pa3iora, ca HacTojambeM Jia
noBehajy TpOIIKOBE TypHCTa Yy CBOjOj AECTHHALIMjU, MOCTOje U JAPYTd MOTHBH 3a TYPUCTUUYKHU
pa3Boj. Ha npumep, mel)yHapoaHu Typusam Mpyka NpUIMKY Ja ce MpUKaxe 3eMJba Kao 100po
MECTO 3a KHUBOT, paJl, UHBECTUPAE UM TPrOBakbe.

KoHkypeHTcKka mpeaHocT je mMpoKo NpuxBaheHa Kao CpPeaCcTBO OJ 3Hauaja 3a ycrex
opraHusaliyja, peruoHa u apxasa. MHOro Haropa MEHalMEHT yjaxe y OCHUBame cTpaTeruja u
onepaTUBHUX Mpoueaypa koje he NOBeCTH 10 KOKYpeHTCKe MpeAHOCTH. BUTHM KOHKypeHTaH
3Ha4M MOCTUhU CYNMEepUOPHOCT y KBaJauTeTy. MelhyTuM, Ko/ MOKylaja Mepermha KOHKYPEHTHOCTH
Hauja3| ce Ha Telukohe meHOr JeduHucamba, jep jeé KOHKYPEHTHOCT ca je/lHe CTpaHe pelaTUBHU
KOHLIENT (CYNepUOpHOCT Y OJHOCY Ha wiTa/kora?) U 0OMYHO je MyJITHIMMEH3HOHAIHA (KOjU Ccy
ucTakHyTH KBanuteTu aectuHanuje?) (Crouch, and Ritchie, 1999).

JlecTMHaLMjcKa KOHKYPEHTHOCT C€ MOXE MEpPUTH KBAHTUTAaTUBHO M KBaJUTATHBHO.
KBanTuTaTiBHa mnepdopmMaHca AecTHHALMje Ce MOXKE€ MEpUTH Kpo3 TMperjie] mnojaraka o
JonacuMMa v HohewHuMa TypHucTa M MpuxoauMa of Typusma. Mnak nocroju norpeba aa ce y3my
y 003up U penaTvBHU KBaJUTAaTUBHU acTeKTH JeCTUHALIMjCKe KOHKYPEHTHOCTU. [luMeH3uje Koje
ce 0JJHOCE Ha KBaJMTaTHBHY KOHKYPEHTHOCT YKJbY4Yyjy aTpuOyTe KOju Ce HajBUILE WM HajMarbe
Jonajajy nocetuouuma TokoM OopaBka Ha JectuHauuju. IlpernocraBka je, na he Typuctu
ynopehuBaTi oBe aTpuOyTe y Morieay HUXOBUX MCKycTaBa Ha Apyrum jaectuHanujama (Kozak
and Rimmington, 1999).

KoHKYpeHTHOCT JecTHHalMja ce MOXe TOoBe3aTH ca HUXOBOM crocoOHowhy na
Ucropyye TYPUCTUUKO MCKYCTBO Koje Mpyxka Behe 3a10BOJbCTBO MOCETHOLMMA HEro OHO Koje
Hyae apyre aectuHauuje (Vengesayi, 2003) ¥ TO y OHUM HEroBUM AacleKkThMa Koju cy
typuctuma BakHu (Dwyer and Kim 2003). Crora moctoje ABe pa3jivuuTe MEpPCHEKTHUBE —
nepcrneKkTuBa TYpUCTa, KOju Yy (OKYCy CBOjUX OJJlyKa O MYTOBalby HMajy aTpaKTUBHOCT
JecCTUHAIMja U TIepCIeKTUBE caMUX JIeCTHHAllMja, Koje HacToje na obe3dene ycioBe 3a
ocTBapeme J00pHX pe3yliTata Kpo3 jauame KOHKYPEHTHOCTH. DaKTOpu TYpUCTHUKE TPaXKbe U
dakTopu TYpHUCTHUKE TMOHYJE MOMaxy y Kpeupamwy OKpyXKewa Yy KOMe Typu3aM MOxke Ja ce

pa3Buje U Kperpa 3a/10BoJbcTBO noceTunana (Vengesayi, 2003).
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HUHTEI'PAJIHU MOJEJI JECTUHAIIMJCKE KOHKYPEHTHOCTH 11O
AYTOPUMA CROUCH M RITCHIE

Crouch and Ritchie (1999) cy uctpaxkuBauu Koju cy ce AeTabHO O0aBUJIM MPUPOJIOM M
CTPYKTYpPOM KOHKYPEHTHOCTH TYpPUCTHUKHMX JecTuHauuja. C o03MpoM Aa cy HacTojaiau ja
o0yxBaTe cBe peneBaHTHE (haKkTope KOHKYPEHTOCTH, HUXOB KOHLENTYalHH MOJe] HOCH Ha3MB
MHTErpaHi MOJIeN AeCTHUHALM]CKE KOHKYPEHTHOCTH.

HbUxoB MoJen KOHKYpeHTCKe MPeJHOCTH TYPUCTHMUKMX JeCTHHAlMja y3uMa y o003up
yTHlaje T100aTHUX cujla Koje J0Jiaze M3 MaKpOOKpYXKewa, Kao W yTHldje KOHKYPEHTCKOT
(MuKpo) okpyxemwa. Mojen odyxsara net rpyne dakropa. To cy: erasnu pecypcu u ampakyuje,
NOMNOPHU hakmopu u pecypcu, 0ecmUuHAYUjcKU MeHayuMeHm, NOJUMUKA, NIAHUPArbe U Ppa3eoj
Odecmunayuje M xeanuguxyjyhe oopeonuye. CBaka 0 OBUX KOMIIOHEHTH CaApXHU pa3IUuUTe
aTprOyTe KOHKYPEHTHOCTH AecTuHauuje. [ nasHu pecypcu u ampaxkyuje o0yxBarajy NMpUpOJHE
pecypce W KIMMY, KyATypy W MCTOPHjY, MUKC aKTMBHOCTH PAacloOJIOKMBUX Ha JIECTHHALW]H,
nocebHe norahaje, 3a0aBy, TypUCTHUUKY CYNPACTPYKTYpPY U MOCIOBHE, POAOUHCKE U JIpyre Bese
JeCTHHALIMje ca U3BOpUMa Tpaxme. [lomnopru ¢pakmopu u pecypcu 00yxBaTajy cTarbe OMIITe
uH(ppacTpyKType, MocTojambe pecypca Qauuiauratopa pa3Boja MPUBPEIHUX AKTUBHOCTH TMOMYT
00pa3oBHUX MHCTUTYLIMja, TOCTOJbYOMBOCT, (pakTope KOjU YTHUY Ha MPUCTYMAYHOCT
JeCTHHaLMje, pa3BHjeHOCT MPeIy3eTHUIITBA U MOJUTHYKY BOJbY Jia Ce pa3Boj TypH3Ma MOAPIKH.
Ionumuxa, nianuparwe u pazeoj decmuHnayuje MO OBUM ayTOpuUMa MOApasyMeBa pa3BHjeHOCT
CTpaTelIKMX AaKTMBHOCTM Ha TUlaHy TMJaHupawka M yNpaBibalba [ECTUHALMjOM, TOMYT
nedunucamwa LenuHe W MehycoOHMX OJHOCAa CBHMX [elloBa cHUCTeMa TypusMma, yTBphuBamba
¢uno3oduje pa3Boja U 3ajeJHUUKUX BPEIHOCTH, AedUHHUCaba BU3Mje pa3Boja, MO3ULIMOHUpaa
u OpeHauvpama, pa3Boja, aHaiu3e nocrtojeher HMBOAa KOHKYpEHLMje U MOTYhHOCTH capalibe,
npahemwa U olieHe, Kao U peBusmje. Jecmunayujcku menaymenm o0yxBaTa akTUBHOCTH Ha TIIaHy
opraHuszalyje, MapKeTHHra JecTHHalldje, pa3Boja KBajuTeTa Yycayra, HCTpaXuBawa U
uHpopMuCcama, pa3Boja JbYACKHX pecypca, mporpama obOe3dehuBama n3BOpa (uHaAHCHpamba
TYPUCTHYKHX TpojeKaTa, yrnpapibamba IMOCETHOIMMA, YyBamba pecypca W yrpaBibamba Kph3ama.
Keanughuxyjyhe u nojauasajyhe oemepmunanme odyxparajy ¢dakrope JoKaluje, CUTYPHOCTH U
6e30e1HOCTH, TPOLIKOBA U BPEAHOCTH, 3aBUCHOCTH OJ APYTUX JAeCTUHALIMja, CBECHOCTH/UMULIA U
Hoceher kananureTa JecTUHalje.

Lleo mMonen je mMocTaB/beH TaKo Ja TJaBHU pPECypcM W aTpakiyje MpeacTaBibajy
LEHTpaJHy TauKy MoJeJia U Kao TaKBM MMajy CHary npuBlauera MoceTuiala, aim Tako Ja To
MOTY OCTBapWTH aKO MMajy KBAJIIMTETHO YMOPHUIITE, KOra YMHE MOTHOPHU (aKTOPU U PECypCH.
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KoHKypeHTHOCT ce peasnusyje yHyTap jacHOI CTpaTeLIKOr OKBMpa Kora jAeuHMLIY MOJIMTHKA,
TJIaHUpake U pa3Boj JeCTHHALMje, JOK AeCTHHALMjCKM MEHAIMEHT MpeACTaB/ba CMIOCOOHOCT Aa
ce crpareruja npumeHu. Kanmudukyjyhe u nojauaBajyhe nerepMuHaHTe KOHAYuHO OOJIMKY]Y
KOHKYPEHTHOCT, MocTaBsbajyhu oapeheHa orpaHnuera jauawby KOHKYPEHTHOCTH WM JaBajyhu

OCHOB Jia C€ OHa A0AAaTHO yHalpeau.

Hujarpam 10. MnTerpanHu MoJen 1ecTUHALMjCKe KOHKYPEHTHOCTH

KOHKYPEHTHOCT TYPUCTUYKE AecCTuHaLmje

T 1 ]

‘ Keanutukyjyhe oapeaHiLe |

CeecHocT/
FnaiL

; f | UeHel
Tokauuia BezfiegHocT
) MehyaasucHocT CHrYpHOCT BpEOHOCT

I I | I
MonuTKKa, NnaHvparee ¥ pa3Boj AecTUHauuje

Hocetin
KanauuTeT

OedwHucarke |[®unozodwja’| Buawa | Moawuwonvparse’ | Pazeo] | AHannaa KoHkypeHukie| KoHTponvcare
CHETEMA BpEAHOCTH BpeHavparss W capagHuKa W BEanyaLma

| | | |

| [ecTMHaUMiCKN MeHaLUMEHT |

Yhpaerarke
pecypcuMa MapkaTiuHr

Pesrawja

MeHagmeH] PuHancuie u [Ynpasmnare  |KpuaHu
ey ACKUK | ynararsa NOCETADUWMME [MEHaLIMEHT
pecypca | KanwTana

D [naBHW pecypcy U aTpakuuje Q

Opranumaauma | FKBATMTET | iychopuincaree
yCnyre

KOHKYPEHTCKO (MUKPO) OKpyXerse
oHowAd¥o (odyen) oHLegOL |

MpupoaHK Kyntypa u | TpxuwHe |Muko CneuwjanHk | CynpacTpykTypa| 3abasa
RECYPCU I | yoropuja | BE3E aKTMBHOCTW | porahaju
KNUMA
| MoTNOPHM haKTopH 1 pecypch |
WHibpacTpywrypa| Mpucryn | FECYPCH pasaoja Mpenysethuwrse | NOMMTUIKE | roeronpumcTas
MPHUBPEAHNX AKTHBHOCTH BOMLA

KoMmnapaTtueHe KoMneTUTHBHE
npegHocTH NpeHOCTH

UzBop: Crouch, G. I. (2011): Destination Competitiveness: An Analysis of Determinant
Attributes. Journal of Travel Research, 50 (1): 27-45
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Wnak, Heku ycnoBu Mojena koHKypeHTHocTH Crouch u Richie cy kpuTukoBaHw,
HApOYMTO: HEJOCTaTak ycMepewa Be3e Mely pasIMuuTUM JUMeH3HjaMa KOHKYpPEHTHOCTH,
XxoMoreHoct mel)y HeKMM T7aBHMM BapujabiaMa M HeJocTaTak Mo3MBaba Ha YCIOBE TPaXKbe
(Dwyer and Kim, 2003). Ca Tte Ttauke riaemumra, Dwyer u Kim cy npenioxuan
HeocTpyKkTypaiHu wmojen aytopa Crouch m Richie y kome cy ycioBu mnoTpaxme TiaBHA
JeTeMHHaHTa JIeCTHHALIM]CKe KOHKYpEeHTHOCTH. [Ipema mrMa, AecTUHALM]CKa KOHKYPEHTHOCT je
dyHKIMja:

—pecypca W arpaklMja, KOjU AECTHHALMjy UYMHE aTPAKTUBHOM KOJ MOTEHLHjaTHUX

TypucTa (yKbyuyjyhu npupoHe U KyJlITypHe pecypce U pakTope MoJpLiKe);

—JeCTUHALMjCKOI MeHayMeHTa (ykJbyuyjyhu opraHu3oBame, MapKeTHHT, MOJUTUKY

TIaHWpamwa U pa3Boj, JbYJCKe pecypce U MEHAUMEHT KUBOTHE CpelIuHe);
—CHUTYallMOHUX YCJIOBa, KOjU CY er3oreHd (akTopu, aid KOHTPOJMCAHW OJ CTpaHe
MeHalMeHTa (JIoKaluja, MHUKPO OKpYXKEHwe, MaKpo OKpyXewe, 0e30eqHOCT U
CUTYPHOCT U LICHOBHA KOHKYPEHTHOCT) U
—yclioBa Tpaxme (TypucTuuke mnpedepeHiuje, CBecT O JIeCTUHALUjU, NECTHHALIWjCKU

UMUL).

MOJEJI KBAJIMTETA U KOHKYPEHTHOCTHU TYPUCTHYKUX MYJITH-
JJOKAJIHUX EKOCUCTEMA (TMLES) IPEMA AYTOPUMA PILOTTI, TEDESCHI-
TOSCHI 1 APA

Aytopu Pilotti, Tedeschi-Toschi u Apa (2011) cy pa3BuUIM CTpaTerujCcKU-EKOJOIKU
MOJeN Yy KOMe CBe aKTMBHOCTH MOpajy Y3ajaMHO JeJoBaTW Ja M3rpaje KOHKYPEHTHOCT U
aTpaKTUBHOCT. Marpulia MpuKasyje OCHO8HYy OenamHocm,. TIe CHaajy: OecmuHayujcku
MeHaymenm KOjU JyrOPOYHO yHampeljyje JKMBOTHEe YCJOBE CTaHOBHMIITBa, moBehaBa
TYPUCTUYKO 33J0BOJbCTBO, MoBehaBa mpouTaOUIHOCT JNOKaTHUX (GUPMHU U yMHOXaBa edekar
TYPUCTHUKE aTPaKTUBHOCTH; cumyayuonu yciosu aepunucanu on crpaHe Dwyer and Kim
(2003); u ooporcusocm xoja 'y cB0joj OMTH 0OyxBaTra OAPKHUBOCT MPUPOJTHOT OKPYKEHA,
JpYLITBEHY, KYJITYPHY M €KOHOMCKY OJpXHMBOCT ca LM/beM Ja moBeha yTuuaje Typusma
00e30ehyjyhu oap:kuMBY paBHOCTEXKY Hu3Mel)y €KOHOMCKMX KOPUCTH M COLMO-KYJITYpalHUX
TpoiikoBa. OBaj mMojaen Takohe MIEHTHU(UKYje aTpaKTUBHOCT M KOHKYPEHTHOCT, Kao TJaBHE
pasjiore Koju JOBoJe Typucte Ha oapeheHy nectunauujy. @okycHa oOeramuocm obOyxBara
cmeopenie pecypce (TypucTHdka WH(pacTpykTypa, cnenujanHu jnorahaju 3abaBa, IOMMHT) U
¢axmope noopuwre xoju cy Beh npukazanu y moneny ayropa Crouch u Richie. Hacynpor Tora,
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KoMmniemenmapHa oeramuocm nepuHUcCaHa je obO0apeHum pecypcuma jeHE TepuTopHje y
BUJY TMPUPOJHUX, M KYJITYpHUX pecypca W KymyiamugHom mpadxcrom. [loBesuBawme U
MHTepakKliMja CBUX JEJaTHOCTH MOTY KpeupaTH KBAJMTeT M BPEIHOCT, KOjU MOMaxy Ja ce
JETEPMUHUILIE KOHKYPEHTHOCT U aTPAKTUBHOCT LIEJIOT CUCTEMA.

Hujarpam 11. Mojaen kBanuTeTa U KOHKYPEHTHOCTH TYPUCTUUKUX MYJITH-TOKATHUX

ekocucTtema (tmles)

- TROWKOBH
+ BpROHOCT
DoKyoHE JEMETHOCT
CTBOpE&HW pecypcu DaKkTopu nogpliKe
TypucTryka wadipacTpykTypd, | Onwra nHbpacTpykTypa

OecTuHaumMjcku Cneuujantn gorahajy, KeanureT ycryra,

MEeHaL MeHT Mukc aKTMBHOCTH, MprcTyn gecTuHaumje,

o : 3abaea, ToCTONPUMETEO,

BrARiEE 8 LLonuHr. Tp#uLLHE Be3de.

MapkeTuHr,

MeHayMEHT paseojHe

NonuTHKE,

MeHaUMaHT By acKkHX

pecypca,

MeHaUMEHT HMBOTHE

cpeanHe.
Gerosrs CHUTYyaLMOHM yCcnoBH  KBanurer u
AEASTHOCT =, TNokauuja :
e KOHKYPEHTHO MUKPO BpeaHOCT
- TD{)LUK-DEH OKD}I’*’BH:G' ooy oo s
+ HHOBALWE HOHKYPEHTHO MAKPO

OKPYKEHE,

CurypHocT/Ge3begHoCT,

LleHOBHA KOHKYPEHTHOCT)

OppxuBoCT YcnoBM TpaK e
; MpedepeHumje
Mpupognw pecypon, CBeCT 0 gecTHHaUMjn. TypKCTa
| KynTypHo Hacnehe [ECTUHAUMCKK MMMLL
ATPaKTMBHOCT D b B )
| O6papenwn pecypcu KymynatveHa Tpaxisa
Kommremes TEOHE JE08THECT
= TPOLL KOBH

HzBop: Pilotti L., Tedeschi-Toschi A. and Apa R. (2011): Long tail and destination
management: The impact of market’s diversification on competitiviness in touristic services.
The case of Garda lake. Milano: Dipartimento di scienze economiche aziendali e statistiche.

Universita degli studi di Milano.
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NHAEKC KOHKYPEHTHOCTHU IIYTOBAILA U TYPU3MA (TTCI) HA
HUBOY 3EMAJBA PA3BUJEH O/l CTPAHE CBETCKOI' EKOHOMCKOI' ®OPYMA

HNHunexc koHkypeHTHOCTH nyToBawa U Typusma (TTCI) pa3BujeH je oa crpaHe CBeTckor
ekoHoMmckor (opyma. [laptHepu y merooj m3pamu cy Booz & Company, Deloitte, IATA
(Mehynapoana acouujanmja BaszgymHor caoOpahaja), IUCN (Mehynapoana yHuja 3a
koH3epBaiujy npupoae), UNWTO (Ceercka TypucTHuKa opraHu3zaiuja YjeaumbeHUX Haluja) u
WTTC (Csetcku caBeT 3a NyTOBawba U TypU3aMm).

TTCI mepu ¢aktope M MNMOJUTHKE KOje UMHE pa3BOj CEeKTopa Typu3Ma U IyTOBama
aTpakTMBHMM 3a pasiauuure 3emibe (Blanke and Chiesa, 2011). Uune ra Tpu noauHpaekca:
NOAMHIEKC PeryjaaTopHOr OKBUpa TypHU3Ma M MyTOBama (eJeMEHTH Be3aHH 3a MOJUTHUKY U MOJ
yTHULajeM Biaje), NOJUHICKC MOCIOBHOT OKpYXewa U MHPACTPyKType TypusMa U MyTOBamba
(eleMEHTH TMOCJOBHOT OKpYy)Kewa M (U3MuKe WHPPacTpyKyTpe) W MOAMHAEKC JbYJCKHX,
KyATYPHUX M NOpUpOAHUX pecypca. CBakM 0] MOJUHJEKCA calIpku ojpeheHe cTyOoBe
KOHKYPEHTHOCTH, KOjux je ykymHo 14: (1) mpaBuna u peryiaTuBa Be3aHa 3a MoJUTHKeE, (2)
OJIP’KMBOCT OKpykewa, (3) curypHoct u 0Oe3beaHoct, (4) 3xapaBbe M Xurujena, (5)
NpUOpUTH3aLMja CEeKTOpa Typu3Ma M MyToBamwa, (6) MHppacTpykTypa BasayllHoOr caoOpahaja,
(7) wuHppacTykTypa KomHeHor caobOpahaja (8) Typuctuuka uHpacTpykTtypa, (9)
uHppacTpykTypa HMHPOpMaLMOHE W  KOMYyHHMKauumoHe TexHojoruje, (10) wneHoBHa
KOHKYPEHTHOCT y CEKTOpy Typusma U nyrtoBamwa, (11) spynckm pecypeum, (12) ckioHOCT Ka
TypU3My W MYTOBambUMa, OJHOCHO OTBOPEHOCT MpeMa TYpU3MYy M CTpaHuM noceTthouuma, (13)
npupoaHu pecypeu, U (14) kynTypHu pecypcu. CBaku o] OBMX CTyOOBa je cacTaB/beH U3 HU3a
nojeAMHauYHUX BapHjabiin 10OHjeHUX U3 roAuLIbe AHKETe 0 MULLIbeUMa AupekTopa CBeTcKor
€KOHOMCKOT (popyMa, Kao M KBAaHMTATHUBHMX MOJaTaka U3 Pa3MUMTUX PacHoJ0XKHUBHUX M3BOpA,
MehyHaponHux opranusandja u ctpyumaka (IATA, IUCN, UNWTO, WTTC, UNCTAD,
UNESCO) (Blanke and Chiesa, 2011).

Mojen KOHKYpeHTHOCTH Typu3Mma U myToBama CBETCKOr eKOHOMCKOr ¢opyma, npema
kome ce u u3pauyHasa TTCI, jenuHu je Mozen Koju ce JaHac y MPaKkCHh KOPUCTHU 332 Mepemne

KOHKYPEHTHOCTH, U Kao TakaB je jeMHU OCHOB 3a mopehere KOHKYPEHTOCTH 3eMasba CBeTa y

TypU3MYy.
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MOJEJIM 3A MEPEILE KBAJIMTETA YCJIYI'E U
3AJOBO/bCTBA NTIOTPOILIAYA Y TYPU3IMY U
XOTEJMJEPCTBY

,, He uou mamo 20e me nym moorce 600umu,
uou mamo 20e Hema nyma, u ocmaeu mpae"

- R.W.Emerson
YBOJ]

VY npeTxoAaHOM MoryiaBjby je 00ajlIlbeHO MECTO TYpPUCTHMUKOI 3aJ0BOJbCTBA Y TEOPHjU
noHalawma MoTpollaya npu u300py TypucTuuke aecTuHauuje. C 003MpoOM Ja KBajJUTET W
BPEHOCT TYpPUCTHUKE [ecTUHalMje pedieKkTyje TYpUCTUYKO 3aJ0BOJLCTBO Ha JIECTHUHALM)H,
NpolleHa KBAJIMTETa ce TOCTHXKE MepemeM Mepleniuje u craBoBa Typucta. [lepuenuuja je
KOTHUTUBHU (Ca3HajHU) MpOLEC KOjU TOMaxke Ja ce pasyme M 00jaCHU OKPYKEHe Y KOMe ce
ocoba Hanmazu. To je mpouec momohy Kkojer ocoba celekTyje, opraHu3yje M oOjallmaBa
CTUMYJlaHCE M3 OKpYXea Yy OCMUIL/bEHY U pa3yMJ/bUBY CIMKY, OJHOCHO WHTeprpeTalyja
peanHocTd W3 yria ocobe mocpeactBoM HckyctBa. KakBa he mepuenuuja 6utu 3aBUCH 0]
KBanuTeTa cTuMyiaHca. OHa je cyOjeKTHBHA, jep MpoJia3u Kpo3 MPU3MYy 3Hamba, UCKYCTBA, JKeJba,
notpeba, KyJlITyposolikux 1 coruoomkux gakropa (Hoyer and Maclnnis, 2006). [Tpu mepemwy
neplenuuje Typucta npema ojJpeheHrM TypUCTHYKMM MpPOM3BOAMMA HajOUTHHje je u3abpatu
aJIeKBaTHU MHCTPYMEHT 3a MPUKYIUbale mojaraka. To ykibydyje oaropopajyhe mcrpaxubauke
Mojele, CKalHe TeXHuKe W GopmaTthparme ojarosopa. [Ipeunsne uHpopmaluje cy jako BaxHe
HApOUMTO Kajia ce MepH Meplerniyja npeMa TyYpUCTHUKOj IeCTUHALIUjH, jep cTpaTertja 3a pa3Boj
¥ TIPOMOLIUjY LIEJOT peruoHa Moxke OuTH OazupaHa Ha oBuM MepewHnma (Driscoll, Lawson and
Niven, 1994).

C o03upoMm Ja je mepueniuyja MCUXOJOLIKA KOHCTPYKLHMja HEHO MEpeme ce BpLIM
nomohy ckala 3a Mepemwe MpolieHa pa3BHjeHuX Yy mcuxonoruju. Kaga cy y nutamwy cloXKeHH
NpeIMeTH rmocMaTpama Kao 1ITO je TYPUCTHYKa JeCTHHAlMja, KOPHCTE ce CKalle 3a Mepeme ca
BUILE CTAaBKH, J€p je YECTO HepeaslHO Ja Ce jeJHUM OMNIUTUM MUTambeM OO0yXBaTH KOMJETHa
cinuka. 3a pa3Boj cKaje ca BUIle CTaBKU OMTHO je:

—jacHO YTBPJMTH ILITA CE JKeJIU U3MEPUTH- 3HaYCHE U TePUHULH]a;

—00e30ea1TH 11TO je Moryhe BHllle CTaBKH;
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—3aTPaXKUTH OJ1 CTPYUHHX JIMLIA JIa OLIeHe MOYETHU CKYT CTaBKH;
—YTBPJAMTH BPCTY cKaJjie Koja he ce KOpUCTUTH;
—YKJbYYHTH y CKally CTaBKe 3a BalWAalMjy- BaIMAHOCT pe3ynTara;
—OLIEHUTH CTaBKe Ha MHULIMjAJHOM Y30pKY-paJy MpoBepe BaTUJAHOCTH CTaBKH;
—TPOLUECHUTH M TPEeUU3MpaTH CTaBKe Ha CKallM - BHCOKAa KOpejalyja CTaBKH, BeJMKa
BapHjaHca CTaBKHU, apUTMETUYKa cperHa 0113y HeHTpa pacrnoHa Moryhux ckopoa u
BUCOK aJipa KoepHLIMjeHT;

—ONTUMM3MpATH AYKHUHY ckaje - Beha ckana moapasymeBa Behy Moy3aaHOCT, alu Ha
Kpahe ckaje UCTTUTaHHULIM JIaKIIe 0JIroBapajy.

CkaJe ca BUILIE CTaBKM Koje ce Hajuellhe KopucTe MpU Meperwy nepLentuje TypucTa Ha
TYpUCTHUKMM JecTUHauujamMa cy JIukepToBa ckala M ceMaHTMUKd AudepeHuujan. Jlukept je
cMaTpao Ja ce cKajia 3a Mepemme MpOLIeHe MOXKe KOHCTpYHCaTH caMo ca JIB€ BPCTe TBPJbH: ca
TBpJlbaMa Koje M3paxkaBajy jaCHO MO3UTHBAH CTaB MpeMa HEeKOM O0jeKTy W ca TBpAHama Koje
U3pa’kaBajy jacHO HeraTUBaH cTaB npema HekoMm o0jekty. Kako Ou HagokHaauo moryhu ryoutak
uHdopmaLMja yciel jelHOCTaBHE KOHCTpyKuMje, JIMKepT je yBeo CTYMHEBUTO H3pa)kaBame
claratba WM Heciarama ¢ HekoM TBpAwoM. Kon JlukerpoBe ckane neduHuiIe ce JucTa
TBPIbU, NP YEMY c€ O] CBAKOT MCIUTAHMKA TPaKM Ja 3a CBaKy TBpAY ojadepe jeiaH o
cneaehux MoaanuTeTa OAroBopa:

—arcoJIyTHO C€ HE CIIaXKeM;

—He CJIaXeM ce;

—HWTH Ce ClIaKeM HUTH Ce He CIaXeM;

—CclaxeMm ce u

—arcoJIyTHO CE CIIaXKeM.

Jla 6 ce KBaHTUTAaTHBHO M3Pa3WjM CTABOBU MCIMTaHMKA OBM MOJAJUTETH OJrOBOpa ce,
HAKOH W3BPIIECHOT MCMUTHBAaKka, PECMIEKTUBHO O3HavaBajy OpojeBuMa 1, 2, 3, 4, 5 wnu -2, -1, 0,
+1, +2. [lpunukom o3HauaBama Mopa ce BOJUTHU padyHa O TOME Ja JM je CTaB MO3UTHBAH WIU
HeraTuBaH. 3a HeraTUBHE TBP/IIbE aliCOIYTHO ce ciaxkeM je -2 (1) a 3a mosutune +2 (5).

Ca npyre cTpaHe, ckajla CeMaHTHUKOT TudepeHijana ce cacToju OJ] Hu3a JiecTBUIA (ca
5-7 kateropuja), Ha YMjUM Cy KpajiHM MOJOBHMMA MPUAEBU M MPHUIO3M CYNMPOTHOra 3HaveHa.
CemaHTHuUKM TudepeHLrjan ce KOPUCTH KOJ OMMCHBamba CKyMna yBepemwa 0] KOjUX Ce cacToju
MMUI rocMarpaHor objexTta y ounma Heke ocobe. Ciyku M 3a nopehermbe KapakTeprcTHKa JBe
WM BHIIE TTOCMATpaHUX TojaBa. 3a OBY CKajy je OMTHO M3abpaTu mapoBe IMpHeBa, pOTUPATH
nosoBe 300r “xano-edekra”, a cTeneHe TPeTUpaTH Kao MHTEPBAlHY cKaly. AHanu3a npoduia
npeAcTaB/ba MPUMEHY CeMaHTHUKO-AudepeHlrjanHe cKale M BHU3YyelHO TMOopead HMHUle
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pasIMuUUTUX MpeaMeTa MocMaTpama, TaKo LITO ce Ha rpa(uKoHy JIMHHMjama crajajy cpelme
BPEHOCTH pEjTHHIa 3a CBaKW MpeaMeT Ha cBakoj ckanu. [lpumep Ha ['paduxony 2. Moxe

npeAcTaB/baTh KOMMapalujy UMUIja 1B KOHKYPEHTCKE TYPUCTHUKE AeCTHHALM]E.

['padukon 2. [Ipumep nopehema kapakrepucTika JBe M0jaBe aHAIM30M Mpoduia Ha

CKaJIi CeMaHTUUYKOT audepeHiujana

MOJ€PHO LTapoMoaHo
HUCTO HETHETO
OBIBHG, ~ CKyno
_Y30yARHBO _AREAIHO
MBpHO yyp6ano
e S e — — —

HzBop: Jleno aytopa
HOPJIUICKU (GRONROOS) MOJIEJ

Gronroos je y cBojuM pagoBuma (1982, 1984, 1990) npeactaBro TEOPUjCKU KOHCTPYKT
KBaJMUTeTa yciyre. Y Mopeny, Mepulerniuje KOPUCHUKA cy MojesbeHe y NBe nuMmeHsuje. OH
npeAcTaB/ba TEXHWYKU U (YHKLUMOHAJIHU KBalIUTET yciyre. TeXHUUKHU KBaJUTET yciyre jaaje
OJroBop Ha mnutame: ,lllta KopucHuk no6uja ox ycayre?“, n0K (YHKLUMOHAIHM KBAJIUTET
oAroBapa Ha nuramwe: ,,Kako ce ycayra npyxa?“, IWITO YMHMU TCHUXOJOWIKY ,HaArpaamwy" y
nedunucamwy kBanuteTa. IMUU KOMMaHuUje y MoJieny je MpeacTaB/beH Kao (uirep Koju Takohe
yTHYe Ha MepLeniujy KBaluTeTa MoBOJbHO, HEYTPAIHO UM HEMOBOJHHO.

Kana cy y nutamy XoTesicke yciyre, BUCOK HMBO (D)YHKLIMOHAJHOT KBaJIUTETa MOXKe
HAJIOMECTUTH HEKe MpOIMyCTe y TEeXHUYKOM KBaluTeTy. MehyTHM, YKOJIMKO je HHU3aK HMBO

q)YHKL[I/IOHaJ'[HOF KBaJIMTCTa (HeJT:»Y6213HO OCO6.]'BC, JJomM OAHOCHU Meh'y 3alocC/JICHMMa, HC3HAKkEC U
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HECTPYUYHOCT U CJI.), YaK HU M3y3€TaH TEXHUUKHU KBAJUTET YCIyre He MOXE CIPEUUTH CTBapame
Jouie civke o mpenysehy Koje pesyntupa He3aJ0BOBCTBOM Trocta. Mmuy moxe wumatu
pa3nuMuMTe yTHLaje Ha Mepuenuujy KpaiauteTa. Tako, y ciydajy AoOpor mmuya xorena, roct
Moxe mnpehr MpeKko HEeKWX MamMX MPOMycTa HACcTalMX Y YCIY>KHOM TpoLecy, alud ako TH
NpOMNycTH MOCTaHy YeCTH, UMHUIl XOTesla MOXKe OUTH HapylleH. Y Apyrom ciyuajy, Kaja XoTel
MMa JIOIl UMHUI] Ha TPKUIITY, YTULA] HEKOT MPOIycTa Ha Mepleniyjy KBaauTera Ou Morao OUTH
MHoro Behu, Hero mto 6u nHave 6uno (bnemwuh, 2010).

Ha Jlujarpamy 12a npukasaH je opurvHaaHu Mojies kBanutera ycayre u3 1982 roaune, a
Ha lujarpamy 126 npouupen mozen u3 1990, (nMkazaH y MapKeTUHLIKOM KOHTEKCTY). Gronroos
kao u kacHuje ocHuBaun SERVQUAL mogena craB/ba aklieHaT Ha KOHIIENT HEMOTBphUBarmba
(disconfirmation), 0HOCHO TpUKa3 KBaJuTeTa yciyre kao (yHKIMje OoYeKuBawma U UCKYCTBa
notpowaya. OBaj MoJen HUje HUKaga OMO HaMemeH Aa OyAe omepaluoHU MOjes KBaluTeTa
yeayre. Pa3BujeH je W MpeiacTaB/beH Kao TEOPUJCKM KOHCTPYKT Jla MOMOTHE HayYHULMMa U
JbyIMMa M3 Mpakce Ja pasymejy MpHUpOJy YCIYKHOI Mpolieca Kao peuliewe 3a mnpobieme
notpouaya (Gronroos,1998).

Hujarpam 12. Gronroos Mojien KBaJMTeTa yciiyre

Ouexuparba  KTTepUMNMpaH KBaNKTET yenyreY  MokycTso

OqekwBatba  fepyunupan keanuter yenyrey  VICKYCTBO

Venyrasare ofehama

[llasarbe ofehara
\
MapkeTudr
TexHuyKn DyHKUAOHANHA YemeHa npomouvja

KBAMATAT KBaNATET notpete TeXHUKI } DyHKLWOHANHM

(LTa? Kako? notpoa4a KBanuTer KBanuteT
Lra? Kako?

a) 0)

H3zBop: Gronroos, C. (1998): Marketing services: the case of a missing product. Journal
of business and industrial marketing, 13 (4/5): 322-338.
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KAHOB MOJIEJT

Kano et. al. (1984) cy pa3Bunau mojen koju kKateropusyje arpulyre Mpou3BOjAa WU
ycllyre Ha OCHOBY TOra Kako OHM 3aI0BOJbaBajy moTpede morpomiaya. OBaj mojen aeduHulie
net arpu0yTa KBajauTeTa:

—aTpu0yTH ATPaKTHUBHOI KBaJWTeTa — aTpuOyTH KOjU Jajy 3aJ0BOJLCTBO, aKO CY

NPUCYTHH, Al KOjU He TIPOU3BOJIe HE3aI0BOJLCTBO aKO UX HeMa;

—aTpuOyTH jeJHOAUMEH3MOHAJHOI KBAaJUTeTa — aTpuOYTH KOjU Cy y MO3UTHUBHO] U
JMHEeapHOj Kopelaluju ca 3aJ0BOJbCTBOM MOTpollaya, WITO 3HauM Aa Behu cremeH
KBanMTeTa aTpubyTa A0BOIM 10 Beher cTeneHa 3a/10BOJLCTBA MOTpoOIaya U 0OpHYTO;

—arpuOyTH 00aBe3HOI KBaJuTeTa — aTpuOyTH 4YHMje OJCYCTBO pe3ysiTupa
HE3a/IOBOJLCTBOM, alld 4YHje TMPUCYCTBO HE YyTHYE 3HAYajHO Ha 3aJI0BOJECTBO
noTpolIaya;

—uHIu(depeHTHH aTPUOYTH KBAJIUTETa — aTpUOYTH YKje NMPUCYCTBO WIIM OACYCTBO HE
y3pOKYyje HU 33JI0BOJCTBO HU HE3aJI0BOJBCTBO U;

—CYNpOTHM aTpUOyTH KBajJuTeTra — aTpuOyTH 4YHWje TPUCYCTBO H3a3MBa
HE3a7I0BOJbCTBO, a 0JICYCTBO 3a70BosbcTBO (Matzler and Hinterhuber, 1998; Tan and
Pawitra, 2001; Yang, (2005).

Hujarpam 13. KaHoB Mozien KBanuTeTa ycinyre

3anoBOrLCTBO
ATpakTUEHU
k""‘
MHoWdepaHTH
Sk
Wcnyrwaearbe
Heucnymagake
OfaeesHn
JegHOAMMEHIWOHANHK
\'\ . CynpoTHK
He3anoBOILCTBO

M3Bop: Yang, C.C. (2005): The Refined Kano’s Model and its Application. Total Quality
Management, 16 (10): 1127-1137.
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OBu atpubyTtn ce knacudukyjy nomohy ynutHuka. 3a cBaku aTrpubyT MNpPOMU3BOJA
MOCTaBJba Ce jelaH Mmap MUTamka Ha KOje MOTpoLIauu MOTY Jia OArOBOPE Ha jeJlaH O]l MeT HauuHa.
[IpBo mnuTame ce OJHOCM Ha peakuujy MoTpoliaya ako MPOU3BOJA CaJpkKU Taj aTpudyT
(ITorBpaHa dopmynauuja nuTamwa), a Apyro NuTambe ce OAHOCH Ha peakuujy MoTpollaya, ako
npou3Boj Hema Taj aTpudyT (OapuyHa dpopmynanuja nutama). KomOuHaimjom 18a oarosopa y

Kanogroj Tabnuum, atpulyT ce Moxe KinacupuKOBaTH y jeIHy OJ KaTeropuja.

Tabena 4. Kanosa Tabauiia knacudukaiuje arpudyra npor3Bojia UM yciyre

3axTeBU KOPUCHHKA OpnpuuHa popmynanmja TBpAHE
(TypucTHuka necTHHaLMja HEMa ITyHO 3€JICHUX MOBPIINHA)
Ceuha mu ce | Mopa 6urn | Heyrpaman | Moxxe 6urn He cBubha mu ce
TaKo. TaKo. cam. TaKo. TaKo.

IotBpaxa Ceuha mu ce | ? A A A J
dopmynauuja | Tako.
TBPIHE Mopa Ouru | C 4 141 4 o
(Typuctuuka Tako.
nectuHaumja | Heyrpaman | C U U U 0
nma MyHO | cam.
3€JIEHUX Moxe Guru | C 1 154 2l 0
TIOBPLUKHA) TaKo.

He ceuha mu | C C C C ?

ce TakKo.

A=atpakTtuBan, O=o0aBe3aH, M=unnpudepenran, J=jenHonnmensroHanan, C=cymnpoTaH, ?=I0J 3HaKOM
nuTamkba
N3zpop: Matzler, K. and Hinterhuber, H. H. (1998): How to make product development
projects more successful by integrating Kano’s model of customer satisfaction into quality

function deployment? Technovation, 18 (1): 25-38.

Ako atpubyT y Tabnuuu 1o6uje cioBo A, OHAA cnajaa y rpymny aTpakTHUBHUX aTpuOyTa.
Axko nobuje cioBo U, 3Haum 1a je morpoluay paBHOAYIIAH OAHOCHO MHAM(EpEeHTaH U HUje MY
OMTHO 1a Ju je Taj aTpuOyT MpHUCyTaH WM He. YKOIMKO aTpuOyT noOuje 3Hak '?* 3Hauu jaa je
pesyiTaT CyMIbUB M Ja UCIIUTAaHUK MOXJAa HUje 100po pasyMmMeo MUTame WM je MOrpeluo y
3a0KpY’KMBaky WM je MUTawme norpeuHo ¢opmynucaHo. ATpuOyTu oOMYHO He 3amajajy noj
OBY KaTeropujy. Ako atpudyt nobuje cioBo C, aTpuOyT He caMo Ja je HeroKesbaH OJl CTpaHe
NoTpoIIaya, Hero ce OueKyje HelTo cacBuM cynpoTHo. CinoBo O 3Hauu fa je aTpudyT obaBe3aH,

a cioBo J na je jeqHoaumensuonanan (Matzler and Hinterhuber, 1998).

63



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

V nacraBky KaHoBor mojena, oj MCIMTaHMKa Ce TPaXH Ja OLEHE 3HAyaj T0CTOjarba
KOHKPETHHMX aTprOyTa MpOM3BOJA W CBOje 3a/J0BOJBCTBO Yy BE3M THX arpuOyTa KOJ CBOT U
KOHKYpPEHTCKOT MPOoU3BOJa Ha pejTUHT ckaiu (o 1 1o 5).

[TocToju HEKOJIMKO HaYMHA Jla ce U3BPLIM KOHa4YHa Knacudukalyja aTpudyTa Ha OCHOBY
oxroeopa norpoinaya. To cy:

—ol1leHa npemMa (ppeKBEHIMjH OATOBOPA;

—Koe(ULHUjeHT 3a0BOJbCTBA MOTPOLIaYa U

—HUHJIeKC MobosblIakha KBaIUTETA.

HajjenHocTaBHMju HauMH eBaiyalMje W MHTEprpeTaluje pesyirara  je Tmpema
¢pexeenyuju oocoeopa. llpernenom u mpebpojaBameM OJroBopa HCMUTaHUKA, aTpUOyTy ce
JoJiebyje OHa KaTeropuja, Koja MMa HajBehu mpoueHaT UCTHX ojaroBopa. Ilpumep je nmat y
Tabenu 5. Y oBom ciyyajy aTpuOyT je jeqHO-AMMEH3MOHAlaH, MITO 3HA4M Ja Ce CMambeHheM
KBaJIUTETa CMambyje U 3aJ10BOJbCTBO TYpHUCTA.

Tabena 5. [Ipumep oxpehuBama BpcTe KBaauTeTa aTpuOyTa Npous3Boja npema
(dpekBeHIj1 OArOBOpa

ATpubyt ATpak- JenHo-nqumeH- Obage3aH Wunude- | Cynporan | Iox 3HKOM
MPOU3BOJA THUBaH 3MOHaJIaH peHTaH MUTamka
3eneHe 10% 45% 30% 11% 2% 2%

NOBpLIMHE Ha

JeCTUHALIUj U

U3Bop: Jleno ayropa

Koepuyujenm 3aooeoncmea nompowaya

Hapouuto je OWTHO 3HATH TMpPOCEYHH YTHULA] KapaKTepUCTUKE TMpPOU3BOJA Ha
3aJI0BOJHCTBO CBUX MOTpOIIaua. 3a pauyHamwe MPOCEYHOr yTHIIaja Ha 3aJ0BOJHCTBO MOTPEOHO je
cabpaTtu arpakTHBHe aTpuOyTe W jeJAHOJMMEH3MOHAJHEe W TOJCIUTH ca YKYMHUM Opojem

aTPaKTUBHUX, jeAHOIMMEH3MOHATHUX, MHAN(PEPEHTHUX U 00aBe3HUX aTpubyTa.

Koeduuujenr 3agoBosbeTBa:
A+
A +J+O+U

[IpoceuHu yTulaj Ha HE3aJ0BOJLCTBO pauyHa ce cabupameM jeJHOAMMEH3UOHAIHUX U

aTpaKTUBHUX aTpUOyTa U e/beHEM ca ICTUM HOPMAaTUBHUM (aKTOPOM.
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KoeduumjeHt HezanoBosbcTBa
_J+0
(A HJ+O+N)*(-1)

3HaK MUHYC je cTaBJ/beH HcIpe] KoedullMjeHTa He3a10BOJbCTBA Y HAMepH Jia ce MCTaKHe

HeraTUBaH YTHIIaj Ha 3aJJ0BOJLCTBO MOTPOIIAYA, aKO OBAj KBAJUTET MPOU3BO/IA HUjEe UCITYHHEH.

I'padukon 3. [pumep koeduimjeHTa 3a10B0/bCTBA Y KaHoBOM Moaeny

KoedMuUjeHT 3aa0BOSLCTBA
ATpnBYT 1 HC3a/J0BOJECTBO 330BOJbCTBO
ATpVI6YT 2 HE3a10BOJbCTBO 3a10BOJbCTBO
-0.6 -0.4 -0.2 0 0.2 0.4 0.6

H3zBop: Jleno aytopa

[To3utuBHM KoeduumjenT Bapupa oa 0 go 1. LlIto je 6poj 6amxu 1, To je Behu yruuaj Ha
3a710BOJbCTBO MOTpoLIaya Y UCTO BpeMe pa3marpa ce HeraTMBHU Koe(HLMjeHT. AKO J1ocTHxke -1
yTHLA] Ha HE3a0BOJbCTBO MOTpoLIaya je Beoma jako. M3 rpadguukor npumMepa ce Moxe yOUUTH
na arpuOyt 1 uma Behu yTuuaj Ha 3a10BOJbCTBO, a aTpuOyT 2 uma Behu yTtuuaj Ha

HE3a10BOJHCTBO MOTpOIIayva.

HUnoexc noboswarea keanumema

Hupaexc nobospinama kBanuteta QI ce pauyHa MHOXKEHEM pelaTUBHOT 3Hauaja aTpudyTa

NpoM3BOJa WIIM YCIyre 3a moTpolnava ca BpenHouhy jasa uzMel)y mepuenuuje moTpoiiaya o
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KBaJIUTETy MOCMATpaHOr MPOM3BOJA WM YCIyre W KOHKYPEHTCKOI MPOM3BOAA WJM YyCIyre
J00MjeHUX U3 PEJTUHT CKala y YIUTHHUKY.
QI=penaTuBHM 3Hauaj X (eBalyalyja KBaJuTeTa MOCMaTPaHOT MPOU3BOJA - eBallyallyja

KBaJIMTETA KOHYPECHTCKOI' l'IpOI/IBBOI[a)

Beha nosutuBHa BpeqHoCT 3HauM Behy KOHKYPEHTCKY MpeAHOCT, JOK Beha HeratmBHa
BPEJHOCT OBOI' MHJEKca 3HauM Behu HenoBoJbaH MOJIOXKA] Yy OJHOCY Ha KOHKypeHuujy. Y
npumepy Ha ['padukony 4. npBa Tpu aTpudyTa UMajy KOHKYPEHTCKY MPEeIHOCT JOK YETBPTH U
NeTH UMajy HeraTUBaH MoJ0Xaj y 0HOCY Ha KOoHKypeHuujy (Matzler and Hinterhuber, 1998).

I'padukon 4. [pumep unaekca nodosbliawka KBanuTera y KaHoBom Moeny

50 ~

40 -

30 -

20 ~

10 +

-10

-20 -

H3zBop: Jleno aytopa
GAP MOJIEJI KBAJIMTETA YCIIVI'E

Parasuraman, Zeithaml i Berry cy kpo3 Hu3 pagoBa ox 1985. 1o 1994. roaune, pa3Buin
tako3BaHu GAP mojaen kojum ce mepu ,.jaz” (,,gap™) uamely ouekuBama oJ KBaJIUTETa yCiyre
npe YCIy)XHOI TMpoleca W TNepuenuuje KBajluTeTa YCIyre HaKOH 3aBpLICHOr Tmpolieca
yenyxuBamwa. Kibyuna obenexja Gap Mozena oriefajy ce y UCTHLIAKY MPOMyCTa y KBaJIUTETY
Koju HacTajy usmely rocra v JaBaolia yciyre, a y Be3d Cy ca KOHKPETHHM TMOTJIEIOM Ha
neplenuuje 1 ouekuBama. OBaj Mojies, Tpe cBera, AEMOHCTpHUpa MPOLEC HACcTajamba KBaluTeTa
yeayre (Jby6ojesuh, 2004; baewmuh, 2010).
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Hujarpam 14. GAP mozaen kBanurera yciyre

Word of mouth NuuHe PaHuje
KOMYHUKALIWM|A noTpede MCKYCTBO
v
Oyekneara
L i
i noTpowaYa i
L
7~ [
Gap A
noTpola4a
¥
MepuunupaHa
yonyra
A
MoTpoway
Komnaxuja
Mcnopyka ExkcrepHe
yenyre < | KOMyHUKaUW]e
ca noTpoLa4MMa
Gap 4

F F
Gap 3

¥
Kpeupake yonyre
W CTaHOapaw nog

YTALAjeN (Herka)

noTpowWwa4a

A A

Gap 2

b J

Gap 1
P Ha41H Ha Koju

KOMNaHKuja nepuunupa
04EKWBAHA NOTPOWaYa

U3zBop: Parasuraman A, Zeithaml V. A, Berry L. L. (1985): A Conceptual of Service
Quality and its Implications for Future Research. Journal of Marketing, 49: 41-50.
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[IponycTy, 0HOCHO, OACTYMaa y Mpyxkamwy yciayre rnpemMa oBoM Mojely cy cieaehu
(Parasuraman et al., 1985):

Gap 1 — Opctyname u3Mel)y CTBapHHUX OUEKMBama MOTpolIaya M HauMHA Ha KOjH je
MeHalIMeHT mpeay3eha cxBaTHO HUXOBa OYEKMBaba (MEHAIMEHT He pasyMme ILITa MOTpollaud
OUEKYjy OJ1 yCIyTe).

Gap 2 — llpeacraBiba oactyname u3Mel)y mepueniyja MEHaIMEHTa O OYeKHWBambUMa
noTpowaya M crneuudukalrje ycIyXKHOr KBajiuTeTa, OJHOCHO, MEHAUMEHT mpenayseha je
CTMO3HA0 CTBapHa OYEKMBaa MOTpoIlaya, ajyd HUje pa3BUO cucTeM Mepa Koje he omoryhutu na
Ce JKeJbeHU KBAJMTET UCTIOPYYH.

Gap 3 — llpencraBma pasznuky wusmely cneumdukanmje yciyKHOT KBaiauTeTa W
neppopMaHCH Tpoleca MPOU3BOAIE M UCMOpPYKE yclyre, Tj. pa3nuky usmely oHora Kako cy
MeHalepu JIegUuHUcaNM CTaHJapAe KBaluTeTa yclyre M HauMHa Ha KOjU je ycllyra CTBapHO
UCIopyYeHa.

Gap 4 — llpeacrasiba oacTyname usMel)y McmopydeHe yciayre U OHOra IITO je KYIIILY
CaOIILUTEHO Y BE3U €a YCIYTOM.

Gap 5 — llpencraBiba pa3nuky u3Mel)y oueKMBama MOTpoLIaya y BE3W ca YCIYroM U
HBEeroBe nepueniuje KoHkpetHe ycayre. [locnenmwu ja3 (gap) je pe3ynTarT CBUX MNPETXOTHHUX
jasosa.

Jakne, mpema OBOM MOJIieNy KBaJIMUTET yciyre je (yHKIHMja oueKuBama W Meplemniiuje,

mITo ce Moke mpeactaButu kao (Seth, Deshmukh and Vrat, 2005):
5Q = Z (Pij— Eij) rmeje:
i=1

- SO (service quality) - ykynaH KBajauTeT yciyre; k — 06poj arpudyTa.

- Pij (perception) - nepueniuja neppopmMaHc CTUMYJaHca i IO yTULajeM aTpulyTa j.

- Eij (expectation) - O4YeKMBaHU KBAJUTET yclIyre 3a aTpuOyT j y OJJHOCY Ha MOCTaBJ/beHE
CTaHjap/e 32 CTUMYJIAHC i.

Parasuraman, Zeithaml i Berry cy y okBupy GAP Mozaena pa3Buiu Mojen 3a MPOLCHY
kBanurera yciyra - SERVQUAL, koju ce cactoju on mneT JeTepMUHAHTH KBajluTeTa
,,OMUTIJBUBOCT®, ,,MIOY31aHOCT", ,,0ATOBOPHOCT, ,,CUTYPHOCT" U ,,caocehame®) y okBupy 22
kateropuje (Parasuraman et al., 1988). HaBenene kateropuje (Tabena 6) ciyke Kao OCHOBa 3a
dopmynucartbe SERVQUAL ynutHHKa Koju ce cactoju o 22 napa nuTama. Mcnuranunuma ce

NPBO MOCTaBJba je/iHa cepuja of 22 nmuTama npe kopuiihema yciyre, YuMe ce Mepe OYeKHBamba,
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a 3aTUM, HaKOH Kopuluhewa yciyre, Jpyra cepuja o 22 mnuTamba YMME C€ Mepe HMCKYCTBa,
OJIHOCHO Tepleniifje KOPUCHUKA O WM3BPIIEHO] YCIy3u. 3a Mepeme Nepueniuja oOMyHO ce
KOpUCTU Jluxepmoea ckana ca celiaM CTEMeHHW, NPU YeMy je Ha jeJHOM Kpajy ckalie OJIroBop
TUMNa ,,yornuirte ce He chaaxeM* (1), a Ha Apyrom kpajy ckane ,,otnyHo ce ciaaxeM™ (7). [logauu
U3 CBUX YMUTHHUKA ce oOpal)yjy W aHanu3upajy kopulnheweMm oaroBapajyhux cTaTUCTUUKHX
TEeXHMKA, Ha OCHOBY uera ce Jo0Huja KBaHTU(MKOBAH pe3ynTaT KOju JeUHHIIEe HUBO KBAJUTETa
yeayre. OBaj pe3ynTar, Kao W MaplLujalHU pe3yJiTaTH Mo KaTeropujamMa v rpynaMa KOMIOHEHTH
KBaJMTETa, MOTY BpPJO KOPMCHO TMOCIYXHUTH 3a JedUHHUCame OAroBapajyhux KOpEeKTUBHHX
akiyja Koje 6u yHanpeauie epukacHocT yciayxkHor npeayseha (baemuh, 2010). Ynpaso na Gap
MOJIelTy MOYMBajy MHOTHM MOJEIH 3a Mepere KBaJUTEeTa yclyre y pa3HUM JienaTHocThma mehy

kojuma je » HOLSAT mopaen, Mosien 3a Mepeme 3a70BOJbCTBA HA TYPUCTUYKO] JI€CTUHALIU]jH.

TaGena 6. lumensuje kBanureta y SERVQUAL moneny

Onunmusocm

- MognepHa omnpema ycnyxHor npeny3eha;

- Busyenna npunayHoct o0jekta u mpocropuja npenyseha;

- HpI/IKJ'[aI[aH H3rjea 3anocCjI€HUX;

- BusyesHa npuBiIavHOCT peKJaMHHUX MaTepujajia Be3aHUX 3a YCIyTy.

Iloyzoanocm

- OppxaBame obehama 0 BpeMeHY W3BpLIeHa CBakKe MojeHe aKTUBHOCTH;

- [NokasuBamwe NCKPEHOT HHTEpECOBaba 3a pelllaBarbe MpodiemMa NoTpolnaya;

- [Ipyxatmbe aiekBaTHe yciyre ,,u3 npBe®;

- [Ipyxarme yciyre y BpeMeHy Koje je yHampen onpeheHo;

- [pyxatse ycmyre 6e3 rperike.

0Oozosoprocm

- Undopmucarme notporaua o BpeMeHy y kojem he ycnyra OUTH U3BpLICHA;

- bp3a ycnyra 3a norpoiiaya;

- CipeMHOCT Jia ce MoTpollavyy MOMOrHe y CBaKOM TPEHYTKY;

- CHpeMHOCT 3aIloCJICHUX Oa OAroBOPE Ha CBA MHUTama noTpoiiaya,

Cuzyprocm

- IloHammame 3amnocieHnx yJuBa NOBEPEHE MOTPOLIaAYUMa;

- CurypHOCT moTpoiliavya NpuinKoM 00aBJbama TpaHcakiyja ca npenysehiem;

- Jby6asHocT 3amocieHnx;

- 3HamAa 3aMocjeHuX aa OAroBOPE Ha CBa MUTakba NOTpoOLIava;

Emnamuja (pasymesarve)
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- ITocBehuBame WHAUBUAYAJIHE NAXHE MOTpOoLIavYnumMa;

- Pagno Bpeme npenyseha ycknaljeHo ca norpebama CBUX MOTpOIIAYA;

- [lepconannzoBana Maxma 3aMoCIeHUX TpeMa NOTPOIIAuNMa;

- HCerHO 3ajiaramb € 3aroC/ICHUX 3a HajGOJT:e HMHTEPECE NOTpoOLIava;

- PazymeBame crieninpuvHuX motpeda morporada.

N3Bop: bremuh, K. (2010): KBanureT XoTeJNCKUX yciyra Kao GakTop TP>KUIIHOT
No3ULMOHMpama y OambaMa 3anajHoMopaBcke Oamcke 30He. JlokTopcka auceprauuja. Hou
Can: JlenaptmaH 3a reorpadujy, Typryam u xotenujepcto, [IM®, Yuusepsutet y HoBom Cany
npema: Zeithaml, V. A., Parasuraman, A. and Berry, L.L. (1990): Delivering Quality Service:
Balancing Customer Perceptions and Expectations. New York: The Free Press.

[Tpumena SERVQUAL wmoxmena moxe Outu yHanpeheHa yBoheweMm THMOJOTHje
eJleMeHarta KBaJUTeTa yciyre, KOjoM ce 00JeKTHBU3Mpa HUBO Ba)KHOCTH MOjeIMHUX KaTeropuja
KBaJUTETa, YMME C€ 3Ha4yajHO OJiaKilaBa MACHTU(UKOBAKE KOPEKTHBHE aKiMje Kojy Tpeda
npeay3eTH HakOH M3BPLICHOT Mepewa. Tako, y OJHOCY Ha WHTEH3UTET KOjUM JONpUHOCE
carucakumju MoTpoliaya, ajid U y OAHOCY Ha HUXOBO PazlMUUTO 3HaueHme 3a ojpehere
MO3UTUBHUX M HEraTMBHUX KOMIOHEHTH caTucdakiyje, pas3iuKyjeMo: KJbydHe, J0JaTHe,

0a3uuHe U CeKyHJapHe eJleMEeHTe KBaJuTeTa

Hujarpam 15. TunoBu enemMeHara KBaJluTeTa yciuyre
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¥ NonpwHoc enemeHaTa caTuchakunjy kaga je

nepuMniupad Ha HeraTHeaH Ha4dH
H3Bop: Kanuup, P. (2006): Mapxemune yciyea. beorpaacka nociaoBHa wmkosa, beorpan,
npema: Llosa, S. (1996): Contribution & I étude de la satisfaction dans les services, doktorska

teza, IAE, Université de Droit, d Economie et des Sciences d Aix Merseille.
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Kwyynu enemenmu wumajy Hajehu 3Hauaj 3a caTvcakuujy MOTpollaya, Kako y
MO3UTUBHOM, TaKO W Yy HETraTUBHOM CMMCIy, WITO 3HA4YU Ja OHU MOTYy OUTHO Ja TomnpaBe
3aJI0BOJLCTBO MOTpolIaya ajid M Ja ra paavkaiHo cHuze. Hajuemhe ce oaHoce Ha
(bYHKLMOHANHY AMMEH3HUjy KBaJUTETa, OJHOCHO, HA MHTEPAKLIM]Y 3aMocjieHUX 1 NoTpoLaya.

Hooamnu enemenmu MOTY YrIaBHOM CaMO TIO3UTHBHO Jla YTHYY Ha KOPHUCHHUKOBY
carucdakumjy, Tj. BHUXOBO W30CTaB/bakbe TEUIKO MOXE Ja je rnokBapu. OHM HHUCY 00aBe3HM Y
YCIy>)KHOM TpoLiecy, aji ako MocToje A0Boje /10 Beher 3a10B0JbCTBA rocta

Basuunu enemenmu MOry camo Jla cMarbe 3aJ0BOJCTBO IMOTpOLIaya, ajd ra He Mory
outHuje noBehatu. OHU crafgajy y Tako3BaHe 00aBe3He eJieMEeHTe yCIyTe.

Cexynoapuu enemenmu HUCY OJ TOCEOHOT 3Hauaja 3a 3a/JI0BOJHCTBO MOTpOIIAYa HU Y

MO3UTUBHOM HM y HeratuBHoM cmuciy (Kanuup, 2006; baemuh 2010).
SERVPERF MO/IEJI

Cronin u Taylor (1992; 1994) cy nanu kputnuku ocBpt Ha SERVQUAL mozen. Onu cy
1992. roguHe mpencTaBWIM alTepHATUBHY METOOJOTH]Y Mepera KBaJIUTeTa yciayre OazupaHy
Ha pesyarary, kojy cy Ha3Banu SERVPERF (on: service performance). SERVPERF monen je
cacTaBbeH 0] 22 MuTama O MepLeniuyju KBaiuTera yciyre koja cy npeysera u3 SERVQUAL
mozena. Mehytum, 3a paznuky ogq SERVQUAL mojaena Koa Kojer je KBaJuTET yciyre jeaHaK
jazy mepuemnuuje yciyre M OuyeKuBama IOTpoOllaya, OBM ayTOpW HarjamaBajy Ja KBaJUTET
yenyre aeduHuie camo meplerniuja yciayre, OJHOCHO Ja ce KBaJWTET YCiyre pauyHa mpema
dopmynu (Seth, Deshmukh and Vrat, 2005):

K
5Q=Z Pij rme je:
i=1

- SO (service quality) - ykynaH KBajquTeT yciyre; k — 0poj arpudyTa.

- Pij (perception) - nepueniuja neppopmMaHc CTUMYJaHca i IO yTULajeM aTpulyTa j.

Mepemwe, OJHOCHO y3uMame MojaTraka o MepleniyjaMa (CTaBOBUMA) KOPUCHHMKA Yy
Y30pKY, BpIIH C€ jeJIHOKpPATHO, IITO cKpahyje nmoctynak aHkeTupama, y oqHocy Ha SERVQUAL
monen. Hakon Hekonuko HayuHux pacnpaBa Cronin u Taylor (1994) npuxsarajy moryhHocT

YK/byUMBama MHUTamka Koja ce OJHOCE HAa OYEeKMBama, Tj. MOTYRHOCT Mepema KBaluTeTa Kpo3
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OlIeHY ja3a (meplemniiyja - OYeKUBambe), ald UCTUUY Ja MepLerniuja, a He olieHa ja3a, oapehyje

MOoHalamke rnoTpoiaya.

HAYWOOD-FARMER MOJIEJI

Haywood-Farmer monen (Haywood-Farmer, 1988) je, kao mTo ce Moxke BUIAETH Ha
avjarpamy 16, pasBujeH Kao Kouka kiacuduxauuje ycayra. Pagm ce o knacudukauuju
YCIy’)KHOT OM3HKMCAa y 3aBHCHOCTH OJI TPU JAMMEH3Uje: CTereHa YCIYXHOr MpuiiarohaBama
noTpolauMMa, CTereHa MHTEH3UTeTa paja W CTeleHa KOHTakTa W uHTepakuuje. CtemneH
uHTeH3uTeTa paaa (labor intensive) mojapaszymeBa BeJUKY KOJIMUYMHY JbYJCKOT paja aa Ou ce
npou3Besa yciyra. ¥ 3aBHUCHOCTH O] BUCHHE CTereHa OBUX AMMEH3Huja, ojapehyje ce mo3uuuja

YCIIy’)KHOT OM3HMCA Yy KOLIKM KllacuduKaiuja.

Hujarpam 16. Haywood-Farmer monen

BUCOK
CTeneH KOHTAKTA W MHTEpaKUKMje o -
.-*f f"fl_ff
HU3aK e - —
fﬂ_’_,./’-- J.'/,r" f.-
BUCOK
CrensH vHTEH3WTETA paja
——
=1
oz L _._,-f'ff
HW3SK /
Huzak BUCOK

CTeneH yonyHIr npunarohaeaka

U3zBop: Schoeman, T. (2010): The relationship between travel motives, service levels and
satisfaction of nature-based tourists. Magister dissertation. School for Business Management ,
North-West University, Potchefstroom, South Africa. mpema: Saayman, M. (2009): Hospitality,

Leisure, Tourism Management. 2nd ed. Potchefstroom: Platinum Press.

Ha npumep, OM3HHMC MO3MLMOHMpAH y MPBOM JAOHEM JIEBOM KBaJIpaHTYy, MMa HM3aK

CTCINICH MHTCH3UTETA paja, HU3aK CTCICH YCJIYXHOI' npnnaroljaBaH,a noTrpomayuMa UM HHU3aK
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CTeTNeH KOHTAaKTa M WHTEpakluje, JOK OW3HUC MO3ULMOHMPAH Y APYrOM TOpPHEM JIECHOM
KBaJIpaHTy UMa BUCOK CTEMeH Yy CBe TP JTUMEH3H]e.

Y OCHOBHU OBOT MOJieNa, ycayre uMajy Tpu OCHOBHE rpyrne aTpudyTa: pU3HUKK cajpiKaju
¥ MpoLecH, MOoHalIaka 3aMoCIeHUX U NMOTpolaya U NpoecMoHATHO MUILLIbEHE.

VY ,buzuuke canmpxkaje U mpoiece” MOry cHajatd JoKaluja, WU3rJen, JIeKop, Orcer
noHyheHux ycnyra uTa. Y ,[IOHalllame 3aMoCieHUX' MOXe crajaTd, Jby0a3HOCT, YYTHBOCT,
MHTOHAlMja riaca, OfieBambe, pelaBame npodnema Uta. Y ,,mpodecuoHaTHO MULLbEHE " MOTY
criajaT AMjarHose, caBeTH, MICKPeHOCT, AUCKpelirja, 3Hame, noBepsbuBocT UTH (Seth, Deshmukh
and Vrat, 2005).

Kapakrepuctuke O6usHuca Mopajy OuTu oapeheHe McmpaBHO 3a CBaKy Kjiacudukauujy
Kako OW ce yciyra yHampeauja M TpPOU3BENO 3aJ0BOJLCTBO MoTpolnaya. Ha mpumep, koj
OM3HMCA KOjU MMajy BUCOK CTeNeH MpuiarohaBama NoTpoliauMmMa Kao HIp. aJJBOKaTCKe yclyre,
Ha 33JI0BOJBCTBO KJIMj€HATa HAjBUIIE YTUUY aTpUOYTH Y OKBUPY «TIPOPECHOHATHOT MULITHEHAY,
JIOK KOJl OM3HKCA KOjU UMajy HU3aK CTENeH KOHTAKTa U MHTepaKLHje Kao 1ITO je HIp. ayToOyCKH
NpeBo3 MyTHUKA Ha 3aJI0BOJbCTBO KIIMjeHATa HajBulle yTudy Komdop, yaoOHOCT, uncToha Tj.
(GU3MUKY caprKaju U MPOLECH.

Hakne, yTuuaj Tpu rpyne arpu0yTa Ha 3aJ0BOJLCTBO MOTPOLIAYa Y OBOM MOJIENY 3aBUCH
0J1 MO3UIMje YCIyKHOr OM3HMCca y KOLKM Kiacudukaimje, Koja ce onapehyje Ha OCHOBY TpH
nuMensuje. Hemocratak oBor Mozena je ITo He HyJW HauWH Mepema KBajuTera yciyre, Beh ce
camo kiacudukalmjoM yciaykHor Ou3Huca ojapehyje yTtuuaj rpyne atpudyTa Ha 3a10BOJHCTBO
noTpoliaya.

Aytopu Stewart, Hope u Mubleman (1998) cy npema oBoM Mojeny KiacupuKOBaIu
yclyre TYpUCTHUKUX areHLuja U XOTeJICKe yCIyre Y JpyroM ropwbheM JeCHOM KBaJpaHTY (BUCOK
CTeTNeH KOHTaKTa/MHTepaKiyje, Cpe/bh CTerneH npuiarohaBamba U BUCOK CTEMEH MHTEH3UTETa
pana).

HOLSAT MO/IEJI

Jaka crpana HOLSAT mojena y ofHOCy Ha MOMEHYTE je HITO ce 0aBU MCTPaKMBAHEM
3aJI0BOJbCTBA TYPUCTUYKUM oaMopoM (holiday), miTo je cBakako Ipyrayuju JA0°KUBIba] yCIyre o
HIp. pecTopaTepcKe, Ba3IyXOIUIOBHE, XOTEJCKE WM HEeKe Jpyre yciyre Koje Cy KpeaTopu
SERVQUAL mojena umanu Ha yMy NpUIMKOM HeroBor ausajaupama. SERVQUAL mozen je

Hapo4YuTO INPHUMEHJBHMB 3a MUCTPpaAKMBAKLE 3aJ0BOJbCTBA MOTpolIaYa HEKOM KOHKPETHOM

72



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

YCIY’HOM KOMIIAaHMjOM WJIM OpraHu3alujoM. TypUCTHUKH OAMOp j€ JOCTa CIOXKEHUJU KOHLIEMT.
To je memaBuHa HuU3a porahaja U Ha 3aJ0BOJBCTBO MOTpOIIaYa YTUUY MHOTa MCKYCTBA Koja Cy
NOHEKaJl U He3aBMCHA O] MapKeTuHra Typuctuukux opranuzauuja (Troung and Foster, 2006).
Kibyuna kapaktepuctuka HOLSAT wmogaena je mweroBa CrnocoOHOCT JAa Mepu TYpPUCTHUKO
3aJI0BOJbCTBO OJIMOPOM Ha JAECTHHALM]U Mpe HEro 3aJ0BOJbCTBO creU(pHUUHOM ycayroMm (HOp.
xotenckom). HOLSAT mogpen je ycMepeH Ha MyINTHIEM3HMOHAIHU KapakTep TYPUCTHUKOT
3aJI0BOJbCTBA Ha JIECTMHALM]U TAKO LITO MOPEIH UCKYcmeo TIOTpollaya y Be3U HU3a Pa3siuunuTHX
JeCTUHALIMjCKUX aTpulyTa ca owexkugaruma WCTUX aTpuOyTa Koja Cy TYpUCTH HUMald Tpe
Josacka Ha aectuHauujy. Takohe, oBaj Mozaen He ynotpebsbaBa GpUKCHY rpymny atpudyTa, onuTy
3a CcBe JecTHHauuje. YMecTo Tora, OH J03BoJbaBa Kopulllhewe aTpubyTa KoOju cCy
HajIPUKIAJAHUU 32 TIOCMaTpaHy JAecTUHaLM]y. To ce MOCTHKE KOHCYNTOBamkeM BeJIHKOr Opoja
U3BOpa KOjU Cy TMoBe3aHM ca JectuHauujoM. CtBapaouu mojena Tribe u Snaith (1998) cy ce
0a3upaii Ha HEKOJIMKO IJ1aBHUX W3BOpa:

—MNpOMOTHBHM MaTepujal — Opoulype Typ-oneparopa M TYypUCTHUMX OpraHusalyja

JieCTUHALH]€;

—KpPUTUYHA JIMTepaTypa — HOBUHAPCKHU U TEJEBU3MjCKU W3BELITAjH;

—¢oKyc rpyna — TypucTH Koju cy Beh OuiM Ha JecTUHALIUjU.

Kopucre ce u MO3UTUBHM U HeraTMBHMU aTpuOyTH. [103UTHBHU Cy OHM KOjU TpeHoce
MOBOJbHE MMIIpECHje JeCTUHALM]e, a HEraTUBHU Cy CyNpoTHO oJ Tora. Mako typuctu nocehyjy
oapeheHy nectuHauujy Hajajyhu ce MO3UTHBHOM J0XKHB/BbAjy y LiequHHU, Moryhe je aa moctoje
HeraTvBHE KapaKTepUCTUKE MeCTa KOjUX CY TYpUCTH Y MOTMYHOCTH CBECHHM TMpe MouyeTKa
nyToBama (HMp. 3araheHoct, Oyka, ryxsa uta). Cteapaoun HOLSAT monena, Harnamagajy na
je YKJbyuuBambe HeraTMBHUX aTpuOyTa KOjU HUCY MOKebHU W3 MEpCleKTUBEe TypuCTa, J0JaTHa
npeaHoct HOLSAT mopena y ofaHOCY Ha ocTaje, jep OHU NmapaJoKcaiHo, Takohe, MOry yTULIaTH
Ha 3a/10BOJLCTBO TYPUCTUYKUM OAMOpPOM. Mojien KapakTepulle YNUTHUK Y KOM Cy UCTIUTaHULIU
OJTHOCHO TYpPHMCTH 3aMOJbE€HM Ja OlLleHe OYeKHBawa Mpe MyTOBama CBAKOT JECTUHALIMjCKOT
aTpubyTa MoHa0co0, a 3aTUM Jla OLIEHE KaKo Cy JI0)KUBENU T€ UCTe aTpuOyTe Ha JeCTUHALMUjU. 3a
o0e TBpamwe ce kopuctu JlukeproBa ckana. Cpeamwe BpeAHOCTH cBakor arpubyra oapehyjy u
ouexugara M uckycmea. KoHLeNT 3a10BoJbCTBA je AepUHUCAH KAo CTeNeH Ha KOM TYpUCTUYKO
UCKycmeo NeCTUHALMjCKUX aTpulOyTa npeBa3uiazy bUX0Ba OYeKUsarsd.

JlukeptoBa ckana on cenam creneHu w3 SERVQUAL wmogaena, oBne je 3amemeHa
JlukepToBOM CKajgoM OJ TMeT CTeNeHW, Y LUby jeIHOCTaBHUjEr CKajupawa OJAroBopa
ucnuranuka. Ckana je o3HaueHa (y MOTIYHOCTH ce He cliaxeM (-4), NeNMMHUYHO ce He cllaxeM (-
2), HemaMm Mulbewe (0), IeTMMUYHO ce claxeM (2), y moTnmyHocTH ce ciaxeMm (4)). [Tocroju u

73




Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

JI0JIaTHO MOJbE 3a CBaKW aTpuOyT (HMje MPUMEHJbHUBO) KOje ce O3HauM Kaja MCIUTAHUK HUje y
MOryhHOCTH 1a KOPEKTHO OLIEHU KOHKpeTaH aTpulyT, jep Huje Ouo y JOAUPY ca HHM.

PesynTaru ce npeacTaBibajy rpadMukyd Ha MaTpULIM T je pe3yiTaT oveKkugara yUupTaH
HACyMpoT pe3ynraTy uckycmea. Pesynatum aTpuOyTa ce mpukasyjy y OJHOCY Ha ,,TIOBYy4YeHY"
nueWjy mon yriaom on 45°. Moryhu je ,,moOeaHWYKH“, ,TYOUTHMYKH® H  CIEHAPHO
LnonynapHoctu™. ,,[loGeqHUUKU® cueHapuo TMpeACTaB/bajy OHU aTpUOYTH TIEe CY UCK)YCmEd
npeMalluiii oYeKkugard, ,,LYOUTHUUKU Te Cy uUCKycmea WCNOJ O4eKugarbd, JOK CUEHapho
,»TIOJYAapHOCTU " MpeJcTaBba MOAYAAPHOCT U3Mel)y ouexusarba M uckycmea. Koa HeraTUBHUX
aTpuOyTa TyMmauewe je oOpHyTo. Tauke yupTaHe H3HaJL TMOBYYEHE JIMHUjE NpEACTaBIbajy
,»[IOOETHUYKHU ClIeHapro. Y JaJbeHOCT Tayaka o]l MOBy4YeHe JIMHUje MpeAcTaB/ba Behu Wi Mambu
CTeMeH 3a/10BOJbCTBA MEPLMNUpPAH O] CTpaHe TypucTa. YKOJIMKO Cy Tauke Ta4yHO Ha TMOBYYEHO]
JVHUJU UCKYCMBO TYpPUCTA je jeHaK HBUXOBUM oueKkusarbuma TITO 3HAUM J1a je 3aJ0BOJHCTBO
takohe nocturnyto. [lpumep maTpuua MO3UTUBHMX M HEraTUBHUX aTpuOyTa je MpuKa3zaH Ha

I'paduxonmnma 5. u 6.

I'paduxon 5. [Ipumep maTpulie ouekuBamba/J0KUBIbAJU 3@ MO3UTHBHE aTpUOyTE
HOLSAT mopena
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U3Bop: Jleno ayropa
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I'paduikon 6. [Ipumep maTpulie oueKuBamba/ I0KHUBIbAJU 3a HEraTUBHE aTpUOyTe
HOLSAT mopena

y

OuexkuBama 5T

ITo6egHUYKH cLIEHAPHO T

\

2

H3zBop: Jleno aytopa

IMORTANCE-PERFORMANCE AHAJIM3A

Imortance-performance ananuza (IPA) je TexHuka Koja c€ KOPUCTH Yy MYJITH-
atpuOyTuBHUM Mojenauma. Martilla and James (1977) cy npumenunu IPA TexHuky y
ayToMoOuickoj uHAycTpuju. KacHuje mnocrana je IIMPOKO pacrnpocTpameHO MeHalepeko
CpelcTBO 3a MJeHTU(UKALM]y cHara W ciabocTh OpeH0Ba, MPOM3BOJAA, YCIyra, y pasHUM
UHAyCTpHUjama, na u Typusmy u xotenujepctBy (Evans and Chon, 1989; Hudson and Shephard,
1998; Raymond and Chu, 2000).

Imortance-performance ananuza ouewyje ce JlukeproBom ckaiom on 1 go 5, a
npeseHtyje rpaduuky y BUAY KOOpAMHATHE Mpexe MOjAe/beHe y YeTUpU KBajpaHTa. Y-oca
npeacTaBiba 3Havaj (imortance) nzabpaHux aTpudyTa MepUUIMpPaH OJ CTpaHe MCIUTAHUKA, a X-
oca Tmokazyje mnpousBogHM (yciayxHH) YyuuHak (performance) oBux arpubyra. Yerupu

uaeHTH(UKOBaHa KBaJpaHTa Ha3BaHa Cy: KoHUeHTpuiuu ce osne (Concentrate Here), HacTaBu
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nob6ap nocao (Keep Up the Good Work), uuzak npuopuret (Low Priority) u moryh HenotpeGaH
tepet (Possible Overkill).

Hujarpam 17. KoopaunantHa mpeska Imortance-performance ananuse

I 5 KBAJAPAHT 1 KBAJIPAHT 11

m Konuenrpummu ce opae HacraBu no6ap nocao

p Bucok 3Hauaj Bucok 3Hauaj

o Hwuzak yunHak Bucok yunHak

r KBAJIPAHT III KBAJIPAHT IV

t Hwuszak npuopurer Moryh HenorpebaH Teper
¢ Husax 3Hauaj Huszak 3Hauaj

: Hwuzak yunHak Bucok yunHak

¢ ] Performance >

U3zBop: Raymond, K.S. and Chu, T.C., (2000): An Importance-Performance Analysis of
Hotel Selection Factors in the Hong Kong Hotel Industry: A Comparison of Business and

Leisure Travelers. Tourism Management, 21 (4): 363-377.

VY npBoM KBaJpaHTy ,,KOHLIEHTPHUIIM Ce OBJe* Hanaze ce aTtpuldyTh KOju Cy Beoma
3HAYajHU 32 UCMIUTAHUKE, ajli UMajy HU3aK yunHak. To MeHaMeHTY Jiaje 10 3Hama Jia ce Mopajy
¢dokycuparu ynpaBo Ha Te aTpuOyTe Kako Ou MX MoOoJsblIaiy M J0BelH UX A0 KBaapanta Il ruae
ce Hajase aTMOYTM KOJU Cy BeOoMa BaKHM 3a MCMUTAHUKE, a YjeJJHO MMajy U BUCOK YUYMHAK.
MenaymMeHT 100po yrpaBsba aTpuOyTMa Koju ce Hajasze y kBaapaHTy Il u mpeHocu ce mopyka
Jla Tako U HacTaBe. Y KBaJpaHTy ,,Huzak npuopurer™ aTrpuOyTu MMajy HM3aK yYUHAK, ald U
HM3aK M 3Hayaj 3a ucnuraHuke. Mako je yuumHak atpubyTa y oBoj henuju HU3ak, MeHayepu He
Mopajy MmyHO OpUHYTH, jep je 3Hauaj oBUX aTpulyTa mepuunupaH kao Huzak. Haj3an, yetBpTu
KBaJIpaHT cajp)Ku aTpubyTe HUCKOI 3Hayaja, ajud BHcOKOr yuumHka. C o03MpoM Ja cy OBHM
aTpuOyTH Mame 3Ha4yajHM 32 UCTIMTAHMKE, MEHAIMEHT MOKE CMambUTH CPEelICTBa KOja TPOLIM 3a
YUMHaK OBMX aTpuOyTa U MpeycMEepUTH UX HapOuMTO Ha aTpulyTe KOju ce Hanase y KBaJpaHTy
II (Evans and Chon, 1989; Hudson and Shephard, 1998; Raymond and Chu, 2000).
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BEOI'PAA U HOBU CAJl - TPAACKHU TYPUCTUUYKHU
HEHTPU CPBUJE

,, O nymy caznaw euute

JjeoHom xkada mwume npoheu,

He20 U3 C8UX onuca u ynyma Ha ceemy .
-William Haczlitt

VBOJI

[IpocTop je mopen Kperawma OCHOB pa3Boja Typusma. ETumonomko oapehemwe mojma
nectuHaiuja (at: destinacio-oapeauinTe, destinare-0peIuTH), Y KOHTEKCTY MOHYAE W TPaXKHbe,
HECYMJbUBO yKasyje Jia ce paau O MPOCTOPHOM OJpeIUINTy. Y TypusMy, JecTHHallMja O3HayaBa
“JIOKaIUTeT, MECTO, PErujy, TPyIy peruja uin 3emsby (Ma 4Yak U CKYNUHY 3eMaba U KOHTUHEHT)
Kao oJpeaMuITe TYpUCTUUKHUX MyToBawa™ (Byjosuh, Liujanosuh u IllteTnh, 2012: 100). Hema
JeIMHCTBEeHe NeUHUIIM]E KOja OMUCYje TYPUCTHUKY JdecTUHAIM]y. [Ipema CBeTCKOj TypUCTHUKO]
opranuzaimju (UNWTO, 2007: 1), TypucTHuKa AecTUHALIM]a je ,,reorpadcKu/pu3ndIKu MpocTop
y KOME€ TYpUCTHM MpoBely HajMamwe jenaH jAaH. Mma ¢usuuke M agMMHUCTpaTHBHE IpaHMLE
ne(puHNUCaHe BEHUM MEHAIMEHTOM, Kao M UMHIl U nepleniyje 1epuHucaHe leHOM TPKHUITHOM
KoHKypeHTHomhy®. Tlpema 3akoHy o Typusmy Penybnuke CpoOuje u3z 2009. roauHe a npema
YlaHy TpH, TYpPUCTHUKA JECTHUHAlMja jecTe ,,0JpeIuIlTe TYPUCTUUKOr MyTOBama KOje CBOjOM
onpembeHouthy omoryhaBa mnpuxBaT u OopaBak Typucta™. Typuctuuka pecTuHauuja je
NpEeBacXOJHO CKYN pa3lMUMTHX KOMIIOHEHTH Koje 3ajeJHHYKHM JenoBameM 00e30ehyjy
3aJI0BOJbaBame norpeda Typucta. ¥ tom cmuciy, [Tonecky (2011: 26) TypucTUUKY AeCTUHALIW]Y
OMHUCYyje Kao ,,JJOKaLKjy CKyIa aTpaKTUBHOCTH M OJIHOCHUX TYPUCTUUKUX OOjeKaTta U yciyra Koje
TypucTa WM Tpyna Typucta OuMpa Ja MOCeTH WIM KOjy MOHyjAa ojaabupa Ja MPOMOBHILE,
OJTHOCHO Kao MOJpY4Yje ca pPa3IUuUTHM TPUPOJHUM CBOJCTBMMA, KapakTepuUCTHKamMa WU
aTpaKTMBHOCTHMA KOje MpUBaIye HelOKalHe MOCEeTHOLE - TypucTe U u3neTHuke . TypucTuuka
JectuHanyja je ,,pu3ndku npoctop (0J00peH O] CTpaHe TpaxHe), XOMOTeHa TepUuTopHuja ca
JeIHUM WJIM BUIIE TYPUCTUYKUX MPOM3BOJA KpPeHpaHUX Ha 0a3u MPUPOJHUX U aHTPOMOTEHUX
aTpakiyja, nocrojehux wim cTBOpeHUX, Koje ASCTUHALM]CKU aKTepH MPEACTaBbajy TPXKUINTY Ha

JeAMHCTBEH HAUMH MAKO HE YBEK CBECHO OJHOCHO ,,TEpPUTOpH]ja, YMje Cy IpaHulle IPOMEHIbUBE,
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anyu Koje jene TMOHYAY OJ MOTpaxHe, M KOjy KapakTepulle jelaH WM BHILE aTPaKTUBHUX
¢daxTopa koju omoryhaBajy TypucTuma ja je pasiukyjy oA Apyrux nectuHauuja“ (Pilotti,
Tedeschi-Toschi and Apa, 2011: 5).

VenewaHn pa3Boj TypUCTHUUKE JeCTUHALMje, MpPEeACTaB/ba [MOCTOjalke TYpPUCTHUKOT
NpoM3BOJAa KOjU C€ MOXKE IuUlacMpaTM Ha aJeKBaTHO TYPUCTMUKO Tpxkuwre. TypuCTHUKK

MPOU3BOJ U HerOBO OOJMKOBAHE 3aBUCH OJ1 BPCTE TYPUCTUUKE AeCTUHALIM]E.
TYPU3AM BEJIMKMX I'PAJIOBA

['nenajyhu ¢ mpocTopHOr acnekTa, rpajJ MOXKeMO CXBaTUTH Kao A€o ojapeheHor mpoctopa
m3rpahjeHor ypOanum caapxkajeM. YpOaHu caapxkaj uuHe usrpaheHu oOjektu u ypehene
MOBpLUMHE, KOje Cly’ke 3a MoTpede CTAaHOBHMLITBA M 3a MOTpede MPOM3BOJAHUX, YCITY)KHUX U
npyrux rpaackux aenatHoctd (ITuBai, 2004). I'pagcke cpeanHe Cy KOMIUIEKCHA MecTa KOjy
KapakTepully BejluKa TrycTMHa rpaheBuHa, JbyAM W (YyHKUMja; colMjalHa M KYJITypHa
XETepOreHOCT; EKOHOMCKA MYJITHU(PYHKLIMOHAIHOCT Kao U (pr3nuKa LIEHTPAIHOCT Y pernOHATHUM
1 Mehyrpaackum mpexama.

On 50-ux roauHa 20. Beka, KaJa MOYMHE €pa MAcOBHOI Typu3Ma M yapTep JIETOBa,
TYPUCTH CY YIJaBHOM OJUIa3WJIM Ha JIETOBakE y pa3He MEAMTEepaHCKe JeCTUHALMje WU Y
pypajiHe U mjaHuHCKe npeaene. ['pagoBu cy, npe cBera, OUaM reHepaTopyu eMUTHBHOT TYypHU3Ma,
JIOK j€ peLleNTUBHU TypH3aM y bHUMa, Jakie ypoaHu Typusam, OMO peslaTUBHO 3aHeMapibuB. Tek
ol kpaja 70-TMX TroJuMHa TYpUCTHUYKE MOCeTe BEJIMKHUM TIpajoBUMa A00WIe Cy MAacCOBHHUjU
kapakrtep (Pabotuh, 2013).

Benuku rpaj je KBaHTUTaTHBHO W KBAJIWTaTUBHO Jpyrauuju (peHOMEH 0] Mamwer rpaja.
3axBabyjyhu MoauTHYKOM (DakTOpy M pa3BHjeHHjeM JpPYLITBEHOM OOraTtcTBY, BEJNHMKH TIpaj
arnicopOyje cpeAcTBa M JbYJACKY CHary, Te€ MOXe Ja JOMHHUpA 3€MJbOM Yy TMPHUBPEIHOM,
KYJATYpPHOM M MOJMUTHYKOM TMorneay. JIMHamMu4aH pa3Boj BEJIMKUX TpaJCKUX LIEHTapa U CBe
3HauajHUjU pa3Boj pa3nMuUTUX (yHKLUMja YyKasyje M Ha CTBapawme pasMuuTUX BpcTa
TYPUCTUUKHMX KpEeTama YCMEPEeHUX Ka OBMM ypOaHUM cpeinHaMa. MHOIrM rpajioBu ce pa3Bujajy
y 3HauajHe TYpPUCTHUKE LIEHTpe W HacTaje ypOanu (rpaacku) Typusam (Byjosuh, Lipujanosuh u
Wreruh, 2012). Ilox rpaackum TYpUCTMUYKMM LEHTPUMA cMarTpajy ce HalMOHAaIHU U
pervoHaiHu LEHTPU KOju uMajy (yHKUMje aAMHUHUCTPATUBHUX, MOJUTUUKHUX, €KOHOMCKHX,
KYJATYPHHX, CIOPTCKUX, UCTOPUJCKUX M TYPUCTUUKMX LeHTapa. To cy BeIMKM TpajJoBU Kao
TYPUCTHUYKH LIEHTPU KOjU CBOjUM MOJM(PYHKLMOHATHUM KapakTepoM TypucTMMa omoryhasajy

BEJMKM K300p aKTUBHOCTM 32 BpeMe CBOr OOpaBKa y TakBUM jecTHHauujama. JlujanazoH
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TYpUCTHUKE MOHYJIE y IpaJOBMMa HE CaMo Jla UMa YTHUllaj Ha MOTeHILMjaliHe TypucTe Koa u3bopa
JecTUHauuje, Beh W Ha AyXMHY OopaBka M 00uUM TypucTHuke mnoTpouite. Pasmarpajyhu
caBpeMeHu ypOaHu Typusam, aytopu Smith et al. (2010) npeanoxunu cy jeaHy oJ THUIOJOTHja
rpajicKuX TYPUCTUUKUX JIeCTUHALIM]a:

—rynobanHu (cBetcku) rpagosu (Hbyjopk, JIonaoH...);

—HaluoHasHe npectonuue (AHkapa, beorpan...);

—kyatypHe npectonuue (byaumneinra, [lpar, beu...);

—IpajioBU ca KyaTypHoMm OamTuHoM (Beneuuja, Kpakos...);

—yMeTHUYKHU rpagoBu (Pupenua, Maapuz...);

—KpeatuBHM rpanoBu (bapcenona, XeyncuHku...);

—UHAyCTpUjcKU rpanoBu (MunxeH, [ nas3ros...);

—cnoptcku rpaaosu (MenbypH, MoHua...);

—(ectusancku rpagosu (Puo ne XXKeneupo, by Oprneanc...);

—¢yrypuctuuku rpagosu (ydau, Tokuo...).

OBa BpcTa Typu3Ma yKyIMHO TJIeJaHO, UMa OOJIMK KYJITYPHUX TYPUCTUYKUX KpeTamwa, jep
ypbaHa Hace/ba TNpeACTaBba)y KOMIUIEKCHO KyaTypHe MotuBe. [lopen Tora, rpajgose
KapakTepuiie OpPOJHOCT U XETePOreHOCT CMELITajHO-YTOCTUTEIbCKUX, TPTOBUHCKHX, 3aHATCKUX U
3a0aBHUX cajJpiKaja, KOjU Ce MOTY YKJbYUHUTH y TypucTuuky mnonyny. (ITuBau, 2004). Crora
rpajIckil Typu3aM MOXe MPeACTaB/baTh CyOIMMY HEKOJIMKO APYTruX OO0JIMKa Typu3Ma, Kao LITO
Cy KyJITYpHH, KOHTPECHHU, MaHU(ECTAlMOHU, U3IETHUUKUA, 0OPa30BHU, IIOMUHI TypU3aMm U Jp.
Wmajyhu y BUay HaBelleHe KapaKTepUCTUKe ypOaHOT TypHu3Ma, JOTHYHO ce Hamehe muTame ja
JM ce Ty 3aucCTa paju O CeNEeKTMBHOM OOJNMKY TypusMa. YpOaHu Typuzam Tpeba carienaBaTi,
npe cBera, y KOHTEKCTY OCOOEHOr MYJITHU(YHKLHOHAIHOT aMOujeHTa Yy KoMe ce ,,KpHujy*
MoryhHOCTH 3a/l0BOJbEHbA PA3IUUYMTHX MOTpeda TYypUCTa, Kao U HUXOBUX MOCEOHMX
uHTepecoBamwa (Padoruh, 2013).

Hexke o1 0CHOBHUX aKTUBHOCTH KOje TYpUCTH Y BEJIMKUM IpaJoBUMa YIpaxKianajy jecy:

—1oceTa My3ejuma, rajaepujama, 300JI0LIKUM BPTOBHMA;

—nocera aorahajumMa 1 MaHudecTalujama;

—MoceTa CaBpeMEHUM TP KHUM LIEHTPUMa W MpOoJaBHULIAMA PaJy KYTIOBUHE;

—1oceTa COPTCKUM TaKMUYCHUMA;

— nohna 3a0aBa;

—o0ua3ak aMOUjeHTaIHUX LIeJIMHA U 3aHUMJBbUBUX apXUTEKTOHCKUX LIEJTMHA;

—M0ceTa UCTOPUjCKUM MECTHMA U pasrielame KyITYypHO UCTOPHjCKUX CITIOMEHMKA,

—rnoceTa 3a6aBHUM napkoBuma u ciudHo (Llreruh, 2007).
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Vueurhe rpaJckux LieHTapa y ONIITHUM TYPUCTHUUKUM KpeTambHMa j€ BEJMKO, HApOUUTO y
WHOCTPAHUM TYPUCTHMUKUM KpeTamuma. Y Hamoj 3emsbd Buiie oA 50% uWHOCTpaHuX
TYPUCTMUKHMX KpeTala ycMepeHa je Ha TIJlaBHe aJIMUHMCTpaTuBHe LeHTpe. CrneuuduuHocT
rpaJCKUX TYPUCTUUKUX KpeTaha Y OJJHOCY Ha Jpyre MOTHBCKE OOJIMKE MpomeTa, U3pakeHa je y
penaTUBHO KpaTKUM OopaBLiMMa U paBHOMEPHHjOj AUCTPUOYLIMJH MpOMETa M0 MeceLMMa, LITO je
MHJMKOBAHO TOCTOjaHOM aTpaKkTUBHOLINY KyJATYpHUX MOTHBAa W 3HA4ajHUM MPUCYCTBOM
“HeTYpUCTHYKMX nocera”. PaBHOMepHMja AMCTpHOyLMja MpoOMeTa MO Meceluma y TIpajCKUM
HacesbuMa noBehaBa creneH McKOpUWNEHOCTH KamauuteTa M edekre TypUCTUUKOT
npuBpehrBama y LEAMHU. JeAMHO KiuMa, Kao (akTop, OMITe MOKPETJbUBOCTH, Yy oapeheHoj
MepHu yTHUYe Ha ce30HCKa Kosebawa TYpUCTUUKMX TOKOBAa YCMEpPEeHUX Ka ypOaHUM cpearHama.
Ce30HCcKa KOHLEHTpallMja Mamwa je KoJ Behux rpajoBa, a U3pakeHHja KOJl rpajloBa CUTYMPAHUX
y 6au3uHM caoOpahajHO-TypUCTHUKUX Kopuaopa. Behnny cmelnTajHux KanauuTera y rpajckum
Hace/bMMa YMHE XOTeNM y KOjMa ce OCTBapyje 3HaTHO Beha MOTpolIka Y OJHOCY Ha Jpyre
cMellTajHe o0jeKkTe, a IUTO yKasyje Ha pPEeHTAaOMJIHOCT MHBECTULMOHUX Yyjarawma Yy pasBoj
TypusMa y ypbanuM mnoapydjuma. bpojHu mnomaum wnyctpyjy aAa 300r CBOje BeNWYHHE,
MOJIMBAJEHTHOCTH,  MOBOJbHOI  caoOpahajHo-reorpadckor  monokaja M MOTHBCKHMX
cnieurduuHoCTH, ypbaHa noapyyja nokasyjy Behy pe3auCTEHTHOCT Ha CMOJbHE yTHLAje, KOoje He
Norojyjy pasBojy TypusMma, y OJHOCY Ha JApyre BpcTe TypuUCTHUKMX Mecta (Yepouh wu
[lerposuh, 2010).

Ha ocHoBy Opojuux wuctpaxuBawa ByjoBuh, I[[Bujanouh wu Ilrtetnh (2012)
UJICHTU(UKY]Y OCHOBHA o0eJexja rpaJicKuxX TypucTa 1 noceTuiana:

—TUMUYaH MoceTuiall rpaja je miuahu on 35 roauHa, Buier o0pa3oBama M JHMYHUX

npuMama;

—eHe cy yelth NoCeTHOLM Hero MyLKapLu;

—Haj3acTyIJbE€HU]jU Cy MapoBu 0e3 JeLie;

—TIpaJcku TypucTu yewhe ojacenajy y XoTeJqMMa 1 MyTYjy aBUOHOM;

—HajBHLIe HHOCTPAHUX TYPUCTA J0J1a31 U3 CYCEIHUX JIPKaBa;

—TOCEeTHOLIM TPpajloBa UMajy Behy NOTpPOLLIbY OJ1 TPaJULIMOHATHUX TypHUCTa.

[Tocneauue TypucTUUKOT pas3Boja cy Hajuelhe nojesbeHe y TpU KaTeropuje: eKOHOMCKe
(yksbydyjyhu enemeHTe Kao LITO Cy MOPECKM MpUXOAW, noBehawe pajHUX MecTa, UH(aLMja
UT].), COUMOKYATYpaiHe (YK/byuyjyhu enemMeHTe Kao LITO Cy 0)KHMBJbaBame CTapuX 3aHaTa U
LepeMoHHMja, noBehamwe UHTEPKYJITypalHe KOMyHHMKallMje U pa3yMeBama, nosehawe KpUMHUHana,
NpoOMeHe y KYJITYpPHO] TpaJuLMju WTA.) U eKkoJolike (YK/bydyjyhu enemMeHTe Kao IITO Cy
3alliTUTAa MapkoBa W JMBJber cBeTa, 3arahewme 3emM/be M Ba3ayxa, Oyka, ryxsa, cmehe,
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BaHaanu3zam UTA.) (Andereck 1995; Andereck et al, 2005). Benuke kputuke pasBoja Typusma
NpeCTBa/bajy YNPaBO HETaTHMBHU €JIEMEHTH KOjU ce jaBibajy Yy JeCTHUHAlMjaMa TIe je MPUCyTaH
HeMJaHCKU pa3Boj TypusMma. TypUCTUUKO MECTO TOKOM TIJlaBHE TYPHUCTHUKE CE30HE MOKe
npuMUTH camo ojapehenu Opoj Typucta (Hocehu kamauuteT) y QYyHKUHUjU OJPIKUBOT pa3Boja
(Ctojanoruh, 2006). Ykoauko Opoj TypucTa npemaniu Hocehu KanauuTeT jaBibajy ce HeraTUBHE
nocneamue passoja Typusma. [Ipumepu rpajgoBa koju ce yecto cycpehy ca 0BUM NpoOsieMoM cy
Benenuja u @upenua y Utanuju. Hajuemrhu pusuim paspoja Typu3ma y rpajioBuma cy:

—yrpo’KaBamwe CTapor rpackor jesrpa, apXuTeKType rpaja u npupoIHUX pecypcea;

—YIpo’KaBamwe KHUBOTA JOKAJIHOT CTAHOBHUILITBA;

—HeaJIeKBaTHa rpajiiba ¥ IPOMEHa HaMeHe 3eMJbUILTA;

—3arahema (Boja, Ba3yx, Oyka);

—BeJMKU Opoj ayToMoOuIIa U 3aryliewe caoopahaja;

—MEeIMIMHCKU PU3ULIH;

—KpuMuHai... (Byjosuh, L{Bujanosuh u Lltetunh, 2012).

VKOMMKO y LIEHTpUMa rpajckor Typusma jaohe a0 aerpajanuje *HUBOTHE CpPeJUHE KpO3
pa3Boj MacoBHOI Typu3ma MpaheHOr BEJWKOM KOHLEHTpALMjoM MoceTunaua y onapeheHom
BPEMEHCKOM TepHoJy TO AOBOIM 0 KOH(QIMKTA JIOKAJIHOT CTAaHOBHMINTA M Typucta. Ha Taj
HaYMH ce KOJ JIOKAJHOT CTaHOBHHMIITBA CMakbyje MOTHBAllMja 3a pa3Boj Typus3Ma, a THUME U
Jbyba3HoCT, a noBehaBa arpecMBHOCT. YpaBo 300r Tora Mopa ce BOJUTH pauyHa O KBAJIMTETHOM
pacty Typu3Ma u nosehamwy kBanutera kuBoTa y rpaay (Padotuh, 2013). MUmajyhu y Buay cee
HaBeJIeHO, jaCHO je Jla TYpU3My BEJIMKUX IpajioBa Tpeba naTv moceOHy MaXKimby Y KOHLUENUHUju U
riaHoBMMa pasBoja Typusma. ['paacka Haceba he M y HapeqHOM nepuojy OUTH JTOMHMHAHTHHU
NPUXBAaTHU W TPAH3UTHU LIEHTPU MHOCTPAHUX TYPHUCTA, alld M 3HAYajHU LEHTPU HM3JIETHUYKOT

TypHU3Ma, 3HauajHU U 3a pa3Boj JoMahuX TYpUCTUUKHUX KpeTama.
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TYPU3AM BEOI'PAJZIA 1 HOBOI' CAJJA

VpbaHu TypuszaMm, Kao BUJ Typu3Ma KOjU je pa3BMje€H y IpaJCKUM LIEHTPUMA, y HOBHje
BpeMe 0CTaje CBe MOMyJapHUjU. Y LIKMPEM CMHUCIY, OH YKJbydyje pa3jiuyuTe BUAOBE Typu3Mma
Kao LITO Cy KYATYPHH, MaHU(pECTaUMOHH, TPAH3UTHHU, HAYTUUKH, KOHIPECHU UTI, JOK Yy yKeM
CMHUCIy OH TmpejacTaBiba city break (kpahu rpaackv oaMoOp), TYPUCTHUKHU TPOM3BOJ KOjHU je
UCKJbYUMBO Be3aH 3a rpajcka Hacesba (Pabotuh, 2013).

Jlupepu pasBoja rpaackor typusma y Cpouju cy beorpan u Hosu Can. [1pema nopaumma
PenyGaunukor 3aBoga 3a cratuctuky P. Cp6uje (2012), rogune 2011. y Cpbuju je GopaBuio
764.167 ctpanux Typucta. O Tora je riaBHe aAMUHUCTpaTUBHE LieHTpe, beorpan u Hoeu Cap,
nocetuso 491.484 typucra, mro unHu 6;m3y 65% of yKynmHor O6poja cTaHuUX TypUCTa KOjU je
nocetuo CpOujy. Y oBom oje/bKy Ouhe mpuka3aHa KOMMapaTUBHA aHaIU3a Pa3iMuUTHX TUIOBA
Typu3Ma pa3BujeHux y beorpany u Hosom Cany.

VY npBom mnany CpbOuje je beorpaa, kao HajBehu agMHHUCTpaTHBHHU, MPHUBPEIHH,
KyJATYPHH, Hay4YHO-00pa30BHHU U 3/1paBCTBEHU LIEHTap y 3eMJbU. beorpan je HacTao U pa3BHjao ce
BEKOBMMA Ha ywhy aBejy Benukux peka, CaBu u JlyHaBy, OJJHOCHO Ha pPAcKpCHMIIM TyTeBa
u3mely 3ananHe u ucroune EBporne, mITo je y 3HauajajHOj MepU YTHMLIAJIO Ha HEroB KyJITYypHO-
UCTOPHjCKH pPa3Boj.

[ToBosbHe reorpadcke u caoOpahajHe mnpeaucrio3uiyje, BENUKM Opoj 3HAYAJHUX
KYJITYpPHO-UCTOPH]CKUX CIIOMEHMKA M pa3HOBpPCHe MaHu(ecTaiuje, IOMPUHENe Cy pas3Bojy
TypHu3Ma, KOju MPUBIauM 3HAaTaH, ajy jolll YBEK He ONTUMallaH Opoj cTpaHuX W AoMahuX TypucTa
(3akuh u lparuhesuh, 2007).

Kao HajnpenosnatbuBuju cuMmObonum rpafa u3zaBajajy ce Kanemermancka TephaBa ca
cratyoM ,,[lobennuka®, cnomenuk Kuely Muxauny, Xpam Ceetor CaBe u ABaJICKU TOpab.
[IpoMOTHBHM TYpPUCTHUYKM JIOTOM Trpaga cy Hajuemrhe O0a3vpaHu ymnpaBO Ha OBUM
3HaMeHuTocTMMa. MehyTuM, npojekat beorpan Ha Boau, urja ce U3rpajma MiaHupa y HapeaHoj
JIelIeHWj 1, LIeHTap JAellaBama MpeHocu Ha peky CaBy U y MHOrome O MOrao nMpoOMEHUTH UMUI

rpaja, nocebHo y chepu, MOJEPHOCTH, TIaMmypa U PacKOMIH.
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Cnuka 1. Cumbonu beorpana

S S D _ o T ¢ ﬁL—H'
H3Bopu: http://www.panoramio.com/photo/36012000
http://www.belgradeeye.com/images/dynamic/kalemegdan.jpg
http://bginfobox.rs/sr/info/znamenitosti-beograda-1320931439
http://galaksija.resabi.com/2011/03/
http://www.pravoslavna-srbija.com/Pravoslavlje/Manastiri/Hram%20Svetog%

20Save/HramSvetogSave.htm

Cnuka 2. Ilpojexat beorpan Ha Boau

U3zBop: http://www.24sata.rs/vesti/beograd/vest/prvi-put-detaljno-pogledajte-sta-je-sta-u-
beogradu-na-vodi-grafika-fotke/129227.phtml
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Ca gpyre crpane, HoBu Can je moayHaBCKM M CpeOEBPOINCKU Ipaj, ca OYYBAHOM
KyJATYPHOM M JyXOBHOM OalITUHOM, 300T Yera ra yecto HasuBajy ,,cprickom ATuHoMm™. Mako
mnaa, ca Tpaguuudjom ayrom oko 300 roauHa, ycrmeo je Aa ce pasBHje Y MPECTOHMILY
BOjBOhaHCKOI perroHa U MyiaTudyHkIMoHanHu ueHtap. [locne beorpana, oH je Hajnocehenuju
rpaacku uentap Cp6uje (3akuh u [paruhesuh, 2007). Cumbonu rpaga Hosor Cama cy
[lerpoBapanuHcka TBphaBa ca ,,MjaHUM® caToM Kao M rpajacka kyha u karenpana ,Mme
MapujuHo™ Ha TJIaBHOM rpajackoMm Tpry. Y EBponu M cBeTy HajBMlle je MPENo3HAT/bUB TI0
My3uukoM ¢ectuBany EXit“, koju npuBrauM aeceTMHe XusbaJa JAoMahMX M CTpaHHUX

noceruiana.

Cnuka 3. Cum6o0au Hosor Caga

M3Bopu: http://arhns.com/ask2012/?page id=480
http://www.friedmylittlebrain.com/preview-exit-festival-2012/

http://www.egeografija.org/?p=172
http://www.nsbuild.rs/forum/galerija/8-slike-novi-sad-moj-grad

http://serbianforum.org/threads/slike-novog-sada.105830/

TPAH3UTHU TYPU3AM Y BEOI'PAJITY U HOBOM CAY

[Toxa mojMoM TpaH3UTHOT Typu3Ma ce MoJpa3yMeBa CKyI OJHOCa M MOjaBa Koje HacTajy

Kao KOMIUIEKCaH 0Jipa3 CBUX pelieBaHTHHX (pakTopa y Be3u ca KpeTameM TypHcTa Kpo3 MojeinHa
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MecTa, pervje Wiv 3eMJbe, Ka OJPeJUIUTY CBOT MyTOBaka, NMPU YEMY je HHXOBO 3aJpiKaBarbe
OrpaHUuYEHO LUJbEM 3ayCTaB/bama, a Kpehe ce o] HEKOJIMKO MHUHYTa 10 jeJHOI WJM BHILE
Hohewa (IlITetuh, 1984; I'apaua, JoBanoruh u 3akuh, 2008). Kaga je peu o mehyHaponHum
TPaH3UTHUM KpeTamuMa, Tpeba pehu na ce oHa Hajuemnhe Be3yjy 3a JIpyMcku caobOpahaj, a
HBUXOBa TIJIaBHA OJUIMKAa Cy MacoBaH MpPOMET, KpaTKO 3ajpiKaBame, HarjalleHa Ce30HCKa
KOHIIEHTpauMja u Hajpeha moTpoiuma y OJHOCY Ha Apyre BpcTe TpaH3uTa. l[loceGHO Tpeba
uctahu fa ce TpaH3UTHU TYpUCTH Hepaao OJ/Bajajy o] riaBHMX caoOpahajHMUa W Ja ce 3aTo
ONTUMATHU EKOHOMCKM eQeKTH oOocTBapyjy y oOjekThMa JOLMPAaHUM HEeMOCpPeaHO Y3
caoOpahajHuile, MoJ yCJIOBOM Ja je MoHyAa Oorata u Jga uMa oOesexje JOoKajdHe CcpeauHe
(Cranxosuh, 1994; I"apaua, JoBanoBuh u 3akuh, 2008). [Tonyna y cdepu TpaH3UTHOT Typu3Mma je
BEOMa pa3HOBpPCHA M MOJIa3u O] TOYeHa rOpvBa, OMpPaBKU U OJip’KaBama MOTOPHUX BO3MIA,
cHa0JeBama pe3epBHUM JIENOBMMA, Ma A0 MOJU(PYHKIMOHATHUX TYPUCTUUKUX KOMILUIEKCa KOjU
YKJbYUYjy yCIyry cMeuitaja (MoTesau, OyHranaoBu U KamroBH), yciayre XpaHe v nuha (pecropanu,
,0p3a XpaHa“ W eKCIpec-pecTopaHH), Kao W pa3He JApyre cajapikaje (TpKHHU LIGHTPU ca Mera
MapKeTMMa Hajpa3HOBPCHUjEr acopTUMaHa, CHOPTCKO-peKpeaTMBHU M 3a0aBHM cajpikaju M
pasue cepucHe yciyre) (LLIteruh, 2003).

Ca TypucTHUKO-TpaH3UTHOT acriekta, CpOuja je ujeanHa 3eMsba 3a TPAH3UT CTAHOBHMKA
u3 Cpeawe u 3anaaHe EBpone y Jyroucrouny EBpomy, Many A3sujy u bnucku Hctok u
00pHyTO. TpaH3UTHM KapakTep je HapoOUMTO H3pa’keH Y JIETHUM MecellMMa Kaja HajBuIle
TYpCKMX JAp>KaBjbaHa Mpohe kpo3 Hawy 3emsby. beorpan u HoBu Caj ce Hamaze Ha oBOM
MYTHOM MpaBlly Tako Jla MMajy jako MOBOJbHE yCJIOBE 32 pa3Boj TPaH3UTHUT TypU3Ma.

BEOI'PA/I. Ha nonpyujy beorpana ce ykpiiTa HEKOJIMKO €BPOINCKUX Marucrpana Koju
YiHE eBpOICcKU Kopuaop X y kKome je nomuHanTaH aytonyt E-75. Caobpahajuu kopumop X
(Canubypr — Jby6mana — 3arpe6 — beorpan — Humi — Crorube — Benec — ConyH) uma aBa kpaka:

— byaumnewta — Hoeu Can — beorpan (X60);
— Hum — ITupor - Coduja (Xa).

[TpaBau nmyta E — 70 (XpBarcka — beorpan — Bpinai — rpanunia Pymynuje) cnojen je ca
nytem E — 75 uzrpanmwom obunaznuie beorpana (barajuuna — Jlo6anosuwm) (LLtetuh, 2004).

beorpaacku kele3HUMYKM 4YBOp MpeJcTaBba LieHTap kenesHudke mpexe Cpouje. Kpos
mbera npoJjase U MehyHapoaHe maructpanHe npyre koje npexo beorpana mosesyjy JbyOsbany,
3arpe6 u CapajeBo ca jenHe ctpane, beu u bynumneuwry ca npyre ctpaHe u bykypewr ca tTpehe
ctpane ca [loaropuniom, Cxomsbem u Codujom. Ha tom myty, beorpan mMoxe na mpejacrasba

Ta4dyKy Ipeceliatba U YCITYTHOI 3aJpiKaBama, O/] Hera MOKE UMAaTU BULIECTPYKE KOPUCTH.
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Kapra 1. [lpymcku Tpan3utHu npasan y beorpany (Pazmep ~1:1.157.000)
U3zBop: http://www.serbiamap.net/maps/karta_beograda.jpg

Baznymnum nyrem beorpan je, npexo aepoapoma ,,Hukona Tecna® nosesaH ca ckopo
cBUM 3eMJbama EBpore, a ox BaHeBporckux 3emasba ca TyHucoMm, Typckom u VYjennmweHUM
Apanckum Emuparuma. Mehytum, beorpan ce He u3/Baja Mo NOBE3aHOCTH O]l KOHKYPEHTCKHX
Ba3AyLIHUX JIyKa M3 CYCeHUX 3eMaba, Tako Ja je Mel)yHapoJHu aepoTpaH3uT npeko beorpana
TPEHYTHO 3aHEMapJbUB.

bynesap Apcenuja YapHojesuha Ha HoBom beorpany je neo TpaH3uTHOr npaBua ayTo-
nyra E-75 Ha KoMe je CKOHLEHTPHCAHO HajBUILIE CMELUTAajHO-YIrOCTUTE/bCKUX oObjekaTa,

13

3HaYajHUX 3a TpaH3UTHU TypuszaM beorpaga: ,,In“ xoren, xoren ,Holiday Inn“, xoten
»Nacional“, amaptmanu ,,Kombank Arena“, amaptmanu ,,Novi Beograd“, a y HemoceaHoj
OJIM3MHU U MHOTH JIPYTH.

HOBU CA/. 3a TpaH3WTHU Typu3aM W JIpyMcKy MehyHapoaHy mnope3aHocT Hosora
Cana Haj3HauajHUjU je myTHU npaBall byaumnemira - HoBu Cap - beorpa, koju npejactaiba eo
esporckor Kopunopa 10. ['oToBo mapanenHo ca BUM ce Mpyka U xejae3Huyka npyra beorpan -
Hogwu Can - Bynumneinra, koja ynopeno nosesyje Hosu Can ca Cpenwom EBpornom. [Topen Tora

maructpansu nytT M-21 (Hosu Can - Pyma) nosesyje Hou Cap ca ayronyrem E-70 koju nambe
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Boju 3a XpBarcky u CrnoBeHujy. Henocrarak myTHHYKOT aepojpoma y rpaay yMmMamyje HheroB

caoOpahajuu 3Hauaj. Hajommxu aepoapom ce Hanasu y beorpany koju je ymamen 75 km
(IreTuh, 2004).

,,,,,,,,,,
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Kapra 2. [lpymcku Tpan3uthu npasan y Hosom Cany (Pasmep =~ 1:592.000)
U3zBop: http://www.serbiamap.net/maps/mapa-novi-sad-reljefna.jpg

Y Hoeom Cany y HemnopeaHoj 0au3uHM ayTo-nyta E'-75, Koju mpojasu y’K ceBepHOT
obosma rpanga, Hamasze ce xorten ,,Sole Mio“ u xocren ,Mwuskaza“ HaMeHmEeHU MPBEHCTBEHO
TpaH3UTHUM TypucTtuma. Takohe, y OnM3MHM ayTo-NyTa Hanase ce U cajaui ,,137“ u ,,84 xoju

y TpaauLIMOHATHOM BOjBOhaHCOM aMOUjeHTY MpPYKajy CMEIITajHO-YTOCTUTEIbCKY YCIYTY.
HAYTHUYKU TYPU3AM Y BEOI'PAJITY U HOBOM CAY

HayTuuku npousBoj Be3aH y3 MUpHE BOJE je MIOBUAOA pekaMa M je3epuma, KOju OCUM
rJIaBHOT MOTHBA MJI0BUAOE YKIbyUyje M Kopuliheme CBUX o0jekaTta HayTHuke MHpacTpyKType 1
KOMIIEMEHTapHUX MpOM3BoJa W ycayra y GyHKUMjU Typusma (MapuHe, NPUCTAHUILTA, BE30BH,

npexpana, 3a0aBa u KynaTypa). [ maBHe rpymne oBOr mpou3Boja Cy:
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—HWHJMBUIyallHa TUIOBUA0A BiIacHUKA OpoJoBa HA peKaMa U jesepuma — Majiu OpoaoBH 3a
2-4 oco0e;

—charter —u3HajM/bUBabe OpoJOBa U jelpuiMlia paad MIoBUMAOE pekama U jesepuma —
MaJii U cpeitbu 6pooBH 3a 4-12 ocoba;

—KpYy’KHa TyTOBaWba peKkama — OpraHu30BaHU MaKeTH MyTOBamba peKaMma OJl CTpaHe Typ-
omepaTopa M JAecTUHalMjckuX MeHaypMeHT kommnanuja (JIMK) — Behu u Benuku
OpoJI0BM HaMeweHU rpynama Jbyau o 20 na yak 10 300 ocola.

On nomenyTtor, Hajehu €0 Tp)KMIITA OJHOCH C€ Ha KpY)KHa MyTOoBama pekama Koja

cajipke BUILLIEHEBHA MyTOBama MJOBHUM MyTeBUMa Kpo3 BulIe 3emasba (Mapkosuh, 2009).
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Kapta 3. Pernonannu nonoxaj beorpaga u Hosor Cana y [logyHaBsby

Hseop: http://www.danube-river.org/site/content/view/49/113/lang,en/

beorpan u HoBu Cap ce nanasze na Kopunopy VII, Te nmajy oqnudHe yciioBe 3a pa3Boj
HayThukor TypusMa. OHu cy pekoMm JlyHaB moBe3aHu ca LlpHum Mopem ca jeaHe, OJHOCHO
CeBepHuUM MoOpeM ca Jpyre cTpaHe, a caMMM TUM U ca Cpeno3eM/beM OJHOCHO ATIaHTHKOM,
TaKo Jla MMajy Be3y BOJIEHUM MyTeM roTOBO ca 1iejoM EBpornom.

beorpany pexa CaBa paje moaaTHy MOTrYRHOCT MpoOHIMpEHa HEroBe HAYTUYKO
TypucTUuKe MoHyje. Peke cy Ha beorpaackoMm noapyuyjy cTBopuiie mpeko 15 peyHux ajna Koje

YyiHEe Ja KpcTapewe OBUM MpejaesoMm Oyne joul MHTepecaHTHHWje. Y beorpaay moctoju jeaHo
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NYTUHUYKO MpucTaHuiiTe Ha peun CaBu crenyjann3oBaHo 3a Mmel)yHapoaHu caoOpahaj u nmpeko
40 perucTpoBaHMX MPUBE3ULITA 33 MPUXBAT MambUX TIOBHUX o0jekarta (Mapkosuh, 2009).

VY ckiony mnocrojehe HayTuuke wuHQpacTpykType y Hoom Camy mnoctoje Tpu
NpUCTaHUINTA 3a MpUXBaT OpojaoBa Beher kananurera (npexko 100 Typucta) U 1eBeT NpUBE3MIITA
3a mpuxBaT Mamux OpogoBa W jaxtu. Haxanoct vu beorpag uu Hou Can TpeHyTHO Hemajy
n3rpaljeHuX MapuHa HU HayTUYKO-TYPUCTUUKHUX LIEHTApa, IITO j€ BeJMKU HeJ0CTaTak ¢ 003Upom
Ha BUXOB HAyTMYKO-TYPUCTHUKH noTeHuujan (Mapkosuh, 2010).

VY apanxmaHuma goMahvX U MHOCTPaHUX Typ ofepaTopa, areHluja u cybareHata Koju y
CB0jOj MOoHYAM UMajy kpcrapewa Kopugopom 7 kpo3 Mctouny EBpony, yecto ce HaBOM TepMUH
,,HOBO y MOHYJM", ITO TOBOPH JIa Cy Typ-ONepaTopy KOHAYHO OXpabpeHH /a 0Baj MPOCTOp, KOjU
je BuuIe o] AeleHHje OMO Ha MapriHU TYPUCTUYKHMX KpeTawa, YBPCTHU MOHOBO Y TYpPUCTHUUKY
nonyny. Y Tabenu 7. je nmar mpukas MpucTandX TYypUCTHUKMX OpojoBa M yKymaH Opoj
HayTuukux Typucta y HoBom Cany u beorpany y nepuoay ox 2002. mo 2009. roaune, rae je

BUIHO YOUJbUB MO3UTUBAH TPEH/ pacTa.

Tabena 7. Ykynan O0poj npuctaaux TypucTHUKMX OpoJoBa U HAYTUUKUX TypHUCTa Yy

beorpany u HoBom Cany y nepuony oa 2002. no 2009. roaune

Ykynan 0poj TypucTHYKHX OpoaoBa YkynaHn Opoj HayTHYKHX TypHCTa
['oguna Hosu Can beorpan Hogu Can beorpan
2002. 61 40 7.869 4316
2003. 101 141 13.029 17.441
2004. 205 290 26.445 36.580
2005. 382 381 49.278 46.895
2006. 315 349 40.635 44.952
2007. 519 396 66.221 50.857
2008. 548 401 56.380 52.027
20009. 538 411 58.096 49.670

H3zeop: Jloxymenmayuja Jhyuxe kanemanuje “Hosu Cao” u Jlyuxe

xanemanuje “beocpao

AHanu3upameM  HayTHMUKO-TYPUCTHUKHMX apaH)KMaHa KOjU y CBOjOj MOHYAU HUMajy

pasrnenawe HoBor Cana unu beorpana gouuno ce ao cienehux 3akpyyaka:
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—Ha CBaKOM OJI KpCTapewa akleHaT Ce CTaB/ba HAa TIacTPOHOMCKY MOHYAY, MY3UUKH
nporpam U pasriiefialbe KyJITypHUX 3HAMEHUTOCTH rpajioBa Koju ce nocehyjy;

—3a obOunaszak M pasriiefiame rpajaoBa Hajuewhe je olBojeHO Tpu yaca Oe3 yrnacka y
3HAMEHUTOCTH;

—Kao QakyiTaTUBHM M3JIeTH Hajuewthe ce Hyae ABOPLM, MY3€jU, MY3UUYKH KOHLEPTH U
npejcTaBe;

—npunukoM nocete beorpany Hajuewhe je y noHyau nocera TUTOBOM May3ouiejy, Xpamy
Cgeror Cagre, Ooemcke uverBpTH Ckanmapauja, Kanemermancke tBphaBe u Khes
MuxajnoBe ynuue;

—y HEKMM apaHxxmMaHuma y ao00a cioboaHor Bpemena y beorpany, mpenopyuyje ce
noceta HEKOM o] My3eja kao o je Mysej Hukone Tecne unu uctpaxuBame HOhHOT
YKMBOTA KOjH je Beoma Oorart;

—npunukoMm nocere HoBom Cany Hajuemrhe je y MOHyAM pasrielame CTapor rpajickor
jesrpa u llerpoBapanuHcke TBphaBe, 10K je y (akynTaTMBM MoceTa MaHaCTUPY
Kpywenon na ®pywkoj ['opu u mnocera Cpemckum KapioBuuma v BUHapuju

JKusanosuh.

KYJITYPHU TYPU3AM Y BEOI'PAJLY 1 HOBOM CAY

KyntypHu Typuszam o3HauaBa KpeTamwe JbyAM KOjeé j€ Y3POKOBaHO KyJITYpHUM
aTpakuujaMa M3BaH HUXOBOT MECTa CTaHOBaWba, C HAMEPOM CaKylbatba HOBUX MHQOpMalMja U
UCKycTaBa Kako OM 3aJIOBOJbUJIM cBoje KynTypHe notpede (Richards, 1996: 24). To je takBa
BpCTa Typu3Ma y KO0jOj Cy IJIaBHU LIMJbEBU TYPUCTUUKHUX TOCETa My3eju, u3j10k0e, KOHUEepPTH,
WM BpPCTa Typu3Ma Be3aHa 3a MaTepujajiHy WM HeMaTepHjaliHy KyJATYpHY OallTHHY, PEIUTHjCcKe
CIIOMEHUKE M CBETOBHY apxuTekTypy. Aytopka Xapuh (2005) je KyaATypHU Typu3am
cerMeHTHcala Ha HeKOJIMKO MOJBPCTa: peluruo3nu (xomovainha, MUCHOHAPCTBO...), 00pa30BHU
(oOpazoBHa myTOBama padu MPOIIUPUBAIA 3HAMA...), (ecTUBAICKUA ((OJKIOPHU Mpa3HULIY,
decTuBaNM Pa3NIMYUTUX BUAOBA YMETHOCTH), KYIATYPHM TypuU3aM T[OBe3aH ca KyJITYpHO-
UCTOPHMjCKMM HaclieheM W HematepujalHu KyITypHU TypuszaMm (oOudvaju, Tpaaulyja, je3uK...).
Kanaunarypa beorpana u Hoor Cana 3a eBporicky npectoHuily kyarype 2020. roaune he y
MHOTOME MOMONhH MPOMOBHUCAY KYITYPHOT TypHU3Ma.

BEOI'PAJI. KynTypHu Typusam, Ka0 MacOBHHU BUJ TYPUCTHUUKHUX KpeTama, YAHU BAKaH
cerMeHT Typusma beorpaia, 4Mjy OCHOBY MpeICTaB/bajy MHOTOOPOjHE KYJITYpHO-UCTOPHjCKE
rpaheBune. Ha wunHtepHer cajty Typuctuuke opranusauuje beorpanma (http://www.tob.rs/sr-
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lat/index.php) npencTaBibeHe cy OHe Koje M3a3uBajy HajBehy maxwy Typucta. Ha npBom mecty
je beorpancka tBphaa Ha Kanemernany. Mcropujcko je cpue beorpana u mecto koje Hajoosbe
ocliMKaBa MpOIIJIOCT OBOT rpaaa. MarpaheHa je moueTkom mpBOr MUJIGHMjyMa Kao Manucana ca
3eMJ/baHUM OejeMuMa jJa OM ce TOKOM BEKOBa pas3BHjalia Yy PUMCKH KacTpyM (2. Bek),
BU3aHTHjcKU Kawten (6. ¥ 12. BeK) M Ha Kpajy ayCTpHjCKy U TYpCKY apTu/bepujcKy yTBpay (17.
u 18. Bex).
Caxpanna apxumexmypa. BaxHuje ckpanHe rpaheBune y beorpany cy: CabopHa 1pKBa,
upkBa Pyxuna, upkea Cgete Iletke, upkBa Cseror Mapka, xpam Cetor Cage, bajpakiu
yamuja. Hajcrapuje upkse cy HukonajeBcka upksa u boropoauuna upksa, a Hajeehu Xpam je
xpam Caetor CaBe koju Moxe ja npumu 12.000 spyau.
Ckyanmypnu cnomenuyu. BaxXHUju CKyINTYpHU crioMeHULM y beorpaay cy: cnoMeHuLn
Jocudy Ilanuuhy, Josany LiBujuhy, {ocurejy O6panosuhy, Byky Kapayuhy, kHesy Muxaumy,
Yykyp-uecma, CHOMEHHK 3axBanHocTH PpaHLyckoj ,,[lobeaHuk™ ura.
I'pahancka apxumexmypa. Baxuuju comenuiu rpahancke apxurekrype y beorpany cy:
Konak kHe3a Munoina, koHak kHeruwe JbyOuue, kadana ,,?“, Ctapu u HoBu aop, Hapoana
Ckynmtuna, Kaneran MuinuHo 31ame, JlocutejeB nuiiej, 1BOpcku KomIieke Ha Jlenumy u ap.
Tpeosu. BaxHuju TProBU Ha KOojuMa ce Hajase KyJITYypHO-MCTOPHjCKH CIIOMEHHLHU CY:
Crynentcku tpr, Tpr Penyonuke, Tpr Hukone INamuha u Tpr Jlumutpuja Tynosuha (Cnasuja).
Myseju. Y beorpaay noctoje OpojHHM My3eju W rajepHje Koju cy CBEAOLM UCTOpHje U
*KuBOTa beorpana kpo3 BekoBe:
—KyJATypHO-UcTOpHUjcku My3eju (Mysej rpaga beorpanma, EtHorpadcku mysej, Bojuu
Mmy3ej, Bykos u JlocurejeB Mmy3ej v 1p);

—uctopujcku My3eju (Mcropujcku mysej Cpbuje u 1p);

—memopujanuu myseju (Mysej Josana LlBujuha, My3zej Hukone Tecne, Mysej Hse
Annpuha u 1p);

—3aBuuajHu My3eju (3aBU4ajHu My3ej rpajaa beorpana u 3emyHa);

—TeXHUUYKU My3eju (TeXHUUKH My3ej apXUTeKType, HayKe U TeXHUKe, ayToMoOuia 1 Jp);

—npupoamwauku myseju (IIpupoamwauku mysej, Mysej cpricke MeIMLMHE U 1p);

—ymeTHuuKM My3eju (Hapoauu mysej, My3sej caBpemeHe ymeTHocTH, ["anepuja ¢pecaka,

Mysej cpricke mpaBociaBHe LpkBe, My3ej appuuke ymeTHOCTH, My3ej Mo3opulIHe
YMETHOCTH U Jp).

beorpan je Takohe nmo3HaT no MHOroOpojHUM KyJTYpHUM MaHudecTalujama Koje uMajy
JyTy TpaJuliMjy U CBpPCTaBajy OBaj rpaj y pel Mo3HAaTUX €BPONCKUX MY3MYKHUX, MO30PULIHUX U
¢unmckux ueHtapa. Y beorpaay cTBapajy HallM Haj3HA4YajHUjU YMETHULM. [oquimbe ce 0pKu
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Bumie o 9.000 mo3zopuiHUX TpeJcTaBa, H3J10kKOW, KOHUepara, nepopmaHca M JPyrux
YMETHUUKHX MporpamMa M roctyjy OpojHM €MHHEHTHM CTBapaolld W3 cBeTa ymeTHocTu. ['pan
beorpan je ocHuBau neBer MaHudectanuja 'y obnactu kyarype (PECT - MehyHaponnu
¢unmcku ¢pectuBan, BUTE® - beorpaacku mehyHapoanu Ttearapcku ¢ectusan, BEMYC-
beorpaacke wmysuuke cBeuaHoctH, BEJIE®-beorpancku netwun ¢dectuBan, MelhynapoaHo
TakMUYehe My3udke omjaauHe, dectuBan MOKYMEHTApHOT U KpaTKOMETpaKHOT (uiama,
Oxrobapcku canoH, Pagoct EBpone, beorpaacku cajam Kiura uTi.), a momaxe u nporpame 38
MaHudecTalyja y o0iacTu KyJlaType Koje ce onpxamajy y beorpany (3akuh u Jlparuhesuh,
2007).

HOBHM CAJl. BekoBHM 3ajeJHMUYKM *MBOT MHOIOOpPOJHMX HallMja M HaLMOHAJIHUX
MawHHa Ha mpoctopy HoBor Caga uMao je 3a mocieauily 6orat KyJTypHH MUJbE U KyITypHE
BPEHOCTH, KOje rpaJi UMHE MPaBOM PU3HULOM KYIType, Te€ OTyJa ONpaBdaH Ha3MB 3a rpaj
,Cprcka Atuna“. To je rpaa mpocsete, KyJaType, My3eja, rajepuja, Oubinoreka U Mo30pHIITA.
borato KyntypHo-ucTOopHjcko Haciehe HacTano Ha MYJTHETHUYKMM OCHOBaMa Wrpa Kjby4yHy
ynory y pasBojy Ttypusma Hosor Capma. Typuctuuka opanuzanuja Hosor Cana
(http://www.turizamns.rs/) mpe3eHTyje HajaTpaKTUBHH]E:

[leTpoBapaguHcka TBphaBa Hactana je y nepuonay on 1692. no 1780. ronuHe 3a Bpeme
BJaJlaBUHE aycTujaHcKuX Bianapa Jleononna I, Jocuda I, Kapna IV, Mapuje Tepesuje u Jocuda
I. Kyna ca Benukum catom npezacraBiba cum60i1 Hosor Cama u came [leprpoBapajauHcke
TBphase.

Caxpanna apxumexmypa. OJ1 peJIMrijcKux o0jekara Koju Cy HajIpuBJIAYHUjH TYPUCTUMA
uctuuy ce: JeBpejcka cunarora, Karonouka 1pka-Mime Mapujuno, CabopHa 1pksa CB. bopha,
Vcenencka upkBa, HukonajeBcka LipkBa, Anmallika LpKBa M Jp.

I'pahancka apxumexmypa. On rpahaHcKe apXUTEKType HajlpUBJIauHUje Cy OHE Koje ce
Hanase Ha Tpry Cnobone, 3maj JoBuHoj ynuuu u JlyHaBcKoj yaulM, a Hajno3Hatuje ¢y ['paacka
kyha, 3rpaja mreaMoHuue, 3rpaja ,,rBo3aeHd yoBek™, TanypuuheBa manata, 3rpaja XymHor
nBopa, kyha ,,kon Oesor naa‘“, Braguuux nBop uta.

Tpeosu. BaxHuju TProBu Ha KojuMma ce Hajaze KyJATYPHO-UCTOPUJCKH CIIOMEHULIU CY:
Tpr Cnob6one, Karonuuka nopra, Tpr Mapuje Tpangadun, Tpr MnaneHaua ut.

My3zeju u canepuje: My3eju NpeacTaB/bajy MoceOHy TYPUCTHUKY aTpaKTHBHOCT, Koja je
HezaoOunazHa y Hosom Cany. Hajmocehenuju myseju cy: Mysej Bojonune, Mysej rpaga Hosor
Canma, Mysej caBpeMmeHe JuMKOBHe YyMeTHOCTH Bojsomune wu Ilpupoawauku mysej y

[TokpajuHckoM 3aBoay 3a 3alITUTY npupoze. [lo nuramwy ranepuja HesaobnunasHe cy ['anepuja
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Maruue Cprcke, Cnomen 30upka [laBna bemanckor, [loknon 306upka Pajka Mamysuha,
rajepuja Tanucepuja ,,bouiko Ilerposuh®...

Crynnmypnu cnomenuyu. HajnosHatuju cnomenuk y HoBom Cany, Hanasu ce Ha Tpry
Crnobone, cnomenuk Cero3apa Museruha. [Ipeno3HaT/buBU Cy M CIOMEHMIIM NMECHULUMA KOjU
cy »kuBenu unu creapanu y Hosom Cany: cniomenuk Jlasu Koctuhy, JoBany JoBanosuhy 3majy,
6ucra necHuka bpanka Paguuesuha, Oucta KibMKeBHMKA U HOBUHapa MupocnaBa AHThha UTA.
Hctuye ce M cIOMEHMK BEJMKOT CPIICKOT NMpoHasia3aya Muxajna [lynuna u cnomenuk XXpTtBama
Panyje Ha kejy koju je uecto ¢ortorpaduican CIOMEHHUK OJ1 CTpaHe TypUCTa.

On kynrypuux Mmanudecranuja y rpaay Haj3HauajHuje je CTepujuHo no3opje-pectuBan u
TaKMUYeHhe TMO30PUIIHUX TMpeJIcTaBa MO KIACMUYHUM W CaBPEMEHHUM TEKCTOBMMAa JoMahux
tekcronucana, 3atuMm MHOAHT-Mehynapoanu ¢dectuBan antepHaTMBHOT M HOBOT Tearpa),
HOMYC-HoBocajicke My3U4YKe CBEUaHOCTH, 3MajeBe jeuuje urpe - (ecTuBai Jaeuuje mnoesuje,

Jpame U JIyTKapcKor rnosopuuira, gpectusan yiuuHux ceupada uta (Tomuh u cap., 2004).

M.I.C.E (IIOCJIOBHH) TYPU3AM Y BEOTPALY U HOBOM CAlY

[loa mocnoBHMM MyTOBaWkMMa Yy CBETCKMM pa3MepaMa MoJpa3yMeBajy ce KOHIpecH,
KOHdepeHIje, M3I0kK0e W TOACTHULIAjHA TyToBamwa (meetings, incentives, conventions and
exhibitions). OBaj Ae0 TYpPUCTUYKOT TPXKUINTA MPEACTaB/ba M3Y3€THO BakKaH €0 MOCJIOBamba,
HApOYMTO KajJa ce TOBOPUM O TMPOIYKETKY TypUCTHUKE ce30He, mnoBehawy cTeneHa
aTPaKTUBHOCTH TYPUCTHUKE AECTHHALM]€ U O EKOHOMCKUM eeKTHMa KOjU Ce MOCTUXKY pa3BojeM
OBOT Jiefla TYPUCTUYKOT TpXKHIITA. ['pajcka Hacesba NMpecTaBsbajy HajnonylapHuje JecTHHALMje
KOHTPECHOT ~ Typu3Ma, jep, ¢ jeIHe cCcTpaHe, Hajuyelrhe pacrojiay KBaJUTETHOM
MHPPACTPYKTYPOM HEOMXOJTHOM 3a OpPraHW30Bame CKYINOBa, a C Jpyre CTpaHe M KOMIJIEKCHUM
AHTPOTOTeHUM TYPUCTHUKUM BpeaHocTuma. lllto je Beha TypucTuuka aTpakTHBHOCT rpaja,
opraHuzaTopu KoHrpeca Mory ouekuBaTu Behu Opoj yuecHuka, koju he GopaBUTH y Tpanry ayxe
OJl caMOT' KOHTpeca, YKOJIMKO UM C€ Ha MpaBU HAUWH TPE3EHTYjy TYpUCTUYKE BPEAHOCTH U
noHyjae npe wiu noctkoHrpecHe type (LLteruh, 2006, Jlparuhesuh u Crankos, 2008,
HNparuhesuh u octanu, 2009a; JIparuhesuh u cap., 20096).

BEOI'PA/L. 3a 6eorpaacku M.I.C.E. Typu3sam, y HajBehoj Mepu je 3amyxeH KoHrpecHu
o6upo beorpama koju je cacraBuu geo Typuctuuke opranuszauuje beorpana, o6e36ehyjyhu
npodecroHanHy nomoh opraHuzainyjama Koje nmpaBe MOHYAY 3a OpraHu3alidjy, Uik OpraHusyjy
KOHIpece, KOpNOpaTMBHE cacTaHKe, MOJCTULAjHa (incentives) TyTOBawa WM H3JI0XkKOE Yy
beorpany. 3a opranuzanujy BeIUMKUX CKyMoBa ujaeanHu cy objektu: Capa llenrap, beorpancku
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cajam, beorpaacka apena u Belexpocentar. [lopen Tora muHorum on xotena y beorpamy
ONnpeMJbEHU Cy KOHIpecHUM M cajamckuM kanauureruma: Hyatt Regency, Continental, Holiday
Inn, Best Western M, Best Western éumadija, bankan, Mn, Maxectuk, MockBa, Ilanac,
[Tpe3unent, Ilapk, Ilpar, CnaBuja Jlykc, Pekc, Cpouja u 3upa (JIparuhesuh u cap., 2009a).
[Ipema Mehynapoanoj acoumjauuju 3a konrpece u koHdepenuuje (ICCA, 2012), y 2011.
rogunu beorpan je 3ay3eo 49. Mecto y cBeTy nmo Opojy OJp>KaHMX CKYMOBa IITO je 3HauajaH
nopact y oaHocy Ha 2002. roauHy.

HOBHU CAJ. Konrpecuu typuzam Hosor Cana je mperno3Har Kao JeIaTHOCT y KOjoj
noctoju Moryhnoct nma ce u HoBu Can penatuBHo Op30 MO3MLIMOHMpA Kao jeaHa Of
Haj3HaYajHUJUX KOHIPECHUX JeCTHUHaLMja Yy PperuoHy. 3a OpraHu3oBamke KOHrpeca,
KOHdepeHIMja U cinuHKux ckynoBa y HoBom Cany moctoju Buie objexata. Kao Haj3HauajHUju
NPOCTOPU Y CMUCITY KamnalureTa U KBajauTeTa yciayra u3asajajy ce KonrpecHu uenrap ,,Mactep*
Ha HoBocanckom cajmy, CrnopTcko-nocjioBHM LeHTap ,.Bojoauna® (mo3Hatuju kao CneHc)
nocioBHu neHtap Hadrarac Hoeu Can u xoren ,[llapk™ (5*) ([lparuheBuh u cap., 2009a).
Hajsehu 6poj ckymnoBa ce oapxaBa y majy, oktoOpy 1 HoBeMOpy ([paruhesuh u cap., 2009a).
Ynancteo TOHC-a y MehyHnaponHoj acouujauuju 3a koHrpece u koHdepenuuje (ICCA) u
Aconujauuju cajmoBa Llentpanne Epone CEFA cTBapa Be3y ca BaXKHUM €BOTCKUM TMOCJIOBHUM
nentpuma (Bozi€ et. al., 2013). OcHuBamwe koHrpecHor 6upoa Hosor Cajna koje ce HajaBbyje

nonpuHehe joir Op>keM pa3Bojy OBOT BUJA Typu3Ma y rpajuy.
MAHUOPECTAIIMOHU TYPU3AM Y BEOT'PAJITY U HOBOM CAJY

Typuctnuke wmanudecrauuje, TypucTHuke npupende, neppopMaHcHu, QecTuBay,
norahaju o3HayaBajy mepuoj OJipiKaBama Tporpama ca onpeheHuM caapikajeM, a Koju je
aTpakTHUBaH 3a Typuctruke nocere (bjespail, 2006) Ipema caapikajy nporpama Getz (1997) nenu
norahaje Ha: KynTypHe cBedyaHocTH ((ecTuBany, KapHeBalu, peluruo3Hu norahaju v mapaje),
yMeTHOCT/3a0aBy (KOHLEpPTH, JApyre NpeacTaBe, H3J0KO0e, LepeMOHMje Jo/eNa Harpaia),
OM3HUC/TProBUHY (M310%k0€ U cajMOBH, MOTPOLIAYKE U TProBauke u3j0x0e, u3jarawe, caCTaHLU
u KoH(epeHuuje, jaBHM Jorahaju), croprcka TakMudewa (mpodecroHanHa, amaTepcka),
oOpasoBHe U Hay4He forahaje (ceMUHapu, KOHIpecH, MHTepIpeTaTUBHU Aorahaju), pekpeaTuBHe
norahaje (urpe u crnoptoBu 3a 3abaBy, 3a0aBHM jorahaju) noauTuuke/np:kaBHe norahaje
(unarypauuje, uaBecturype, BUII nocete, mutuH3u) u npusaTHe jaorahaje (1MuHe npociase,
couujanuu  gorahaju).  Ilpema  momaumma  Typuctuuke  opranuzauuje  CpOuje,
(http://www.srbija.travel/) maHudecTalyje cy npBe Ha JIMCTU TYPUCTUUKUX MOTHBA 3a J0Ja3aK
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CTpaHMX TypucTa y Hawy 3emsby. Ha nuctu Hajmocehenujux cy Cabop tpybaua y ['yuu u
my3uuku ¢ecrusan “Exit“ y Hosom Cany.

BEOI'PA/I. V beorpany kao rnaBHoM rpaay CpOuje nemiaBajy ce cBe Bpcte aorahaja, a
BEJIMKK Opoj HUX MpUBIAYM 3Ha4YajaH Opoj AomMahux W cTpaHux nocerunaua. [lopen nomeHyTHx
KyntypHux norahaja (PECT, BEJIE®, BUTE®, BEMVYC...), beorpan npusinauum nocervoLe
OpraHu3alujoM OpOjHUX CIIOPTCKUX TaKMUYEHa O] KOjUX je Hem3ocTaBHU beorpaacku mapaToH,
a yecto je u nomahuH OpOjHUX €BPOINCKUX M CBETCKMX MPBEHCTaBa Y pasHUM CIOpPTOBUMA. Y
beorpany uecto roctyjy mo3HaTd My3uuapu, MeBaud U My3UUKe Tpyne, Te Cy KOHLEpPTH joll
JeaH CerMeHT OKyIJbama BEJUKOr Opoja JbyIu.

Ha beorpaackom cajmy ce oapxu mnpeko 40 cajaMckux W310%O0M 01 KOjux cy HajBehu
Mehynaponnu cajam typusma, MehyHaponHu cajam rpaheBuHapcTBa, MehyHaponHu cajam
ayromobuna, MehyHaponHu Oeorpaacku cajam kmwura wutn (http://www.sajam.co.rs/). On
NOJIMTUUYKUX U Ap>KaBHUX Aorahaja Tpeba u31BojUTH AepoMUTHHT y bartajHuum.

HOBU CAJ/l. Benuku Opoj manudectaumja y HoBom Camy TOKOM Liene rojauHe
JonpuHocu oborahuBawy TypucThuke nonyne. HajmomynapHuju norabaj je cBakako My3MUYKH
@ectuBan ,,Exit” koju cBake roauHe y jyjay Mecelly TOKOM Y€TBOPOJHEBHOI MporpaMa npuByue
BUILIE CTOTMHA XWJbaJa noceTunaua. Tokom 13 roaumna mocrojama ,,EXit” je mpepactao y
decTrBaN BEJIMKOT peHOMea Yy cBeTy MJiaaux mupom EBpore.. OBaj decTuBan je 1obruo 6pojHa
nomaha M MehyHapoJgHa Mpu3Hamwa, a jedaH OJ Haj3HauajHMJX je ,,(ecTuBancka Harpaja
Vjenumwenor KpamesctBa®“ 2007. romuHe 3a HajO0o/bM eBpornicku ¢ecTvBanl BaH Benuke
bpuranuje. EXIT naje Benwku mponpuHoc nosutuBHoMm umuny Hoeor Cana u CpOuje y cBeTy.
Hajsehu cBetcku meauju, Beh rognHama y cBOjUM peropTa)kama M3BEIITaBajy 0 OBOM MY3UYKOM
norahajy kao O  jeAHOM O]l  Haj3HaYaJHUJUX  CBETCKMX  MY3MUKMX  (ecTuBana
(http://www.medias.rs/2013/10/09/exit-u-trci-za-najbolji-evropski-festival/).

Hajsehu cnoprcko-pekpearuBuu norahaj Hosor Cana je @pyumikoropcku MapaToH Koju
ce CBake rofiMHe y Majy Mecelly ojpkaBa Ha oOpoHrMa Dpylike rope U Kora noceTd U rnpeko
10.000 myau. 3HavajHu JOTMPUHOC CMOPTCKMM MaHu(ecTanujama aonpuHoce U HoBocaacku
HUC maparton u nonymapaton. HoBocajacku cajam je nomahun Benukor 6poja MmaHudecTaiiyja,
0/ KOjUX Cy Heke MehyHapomHor kapakTepa, a Haj3HayajHMja o CBUX je MehyHapoaHu
NOJBONPUBPEIHU cajaM kora mnocetd mnpeko 70.000 sbynu roaumnme. [lopen momeHyTHX
KyntypHux wmaHudecrauuja (Crepujuno mnozopje, THOAHT, HOMVYC, CIMEMA CITY,
3majeBe aeuuje urpe, pecTrBall yIUYHUX CBHpaya...) jefiHa o] 3HauajHuX je u BojBoauna dect-

KOjY MPOMOBHUIIIE FACTPOHOMCKY W GoJKIOpHY NoHyay Bojsoaune (http://www.turizamns.rs/)

95



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

N3JIETHUYKHU TYPU3AM Y BEOI'PAY U HOBOM CAlY

M3neTHUUKK Typu3aM Y OCHOBU MMa peKpeaTHUBHA KpeTama, OopaBak y MpPUPOIH, alu U
KyATYypHE KOMIIOHeHTe. PekpeaTMBHa CBOjCTBa HW3JETHUUKOT TypH3Ma cajpkaHa Cy Yy
aKTUBHOCTHMMA Kao IITO Cy Nelnavyeme, OMIUKIN3aM, jaxame, rapariajaunr, JoB, pudoJioB U Jp,
JOK je KYJITYpHM CErMEHT CauMmbeH O] MOoceTe apXeosIOIKUM HalasulITUMa, KYJITypHO-
MCTOPHU]CKMM CIIOMEHUIIMMA, KYATYpHUM MaHudecTalujama, rajiepujama, My3ejuMa, BEpCKUM
objextuma. Oxnukyje ra kpahe Bpeme Tpajama OOpaBka, MambM pajdjyc KpeTama U Mamba
NoTpouikha Mo 0ocobOu. Yecto je AOMYyHCKM Je0 IpyruM BpcTama TypusMma (YNOTIyHaBambe
caap:kaja Hekor ckyma, hauke exckypsuje uta) (['apaua u OOGpamosuh, 2006). M3netHuuku
Typu3aM je YecTO Be3aH 3a TreolpocTope KOju MOTYy OWTH YHYTaprpaJcku W BaHIPaACKU
NpOCTOPHU, OJHOCHO OHM KOjU CE€ Hallaze y CaMUM TpaJCKUM LieiuHama U pazOujajy HHXOBY
JEHOJMYHOCT W MPOCTOPU KOJU OKPYXKYjy Tpajcke LeiauHe. Y BaHTpaAcXe MpOCTope craiajy
u3jeTumTa M 3amThheHa MojapydYyja TpUpoJe, a Koja ce He Hamaze Ha Bume onx 15 km
yAaJbeHOCTH O Tpajaa. Y yHytaprpaicke uenune cnanajy (Lreruh. u lllumuuesuh, 2009):

—TapKOBH U TMAPK IIyMe;

—peke U je3epa U HbHUX0Be odale;

—peyHa oCTpBa;

—nehuHe ¥ ucTakHyTH 00JUIM pesbeda.

BEOI'PA/l. V okBupy yHyTaprpaJckux HM3JeTHMUYKMX LenuHa beorpana usznBajajy ce
napkoBu Komytwak, Tammajaan, Tomuuaep, 3Be3aapcka myma u Ipyru, kao u CaBcko jezepo
u Apa llurannuja Koje je HapouyumTO JeTH CTEeUMIITe XWJbaAe MoceTunana. Y CerMeHTy
BaHrpajJcke M3JIeTHUYKE MOHYJE 3HayajHO MECTO MMa celaM NpUrpajckux omutuHa, CypuuH,
Oo6penosat, Jlazapesau, bapajeBo, Conot, Mnanenosau u ['pouika. ¥ HenocpeaHoj O1u3uHU
beorpaga Hanaze ce muaHuHe ABana M KocMmaj koje cy yecto 300r CBOjUX MPUPOJIHUX U
KyATYpHUX JiernoTa, He3aoOunasHa cTaHuua beorpainckux uznerHuka. Ha nnanunu ABana
Hana3su ce ABAJCKM TOpaw KOjU je uecTo noceheH oJ CTpaHe OpraHU30BaHUX TYPUCTHUUKHUX
rpyna, ajqu v MHIMBUyalaua. ¥ oKBUpY KyJTypHO-u3j1eTHUUYKe NoHyae beorpana tpeba noceHo
uctahu apxeosioliko HanasuiTe y Bunuu u3 no6a Heonura. (http://www.tob.rs/sr-lat/index.php).

HOBHU CAJ. Y HoBowm Cany ce o1 yHyTaprpaJckux reornpocropa u3aBajajy JlyHaBckw,
Jlumancku u Kamenuuku napk, nyHaBcke muaxe ,lltpana™ u ,,O¢unupan’, kao u Pubapcko
octpBo U Kamewap. bausuna @Opylke rope, ka0 HaMOHAJIHOT napka u cpncke Ceere rope ca
16 ouyBaHMX MaHacTHpa, U KyJITypHO M JyXoBHO OoraTcTBo Cpemckux KapnoBaua, ykasyje Ha
MOTeHLIMjaNe 3a pa3Boj BAaHTPAACKOr M3JIETHUYKOr Typu3Mma. HepeTko OHM cy cacTaBHU €0
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TYPUCTHUKMX apaH:kMaHa Koju ykbyuyjy nocery Hosom Cany. Hajsuiu nenosu @pyuike rope
cy Hajnocehenuju u HajarpaktuBHUjU Ty cy MHoroOpojHa wuzneruuita, Jlerenka, OcoBibe,
LlpBenu yort, Jabyka, Tectepa, Auapenibe, [lonosuiia, 3majesal u apyra, 10K cy HajnoceheHnuju
maHactupu Kpymenon, HoBo Xonoso, ['prerer u Manactup Bpanuk-HoBa Papanwiia.
BojBoauHa je Takohe no3Hara no canamuma kojux y 6amsuHu HoBor Caga uma gocra. Canaim
Ha Yenejy, y Kahy u bereuy cy noroaHu u 3a ceocku Typu3am U 3a U3JI€THUUYKA KpeTama Kaja ce
&Kenu npoHahu Oer o] rpaJicke BpeBe U ryxBe

(http://www.visitnovisad.rs/gradska _izletista Novi-Sad.html).

CITY BREAK (I'PAJICKH OAMOP) ¥ BEOI'PALY U HOBOM CAQY

[Tox nojmom city break moapa3zymeBa ce KpaTKO TYpPUCTHMUKO MyTOBame, oouyHo 1-4
JlaHa, y jeaaH rpajl, 6e3 Hohema Ha HEeKOj JAPYroj JAeCTHHALMjHU, a MpeacTaBba APYru, Tpehu umm
4YeTBPTH OJMOp Yy roauHU. bpoj TakBuX myToBama ce crajnHo nosehasa, 300r uera je city break
jenaH oj1 Hajjauux cerMeHata eMuTHBHOT Typusma y EBponu (PaGotuh, 2013). TpxxuiuTe 3a oBy
BpCTY npousBoja y EBponu je M3y3eTHO KOHKYPEHTHO, a y AUPEKTHO] KOHKypeHuuju cy [lpar,
beu, bapcenona, ITapu3 u Pum. ['naBHu uHTepec city break Typucra je na Kpo3 rpajicko TKHBO,
Op30 ymno3Hajy apyrauuje Kyatype. Bone na ypoHe y ucTopHjy, apXUTEKTypy U 3abaBy y rpaiy
KOjy NpoHaja3e MnemavyewmeM. YKUBajy y LIOMUHrY, GapoBMMa M pecTopaHMMa W BpJlO Cy
3alHTEpecoBaHM 3a Jorahaje Koju ce opranuzyjy y rpany. [lonekan uay u Ha usnere y pypaiHe
KpajeBe y OKpyxkewy rpaaa. HuckoOyyeTHe aBuo KoMmnaHuje, Takohe cy JAonpuHesne eKCrio3uju
city break TypusMa U To HUCKMM Tapudama MpeBo3a U pa3BUjeHOM MPEKOM AUPEKTHUX JIMHH]a.
VYV MHOruM ypOaHUM LIEHTpHUMa y CBETY M0CTOje OpraHu30BaHa pasrielama y GopMU peaoBHUX
WM 3aKa3aHUX Typa, Koje Mojpa3yMeBajy CBAKOJHEBHE W YrOBOpPEHe IoJiacke ca mnpeaBulheHor
MyHKTa Ui TepMuHana. Type umajy yHanpea aeduHUCAaH MporpaMm — MaplupyTy, aTpakluje Koje
ce pasrienajy maHopaMcKu, M3 ayToOyca, OoHe Koje ce mocehyjy, alu M KpaTka ycmyTHa
3aycTaBjbama Ja Ou yuecHUUM Qororpaduicanu Heke 3aHMUMIbUBE JeTasbe. CBe uewhe ce y
MOHY/JM OPraHW30BaHUX pasriefama Hanase u newauke type. LlleTwa y npatwu Boanya Moxe
UMaTu pa3MuuT Mporpam M TeMy, aiu je Hajuemhe y mnuTawy oOMIa3ak CTaHIApIHHUX
aTpakuuja, Kao LITO je HeKHu ypOaHu aMOMjeHT (MCTOPHUjCKO je3rpo, TYPUCTUUKH KBAapT); MPOCTOP
onpeheHor JlokanuTeTa (apXeosolKH, UCTOPUJCKH, MEMOPHjaTHU) WJIM YHYTpaLlIkOCT rpaheBrHe
(My3ej, ranepuja, LpKBa, MHAYCTPUjCKU 00jeKaT U cIMUHO). Y ypOaHOM TypHU3MY BEJIMKU 3HA4aj
uMajy (JI0OKalHW) TYPUCTUUYKU BOJMYM, jep CYy ,,[IpeACTaBHUIIM" TrpaaoBa, peruja u 3emMaba 3a
Koje cy kBanupukoBaHu. O BUX, Y BEJIMKO] MEpH, 3aBUCH Xohe JI1 MOCETHOLM OCETUTH Ja Cy
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J00pOIOLLITH, MOKEJIETH Ja OCTaHy AyXke, WIHM OAJY4YUTH Aa MoHoBO aohy. Typuctuuku Boauuu
noMaKy MoceThouuMma jAa pasyMmejy KyJATypy peruje M HauuH >KMBOTa HEHUX CTaHOBHMKA
(Paboruh, 2013).

BEOI'PA/I. Beorpan mnpeacraBba BakHY yJasHy JAecCTUHAIMjy y oTBapamy CpOuje
npema Mel)yHapoJHOM TypUCTHUYKOM TpxuWTYy. ['pagcku npoctop beorpaga ca MHOro6pojHuM
KYJITYPHO-UCTOPHJCKUM CIIOMEHULMMA, BEJIIMKUM OpojeM XoTena CBMX KaTeropuja U OCTajliuMm
NpUPOJHUM M APYUITBEHUM calpikajuMa, mpyska Jo0pe ycioBe 3a pa3Boj city break Typusma.
[oHajBulle ce nMo3uLMOHUpao y chepu 3abaBe, HOhHOTr MpoBoja U Jorahama 3a Miaje u Cpeibe
CTapoCHE TpyMne ycjea uera HOCU THUTYNy ,Ipajga Koju He crnama...“. HajmosHatwju cBeTCKH
Typuctuuku Boauy “Lonely Planet” cBojeBpemeHo je 00jaBMO JIMCTY CBETCKMX TIpajioBa MO
Pa3HOBPCHOCTH M TOHYAM ‘“HOhHOr >MBOoTa M 3abaBe”, rae je beorpag Ha mpBoM MecTy
(http://www.vesti-online.com/Vesti/Tema-dana/150991/Zasto-je-u-Beogradu-najbolji-provod).

VY npoMOTHBHUM MaTepujajiumMa TypuCTHUKe opraHusauuje beorpana, npucyTHo je n1octa
nporpama pasriefama rpaja, oJ pasriejama rpaja nemademwem, 0ycom, MUHUOycom, Oycom ca
OTBOPEHHM KPOBOM M TpaMBajoM, JI0 pasrieama rpaja OMLMKIoOM U OpojoM. Y HOBHje BpeMe
NPUCYTHE Cy U TeMaTCKe Type Koje y MHOorome oborahyjy Typuctuuky nonynay. Tako LlenTtap 3a
KyIATypHe uHuLMjaTuBe ,,Kulttura®, opranusyje KynaTypHe Temarcke meTwe beorpanom, kao mro
cy: Tecna y beorpany, beorpancku My3uuku Bpemernon, ciatku beorpan, KinxkeBHU Boauy
kpo3 beorpan uta. 3atuM uHTepecaHTHM cy mporpamu ,,Ha kadu kon kHerumwe JbyOuie®,
»llog3emMHa Oeorpaicka Typa“, ,beorpaacka pakuja Typa™ uta. HoBu mnporpamu akTUBHOT
oIMopa Hyjze pasrienawe beorpasa u3 1o caaa Hermo3Harte nepcnekTvBe. To ¢y Kajak aBaHTYype:
,,0 MoctoBa CaBe™ u ,,Kajakunr oko PaTHor octpBa“ (http://www.tob.rs/sr-lat/index.php).

HOBU CA. 3a paznuky oxa beorpana City break nmpousson je y HoBom Cany mame
pas3BHjeH. JeTHO o orpaHHueHa je U HeJoCTaTak aepojapoma y rpany, 300r yera ce TypUCTH
yemhe oanyuyjy 3a beorpan. Mnak moctoje TypucTHYKe areHIMje Koje y CBOjoj MOHYIH MUMajy
city break- HoBu Can, koju yk/byuyje pasriename LEeHTpaHOr je3rpa rpaja, [letpoBapanuHcke
TBphase, @pylkoropckux mMaHactupa, Cpemckux Kapnosaua u canawma. Yiuua Jlaze Teneukor
je mocTasia 1eHTap HOhHOI MpoBoja y rpaay. 300r BEJMKOr MHTEpecoBama MJaJMX, MOroTOBO
CTpaHala, yauua je Beh yBpIITeHa y 3BaHUUHY TYpPUCTHYKY MOHYAY rpajaa u cBe ueuihe je
He3a00M1a3Ho MecTo nocete cBakor Typucte. C 003MpoM J1a BoJie ayTEHTUYHOCT, TYPUCTH YECTO
nocehyjy oGjekrte rzie ce Mory uyTu 3ByLM TamOypulie U npo0aT TpaJuLMOHAHA BOJBOhaHCKa
jena. Mako TypucTHUKe 30HE HUCY 3BAaHUYHO YTBpheHe, OHE Ce MOTY OTPaHUUYMTH Ha YKU LEHTap
rpaga, neo ayHaBckor keja y Hosom Cany (Kej sxpraBa pauuje u beorpaicku kej) ca
kynamuirem , [lItpana™ u [lerpoBapanuncky TBphany.
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TYPUCTUYKU ITPOMET BEOT'PAJJA 1 HOBOI' CAJTA

beorpan je m pmanac u y mpouuioctd 6uo Hajnocehenuju rpag CpbOuje. AHanuzom
TypucThukor npomera beorpana y nepuony on 1970. no 2011. rogune, Moxe ce NpUMETUTH A
je 3maTHo 106a Typusma ouio 80-ux romuHa 20. Beka, kana je y beorpany 6uno npeko 1.000.000

Typucta u nipeko 2.000.000 Hohewa roauinme. JlaHac je Taj Opoj CKOpo yroJia MarbH.

TaGena 8. bpoj Typucta y beorpany y nepuoay oa 1970 no 2011. rogune

Typucrn 1970. 1980. 1990. 2000. 2005. 2010. 2011.

Jomahn 376.332 704.186 948.424 | 707.340 397.677 223.046 178.777
Ctpann 300.831 342.775 426.109 88.477 277.108 395.408 440.347
YkynHo 677.163 1.046.961 | 1.374.533 | 795.817 674.785 618.454 619.124

UzBop: Craructuuku roavmmanu (1971-2014), P3C, beorpan

Typuctuuku npomer noMahux v CTpaHUX TYpHUCTA j€ TeIIKO MOPEIUTH MO TOAWHAMa jep
cy ce y Bpeme OuBiue Jyrocnasuje, CnoseHuu, Xppatu, L{pHoropuu, Make1oHLM U CTAHOBHULIA
buX, 6pojanu kao nomahu TypucTH, a JaHac ce pauyHajy Kao cTpaHu Typuctu. U3 Tor pasnora,
pacnagom OuBlue JyrociaBuje, a kacHUje U oaBajaweM Llpne ['ope, mpuBuaHo 6poj somahux
Typucta y beorpany Harno omaga v aaHac wsHocu Osm3y 180.000 Typucta. bpoj crpanHux
TypucTa je 6uo HajHuxku Kpajem 20. Beka kao nocineauiia HATO 6ombapaosamwa. 'ogune 2011.
y beorpany je 6uno oxo 440.000 crpanux Typucta, mTo je Hajuuie oa 1970. roaunHe, Maaa cy

Ty yOpojaHu M TypUCTH U3 HaluxX OuBLIMX PenyOiuka, Koju cy paHuje uuHUIK Jomahe TypucTe.

TaGena 9. bpoj Hohewa Typucrta y beorpany y nepuony oa 1970 no 2011. ronune

1970. 1980. 1990. 2000. 2005. 2010. 2011.
Jomahu 734.093 | 1.343.396 | 1.463.539 | 1.204.302 775.754 509.807 466.227
Crpanu 599.399 704.667 704.126 213.886 590.583 809.822 870.972
VYkynuo | 1.333.492 | 2.048.063 | 2.167.665 | 1.418.188 | 1.366.337 | 1.319.629 1.337.199

UzBop: Craructuuku roaummauu (1971-2014), P3C, beorpan

HMHuoctpanu Typuctuuku npoMer beorpasa mma NOMUHAHTHO TPAH3UTHO U IOCIOBHO-

KyJATYpHO o0esiexje ca KpaTKUM MPOCeUHUM OOpaBKOM (OKO 2 laHa) U BUCOKOM TMOTPOLIHOM M0

JaHy, Kao W pPaBHOMEPHHUJOM TOJAMIILOM JAMCTPUOYLIMjOM MpoOMeTa, y OJHOCY Ha Jpyra
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Typuctuuka mecrta y CpOuju, ycien BHCOKOr yjena “HEeTypUCTUUKMX Mocera” (TMOCIOBHA
MyTOBambA).

Kana cy y nutawby eMUTHBHA MOJpYyYja U3 KOjUX Josa3u Hajeehu Opoj cTpaHux Typucra
Ha MpBUM MecTUMa cy Haule OuBlie Perny6nuke. Mehy wux cy ce ymermann Hemum kao Hauuja
Koja HajBuie nytyje U Urtanujanu. [lopen Tora Benuku Opoj Typucta Aonasud U u3 Aycrtpuje,
I'puke, Pymynuje, Pycuje n Vjeaumwenor KpasmecrBa. TepecaHTHo je Aa cMO yciea MpoMeHe
MOJIMTUYKE CUTYyalWje Y 3eMJbH, M3ryOMIIM BeIMKY MOMyJauujy CTpaHUX Typucta u3 Pycuje

kojux je 1990. ronuHe y beorpany 6uno yak oko 96.000, a ronune 2011. camo 14.400.

Ta6ena 10. bpoj Typucrta y beorpaay no emurusauM noapyujuma oa 1970. no 2011. rogune

3emiba 1970. 1980. 1990. 2000. 2005. 2010. 2011.

CnoBenuja - - - 2363 | 41.130 44.469 48.089
Hpua I'opa - - - - - 36.695 41.977
XpBaTtcka - - - 923 17.237 28.994 31.252
Hemauka 43.635 34.716 57.119 3.906 | 16.849 25.473 29.948
BUX - - - 14.432 | 23.977 24.811 23.904
Hranuja 34.062 22.779 34.345 5.857 | 18.132 22.531 22.113
MakenoHuja - - - 8.033 17.209 15.788 17.487
Ayctpuja 12.859 13.108 13.212 3.160 9.731 14.915 15.466
I'puka 9.676 24.618 13.597 5.740 4.634 15.936 15.825
Pymynuja 8.155 3.503 5.651 4.727 7.111 11.335 15.061
Pycnja 25.050 56.219 96.634 5.387 7.670 13.064 14.440
YK 15.653 10.847 10.319 1.784 | 10.850 12.479 13.800

UzBop: Craructuuku roadmmauu (1971-2014), P3C, beorpan

Typuctuuku npomer Hosor Caja je mocneawux rojvHa Ha HUBOY KakaB je Ouo mpe

paTtwux aemaBama 1990. roguse ca TeHAeHLIMjoM a Oyae jou 60sbu.

TaGena 11. bpoj Typucra y HoBom Cany y nepuony oa 1970 no 201 1. ronune

Typuern | 1970. 1980. 1990. 2000. 2005. 2010. 2011.
Homahm | 48.500 50.200 73.350 73.851 38.666 41.870 43.422
Crpann | 15.600 24.700 31.650 13.678 28.891 50.750 63.011
Ykynno | 64.100 74.900 105.000 | 87.529 67.557 92.620 106.433

UzBop: Craructuuku roaummauu (1971-2014), P3C, beorpan
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['ogune 2011. je nocturnyt 6poj oa 106.000 Typucra u 213.000 TypucTukux Hohemwa,
LITO je MPUOINAKHO jeTHAKO CTary KakBO je OMJIO MOJOBUHOM ocaMjeceTux roarHa 20. Beka.

Ouekyje ce na Hoeu Can HapenHux roauHa 3abenexu Hajehu Opoj Typucra y cBOjoj
UCTOPMjU, YUME TOCTaje Ipaj ca HajOpKUM TYpHCTHYKUM pa3BojeM y Cpouju. I'ogune 2011.
Opoj cTpaHuMx TypucTa je mpeBasuinao Opoj aomahux Typucrta. To je HajBHILIE MOCTUTHYTO
ojpxkaBamwem My3uukor ¢ectuana EXIT na [letpoBapanuHckoj TBphaBu kana ce y rpaay 3a 4
naHa okynu v go 150.000 smynu. Ilopen Tora Benwku Opoj TypucTa MpUBIAYM U
[MoswonpuBpeann cajam. Hema mnpeuusHux mnojataka o Opojy TypucTa MO €MUTHUBHUM
noapyvjuma, anu uszBopu Typuctuuke opranuzauuje Hosor Cajna HaBoje Ja HajBMllIe TypucTa
J01a34 M3 OKOJIHUX 3emasba, Mabhapcke, Pymynuje, byrapcke, bocue, Llpue I'ope, anu nma u

nocta Hemaua, Xonanhana, bpuranaua u apyrux.

TaGena 12. bpoj Hohewa Typucta y HoBom Cany ox 1970 no 2011. roaune

Typucrn 1970. 1980. 1990. 2000. 2005. 2010. 2011.
Jomahu 44.400 97.500 126.700 133.000 | 66.862 68.181 70.926
Crpann 29.300 48.500 62.300 28.000 59.599 100.166 | 142.623
YkynHo 73.700 146.000 189.000 161.000 | 126.461 168.347 | 213.549

U3Bop: Craructnuku roaummwauu (1971-2014), P3C, beorpan
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METOAOJIOI'NJA UCTPAXKUBAIBA

., Axo umauwt yusm,
nHahuhew u nym. *

- Agppuuxa nocnosuya
NHCTPYMEHT UCTPAXHMBABA

OBa gucepraumja ce OaBM TpoydyaBameM KBajJUTeTa M BPEIHOCTH TYPUCTHUYKE
JieCTUHALIM]je KpO3 UCMUTUBAKE U Mepermhe TYPUCTUUKOT 3a/I0BOJbCTBA. Y Ty CBPXY j€ YMOC/eH
HOLSAT moaen kora cy mNpBW KOHCTpyucanu ucTpakuBauu Tribe m Snaith 1998. romune
uctpaxyjyhu kBanuter TypucTtuuke nectuHauuje Bapanepo Ha KyO6u. Jlerassan mnpukas
HOLSAT wmopena je nat y apyrom noriarsby (ctp. 72). C 003upom 1a cy npeaMeT MpoyyaBama
KBaJUTeTa TYPUCTHUKE JIECTHHAlLIMje y OBOj AuMcepTauuju Hajnocehenuja mecta CpoOuje, Tj.
beorpan u HoBu Cazn, 6uno je HEOMXOJHO KOHCYATOBaTH OpojHe u3BOpe HH(pOpMHCamba
(MpoMOTHBHE MaTepujaje, KpUTHYApCKy JHUTepaTypy, MOCeTHoLe U Jp), Kako OM ce yTBpauia
rpyna atpudyra HOLSAT mopena koja he Outu yzera y o03up kaaa ce onapelyje KBaiuTeT
beorpaga u Hoeor Cana. Ty cy oOyxBaheHu npupoaHu pecypcu, KyATypHO Hacnehe, cmelnTtaj,
JIOKAJHO CTAaHOBHMIUTBO, IIOMKWHT, 0apOBH, HONHU KUBOT U CBE OHO C YUM TypHUCTa MOKe Johu y
noaup npuinukom nocere. Kana je negunucan ontumanan 6poj aTpudyTa 3a Mepeme KBajauTera

Ha OBUM JIeCTUHALIMjaMa MPUCTYMUJIO Ce IW3ajHUpamy YIUTHUKA.
JAN3AJHUPAKBE YIIMTHUKA

3a nmpuKynJbawe Mnojaraka 0 TYpUCTUUKOM 3aJ0BOJBCTBY CTpaHUX TypucTa beorpagom
onHocHo HoBum CanoM, KopHCTHIIa ce TEXHUKA aHKeTHpama. YUTHUK Ce cacTojao U3 TpH Jiena.
[lpBu €0 ce ofHOCHO Ha COLMO-IeMorpadcke KapaKTepUCTUKE MCMHUTaHWKa (TI0J, cTapocHa
100, HUBO o0Opa3oBama, 3aHUMarbe, JMYHM MECeYHM NPUXOJ W EMHUTUBHO MoJpydje) U
KapaKkTepuCTHKe MyToBama (IPYIITBO HAa MyTOBaky, Ay)KMHa OopaBka, Opoj paHWjUX MoceTa,
BpCTa CMeIlTaja ¥ BPCTa TPAHCIIOPTA).

Hpyru neo je ooyxBatno HOLSAT mozen cactaBibeH o 58 pecTMHaLUMjCKUX aTpudyTa
Hoeor Capna oxHocHo 58 pectuHauujckux arpubyrta beorpaga. Mcnutanuum cy mopanu aa
paHrupajy cBoja OueKMBama MNpe MyToBaka M TPEeHyTHAa WCKYCTBa O TMM aTpuOyTMMa Ha

102




Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

neroctenexoj ckanu (-4, -2, 0, 2, 4) ox -4 ,,y NOTMYHOCTHU ce He claxkeM™ 10 4 ,,y MOTIYHOCTH ce
craxeMm* ca HYJOM Koja je umana 3Hauewe ,,0e3 munubewa . Takohe, cBaku on atpudyra je
MMao ToJbe ,,HHUje MPUMEHIbUBO™ KOje Cy MCMUTAHULM MOTJM Jla O3Ha4ye YKOJIMKO OLEHHBaE
HHje Moryhe y lbMXOBOM ciyuajy (HIp. OLieHa XOTeJCKe ycayre O/ CTpaHe Kpy3epa).
JlectuHanujcku aTpuOyTH Cy cacTaBbeHU Ha 06a3u HEKOIMKO u3Bopa. Jleo mux (koju cy
6unn npumeHsbuBU 3a beorpany u Hoeu Can) je mpeyszer u3 Beh nocrojehux HayuyHMX
uctpaxupamwa koja kopucre HOLSAT mopen. Jleo je momat y ckinany ca MHGOpPMaTUBHUM
u3BopuMa JectuHauuje. KoHauna nucra arpudyTa je cacTaB/beHa HAKOH KOHCYJNTOBamba (OKYC

rpyre, cacTaB/beHe 0]l eKcrepara U paHujux noceTunala.

Tabena 13. lecrunaujcku atpudytn HOLSAT monena 3a beorpan u Hou Can

['pan he 6utu nem.

['paheBune u usrnen rpaaa he OUTH BU3yeJIHO NpUjaTHU.
Knuma he Outu npujaTha.

VY rpany he 6utu nena u npyxesbyorBa atmocdepa.
Mohuhy na noceTum riaBHe aTpakuuje rpaja.

VY rpany he GUTH MHOTO 3€JIeHUX MOBPIIUHA.

Mohuhy na nocetum penurujcka Mmecta U XxpamoBe.
Mohuhy na nocetum myseje.

Hayuuhy Buiie o uctopuju mecra.

CazHahy 0 cBaKOJHEBHOM KMBOTY CTAHOBHUKA.

Bupnehy TpaauumoHanHy jJ0KajaHy apXUTEKTypy.
[TpucyctBoBahy TpaaHLMOHAIHO] JIOKAIHO] MY3ULIM U UTPU.
[IpoGahy TpaauuMoHamHY TOKaIHY KyXHUIbY.

Mohuhy na Kynum cyBeHHpe.

Mohuhy na noceTum ceocka Hacesba y OJIM3UHM Ipaja.
Mohuhy na KOpUCTUM JIOKATHU TPAHCMOPT.

Ocehahy ce 6e30e1HO 10K MyTyjeM.

JlonazHo mecTo (ayToOycka WM XkeJle3HW4YKa cTaHula) he OUTH MOJEpHO U ePUKACHO.
Mohuhy na KpcTapum peKom.

Mohuhy na uaem Ha OMUMKIUCTUYKE Type Kpo3 Tpaj.
Mohuhy na unem y pesriename rpaga Oycom.

Mohuhy na uaem y pesriename rpaga 0ycom ca oTBOpeHUM KpoBoM. (3a beorpan)
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Mohuhy na uaem y pesriename rpaga Tpambajom (3a beorpan)
Mohuhy na weram nopen peke 1 y:xuBam y npupoau. (3a Hosu Can)
Mohuhy na yyecTByjeM y CHOPTCKHUM UM peKpeaTHBHUM akTuBHOCTHMA. (3a HoBu Can)
Mohuhy na ce momerniam 1 mpu4aMm ca JOKaJHUM CTAHOBHHILITBOM.
JlokanHe xeHe 6uhe nerne.

KomyHukalyja ca J0kajqHUM CTaHOBHUIITBOM he OuMTH s1ako jep BehrHa 3Ha €HIJIECKH.
JlokanHo cTaHOBHULUTBO Ouhe rocTosbyouBoO.

Mohuhy na uaem y ONuHT.

Mohuhy na kynyjem Ha JIOKaJHUM THjariama.

Panno Bpeme Guhe onrosapajyhe.

Mohuhy na uckycum HOhHH KUBOT.

Pectopanu he 6utu jedgTrnu.

[Tponasuuie he 6utH jedrune.

Hohnwu xuBoT he 6utu jedTun.

CwMmernraj he OUTH y cKiaay BpeJIHOCTH 3a HOBaIl.

Oco0sbe xotena he OUTH IpyxKebyOUBO U YUTHBO.

Tenedonupame kyhu u kopuinhemwe uHTepHera he 6uTH 1aKo.
Co0e he umaTH KBaIUTETaH HAMELITA).

Canpykaju y coou he OuTu cnpaBHu.

OO6pouu y xoteny he 6uTu BUCOKOT KBajaMTETA.

buhe nyHo npocjaka u y1M4HUX MpojaaBaLa.

buhe onacHo weraru cam.

buhe pusuka ox kpahe.

buhe mamwak jaBHUX TOaneTa.

buhe mHoro cmeha Ha ynuuama.

buhe MHoro naca nyranuua.

buhe 3actoja y caobpahajy.

Takcuctu 1 npoasuu 6uhe HesbyOa3HH.

buhe nyHo nujaHcTBa M HACPTIBUBOCTH Y HONHUM Ki1yOOBHMA.
buhe Telko pa3MeHUTH HOBALL.

Nmahy Temkoha na moaurHeM HoBall ca KpeJAUTHE KapTHIIE.

Mopahy 6UTH na)JbKB LITa jeeM U MHjeM.

HNmurpanuja u napumemne ouhe crnopo v HeeuKacHo.
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Ilyro hy uekatu na Oyaem yciayKeH.
buhe Hecrammuiie Heke xpaHe u nuha.
buhe HecTammue cBexe Boje.

buhe Hectanka cTpyja.

Tpehu neo ynuTHHKa ce 0JJHOCHO Ha OLIEHY YKYMHOT TYPUCTHUKOT 3aJl0BOJbCTBA, Oyayhe
HaMmepe MoHalawma W oapehrBame XOJNUCTUYKOr umHya aecThHauuje. C OCBpTOM Ha Teopujy
,»HEMOTBphMBaba KOMMApaTUBHUX CTaHAapla yciayre (oUekuBame, MjeajHa yciyra, npaBelHa
yciayra) U TeopHjy ,,caMo Mepuerniuje UCKycTBa™, KOHCTpyHCaHa Cy YeTHPU CTaBa 3a MEpemme

YKYITHOT 3a/10BOJbCTBA MPUKA3aHUX Y TaOEIH.

Tab6ena 14. CtaBoBU Mepema YKYMHOT TYPUCTUUKOT 3aJI0BOJbCTBA

OBa jiecTHHalIM]a je MHOTO 60Jba HEro IITO CaM OYEKUBAo.
OBa jiecTHHALIM]a POU3BOIM MHOTO BHIIIE KOPUCTH HETO TPOIIKOBA.
Oga mectuHaiuja je HajOosba Mehy APYruM KOHKYPEHTCKUM JIeCTHHALIMjama.

yKyl’IHO, B€OMa caM 3aJ10BOJbaH OBOM IleCTI/IHaL[I/IjOM.

Hanomena: -4 ,,y noTnyHoCTH ce He clakeM*, 4 .,y IOTIYHOCTH Ce ClakeM*

Hamepe noHaiama notpoinaya y 0yayhHOCTH u3paxkeHa Cy KpO3 JIOjaJHOCT U YCMEHY

npoMolLMjy. Y OBOM UCTpakuBamy M3paxeHa cy Ha cienehu HauuH (Tabena):

Tabena 15. CtaBoBU Mepera HaMepa MoHalllamba TypucTa y OyayhHocTH

Hamepa na moHOBO moceTUM OBY JiecTUHALM]y Y OyayhHOCTH.

Bosba na npenopyuum beorpan/Hoeu Can apyrum jbyauma.

Hanowmena: -4 ,,Mana BepoBaTHoha, 4 ,,Bucoka BepoBaTHOha*

3a WcTpakuBarme UMHUIIA JeCTHHALIMje YITOTPEOIbEH je jelaH 01 KBAIUTaTUBaHUX TEXHUKA
UCTpaXKMBama, TaKO3BaHU CIOO0OJHM M3a30B ,free elicitation”. Pagu ce o acouujaudjama.
[TocraBiba ce nutame ,,Koje Tpu peun HajObome onucyjy rpaa beorpaa ognocHo Hoeu Can kao
JecTuHaluje 3a oaMop? OAroBopH ce Mo CAMYHOCTH KIIACUPUKY]y Yy KaTeropuje u 00jaBibyjy 1o

(PEKBEHTHOCTH.
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Y30PAK 1 TUCTPUBYIIMJA VIIMTHUKA

HcrpkriBame 3aJ0BOJbCTBA CTPAHUX TYpUCTa ce cipoBoauiio y beorpany u Hosom Cany,
IJIaBHUM TPAJCKUX TYpUCTHUKUM LeHTpuma y Cpbuju, Tokom 2013. u 2014. ronune. Hakon
npoyyaBama BpeMeHa M JioKalluja Koju Oenexke HajBehy KOHLEHTpalMjy CTpaHuUX TypuCTa y
OBHM TpajJioBUMa, MPUCTYIUIO ce AUCTPUOYLMjU ynUTHUKA. Y beorpaay ynmuTHULM Cy JIeJbeHU
JUYHO CTPaHUM TMOCeTHOLMMA Ha MelyyHapoiHUM MaHudecTanujama:

— Cajam Typusma (21 — 24. pebpyaap 2013. roaune, beorpancku cajam, beorpan);
— Cajam ayromo6Ouna (22 — 31. mapt 2013. rogune beorpajacku cajam, beorpan);
— Mysuuku ¢dectuban Salsa Motion Weekend (6 — 8. neuembap 2013. rogune, OcHoBHa
mkona Ckanapauja, beorpan);
— Cajam Typusma (27. pedpyap — 2. mapt 2014. roaune, beorpancku cajam, beorpan);
[Topen Tora, ynuTHULM Cy AeJb€HHU CTpaHUM TypucTUMa Ha KanemernaHckoj TBphaBu.

VY Hoeom Cany ynuTHUUM Cy AMCTpUOYMpPAHU CTPaAaHUM MoceThouuma mehyHapoaHuX
MaHM(ecTauuja:

— wmy3uuku decruBan Exit (10 — 14. jyn 2013. roaune, [TerpoBapanuHcka TBphaBa, HoBu

Can)

— Cajam soBa, pubosioa u criopta JIOPUCT (2 — 6. okrobap 2013. ronune, HoBocanacku
cajam, Hoeu Can)
— CBeTcKo MpBEHCTBO y pyKoMeTy 3a xeHe (6 — 22. aeuembap 2013. roaune, rpyna /I,

Cnenc, Hosu Capn)

— JHejBuc kyn Cpouja-llIBajuapcka (31. janyap — 2. ¢pebpyap 2014. rogune, Cnenc, Horu

Can)

— Cajam Typusma (10 — 14. anpun 2014. ronune, HoBocanacku cajam, Hosu Can)
[lopen Tora, ynuTHULM Cy JIeJb€HU MOceTHouMMa ca MehyHapOJHUX PEYHUX KpcTapemwa Kao U
ctpaHuMm roctuma xotena IlytHuk, Llenrap, [lnanera m Meaurepaneo y Hosom Cany. ¥V

beorpany u Hosom Cany ykymnHo je anketupaHo no 100 ctpaHux TypucTa.

CTATUCTUYKE METO/IE OBPA/IE IIOJJATAKA

CraTucTuuka aHanu3a nojaTaka Bpiuuhe ce y cOpTBEPCKOM CTaTUCTUYKOM Mporpamy
SPSS 11.5. I'padpuuku npukazu HOLSAT marpuue Ouhe npukaszaHu MOCpeaCcTBOM MNporpama
Graph 4.4.
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JAECKPUIITUBHA CTATUCTUYKA AHAJIU3A

JIecKpUIITHBHE CTaTUCTMYKE Mepe MpPEeACTaBbajy OCHOBHE Mepe KOjuMa ce Ha OCHOBY
JNOOMjeHHX TmojaTtaka omnucyje y3opak. To Mory OWTHM HajjeqHocTaBHHWja MpeOpojaBama,
NPOLIEHTYaIHU MpPUKa3H, pa3iuyuTe Mepe LEeHTpajHe TeHJEHLUje U Mepe BapujaObuiaHocTu. Y
IUby yTBphUBama HEKMX OCHOBHHMX KapaKTepHCTHKa Y OBOM HCTpaxkuBamwy ojpeheHu cy
cnenehy nokaszaTtesbu JeCKPUNTHBHE CTATUCTHKE:

[pouieHat — kao penaTuBHa Mepa npedpojaBarmba;

[IpoceuHa BpeAHOCT (apUTMETHYKA CPEeMHA) U

Cranpapana aesujauuja (Typjauanun u Yekpauja, 20006).

JleckpunTuBHA cTaTHCTHKA Ouhe ynoTpeOsbeHa 3a MpPBU W APYTH /10 YITUTHHUKA KOjU Ce
OJJHOCM Ha couMo-IeMorpad)cke M KapakTepuCTHMKe IyTOBama aucluTaHuka. Takobe,
3aJJ0BOJbCTBO JecTuHauujckum atpudbytumMa HOLSAT monena pauynahe ce no gopmyiu

T3a= Ha— Oa rzeje:

Ha = npoceyHa BpeOHOCT HCKYCTEa HCIMTAHNKE NPEeMa aTpHOVTY
0a= npoceyHa BpeJJHOCT OYEKMBaHa UCIIUTAHUKA MTpemMa aTpudyTy

T3a= cTeneH TypUCTHUKOT 3310BOJLCTBA ATPHOYTOM

[ToceuHe BpeTHOCTH OYEKHMBamWba U UCKYCTBA TypucTa Ouhe ynoTmnyweHe NpuKa3zoM Mepa
Bapupama 0JHOCHO CTaHJapHUM JieBHjalldjama.
CreneH TypUCTMUYKOT 3a/I0BOJbCTBA TIO3UTUBHUX M HETaTUBHUX JECTHHALM]CKUX

aTpuOyTu 6uhe npukasan rpadpuuxu y matpuuumMa HOLSAT monena.
KOE®OUIIUIJEHT NOY3JAHOCTH

[loy3spaHocT TecTa, OJHOCHO YNUTHMKA, jelHa Je€ OJ KapaKTepUCTHKa MepHOr
MHCTPYMEHTa, Koja Tpeba Ja Mokake CTeNeH HeMpeLU3HOCTH, OJHOCHO JAa YTBPAW BEIMUYMHY
rpelike Mepera JaTUM TeCToM. Y TEeOpHjH, MOCTOje YeTUPU Ipyre METoJAa 3a MpOLEHHBabe
KoeuLMjeHTa TMOY3JAaHOCTH, alu Yy CTPYYHUM 4JaHLUMMa Haj3acTyl/beHUjU je anda

KOe(UIMJeHT KOju MpHUMaja METOIM aHallu3e CTaBKU TecTa (METO] MHTePHE KOH3UCTEHTHOCTH) —
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Kaja ce Mepe cBojcTBa cBux craBku tecta (Typjauanun u Yekpauja, 2006). ¥ oBoj auceprauuju
3a npuka3 noy3aanoctu HOLSAT monena xopuctuhe ce, Takohe, anda koeduuujeHT.

T-TECT

Tectuparme 3Ha4ajHOCTH pa3ivka u3Mel)y apuTMETUYKUX CpeauHa JBa y30pKa (T-TecT)
KOPHUCTHU ce Kaja ce jKelie ynopeAuTH aBe nojaBe. Ha ocHOBY pesynraTa TecTuUpama pasiuka, y
3aBUCHOCTH JIa JIM je pe3yJTaT 3HauajaH WM He, MOTY ce U3BECTH JIBa 3aK/byuKa:

— YKOJMKO TeCT He [OKa)ke CTAaTUCTUYKM 3HayajHy pasauky usmehy
apUTMETUYKHUX CPeIrHa, y30pPILHU CY XOMOTeHH;

— YKOJIMKO TECT MOKa)ke 3HauajHy pa3iuKy uzmely apuTMeTHYKUX cpe/uHa,
y3opuu cy xereporenu (Typjauanun u Yekpnuja, 2006).

VY 0BOM HCTpakMBamwy MPUMEHOM T-TECTa. 3a 3aBUCHE y30pKe yTBpauhe ce mocTojame
CTaTUCTMYKM 3HA4YajHUX pas3ivkKa u3Mel)y ouekuBawma M HCKycTBa McnuTaHuka Yy beorpany
oaHocHo Hoeom Cany.

Taxohe, u3zBpmnhe ce U KommapaTMBHA aHaju3a 3a/10BoJbcTBa Typucta Hosor Cana u

Beorpaz[a IMOCPEACTBOM T-TECTA 3a HE3ABUCHE Y30PKE.

AHAJIN3A BAPUJAHCE (ANOVA)

AHanu3a BapHjaHce je cTaTUCTMYKa npoleaypa Koja omoryhasa Jia ce TecTupa pasjinka
m3Mel)y apuTMETHUKMX cpeluHa JiBa WM BHILIE y3opaka. 3HayajHOCT pasiuka yTBphyje ce Ha
ocHoBy @ TecTa, KOjUM ce Mokasyje ogqHoc u3Mehy BapujaHce usmely rpyna u BapujaHce yHyTap
rpyne (Typjauanun u Yekpauja, 2006). Y oBOM HcCTpakuBamwy jeAHO(PAKTOpCKa aHaau3a
BapHjaHce ynoTtpebuhe ce na OM ce OTKpHUJE €BEHTyalHe pa3jiKe y oOLeHaMa CBEYKYIHOT
3a/10B0JbCTBA M Oynyhnx Hamepa moHalama TypHCTa Y 3aBUCHOCTH OJ HUXOBUX COLIMO-

aeMorpa)ckux KapakeTpucTHKa U KapaKTepUCTHKaA MyTOBambAa.
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AHAJIM3A PE3YJITATA UCTPAXKUBAIBA

,, Hucy ceu onu xoju nymajy uzeyomenu .

Tonxun

COLIO-AEMOI' PA®CKU ITPOOUNIT 1 KAPAKTEPUCTHUKE ITYTOBABA
CTPAHUX TYPUCTA Y BEOI'PA/IY 1 HOBOM CA1Y

[Tpunukom yTBphUBama TYpUCTUYKOT 33I0BOJHCTBA Y TPAJCKAM TYPUCTHUKUM LIEHTpUMA
Cpouje, beorpany u HoBom Cany, ankerupaHo je ykynmHo 200 cTpaHUX TypuCTa, MO CTO Y
CBaKOM 0/ OBa JIBa rpaja.

VY y3o0pky oa 100 crpanux Typucra y beorpagy 6uno je 57% sxenckux u 43% wmymika
ucnutanuka. CKopo MOJIOBMHA HUCMIMTaHMWKa je Ouno y crapocHoj rpynu on 21 mo 30 roguHa
(48%), a 3HaTaH Opoj je 6uo U y cTtapocHoj rpynu oa 31 no 40 ronuHa (28%). buno je HajBuine
TypHUCTa ca 3aBpIICHUM JTUIIOMCKUM cTyaujama (36%), y Hajsehem Opojy 3anocinenux (72,7%).
[lo muTawy AMYHUX MECEUHUX MPUXOJa HajBulIe je Ouno oHux Koju mpumajy 401-800 eBpa
meceuHo u 800-1.200 eBpa meceuHo. MelyTum, Bearku Opoj je ¥ OHUX YMja Cy JIMYHA MeceuHa
npumMarbka Buia oz 2.000 eBpa.

Ctpanu TypucTu M3 y3opka y beorpaa cy ponasunu mojijeniHako ca mnpujaTesbuma,
napTHEpOM, MOPOJIMYHO, anu U camu. Hajuemhe cy GopaBunu asa/tpu nana (59%). Hajsuuie je
OuJI0 OHUX KOjU HUKaJa paHuje Hucy ounn y beorpany (36%) unu cy 6unu jennom (27%). Mnax
040 je ¥ 3HaTaH Opoj JIojalTHUX TYpUCTa KOjU Cy BHIIIE OJ reT myta 6opaBuiau y beorpany (19%).
Kana je y nutawy Tun cmeiwnTaja Hajuemthe cy ce ompelesbMBaliM 3a XoTese, a MO MUTamby
TpaHCHopTa HajBULIE je OMII0 OHUX KOjU Cy oL ayToMoouiom (47%) uinu aBuoHoM (35%).

VY y30pky ctpanux typucta y beorpany HajBuiie je Ouio OHMX KOjU Cy JOUUIM W3
cycenHux 3emasba (36%). Hajeumie je Ouno typucra uz Xpparcke, ['puke u CrnoBeHuje. 3HaTtaH
Opoj je momao u3 bocHe u Xepuerosune, Uranuje, byrapcke, Mahapcke, Pymynuje u LlpHe
['ope, anu u u3 npekookeanckux 3emasba CAJl-a u Munonesuje.

Ocrane 3emM/be €MMTHBHOI MMOJpyyja MMaje Cy Mawe O] TpU TMpoLeHaTa Typucra y
Y30pKY, 1a Cy CB€ rpynucaHe y MoJjbe ,,0ocTalle 3eM/be™. ¥ OBOM I0JbY C€ Haja3ze TYpUCTH U3
Kanane, Xomnanauje, Hopeewke, YjemumweHor KpamectBa, ®paniycke, TajaHa, JykHe
Kopeje, Kybe, Ayctpanuje, lllmanuje, Hemauke, Ayctpuje, Jepmenuje, LlIBencke, benruje,
[Tomcke, Yemnike, Makenonuje, Amxupa u Typcke.
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Tabena 16. Couno-nemorpadcku npodun TaGena 17. Kapaktepuctrike myToBama
ucnutanuka y beorpagy (N=100) ucnutanuka y beorpangy (N=100)
Coumno-nemorpadceke Ipouenar Kapakrepucruke nyToBamka I[lpoumeHar

KApPaKTepPHCTHKE HCTUTAHHKA HCIHTAHHKA
IToa: JApyLITBO HA MyTOBaKY:
Myiku 43% Cawm/cama 27%
Kencku 57% Kao nopoauna ca neiom 15%
CrapocHo 106a: Ca napTHepoM 25%
Ho 20 rog. 2% Ca npujaresbuma 33%
21-30 rog. 48% JyxuHa GopaBKa:
31-40 ron. 28% Jenan nan 2%
41-50 rogx. 14% JBa/Tpu nana 59%
51-60 roa. 5% Henemy nana 15%
Bume ox 60 ron. 3% Ipeko Henesby naHa 24%
Crenen o0pa3oBama: Bpoj panujux nocera:
OcHOBHa MKOJa 0% 0 36%
Cpenma mkosa 14% 1 27%
Buuia unu BUcoka 1mKkosa 25% 2 8%
JurioMcke cTyauje 36% 3 4%
MacTtep/MarucTapcke CTyauje 22% 4 6%
JlokTOpCKe cTynuje 3% 5 nunu Buie 19%
3aHumMame: Tun cmemraja:
Hesanocnen 8,1% Xoren 54%
ITenzuonep 5,1% XocTten 18%
3anocneH 72,7% IMpuBaraH cmelTaj 24%
CryneHt 14,1% Hpyro 4%
BucuHa THYHHX MeCeYHUX NMPHUX0Ja: Tun Tpancnopra:
Mame on 400 eBpa 18,6% AyTtobyc 16%
401-800 eBpa 27,8% AyTtomo0un 47%
801-1.200 eBpa 21,6% ABHOH 35%
1.201-1.600 eBpa 5,2% Bo3 2%
1.601-2.000 eBpa 6,2% Bpon 0%

TIpeko 2.000 eBpa 20,6%
H3zBop: Jleno aytopa HzBop. Jleno aytopa
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Ta6ena 18. EMuTtBHO nozpyyje ucnutanuka y beorpany (N=100)

EmutuBHO moapydje MpOLIEHAT EmutuBHO moapyyje MpoLEHaT

XpBarcka Malapcka
['puka Pymynuja
CnoBeHuja LlpHa 'opa 4%
bocHa u Xepiieropuna CAJl 3%
Hranuja Wnnonesunja 3%
byrapcka Ocrane 3emsbe 38%

U3zBop. Jleno aytopa

VY y30pKy cTpaHux Typucta Koju cy OopaBuiu y Hoom Cany Ouio je Hewto Buile
KEHCKUX Hero MyIIKUX McMUTaHuKa. McnutaHo je HajBuile MJaaux ocoda y CTapoCHOj rpynu
on 21 no 30 roguna (52 %) v ox 31 no 40 ronunHa (31 %), 0K Cy ocTaje cTapocHe KaTeropuje
UMalie 3HaTHO MamMd YAeO y y30pKy. buio je HajBuile TypucTa ca 3aBpLICHUM IUILIOMCKHAM
crynujama (47%), maxom 3anocieHux (65 %), anu UCMUTaH je U 3Ha4ajaH Opoj ctyaeHara (21
%).

HHTtepecaHTHO je fa je HajBehu npoLeHaT CTpaHUX TYPUCTA Yy Y30pKY MMao MM MECEUHU
npuxon mMawu oa 400 espa (27%) uau npexo 2.000 eBpa (27%), 1OK Cy ocTaje Kareropuje
MMaJsie HU)KU NpoLieHaT.

[lo nutamwy TypucTHukor npoduia craHuy y y3opky cy nocehusanu Hosu Can HajBuie
ca npujatesbuma (43 %) unu ca naptHepom (41 %) u 6opaBunu Hajuewrhe Heaesby aaHa (42%)
wu nBa Tpu nanHa (34%). Hajpuine je 6uino oHMX KOju HUKaaa paHuje Hucy ounu y Hosom Cany
(57%). Hajuemhe cy oacenamu y xoreny (42%), a y HoBu Caa nona3uiii aBUOHOM TPEKO
beorpana (35%), ayromo6usom (30%) u ayrodycom (25%).

VY y3opky cranux Typucta y HoBom Cany HajBumie je Ouno typucta u3 bocHe u
XepueroBuHe, 3aTuMm Mahapcke, Xonanauje, Hemauke, CnoBenuje u PymyHnuje. buo je 3HataH
Opoj ucnutanuka u3 Cjenumwennx Amepuukux Jlpkasa, LlIBajuapcke, Llpue 'ope, Aycrpanuje,
Inanuje u Hopeluke.

Ocrane 3eMJbe EMUTHBHOT TOJIpyYja Cy MMaje Mame OJ TPU MPOLIEHTA UCMUTAHUKA Y
y30pKy Ma cy rpynucaHe y KaTeropujy ,,octane zembe”. Ty ce Hanaze ucnuTaHuuy u3 Yeuke,
[Tosbeke, Ayctuje, @paniycke, YjeaumweHor KpamerctBa, Pycuje, Typcke, Kune, JInGana,

Kanane, benruje, Makenonuje, XpBarcke, Utanuje u byrapcke.
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Tabena 19. Couno-nemorpadceku npodun TaGena 20. KapakTtepuctrike myToBama
ucnutanuka y Hopom Cany (N=100) ucnutanuka y Hosom Cany (N=100)
Coumno-nemorpadceke Ipouenar Kapakrepucruke nyToBamka I[lpoueHnar

KApPaKTepPHCTHKE HCTUTAHHKA HCIHTAHHKA
IToa: JApyLITBO HA MyTOBaKY:
Myiku 45 % Cawm/cama 12%
Kencku 55% Kao nopoauna ca neiom 4%
CrapocHo 106a: Ca napTHepoM 41 %
Ho 20 rox 4% Ca npujarespuma 43 %
21-30 rox 52% JyxuHa GopaBKa:
31-40 rog 31 % Jenan nan 18 %
41-50 rog 4% JBa/Tpu nana 34 %
51-60 ron 4% Henemy nana 42 %
Bumie o 60 ron 5% Ipeko Henesby naHa 6 %
Crenen o0pa3oBama: Bpoj panujux nocera:
OcHoBHa 1IKOJIa 0% 0 57%
Cpenma mkosa 18 % 1 20%
Buuia unu BUcoka 1mKkosa 23 % 2 10%
JurioMcke cTyauje 47 % 3 2%
MacTtep/MarucTapcke CTyauje 8% 4 2%
JlokTOpCKe cTynuje 4% 5 nunu Buie 9%
3aHumMame: Tun cmemraja:
Hezanocnen 9% Xoren 42 %
ITenzuonep 5% XocTten 12 %
3anocneH 65 % IMpuBaraH cmelTaj 21 %
CryneHt 21 % Hpyro 25 %
BucuHa THYHHX MeCeYHUX NMPHUX0Ja: Tun Tpancnopra:
Mame on 400 eBpa 27 % AyTtobyc 25 %
401-800 eBpa 16 % AyTtomo0un 30 %
801-1.200 eBpa 11 % ABHOH 35%
1.201-1.600 eBpa 13 % Bo3 6 %
1.601-2.000 eBpa 2% Bpon 4%

TIpeko 2.000 eBpa 27%

be3 oarosopa 4%

N3Bop: Jleno ayropa M3Bop. Jleno ayropa
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TaGena 21. EMutuBHO noapyuje ucnuranuka y Hosom Cany (N=100)

EMuTuBHO nojapyyje
bochna n Xepuerosuna
Mahapcka
XonaHauja
Hemauka
CnoBeHuja
Pymynuja
CAJl

IpoucHar

EMutuBHO noapyyje

[IBajuapcka

I{pHa I'opa
AycTpanuja

[lInanuja

Hopsenika

OcTtane 3eMbe

HzBop. Jleno aytopa

IpoucHar
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NMUII BEOI'PAJTIA 1 HOBOI' CAJIA

Wmuy beorpana nu Hosor Cana y 0BOM MCTpaXkuBamy je MEPEH KBaJIUTATHBHO TAKO LITO
ce 0J1 UCMTUTaHMUKA TPaXKMUJIO Ja HaMuIly TpU peuu Koje Hajoosbe onucyjy beorpaa onHocHo HoBu
Can kao TypucTtuuke aectuHauuje. [IpucTynuio ce OTBOpeHOM THUIY MUTama jep ce keiena
u3dehu cyrecTuBHOCT. [IpeaHOCT OBakBOr HCTpaxKHBawka HMMHUA je Yy TOME IITO Ce MOTry
YTBPAMTH IJIaBHU CTUMYJIAHCHU JiecTUHauuje. Jlpyra npeiHocT je y TOMe IITO Ce MOYKEe MEpPUTH
jauMHa UMHIa. AKO UCIIMTAaHULM HUCY y CTakby JAa Jajy OJroBOp WJM aKo pasMHILLIbajy NpeBulle
JYTo, 3Ha4M Ja UMHI] HHje MPENOo3HATIbUB.

Kana je y nurawy umuy beorpana uaeHtudukoBaHo je 57 pa3ivyuTHUX TOjMOBA, O]
KOjUX je KoJ muX 28 3a0enexeHo noHasbame. Hajuenihe noHaBbaHu MojMOBH Cy ApyKeJbyOuB
(15 nyra) u nen (12 nyra), nok nosehaHy (peKkBEHTHOCT UMajy U MOjMOBU UCTOpHja, 3a0aBa U
jedTuno (o cenam nyta). CBU MOjMOBU Cy Pa3BPCTaHU MO CAMYHOCTH y JeceT karteropuja. Te
KaTeropuje cy Ha3BaHe FOCTOMPUMCTBO, HONHU KHUBOT, Gu3nuKe (MPUPOJIHE) KapaKTepUCTHKE,
KynTypHo Hacnehe, atmocdepa, usrien (mojara), MPOU3BOAU U YCIyre, CUTYPHOCT, KOMYHAITHU
YCIIOBH U KJIUMA.

Tocmonpumcmeo: roctoiby6uB’, apysxe/byGuB, 106poaoIIa0, pUjaTaH, yroaaH, byoasaH;
Hohnu orcueom: Kypka, HOhHH KMBOT, Jby0aB, yKHBame, 100pa My3HuKa, )KeHe, CIUIABOBH,
Aua Jlykac;

Qusuuke (npupooue) kapakmepucmuke:, bankaH, 1Be peke, NpupoJa, UEHTpalHa JOKaluja,
OpexysbLy;

Kynmypno nacnehe: ucropuja, 1oopa xpana u nuhe, apxurekrypa, nomaha pakuja, KynTypa,
TBphaBa;

Ammocghepa: 3a6aBaH, WHTEpPeCaAHTaH, KUB, omymTajyh, cexcu, OuBBH, Op3, y30yI/bUB,
npucaH, MupaH, cpehan, cTBapan, uzHenalyjyh, HercTpax)eH;

H3eneo (nojasa): nen, BeJUKH, 3eJIeH, )KUBOMKMCAH, CUCHCKHU;

IIpouszeoou u ycnyze: je¢THHO, BpEAHOCT 3a HOBAll, LIOMMUHT, IIETHA, pa3riieamke aTpakliyja;
Cuzyprocm: HallHOHAJIN3aM, OTBOpEH, Oe30e1aH;

Komynannu ycnosu. ryxsa 'y caodpahajy, np/baBe yJjauue;

Kunma: Tonao, cyHuaH.

' Nopebbanu nojmosu cy umanu nosehany GpeKseHLMy.
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['padukon 7. Komnonente umunia beorpana y nepieniyju cTpaHuX TypucTa

PyHKUKOHANHE

o P KapaxkTepucTuke
KYPKa, HORHW XUBOT, MbyGaB, M
yKuBarbe, obpa MYy3MKa, KeHe,

(1]
cnnasosw, Aua flykac; WIS N pMpGAKS)

KapakTepMCcTUKe
Mpou3soan U ycnyre BankaH, iBe pexe, Npupoaa,

HUCKe LieHe, BpeJHOCT 3a HoBall, LEHTPANHA NOKALMIA, BPEXYbLM:
LLIOMMHT, WeTHA,

pasrneparse atpakuuja; KynTypHo Hacnehe

KomyHanHu ycnoem vcTopuja, no6pa xpada u nuhe,

Nprbase yniue, i :
: pXMTEKTYpa,, AoMaha pakuja,
FPEBR Y CRODRERTNY KyNTypa, Tephasa

Knuma
TON&Q, CYHYaH
XOMUCTHYUKN
ATpUBYTH < A
FocTonpUMCTEO
rOCTOMBYOUB, ApYHersyous, Atmocthepa
AcGpoaoiwao, npujaTasx, 3abaBaH, UHTEPBCAHTAH, ¥W1B,
yrogaH, meyfazaH omyluTajyh, CeKcK, AMBILY, Bp3,
WMarnen (nojasa) y30yAreuB, Np1caH,

MUpaH, cpehad, cTeapas,

7100, SN, JEvIeE, MaHeHahyjyh, HEeMCTRAaXEeH;

WUBONUCAH, CLIEHCKMN;
CMrypHoCT

HALMOHAMM3aM,
oTBOpeH, BeabenaH

v

MNeuxonollke
KapakTepncThke

H3zBop: Jleno aytopa

[Tomohy ananuze OpojHOCTHM M (PPEKBEHTHOCTH IOOMjEeHUX TOjMOBA, JAECTUHAIIM]CKH
umull beorpama moxe ce mpexacraButu y marpuim mojnena Echtner and Ritchie (1991)
(I'paduxon 7). YoOuuajeHe GyHKIMOHAIHE W yoOHWUajeHe TMCUXOJIOIIKE OJUIMKEe Ce Halasze y
NpBOM OJHOCHO TpeheM KBajpaHTy M TO CYy OJUIMKE KOjeé Ce MOry TMOpEeAMTH ca JAPYruM
JecThHalnyjama. JemnHcTBeHe (PyHKIMOHATHE W JeTUHCTBEHE MCUXOJIOIIKE OJJIMKE Ce Hajasze y
JPYroM OJHOCHO YeCTBPTOM KBaJpaHTy W crneluduuHe Cy 3a MOCMaTpaHy AeCTUHALH]Y.
Hapouuto ce Tpeba oOpaTuTH mNaxma Ha YETBPTH KBaJApaHT jep cCe y HeMy Hala3u
JIeCTUHAIMjCKa aypa OJHOCHO AyxX MecTa. [IpuMemeHM KBalUTaTUBHU METOJ HCTPaKMBarba
JIECTUHAIM]CKOT UMHUIJA j€é HAPOUYUTO MOTO/aH 32 OTKPUBaIE aype MecTa, Koja ce TEHIKO MEepHU y
KBaHTUTAaTMBHMM MoJeiuMa. AKO C€ WU3BpIIM aHanu3a uMHUa beorpaga w mocmarpa

(pEeKBEHTHOCT U OpPOJHOCT MojMoBa y ojapeheHuM kaTteropujama Moxke ce Johu 10 HEKOJMKO
KOHCTaTanuja:
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e [IpBe acouujauyje v rinaBHU CTUMYJaHCU beorpaja y mepueniuju cTpaHUX TypucTa Cy
rocTONpUMCTBO, HONHU JKMBOT, JenoTa, 1o0pa XpaHa u nuhe u ucropuja. To je oHo wITO
ce MpBO MOMUCIH Kajia ce cnomene beorpan.

e Typuctuuke atpakuuje kao wro cy KanemernaH, kHe3 MuxajinoBa yiuia, XpaMm CBETOT
CaBe UM aBajncku Topaw HUCY JOBOJHHO CHa)KHE J1a OW M3a3Balie MpBe acolyjaliyje.

e V ananusu umuna beorpana uMa u HeraTMBHUX MojMoBa (MpJbaBe yulle, HAllMOHAIM3aM
U ryxBa y caoOpahajy) Ha koje rpan noceOHO Tpeba OOpaTUTH Maxwy Kako OM WX
HayTpaiucao, jep HeraTMBaH MUMMIl He MOrojyje pasBojy TypusMa. Haumonanuzam cy
HarjJacuiv TypucTu u3 XpBarcke.

e VYV mnojMoBMMa AMBIbM Op3, KUB, Y30yJIJbUB ce McTUYe aTMocdepa Koja Biajaa y rpamy,
OJIHOCHO AyX MecTa.

e HajdpekBeHTHHjU TOjMOBH, IpyxkebYOUB, Jien, 3a0aBaH, ucTopuja, jedptuHo (friendly,
beautiful, fun, history and cheap) cy nojMoBu Koju ce Tpeda wTo uyenihe KOPUCTUTH Y
NPOMOTHMBHUM MaTepujajrMa U MapKeTUHIIKUM KaMIlamkama rpaja y [ujby MpuBiadyerna
Beher Opoja Typucra.

VY ananusu umuya Horor Caja uaeHTH(UKOBAHO je 66 pa3IMYuTHX TIOjMOBA OJ1 KOjUX je
wux 30 3a0enexxunnio noHarsbame. Hauemrhe cy ce moHaBsbanu nojMoBu apyxebyous (18 myra),
cumnaruyas, (eHr. nice) (12 nmyra), jeprtuno (11 myrta), HohHu xuBot (10 myra) u EXIT (10
nyta). [Ipeno3Haro je ocam KaTeropuja: rocTONpUMCTBO, HONHU KHUBOT, PU3UUKe (MPUPOAHE)
KapakeTpucTHe, KyaTypHo Hacnehe, mpousBoau U yciyre, kiiuma, atMmocdepa u usrieq (rojasa).
T'ocmonpumcmeo: rocTo/byOUB, Apy:Ke/byOUB, NMpHjaTaH, byOa3aH, GUH, yroJaaH, Jbyau;
Hohnu scusom: HohHu KUBOT, 3a06aBa, 1eBOjKe, )KypKa, My31Ka, YKUBambe, 100pa BuOpaiuja,
madoBH;

Quzuuxe (npupooue) kapakmepucmure: naaxa (mrpanja), [AyHaB, nak npuctyn ca peke, Kej,
LIMPOKE YJIULE;

Kynmypno nacnehe: EXIT, no6pa xpana u nuhe, TBphaBa, rpaljeBune, ucropuja, nen ueHrap
rpana, UpkBe, KyJaTypa, crap, Tpaaulja, jeieH M1uBo, MbecKaBula, TUBEP3UTET;

lIpouszeoou u ycnyze: je¢pTHHO, LIETHA;

Knuma: Bpeo, cynuan, xaaaaH, 100po Bpeme, JIeTHe 100a, BETPOBMUT;

Ammocghepa: nHepecaHTaH, omymTajyh, THX, MupaH, poMaHTH4aH, LIapMaHTaH, cool, naraHo,
cpehan;

H3zeneo (nojasa): cummaTuval, Jem, 4HCT, cjajaH, 3ejeH, 0eo, cBeTao, MojepaH, ypOaH,

aKTyeJsaH, nocebaH, jeIMHCTBEH, )KMBOIUCAH, 3aiMBJbYjyh, CLIeHCKH, claaak.
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[lpunvkom aHanuze OpojHOCTH M (PPEKBEHTHOCTH MOjMOBA y KaTeropujama, Mory ce

u3Byhu cienenehu 3akspyuny no nurawy umuya Hosor Cagna:

[IpBe acoumjauuje u rnaBHu ctumynancu Hosor Cana cy canmuHo kao M koj beorpana
rocToJbyOHMBOCT JIOKAJTHOT CTAHOBHUILITBA, 100ap NMpoBoA U 3abaBa, 100pa XxpaHa U nuhe
M HUCKE 1IeHE.

Kpo3 nojmose uucr, cjajan, 6eo unctoha y Hoom Cany ce HapounTO Harnariasa.
HcTuuy ce jeaHcTBEHE aTpakidje kao mrto cy JlyHas, mtpanj, TBphasa, Exit.

Hlok je beorpan Op3, uB, aAuB/bH, cekcu, HoBu Can je Tux, MUpaH, poMaHTU4YaH U
[IapMaHTaH, MITO ce MOXe TMOpPeIuTH ca ocoOMHama OW3HHMCMeHa W jaame. To Tpeba
HarjamasaTtH y JudepeHunpary oBa JBa rpaja.

Ha ocHoBy no6ujeHuX MOjMOBa, MPEACTaB/bEHE CYy KOMMOHEHTE NeCTUHALIMjCKOT

umuyia Hosor Caga y matpuum monena Echtner and Ritchie (1991) (I'padukon 8).

I'paduikon 8. Komnonenre nmuya Hosor Caja y nepueniyjyu cTpaHuxX TypucTa

ATpHGYTH <

DYHKLWNOHATHE
KApaKTepUCTHKE

r
HofiHu wuBoT

DU3nuKe (NpupoaHe
HORHKW XWMBOT, 3abaBa, R pA)

; KapakTepucTuke
AeBOjKe, XYPKa, MY3UKa, Y KNBar-e nnaxa (wrpara), dyHas,
faofpa enbpauwja, natoswm; nal nUETYN: 6 PEKe:;
Mpouasoagu U ycnyre Kej, lWMpoke ynuue;

HHUCKE UeHa, WeTHad,

KynTypHo Hacneke
Knuma

BDBO, CYHYaH, XNanaH, EXIT, nofpa xpana u nuhe, TBphasa,
n06p0 BpEMs. rpahiesuHe, MCTOPM]a, Nen LeHTap rpaja.
neTrbe 1068, BETPOBHT: UpKBE, KYyNTypa, cTap, Tpaauumja, jeneH

NWBO, NIbECKABWLA, AWBED3UTET;

»  KONUCTUYKK

FocTONpMMCTBO MMKAL

rocTombYOuMB, ApYXerbyGus,
npujarad, reyGaszaH, uH, )
YFOAEH, by au: WMHepecaHTaH, onywTajyh,
TUX, MUPaH, POMaHTH4YaH,
wapmMaHTaH, cool, naraHo, cpehas;

ATmoctepa

Warneg (nojasa)

CMMMNATHYEH, Nen, YWCT, cjajaH,
3eneHd, 6eo, cBETAD, MOJBDaH,
ypfaH, aKTyenaH, nocedaH,
jeAMHCTEEH, MWBOMUCAH,
3aAuBrbyjyh, CUBHCKW, Cnafax.

Mcuxonowke
KAPAKTepUCTHKE

U3Bop: Jleno ayropa
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AHAJIM3A TYPUCTHUYKOI 3AJOBOJbCTBA ¥V BEOI'PAJTY 1 HOBOM
CALlY IIPEMA HOLSAT MOJEJIY

HOLSAT wmogen je 3a aHanu3y TypuUCTHUKOT 3a70BoJbcTBa Yy beorpany u HoBom Cany
0o0yxBaTno 41 Mo3UTMBHUX U 17 HEraTMBHMX JECTHHALMjCKUX aTpuOyTa. Pa3nuka mocToju Koj
JBa JleCTMHalMjcka aTpubyrta. Y beorpamy To cy: ,Pasrinemame rpaga TpamBajeM™ u
»Pasrienamwe rpaga Oycom ca oTBOpeHUM KpoBoMm“. OBux aTpuOyta Hema y aHaiu3u Hosor
Capna. YMecTo wux cy atpudytu: ,,Illetwa nopen JlyHaBa u yxuBamwe y npupoau™ u ,,Yueihe y
CHIOPTCKUM M PEeKpeaTHBHUM aKTMBHOCTMMA™. OCTallM JECTUHALM]CKUA aTpUOyTH Cy MICHTUYHU
y aHanau3u oba rpaja.

Cronbach Alpha xoeduiMjeHT Moy3aaHOCTH 3a TMO3WUTHBHE JAECTHUHALMjCKE aTpulyTe
beorpana usHocu 0,969 — 3a ouekuBamwa u 0,937 - 3a UCKyCTBa, a 32 HEraTUBHE JI€CTUHALIM]CKE
atpudyte beorpana 0,879 - 3a ouekuBama u 0,905 - 3a uckycrpa. Kana je y nurawy HoBu Capn,
Cronbach Alpha 3a no3utuBHe nectuHanujcke aTpudyTe u3Hocu 0,934 - 3a ouekuBamwa u 0,856 -
3a MCKYCTBa, a 3a HeratMBHe JecThHauujcke atpudyre 0,933 - 3a ouekuBamwa u 0,932 - 3a
MCKYCTBA.

HOLSAT mopen aHanu3upa Hajpe OueKvBama TypUCTa, a 3aTUM HUXOBA MCKYCTBa Ha
nectuHauuju. CTeneH TYpUCTUYKOT 3a/0BOJCTBA pe3yiTaT je jasa u3Melhy odekuBamwa M
uckycTBa. OuekuBama M HMCKYCTBa 3a CBakW O]l MEPHHUX aTpuOyTa MepeHa cy Ha JlukepToBoj
ckanu on -4 5o 4, rae je -4 3Hauwmio Ly MOTIYHOCTH ce He cnaxem™, a 4 ..y MOTIYHOCTH ce

claxem*.
TYPUCTUYKO 3ATOBOJbCTBO Y BEOI'PAJIY IIPEMA HOLSAT MOJIEJTY

VY oBoMm oniebKy Ouhe mpukasaHa aHanM3a OYEKHMBamba M UCKYCTBA CTPAHHUX TypHCTa Y
beorpany, 3Hauajue pasnauke wu3Mel)y oOueKkMBaka U MCKYCTBA W CTEMEH TYPUCTUUKOT

3a/10BOJbCTBA.
OYEKMBAKBA CTPAHUX TYPUCTA V BEOT'PALIY

[Ipema ananu3u N0OMjeHUX CpeAUX BPEJHOCTH OUYEKHMBama CTpaHUX Typucta y beorpany,
HajBUINa ovekuBama (Ou>2,00) 3abenexena cy koj cieaehux NMo3UTHBHUX MEPHUX aTpulyTa:

»I'pan he outn nen”, ,buhe nena m apyxesbyouBa atmocdepa®, ,IIpobahy TpaauuMoHanHy
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JOKamHy Kyxumy®, ,Mohuhy na ce momemam M mpuyam ca JOKAJIHUM CTAHOBHUIITBOM®,
»JlokanHe >xeHe Ouhe neme®, ,JlokamHo craHoBHMINTBO Ouhe roctosbyOuBo®, ,Mohuhy na
UCKYyCUM HONhHM XUBOT U ,,O1Mop he OUTH y ckilaay BpeIHOCTH 3a HOBall™.

Hajumwka ouekuBamwa (Ou<1,00) 3abenexunu cy arpubyrtu: ,,Mohuhy na wuaem Ha
OMLIMKJIMCTUYKE Type Kpo3 rpaa’, ,Mohuhy na uaem y pasriename rpaga 0ycoM ca OTBOPEHUM
KpoBoM®, ,,Mohuhy na unem y pasriename rpaga Oycom™, “Mohuhy na unem y pasriename
rpajaa tpamBajom*, ,,Mohuhy na kpcrapum pekom™, ,,Mohuhy na mocetum myseje, ,,JlonazHo
MecTo (ayToOycka WM JKelle3HWYKa craHuia) Ouhe MoaepHo W edukacHo®, ,,Mohuhy na
NoceTMM MecTa W ceocke npeaene y Oau3uHM rpaja™, ‘Mohuhy na KOPUCTUM JIOKaJHU
TpaHcnopt* u ,Mohuhy aa nocerum penurujcka Mmecta U XxpamoBe*.

Kana cy y nuTamy HeraTMBHM AECTHMHALMjCKM aTpuOYTH HajBMLIa ouekuBamwa (Ou< -0,70), cy
kona atpubyra: ,.buhe Hecranka crpyje”, buhe Hecrammuua ceexe Boae™ u ,.buhe Hecramuia
HeKe xpaHe W nuha“ JoK cy HajMama odekuBamwa (Ou> 0,00) xox arpubyta: ,.buhe mamak
jaBHMX Toanera“, ,,buhe 3actoja y caobpahajy®, ,,buhe pusuka on kpahe., buhe nyHo npocjaka

W yIUYHUX nipofdaBana’ u ,buhe myHo cmeha Ha ynuiama®.

TaGena 22. OueHe TypUCTUUKOT 3a/10BOJbCTBA y beorpany npu aHanu3u NO3UTUBHUX

necruHanujckux arpudyra HOLSAT moznena

[To3UTHBHYU IECTUHALM]CKH OuekunBama HckycTBo Crenen T3 | Ilopehewe (Ou:H)

anI/I6yTI/I Aput™m. Crtn. Aput™m. Crtn. CT3=HU-0 t Sig.
Cpenuna = Jlesujaumja  Cpenuna | JleBujauuja
I'pan hie 6uty ner.

I'pahesune m m3rnex rpama he

OWTH BU3YeITHO MPHjaTHU.

Knmma he Outn npujataa.

Y rpamy he Outn nema wu

IpyxesbyouBa atMocdepa.

Mohuliy na moceTuM TriaBHe

aTpakiyje rpana.

V rpany he 6uth MHOTO 3eJeHHX

NOoBpLIWHA.

Mohuhy na moceTum penurujcka

MeECTa U XpaMOBE.

Mohwuhy na noceTum myseje.

Hayunhy Bume o wucropuju

MeEcTa.
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Caznahy 0  cBakOJHEBHOM
JKMBOTY CTaHOBHHKA.

Bupehy TpagHIHOHAJHY
JIOKJTHY apXHUTEKTYpy.
IMpucyctroBahy
TpaAULIMOHAITHOJ JIOKAJTHOj
MY3HILHU U UTPH.
ITpoGahy

JIOKAJTHY KyXUIbY.

TpaguLUOHAJIHY

Mohuhy na Kynum cyBeHMpe.
Mohuhy pma mnocetum ceocka
HaceJsba y OJIM3MHU rpaja.
Mohuhy na KOpHCTHM JIOKaJTHA
TpaHCHOPT.
Ocehahy ce 06e3begHo 1ok
MyTyjeM.

HonazHo mecto (ayroOycka WUiau
JKeJNe3HWYKa cTaHula) he OuTh
MOZAEPHO U e(hHKACHO.

Mohuhy ma kKpcTapuMm peKoMm.

Mohuhy na HIEM Ha
OMLIMKITUCTHYKE Type Kpo3 rpaj.
Mohuhy na uaem y pesriiename
rpanga Oycom.

Mohuhy na uaem y pesriiename
rpaga OycoM ca OTBOPEHUM
kpoBoM. (3a beorpan)

Mohuhy na uaem y pesriiename
rpana tpameajom (3a beorpan)
Mohuhy pna ce nomewmam |
npuyam ca JIOKAJTHAM
CTaHOBHHUIITBOM.

JlokanHe >xeHe 6uhe nere.
KomyHukauuja ca JOKaaHUM
CTaHOBHHUIITBOM he OWTH JaKo
jep BehnHa 3Ha eHTIEeCKH.
JlokanmHO CTaHOBHHMIOTBO Owuhe

TOCTOJEYOUBO.

7Moh1/1hy Jla UJIeM y LIOTHHT.

uenmpuma Cpouje

1.30 2304 | 1.85 1,860 0.55 0,004

1,04 2228 | 116 2,405 012 | 0637 | 0525

1,67 2115 | 2.08 1.820 b.573M0.012
0,41

2.59 1931 | 2.84 1,745 025 | 1360 | 0122

1.62 2058 | 143 2,003 0,191 1006 | 0276

0.72 2473 | o7 2.423 0,01 | -0.185 | 0.854

0.74 2607 | 0.74 2,400 ol -0.185 | 0854

133 2271 | 2.40 1,587 no7| EE | N

0.57 2078 | 063 2,187 0210 | 0,834
0,06

039 2326 | 0.40 2.386 0,01 0220 | 0,827

-0.38 2215 | 0.00 2,287 047| SHEE | OB

0,00 2.155 | 0.8 2.130 048 | PREE | (XS

-0,05 2287 | 0.4 2.163 1465 | 0,147
0,29

012 2.185 | 0.40 2131 028 | 1743 | 0085

2,02 2109 | 2.63 1.822 4,023 10,000
0,61

2,61 1756 | 327 1.418 0,66 0,000

1,49 2387 | 221 2.113 0,005
0,72

238 1745 | 2,94 1,489 056 | SEEE

1,85 1984 | 2.6 1,988 0211 1422 | 0,158
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Mohuhy nma  KymyjeM  Ha

JIOKAJTHAM THjaLama. 1,80 1,900 1,92 1,724 0,12 1,061 0,291

PanHo Bpeme ouhe

onrosapajyhe. 1,53 1,784 2,13 1,915 0,6 3,39718I0,001

Mohuhy na wWckycuM HOhHH

TG, 2,19 2,181 2,48 1,984 0,29 1,856 | 0,067

Pectopanu he 6utn jedrrnm. 170 1.910 2.02 2.116 0,32 1,534 | 0,128

NEBrEeri® e G G 124 | 2025 | 099 | 2200 0251 1347 | 0,181

Hohuwu xwuBoT he 6utH jedTHH. 1.25 2.104 1.26 2213 0,01 0,000 1,000

Cmemtaj he Ourtu y ckuanmy

BpeHOCTH 32 HOBALL 1,85 1,700 2,15 1,648 0,3 2,324880. 022

Ocobsse  xoTema he Ourn

JPYKebyGHEO 1 YUTHEO. 1,87 1,860 2,42 1,674 0,55 3,331 0,001

Tenedonupame kyhu u

xopumfiere nnrepHeta he Gurn ST 2370 | 2,00 2,340 3,175| 0,002

JIaKO. 0,56

Cobe he wmaTu KBagUTETaH

HaMeLlTaj. 1,43 1,950 1,60 1,845 0,17 1,054 | 0,295

Cagpxaju 'y cobu he Outn

VCTIPABHH. 1,92 1,656 2,11 1,669 0,19 1,318 | 0,191

Obpomm y xoremy he Ourn

BHCOKOT KBaJIMTETA. 1,29 1,623 1,60 1,648 0,31 2,05 7)8IN0.043

Onmop he OuTH y ckiany

BpeHOCTH 3a HOBALL 2,23 1,681 2,41 1,527 0,18 1,407 | 0,163
Tpocex 1,367 2,085 | 1,706 1,946 0,338 - -

U3Bop: Jleno ayropa

TaGena 23. OueHe TypUCTUYKOT 3a/I0BOJbCTBA y beorpay npu aHaiu3u HeraTUBHUX
necruHanujckux arpudyra HOLSAT monena

OuekuBama HckycTBO Crenen T3 | Tlopehewe (Ou:H)
ApHTM. Cra. II.. ApHtm™. Cra. 1. CT3=HU-O t Sig.

cpelnuHa cpeauHa

HeratvBHM necTHUHAIU]CKU

aTpubyTH

buhe myHo mpocjaka H

YJINYHUX MpoaaBalia.

Buhe omacHo meratu cam.

Buhe puznka oxn kpahe.

Buhe mamwak jaBHUX ToaneTa.

buhie wMHOro cmeha Ha
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yIuama.

(BN DI HEXSR ST 0,51 | 1,867 -0,57 2,196 0,061 L0332 | 0,741

Butie sactoja y caobpakiajy. 027 | 2,105 0,46 2,603 0.191 0861 | 0,391

TakcucTn W npoaaBuu Ouhe

HebyGasHH. -0,46 2,181 -0,65 2,505 -0,19 -0,962 | 0,339

buhe myHO mHjaHCTBA W

REEEMEEE ST R Y 1,953 -0,30 2,024 -1,553 | 0,124

KJIyOOBHMA. -0,26

buhe Temkxo  pa3MeHHTH

HOBAIL, -0,58 2,449 -1,14 2,939 -0,56 -1,544 | 0,126

Hmahy Temkoha ga momurHem

TR —— 0,43 | 2,164 -1,15 2,466 072| EAER | (N

Mopahy OWTH NaXJbUB LITA

jemem u nujem. -0,45 2,336 -0,77 2,519 -0,32 -1,598 | 0,113

WmMurpaumja u  ULapumerme

6uhe cropo u HeehUKaCHO. -0,34 2,045 -0,62 2,074 -0,28 -1,511 0,134

HOyro hy uekatm na Oynmem

yCIyskeH. -0,32 1,920 -0,28 2,002 0,04 0,215 | 0,831

buhe Hectammie Heke XpaHe

— -0,74 | 2,091 -1,00 2,209 026 | 1561 | 0122

e e L 085 | 2,105 -1,13 2,498 0281 1511 | 0.134

O TR (s 099 | 1970 1,14 | 2457 015 0,695 | 0.489
Tpocex 0,295 | 2,089 | -0,555 2,350 -0,261 - -

U3Bop: Jleno ayropa

NCKYCTBA CTPAHUX TYPUCTA V BEOI'PAIY

Crpanu typuctu y beorpaay cy ybenmbuBo Hajoosba uckyctBa (M>3,00) umanu kon
atpuOyTa ,,Y rpajay je jiemna v apyxesbyouBa atmochepa“ u ,,JIokanHe xkeHe cy Jene”.

Bucoka uckycrsa (U >2,40) cy umanu u xon atpubyra: ,Jlenora rpaga®, ,,KoHnsymuparme
TpaauuuoHaidHe Kyxume®, ,Ocehame 0e30enHOCTH TOKOM MyTOoBama“, ,Memame U
KOMYHMKalldja ca JIOKaJHUM CTaHOBHUIUTBOM®, ,.I'0CTOJbYOMBOCT JIOKAaTHOT CTaHOBHHMIITBA®,
»Yuemihe y HohHOM xuBOTY", JIpyXe/byOUBOCT M YUTHBOCT 0cobOsba xotena®“, ,,0amop je y
CKJIaJly BpeJHOCTH 3a HoBall'“. HapouuTo je BaxxHO Ja je MCKYcTBO Koj aTpubyta ,,Oceham ce
6e30e1H0 JIOK MyTyjeM* BHUCOKO TMO3WTUBHO jep 0e30eIHOCT M CHUTYPHOCT Ha TYPUCTHYKO]

JeCTUHALIM]U UTPajy BaXKHY W UecTo oAnydyjyhy ynory y u3dopy TypucTHUKe JecTUHALIK]jE.

122



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

VoenmpuBo Hajnomuja uckyctBa (M<0,50) Typuctm cy wumanu Kon artpulyTa:

,,DULIUKINCTHYKE Type Kpo3 rpaa“, ,Parnemawme rpaga OycoM ca OTBOPEHHUM KpOBOM®,
,Parnename rpana tpampajem”, ,, Kpcrapewe pekoM™ ,,Pasriename rpaaa 0ycom™.
Jlomwuja uckycra (0,50<M<1,00) cy umanu u koj atpuOyta: ,Ilocera mysejuma“, ,JlonasHo
MecTo (ayToOycKa WM Kelle3HUYKa CTaHuLA) je MoaepHo U epukacHo™, ,,Kopuinhemwe nokamHor
Tpancnopra®, ,Ilocera mectuma u ceockum mpenenuma y OnusuHu rpama”, Ilocera
PETUrKjCKUM MeCTUMa U XpaMoBUMa ™.

[To nuTamy HeraTMBHUX MEpHHMX arpuOyTta, Hajoosba uckyctBa (M < -1,00) umajy kon
atpubyTa: ,,PasmemnBame HOBLA je TewKko, ,,FMimam Temkoha aa moaurHemM HoBall ca KpeAuTHE
kaptuue®, ,,Hecraje crpyja®, ,,IlocTtoju HecTammna cBexe Boje™ u ,, [locToju HecTammua Heke
xpaHe 1 nuha®.

Hajnomuje cy uckycunu HeratuBHe MepHe atpudyte (M >0,00): ,Iloctoju 3actoj y

caobpahajy®, ,,IlocToju mamak jaBHux Toanera™ u,lloctoju MHOro cMeha Ha ynuiama™.

[TPUMEHA T TECTA 3A YTBPBUBAE 3HAYAJHOCTU PA3JIMKA USMEDBY
OYEKMBAKBA 1 UCKYCTBA CTPAHUX TYPUCTA V BEOI'PATY

[lpumeHOM T TecTa 3a 3aBHCHE Y30pKe jkenese Cy ce YTBPAMTH 3Ha4ajHOCTH pasjivka
u3Mel)y ouekrBama U UCKYCTBa TypucTa Ha O6eorpaackoj aectuHauuju. CTaTUCTUYKA 3HAYaJHOCT
je yrBpheHa ko1 18 mo3uTuBHUX M 3 HeraTuBHa MepHa aTpudyTa.

3HauajHe pasznuke u3Mel)y ouekuBawa M UCKYCTBa MOCToje Kol aTpubyTa: ,,[ paheBune u
u3rien rpaga he OWTM BM3yelaHO mpujaTHU®, ,,V Tpaay he OuTu nema u JpyxesbyOouBa
atmocgepa®, ,,Mohuhy na nocetum rinaBHe arpakuuje rpaga“, ,,¥ rpaay he OUTH MHOTO 3eJIeHUX
noppwmHa“, ,,CasHahy 0 CBakoJHEBHOM JKMBOTY cTaHOBHMKa“, ,IlpucycrBoBahy
TpaJMIMOHAIHOj JOKaIHO] My3ulld U urpu*, ,,Ocehahy ce 6e36eqH0 nok mytyjem™, ,,Mohuhy na
ujeM Ha OMUMKIMCTHYKE Type Kpo3 rpan”, ,Mohuhy na uaem y pesriename rpaga Oycom*,
»2Mohuhy na ce momMemam M NpuUYaM ca JOKaJIHUM CTaHOBHUIITBOM®, ,JlokanHe xeHe Ouhe
nene®, ,,KoMyHuKalMja ca JOKaTHUM CTAHOBHUIITBOM he OUTH naka jep BehurHa 3Ha €HIJIeCKu™,
,»JIOKaJgHO cTaHOBHUIITBO Ouhe rocto/byouBo®, ,,PanHo Bpeme Ouhe oaroeapajyhe”, ,,Cmeintaj
he 6uTHn y ckiaay BpelIHOCTH 3a HoBall*, ,,Oco0Jbe XxoTena he OUTHU JpyKebYOMBO U YUTHBO™,
,» lenedonupamwe kyhu u kopuinhewe MHTepHeTa he 6utu nako™ u ,,O6poun y xoteny he 6utu

BHUCOKOI KBaJuTeTa™.
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Ha rpanuum craructuuke 3HauajHocTu ¢y M atpuOytu: ,,Kinuma he 6uru npujatHa” u ,,Mohuhy
Ja uckycum HohHu xkuBOoT”. T TecT mokasyje ma cy MCKycTBa 3HauajHO Beha o] ouekuBama
TYPUCTA KOJI CBUX MIOMEHYTHX aTpuOyTa.

Kaga cy y nuramby HeraTMBHM AECTMHALMjCKM aTpuOyTH 3HayajHe pasiuke Hu3Mely
OuUeKMBaWba U MCKYCTBa MOCTOje KOJ aTpubyTa: ,,MiMa myHO mpocjaka ¥ yJIUUHUX TMpojaBana’”,
,llocTtoju pusuk ox kpahe” u ,Mmam Temkohe na MoJMrHEM HOBAIL ca KpeIuTHE KapTuue’ .

Takolhe, MCKyCTBa Cy 3Ha4ajHO BUILA O] OUEKHBabA.

CTEIIEH TYPUCTHUYKOI 3AIOBOJbCTBA V BEOI'PAJ/TY

CreneH TypUCTHMYKOT 3aJI0BOJLCTBA PE3YNTAT je paznuke u3Mely MCKycTBa TypucTa Ha
JEeCTUHALMJU U IUXOBUX OUEKMBamba. TypHUCTMUKO HE3aJ0BOJbCTBO (HEraTHBaH CTeneH
3aJI0BOJbCTBA) 3a0eNekuo je 4YeTUpu TMO3UTUBHMX aTpubyra beorpaga u Tpu HeraTuBHa
JieCTUHAIM]CKa aTpubyTa.

[To3uTuBHM fAecTHHALM|CKU aTpUOYTH KOJU Oenexe TYpPUCTHUUKO HE3aJ0BOJLCTBO CY:
»Mory na nocerum my3seje”, ,Mory na kynum cyBeHupe”, ,,Mory Ja moceTuM MecTa U CeoCKe
npenene y 61u3uHu rpana’, ,.u . IIponasHuiie cy jegrune”. ATpuOyT KOjU ce Hala3u Ha JIMHU]U
NOAYAApHOCTH, TJie CYy MCKYCTBa jeliHaKa OYeKuBawuMma je: ,Mory Ja KOPUCTUM JIOKaJTHH
TPaHCHOPT, JOK Cy HEMOCPEAHO Y3 JIMHU]y U aTpulyTH ,,Mory na kpcrapum pekom* u ,,Hohuu
KUBOT je jepTun",. Ca apyre cTpaHe, HajBUIIM CTENEH TYPUCTUYKOT 3a0BOJbCTBA y beorpany
uMaiu cy atpubytu: ,,¥Y rpaly v¥Mma MHOro 3ejeHux noBpuivHa®“, ,,Oceham ce 6e30enHO A0K
nytyjem™ u ,,¥Y rpaiy je jiena u apyxebyoua atMocdepa“. JlaT je mpukas mosuldje CBUX
MO3UTUBHUX JIeCTHHALMjcKuX aTpubyTa beorpana Ha matpuun HOLSAT moaena. (I'pagukon 8).

HeratuBHu necTuHauMjcku  aTpuOyTHM KOJ  KOJUX j€  M3PaXKEHO TYPUCTUUKO
HE3a710BOJbCTBO Cy: ,Iloctoju mMHoro cmeha Ha ynuuama®, ,Iloctoju 3actoj y caoOpahajy” u
»Jlyro yekam na Oynem yciayxkeH™. OcTanu MO3UTUBHU M HEraTUBHU JECTUHALIMjCKU aTpUOyTH
MMajy HU3aK WM CPe/itbU CTENeH TYpPUCTUUKOT 3a70BojbeTBa. Ha ['padukony 9. je mart npukas

NO3MLMje HEraTUBHUX JIeCTHHaLMjcKUX aTpuOyTa beorpana na matpuu HOLSAT mozena
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['padukon 9. Marpuuia TypuCTHUKOT 3310BOJbCTBA M03UTHBHUX aTpubyTa HOLSAT monena y

Bbeorpany

a) y UeJIOCTH

7

%%

P

IToGenHMYKH cLIeHAPpHO

0) ysehano
7
% Jy 25
27
7 )
& 1 1 xh
7 s 3 3.5 4
L5 Hckycrro

125



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

1) HasuB mectuHanmjckux aTpudyTa y MaTpuLy

1- I'pax he 6urn sen; 2- I'paheBune u msrien rpazga he 6uru Busyenno npujaray; 3- Kimva he ourn npujarna; 4- ¥V rpany he
OutH Jiena u JpyxesbyorBa armocdepa; 5- Mohuhy na moceTuM riiaBHe arpakiyje rpana; 6- Y rpamy he 6uTH MHOrO 3ejeHUX
noBpuuua; 7- Mohuhy na nocerum penvrujcka Mecra u xpamose; 8- Mohuhy na nocerum myseje; 9- Mohuhy na Hay4unm Bumre
o ucropuju mecra; 10-Mohuhy na casHam 0 CBakOJHEBHOM JKMBOTY cTaHOBHMKa; 11- Mohwuhy na BUIUM TpajuIOHAIHY
BOjBOhaHCKy apxurekrypy; 12- Mohuhy na mpucycrByjem TpaauuuoHanHoj BojBohanckoj Mysuum u urpu; 13- Mohuhy na
npodaM TpaauLIMOHAIHY BOjBohaHCKY Kyxumy; 14-Mohuhy na xynum cysenupe; 15- Mohuhy na mocetum ceocka Hacesba y
Oonm3uHM Tpajaa; 16- Mohuhy na kopuctum jokainuu TpaHcnopt; 17- Ocehahy ce 6e36enHo nok mytyjem; 18- JlonasHo mecto
(ayToOycka Wi skeNe3HnuKa ctanuia) he 6utn MozaepHo u epuxacHo; .19- Mohuhy na kpcrapum pexom; 20- Mohuhy na naem
Ha OMIMKIMCTHYKE Type kpo3 rpaj; 21- Mohuhy na uaem y pesnename rpana 6ycom; 22-Mohuhy na uiem y pasriiename 6ycom
ca OTBOpEHUM KpoBoM; 23- Mohuhy na unem y pasriename rpaga tpamsajom; 24- Mohuhy na ce momemam ¥ mpuyam ca
JIOKAJTHAM CTaHOBHUCTBOM; 25-Jlokanne xeHe he Outu nene; 26- KomyHukamyja ca T0KaTHAM CTAaHOBHUINTBOM he OMTH aka jep
Behuna 3Ha enrnecku; 27- JlokamHo craHoBHUCTBO he OutH rocrosbyOuBo; 28- Mohuhy na mnem y kymosuny; 29- Mohuhy na
KymyjeM Ha JiokanHuM nujanama; 30- Pagno Bpeme he 6utm onromapajyhe; 31- Mohuhy na wckycum HOhHM kuBOT; 32-
Pecropanu he 6urtn jedprunu; 33- IIponasuune he 6utn jedrune; 34- Hohnu sxuBot he 6urn jedrun; 35- Cmemraj he ourn y
CKJIaly BpeIHOCTH 3a HoBal; 36- OcoOibe XoTena je apyxeibyomBo m yutuBo; 37- Tenedonmpame kyhu m xopumiheme
naTepHeTa he Outn nako; 38- Cobe he mmaTn kBanuteTaH HamemTaj; 39- Canpxaju y codbu he 6urn ucnpasuu; 40- O6porm y
xoteny he 6utu Bucokor kBanurera; 41- Oamop he OUTH y ckalIy BpeIHOCTH 32 HOBAIL.

HzBop. Jleno aytopa

I'paduxon 10. Matpuua Typuctuukor 3agoBosbcTBa HeratuBHUX atpudyra HOLSAT monena y
beorpany

a) y LenocTH

Ovdeknepama

IToOenHuKH clIeHapH O

e

S35

7.
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6) yBehaHno

1) HA3MB ICCTUHALIN]CKUX aTpudyTa y MaTpULIU

1- Buhe myHo npocjaka 1 ynmu4yHUX npojasana; 2- buhe onacHo meraru caM; 3- buhe pusuka ox kpahe; 4- buhe mamak jaBHEX
toanera; S5- buhe MHOro cmeha Ha ynunama; 6- buhe muoro maca myrtanuia; 7- buhe 3actoja y caoOpahajy; 8- Takcucru n
nponasi he outn HesbyOa3Hu; 9- buhe myHo MujaHCcTBa M HACPTIBUBOCTH Y HOhHUM KityOoBuMa; 10- PasmemuBame HoBIa Ouhe
temko; 11- Mmahy Temkohe na moauraem HoBall ca kpenutHe kaptuile; 12- Mopahy OuTH naxJbuB 1iTa jeaeM u nujem; 13-
Wmyrpamwja u napumeme ouhe cropo u HeedukacHo, 14- Jlyro hy uekaru na Oynem ycimyxkeH; 15- buhe Hecrammne Heke
xpane u nuha; 16- buhe Hecrammia ceexe Bone; 17- buhe Hecranka crpyije.

UzBop. Jleno aytopa
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TYPUCTHUYKO 3AI0BO/bCTBO Y HOBOM CAY IPEMA HOLSAT MOJEJY

VY oBoMm ojniebKy Ouhe mpukasaHa aHanuM3a OYEKHMBamba M UCKYCTBA CTPAHUX TypHCTa Y
HoBom Cany, 3HauajHe pasiuke u3Mel)y OdekHBamba M MCKYCTBa W CTENEeH TYpUCTHUYKOT

3aJ10BOJbCTBA.

OYEKMBAKBA CTPAHUX TYPUCTA ¥V HOBOM CALlY

AHanM30M CpelmbuX BPEAHOCTH, OUEKHMBaWba CTaHMX Typucta koju cy gouum y Hoeu Can
Hajsuuia cy (Ou >2,00) kox atpubyTa: ,,buhy y moryhHocTtn na uckycuM HOhHM KMBOT.”, ,,V
rpany he 6utu nena u npyxebyouBa atmocepa®, . Ilpodahy TpanuipoHanHy JoKaaHy KyXukby
u ninhe “, ,,Oamop he 6uTH y ckiiaay BpeAHOCTH 3a HoBall™ U ,,JlokanHe xeHe Ouhe nene”. Axo
ce To ynopenu ca ananu3zoMm umuya Hosor Cana (ctp. 117) Moxke ce youuTu jAa cy HajBHIIa
OUeKHMBaHa y MoJby U3rpaheHor nmuia.

On 41 No3UTUBHUX MEPHUX aTpUOyTa HAJHWXKY Cpe/ilby BPEJHOCT Y MOIJey OUeKUBaHbha
M jeAMHU KOjU MMa HEeraTMBHM TNpeja3Hak je atpubyt ,.buhy y moryhHoctu na uaem Ha
OMUMKIUCTUYKE TYpe Kpo3 rpaa’.

Hucka ouekuBama (Ou<0,80) cy u kom arpubyra ,,Mohuhy na mocetum penurujcka
mecta U XpamoBe“, ,Mohuhy na mocerum myseje”, ,Mohuhy na mocetum Mmecta M ceocke
npenene y Onmu3uHu rpaga” , JlonasHo mecto (ayToOycka WM >KeJe3HWuYKa cTaHuila) Ouhe
MoJiepHO U edukacHo®, ,,Mohuhy na uaem y pasriename rpajga 6ycom*, ,,Mohuhy na kpcrapum
pexom™, ,Mohuhy pa yuecTByjeM Yy CHOPTCKHM M PEKpPEaTMBHUM aKTMBHOCTHUMA™,
,,KOMyHHKal1ja ca TOKaJHUM CTaHOBHUCTBOM Ouhe naka jep BehuHa 3Ha eHIJIeCKu™.

Moke ce mpUMETUTH J]a Cy OYEKHBamba HajHMXKA YIPaBO KOJ aTpudyTa KOju Cy y IOMEHY
TYPUCTHUKOT YNPaB/bakba U MJIaHUpakba.

Kana cy y nuTtamwy HeraTMBHU MepHHU aTpuOyTH HajooJba cy ouekuBama (Ou<0,60) kon
atpubyta ,.buhe Hectamuue crpyje”, “PazmemuBame HoBua Ouhe Temko“, “buhe Hectammua
cBexe Boje”, ,,buhe Hectamuia Heke xpane u nuha®, ,,Mimahy Temkoha na mogurnem HoBail ca
KpeIWTHEe KapTulle”“ J0K cy Hajnomuja odyekuBama (Ou>0,00) kon arpubyrta ,.buhe mnyHo

N1jaHCTBa U HACPTJBLMBOCTH Y HOhHUM KiyboBUMa“ U ,,buhe 3actoja y caobpahajy*.
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Tabena 24. OueHe TypucTUUKOr 3a70BosbecTBa Y HoBoM Cany npu aHaiu3u Mo3MTUBHUX

necruHanujckux atpudyra HOLSAT monena

[To3uTHBHYU nECTUHALM]CKH
aTpudyTH

I'pan he 6utu nem.
I'palieeune u w3riex rpaga he
OWTH BU3yeITHO NPHjaTHU.
Knmma he Outn npujatHa.
Y rpagy he Owurun nema wu
IpyKesbyOrBa aTMocdepa.
Mohuhy na mnocetum riaBHe
aTpakLuje rpaja.
V rpamy he OuTH MHOTO 3elIeHUX
MOBPIIMHA.
Mohuhy na nocetum penurujcka
MECTa U XpaMOBe.
Mohuhy na nmocerum my3eje.
Hayuuhy Bume o wucropuju
MecTa.
Caznahy 0  cBakOJHEBHOM
YKUBOTY CTaHOBHHKA.
Bunehy TpaaULMOHATHY
JIOKaJHy apXUTEKTYpy.

IMpucyctroBahy

TpaAULIMOHAITHOJ JIOKAJTHOj

MY3ULH U UTPH.
ITpoGahy TpaAULIMOHAIHY
JIOKAJTHY KyXUIbY.

Mohuhy na kynum cyBeHHUpe.
Mohuhy pma mocetum ceocka
HaceJba y OJIM3MHU rpaja.
Mohuhy na KOpUCTUM JIOKaJHH
TPaHCIIOPT.

Ocehahy ce 0e3begHo 1ok
MyTyjeM.

HonazHo mecto (ayroOycka WU
J)Kele3HnuYKa craHuia) he Owuru
MOZEPHO U e(hHKACHO.

Mohuhy na kpcTapum pekom.

OueknBama HckycTro Crenen T3 = Tlopehewe (Ou: M)
Ap. Cp. Crn. [I. Ap. Cp. Cra. [I. CT3=H-O t Sig.

1,84 1,722 2,68 1,246 084 | REE | X
1,50 1,850 2,14 1,735 064 | ENEE | XN
1,98 1,702 | 2.8 1,591 03| PXIE | OO |
2,24 1,996 3,28 1,319 1,04 AN | XN
1,94 2,251 2,29 2,031 035 1,534 | 0,128
1,04 1,872 2,15 1,473 (RN .50/ 0.000
0,30 2,390 0,70 2,507 041 1972 | 0052
0,24 2,070 0,45 2,158 021 | 1.650 | 0,103
0,99 2,174 1,49 2,216 05| PEE | XIE
1,33 1,704 2,09 1,781 076 | RS | XN
0,96 2,150 1,26 2,290 03] 1,557 | 0,124
1,25 1,754 1,57 2,103 032 1,384 | 0,170
2,00 1,764 2,31 1,736 0,31 0,034
0,94 2,362 1,34 2,398 04| PEEE | & |
0,20 2,229 0,84 2,201 064 | ENEE
0,84 2,049 1,55 1,803 071 | EEER | XQE
1,60 1,921 2,44 1,755 084 | IR | (XN
0,32 1,845 0,43 1,965 011 | 0,583 | 0,562
0,77 2,348 0,30 2,579 0,47 -1.,732 | 0,088
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Mohuhy na uaem Ha
-0,14 2,180 -0,14 2,241 0 1,154 0,253
OHMLIMKITUCTHYKE Type KPo3 rpaj.
Mohuhy na uaem e3riename
v A6 HASH o PESTEEA 009 | 2175 | 008 | 2176 011 ] -0462 | 0,645
rpanga Oycom.
Mohwuhy na meram nopen peke u
yxuBam y mnpupoau. (3a Horu 1,52 1,699 2,09 1,823 0,57 2,412 0,018
Capn)
Mohuhy pa ydectByjem y
CIIOPTCKUM U pEKpeaTUBHUM 0,21 1,933 0,74 1,930 0,53 2,287 0,025
aktuBHocTUMa. (3A HoBu Capn)
Mohuhy pa ce mnomewmam |
npuyam ca JIOKQJTHUM 1,51 2,046 2,47 1,721 0,96 0,000
CTaHOBHHLITBOM.
JlokanHe xeHe Guhe nerte. 2,02 1,871 3,03 1,450 RN 50598 l0.000
KomyHukamuja ca JIOKalTHUM
CTaHOBHUIITBOM he OUTH J1aKo 0,47 2,114 1,66 2,014 1,19 0,000
jep BehMHa 3Ha eHrJIeCcKH.
| JlokanHO CTAHOBHMWITBO Guhe |
1,60 1,926 2,80 1,527 1,2 0,000
roCTOJbYOHUBO.
Mohuhy na naem y monuHr. 1,45 1,959 2,14 1,814 0,69 0,000
Mohuh a j a
A 144 | 1671 | 202 1,781 058 | EEEN
JIOKaJTHAM THjanama.
Pa e ouh
AR s 34| 1700 | 184 | 2007 05| BIE
onaroeapajyhe.
Mohuhy pna wuckycum HOhHH
2,47 1,706 2,64 1,730 0,17 0,985 0,328
JKHBOT.
Pecropanu he 6utn jedruan. 1,60 2,023 2,28 2,002 0,68 M—m—
ITponaBHuiie hie 6uty jedTrHe. 1,32 1,936 1,46 2,003 0,14 0,390 0,697
Hohuwu xuBoT he 6utn jedTus. 1,40 1,883 1,79 2,024 0,39 1,660 0,101
C aj he © CKJIa
MERHTE e BHEE YT CRTTD Y 1972 | 180 | 2279 0,51 0,030
BPEIHOCTH 3a HOBAIl.
Ocobme xorena he Outh
1,77 1,921 2,78 1,707 1,01 4,978 0,000
TIPYKeJbYOUBO M YUTHRO.
Tenedonupame kyhu "
kopumhewe nHTepHeTa he Outh 1,58 2,115 2,02 2,225 0,44 1,789 0,077
JaKO.
Cobe he wumarm KBanmuTeTaH
: 1,25 1,866 1,71 2,375 0,46 2,080 0,041
HAMEIITa].
Canpxkaju 'y cobu he Outu
1,30 1,695 1,70 1,900 0,4 1,860 0,067
HCIIPAaBHHU.
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O6poun y xoteny he Outh

BHCOKOI' KBaJIUTETA.

Onmop he

outh 'y Cckiamy
BPEIHOCTH 32 HOBALl.

IIpocex

uenmpuma Cpouje

1,56 1,863 1,97 1,986 0,41 1,715 0,091
2,09 1,727 2,73 1,859 0,64 2,806 0,006,
1,256 1,955 1,785 1,938 0,529 - -

U3Bop: Jleno ayropa

TaGena 25. OueHe TypucTuykor 3a1oBosbcTBa y HoBom Cany npu aHanu3u HeraTMBHUX

necruHanujckux arpudyra HOLSAT moznena

HeratuBHu necTMHALM]CKU
aTpubyTu

Buhe myHo mpocjaka u yIMIHMX
MpojaBaLa.
Buhe onacHo 1meraru cam.
Buhe pmsuka ox kpahe.
Bbuhe mamwak jaBHUX TOaseTa.
Bbuhe mHOTO cMeha Ha ynuiama.
Buhe MHOro naca nytanuia.
Buhe 3acroja y caobpahajy.
Takcuctn u mpomaBuu Owmhe
HEJbYOa3HH.
Bbuhe

HacCpTJbUBOCTH y

MyHO  THMjaHCTBA H
HOhHUM
KiTyOOBUMa.
PazmewnBame HOBma  Owuhe
TEMIKO.

Hmahy Temkoha na moaurHem
HOBAII Ca KPEIUTHE KapTHLE.
Mopally OuTM mNaXJBMB IOTA
Jenem u nujem.

Wmurpanuja u napumeme Ouhe
CHOpo 1 Hee(hrKacHO.

HOyro hy uekaru pa Oyaem

YCITy>KEH.

buhe Hectammile Heke XpaHe W

nuha.
Buhe Hecrammie cBexe Boae.

Bbuhe HectaHka cTpyja.

ITpocek

OuekuBama HckycTBo Crenen T3  Tlopehewe (Ou: M)
Ap. Cp. Cra. J1. Ap. Cp. Crn. 1. CT3=H-O t Sig.
-0,06 1,901 -0,49 2,582 043 | PAIF | (NEE
-0,15 2,068 -0,80 2,560 0,65 | PRZE | W |
-0,11 2,210 -0,46 2,649 035 -1.221 | 0,225
-0,19 1,882 0,02 2,445 021 0797 | 0,428
-0,40 1,904 -0,88 2,505 0,48 | -1,897 | 0.061
-0,17 2,047 -0,09 2,732 0,08 0332 | 0,741
0,22 1,965 0,22 2,638 0,44 | -1,734 | 0,086
-0,19 1,800 -0,82 2,400 0,63 | BNEE | [(XUE
0,16 2,082 -0,02 2,389 0,18 | -0,775 | 0,440
-0,76 2,215 -1,33 2,682 0,57 -1,791 | 0,077
-0,63 2,294 -1,10 2,688 0,47 | -1,695 | 0,094
-0,55 2,275 -0,80 2,897 -025] -1,053 | 0,295
-0,32 2,178 -0,63 2,558 <031 ] -1,203 | 0232
-0,42 1,967 -0,59 2,319 0,17 | -0,807 | 0,422
-0,63 2,102 -0,79 2,534 0,16 | -0.681 | 0,498
-0,74 2,203 -1,35 2,243 0,61 | BREE | % |
-1,01 1,974 -1,60 2,200 0,59 | BEEE | UK |
-0,35 2,063 | -0,703 2,531 -0,352 - -

H3Bop: Jleno aytopa
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NCKYCTBA CTPAHUX TYPUCTA ¥ HOBOM CAlY

Haj6ospa nckyctBa cranux typucra y Hosom Cany (M > 2,50) cy kon arpubyTa Koju ce
TUUY JpYy’Ke/byOMBOCTH, JiemoTe M HONHOr jkMBoTa: .Y rpajay je nemna W JpyxesbyOuBa
atmocgepa®, ,,JIokamTHO CTAHOBHUCTBO je rocTosbyOuBO™, ,,Oco0sbe XOTena je ApyxKebyOuBo U
yutuBo®, ,,['pan je nen”, ,.JlokanHe xxeHe cy nene®, ,,Onmop je y ckaaay BpeIHOCTH 3a HOBAIl™ U
»Mory na uckycum HohHM xuBOT. HajHmxke BpeqHOCTH y morienay uckyctBa Typucta (M <
1,00) 3abenexeHe cy Ko atpubyTa: ,,Mory Jia moceTuM pelurujcka Mecta u xpamone*, ,,Mory
Jla moceTuM Myseje”, ,Mory Ja rnoceTum Mecta U CEOCKH mnpeaeo y Onu3uHu rpaga’, ,,JlonasHo
MecTo (ayToOycka WM jKeJe3HUMYKa CTaHWla) je MoJepHo W edukacHo®, ,Mory na uaem Ha
OMUMKIUCTULKE Type Kpo3 rpaa’”, ,Mory na uaem y pasrieaame rpaja oycom®, ,Mory na
YUYECTBYjeM y CMOPTCKMM W peKpeaTMBHHUM aKTUBHOCTUMA™ M ,,MoOry Ja KpCTapuM peKom™.
HckycTBa cTpaHuX TypHcTa Cy HajHW)Ka KOJ aTpuOyTa KOjU ce TUUY TYpUCTHUKE OpraHu3alLuje y
rpajy Te ce Moxe 3akbyuutd aa rpaa Hoeu Cag He ympaBiba Typu3sMOM Y MepH y KOjoj Ou
Tpebaro.

Koa HeraTuBHMX MepHUX aTpuOyTa MOCTOJU jeAaH ca TMO3UTUBHUM [PEI3HAKOM:
»llocToju Mamwak jaBHuX Toaneta”. Jloma uckycrsa (M > -0,30) cy u kox arpubyrta: ,.FMima nmyHo

13

NUjaHCTBa M HACPTJbUBOCTH Y HOhHUM KiayOoBuMma“, ,Iloctoju MHOro maca nyranuma®, ,, u
,IlocToju 3actoj y caobpahajy*. Hajooma uckycta (M < -1,00) cy 3abenexeHna koa arpudyTa:
,Hectaje ctpyja“, ,Iloctoju Hectammia cBexe Boje“, ,,PazmemuBame HOBLA je TEIIKO U

,,I/IMaM TemKkoha J1a moAurHeM HoBall ca KpE€AUTHE KapTI/II_le“.

[TPUMEHA T TECTA 3A YTBPBUBAE 3HAYAJHOCTU PA3JIMKA USMEDBY
OYEKMBAWKBA 1 UICKYCTBA CTPAHUX TYPUCTA ¥V HOBOM CATY

T Tect 3a 3aBUCHE Y30pKe je MOKa3ao JAa 3HayajHe pas3iuke u3Mmely ouekuBama U
uckyctBa crtpaHux typucrta y Hosom Cany moctoje xoa 26 MO3UTUBHUX JIECTHHALIM]CKUX
aTpuOyTa M 5 HeraTuBHa jAecTHHauujcka atpuOyrta. To cy atpubyru: ,I'pax he O6utu nen”,
I paheBuHe u u3rnen rpana 6uhe BuzyenaHo npujatHu™, ,,Kiouma he 6uru npujatha”, ,,¥Y rpamy
he Outh nena u apyxesbyouBa atmocdepa®, ,,V rpamy he OUTH MHOTO 3€JI€HUX MOBpILIMHA™,
»2Mohuhy na Hayuum BuLIe 0 UCTOpUjU MecTa™, ,,Mohuhy n1a ca3Ham O CBaKOJAHEBHOM >KHBOTY
craHoBHuKa “, ,Ilpobahy TpaauuuoHanHy JloKanHy Kyxumwy“, ,Mohuhy na xkynum cyBeHupe®,

13

~-Mohuhy na nmocetum ceocka Hacesba y OnM3MHM rpajga “, ,Mohuhy na KOpUCTHM JOKalaHU
TpaHcnopt, ,,Ocehahy ce 6e36eaH0 0K myTyjem*™, ,,Mohuhy na meram nopen peke v yKuBam y
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npupoau®, ,Mohuhy na yyecTByjeM y CIOPTCKUM W peKpeaTUBHMM aKTHBHocTMUMA™, ,,Mohuhy
Jla ce TMoMellaM M MpuyYaM ca JIOKaJHUM cTaHOBHMIOTBOM®, ,JlokanHe >xeHe Ouhe neme®,
,KOMyHHKallMja ca ToKaJTHUM CTaHOBHULITBOM Ouhe naka jep BehuHa 3Ha eHraecku™, ,,JlokamHo
cTaHoBHUIITBO Ouhe rocrosbyouBo™, ,,Mohuhy na uaem y monuur®, ,Mohuhy na xymyjem Ha
JoKanHuUM mnujauama“, ,,PagHo Bpeme Ouhe oxrosapajyhe®, ,,Pecropanu he Outu jedptunu®,
,CMmemitaj he OuTu y ckiagy BpeaHOCTH 3a HoBall . ,,Ocobsbe xoTena he OuTu apyxebyouBo U
yutuBo®, ,,Cobe he umaTu kBanuTeTaH HamewTaj®, ,,OaMop he OUTHU y cKilally BpEeHOCTH 3a
HoBal“. Ha rpanuuu 3HavajHocTu cy U aTpudytu: ,Mohuhy na mocerum penurujcka mecrta u
xpamoBe*, u ,,Caapxaju y cobu he Outu ucnpasHu®. Koa cBUX MOMeHYTUX aTpuOyTa UCKyCTBa
Cy 3HauajHO BWINA O] OYeKHBama. Kaja cy y muTamwy HEraTMBHU JI€CTMHALMjCKU aTpuOyTH,
3HayajHe pa3iuke u3mely ouekuBamwa U UCKyCTBa MOCTOje KOJ: ,,buhe myHo mpocjaka v yauuHUX
npojaasaua“, ,,buhe omacHo meratu cam®, ,,Takcuctu u nponaBuu Ouhe HesbyOa3Hu™, ,,buhe

HecTalluile cBexe Boje u ,,buhe HecTanka cTpyje™.

CTEIIEH TYPUCTUYKOI 3AIOBOJBCTBA Y HOBOM CALY

CreneH TypUCTUYKOT 3a/I0BOJbCTBA MpeMa MOJeNy Mepu ce jazoM u3Mmel)y ouekuBama u
MCKYCTBa TYpHUCTa Ha TYPUCTMUYKO] AecTUHauuju. [IpeMa Tome, HajBUIIM CTENEeH TYpUCTHUYKOT
3ajoBosbecTBa Y HoBom Cany MMajy MO3MTMBHM AeCTHHaUMjcku aTpuOyTtu: ,,¥Y rpanay he 6utu
jena u ApyxebyouBa armocdepa®, .,V rpaay he 6utu mHoro 3enenux nospmuHa™, Ocehahy ce
6e30enHO noK myTyjeM™, ,,Mohuhy na ce momeimiam W mpuyam ca JOKaJTHUM CTAaHOBHMIITBOM',
»JlokanHe >xeHe Ouhe nemne”, , KomyHukaluja ca JOKaqTHMM CTaHOBHUINTBOM Ouhe naka jep
BehuHa 3Ha eHriaecku”, ,,JlokanHo cranoBHUIITBO Ouhe roctosbyouBo™ u ,,0cobsbe xoTena Ouhe
JpykeJbyOuBO U yu4TUBO“. MOXe ce MPUMETUTH Ja Cy CBU aTpUOYTH BE€3aHU 32 FOCTOJbYOUBOCT
U IpYyKeJbyOUBOCT 3a0€NeXUIN BUCOK CTENEH TYPUCTUUKOT 3aJ0BOJbCTBA.

HeraTuBaH cTeneH TypUCTHUKOT 33/10BOJbCTBA (OUEKMBama Cy Ouia BUIlA O] UCKYCTBA)
3abenexunu cy atpudyTH: ,,Mory na Kpctapum pekoMm™ u ,,Mory ja ujaem y pesrielname rpaia
OycoMm®, nok je arpubyT ,,Mory na miaeM Ha OMLMKIMCTHYKE Type Kpo3 rpai” Ha JUHUjU
NOAYAapHOCTH.

Kana cy y nurawy HeraTuBHM JecTuMHaUMjcku aTpuOyTn HoBor Cana HajBUIIM cTeneH
TYPUCTHUKOT 3aJJ0BOJbCTBA 3abenexuo je atpudyt: ,,OmacHo je metatu cam™. TypuCTHUKO
He3a70BOJbCTBO Oeneske arpudytu: “[loctoju mamak jaBHuX Toanera™ u ,,[locroju MHOro maca
aytanuua“. Ocranu AeCTMHAUMjCKU aTpUOYTH MMajy HU3aK WU CpeJilbU CTENeH TYpUCTHYKOT

3a10BOJbCTBA.

133



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

I'paduikon 11. Marpuua TypucTuukor 3a10BosbcTBa No3uTUBHUX arpudyra HOLSAT monena y
Hosom Cany

a) y uenoctu
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1) HasuB mectuHanmjckux aTpudyTa y MaTpuLy

1- I'pax he 6urn sen; 2- I'paheBune u msrien rpazga he 6uru Busyenno npujaray; 3- Kimva he ourn npujarna; 4- ¥V rpany he
OutH Jiena u JpyxesbyorBa armocdepa; 5- Mohuhy na moceTuM riiaBHe arpakiyje rpana; 6- Y rpamy he 6uTH MHOrO 3ejeHUX
noBpuuua; 7- Mohuhy na nocerum penvrujcka Mecra u xpamose; 8- Mohuhy na nocerum myseje; 9- Mohuhy na Hay4unm Bumre
o ucropuju mecra; 10-Mohuhy na casHam 0 CBakOJHEBHOM JKMBOTY cTaHOBHMKa; 11- Mohwuhy na BUIUM TpajuIOHAIHY
BOjBOhaHCKy apxurekrypy; 12- Mohuhy na mpucycrByjeM TpaauumoHanHoj BojBohanckoj Mysuum u urpu; 13- Mohuhy na
npodaM TpaauLIMOHAIHY BOjBohaHCKY Kyxumy; 14-Mohuhy na xynum cysenupe; 15- Mohuhy na mocetum ceocka Hacesba y
Oonm3uHM Tpajaa; 16- Mohuhy na kopuctum jokainau TpaHcnopt; 17- Ocehahy ce 6e36enHo nok mytyjem; 18- Jlonasno mecto
(ayToOycka WM jkeNe3HnuKa ctanuia) he 6utn MozaepHo u epuxacHo; .19- Mohuhy na kpcrapum pexom; 20- Mohuhy na naem
Ha OWIMKIUCTHYKE Type Kpo3 rpaix; 21- Mohuhy na uaem y pesnename rpana Oycom; 22-Mohwuhy na mieram mopen peke u
y’kuBaM y npupoay; 23- Mohuhy a yuecTByjeM y CHOPTCKHM UM PEeKpeaTUBHUM akTHBHOCTHMA; 24- Mohuhy na ce nmomemam u
MpUYaM ca JOKATHUM CTaHOBHHUCTBOM; 25- HoBocancke xene he 6utu nene; 26- KomyHrkanuja ca JOKaJTHAM CTAHOBHHIITBOM
he 6utu nakxa jep Behuna 3Ha enrnecku; 27- JlokanHo cTaHOBHUCTBO he OMTH roctosbyonBo; 28- Mohuhy 1a unem y KynoBuHy;
29- Mohuhy na kymyjem Ha JiokanauM nujanama; 30- Paxno Bpeme he 6utm oxrosapajyhe; 31- Mohuhy na mckycum HOhHE
KUBOT; 32- Pecropanu he 6utn jedrunm; 33- [Iponasuune he 6utn jedrune; 34- Hohnu sxusot he 6urtn jedrun; 35- Cmemraj he
OWTH y CKJIajay BPEIHOCTH 3a HoBall; 36- Ocolibe XoTena je ApyxesbyonBo u yutuBo; 37- Tenedonupame kyhn n xopuniheme
naTepHeTa he Outn nako; 38- Cobe he mmaTn kBanuteTaH HamemTaj; 39- Canpxaju y codbu he 6urn ucnpasuu; 40- O6porm y
xoteny he 6utu Bucokor kBanurera; 41- Oamop he OUTH y ckalIy BpeIHOCTH 32 HOBAIL.

HzBop. Jleno aytopa

['paduxon 12. Matpuua TypucTuukor 3aaoBosbcTBa HeratuBHUX atpubyra HOLSAT monena y
Hosom Cany

a) y LelocTH

a

OueknBama .|

y

IMoGegHUUYKH cLIeHApHO
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0) ysehano

s

N

1) HasuB nectuHanmjckux aTpudyTa y MaTpuLy

1- buhe myHo mpocjaka u ymuyHuX npojaaBana; 2- buhe omacHo meraru cam; 3- buhe pusuka ox kpahe; 4- buhe mamak jaBHEX
Toanera; 5- buhe mHoro cmeha Ha ymunama; 6- buhe muoro maca myranmna; 7- buhe 3actoja y caobpahajy; 8- Takcucru u
nponasi he Outn HesbyOas3Hu; 9- buhe myHo MujaHCcTBa M HACPTIBUBOCTH Y HOhHUM KityOoBuMa; 10- PasmemuBame HoBIa Ouhe
temko; 11- Mmahy Temkohe na moguraem HoBall ca KpenuTHe kapTuie; 12- Mopally OuTH maxJbuB ITa jeaeM u nujem; 13-
Wmyrpanwja u napumeme Ouhe cropo u HeedukacHo, 14- Jlyro hy uekaru na Oynem ycimyxkeH; 15- buhe Hecrammne Heke
xpane u nuha; 16- buhe Hecrammia ceexe Bone; 17- buhe Hecranka cTpyje.

H3Bop. Jleno ayTopa

IHOPEBEIE OYEKUBAIBA U HCKYCTBA TYPUCTA U CTEIIEHA
TYPUCTHUYKOI 3AJOBO/bCTBA Y BEOI'PALY 1 HOBOM CALlY

3a yTBphHBame CTaTUCTUUKM 3HaYajHUX pasvka u3Mehy ouekuBamba CTPaHUX TypHUCcTa y
beorpany u HoBom Cany, ynotpeb/beH je T TecT 3a HezaBUCHE y3opke. OH je mokaszao na
CTaTUCTUYKH 3Ha4yajHe pasnuke u3Mel)y ouekrBama cTpaHux Typucta y beorpany u Hoom Cany
MOCTOje KOJ CeJaM MepeHHMX AECTHUHALMjCKUX aTpuOyTa. TypuCTMUKa OueKuBara Cy 3HATHO
Buma y beorpany y omHocy Ha HoBu Can xon crneaehux atpubyra: ,,Mohuhy na mpobam
TpaJMLMOHAHY JIOKaIHy KyXumy“, ,Mohuhy na kynum cyeenupe®, ,JlokanHe sxeHe Ouhe
nene”, ,,KomyHuKaluja ca JOKaJqHMM CTaHOBHMLITBOM Ouhe naka jep BehuHa 3HA eHrjecku™ ,
,»JIoKamHO cTaHOBHUIITBO Ouhe rocrosbyouso®, ,,Cmewtaj he OuTH y ckaay BpeIHOCTH 3a
HoBall“ u ,,Cazpkaju y XxoTeJackum cobama he 6utu ucnpapuu™. Ca apyre cTpaHe 3HayajHO BUIIA
ouekuBawa y HoBom Caamy y oaHocy Ha beorpan umao je atpuOyt ,.buhe mamak jaBHMX
Toasnera“, 10K je aTpuOyT ,Knuma he 6uTh mpujaTHa™ Ha rpaHULIM CTATUCTUYKE 3HAYAjHOCTH.

OuekuBama cy He3HaTHO Bumia y beorpaay Hero y HoBom Cany kon jom 23 aectuHanujcka
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aTpubyTa, IITO TOTKpEIbyje YMICHHUIy Ja Cy OuveKuBama TypucTa y morieay beorpana
yoniuteHo ropopehu Beha Hero y norsneay Hosor Cana.

Kana cy y nuramy Typuctuuka uckyctBa y beorpamy m HoBom Cany, craTHcTUUKH
3HayajHe pasfuKe MOCToje KOJA TPpU JeCTUHAlMjcKa aTpubyTa M TO Tako Jia Cy UCKyCTBa TypHucTa
y beorpany 6osba KoJ KOH3yMHpamwa TpaJuMLMOHAIHE JIOKAJHE KyXWHe, a Jla Cy MCKyCTBa
typucta y HoBom Cany 6osba kon kopuiihemwa JIOKaJTHOr TpaHCIopTa M NocTojara cMeha Ha
ynuiaMaa. Ha rpaHuumM ctaTucThyke 3Ha4ajHOCTH je U aTpuOyT ,,KoMyHHKalMja ca JTOKaaTHUM
CTaHOBHMUITBOM je J1aka jep BehuHa 3Ha eHrjecku™ y kopucT beorpaga. Ocranu atpubyTu cy
0e3 CTaTUCTUYKM 3HaYajHUX pa3jivKa, Te Ce MOKe 3aK/byUUTH Jia Cy UCKYCTBa TypUCTa CIUYHA Y
o0a rpana.

Buma Typuctuuka odyekuBawa y beorpany Hero y Hoom Cany, a civyHa MCKYcCTBa,
pesyiTupana cy Ja je cTerneH TYpUCTHUKOT 3aJoBosbcTBa BuiiM y HoBom Capny. To 3Hauu na
CTeTNeH TYpPUCTHUKOr 3an0BosbcTBa Yy HoBom Cany Huje BuIM ycien Oosber H0XKHUBIbaja
JecTUHAlMjCKuX aTpubyTta, Beh ycien MamuX ouekuBama. Beha ouekuBama cy Hajuenihe
pe3ynTar OoJber MO3ULMOHMpama Ha TPXKUINTY, INTO he 3HauuTH na je beorpax 6osbe
nozuuuonupad Hero Hoeu Caj. MehyTum, BUCOK MO3UTHBAH CTENEH TYPUCTUUKOT 3a10BOJHCTBA
y HoBom Cany Mosxe pesyntupaTv moOosblliakby TPIKMIIHE MO3MLMjE, 0K HHM3aK TMO3UTHBAaH
CTeNeH TYpUCTHYKOT 33/10BOJbCTBA y beorpany, Moxe J0BecTH 10 3aApiKaBamba U yTeMesberha
TPEHYTHE TPKULLIHE MO3ULH]E.

CreneH TypucTHUKOT 3aJj0BoJbeTBa je Behu y beorpagy Hero y HoBom Cany camo kon
JieceT MO3UTHBHUX M OCaM HEraTMBHMX JAeCTHHaLjckux atpubyra: ,Knuma he Outu mpujaTHa®,
~-Mohuhy na mocetuM riaBHe atpakuuje rpaga’, ,,[IpucyctBoBahy TpaauMLMOHAIHO) JOKAIHO]
my3u u urpu®, ,,Ocehahy ce 0e30enHo mok mytyjem™, ,,Mohuhy ma Kpcrtapyum pekom*,
,2Mohuhy na uagem Ha OULIMKIUCTUYKE Type Kpo3 rpan’”, ,Mohuhy na uaem y pesrieaame rpaia
oycom“, ,PamHo Bpeme Ouhe oaroBapajyhe®, ,Mohuhy na wuckycum HOMHM >KMBOT® U
» Tenedonupame kyhu u kopuinhewe nHTepHeTa he 6uTH nako™.

Typuctuko 3anoBosbcTBO je Behe y beorpamy u kon cnemehux HeraTMBHUX
JecTUHaLMjcKuX aTpuOyTa: ,,MMma myHo npocjaka M ylIuuHuX npopaasaua‘, ,Iloctoju pusuk o
kpahe“, ,IlocToju mMamak jaBHuUX Toanera®, ,IlocTtoju MHoro maca nyranuna“, ,Mma myHO
NH1jaHCTBAa M HACPTJbUBOCTU y HOhHMM kiyOoBuMa®, ,MiMam Temikohe na moaurHeMm HoBal ca
KpeauTHe kaptuue®, ,[laxsbuB cam wTa jeneM u nujem™ u ,buhe HecramMiue Heke XpaHe M
nuha“.

VY CBUM OCTajquM [EeCTHHALIMjCKUM aTpuOyTUMa TYpPUCTHUYKO 3a/I0BOJLCTBO j& BHILE Y

Hosom Cany Hero y beorpany.
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TaGena 26. [lopehemwe oueknBamwa, UCKyCcTBa U CTeNeHa Typ 3a/10BoJbcTBa u3Melhy beorpana n
Hogor Cana npu aHanu3u no3UTUBHUX JAecTHHalMjckux atpudyta HOLSAT mozena

Paznuke y ouekuBamwy Paznuke y nckyctBy Paznuke y
[To3UTHBHU IeCTUHALIM]CKH aTpUOyTH TypucTa H3mehy TypucTa H3Mehy crenery T3
beorpana u Hosor Caga | beorpana u Hosor Cana (br-Hc)
t Sig. ‘ t Sig Mean diference
I'pan he 6uru nem. 1,745 0,083 -1,196 0,233 -0,68
r he ©
paheBuHe 1/1. usrien rpaga he 6utu 1132 0.259 1451 0.148
BHM3YEJIHO MpHUjaTHH. -0,02
Knuma he 6urtn npujatHa. -1,918 0,057 -1,537 0,126 0,11
V rpany he Outu nena u JKeJbyOuBa
P APYEEY 0,103 | 0,918 0,675 | 0,500
aTtmocdepa. -0,1
Mohuhy na moceTuM rjilaBHe aTpakiiyje
YA PEEE 0925 | 0356 0364 | 0,716
rpana. 0,2
VY rpany he Ouru MHOro 3eJeHHUX
0,274 0,785 0,140 0,889
MOBPIIWHA. -0,05
Mohuhy na moceTum pesurujcka mecta
1,621 0,107 0,694 0,488
U XpaMoBe. -0,31
Mohuhy na nmocerum my3eje. 0,948 0,344 0,161 0,872 -0,27
Hayuuhy Buiie o ucropuju mecra. 0,069 0,945 -0,823 0,411 -0,29
CazHahy O CBaKOIHEBHOM JKHUBOTY
-0,094 0,925 -0,886 0,377
CTaHOBHHUKA. -0,21
Buneh <
uaehy  TpaguuMoOHaNHY — JIOKajaHY 0.238 0.812 0.263 0.793
apXUTEKTYPY. -0,18
IIpucycTBoBah TpaauLMOHATHO]
PHEVETROREEY PAAHE ! 1,419 | 0,158 1,717 | 0,088
JIOKAJIHO] MY3HLIA U UTPH. 0,09
IIpo6ah
pobahy TpagWLMOHANHY JIOKAJTHY 105 0,029 b 087 0,038
KYXUIbY. -0,06
Mohwuhy ma Kynmum cyBeHHpe. 2,081 0,039 0,256 0,798 -0,59
Mohuhy na moceTuM ceocka Hacesba y
1,459 0,146 -0,361 0,719
OJIN3WHU rpaja. -0,65
Mohully nma  KOPHUCTUM  JIOKAJHH .
-0,289 0,773 -2,577 0,011
TPaHCHOPT. -0,71
Ocehahy ce 6e30eqHO TOK MyTYjeM. -0,897 0,371 -0,173 0,862 0,23
Honazno Mecto (ayroOycka WM
JKENe3HWYKa  CTaHulla) he  OutH 0,834 0,405 0,633 0,527
MOZEPHO U e(hHKACHO. -0,05
Mohuhy na kpcTapuMm peKoM. -1,018 0,310 0,261 0,796 0,48
7Moh1/1hy Ja UAeM Ha 6HI_IHKJ'IHCTI/I‘IK67 -0,095 0,925 0,648 0,518 0,47
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Type Kpo3 rpaj.
Mohuhy na uaem e3rjefaame rpaia
v AG TACH ¥ PESTHIEAGIRE TPaR 0,545 | 0,586 L127| 0262
Oycom. 0,59
Mohuhy na ce momemam W mpuyam ca
1,702 0,090 0,619 0,536
JIOKQJIHUM CTaHOBHHUIITBOM. -0,28
JlokanHe ;xkeHe Ouhe jere. 2,223 0,02 1,104 0,271 -0,25
KomyHnukanuja ca JIOKaJTHUM
CTAHOBHMLITBOM he OWTH  Jlako jep 3,104 0,002 1,842 0,067
BehrHa 3Ha €HIJIECKH. -0,35
JlokamHO CTaHOBHHIIITBO 6uhie
0,003 0,648 0,518
roCTOJbYOHUBO. -0,35
Mohwuhy na naem y momnuHr. 1,365 0,174 -0,260 0,796 -0,47
Mohut a Kymyje a @
el A 1,348 | 0,179 20413 | 0,680
nyjauama. -0,64
Panno Bpeme Guhe onrosapajyhe. 0,680 0,497 0,962 0,337 -0,48
Mohwuhy na nckycum HOhHM KHBOT. -1,001 0,318 -0,571 0,569 -0,46
Pecropanu he 6utu jedTrHu. 0,359 0,720 -0,847 0,398 0,1
[IponaBHuue he 6urtu jedTune. -0,267 0,790 -1,540 0,125 0,12
Hohuwu xwuBoT he 6utn jedTus. -0,519 0,604 -1,676 0,095 -0,36
C j hie 6
MeinTaj he OUTH y CKIaay BPeaHOCTH 006 0,046 1,159 0.258
3a HOBAIl. -0,39
Oco0Jbe xoTena he 6utu apyxesbyouBo
0,342 0,733 -1,414 0,159
U YUTHRBO. -0,38
Tenedonnpame kyhm u kopumheme
-0,419 0,676 -0,072 0,943
nHTepHeTa he 6utH nako. -0,21
Cobe he UMaTH KBaJUTETaH HAMEIITa]. 0,626 0,532 -0,350 0,731 -0,46
Canpikaju y cobu he 6UTH UCTIPaBHH. 1,493 0,137 0,12
O6poum y xoreny he OUTH BHCOKOT
-0,998 0,320 -1,320 0,189
KBaJIUTETA. -0,29
Onmop he 6uTH y ckiamy BpEIHOCTH 3a
AMOP v SHAAY EPEA 0,580 | 0,557 1271 0,205
HOBALIL. -0,21

H3zBop: Jleno aytopa
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TaGena 27. Ilopehemwe oueknBamwa, UICKyCcTBa U CTeNEHa Typ 3a/10BoJbcTBa u3Mmelhy beorpana n
Hogror Cana npu ananu3u HeratTuBHUX JecTrHauujckux arpudyra HOLSAT moznena
Paznuke y ouekuBamwy Paznuke y Paznuke y
TypHUCTa WCKYCTBY TYPHCTa CTETeHy
HeratuBHu AecTHHALM]CKH aTpUOYTH n3mehybeorpana u n3mehybeorpaga u | TypUCTHUKOT
Hogor Cana Hogor Capna 3aJ10BOJbCTBA
Sig ‘ Mean diference

Buhe myHo npocjaka 1 yTHYHHEX MpogaBara.

Bbuhe omacHo meratu cam.

Buhe pmsuka ox kpahe.

Bbuhe mamwak jaBHUX TOaseTa.

Buhe mHoro cmeha Ha ynunama.

Bbuhe MHOTO Maca Jiyranuua.

Buhe 3actoja y caobpahajy.

Takcuctu 1 ponaBuy 6uhe HesbyOa3HHU.

Buhe myHO mHMjaHCTBAa M HACPTIBMBOCTH Y

HOhHUM KIyOOBHMA.

Buhe Temko pasMEHNUTH HOBAll. ‘

Hmahy Ttemkoha pa mnomurHem HOBal, ca

KpE€OAUTHE KapTULIC.

Mopalty 6uTH Na)JBHB IITA jeaeM U MHjeM.

HWmurpannja u mapumeme Ouhe crnopo

HeedukacHo.

Hyro hy yekaru na Oynem yciry»KeH.

Bbuhe Hecrammie Heke xpaHe U nuha.

Bbuhe HecTammuiie cBexxe BOaE.

Bbuhe HecTaHka cTpyja.

U3Bop: Jleno ayropa
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CBEVYKVIIHO TYPUCTHNUYKO 3A/JOBOJbCTBO U bYIY'hE HAMEPE
ITOHAITALA CTPAHUX TYPUCTA V BEOI'PAY 1 HOBOM CAlY

VYKyIHO TypUCTHYKO 3aJI0BOJBCTBO CTpaHUX Typucrta y beorpany u Hosom Cany mepeHo
je ca uerupu craBa. [IpBu ctaB ,,OBa JecTHHalMja je MHOTO O0Jba HEro CTO cCaM OYEKMBAO™
KOPUCTH OYEKHMBaWbe Kao KOMMapaTWBHU cTaHaapl. [pyru cras ,,OBa JecTuHalMja Aaje MHOTO
BUILE KOPUCTH O] TPOLIKOBA™ KOPUCTH MpaBeAHy NeppopMaHCy yciyre Kao KOMMapaTHBHU
cranaapa (nopehemwe TpomkoBa u gobutu). Tpehu craB ,,OBa nectuHanuja je Hajoosba y
nopehewy ca ocTaqrM TaKMUYApPCKUM JleCTHHALMjaMa™ KOPUCTH UaeanHy neppopMaHcy yciayre
(mopehemwe ca uaeanHoM JeCTUHALIMjOM), IOK YETBPTH cTaB ,,CBEYKYIHO, BEOMa caM 3a/10BOJbaH
ca OBOM JIECTMHALIMjOM* HE KOPUCTH KOMIapaTUBHE CTaHaapAe Beh camo mepLenuujy 3a Mepeme
3aJI0BOJbCTBA.

Cpenme BpeIHOCTH CBa YeTHPU MepeHa cTaBa aata cy y Tabenu 28. Moxe ce youutu aa
cy u 'y cinyvajy beorpana u y ciayudajy Hosor Cana npucyTHe MO3UTHBHE BPETHOCTH, TE C& MOXKE
KOHCTAaTOBaTU Jla Cy TYPUCTH 3aJO0BOJbHM OBMM JleCTMHauujama. Hajmawa BpeaHocT je
3abenexeHa KoJ cTaBa ,,OBa JecTUHalM]ja je Hajooska y mopehemy ca OCTaluM TaKMUYApCKUM
JecTUHalLMjaMa™, IITO 3Ha4YM JAa ce joll Tpeda paauTH Ha MoOOJbIIaky KOHKYPEHTHOCTH OBHMX
necTuHaluja. HajBuile BpeAHOCTH ¢y 3a0enexeHe KoJ| OMiuTe nepurnelyje 3a10BobCTBa.

[Ipu nopehewy Ttypuctuukor 3anoBosbcTBa beorpama um Hosor Capga, moxe ce
NPUMETUTH Jia jé TYpPUCTHUYKO 3aJ0BOJbcTBO Behe y beorpamy nero Hosom Cany. T Tect je
MOKa3ao Ja Hema CTaTUCTUYKM 3HauyajHUX pasfiuka y mnopelewy cTaBoBa TYpUCTHUYKOT
3aJ]0BOJbCTBA Maja je cTaB ,,OBa JecTMHalMja Jaje MHOTO BMLIE KOPUCTH OJ TPOLIKOBa™ Ha
rpaHULM CTaTUCTHUKE Y KopUcT beorpana.

bynyhe Hamepe noHamamwa cTpaHux Typucta y beorpagy u Hosom Cany, mepeHe cy
cTaBoBUMa ,,HamepaBaM ja moceTum OBy JecTUHALM]jy Y Oy ayhHOCTU™ KOjU U3paxkaBa J10jalTHOCT
u ,,Mimam xesby /1a mpenopy4yum OBY JCTUHALIM]Y APYTUM JbyJUMa“™ KOjU M3pakaBa MO3UTHUBHY
YCMEHY NPOMOLM]Y WIUTH ,,)KUBY ped’ TypHcTa.

Ha nukeproBoj ckanu ox -4 mo +4 3abenexeHe Cy MO3UTHUBHE CpEAe BPETHOCTH
UCIMTaHUKA YMMe Ce MOXKe KOHCTaTOBAaTH Ja cy NMo3UTUBHE Oynyhe Hamepe MoHamiamwa TypucTa
y beorpany u HoBom Cany. YcMmena npoMonuja uma U3y3eTHO BUCOKE BPEAHOCTH, IITO TOBOPU
0 KBaJIUTETY OBUX AecTuHalMja. Kaga je y nutamy JiojaJIHOCT TIOCTOj€ M TYPUCTH KOjU U TOpe.
TYpPUCTHUUYKOT 33JJ0BOJbCTBA HE MYTYjy Ha UcTa MecTa Beh Tpake HOBE JecTUHALMje, U3 Yera ce

Moe 00jaCHUTH HUXKa BPETHOCT JIOjaTHOCTH Y OJJHOCY Ha yCMEHY TPOMOLIH]Y.
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[IpyMeHOM T-TecTa youeHa je CTaTUCTHUKM 3HauyajHa pasnuka usmely beorpaga m Hoeor Cana
no nutamy crasa “HamepaBam fa mocetum oBy necTHHaUHMjy y OyayhHOCTU™ e cy TypucCTH y

beorpaay umainu No3UTUBHUjU CTaB.

Ta6ena 28. CeykynHo 3a10BoJbcTBO beorpagom u HoBum CazoM y nepuenuuju Typucta
Cur.

T-tect

Hosu Capn

Beorpan

CBeyKyITHO TyPUCTHYKO 3aI0BOJHCTBO ApHTM. CraHj. Apwutm. Cranp.

cpeauHa JeBujanMja | cpenuHa | JAeBWjauuja

Oga gectrHalMja je MHOro 0oJba Hero

244 1.321 2,42 1,640 0,095 0,924
CTO caM OYEKHBAO. ’ ’
OBa necTHHalWja Jaje MHOTO BHIIE

244 1351 2,04 1,657 1,871 0,063
KOPHUCTH OJ] TPOIIKOBA. ’ ’
Opa pecTuHalMja je Hajoosba y
nopehewy ca oCTaluM TaKMHUYapCKUM 1.44 2012 1,10 1,726 1,268 0,206
JeCTHHALIM]jaMa.
CBeyKyIHO, BeOMa caM 3a0BOJbaH ca

. 288 1313 2,70 1,487 0,907 0,365

OBOM JIECTHHALIH]OM. > >

Hanomena: JIHKepTOBa ckasa ox -4 Y NOTIYHOCTH C€ HEe CJIazkeM 10 +4 Y NOTIYHOCTH C€ CJIaKeM

HzBop. Jleno aytopa

TaGena 29. bynyhe namepe nonamama ctpanux typucta y beorpany u Hosom Cany

Bynyhe Hamepe moHammama

Beorpan

AputMm.

cpeanHa

Cranp,.

JeBHUjarmja

AputMm.

cpeanHa

Hosu Cap

Cranj.

JIeBUjalja

Hamepasam nga  moceTuM  OBY

. 280 1.477 2,00 2,165 3,052 0,003
JIeCTUHALM]y Yy OyayhHocTH. ’ ’
HWmam xejby Oa NPemnopy4yuM OB

vy e Tperopy Y -~ e AT 1373 | -0.063 | 0,949
JNECTHHALM]Y APYTUM JbyIMMA. > >

Hanomena: JIHKepTOBa cKkaJa ox -4 Y NOTIYHOCTH C€ HE CJIazkeM 10 +4 Y NOTIYHOCTH C€ CJIaKeM

HzBop. Jleno aytopa

PA3JIMKE Y OHEHHU YKYIIHOI 3AJOBO/bCTBA U BYAYRUX HAMEPA
IHOHAITAIbA CTPAHUX TYPUCTA Y BEOT'PAZAY Y OJHOCY HA COIIUO-
JEMOI'PA®CKE KAPAKTEPUCTUKE 1 KAPAKTEPUCTHKE IIYTOBAIbA

Jenan o umibeBa MCTpaXkMBamwa je OMO Ja ce YTBPIAM JAa JM MOCTOje pa3jivKe y OLEHH

YKYITHOT 3aJI0BOJbCTBA M Oyayhux Hamepa MmoHauiamwa TypHCTa, ako ce y3My y 003Up HHXOBE
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colpo-aeMorpadcke KapakTepUCTHKE W KapaKTepUCTUKe MyToBama. Oj couno-aemMorpadckux
KapaKTepuCTHKa UCITUTHUBANIM Cy Ce TO0JI, CTAPOCHO 1003, HUBO 00pa3oBama, 3aHUMambe, JTMYHU
MECEeYHM TMPUXOJ M €MUTHUBHO MOJpY4Yje, a OJ TYPUCTHMUKMX APYLITBO HA MyTOBamy, MYKHHA

6opaBka, Opoj paHUjUX MOceTa, TUM CMellITaja U TUI TPAHCMOPTa TYPUCTA.

Tabena 30. Pa3znuke y olieHM YKYITHOT 33/10BOJbCTBA U OyAyhux HaMmepa moHallama CTpaHUX

Typucta y beorpaay y oqHocy Ha noj
(0):%:] (0):%:1

JIECTUHALM]a je

OBa ecTrHanyja je CBeyKyIHO, Hamepasam Ilpemopyunh

JIECTUHAIIN]a Haj0oJba Yy BEOMa cam Jla TIOCETUM y OBY

MHOTO 00Jha 71aje MHOT'O nopehemy ca 3a710BOJbAH ca OBY JICCTUHALM]Y

HCro 1mTo caM BUIIC KOPUCTHU OoCTaJIuM [0):10)71 LLCCTMHaLle)' Apyrum

OYCKHUBAO. O TPOLIKOBA. TaKMHUYapCKUM }'[ecTHHaIIHjOM. JbyaumMa

}'[ecTHIIaIIHj aMa.

MYIIKH Mean ‘ 1,95 0,79

N] 43 43 43 43 43 43

Std. D. 1,338 1,272 1,959 1,564 1,507 1,236

agaoqel) Wl 2,67 2,81 1,93 3,19 3,16 3,44
N 57 57 57 57 57 57

1,272 1,302 1,926 0,990 1,360 1,053
8,076 8,361
0,048 0,001 0,005

U3Bop: Jleno ayropa

TaGena 31. 3nauajHe pa3nuke y oueHH aectruHauujckux arpudyra HOLSAT monena y ogHocy

Ha 110J1

JlecTrHALIMjCKH aTpUOyTH

MYLIKH JKEHCKH
ap.cpenvHa ap.cpenrHa
OuekuBama Hmahy Temkoha na moawrHeM HoBaim ca

KpE€OAUTHE KapTULIC.

buhe onacHo meratu cam

HckycTBa

Hma myHO mujaHcTBA W Ty4a y HONHHUM

KJIyOOBHUMA

Hanowmena. -4 = Y NOTIYHOCTHU C€ HE CJIaXKEM, 4= Y NOTIMYHOCTH C€ CJIAXKEM.

H3zBop: Jleno aytopa

143



Jokmopcka oucepmavuja Jenuua Mapkosuh

Ilpumena HOLSAT mooena 3a ucmpasicugarse 3a0060.6CMeA CMPAHUX mMypucma y 2paocKum

uenmpuma Cpouje

Kana je y nurawy beorpapg kao TypucThuka JAecTHHAlMja, aHaju3a BapHjaHce je
nokasana Ja MocToje 3HauajHe paszyivke u3Mel)y MYIIKOT M JKEHCKOT MoJjia Kaja je y MUTamy
oOlleHa YKYIHOT 3a/I0BOJbCTBA CBa YETHPH MapaMmeTapa, ajld ¥ Kaja cy y nurtawy Oyayhe Hamepe
noHamamwa (Tabena 30). Moxe ce MPUMETUTH Ja JKEHCKe oco0e MO3UTHBHHjE TEPLUUNUPA]jy
beorpan 1 3HauajHO cy 3a/10BOJbHUjE HEr0 MYLIKM HCIIMTAHULIM, U BEpOBaTHOhA Jja MOHOBO A0hy
M Mpuuajy Nno3uTHBHE cTBapu o beorpany cy Behe. Ycnen Tora, jaBuna ce notpeda Ja ce ucnura
1ITa je YCJIOBWJIO T€ 3Ha4YajHe pasiivKe, na cy y 003up y3etu aectuHauujcku atpudytu HOLSAT
Mojena.

3HayajHe CTATUCTUUKE pa3jiMKe KOJ OlleHa JECTMHALM]CKUX aTpubyTa y OJHOCY Ha Mo
Typucta y beorpaay, jaBuie cy ce koj JBa arpudyTa y MOrjely OY€KHBamba M KOJ jeAHOT
aTpubyTa y morjieqy MCKycTBa TypucTa Ha JecTMHaUMju. Mylukapuu umajy 0ojba OueKHBamba
Kaja je y nuTamy Moau3ame roTOBUHE ca KpeIUTUHUX KapThula U 6e30eJHOCT KpeTama O/l KeHa.
C 003upom Ja HeMa 3HayajHHUX pasjuka Yy Morjexy MCKycTBa OBUX arpuOyTa u3mely sxeHa M
MyuIKapala, To pe3yJTHpa Jia je CTeNeH TYpUCTUUKOT 3a/I0BOJbCTBA KOl K€HA BULIH.

CxoaHo mofy, jaBuUje Cy Ce 3HauajHe CTaTMCTMUKE pa3jMKe M Yy OLEHU MCKYCTBa KOJ
N1jaHCTBa M HACPTJBMBOCTH y HOhHMM kiyOoBuma. JKeHe nMajy 00Jb€ HCKYCTBO Y MOTJELy
NH1jaHCTBa M HACPT/BMBOCTH Y HOhHMM KiybooBuma. C 003uMpoM Ja Cy MYILIKapLu jaud Mod,
yemhe ce Hanase y OKpyXewy ONMjamba M Tyda, YUME Ce MOXke OO0jaCHUTH 3aliTo JOlIHuje
OlIeHYjy OBaj aTpuOyT.

OBO MOXe HaBeCTH Ha 3aK/byyak Ja Cy YNpaBO OBU aTpuOyTH KOjU Ce OJHOCEe Ha
6e30eHOCT ¥ CUTYPHOCT Ha JAEeCTHUHALIMjU Pa3Jior 3a CBEYKYMHO 3aJJ0BOJbCTBO jkeHa beorpagom
Y KJbYUHH 32 IUXOBY JI0jaHOCT npeMa beorpany.

WHtepecaHTHO je ma y morieay crapocHe 1o0u, cTerneHa oOpa3oBarba, 3aHUMarka U
JUYHMX MECeYHMX Mpuxoja Typucra y beorpany, Hucy youeHe 3HauyajHe pasjMKe y Horieay
Oyayhux Hamepa MoHaliama TypucTa.

[lo muTamy, YKyImHOT 3a/I0BOJLCTBA 3HauyajHa pas3jidKa je yodeHa y MOorjieay cTerneHa
oOpa3oBama cTpaHUX TypucTaa koa Tpeher ctaBa ,,OBa necTrHauyja je Haj0osba y nopehemwy ca
OCTaJIMM TaKMHUUYapCKUM JleCTHHalMjamMa™, TJe Cy HajHW)KY OLEHY JAajiu HMCIUTaHWLM ca
noktopckuM ctyavjama (Tabena 32). Mehytum, 30or manor noay3opka (3 WcNUTaHUKA) He
MOYe ce ca BeJIMKOM Moy3aaHoihy TBpAUTH OBa 3HauajHOCT. Takole, 3HauajHe pa3iuke MocToje
W y TorjeAy 3aHMMama Koj cTraBoBa ,,OBa JecTHHalMja Jaje MHOTO BHIIE KOPUCTH HEro
TpoiikoBa“ M ,,CBeyKyNnHO, BeoMa caM 3a/l0BOJbaH OBOM JIECTMHALMjOM™ TIJie He3arocieHU

TYpUCTH J1ajy HajHuxke otieHe (Tabena 33).
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Tabena 32. Pasnuke y oLeHM yKYyIHOT 3aJ0BOJbCTBA M Oy yhHX Hamepa MoHaulamwa CTpaHuX
Typucta y beorpany y oqHoOCy Ha cTeneH o0pa3oBama
Oga Oga OBa JecTrHamja (@:15%%:1: (0 Hamepasam  IIpenopyuuhy
NECTHHAIMjA je  JeCTHHAlU]a je Hajoosba y BEOMa caM J1a MOCETUM OBY

MHOTO 00Jba J1aje MHOTO nopehemwy ca 3aJI0BOJbaH ca OBY J€CTUHALN]Y

Crenied oOpa3oBama

HETO IITO CaM BUIIC OoCTaJIuM OBOM }'IECTHHaIIij Apyrum
OYCKHUBAO KOpPHUCTHU O TaKMUYapCKUM MCCTMHEILLHjOM. y 6_\",&_\"}1HOC'1‘H Jpyiuma

TPOIIKOBA. HeCTHHaIIHj amMa.

2,00

Mean ‘ 2.29

Cpenma

mcona N| 14 14 14 14 14 14

Std. D.| 0,994 1,541 1,922 1,453 1,292 1,490

Buma/ BT 2,08 2,00 0,64 2,88 2,72 3,36

BUCOKa N 25 25 25 25 25 25

wkona  Std. D. | 1,352 1,633 1,890 1,166 1,621 1,114
Mean

P 2,8 2,50 1,61 3,06 2,89 3,8

crymje N 36 36 36 36 36 36

il 10 1,365 1,000 1,961 1,013 1,617 1,186

Macrep/ ~ Mean 2,91 3,00 2,00 2,82 2,82 3,00

Maruerapcke N 2 22 22 22 22 22

cryavje Std. D. \ 1,342 1,195 1,952 1,816 1,181 1,024
Mean

ToxTopoke N 2,67 2,00 -0,67 2,67 2,00 2,67

- 3 3 3 3 3 3

CTyauje

Std. D. | 1,155 2,000 2,309 1,155 2,000 1,155

Creren F| 1,497 1,809 0,377 0,269 0,092

o6pazoBama Sig. ‘ 0,209 0,134 0.825 0,897 0,416

H3zBop: Jleno aytopa

Tabena 33. Pasnuke y oLeHM yKYIHOT 3aJ0BOJbCTBA M Oy 1yh1X Hamepa MoHaulamwa CTpaHuX

Typucrta y beorpany y oqHOCY Ha 3aHUMame
Oga Oga Oga nectunanuja | CBeykyIHO, HamepaBam | IIpenopyuunh

JCCTUHAIMjA je = JeCTHHAIMja je Hajoosba y BEOMa caM J1a MOCETUM Yy OBY

MHOTO 00Jpa 71aje MHOT'O nopehemwy ca 3a/I0BOJbAH Ca OBY JECTUHALIN]Y

3aHuMan-e .
HEro uiTo cam BUIIIC KOpHCTM ocTajium OBOM MCCTMHZIILHJ)' ,upyl‘l’lM

O4YCKHUBAO O TPOLIKOBA. TaKMHUYapCKUM }'IECTHHaIIHjOM. y 6)"}'[)"hHOCTH JbyuMa

JIeCTHHAIjama.

Hezanocnen
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3,20 3,20 3,20 4,00 4,00 4,00
Ilenzuonep 5 5 5 5 5 5
1,789 1,789 1,789 0,000 0,000 0,000

2,42 2,58 1,47 2,83 2,72 3,14

3anocnen 72 72 72 72 72 72
1,340 1,184 1,986 1,332 1,549 1,154

2,57 2,14 1,00 3,29 3,14 3,29

Crynent N 14 14 14 14 14 14
Std. D. | 1,222 1,657 2,038 0,994 1,292 1,267

N 0,890 1,848 3,051 1.818 1,775
0,449 0,024 0,144 0,032 0,149 0,157

H3Bop. Jleno ayTopa

Kana cy y nuTamy kapakTepucTHKe MyTOBama, 3HauajHa pa3jiuka je youeHa koj oyayhux
HaMmepa TOHalllakba TypUCTa, ako ce y 003up y3me Opoj paHMjuX MoceTa M THUIM TpaHCTopTa.
Hauwme, Typuctu koju cy aBa uinu Tpu nyta Ounu y beorpany uMajy HajMame OlieHe y Morieay
yCMeHe MpoMoLidje, 10K TYPUCTH KOjU Cy MPBU MYT Ha JAECTUHALMJU U JIOJaJIHU TYPUCTH KOjU CY
YeTUpH M TEeT W BUIle MyTa y beorpaay viMajy BUCOKY olleHy ycMmeHe npomonuje (Tabena 34).
TypucCTH KOjU Cy JOULIM BO3OM MMajy HajMamby OLEHY JI0jaTHOCTH, Maja 300T MaJior nmojay3opka
(2 ucnuranuka) oBa 3HAYajHOCT C€ HE MOXKE Ca CUTYpHOLINY TBPIUTH.

Koa craBoBa TypHCTHUKOT 33710BOJbCTBA pa3jiMKe MOCTOje y OJHOCY Ha TUI CMeluTaja u
TUN TpaHCMOpTa, IJle TYPUCTU KOjU Cy OACENU Yy XOCTely MMajy HajHUXKY olieHy craBa ,,OBa
JieCTUHALIMja je MHOro 00Jba HEro WTo cam ouekrnBao™. OBO MOXKE HaBECTH Ha 3aK/byyak Ja
TYpPUCTH KOjU OJICE/Iajy Y XOCTelMMa UMajy Jipyrauuje 3aXTeBe y Morjeay JecTHUHALIY]e.

Typucti Koju cy JOLUIM BO30OM HajHWXKE oOLewyjy craB ,,CBEyKyNnHO, BeoMa caM
3aJJ0BOJbaH OBOM JIECTMHALMjOM™, Maja 300r Major nmoay3opka OBY UMIbEHMILy Tpebda J0JaTHO

HUCIIUTATH.
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Tabena 34. Pasnuke y oLeHM yKyNHOT 33710BOJbCTBA M Oyayhux Hamepa MoHallamka CTPaHUX
Typucta y beorpany y oqHocy Ha 6poj paHUjuX nocera
Oga Oga Oga necrunanuja | CBeyKyIHO, Hamepasam | IIpenopyun
JIECTHHAIMja jé = IeCTUHAIHja je HajoosBa Y BEOMA caM J1a MOCETUM hy oBy

MHOT0 00Jba Jlaje MHOT'O nopehemwy ca 3aJI0BOJbaH ca OBY JIECTUHAIH]

Bpoj panujux mocera

HEro MITO caM | BHIIE KOPUCTH OCTaluM O0BOM JOECTUHALM]Y | Y APYTUM
OUYEKHBAO. O]l TPOLIKOBA. | TAKMHMYAPCKUM | JAECTHHAUUjoM. Yy OyayhHoctH | Jbyauma

I(eCTHHZlIIHj amMma.

Mean | 2,44 111
Hujentom N] 36 36 36 36 36 36
Std. D. \ 1,362 1,520 1,939 1,116 1,612 1,069
g 2,52 2,59 1,93 2,81 3,19 3,48
Jenanmyt N 27 27 27 27 27 27
Std. D. | 1,528 1,217 1,880 1,688 1,145 0,893
ot 2,50 2,50 1,75 2,50 1,50 2,00
Jea nyra N 8 8 8 8 8 8
Std. D. 0,926 1,414 1,669 1,414 1,773 1,512
e 1,50 2,00 0,50 2,50 2,50 2,50
Tpu nyra N] 4 4 4 4 4 4
Std. D. \ 1,000 0,000 1,915 1,000 1,000 1,000
st 3,00 2,67 0,33 3,00 3,33 3,33
Yerupu nyta N ‘ 6 6 6 6 6 6
Std. D. | 1,095 1,633 2,658 1,095 1,033 1,033
e 1 Brme et 2,32 221 1,79 2,74 2,63 2,84
— 19 19 19 19 19 19
1,204 1,316 2,200 1,195 1,499 1,385
Bpoj panujux 0,666 0,290 1,211 0,480 1,937 2,899
nocera ig. 0,650 0,918 0,310 0,790 0,096

H3Bop. Jleno ayTopa
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Tabena 35. Pa3znuke y olieHM YKYITHOT 33/10BOJbCTBA U OyAyhux HaMmepa moHallama CTpaHuX

Typucrta y beorpaay y oaHocy Ha TUI cMellTaja
Oga Oga Oga necrunanuja | CBeyKyIHO, Hamepasam | IIpenopyun

JCCTUHAIMjA je = JeCTHHAIIMja je Hajoosba y BEOMa caM JIa TIOCETUM hy oBy

Tun cmerTaja MHOT0 00Jba Jlaje MHOT'O nopehemwy ca 3aJI0BOJbaH ca OBY JIECTUHAIH]

HECTO IITO CaM BHUIIC KOPUCTHU OoCTaJIuM (0):{0).%1 I(eCTHHElIIij Y Apyrum

OUYEKHBAO. O]l TPOLIKOBA. | JAECTUHAlWjaMa. | JAeCTHHanWjoM. Yy OyayhHoctu | Jbyauma

2,48 1,56
54 54 54 54 54 54
1,185 1,225 1,968 1,065 1,545 1,213
1,67 2,33 0,67 2,44 3,11 3,33
18 18 18 18 18 18
1,414 1,847 1,815 2,121 1,410 1,188
Mpusarin 2,25 2,33 1,75 3,17 2,75 3,08
— 24 24 24 24 24 24
1,359 1,274 2,069 1,007 1,422 1,176
3,00 3,00 1,50 4,00 4,00 4,00
HApyro 4 4 4 4 4 4
1,155 1,155 3,000 0,000 0,000 0,000
0,327 1,142 2,128 1,412 1,024
0,015 0,806 0,336 0,102 0,244 0,386

H3Bop. Jleno ayTopa

Tabena 36. Paznuke y olieHU YKYIHOT 3aJJ0BOJbCTBA M Oyayhux Hamepa MoHallama CTpaHuX

TypucTa 'y beorpany y ogHoCy Ha TUII TpaHCHIOpTa
Oga (0):%:) OBa ecTiHaNMja (0):15%3%11: (08 Hawmepasam | [Ipenopyun
JECTUHALMja je = JeCTHHAlMja je Hajoosba y BEOMa cam J1a OCETUM hy oBy

MHOTO 00Jpa 71aje MHOT'O nopehemy ca 3a7I0BOJbAH Ca OBY JICCTUHAIH]

Tun TpaHcnopra

HCro 1mTo caM BUIIC KOPUCTHU OoCTaJIuM (0):10).%1 I CC'l‘l/lHaLle'V
OYCKHUBAO. O TPOLIIKOBA. TaKMHUYapCKUM I(eCTHHElIIHj (0)\' TthHOCTH JpyanuMa

JIeCTHHAIMjama.
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2,57 2,40 1,49 2,80 2,46 2,86

e 35 35 35 35 35 35
1,35 1,265 2,077 1,106 1,540 1,216

2,00 1,00 -1,00 1,00 0,00 2,00

2 2 2 2 2 2

0,000 1,414 1,414 ﬂ M 0,000

0,492 1,364 1,108 2,791 4,491 2,060

TpaHcIopTa ig. 0,688 0,259 0,350 0,045 0,005 0,111

U3Bop: Jleno ayropa

PA3JIMKE Y OIEHH YKYIIHOTI 3A/1I0BO/bCTBA U BYAYRUX HAMEPA
IHOHAITAIA CTPAHUX TYPUCTA Y HOBOM CALY Y OJHOCY HA COIIUO-
JAEMOI'PA®CKE KAPAKTEPUCTHUKE U KAPAKTEPUCTHUKE ITYTOBAIbA

AKo ce y 003up y3My coLro-AeMorpadcke KapakeTpUCTUKe CTpaHuX Typucta y HoBom
Cany, aHanu3a BapujaHce MoKasaja je Ja CTaTUCTHYKM 3HauajHe pas3ivke Mo nuramwy Oyayhux
HaMepa TMOHalllakba, TauHHUje JIOjaTHOCTH TYPUCTA, MOCTOje KOJ CTapocHe 100M, 3aHMMarba,
JMYHOT MECEYHOI MPUXO0Ja U eMUTHUBHOT nojpyyja. Kaja je y nuramwy ycMeHa npoMoL1ja Hema
3HAYajHUX pa3jivKa HU KOJ je/IHEe COLMO-AeMorpadcke KapakTepUCTHKE.

JlojanHoCT je u3pakeHa Tako Ja Jbyau cTapocHe rpyne Behe ox 60 roauHa uMajy HUXKY
nojanHoct (Tabena 37). To ce moayaapa ca 3aHumarmeM neHsuoHepa (Tabena 36). Ca apyre
CTpaHe, MJaau y cTapocHoj nobu 21-30 roauHa, OJHOCHO HE3amoCJIeHW W CTYACHTH HUMajy
HajBULIY OLEHY JojaJHOCTU. JIMUHM MeceuHu MpUXOJ TNOKaszyje Aa TYpPUCTH ca BHUIIUM
npumamuma (M3Han 1.200 eBpa) umajy HUXKY olieHy JiojanHoctu (Tadena 38). To ce moaynapa ca
YUILEHULIOM Jla CTYJIE€HTH W He3amocleHH KOjU Cy HM3pa3uiid BUCOKY JIOjaTHOCT MMajy HH3aK
CTeMNeH NMpuxoja.

Pasnuke y nojalHOCTM MOCTOjeé My OJHOCY Ha €MUTHBHO nojapydyje. Typuctu us
CyCeJIHUX 3eMJba MMajy HajBUIIY OLEHY JIOjaIHOCTH, 0K HAjHWXKY JIOjaJIHOCT MMajy TYPUCTH U3
CA/l-a wTo ce nokJjana ca JaJbWHOM €eMUTUBHOT MOJpYYja.

VKOIMKO ce mocmarpa YKYMHO 3aJ0BOJbCTBO pas3iiMKe MOCTOj€ KOJ CTapocHe A00U KOA
craBsa ,,CBeyKyMnHO, BeoMa caM 3a70BOJbaH OBOM J€CTUHALMjOM™ rae TypucTu u3Haj 40 roanHa
CTapoOCTH TMOCMATPaHO KyMYJaTMBHO MMajy BMIIY OLEHY CTaBa Hero Typuctu miahu on 40
roguHa (Tabena 37). Takohe pasnuke ce yoyaBajy M Y OJHOCY Ha JIMYHU MECEUYHHM TPUXOJ

Typucta. Ocobe koje cy uspasune na npumajy oxa 1.200-1.600 eBpa Ha Mece4HOM HUBOY
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HajMame Cy 3a/I0BOJbHE JECTUHAIM]OM Y TMOTJIely BpeAHOCTH 3a HOBAll, 10K je cTaB ,,CBEyKYIHO,
BEOMa caM 3aJ10BOJbaH OBOM JIECTUHALIMjOM ™ HA TPAHULIM CTaTUCTUUKe 3HauajHOcTH (Tabena 38).

AKO ce y 003up y3My KapaKTepUCTHKe MyTOBamba, pa3iuKe Y JOjalHOCTH Cy YOUeHe KOJ
Opoja paHMjuX TMOcCeTa, TUMa CMelITaja U TUMa TpaHcnopTa. HauMe, Hajmama oleHa J0jadHOCTH
OJIHOCHO cTaBa Ja he nmoHoBo 10hM je n3pakeHa KoJ TypucTa KOjU HUKaJAa paHuje HUCY Ouin y
HoBom Capny. Takobe, nHepecaHTHO je Aa TypUCTH KOjU CYy OJCEJIM Y HEKOM O] HOBOCAJICKUX
XOcTesla UMajy HUCKY OLEHY JI0jaTHOCTH 3a pa3iiMKy OJ OHUX KOjU CY OJCeIH y XOTely Wiu
npuBaTHOM cMmelnTajy [lo nmuramwy TpaHcropTa, TYpUCTH KOjU Cy JOLIM KPY3€pOM He Bepyjy aa
he moHoBO n0hM Ha OBY JecTUHALIN]Y.

Kana je y nutamy ykynHo 3a710BoJbCTBO Typucta y HoBom Cany, pasznuke cy ce youuse
camo kol aykuHe OGopaBka. Ocobe koje OopaBe ayxe on Heaeby naHa y Hosom Cany umajy
HIDKe TMepLeniyje 3aJ0BOJbCTBA Y OJHOCY Ha OUYEKMBabha M CBEYKYIHO 3aJJ0BOJHCTBO, JOK je
3aJI0BOJBCTBO Yy OJHOCY Ha JIpyre JIeCTHHALMje Ha paHUMIM cTaTUCcTUuke 3HauyajHocTH (Tabena
39).

Tabena 37. Pasnuke y oueHM yKyIHOT 3aJJ0BOJbCTBA M Oy yh1X Hamepa MoHaulama CTpaHuX

Typucta y HoBom Cany y oiHOCY Ha cTapocHy 100
Osa OBa OBa jiecTrHaLU]ja je CBeyKyIHO, Hamepasam  IIpenopyuuh
JIECTHHALMja j& = JeCTHHAIH]a Hajbospa y BEOMa caM J1a TIOCETAM y OBY

MHOT0 00Jba ;[aje MHOI'O nopehe}by ca 3a/10BOJbaH Ca (0):) ,C[CCTHH&HI/ij

CrapocHa 106

HETO IITO CaM | BHIIE KOPHCTH OCTAIIM OBOM JCCTHHAI]Y JIPYTUM

OUECKUBAO O]l TPOIIKOBA. TaKMAYAPCKHM JIECTHHAIIH]OM. y JbyIIMa
JIECTHHALjama. oynyhHocTH

Mean

N

Std. D.

Mean

N

Std. D.

Mean

N

Std. D.

Mean

N

Std. D.

51-60 Mean

roadHa N

Mame of

20 roguHa

31-40

roavHa

41-50

roavHa
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Std. D.
Mean

Buie on
N

60 roguHa

CrapocHa

1106

uenmpuma Cpouje

1,915 1,000 1,915 1,000 1,915 0,000
3,20 2,00 0,80 3,60 -0,80 3,20
5 5 5 5 5 5
1,095 1,414 1,095 0,894 3,347 1,095
0,916 1,526 0,813 3,409 1,240
0,474 0,189 0,543 0,035 0,007 0,297

H3zBop: Jleno aytopa

TabGena 38. Pa3znuke y olieHM YKYITHOT 33/10BOJbCTBA U OyAyhux HaMmepa moHallama CTpaHUuX

3aHUMambe

Hezanocnen

Tlen3uonep

3anocneH

CryneHr

3aHNMan-€

typucta 'y HoBom Cany y ogHOCY Ha 3aHMMame

(0):%:]

JeCTUHAIM]a je
MHOro 00Jba
HETO IITO CaM

OYCKHUBAO

JIeCTUHALM]ja

J1aje MHOTO

BHUIIE KOPUCTU

O/1 TPOLIKOBA.

OBa OBa JecTUHAIH]a

je HajOosa y
nopehemy ca
OCTaIIM

TaKMHUYapCKUM

,I[GCTI’IHﬂHHj amMa.

(0):15%14%11: (0K
BEOMa caM
3a10BOJbAH Ca
OBOM

}_'[CCTI/IHaIlHj OM.

Hawmepasam
JIa MOCETUM
OBY
JIECTHHALIH]Y

y OynyhHoctu

[Ipenopyunh
y OBy
JIECTHHALI]Y
JIPYTUM

JoyiuMa

2,44 0,67
9 9 9 9 9 9
1,732 1,333 1,732 1,563 1,732 1,764
3,20 2,00 0,80 3,60 -0,80 3,20
5 5 5 5 5 5
1,095 1,414 1,095 0,894 3,347 1,095
2,34 1,97 1,22 2,68 2,06 3,19
65 65 64 65 65 64
1,603 1,750 1,618 1,552 2,120 1,320
2,38 2,10 1,00 2,76 2,19 3,05
21 21 20 21 21 21
1,857 1,609 2,200 1,338 1,778 1,499
0,495 0,222 0,356 0,935 3,370 0,058
0,687 0,881 0,785 0,427 0,022 0,982

U3Bop: Jleno ayropa
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Tabena 39. Paznuke y olieHU YKYMHOT 3aJJ0BOJbCTBA M Oyayhux Hamepa MoHallama CTpaHuX

Typucta y HoBom Cany y oiHOCY Ha TMUHU MECEYHU NPUXO]1
(0):%1 Osa OBa sectuHanyja | CBeyKkyIHO, Hamepasam | IIpenopyun

JeCTUHALMja jeé  JecTUHAlMja je HajOosba y BEOMA CaM Jia OCETUM hy oBy

JInunp MeceuHH MHOro 00Jba J1aje MHOTO nopehemwy ca 3aJI0BOJbaH ca (0):3% JIECTHHALIH]

HpI/IXOL[ HEro uTo cam BUIIC KOPUCTHU OoCTaJIuM (0):{0).1 ,C[CCTI/IHHLII/Ij_V Yy Apyrum
OYCKHBAO. OJ1 TPOIIIKOBA. TAKMUYapPCKUM ,I[eCTI’IHZtHHj OM. y 6}",HthOCTH Jpyauma

,C[CCTI/IHHLII/Ij ama.
hlean‘ X R 1,15

Jo 400 eBpa N ‘ 27 27 26 27 27 27
Std. D. ‘ 1,754 1,601 1,974 1,400 1,495 1,468
Mean 2,75 2,13 1,25 2,63 3,00 3,73
401-800 espa N‘ 16 16 16 16 16 15
Std. D. ‘ 1,770 1,708 2,408 1,746 1,932 1,033
8011900 Mean 2,18 2,73 1,27 2,91 2.91 327
i N‘ 11 11 11 11 11 11
€Bpa
. Std. D. ‘ 1,401 1,009 1,009 1,375 1,044 1,348
oolieoo | Mea 1,23 0,92 1,08 1,54 1,38 3,08
i N‘ 13 13 13 13 13 13
€Bpa
- Std. D. \ 1,922 2,253 1,320 1,854 2,364 1,320
Mean 2,00 0,00 0,00 2,00 0,00 2,00
1.601-2.000
N‘ 2 2 2 2 2 2
€Bpa
& Std. D. \ 0,000 0,000 0,000 0,000 0,000 0,000
oere 2.000 | M€ 2,67 237 1,00 2,96 0,89 2,67
€KO Z.
¥ N| 27 27 26 27 27 27
€Bpa
& Std. D. ‘ 1,359 1,363 1,625 1,160 2,375 1,468
JTvanu 1,837 0,625 0,216 2,254 4,724 1,628
MECCUYHHU
0,113 0,955 0,056 X 0,161

MPUXOJL

HzBop. Jleno aytopa
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Tabena 40. Pasnuke y oueHM yKyMHOT 3aJ0BOJbCTBA M Oy 1yh1X Hamepa noHaulamwa CTpaHuX

Typucta 'y HoBom Cany y ogHocy Ha qyxuHY OopaBka

(0):%1 Osa OsBa sectuHanyja | CBeykyIHO, Hamepasam | [Ipenopyun

JIECTHHAIMja jé = IeCTUHAIHja je HajoosBa Y BEOMa caM J1a TIOCETUM hy oBy

MHOTO0 60Jba J1aje MHOTO nopehemy ca 3a]I0BOJBAH Ca 0BY JeCTHHAL]
JyxwuHa 60paBka :
HEro WITO CaM | BHIIIE KOPUCTH ocTamM 0BOM JCCTHHALH]Y | y APYTHM

OYCKHBAO. O/1 TPOLIIKOBA. TaKMHUYapCKUM ,C[CCTI/IHHLII/Ij OM. |y Gy’ﬂy’hHOCTH Jpyiuma

,I[GCTI’IHﬂHHj amMa.

1,88

Mean ‘ 1,89

Jenau nan N‘ 18 18 17 18 18 18
Std. D. ‘ 1,957 2,423 1,654 1,967 2,610 0,922
Mean 2,82 2,24 0,94 2,88 2,71 3,24
JBa/Tpu nana N ‘ 34 34 34 34 34 34
Std. D. ‘ 1,218 1,539 1,496 1,320 1,548 1,394
Mean 2,24 2,05 1,10 2,62 1,43 3,12
Henemy nana N ‘ 42 42 42 42 42 41
Std. D. ‘ 1,478 1,287 1,832 1,209 2,349 1,418
Mean 0,33 1,33 -0,40 1,00 2,33 2,00
Buitie on

N \ 6 6 5 6 6 6

HEeACJbYy JaHa
4 Std. D. ‘ 2,338 2,066 1,673 1,673 1,506 1,789
JlyxuHa 4,808 0,564 2,647 2,334 1,769
OopaBka ig. 0,003 0,640 0,053 0,018] 0,079 0,158

U3Bop: Jleno ayropa

Tabena 41. Paznuke y olieHU yKYIHOT 3aJJ0BOJbCTBA M Oyayhux Hamepa MoHallama CTpaHUX

Typucta y HoBom Cany y oaHocy Ha 6poj paHujuX nocera
(0):%1 OBa OsBa sectunanyja | CBeykyIHO, Hamepasam | [Ipenopyun
JIECTHHAIMja jé = IeCTHUHAIHja je HajoosBa Yy BEOMa caM 12 IOCETUM hy oBy

Bpoj panujux mocera | muOro Gosba Jiaje MHOTO nopehemwy ca 3a/I0BOJBAH Ca OBY JIeCTUHALY]

HETO INTO CaM | BHINE KOPUCTH OCTalTAM OBOM JECTHHALM]Y | Yy APYTUM

OYEKHBAO. O] TPOLIKOBA. | JECTHHAIMjaMa. | AeCTHHAIMjoM. Yy OyayhHOCTH | Jpynuma
Mean ‘
Hujennom N ‘
Std. D. |

Mean

Jenannyt N ‘
Std. D. ‘
Mean

]

JBa myta
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‘ Std. D.‘ 2,108 1,633 2,108 0,966 1,265 0,843
Mean 4,00 2,00 3,00 4,00 4,00 4,00
Tpu nyra N ‘ 2 2 2 2 2 2
Std. D. ‘ 0,000 0,000 1,414 0,000 0,000 0,000
Mean 2,00 3,00 1,00 4,00 3,00 4,00
Yerupu myta N ‘ 2 2 2 2 2 2
Std. D. ‘ 0,000 1,414 1,414 0,000 1,414 0,000
Mean 2,67 1,56 0,67 2,44 3,11 3,11

Ilet u BuIIe
N ‘ 9 9 9 9 9 9

mnmyTa

Y Std. D. ‘ 1,414 1,333 1,414 1,333 1,453 1,453
Bpoj panujux F ‘ 0,557 0,489 1,044 1,433 5,160, 0,593
rnocera Sig. ‘ 0,733 0,784 0,397 0,220 0,000 0,705

HzBop. Jleno aytopa

Tabena 42. Pasnuke y oLeHM yKYIHOT 3aJJ0BOJbCTBA M Oy yh1X Hamepa MoHaulamwa CTpaHuX

Typucta y HoBom Cajny y oqHOCY Ha TUI cMellTaja
(0):1:1 OBa

JECTHHAIMja jé = IeCTHUHAIHja

OBa sectuHanyja |  CBeykyIHoO, Hamepasam | [Ipenopyun

Tun cmemraja

je HajooTBA Y BEOMa camM JIa TOCETUM hy oBy

MHOT0 00Jba ;[aje MHOT'O HOpChCH)_V ca 3aJ10BOJbaH Cca (0:3% }_'[CCTI/IHEILIHj

HCro mro camM BUIIC KOPUCTHU OoCTaJIuM (0):10).%1 ,C[CCTI/IHHLII/Ij_V Yy Apyrum

OYECKHBAO.

OJ1 TPOILIKOBA.

,I[GCTI’IHﬂHHj amMa.

JICCTHHALIM]OM.

y OynyhHocTr

Jpyauma

Mean ‘ 1,90 0,98
N| 2 0 41 2 g 4
5td. D. | 1,700 2,070 1,491 1,756 1,548 1,002
Mean 2,67 233 1,50 2,50 0,67 2,67
N ‘ 12 12 12 12 12 12
Std. D.| 0,985 0,778 1,732 0,905 2,309 1,557
Mean 2,10 2,10 1,14 2,67 238 2,95
Mpuearin 21 21 21 21 21 21
CMEHTE) 1,729 1,480 2,056 1,461 1,627 1,746
2,48 2,08 1,08 3,20 1,36 3,04
25 25 24 25 25 25
1,759 1,352 1,863 1,155 2,928 1,428
0,385 0226 0,284 1,349 1,425
0,764 0,878 0,837 0,263 0,014 0,240

HzBop. Jleno aytopa
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Tabena 43. Pasnuke y oLeHM yKYITHOT 3aJ0BOJbCTBA M Oy yhHX Hamepa MoHaulamwa CTpaHuX

Tun Tpancnopra

Typucta y HoBom Cany y ofHOCY Ha TUN TpaHCopTa
Osa

JIECTHHAIH]a

OBa

JeCTHHAIH]a je

MHOT0 00Jba
HETO IITO CaM

OYCKHBAO.

J1aje MHOTO
BUIIE KOPUCTH

O/1 TPOLIIKOBA.

OBa iecTiHaNja

je HajoosBa Y
nopehemwy ca
OCTalTAM

,C[CCTI/IHHLII/Ij ama.

(@:15%%:1: (0
BEOMA CaM
3aJI0BOJbAH Ca
OBOM

,C[CCTI/IHHLII/Ij OM.

Hamepasam
J1a TIOCETUM
(0):3%
JICCTHHALIM]Y

y OynyhHocTu

[Ipenopyun
hy oBy
JIECTUHALH]

y Opyrum

Jpyiuma

Mean ‘ 2,64 1,17
AyTobyc N ‘ 25 25 24 25 25 25
Std. D. ‘ 1,583 1,497 1,949 1,291 1,633 1,528
Mean 2,00 1,73 1,13 2,40 2,73 3,38
N ‘ 30 30 30 30 30 29
Std. D. ‘ 2,034 2,212 1,717 1,923 1,530 1,208
Mean 2,40 1,83 0,88 2,40 1,26 2,80
N ‘ 35 35 34 35 35 35
Std. D. ‘ 1,355 1,224 1,647 1,168 2,430 1,471
Mean 3,33 2,67 1,67 3,33 3,33 4,00
ABuoH N ‘ 6 6 6 6 6 6
Std. D. ‘ 1,033 1,033 1,966 1,033 1,033 0,000
Mean 3,50 1,50 1,50 3,50 -1,50 3,00
N ‘ 4 4 4 4 4 4
1,000 1,000 1,000 1,000 3,000 1,155
1,464 1,575 0,353 2,007 1,388
0,219 0,187 0,842 0,100 0,000 0,244

HzBop. Jleno aytopa

Tabena 44. Pa3snuke y oLeHM yKYIHOT 3aJJ0BOJbCTBA M Oy yhHX Hamepa MoHaulama CTpaHUX

Typucta y HoBom Cany y olHOCY Ha eMUTHBHO TOJIpYYje
Osa OBa

JEeCTHHAIH]a je

OBa sectuHanyja | CBeykyIHO, Hamepasam | [Ipenopyun

JIECTHHAIIH]a je HajoosBa Y BEOMa camM Jia TOCETUM hy oBy

MHOT0 00Jba ;[aje MHOT'O HOpChCH)_V ca 3aJ10BOJbaH Cca (0:3% }_'[CCTI/IHEILIHj

EmuTHBHO nozpy4je

HETO ITO CaM BHUIIE KOPUCTU OCTaJIUM (0):10)%1 ,I[GCTI’IHZtLIij Yy Apyrum

OYECKHBAO. OJ1 TPOILIKOBA. TAKMUYapCKUM ,I[GCTI’IHZtHHj (0)\' 6}",HthOCTH Jpyauma

,C[CCTI/IHHLII/Ij ama.

Hemauka

XonaHguja
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Std. D | 1,282 1,282 2,563 1,282 1,982 1,035

e 2,40 1,20 1,40 3,00 3,80 3,60

bocra N| 10 10 10 10 10 10
FepUEroBita | sd. p. | 2,066 1,932 2,119 1,944 0,632 1,265
— 1,71 2,29 1,14 2,57 3,14 2,86

Crosenuja N 7 7 7 7 7 7
Sk 1D 1,799 1,380 1,069 0,976 1,069 1,069

g 3,33 1,33 2,67 2,00 3,33 3,33

Llpna I'opa N ‘ 3 3 3 3 3 3
Std. D.| 1,155 1,155 1,155 2,000 1,155 1,155

bz 2,57 2,29 1,14 2,29 2,57 4,00

PymyHuja N] 7 7 7 7 7 6
Std. D.| 1,512 1,799 1,574 1,380 1,512 0,000

g 3,00 2,50 2,00 3,75 3,25 4,00

N| 8 8 8 8 8 8

Std. D.| 1,512 1,414 1,852 0,707 1,488 0,000

ot 3,33 2,00 1,33 3,33 -0,33 2,67

N 6 6 6 6 6 6

Std. D. | 1,033 1,265 1,033 1,033 3,204 1,633

et 3,50 3,00 0,00 3,50 0,00 3,50

IIeajuapcka N 4 4 4 4 4 4
Std. D.| 1,000 2,000 0,000 1,000 0,000 1,000

e 2,00 2,67 67 2,67 2,00 3,33

Aycrpannja N 3 3 3 3 3 3
Std. D. | 2,000 1,155 1,155 1,155 2,000 1,155

ot \ 3,33 2,00 0,00 1,33 2,00 1,33

N 3 3 3 3 3 3

Std. D. | 1,155 2,000 3,464 1,155 2,000 3,055

ot \ 3,33 4,00 4,00 4,00 4,00 4,00

Hopaemka o ‘ 3 3 2 3 3 3
Std. D. 1,155 0,000 0,000 0,000 0,000 0,000

e 2,13 1,81 1,00 2,52 1,29 2,90

N] 31 31 30 31 31 31

1,784 1,887 1,554 1,710 2,163 1,446

1,053 0,909 1,438 1,242 1,457

0,409 0,542 0,165 0,269 0,001] 0,157

UzBop. Jleno aytopa
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JIHCKYCHJIA

,, Cépxa nymosarva je npemsaparee mauime y peaiHocm,
U yMecmo pasmuuLbarea Kakee cmeapu Moy oumu eudemu ux kaxee jecy ‘.

-Samuel Johnson

Ha nouerky ucTpaxuBamwa KBajiuTeTa TYpPUCTMUKMX JecTHHaluja, beorpaga u Hosor
Capa, KpeHyJ0 ce 0] HEKOJIMKO MPEeTHOCTaBKM KOje ce HAKOH aHaiu3e J00ujeHMX pesysrTarta
MOTy MpPUXBaTUTH WM 0J0aLMTH Kao HeocHoBaHe. [IpBa xumnoresa ce oqHOC/IMIA HA OYEKMBaba
cTpaHux Typucta y beorpagy m Hosom Cany, rae ce mpernocrtaBuiio Ja he ouekuBama y
norneay BehuHe necTHHaUMjCKUX aTpuOyTa OWTH HUcKa 300r Jjoumier umuya koju je Cpoujy
npatuo aBe AeleHuje. MehyTum, ¢ 003UpoM Aa cy cpeilbe BpeJHOCTH OueKHBama Koj BehuHe
NMO3UTUBHUX JIECTHHALIMjCKMX aTpubyta y ob6a rpama Behe ox Hyne (I'papuxonu 13 u 14)
OJTHOCHO KoJ BehnHe HeraTMBHMX JAeCTMHALMjCKUX aTpuOyTa Mamwa of Hyne (I'padukonu 15 u
16), MoXe ce 3aK/byUuTH Jla O4YeKuBama CTpaHuX Typucta y beorpany u HoBom Cany Hucy

HHUCKa, TC CC IpBa XUINOTE3a HABOAH KAa0 HETAYHa U HCHOTprCHa.

I'paduikon 13. Oncer ouekuBama (-0,38<0u<2,61) crpanux Typucta y beorpany npema

MO3UTUBHUM AecTuHaujckum atpudyruma HOLSAT monena

IIpoOoCeR

1
4 3 3 = 1

[
La-
i

H3Bop. Jleno ayTopa

I'paduikon 14. Oncer ouekuBamwa (-0,14<0u<2,47) crpanux Typucta y HoBom Cany npema

MO3UTUBHUM AecThHaujckum atpudyruma HOLSAT monena

IIpoOCeE
/
1

HzBop. Jleno aytopa
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I'paduikon 15. Oncer ouekuBamwa (-0,99<0u<0,39) crpanux Typucta y beorpany npema

HeraTMBHUM JiecThHalUMjckuM atpubytuma HOLSAT mozena

IIPpOCeR

1

i

1

L

i
e
i
——t
[
L
o B

HzBop. Jleno aytopa

laduxon 16. Oncer ouekuBama (-1,01<0u<0,22) ctpanux typucta y HoBom Cany npema

HEraTUBHUM JiecTUHalMjckuM atpudyruma HOLSAT monena

IIpocer

>

I 1 1
T 1 1
-4 -3 i -1

[
b
L
f

HzBop. Jleno aytopa

X1. Ouexusarwa mypucma npe oonacka y beoepao u Hoeu Cao Hucy eucoka.
Xunomesa ce oobayyje.

Mnak tpeba umatu y Buay (¢ 003MpOM Ja cpefitbe BPEJHOCTH OUEKHBaba HUCY BUIIA O]
+3 KOJ MO3WTHBHUX JECTUHALMJCKUX aTpUOyTa OJAHOCHO HUCY Mama OJ -3 KOJA HeraTMBHHMX
JIeCTUHALIMjCKUX aTpulyTa) Jla oueKrBama cTpaHux Typucta y beorpany u HoBom Cany Hucy Hu
NpeBUCOKa, KakaB OM BepoBaTHO OMO HCXoA Yy ciyyajy Hmp. Beneuuje unum OupeHie,
Nperno3HaT/bUBUX TYPUCTUUKMX JecTuHauuja. Takohe, nmpumehyje ce aa cy ouekuBama KOJ
HeraTMBHUX JAE€CTUHALMJCKUX aTpuOyTa HUXKa HEro Koj MO3UTUBHUX JECTUHALM]CKUX aTpudyTa.

VYnpkoc ToMe, IITO OYeKMBama HUCY HUCKA, UCKYyCTBa CTpaHUX Typucta y beorpany u
Hoom Cany mpemamuia cy OYeKHBama KOJ CKOPO CBUX [EeCTHHALIMjCKUX aTpudyTa. Y
beorpany uckycTBa TypucTa cy Ouia MCHoJ OYeKHMBama KOJA ceaam of 58 IeCTHHALMjCKUX
atpuOyTta: Mory Ja nocetum myseje”, ,,Mory aa Kynum cyBeHupe®, ,,Mory 1a nocetum mecra u
ceocke mpenene y OnusuHu rpana”, ,JllpoaaBuuiue cy jedtune”, “Iloctoju MHoOro cmeha Ha
ynuuama“, ,,IToctoju 3actoj y caobpahajy* u ,,Jlyro uekam na 6yaem ycayxken”. ¥ Hosom Cany

MCKYCTBa Cy OMJ1a UCMOJ OUYEKHBamba caMo KoJ 4eTupu arpubyra: Mory 1a Kpctapum pekom*,
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Mory na unem y pesrieaamwe rpaga 0ycom™, Iloctoju Mamak jaBHux Toanera® u ,Iloctoju
MHOTO0 naca Jiyranauua.

I'padukon 17. Omncer uckyctBa (0,09<M<3,27)) crpanux Typucta y beorpaay npema
NO3UTUBHUM AecTHHauujckuM atpubytuma HOLSAT moaena

IIpoOCeR
1 I 1 | / / I/ l
T T 1 T T T T T
-4 -3 -4 -1 1 2 3 4

HzBop. Jleno aytopa

I'padukon 18. Oncer uckycrna (-0,14<M1<3,28)) ctpanux typucrta y Hosom Cany npema

NO3UTUBHUM AecTHHaLMjckuM aTpuOyruma HOLSAT moaena

11.]1 OCeR
: : : : / / iz :
S -5 -2 -1 1 2 5 Eil

HzBop. Jleno aytopa

I'padukon 19. Oncer uckyctsa (-1,15<M1<0,46)) ctpanux Typucta y beorpany npema

HEraTUBHUM JecTuHauMjckuM atpuoyruma HOLSAT monena

IIpoCce

4 S ) -1

[
A
[N

i

HzBop. Jleno aytopa

I'paduikon 20. Oncer uckycrsa (-1,60<M<0,02)) ctpanux typucta y Hoom Cany npema

HEraTUBHUM JiecTuHalMjckuM atpudyruma HOLSAT monena

ITPpOCeER

_

I
T
) -1

[t .
[ .
(I .
I

HzBop. Jleno aytopa
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X2. Hcxycmeo (nepyenyuja) mypucma y beoepady u Hosom Caody npemawuhe ouexusarna y
eehunu oecmunayujckux ampubyma.

Xunomesa ce npuxeamd.

Cpa3mepHO ToMe, 3a0elieKeHO je MO3UTHBHO TYPUCTHUKO 3aJ0BOJBCTBO KoJ BehuHe

JeCTUHALMjCKUX aTpulyTa, WTO U Tpehy Xunotesy notephyje.

X3. Typucmuuxo 3a0060n6cmeo he bumu nozumuno koo eéehumne decmunayujckux ampubyma y
beoepaoy u Hosom Caoy.

Xunomesa ce npuxeamda.

C 003upoM fAa je T TecT Moka3ao Ja MoCToje CTATUCTHYKM 3HayajHe pasiuke uiMely
OueKMBamwa M UcKycTBa u 'y beorpaay u y Hosom Cany Koja mojoBHHE MEPEHHMX NECTHHALCKUX
aTpuOyTa, MOXe ce 3aK/byUUTH Jia je CTEeNeH TYPUCTHUKOr 3aJ0BOJbCTBA BUCOK, T€ C€ YETBpTa

XUIMOTe3a Koja MpeTrnocTaBba aa he creneH TypUCTUUKOT 3aJ0BOJBCTBA OUTH HU3aK oAdalyje.

X4. Cmenen mypucmuuxoe 3a0060bcmea y beoepady u Hosom Caody 6uhe nosumusan, anu he
Fe206e npocedne 8peOHOCmU OUmMu pejlamusHo HUCKe K00 eehune decmuHayujckux ampubyma.

Xunomesa ce oobayuje.

HajBuium cTeneH TypUCTHUYKOT 33/10BOJbCTBa y 00a rpajga umao je atpuOyT .,V rpamy je
Jemna v apyskesbyOouBa aTMocdepa“, ITo MOTBphyje meTy XumnoTesy Koja HaBoau ja he arpudyTu
BE3aHU 3a IOCTOJbYOMBOCT JIOKAJHOI CTAaHOBHUILUTBA WMMATH HAjBUILM CTENEH TYPUCTUUYKOT

3aJ10BOJbCTBA.

X5. Hajsuwiu cmenen mypucmuuxoz 3adoeoncmea y beoepady u Hoeom Caoy 6uhe xo0
ampubyma 6e3anux 3d J10KAIHO CMAHOBHUULMGO.

Xunomesa ce npuxeamda.

C 003upoM Jia cy TypucCTHYKa o4ekuBama y beorpamy Bumia Hero y Hoom Cany, a
MCKyCTBa TypHCTa CJIMYHA Y 00a rpaja, TO je pe3yaTHpajo Jia CTerneH TypUCTHUYKOT 33JJ0BOJHCTBA
oyne Behu y Hosom Canmy, Hero y beorpamy. beorpan mako mnocehenuju rpamx u 60sbe
nosuiMonupan Hero Hou Cajn He nmpou3Boau Behin cTerneH TYpUCTHYKOT 3a/I0BOJBCTRA, IITO j&
6una nonasHa npernocraka. llTa Bume, HoBu Can y MHOrMM jAecTHHALMjCKUM aTpUOyTHUMa
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HMa 3HaTHO BUIIM CTCIICH 3aJ0BOJbCTBA HEI'O Beorpa;[, mTo je nocjeauua HMXKNUX OYCKHWBamka

typucta y HoBom Cany.

X6. Cmenen mypucmuuxoz 3a00806cmea K00 gehune decmunayujckux ampudyma ouhe euwiu y
beoepaoy neco y Hosom Caoy.

Xunomesa ce oobayyje.

CreneH TypUCTHUKOTL 3a/10BOJbCTBA j€ MO3UTUBAH y BeNMHM AECTUHALM]CKUX aTpudyTa 1
y beorpany u'y HoBom Cany. [lo3utuBaH cTeneH TypUCTHUKOT 3a70BOJbCTBA CTBOPHO j€ JKEIbY
TypucTa Jia MOHOBO Johy, a joul BHILUE jAa MpHUYajy MO3UTUBHE CTBApHU O OBUM JECTHHALMjaMa

Kako OM MOJICTaKIIM Ipyre MoTeHLMjaniHe TypucTte aa nocere beorpaa u Hosu Capn.

X7. Typucmu he scenemu 0a nonoso noceme beoepao u Hoeu Cao u epuiuhe nozumueny ycmeny

npomoyujy.
Xunomesa ce npuxeama.

Pa3nuke y mepuenuujyu CBEYKYyMHOI 3aJl0BOJbCTBA CTPAHUX TypuUCTa Kaja Cy y MUTamby
couuo-aemorpadeke ocobuHe, y beorpaiay moctoje y ogHocy Ha MoJj, HUBO oOpa3oBara U
3aHMMame, a y HoBom Cany y oqHOCY Ha JINYHM MECEYHHU NPUXO/L.

Paznuke y nepuenuuju Oynyhux Hamepa noHalamwa TYpUCTa, Kaja ¢y y MHUTamby COLMO-
aMorpadeke ocobuHe y beorpany mocroje y oaHocy Ha moi, a y HoBom Cany y oaHocy Ha

CTapoCHY ,Z[O6, 3aHUMamEC, JTMYHHU MECEUYHH NMPHUXOoa U EMUTHUBHO noz[pyqje.

X8. Paznuxe y nepyenyuju mypucma y noenedy YKYHHOZ 3a0080ncmea u 0yoyhux namepa
nonawarna y bBeoepady u Hoeom Cady 3asucuhie 00 HeKuUx MUXOBUX COYUO-0eMOCPAPCKUX
ocobuna.

Xunomesa ce npuxeama

Pa3nuke y mepuenuuju CBEyKYyMHOI 3aJl0BOJbCTBA CTPAHUX TypHUCTa Kaja Cy y MUTamby
KapaKTepUCTHKe MyTOBamwa, y beorpaay nocroje y o1HOCY Ha TWUI CMeELUTaja U TUI TPAHCMOPTA,
a'y Hoom Cany Ha nyxuHy OopaBka.

Paznuke y nepuenumju Oyayhux Hamepa MoHaumlawa TYpUCTa, Kaja Cy Yy MUTamby

KapaKTepUCTHKe MyToBawa y beorpaay moctoje y oaHocy Ha Opoj paHMjuX mMoceTa W TUI
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TpaHcnopta, a y HoBom Cany y oaHocy Ha Opoj paHMjUX MoOcTeTa, TUM CMellTaja W THII

TpaHCHopTa.

X9. Pasznuxe y nepyenyuju mypucma y noenedy YKYNHOZ 3a0080cméa u 0yoyhux namepa
nonawarwa y beoepaoy u Hoeom Cady 3aeucuhe 00 HeKUX MUXOBUX KAPAKMEPUCMUKA
nymoearoa.

Xunomesa ce npuxeama

Ha ocHoBy pesynrtata noOujeHuMX HCTpakuBameM ypaheHa je mpojexiuja KBanauTeTa
TypucTtrukor npousBoja beorpaga u Hosor Cana (Qujarpamu 18. u 19.). Ilpojexuuja je ypahena
Ha OCHOBY MO3UTUBHMX JeCTUHALMjCKUX aTpuOyTa. [lpoceyHn HUBO OueKkUBawa TypHUCTa Y
beorpany je Ha creneny 1,367. Ilpoceunn HMBO UCKycTBa Typucta y beorpany msnocu 1,706.
To 3HauM Ja je MpoceyHU HMBO CTENeHa TYPUCTUUKOT 3a10BosbcTBa y beorpany 0,338. Taj HuBO
CTeneHa TYPUCTUUYKOT 3aJ10BOJbCTBA U3a3MBa JIOjaTHOCT U MO3UTUBHY YCMEHY MPOMOLU]Y, T€ ce
MO’K€ OYEKMBATH y HapeJIHUM TroinHama TeHJieHI1ja noBehamwa Opoja Typucrta y beorpany. OBaj
CTeNeH TYPUCTUUKOT 3a10BoJbCTBa he n3a3Batu pact Oyayhux ouekuBamwa npema beorpany, wro
he 3a MeHayMeHT TypuCTHYKe AecTHHauuje beorpajga OWTH HOBM M3a30B 3a TMOCTH3aHbE
TYPUCTHUYKOT 33/I0BOJbCTBA.

[Ipoceunn HuBO creneHa ouekuBamwa Typucra y Hosom Cany wusHocu 1,256, mok
NpOCeYHM HMBO MCKycTBa Typucta M3HocH 1,785. To ummiuumpa na je cTeneH TypUCTHUKOT
3aJl0BOJbCTBA BULIM Hero Y beorpany u m3Hocu 0,529. OBaj HUBO TYpUCTHYKOT 3aJJ0BOJHCTBA
Takol)e M3a3uBa JI0jaJHOCT U MO3UTUBHY YCMEHY npomolujy, Te ce y HoBom Cany y HapenHoMm
nepuoay Moske ouekuBaTu nosehawe Opoja TypucTa, Ycien BUILEr CTeNeHa TYpUCTHUKOT
3anoBosbeTBa HoBu Can he Oenexxutu Opxu pact Opoja Typucta Hero beorpan, wmto je
CIIMKOBUTO MpHKa3aHo W Ha J{ujarpamuma 18. u 19. HuBo Oynyhux ouekuBama TypucTa rnpema
HoBom Cany he Outu 3HaTHO BUIIM, WITO he mpeacTaB/baTh TEKU 3a4aTak 3a MOCTHU3AHE

TYPUCTHUYKOT 33JI0BOJbCTBA.
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Hujarpam 18. [Ipojexuuja kBanuTeTa TypucTUUKe AecTUHaLMje beorpan Ha ocHOBY
no3utuBHUX atpudbyra HOLSAT mozena

r
+ 44—
?; % YCMEHA NPOMOLN|a
M { ------------ NOJENHOCT = === =--o-oooo- 7% .« ?r % —‘i'—
N
HWBO DyOyHMY 04 KWBaHA — HUBO MCKYCTER
...................................... i CTENEH TYPUCTHHKOT
3800B0MCTER

HHBO OHEKWBAHA o
o ——
Cir o B

Mpe noceTe BEEOrran Hakou nocete

Hzeop. Jleno aymopa
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Kapta 4. 3one y beorpany ca Hajsehom koHueHTpanujom Typucta (Pazmep ~ 1:80.000)
UzBop: Jleno ayropa. OcHoBHa KapTa npey3era ca: http://www.autoportal.rs/str/mapa-beograda/

[Tpema pesyntaruma n00HjeHUX Yy OBOM HCTpaxkuBamwy, beorpan je nemn rpaj ca 6oratom
UCTOPHUJOM KOja je BUAHO ykiecaHa y (pacagama meroBux rpaheBuna. To je rpag HohHor
KHMBOTA, 100por nMpoBoja M 3abase u No ToMe nocraje Boaeha npecronuua y EBponu. [1pujathna
U rocrosbyouBa atmocdepa npyxa ocehaj Typuctuma na ce ocehajy ,,kao koa kyhe“. borarta
TpaJMMOHAIHA KyX1iba U MY3UKa Y HEKUM OJ] MHOTOOPOjHUX pecTopaHa, Koju rnpema olieHama
CTPaHUX TYpUCTa HUCY CKYIH, JAOTIPUHOCU MO3UTUBHOM pacrosiokewy. [lopen tora, mTo ce
typuct ocehajy mobpomouinnM, ocehajy ce CUTypHHM, BHIIE O] oueKuBaHor. Jlom umuy y
cBeTy 300r BoheHHMX paToBa, KOjU je IIMPEH MOCPEJCTBOM MelWja, CTBOPUO je€ CBECT Ja
nectuHauuje 'y CpOuju Hucy OesbenHe. 30or Tora, TypucTd OWBajy MpHjaTHO W3HEHaheHH

IMPUITMKOM I10CETE.
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[Ipenso3u 3a no60JbIIAKE TYPUCTUUKOT 3310BOJCTBA

e (CaoOpahajuu cucrtem y beorpagy, kao M cTame jaBHOT TpaJICKOT TpeBO3a 3axTeBa
3HauajHO yHanpehemwe. M3rpanmwa nojazemHe xenesHuue OM y BEIMKOj MEpU CMambuja
nocrojehy Benuky ryxBy y caoOpahajy u mpoOneme ca mapkuHroM. Takobe, TypucTu
Harnamapajy na Ou rpaj Mopao Ja pelld MUTame BEJIMKOT Opoja MJerajiHuX TaKCHUCTa,
Koju opMHpajy 3HaTHO BUIIEe Tapude 0 yoOHUajeHHX, MoCceOHO TypUCTUMA.

e bpury o okonuHu y beorpagy Tpeba mocTaBUTM Ha BMIIM HHMBO. Mako mocrtoju
ontuMmanaH Opoj 3eleHMX NOBpLIMHA, cMehe Ha yauliama rpajga je HepeTka TojaBa.
Takohe, nmoTrpe6HO je mNoOOOJbIIAKE CAaHUTAPHOT YBOpa Yy TYPUCTHMUKHUM 30HaMa MU
nosehamwe Opoja jaBHUX ToaseTa.

e [lpema peunma TypucTa, UMa MYHO Mpocjaka Ha cemadopuma rpaga Koju y 4YeKamy
3eJIeHOT CBEeTJa Tpa)ke HoBall o1 Bo3aya. ['pax Ou Tpebano mpenysetu oapeheHe mepe
Kako OM CIIpeyro OBaKBO MOHAllawke jep Mope] Tora IITO HUje eTUUKM, HapyllaBa ce U
6e30enHOCT y caoOpahajy.

e beorpaa Tpeba paguTH Ha OCMUILbaBawby A0OPOr TYPUCTHUKOT joroa u ciorana. OBo
JONPUHOCH Jla ce pa3Bujy Op3e mepLeniuje u no3uTuBHa ocehamwa npemMa JecTUHALIU]U.
Jloro u cnoran mopajy OuTH naxbuBo oaabpanu. Ilpema aHanus3u aecTUHaLMjCKOT
umua, beorpan je apyxesbyOuB, nen u 3abaBaH (friendly, beautiful and fun) u TO ce
Tpeba Harjamasatu y npomo Matepujanuma beorpaga. Heku ox moryhux ciorana rpaga

pa3BHjeHUX Ha 0a3u aHANM3UPAHOT UMHUIJA Y OBOM UCTPaKMBatby MOTY OUTH:.

[Iponahu cBojy ucropujy y beorpany.
Find your history in Belgrade.

He nponycTu %UBOT. Y>k1Baj y jeAMHCTBEHOM HOhHOM *XUBOTY Y beorpany.

Don’t miss the life. Enjoy unique nightlife in Belgrade.

Ocetu eHeprujy Ha OpauMa U MUp Ha pekama.

Feel energy on the hills and peace along the rivers.

e [Ipema peuuma Typucta Hema JOBOJbHO HH(OpMAIMja O KYJITYpHHUM JeliaBambUMa,

ornepama, Oanernma, TNO30pUIUTY UM yMeTHocTH yorwTe. CTora, TypUCTHYKa
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opranuzanuja beorpana Tpeba moceOHy nakiby MOCBETUTH MPOMOLIMjU OBOT CErMEHTa
TYpUCTUUKE MOHYJIE.

e TypucTH HHUCY 3aJI0BOJbHM TOHYAOM CyBEHHpA M YOMIUTE MOHYJOM Koja Mojpa3ymeBa
obOunaszak myseja u pasriefamwe rpaaa. Crtora, beorpaa Mopa M3BpHIMTH U3MEHE Y TOj
cdepu. HeonxonHo je cripoBecTH jA0jaTHa JAeTajbHUja UCTpakuBama Mehy Typuctuma,
Kako OW ce ycTaHOBUIIA peliea 3a yHarnpehewe U noBehamwe TYpUCTHUKOT 3a/10BOJbCTBA
OBHX JIECTUHALIMjCKUX aTpulyTa.

e CTpaHu TYpUCTH HMCY 33/I0BOJbHM MOHYIOM KpcTapewa pekama. Mako mocroje nmioBHU
00jexTH M MporpaMu Koju oOyxBaTajy pasriefiambe rpajia ca peke, TO HUje Ha HHUBOY
TYPUCTHUKOT 3aJ0BOJbCTBA. 3amylTeHOCT obasne CaBe 3HATHO yMamyje TYPUCTUYKH
N0XUBJbaj. Peanuszaunjom mpojekra ,,beorpan Ha Boau* koju moapaszymeBa cpehuBame
caBckor keja oj bpankoBor mocta no beorpajackor cajma, Morjo O6uM ce J0OBECTH 1O
oTBapamwa beorpasa ka pexkama u npouMpeha HayTHUKO-TYPUCTHUKE TIOHY JIE.

e Kanemernancka TBphaBa, xpam Cetor CaBe, aBajCKi TOopaw, CIIOMEHUMK MOOETHHUKA Cy
aTpakuuje Koje mpeMa pesyjiTaTMMa He JoJa3e MpBe y CBECT CTpaHUX TypucTa Kala
pasmuibajy o beorpany. Crora, beorpag mopa nopaauTu Ha CTBapamwy TYPUCTUUYKE
aTpakuuje koja he umaTtu BeJIMKY NpUBJIayHy MOh M CHa)kaH YTHUIA] Ha CBECT TypHCTa.
Kyna Beorpan koja he ce rpaauTu Ha caBCKOM Kejy y OKBUpY MpojekTa ,,beorpaa Ha
BOJM" OM MOIJla MIMaTH TakaB YTHIIA] YKOJIMKO opraHu3aluja 0yJe Ha BUCOKOM HHUBOY.

e Bucoka oyekuBama, alil U UCKyCcTBa TypucTa y beorpaay cy y morieny moryhHocTtu 3a
wonuHr, Te ce beorpam Moxke cermMeHTUcCaTH U Yy OBOj chepu TYpPUCTHUKE TIOHYIE,
npoMOBUIIYNM  XEJOHUCTHYKY BpPEJHOCT KyMoBMHEe noceOHO Mely keHCKoM

IOy JIALIH]OM.

Cxoano pesynratuMa, HoBu Cap je anecTuHauuja mpujaTHOT W3rieaa, ca Jenum Qacajama,
YUCTUM yJMllama U ca myHo 3eneHuna. ['octosbybuBa atMocdepa koja Biaga y rpaay, npyxa jaa
ce Typuctu ocehajy nobpopomnaum. LleHe cy HMKe M MPUCTYNavyHWje HEro y MPEeCTOHWIIU, a
CTpaHLIM Harjamageajy aa je cBe Beoma jedruno. Typuctu umajy Bucok ocehaj curypHoctu u'y
clyuajy Ja LIeTajy caMM, a cMaTpajy M Jia pusMK o Kpahe Huje Beoma BHUcoOK. JlokanHu npeBo3
npema olieHama TypUcTa OJUIMYHO (PYHKIIMOHUIIIE UaKO je 3acToj y caoOpahajy cBe yeinha nojasa
y HoBom Capny. Typuctu Hemajy npobiaema 6aHKapcke NpUpoje U JJaKO MOTY BPLIMTH MEHauKe
W JIpyre MocjioBe Be3aHe 3a CBOje KpeIuTHe KapTuue. Takole, mpema pesynraTuMa Hemajy
MHOro npo6JemMa ako efe Aa TeneoHUpajy UM KOPUCTE UHTEpHET, a CMEIITajHU KanaluuTeTH

CY y CKJIaJly BpeIHOCTH 3a HoBall. Cpa3MepHO ouekuBawuMa, Typucti y HoBom Cany yxuBajy y
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JI00poM TpOBOJLy, HONHOM >KMBOTY M YKYCHUM TaCTPOHOMCKMM CHelMjaquTeTuMa. 3aJ0BOJbHU

Cy U CyBeHHpHMa KOju MOTY Jia KyTie, a Takol)e ¥ MOHYJ0M 3a MIOMUHT YOTIIITE.

MelyTum, Ha OCHOBY A00MjeHUX pe3ynTaTa, MPeJIoKEHO je HEKOJMKO Tauaka y LUJbY

pa3Boja TYPUCTHUYKOI ITIPOHU3BOAA U 1mo0oJbIIamka TYPUCTHUYKOTI 3a10BOJbCTBA:

[Ipensio3u 3a noboJblIaKkE TYPUCTUUKOT 3a10BoJbcTBA Y HoBoM Cany

[TpBo, HoBu Can Tpeba ocMHUCAWTH JIOTO W CIOTaH KOjU MPOMOBHINE HEroB OpeH] Ha
MHOCTpaHOM TpkuiuTy. Ilpu ananusu umuya Hosor Cama y oBoj auceprauuju,
CaKyIJ/bEHH Cy MOJMOBM KOjU TYPUCTH MMajy y cBecTH npu nomuciau Ha Hoeu Caa. Ha
Toj 6a3u, Moxe ce ocMucauTH edukacaH noro u cioraH Hosor Canma. Heka moryha

peliema cy:

[Tocetn HoBu Can. Xozaj nosiako, He MPOMYCTH JICTIOTY.
Visit Novi Sad. Walk slowly, don’t miss the beauty.

[Tocern HoBu Can. Kyntypa unHu na ce ocehain 60oJbe.
Visit Novi Sad. Culture makes you feel better.

[Tocetn HoBu Can. U3ahu u nposeau ce.
Visit Novi Sad. EXIT and fun.

[Tocetn HoBu Caa. CtekHM npujaTesbe 3a 1o KUBOT.
Visit Novi Sad. Make friends for the whole life.

Jenan on rmaBHuX mpoGreMa rpaja cy McH JyTalule KOju HEOMETaHO YecTO y rpynama
mwerajy rpagoM. Mory mnpeicraB/baTh BEJIMKY OMNAcHOCT 3a Mellake, aid M Bo3aue M
OMLMKIIMCTE YKOJMKO Tpye 3a ToukoBruMa. OcHuBame aszuina 3a rce y HoBom Cany moxe
pelmnTy oBaj npobeM 1 ModoJbIIATH 3a/10BOJLCTBO U CTAHOBHMLITBA U TypHUCTA.

VY Hoeowm Cany, yak npumeTHHje Hero y beorpany, nocroju Benuku 0poj npocjaka. To cy
YIJIaBHOM MajKe ca MaJioM JAeLoM poMcke HaluoHanHocTd. Hajuemrhe cy cranuonupanu
UCIpe]l BepcKuX objekara, ayToOycKe M jKeJe3HUUYKE CTaHWLE, ajlk U Y MellayKoj 30HHU.

['pan HoBu Cag 6u Tpebano npenyzetu oapeheHe Mepe kako O cMamuo Opoj mpocjaka.
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[Tpomupeme HaponHe Kyxume, alu U NpUXBaTUIUINTA 32 OeckyhHKe OM MOTao pelnuTi
OBaj mpoobem.

e VYV umsmpy pasBoja Typusma, rpaa Hosou Cax tpeGa moOosbliaTH Mpexy jaBHUX Toajiera
HApOYMTO y 30Hama ca HajBehoM KOHLEHTpalMjoM TYpUCTa M 3a TO MOCTABUTU BHUIHY
CUTHaJIM3aLH]y.

e Oxo wTto je HeonxoaHo Hoom Cajny je ynpaBibamwe TypuCTHMa KOjU HUCY JAOLLIH
MOCPeJCTBOM TYPUCTHUKHMX areHuuja, Tj. y MpaTikd TYPUCTHUKUX BOAMYA. YIpaBibarbe
MOCeTHOLIMMA PEIpe3eHTYje CHOCOOHOCT eUKACHOT KOMYHHLMpawa ca MOCeTHOLEeM
oIMax TO Jojacky Ha AecTMHauujy. Mopajy ce oQopMUTH TYpHUCTHUKE 30HE WU
TYpUCTHUUKE pyTe Yy Ipajy, a TYPUCTHUUKH MH(O-MyHKTOBM Ha TUM JloKauujama Tpeba
TypUCTMMa TPEJICTABUTH TJIaBHE TYPUCTHUKe cajpikaje. Y mpoMo maTepujanuma Tpeba
n3beraBaTu HaBoheme CyBOMApHUX YHILEHHLA O HEKUM 00jeKTMMa, Beh Ha3HAuWTH map
3BYUHHMX pe4yeHHULa Koje MOJACTUYY TYpPHUCTe Ha aKlHjy.

e C o03upom na ce Hosu Cap mpencrasiba Kao rpaj Kyarype ogHocHo ,,Cpricka AThHa®,
rpaz ce Mopa 030uJbHUj€ M03a0aBUTH CBOjOM KYJITYPHOM TYPUCTHUYKOM TMOHYAOM, KOjY
CTpaHU TYpUCTH HUCY NpENo3Halu y 10BOJbHO) Mepu. Bepcku 06jexTH, My3eju, rajaepuje
kojux y HoBom Cany wuma y BenukoM Opojy HHMCY Ha 3a]oBosbaBajyhu HauuH
NpeACTaB/bEHN CTPAHUM TypucTHMa. My3eju W ranepuje Mopajy MpaTuTH TpeHAOBE U
OCaBpeMEHUTH ce Yy Tmorjieny HWHPOpMalUMOHE TEXHOJIOTHje, Kako Ou mocTaiu
aTpKaTUBHUjH.

e Haxo Jlynas, apyra no BenuuuHM peka y EBponu npotuue kpo3 Hosu Capn, He moctoju
MOryhHOCT AHEBHOI MU HONHOT KpcTapewa Ha KaTaMapaHy WM HEKOM JPYroM IMJIOBHOM
00jeKkTy Koju OW ymOTHmyHHO N0KMBJba] TypucTa y Hoom Cany. Pagu mpomoBucama
KyJATYpe U YMETHOCTH, a 3apaj 00/be TYpUCTHUKE MOHYJe, jeJaH O] MpejJiora je aa ce
opopMu CUHPOHUjCKM OpKecTap Koju he 03BydeH Ha OCBET/beHOj manyou Opoja
KPCTapuTH y JIETHUM BeuepwmUM catuma o Mocta Cinoboae no XKenesunukor mocta. To
MOJXe JIOTIPUHETH pPOMAHTUYHOM TM€j3axy nocmarpawmeM ca ofane, (Kao HIp.
nocmarpawe Maruune ¢oHrane y bapcenonu), anu v nosehatu npuxona oa mpojaje
KapaTa 3a MpecTiXkaH gorahaj Ha peLy.

e C o63upom na Hou Can uma KBalMTETHY U pa3BUjeHY Mpey OMIMKIMCTUYKMX CTa3a U
MoryhHOCT M3HajMJbMBaWa OMLIMKaNa Ha HEKOJMKO JIoKalhja, Mopa ce Bullle 00paTuTH

Nakha Ha MPOMOLM]Y OBOI CerMeHTa IMOHYyJE, jep TYPUCTH Mpe Jjojacka Hemajy
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u3paxkeHy cBect o Tome. Ha Taj Haumn ce Hou Can moxke MpoMoBHcCaTH M Kao
,,€KOJIOIIKA"™ IecTUHALIH]a.

e Takohe, ¢ o63upom na cy mpema pesyiraruma, Houm Camom HajBuile 3a0BOJbHU
MJIaJM, Y MpOMO KarnMamama ce Tpeba MpejacTaB/baTh Kao ,,JAeCTHUHaLMja 3a Mjajae”, a
aKLEeHaT cTaB/baTW Ha My3uuku ¢ectuBan Exit, 3a0aBy, HOhHM MpoOBOA, pekpealmjy,
pasocT )KKUBOTA, JbYOaB U JETOTY.

e U3 cBera HaBeneHor, HoBu Caj ce Tpeba cermMeHTHCATH U MpeICTaB/baTH MyOauIy Kao
JeCTUHALIMja KyAType U YMETHOCTH, eKO-JIeCTUHALMja U JecCTUHALIMja 3a MJaJe U Ha TOM

noJby 6azupatu Oynyhu pa3Boj Typusma.

= I 2 ‘_ — ) / / g { ) _\ \“
Kapra 5. 3one y HoBom Cany ca Hajsehom koHueHTpauujom Typucta (Pasmepa ~ 1:24000)

H3Bop: Jleno ayropa. OcHOBHa KapTa rpeysera ca:
http://www.turizamns.rs/sites/default/files/Map%200t%20novi%?20sad_0.jpg
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3AK/bYYHA PASMATPAHA

., [lymoearve je kao 3Hare. [lImo euuie euouu,
mo @uule 3HAUL KOIUKO Mo2a joul HUCU 8UOe0 .
- Mark Hertsgaard

[Tpumena HOLSAT moaena 3a uctpaxkupame 3aJ0BOJbCTBA CTPAHUX TypUcTa y beorpany
1 Hoeom Cany, npBM je pajJ Koju ce Kpo3 CTeNeH TYPUCTHUYKOT 3aJ0BOJbCTBA OaBM aHaJIM30M
KBaJIMTETa OBUX TYPUCTUUKHX JI€CTHHALIM]a.

[Topen HOLSAT mopaena, ynorpebsbeHe cy W J0JaTHE METOJEe 3a YTBphUBare UMM
beorpaga u Hosor Capna, cBeykynHoOr 3aa0Bo/bcTBa M Oyayhux Hamepa MoOHallamka CTPaHUX
TypucTa NpemMa OBUM JecTHHauujama. Ha oBaj HauMH CTBOpeHa je cBeoOyXBaTHa CJMKa CTamba
TypucTHUKOr paszBoja beorpaga u Hoeor Cana u ytBphene cy cmepHuue Oynyher pa3Boja Ha
OBOM MOJbY.

HNmuy beorpana u Hoeor Cana, npema pesyiratuma UCTpaXKuBama, CTBOPEH je y chepu
3abaBe W HOhHOT MpoBOJA, A00pe XpaHe U nuha U rocToJbYOMBOCTH JIOKATHOT CTAHOBHUILTBA.
To cy yjenHo aTpuOyTH O/ KOjUX CE HajBUILE OUYeKYje MpU J0NacKy Y OBe JecTuHaluje. Pasnuke
y MMUILy OBa JIBa Tpaja jaB/bajy ce HAPOUYMTO y aypH MecTa, OJHOCHO atMocdepu Koja Blaaa y
rpaay. Typuctu uctuuy na je beorpaa 6p3, auBibu, xuB, a HoBu Can mapmaHTaH, poMaHTHuaH,
ycrnopeH, TUX, MUpaH. JlyX MecTa je HapouMTO BaXkaH 3a MpUBJIAYEHE TYpUCTa U TO ce Tpebda
UcTULATH Npu AudepeHuupary oBa IBa rpaja Ha MHOCTpaHoM TpxkulTy. Takohe, pesyaraTu cy
nokaszanu na Hu beorpan Hu HoBu Can Hemajy TypuUCTHUKe aTpakluje Koje MMajy H3y3eTHO
BeJIMKY MOh mpuBnauewa kao wro [lapus uma AjpenoBy kyny, Mocksa Llpsenu tpr, tbyjopk
Kun cno6one. CTBapame KypHO3UTETHUX TYPUCTUUKHMX aTpaakifja je HeoNnxoHo Aa Ou ce Opoj
TypucTta apactuuHo yBehao. HoBu Caj je yuMHHO BENMKU KOpak Ha TOM MYyTy OpraHHW30BambeM
my3uukor ¢ectuBana Exit, mehyTtum Hemoctarak norahaja Kao TYpUCTHUKHMX aTpakiuja je
BpPEMEHCKa OrpaHUYeHOCT (Hajuyelnhe HEKOJMKO JAaHa y TOJMHM), HITO jé HeJOBOJHHO J1a Ou rpaj
ocTBapuo Behe npuxoje oJ Typusma.

On ykynHo 58 jectuHanmjckux atpudbyra HOLSAT wmonena, TypUCTHYKO
HE3a/10BOJbCTBO y beorpany ce nokasano KojJ HHUX celaM U Ha IbUX ce MOpa o0paTUTH noceOHa
naxkmwa npu oyayhem niaaHupamwy Typu3Ma y OBOM Ipaiy.

He3a10BoJ/bCTBO je u3pakeHO KoJ aTpuOyTa Be3aHUMX 3a OMIITE MpobdliemMe rpaaa: 3acToj y

caobpahajy, cmehe Ha ynuuama, yekawe y peloBMMa, LieHe Y MpoJaBHHLIaMa (BUIIE O]
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OYeKMBama), alu M aTpulbyTa KOjU Cy TYpPHCTHYKE MPUPOJE: MOCeTa My3ejuMa M CEOCKHM
npeiesiiMa y OKJIMHM I'pajia U KyroBHHa cyBeHUpa. Ha rpanunm 3a10BosbCcTBa Cy M Kopuiheme
JIOKaJHOT TpaHCcHopTa, KpcTapeme JlyHaBom 1 CaBoM U LieHe Y HORHOM MPOBOY.

Ca apyre cTpaHe, CTpaHM TYPUCTH Cy HajBHIIE MO3UTUBHO M3HEHaheHU BEIUKUM OpojeM
3eJeHUX MOBpIIMHA, TOCTO/bYOMBOM M JApYyXkesbyOMBOM aTMocdepoM y rpaay M ocehajem
0e30eIHOCTH TOKOM IMyTOBama, IITO Cy TJIaBHE MPEAMCIIO3UIMje 3a pa3Boj Typu3Ma Ha HEKOj
JICCTUHALU]H.

VYKOIMKO ce rmocMaTpa CTeneH TYPUCTHUUKOT 3aJOBOJbCTBA MPU aHANN3U JECTUHALIM]CKUX
atpudyta HOLSAT mogena y HoBom Cany, TypuCTHYKM MEHAMEHT OBOT rpaja Moxe OUTH
3a7I0BOJBbAH jep je TYPUCTHUUKO 3370BOJCTBO MO3UTHBHO Y BehWHM JIeCTUHALIM]CKUX aTpHOyTa.

Y HoBom Capny, TypUCTHYKO HE3aJ0BOJHCTBO j& M3PaKEHO KOJ YeTUpU aTpudyTa U TO y
norjeay BeJqMKOr Opoja maca JyTalulla, MawKa jaBHUX ToaneTa, MOryhHOCTH KpcTapema
JlynHaBoM U pasrienama rpaga OycoMm. Ha rpanunm 3agoBojbCTBa je W OJula3ak Ha
OMLMKIIMCTHUKE Type Kpo3 rpan. Ocranu aTpuOyTH Cy MMaiu MO3UTHUBAH CTEMEeH TYPUCTUYKOT
3aJI0BOJbCTBA. M3pa3nuTo BHCOKO 3aJ0BOJLCTBO 3a0esexuian cy aTpuOyTH KOju ce OAHOCe Ha
rOCTOJbYOMBOCT JIOKATHOT CTAHOBHUILTBA, 0CO0Jba XOTeNa U YONIITe JApYXkKeJbyOuBY arMochepy
Koja Blajza y rpaiay. 3aTHM, TYPUCTH Cy BHUCOKO MO3UTHMBHO M3HEHah)eHM JIeMOoTOM JOKaTHHUX
’KeHa, OpojeM 3eJIeHMX MOBPILIMHA U 3HAKEM EHITIECKOT je3MKa JIOKAJIHOT CTAHOBHHUILITBA.

[Mpunukom ynopehuBama oBa jaBa rpaga, IOIIJIO ce O Ca3Hama Ja Cy TYpPUCTHYKA
ouekuBama y beorpany Buma nero y Hoom Cany, a McKycTBa TypucTa ciuuHa y o0a rpaja,
IITO je pe3yiTHUpalo Ja CTeNeH TypUCTHYKOr 3aa0BoJbeTBa Oyne Behu y HoBom Capny, Hero y
beorpany. beorpag umako mnocehenuju rpax u Oosbe mno3uuuoHupan Hero Hoeu Can He
Npou3BOaM BehM CTermeH TYpPUCTHUYKOT 3a/I0BOJbCTBA. |pPEHYTHHM CTeNeH TYPUCTUYKOT
3a710BOJbCTBA beorpaay Moxke JOHETH yTeMesbele TPeHYTHe MO3WLHje Ha TPKUITY, a HoBom
Cany peno3uLMOHMpaEe, MPOMEHY WUMHIJa U CBECTH O JECTHHALMjU Yy TMO3UTUBHOM CMUCIY
Takohe, ycnen Buller cTeneHa TypUCTHYKOT 3a70BosbeTBa, HoBu Can he y HapenHoMm mepuoay
Oenexutu Opxu pact Opoja Typucta Hero beorpan,

HcnutuBame yKynmHOr TYpUCTUUKOT 3aJ0BOJbCTBA Mokasaio je aa beorpax u Hosu Can
MMajy KOHKYpEeHTe KOju cy 00JbM 01 X M J1a Tpeba Ja yJoske joul MyHo Haropa ja Ou nocraiu
aunepu Ha Tpxkumty. OHO TO OXpadpyje je Aa TypucTu umajy ocehaj na noOujajy BuUIlIe HEro
IITO TJIaTe U Jia je CTaHIap/ BPeIHOCTH 3a HOBall Ha BUCOKOM HHUBOY.

Pesynrar TypucTHYOr 3aJ0BOJECTBAa Cy MO3WTHBHE HaMepe TMOHallamba TypHucTa Y
oyayhnoctu. Ctpanu Typucti y beorpany u HoBom Cany *xeine noHoBo aa nohy, a joun Buie jaa
nperopyue oOBe AeCTHHAUMje IpYyruM Jbyauma Aa ux nocere. To Tpeba OUTH mMoOACTMIA]
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TYPUCTUUKMM MeEHayepuMa OBMX TIpajoBa Ja ce OaBe noOosbllakeM KBajJuTeTa MOCEOHO
aTpudyTa KOju Cy 03HAYeHH Kao cllabu y OBOM UCTPaXKHUBAhY.

Pesyntatn y cnyuajy beorpajga cy mnokasanu ga cy JKEHCKe 0cobe CBeyKYIHO
3aJI0BOJbHUjE NECTMHALIMjOM OJl MYIIKapala ¥ HMajy BHIIY OLEHY JIOjaTHOCTM M YCMEHe
npomouuje. JlasboM aHanu3om je yTBpheHo Ja je TO ycliea BHILIEr cTerneHa 3aJ0BOJbCTBA JKeHA
KO/ aTpudyTa KOju ce ojiHOoce Ha 6e30eHOCT 1 curypHocT Ha aectuHauuju. Y Hosom Cany Behy
OLICHY JIOjaTHOCTH MMajy ocobe u3melhy 21-30 roauHa, CTYAGHTH M HE3aroCJeHHW, HWXKer
Mece4yHor npuxoaa, wto Hosu Can cBpcTaBa y rpymy ,,JecTHHalIMja 3a Miaje™.

[Ipe nedunucama Oyayhux mpaBama kojuma Ou Tpedalo TEKUTH Kajaa Cy y NHUTamy
UCTpaXKUBaba KBaJMTETa TYPUCTUYKMX JECTHHALMja KpO3 aHalu3y CTeneHa TYypUCTUYKOT
3aJI0BOJbCTBA, MOTPEOHO je HAarlacUTH HelocTaTKe U Heke o TuMuTupajyhux dakropa youeHUx
TOKOM TMPUKYTJbatba MojiaTaka U KacHUje aHalu3e pesynraTa. JeaaH ol IMaBHUX JTUMUTUPajyhux
¢dakropa je nyxuHa anketHor ynutHuka jep HOLSAT mopen tpeba na oOyxBaTH IIMPOK
CMeKTap MO3WUTHBHMX W HEraTMBHMX JAECTHHALMjCKMX aTpubyrta. To mpoayxaBa myKUHY
nonymwanara yNUTHUKA Ha BUILE OJ] MET MMUHYTa, T€ Ce MPUKYIUbale MoJaraka He MOoxKe
obaBuTH ,y XO0ay“, a TypucTu Hajuemrhe Hemajy BpemeHa. Ctora, nepuoj mnortpedaH 3a
dopmupame y30opKka je nocta oyxu of yoouuajeHor. Takole, ko1 HeraTUBHUX JAECTHHALM]CKUX
aTpuOyTa HeraTMBHHU OJrOBOpHU (OLIEHE) Cy 3arnpaBo MO3UTUBHU U Ha TO Ce€ TYpUCTUMa yBEK Mopa
CKPEeHYTH MaXkwa, jep MOocToju MOryhHOCT Ja OleHhMBaHke Bpllle HA UCTH HAaUMH KAao M KOJ
MO3UTHUBHUX JIECTUHALIM]jCKUX aTpulyTa.

Wmajyhu y Buay mnpeTxoJHO HaBeJeHe uYuibeHule, Oyayha ucTpakuMBama KBaluTeTa
beorpana u Hoor Cana kpo3 aHanu3y cTerneHa TypUCTUUYKOT 3a70Bo/bcTBa mpuMeHoM HOLSAT
mojena, Tpeda yKJbyuuTH jgoMahe TypucTe Kao M CTpaHe TYpHUCTEe KOJU Cy JOLUIM UCKIbYYMBO
NOCpPeICTBOM TYPUCTHUKE areHLuje.

HctpaxxuBame y OBOj AOKTOPCKOj AKMCepTalMju MoKa3alo je aa je CTeneH TypUCTUYKOT
3aJ0BOJbCTBA aJIeKBaTaH anaT 3a YTBphHUBame JOOpMX M JIOWIMX CTpaHa TYPUCTHUYKE
JecTuHauuje. Pesynaratu ucTpakuBama NpeAcTaBibajy 100py HayuyHy MOJUIOTY HaJIeKHUM
WHCTUTYLIMjaMa 3a pa3Boj Typusma y beorpamy u HoBom Cany, NpBEHCTBEHO JOKAaJIHUM
TypuctiukuM opranuzanujama (TOb-y u TOHC-y), 3a noHolewe onepaTHBHUX TJIaHOBA U
neuHKMCae pa3BOjHUX CTpaTervja Koje 00e30ehyjy nmodosbliame AeCTUHAIM]CKOT KBAJIUTETa U
ycnemiHyje kopuithewe mnocrojehux TypUCTHUKMX NOTEHLMjajla IUTO yTH4Ye Ha nosehame

npodura 1 pa3Boj JIOKaHe 3ajeJHULE.
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[Tpunor 1. AHKETHHU YITMTHHUK
[TommymaBameM OBe aHKeTe, YUECTBYjeTe y HMCTpaKHWBamby TYPHCTHYKOT 33q0BOJCBA y beorpamy (y

Hoom Cany). HMcTpaknBame je Je0 JOKTOPCKE AMcepTaidje W pesyntath he OWTH uckopuimheHd

HCKJbYYMBO y HAyYHO MCTpaXKMBa4Ke CBpXe. XBalla Ha capa/itby.

1. oua:

a) Myuku b) KeHncku
2. CrapocT:

a) Muahu on 20 ¢) 31-40 ronuHa e) 51-60 ronuHa

b) 21-30 roguna d) 41-50 roguna f) Tlpeko 60 roguna
3. O6pazoBame:

a) OcHoBHa 1IKoJia ¢) Buwua mikona e) Macrep crymmje

b) Cpenma mkona d) Jumnomcke ctyauje f) Jlokropcke cryauje

4. 3anumame:

a) Hesanocnen ¢) 3amocieH

b) Ilen3uonep d) Crynent
5. JIuunu MeceyHH MPHXOA:

a) Mamu on 400 € c) 801-1,200 € e) 1.601-2.000 €

b) 401-800 € d) 1.201-1.600 € f) Ilpexo 2.000 €
6. ApymiTBo Ha MyTOBamY:

a) Cam c) Ca nmapTHepom

b) Kao nmoponauia ca gemom d) Canpujaterpuma

7. Ay:xkuHa GopaBKa:

a) JenaH naH ¢) 1 Hemema

b) Ba/Tpm maHa d) Bwumie ox Henelby naHa
8. bpoj pauunjux nocera:

a) 0 c) 2 e) 4

b) 1 d 3 f) 5 uBume
9. Tun cmemTaja:

a) Xoren c) [lpuBarHu cMmelTaj

b) Xocren d) pyro
10. Tun TpaHcnopTa:

a) Ayro0yc d) Bos

b) Ayrto e) bpon

¢) ABHOH
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11. 3em/ba U3 Koje go1a3uTe:

3aokpyxu Opoj koju HajOoJbe ommcyje Bamie uMIpecdje o 6opaeky y Beorpamy (y HoBom Cany). Ouenu Bama
“ovekuBama” MIpeMa CBaKOM aTPHOYTY, a 3aTHM “HCKyCTBa” MpeMa CBAKOM OJ HHX KOpPUCTEhH MeTOCTeNeHy CKay:
on -4 (‘‘y moTmyHOCTH ce He cliaxkeM) no +4 (‘‘y MOTMYHOCTH ce ciaxeM), ca ‘‘0’’ koja WMa 3Haueme ‘‘6e3
Mulbema’’. Tlosbe ‘‘HUje MpUMeHIbUBO’’ je ToHyheHo 3a OHe MyTHHKE KOju cMaTpajy aa oapeleHu aTpuOyT HHje

peJieBaHTaH 3a BbUXOBY CUTYaLH]y.

CraBu X ako
Ilo3uTnBHU aTpUOYTH OuexnBama HUckycTBa Huje
TIPUMEHJBUBO

I'pan he 6uru nemn. 42102444 ]|-21]0]|2 4

I'paljeBune u m3rnen rpana he OUTH BU3yenHO

MPHjaTHH.

Knuma hie 6ty npujatHa. 412102442012 4

VY rpagy he Outu nema u aApyxebyOuBa

aTtMmocdepa.
Mohwuhy na noceTuM riaBHe aTpakiyje rpana. 4121012442102 4
V rpany hie 6uTH MHOTO 3€JIeHHX MOBPIIMHA. 4121012442102 4

Mohuhy na moceTum penurujcka Mecta H

XpaMoBe.
Mohuhy na nocetnm myseje. 412102442012 4
Mohuhy na Hay4rM BHIIE O HCTOPHjU MECTA. 4021012144202 4

Mohuhy na ca3Ham O CBaKOIHEBHOM >KHUBOTY
4121024420 ]2 4
CTaHOBHHKA.

Mohuhy na a, OHAaJl oKa
vhy na BUAUM TPAAULUOHAIHY JIOKAJIHY alalolalalal 2 0 5 4
aApPXUTEKTYPY.

Mohuhy na npuUCYCTBYjeM TpaaHWLIMOHAIHO]

JIOKAJIHOj MY3HLIU U UTPH.

Mohuhy na nmpo6GaM TpaAWLMOHAIHY JIOKAJIHY

KyXUbbY.

Mohuhy ma KynmuM cyBeHupe. 4102101244202 4

Mohuhiy pma mocermM ceocka Hacedba |y

OM3VHY rpaja.

~
1
IS
1
\S}
(=)
\S}
~

Mohuhy na KOPUCTHM JIOKAIHHU TPAHCIOPT. 412102

~
1
N
1
[\
(=)
[\
~

Ocehaliy ce 6e36emHO A0K MyTyjeM. 4121012

Jonazno mecro (ayToOycka WM >Kele3HWUYKa

cranuia) fie GUTH MOIEPHO U epUKACHO.

~
1
N
1
[\
(=)
[\
~

Mohwuhy na KpcTapuM peKkoM. 4121012

~
1
N
1
\S}
(=)
\S}
~

Mohuhy na wpem Ha OunmknucTiuke Type | -4 [ -2 | 0 | 2
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KpO3 Tpa.

Mohuhy na unem y pesiename rpaua 0ycoMm. 4121012442102 4

Mohuhy na unem y pesnename rpaga Oycom ca

OTBOpe:III/IM KpOBOI\}; l(3321 Eeorpa;()p ' R EE NN Il e B I

Mohuhy pa wugem e3jefamke Trpaja

TpaMBajyeM (3a Eeorpaz[).y ’ ’ A2 ap-t 202 4

Mohuhy na meraM mopen peke U YKUBaM

l'[pI/IpOZ[)I//I. (3a HoBu Cazll; ’ ’ ’ A0z ap-t 202 4

Mohuhy ma ydwecTByjem CIIOPTCKHM |

pereal}“’I/IBHI/IM ZKTI/IBH}(I;]CTI/IM:. (3a HI())BI/I Capn) R B N R B e A e

Mohuhiy na ce mnoMemaM U TpUYaM ca

42102442012 4

JIOKAJTHUM CTaHOBHHCTBOM.

Jlokanue xeHe hie Outn serte. 412101244202 4

KoMyHuKanuja ca JIOKaJHUM CTaHOBHHUCTBOM

he 6utu naka jep BehiHa 3Ha eHITIECKH. Ao papet 202

JlokanHo craHoBHUCTBO he 6uth rocrosbyouBo. | -4 | -2 | 0 [ 2 | 444 | 2| 0 |2 4

Mohuhy na uneM y KynoBHHY. 4021012144202 4

Mohuhy ma Kyryjem Ha JOKaJTHAM ITHjanama. 4021012144420 (2] 4

Panno Bpeme he 6utn oaroeapajyhe. 4121012442012 4

Mohwuhy 1a uckycum HONHH )KHBOT. 4121024420 1|2]| 4

Pecropanu he 6utn jedrunn. 4021012144420 (2] 4

ITponasHuile hie 6uty jedTrne 41210244 ]|-2]01|2]| 4

Hohuwu xuBoT he 6uth jedTrH. 4121024420 1|2]| 4

Cwmemitaj he Outu y ckiiagy BpeOHOCTH 3a alalolalalal 2lola 4

HOBAII

OcobJbe xoTena je ApyKeJbyOruBO U YUTHBO. 4121012442102 4

;:J;;qT)EHLiZ}%e kyhu u xopumheme HHTEpHETA alalolalalal 210 lal 4

Cobe he nMaTH KBAJINTETaH HAMEIITA]. 4121012442012 4

Canpkaju y cobu he 6utH ucrpasHH. 4121012442012 4

O6pouu y xoreny he 6utn Bucokor kpajureta. | -4 | -2 | 0 [ 2 | 444 | -2 0 |2 4

Opnmop he Outn y ckimany BpenHocT3aHoBal. | -4 | -2 |0 |2 |4 Q-4 | -2 | 0 |2 4
CraBu X ako

HeratuBHu aTpudyTH OuekunBama HUckycTBa HHjE

[IPUMEHIBUBO

Buhe myHO mpocjaka 1 yJIMLHUX NpoaBalia. 4121012442102 4

Buhe omnacHo meTaru cam. 412101244202 4

Buhe pmuk ox xpale. 4102101244202 4

Bbuhe mamak jaBHUX ToasneTa. 412102442012 4

Buhe MHOrO cMeha Ha ynunama. 4121012442012 4
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buhe MHOro maca jayTanuia. 41210244202 4
buhe 3actoja y caobpahajy. 4121024420 1|2]| 4
Takcuct 1 iponasuy he 6UTH HeJbyOa3HU. 412101244202 4

Buhe myHO mnHjaHCTBAa W HACPTJBHBOCTH Y

HOhHUM KiTyOOBHMA.

PasmemuBame HoBLA hie OUTH TeLIKO. 4|1 2102|441 -2]0]2 4

Hmahy Ttemxohe na momurHeM HoBam ca

Kp€AUTHE KapTULIC.

Buhy naxeuB mTa jeneM u mujem. 4021012144202 4
fil;rpl:j;? z' U uapumewme Ouhe crnopo u alalolalalalalolal 4
Hyro hy dyekaru na Oynem ycityxeH. 410210244202 4
buhe Hectamuie Heke XpaHe v muha. 42102444 ]|-21]0|2 4
Buhie Hecrammia cBexe Boze. 4021012144 -2]01|2 4
Bbuhe HecTaHKka cTpyje. 4121012442102 4

3aokpyxu Opoj Koju HajOoJbe OMHUCYje Ballle CBEYKYNHO 3aJ0BOJBCTBO OopaBkoM y beorpamy (Hosom Cany)
kopucrehn nerocteneny ckaiy: on -4 (‘y HOTIYHOCTH ce He ciaxeM) a0 +4 (y MOTIYHOCTH ce cnaxeMm), ca ‘07’

KOja NMa 3Haveme ‘‘0e3 MUIIbemha’’

OBa necTrHaLMja je MHOTo 60Jba HEro CTO CaM OUYEKUBAO. 41210 (2] 4

OBa necTvHaLMja aje MHOTO BHIIE KOPUCTH OJl TPOLIKOBA. 4121012 4

OBa pectnHauMWja je Hajoosba y mopelhery ca OCTAIUM TaKMHUYapCKUM

JeCTHHALIHjaMma.

CBeyKyIHO, BeOMa caM 3aI0BOJbaH ca OBOM JIECTHHALIH]jOM. 41210 ]2| 4

3aokpyxu 0Opoj Koju HajboJbe omucyje Baiie Oymyhe Hamepe MOHallamka MpeMa AeCTHHAUMju Kopuctehu

MeTocTeneHy ckany: on -4 (‘masa BepeoBaTHoha) mo +4 (Benvka BepoBaTHoha), ca ‘0’ Koja MMa 3Haueme ‘6e3

MULLbEHA’’
HamepaBam 1a MoceTUM OBY JIeCTHHALM]Y Y OymyhHOCTH. 4| 2
Hmam sxesby Ia NpernopyLM OBy AECTHHALW]Y IPYTUM JbYAUMA. 4| -2

Koje tpu peun HajOosbe onucyjy rpaa beorpan (Hou Can) kao gecTHALM]jy 32 OAMOp M MyTHBabe?
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[Tpunor 2. QUESTIONNAIRE

By completing this form, you participate in a survey of tourists’ satisfaction with Belgrade (Novi Sad) as a tourist
destination. The research is a part of PhD thesis and results will be used exclusively in scientific research purposes.
Thank you for your cooperation.

1. Gender:
a) Male b) Female
2. Age:
a) Younger than 20 c) 31-40 years e) 51-60 years
b) 21-30 years d) 41-50 years f) Over 60 years
3. Education:
a) Elementary c) College e) Post-graduate
b) High school d) Graduate f) PhD

4. Occupation:

a) Unemployed ¢) Employed

b) Retired d) Student
5. Personal monthly income:

a) Lessthan 400 € c) 801-1,200 € e) 1,601-2,000 €

b) 401-800€ d) 1,201-1,600 € f) Over 2,000 €
6. Party in the group:

a) Alone ¢) With partner

b) As a family with children d) With friends

7. Length of stay:
a) One day c) 1 week
b) Twol/three days d) Over a week

8. Number of previous visits:
a) 0 c) 2 e) 4
b) 1 d 3 f) 5 ormore

9. Type of accommodation:

a) Hotel ¢) Private accommodation
b) Hostel d) Other

10. Type of transport:

a) Bybus c) Byplane e) By ship
b) Bycar d) By train

11. Country you come from:
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Circle the number that best describes your impressions about holidaying in Belgrade (Novi Sad). Rate your
““expectation’’ regarding each holiday attribute and submit the rating of your ‘‘experience’” for the same attributes
using five-point scale: from -4 (‘‘Strongly Disagree’’) through to +4 (“‘Strongly Agree’’), with “0°” having the
meaning of ‘“No Opinion’’. A ‘“Not Applicable’’ box is offered for those travelers who feel the particular attribute

is not relevant in their situation.

Put V if not

Positive attributes Expectations Experiences .
applicable

The city would be pretty. 4121012 4Q-4|-2|]0]2]|4

The city buildings and layout would be visually

1
N
L}
)
o
()
~
1
~
1}
)
o
[\S)
~

pleasing.

The climate would be pleasant. 412101244 |-2]0]2]|4
There would be nice and friendly atmosphere. 4121012 44l4]-2]01|2]4
1 would be able to visit main features of thecity. | -4 | -2 [0 |2 | 4 4| -2 |0 | 2 | 4
There would be many green areas. 4121012 44l4]-2]01|2]4
I would be able to visit religious sites and

temples. 4 |l-210|2| 442|024
I would be able to visit museums. 412101244 |-2|0]2]|4

I would be able to learn more about local
. 412102 4442|0124
history.

I would be able to find out about everyday life. 4121024442012 ]4

I would be able to see traditional local
. 412102 4442|0124
architecture.

1 would be able to sit in traditional local music

and dance.

I would be able to try traditional local food and
drink.

1 would be able to buy local souvenirs. 4121012 4Q-4|-2]0]2]|4

I would be able to visit nearby towns and

countryside.
1 would be able to use local transport. 4121012 4442 2 | 4
I would feel safe whilst traveling. -4 | -2 404 -4| -2 2 | 4

The arrival place (bus or train station) would be

modern and efficient.

I would be able to cruise on a river (The
Danube)

I would be able to go on bicycle tours through

the city.

I would be able to go on sightseeingtourbybus. | -4 | -2 [0 |2 | 4 Q4|20 | 2| 4

I would be able to go on sightseeing tour by

open top bus (for Belgrade).
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I would be able to go on sightseeing tour by
412102 4Q4|-2]0]|2]|4
tram (for Belgrade).
I would be able to walk along the Danube and
L . 412102 4Q4|2]0]2]|4
enjoy in nature (for Novi Sad).
I would be able to participate in sport and
. . . 412102 4Q4|-2]0/|2]|4
recreation activities (for Novi Sad).
I would be able to mix and talk with local
412102 4Q4|-2]0]|2]|4
people.
Local women would be beautiful. 402102 4Q4]|-2]0|2]|4
Understanding with local people would be easy
i 412102 4Q4|2]0]|2]|4
because most of them would know English.
Local people would be hospitable. 4021012144210 |2]|4
I would be able to go shopping. 4121012 44l4]-2]01|2]4
1 would be able to shop in local markets. 4121012 4Q-4|-2|]0]2]|4
Working hours would be convenient. 4121012 44l4]-2]01|2]4
I would be able to experience cool nightlife. 412101244 |-2]0]2]|4
Restaurants would be cheap. 412102 44l4]-2]01|2]4
Shops would he cheap. 4121012 44l4]-2]01|2]4
Nightlife would be cheap. 4121012 4Q-4|-2]0]2]|4
Accommodation would be a value for money. 4121012 4Q-4|-2|]0]2]|4
Hotel staff would be friendly and courteous. 412102 44l4]-2]01|2]4
Phoning home or using the Internet would be
4 |l-210|2|4Q4|-2]0/|2]|4
easy
The room would have quality furnishings. 4210124421024
Facilities in the room would function properly. 412102 44l4]-2]01|2]4
Hotel meals would be of a high quality. 4121012 4Q-4|-2]0]2]|4
The holiday would be good value for money 4121012 44l4]-2]01|2]4
. . . . Put  if not
Negative attributes Expectations Experiences applicable

There would be many beggars and street

vendors.
There would be dangerously to walk alone. 412|102 44l4]-2]01|2]4
There would be a risk of stealing. 4121012 4Q-4|-2|]0]2]|4
There would be a lack of public toilet facilities 4121012 4Q-4|-2]0]2]|4
There would be a lot of rubbish on the streets. 4121012 44l4]-2]01|2]4
There would be many stray dogs. 412|102 44l4]-2]01|2]4
There would be a traffic jam. 4121012444 |-2]0]2]|4
Taxi drivers or sell persons would be impolite. 4121024421024
There would be a lot of drunkenness or

4210|244 |-2]0/|2]|4

rowdiness in the night clubs.
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Changing money would be difficult. 412102 44l4]-2]01|2]4

I would have difficulty obtaining cash from my

credit card.

I would have to be careful about what I eat and
drink.

Immigration and customs clearance would be

slow and inefficient.

There would be waiting for service. 412102 44l4]-2]01|2]4
There might be shortages of some foodordrink. | -4 | -2 [0 |2 | 4 Q-4 |-2|0 ]| 2| 4
There might be shortages of fresh water. 4021012 4Q4]-2]0 |24
There might be power cuts. 4121012 44l4]-2]01|2]4

Circle the number that best describes your overall satisfaction about holidaying in Belgrade (Novi Sad) using five-
point scale: from -4 (‘‘Strongly Disagree’’) through to +4 (“*Strongly Agree’’), with ‘°0’’ having the meaning of
““No Opinion’.

This destination is much better than what I expected. 4 1-2]101]2|4
This destination provides much more benefits than costs. 41-2]101]2|4
This destination is the best among other competing destinations. 41210 (24
Overall, I am very satisfied with this destination 41210124

Circle the number that best describes your future behaviuoral intentions over destination using five-point scale: from
-4 (““low probability) through to +4 (*‘high probability), with *“0’” having the meaning of ‘“No Opinion’.

Intention to revisit the destination in the future 412101214

Willingness to recommend Belgrade (Novi Sad) to other people 41210124

What three words best describes the city of Belgrade (Novi Sad) as a destination for vacation or pleasure travel?
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BUOTPADOUITA

Jenuiia Mapkoruh je pohena 1986. ronune y CmenepeBckoj [Tananum.
OcHOBHY 1IKONYy je 3aBplinia I0O0MBIIM ByKoBy AMIIIOMY 3a OJjiM4aH
ycnex. [lapanenHo ca OCHOBHOM ILIKOJIOM, MILIA je Y MY3UUKY HIKOJY,
rae je moxahana vacoBe BUOJIMHE. Y THUMHa3uju je Ouna HajOoosbu
YUEHMK JApYLITBEHO-je3uukor cmepa. [ogune 2005. mocraje cTyneHT
Jlenaptmana 3a reorpadujy, TypusaMm U XoTenujepctBo Ha [lpupoaHo-
maTematndkoM (pakynrery y Hosom Cany.

Tokom crynuja, Ouna je akTMBHM uiaH JlpymTBa Miaaaux UCTpaskMBaya

MHCTUTYTa 3a reorpadujy ,,bpanucnaB bykypos™ u yuecTBoBana je y OpojHUM HCTpaxKMBambUMa
u3 obnactu reorpaduje u Typusma. Kao jeman on ayropa, uzgana je kmury ,,HayTuuko-
TypucTuuku Boany Tuce®. Y okBupy LleHTpa 3a uctpaxkuBama 1 cTyauje Typusma Ouina je jeaaH
o opranuzaropa apyre mehyHapoaHe typuctuuke koHdepenuuje EIAT 09 (Education and
Industry Advancing Together). ¥ mxonockoj 2008/09. 6una je crunenaucra @oHaa 3a miaajie
TajeHte, MuHucTapcTBa 3a omnaauny u cnopt P. Cpouje. Iunnomupana je oaOpaHuBIIM paj
noj Ha3uBoM ,,IIpuxBaTHu U MioBHU 00jekTu Ha JlyHaBy u CaBu y beorpany u wuxoBa ynora y
HayTHYKOM Typu3my™ . Oamax 3aTUM HacTaB/ba MacTep CTyAWje Koje je 3aBpllujia MacTep
panom: ,,YpeheHoct obana JlynaBa y BojBoauHu 3a moTpebe HayTUUYKOT Typu3Ma — CTambe U
npobnemu*. I'ogune 2010. ynucana je JOKTOpCKe CTylauje Ha CTyIujckoM mporpamy JlokTop
reoHayka, Moayn: TypuszaM, Ha [IpupoaHo-marematuukoMm ¢dakyntety y Hoom Cany. 'omuHe
2012. ouna je TeXHWYKa MOJpIIKA Ha MpojeKTy ,,boraTcTBo paznuuuroctu™ Knactepa Mcrap2l
u3 Hoeor Canma. Ctunenaucra je MuHMcTapcTBa MPOCBETE, HAyKe W TEXHOJIOIIKOT pa3Boja Of
2011. ronuHe ¥ aHra>)xoBaHa y OKBUpYy npojekra 6p.176020 na [IM®-y.

Aytop je M koayTop 15 HayuyHuX pagoBa oOjaBjbeHMX Yy JAoMahuM, HalUMOHANTHUM U
mehyHapoaHuMm vaconucuma M 11 panoBa mnpe3eHTOBaHMX Ha jAoMahuM W MelyHapoJHUM

CKYyMOBMMa U3 00JIaCTH TypHU3Ma U XOTeJIMjepcTBa.

Jenuya Maproesuh,
Hoeu Cao, 2014. I ooune
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YHUBEP3UTET Y HOBOM CAQlY
NPUPOJHO-MATEMATHYKU ®AKYJIITET
JNAEITAPTMAH 3A TEOT'PA®UJY, TYPU3AM U XOTEJIUJEPCTBO
K/bYYHA NOKYMEHTAIINJCKA NTH®OPMAIINJA

Pennu 6poj:
PBP

Nnentudukanmnonu 6poj:
WBP

Tun nokymeHTauuje:

Th

MoHorpagcka 10KyMeHTaLuja

Twun 3anuca:
T3

TekcTyanHu mramMmnany Marepujan

Bpcra papa (aumni., mar., I0KT.):
BP

JlokTopcka aucepTaimja

Wwme u npe3ume ayTopa:
AY

Jenuiia Mapkosuh

Meunrtop (TuTyna, wume, npesume, | ap MBana baewmuh, noueHt

3BabE):

MH

Hacnos papa: [Ipumena HOLSAT wmonena 3a ucTpaxuBame

HP 3a/10BOJbCTBA CTPAHUX TYPHUCTA y TPAJACKUM LIEHTpUMA
Cpbuje

Jesuk nmybOnukauuje: Cpncku (hupunuia)

JIT

Je3uk n3Boa: CPIICKM / €HIJIeCKU

U

3emiba MyOIMKOBaMbA: Peny6nuka CpOuja

311

Vike reorpad)cko nojapyuje: BojBoauHa

VITI

['onuHa: 2014.

o
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W3 naBau: ayTOPCKH PENpPHUHT

n3

Mecto u anpeca: Tpr Jocureja O6panosuha 3, 21000

MA Hosu Can

Ou3nuKK omKcC paja: (8 mornmaBma / 200 crtpanuna / 44 Tabene/ 19

00) nujarpama/ 20 rpadukona/ 3 cnuke / 5 kapara / 178
pedepenuy / 2 npunora)

Hayuna o6nact: Typuzam

HO

Hayuna nucunniuna: MeHnaMeHT

HJ

[IpenmeTtna ogpennuua, kpyuHe peun: | HOLSAT ~ mopmen,  TypuCTMUKO — 3a/10BOJBCTBO,

10 KBaJIUTET TYypUCTHUKe necTuHauuje, beorpan, Hosu
Can

YK

Yyga ce: VY o6ubnunortenu Jlemaptmana 3a reorpadujy, Typuzam

qy u xotenaujepctso, [IprpoaHo-mMatemaTnuku Qaxynret
Hogu Can, Tpr Jlocureja O6panosuha 3, 21000 HoBu
Can

Baxna Hanomena:

BH

H3Bon: [Ipeamer mpoyuaBama JOKTOPCKE —JAMcepTaluje

N3 Spumena HOLSAT mooena 3a ucmpadsicusarve

3a0080/6cmMA  CMpAHUX — mMypucma |y — 2paocKum
yeumpuma Cpbuje’ je TYpUCTUYKO 3aJ0BOJBCTBO Kao
CpeACTBO 3a oJpehuBame JeCTUHALIMjCKOT KBaJIUTETa.
beorpan v HoBu Can cy HajmoceheHuju rpajacku
ueHtpu CpOuje u npecTaBibajy riiaBHe Tauke pa3Boja
Typu3ma y 3eMJbH, 300r yera cy oOyxBaheHu OBUM
uctpakuBambeM. OCHOBHU Wb JucepTaluje je 6uo na
ce YTBpIM CTawe KBaaureTa, MoryhHoctH U
nepcreKkTuBe pasBoja Typusma y beorpany u Hosom

Cany Ha OCHOBY 3a10BOJbCTBA CTPaHUX TypUCTa. Y Te
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ocBpxe je ymocieH HOLSAT wmopen. Pesynararu
UCTpaKuBalba Cy  OCTBApUIM  OCHOBHM  LWb
aucepraurje, a HOLSAT mopnen je morBpheH kao
aJIeKBaTHO CPEJICTBO 3a YTBphMBame JIECTUHALIM]CKOT
KBaJMUTETa ILUTO MOKE JOMPUHETH HEroBoj LIUPO]

ynotpebu y fomahoj nutepaTypu U MpakcH.

Jlatym npuxBaTawka TeMe O]l CTpaHe
HH Beha:

hing|

28.3.2013.

Hatym onOpane:
J10

YnaHOBU KOMHUCH]E:

(iMe u mpe3ume / TUTyna / 3Bame /
Ha3uB OpraHuzaliyje / craryc)

KO

1) np Cuexana becepmemu, penoBHu npodecop,
[IM®, Hosu Cap - [lpencenHux komucuje

2) np Uana bnemuh, nouent, [IM®, Hosu Can —
MenTop

3) np Hob6puua JoBuuuh, penosHu npodecop,
['eorpadcku dpakynret, beorpan - Unan

4) np Bamwa Jlparuhesuh, nouent, [IM® Hosu Can -
Ynan
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adequate tool for assessing destination quality which
may contribute to its widespread use in our literature

and practice.
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