
}THIIBEP3I{TET IIPI4BPEAHA AKAAEMI,IJA Y HOBOM CAAY

oAKYJITET 3A EROTTOMI,IJY n mH)KEISEPCRW MEHAITMEHT Y HOBOM
CATY

I{3BE IIITAJ O OIIEHI,I AOKTOP CKE AI4CEPTAUI,IJE

yTI4IIAJ I4H C TPyMEHATA MAP KE TI4H| MI4KCA HA I4}iIkItJ B 14 C O KO IIIKO JI CKE
yCTAHOB E kr C ATr4C OAKUT4Jy CTyAEHATA

I TIOAAUI{ O KOMI4CI,IJI,I

1. Aaryrta rr opraH roju je r.rMeHoBao ronrrEcr.rjy

fiawa l3.ll.20l4.roAr{He Ha ceAHrrrlr{ Hacranso-Ha} rHor neha @arynre:ra 3a eronouujy kr

LImKerLepcKLI MeHauMeHr y Hosol,r Caty, AoHera je o4nyra 6p:l7ll1, r<ojona je uruenorana Korraracraja

3a rrl4calre rasneruraja o orlenr{ AoKTopcKe 4racepraquje rroA Hul3r,rBoM ,,Yrraqaj r.rHcrpyMeHara

MapKerLIHr MI,rKca Ha r4Mr{u Bt4coKorrrKoncKe ycraHoBe r{ carac$axqujy cry4enuta".l43Beruraj o oueHLr

no4o6uocu{ KaH4rirAara r.r reMe npraxnahen je ua Ceuary Yuranepsurera IlpunpeAHa aKaAervu,rja y
Honou CaAy, 19.T | .20l3.roAr.rHe.

2. Cacr:an xouracraje ca Ha3HaKoM r{MeHa r4 npBrrMerra cBaror ruraHa, 3Bar6a, laa3vraa yxe Hafme
o6nacrx :a r<ojy je usa6pan y 3Barre, Aarrya ras6opa y 3Ba6e rr Ha3rrB $anynrera, ycrzrrroBe y
xojoj je qnarr KoMr{craje sanocreu:

1. flpoQ. Ap Maja hupuh, BaHpeAHu upo(pecop ua Oaryrrery 3a eronourajy r rrHxerrepcKll
MeITaUMeHT y Honona CaAy, yxa Ha) ma o6nacr llocnoeHa ra rraefynapoAna eKououuja, uza6paua
09.01.2014. roAr{He.
2. flpoQ. Ap Maprco [apuh, peAoBur.r npo(fecop flpannor ([axynrera 3a rp[rBpeAy ]I rpaBocyle y
Hoeolv{ CaAy, y}Ka HafrHa o6nacr Mynru4zcrlilrnr{rrapua eKoHoMcKa,uza6pan20.02.20l2. roA}rue.
3. flpo{. gp Javier Sanchez - Garcia, peAoBrr}r npo(fecop Facultad de Ciencias Juridicas y
Economicas - Yuusep3r,rrer Jaume I, fllnanuja,yxd HafrHa o6naqr Mapnervnr,uza6pau03.l2.20ll.
foAr,rH0.

u IONAUI4 O KAIUIIINATY

1. I4rrae, uue je4nor poAr4TeJba, rrpe3r,rMe:

Cangpa (.{yuau ) EpxaH:rah

2. Aaryr"r po!eu,a, orrrrrrrrHa, Peuy6nuxa:
10.12.1981 . 3perrauraH, 3perrauran, Peny6rux a Cp6u1a.

3. Aaryr"r og6pane, Mecro :zHa3vB Marr,rcrapcKe re3e
29.06.2010. roAlrHe, @arylrer sa erouolrujy H HHxelLepcxr,r MeHauMeHT y Honou CaAy, TeMa Macrep
pala -.,Be6 nrapxerr.rHr rIeHTpaJrHe 6aHKe".
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I ll +. Hayrna o6racr n: xoje je crer{eHo aKaAeMcKo 3Barr,e Marr.rcrpa HayKa

ll 
Exouorracxe Hayr(e

il

ll s PaAso HcKycrBo:

ll 
Oo 2008. roAI{He KaH.qlrAarKr,ma je 3arrocrreHa ua @axyrrery 3a exonouujy u r.rHxersepcK}r

ll 
ueuauueur y Honorra CaAy, r4e je Kao capaAHr4K y HacraBr{ Apxana seN6e r43 rrpeAMera Ocnoeu

ll 
uapxerznra, Maprerunr Izcrpaxr{Barre, Mefyuapo4ur,l MapKerr.rHr, IloHarrrame rrorporlaqa,
BaHxapcxo nocnoBalbe v rrJrarHr{ flpoMer. Kau4u4arxrarra je raxofe aKTr{BHo frecrBoBiura y
opraHLI3aIIujIa rraapxeu.IHlrrKr.rx aKTr4BHocrra Ynr,reepsprrera llpunpegua axa4ervruja y Honou Cagy, xao
rrrro cy: upouoquje (faryrrera ro cpeArsr{M rrrKoJraMa, Cajatr o6pasosama, ivranzsecraquja ,,@uMeK
narpalyje 3Halbe" IE cl. Kan4IrAarKLIrra je yrecrnoBaJrav Ha BeJrrKoM 6pojy ron(fepeuquja y oxrrapy
xojux je Lt3rrataJrapa,{oBe ng o6lacrra MapKerr,rHra.
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III HACJIOB AOKTOPCKE
YTI{IIAJ I4HCTPYMEHATA MAPKETI4H| MI,IKCA HA I,IMT4U BI,ICOKOIIIKOJICKEyCTAHOBE I4 CATpIC@AKUI,IJy CTyAEHATA

TV IPEIJIEA AOKTOPCKE AI4CEPTAUI,IJE'

ycraHoBe n carrcQaxqujy urygenura'' rtatliucauaje na 381 crpaHra r.r caApxr{ 12 nornasJra,32ta6ete,
14 cnux414 rpaQrxa u2 npnr,ora. JLareparypa ca(pxu 343 nacroeu "rp*r r,r 4onrahux ayropa.

,{orr:opcra gzcepraqnj a c4p)lrlt4 cle4eha frornaBJba:

I Yno4
1.1 Onmra pa3Marparsa
1.2 flpeprer Ir qraJb r,rcrpzlxr{Barra
I .3 Xrauore3e lrcrpaxr,rBarf, a
1.4 Merole r{ TexHr{Ke r{crpaxr,rBarba

2 Ynora u suauaj o6pasoearra sa pa:noj ApymrBa r.r erououraje
2.1 o6pasoBarbe Kao KJbrr'r.r rrr{rrr4Jraq y pa:nojy caBpeMegor ApyrrrrBa
2.2 Tpxutnre BrircoKor o6pasoram a y Cpluja
2.3 Pe$oplaa Br{coKor o6pasonarray Cp6u1u

3 MaprerrHr y Br4coKorrrKoJrcKr,rM ycraHoBaMa
3.1 Yupanrrarre Maprerr.rHroM y o6nacr:ra ycnyra
3.2 Enonyqraj a wraprerar*a y Br{corortrKoncKrrM ycr'rroBaMa

(l - 7 crpane)

(10 - 36 crpaue)

(36 - 164 crpane)

3.3 Cnequlbl{rlHocrll I,IHcrpyMeuara MapKerflrrr Mr{Kca y Br{coKomKoJrcKr{M ycrapoBaMa
3.3.1Ycnyra
3.3.2llewa
3.3.3 flucrpu6yuu

QP 14.O8-005 lzdanje 1

r



5

3.3.4 flponaoqaja
3.3.5 YcnyxHpr rrpouec
3.3.6 Ycnyxruu au6rajeur
3.3.7 Jbygcxn (faxrop y o6lacru ycnyra

4l4wwl Br4coKorrrKoJrcKlrx ycraHoBa (164 - 204 crpaue)
4. I fle([nurczrrbe r,r cueqr,r([rErtrrocrrr rojrr,ra r,rM]ru
4.2 Oynrqr.rje rarrarEga Ir yrparJbarbe r,rMr.ruoM ycnyxrrr.D( oprann:aquja
4.3 Yrwpj r,rMr{ua Ha KoHKypeHrcKy rrpeAHocr
4.4 Cneqz(DlrqHocrr{ rlMr,rua Br,rcoxomKoJrcrr.rx ycraHoBa

5 ,{eslrnLrrluja n gerepMl{rraHre carvc([axquje ropuurrrxa ycrryra (204 - 250 crpane)
5. 1 florye6e, xeJbe, orreKr{Barba Kopr.rcHr{Ka
5.2 flepqeulrpumr.l KBirJrr.rrer ycnyre
5. 3 flepqen ilpa*a BpeAuocr
5.4 Haqrur yrnplunarra catr,Ic(laxqnje crygerraray BprcoKomKoJrcKIrM ycrauoBaMa

6 zcrpaNraname (250 - 260 crpaue)
6.1 Ouzc y3opKa
6.2 l4ncrpyvreHTlr r{crpoK krBalba
6.3 Ouac rpoMeHJbrlBrrx rrcrpaxr{Bilba

7 Peaynrarn rrcrpa:rr,rBarba (zG} - 307 crpane)
7.1 },I.c.rmruBzllr,e oqeHa I{HcrpyMeHara MapKerrrHr MrKca, r{Mr,rua Br.rcoKorrrKoJrcKe ycriuroBe r4

carNc(parquj e crygenara
T.2l4cnulBarr,e pa3JIpIKa y oIIeHaMa r,rHcrpyr\{eHara MapKerr4Hr MHKca, r,rMr,rua Br,rcoKorrrKoJrcKe
ycraHoBe Ia catuct[axquje cryxeuara raauefy $axymera na Ynranepsrrrery flpunpe4raaragetaujay
Hoeou Cagy
7.3 klcnuruBarbe rloBe3aHocrr{ }rHcrpyl\{erara MapKerr{rrr MHKca vrtrwklrJaBilcoKomKoJrcKr,rx ycrauoBa
7 .4l4crrur:aBarbe rroBe3aHocrl,I r,rucrpyruenara MapxerlrHr Mr,rxca u carrcQanqraje cry4euara y
Br,rcoKortrKoJlcKr,rM ycTaHoBaMa
7.5l4ctwtuBttrbe yrr.Iqaja uucrpylreuara MapKerr{Hr Mr{Kca rra }rMriru Br,rcoKortrKoJrcKe ycrrrHoBe r{
caruc(f arqmj y crygeuara

8 ,{ucxycuja pe3yrrrara (307 - 334 crpane)
8.1 Yeoa
8.2 Yrmlaj I,IHcrpyMeHara MapKerl4lrr MlIKca Ha r.rMr{u Br{coKorrrKoJrcKrlrx ycraHoBa
8.3 Yruuaj I,IHcrpyMeHara MapKerr,rHr MlrKca na caruc(farqujy cryaenara y BrircororrrroncKr.rM
ycTaJroBaMa

9 3axryrax u rpaBrlrr Aiuber r{crpaxr,rBarra (334 - 339 crpane)
9.1 3axryrar
9 .2 flp ae\u AaJber racrpzDKraBama

10 Jlmeparypa (339 - 368 crpane)
11 llpunor I (368 -373 crpaue)
l2[Iputlcl. 2 QT - 381 crpaue)
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v BPEAHOBAIbE IOJEATTHIIX AEJIOBA AOKTOPCKE AI,ICEPTAI{IrJE:

Y ynoguuM pruMarparbr{Ma KauAr,rAarKurra je yKiBi}na Ha ApyIIrrBeHy I{ HafrHy orlpaBAaHocr

I,r3yqaBaua one upo6teMarr{Ke, HafrHo je geQunucana [peAMer I{crpDKI{Barba, qr{Jb rI :uavaj
r.rcTpaxr,rBalba, rroJra3He xI{IIoTe3e I,IcTpaX}IBaIsa II MeTOAe I,I TeXHI4Ke IICTpaXOIBaI6a. Analuruvrcu je
paspalena MeroAonoruja n rpunaerseno je nurue crarr,rcrlrrrKr.rx Mero.4a, Ilrro je oa I{3y3erHot snavaja

sa usnolerre BaJrr,rAHlrx Aora3a lr orrlrlTer 3aKJbfrKa.

Y 4pyrou Aeny rpyxen je ceeo6yxnaran rperneA suauajnux reopercKl4x I{3Bopa, roju cy y yxeM

cMr{cny 4e(funuca,ru no4pyrje ,rcrpa}rcr.rBarra u o6lxnau,IJlrI olIrITe craBoBe ayropa o yno3}I n snavajy

o6pa.:oearra :a pa.:aoj ApyrtrTBa z exouolruje, 3arr.rM craBoBe o rpxl{Irrry Br,IcoKor o6pa:onarra y
Cp6uju u pe(fopuu Br4coKor o6paaorarra y Cp6ujm. CrasosuN{a ayropa orrloryheu je jacau yBI4A y
aKTyenHy craryaqujy y o6riacru BllcoKor o6pasonarra Ha oBLIM rlpocropllMa.

Y rpeheu Aeny [peAcraBJEeHa cy reopujcKa pa3Marparba Be3aHa sa cnequ$[rlHocrrI MapKerpluta y
Br{coKorrrroJrcKr.rM ycraHoBaMa, uajrpe Kpo3 [pr,IKiB craBoBa Be3alrrrx sa cuequ$I{rlHocrr{ MapKerI,IHta

y o6lacru ycnyta, rroroM r.r Kpo3 rrprdKir3 eBonyq[je MapKerr.IHra y Br.IcoKoIrrKoJIcKt4M ycraHoBaMa, ca

aKrIeHToM na cnequ$lrlrHocrrrMa uHcrpyMenara MapKerr{Hr Mr,rKca y BI{coKoIlKoJIcKLIM ycrauoBaMa.

Crasosu y Be3r{ ca r4ucrpyMeuTr4Ma MapKerr{Hr Mr4Kca rrpeAcraBJbeul,I cy raKo Aa ce Ha caMoM rroqerKy
yKa3r,rBaJro ua cueqrE$Lrrtrrocru oBrrx r,rHcrpyMeHara y o6nacru ycnyta, rcaxo 6ra ce yxa3ilno na ro roje
cy rbuxoBe oco6enocrn (cnaror uouaoco6) y Br{coKorlKoJIcKI,IM ycranoBaMa.

Y uernproM Aeny roju ce o.4Hocr,r Ha r4Mlru Br.rcoKortrKoJrcKllx ycraHoBa 4e(funucan je uojalr vrMnrra)

3arrrM je 4aro o6jarumeme $yurquje r{Mrrua u yrpaBJbarba pIMI4uoM y ycnyxHoj opralrl{3arlujra. Onzu

AenoM o6jarurreH je n yruqaj LrMkrqa Ha crr,rqame KoHKypeHTcKe rlpeAnocrl{, HaKoH uera je aKIIeHar

craBJbeH na oco6euocr r,rMr.rua Br4coKorrrKoJrcKr.rx ycraHoBa, I,I cBe ro Kpo3 flperne4 nnagajyhr'rx craeosa
y onoj o6nacrpr.

Y nerou gery rpr.rKiBaua cy reopujcKa pa3Marparra Be3aHa 3a cutkrcSaxuujV KopLIcHI{Ka ycnyra,

upequ:uuje 4e(fanuquje Ir AerepMr,rHaHre carucsar<qaje roprauu4Ka ycrlyra, Kpo3 o4pefeme norpe6a,

xeJba ra orreKlrBarr,a Kopr4cur.rKa ycnyra, 4e(fznucame flepueflrlpanor KBaJIHTeTa ycnyre, a 3arr4M Lr

repuerrr{paue BpeAHocrrr. Kpo: flperneA craBoBa peneBaHTHLIx ayropa y oBoJ o6nacu.I o6jaurn eu je u
Harrr.rH yrnpfranarra carrac(|arquje cry4euara y BrrcoKorrrKoJrcKI,IM ycraHoBaMa, rrlTo je noc-xyxraJlo Kao

rroBoJbna reopraj cra ocHoBa 3a crlp oBeAeHo Llcrpaxl{Barr,e.

Y uecrou Aeny Aeriusno je orrr{caH y3opaK r{crpaxr4BarLa Lr krmcrpyruenr xoju je rcau4Il4arKrlrba

Kopr4crrrna y r4crparerBarrKoM [poqecy. Ilpzra:ane cy He3aBI,IcHe LI 3aBLIcHe napuja6ne Lrcrpa)KtrBarba,

Aar je r5rzxoB KparaK orac r{ rpa(puuxu [pr{Ka3, Kao r4 To Ha ruTa oHe cnojrau oAHocoM yKa3yjy, uznae je
j acno [peAoqeHa HaMepa rrcrpaxl,IBalra.

Y ceArrlou Aeny cy r{craKHyrr.r pe3ynraru 4o xojrax ce AorxJIo y I4crpaxr4Balry. Ha cauou rroqerKy

AaTe cy apr,rTMeTr{qKe cpeArrHe orleHa r,rHcTpyMeHaTa MapKeTIIHI MLIKCa, VI]I/ULUa BI,ICOKOIIIKOICKe

ycraHoBe u carnc(farcuuje cryaeHara Ha Yur.rnepsr.rrery IlpnnpeAna aKa.qenauja y HosoIvI CaAy, rloroM
cy aHanr{3orvr eapujarrce yrnpleHe pa3nr{Ke y oueHaMa r{HcrpyMeHara MapKerLIHr MI{Kca, vtlakrua

Br.rcoKorrrKoncKe ycraHoBe r{ carucsaxquje cryaenara usuely rIerI4pLI $arynrera rojra ce Hilna3e y
cacraBy Ynunep:rarera flpznpeAHa aKa,4euruja y Honolvt Cagy u ro: @arylrera 3a erouourljy u
r{HxenepcKr.r MeHauMeHT y Hoeorvr Ca[y,Ilpannor lparynrera 3a rlplrBpeAy I4 rlpaBocyle y Honou
Caay. CrouarororxKor &axyrirera y llatr.{esy Ia JITeTa 3a npI,IMeIseHLI MeHaUUenr y Beo
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OsuNt crarl{crlrrrK}rM ananusaua je [pyxeu yBr,rA y aKTyenHo crarLe il curyaqrjy Ha oBIaM

$axynreruMa Ha Ynr.rnepsurery flpunpeAHa aKaAervrraja y Hororra CaAy. Ilorou je ropenaqlroHoM
aHaJII{3oM yrnpleu crerreH rroBe3aHocrr,I r,rHcrpyMeHara MapKerr.rHr Mr.rKca r{ cBr,Ix Ib}IxoBI,Ix eJleMeHara

Ca I{MLIUOM BLICOKOIIIKOICKe yCTaHOBe II CTeleH fIOBe3aHOCTI{ LIHCTpyMeHaTa MapKeTI,IHI MI{KCa I,I CBIIX

rLplxoBlrx eJreMeHara ca caruc$arrlujoM cryAerrara, la 6u HaKoH Tora perpecr{oHoM ananrEsol,I 6uo
ycriuroBJEeH yruqaj r.rucrpyr{eHara MapKerr{Hr Mr.rKca Ha r{Mr.ru BrrcoKorrrKoJlcKe ycraHoBe vI

caruc(f arcqzj y cry4enara.

Ocuu Aeo rrpeAcraBJra 4ucxycnjy p*ynrara 4o6ujenux r4crpaxlrBalrena. Y oBoM Aeny ryMaqene
cy nojane xoje cy yrnpfene lrcrpaxr.rBarrena, r<oje rrvHe Aolpr{Hoc crBaparby ycnoBa sa noneharre
KBaJrrrrera pa4a o6pasoBHrfrx ycraHoBa. Peayrrarra 4o6ujenu Ecrpaxr{BarLeM cy AoBeAeHI{ y Be3y ca
craBoBr{Ma peneBaHTu}rx ayropa y onoj o6nacrra. Irlcrnqamen 4o6ujeuux pe3ynrara vr rbl{xoBrrM
ynopelzearreM ca aKTyenHr,rM craBoBr{Ma uornplene cy olrtrTe xrarrore3e r.rcrpaxr{BarLa. flpe4uerHo
rlouraBJbe qr.rnr,r cymrr.rncKr{ Aorrpr.rHoc 4rEcepraquj e v sacnvtBa ce ua 4e$nuucarroM uoapyujy
I,IcrpaxllBal*a, [perxoAno sa6erexeHr.rM pe3ynrarrrMa y reopvjr{ r4 pe3ynrar}rMa rrcrpaxl{Barra. Cse
Aaro y oBoM rrorJraBJby je 4raperrHo rroBe3aHo ca pe3ynrarr,rMa rrpeAcraBJbeHr.rM y [perxoAHoM
rrornaBJ6y.

Y 4eneroru .qeny KaHAr{AarKrrrLa je, na ocHoBy r{crpaxr{Barba roje je o6yxnarano 6pojne aH€ul}r3e,

$opr'rynucana 3axJbfraK y Be3r{ ca yruqajelr r.rHcrp}MeHara MapKerr{Hr MrrKca Ha uMvIrJ

BlIcoKorrrxoJrcKe ycraHoBe kr caruc(farqnjy cryAeHara, y3 r,rcrr{rlarbe Haf{Hor v. Apy[ITBeHor
AorIpLIHoca 4ucepraquje. Oerarv{ AeJroM je rEcraxra r,I [paBrle AaJbr.rx pIcrpaxLIBaILa y onoj o6lacru.
Caxerurra u jesrponurr.rM 3aKJbyrrKoM KaHAr.rAarKurra je y uenr.rur.r oAroBopr{na Ha rrocraBJbeHkl

IrpeAMeT, rlr4Jr r,r xuloTe3e rrcTpaxr,rBarsa.

VI 3 AKJbvrrupl oAH o c Ho PE3yJITATT4 I4C TPAXT,IBABA

Ha ocuony pe3yJrrara rrcrpruKrrBarra nornpleHe cy orrmre xr,rrrore3e u yrnplena je uoeesaHocr
I'IHCTpyMelIaTa MapKeTI4IIr MI{KCa Ca I{M}IUOM BLICOKOmKOJIoKIIX yCTaHOBa I{ IIOBO3aIIOCT I'IIICTpyMeHaTa

MapKerr.rHr Mr{Kca I,I carzc(far<quje cry4enara. Ilornplarameu orrtrTrrx xrrroTe3a, y nemrxoj uepu, je
uornplen u yruqaj HHcrpyr\{eHara MapKerrrrrr M}rKca Ha r,rMr.ru B}rcororrrKoncKe ycrarrone (yrnpfeno je
Aa cB;a [HcrpyMeHTE MapKerEHr Mr.rKca ocr{M qeHe n awctpu6yquje yrra.ry Ha }IMI{4 B}IcoKotIrKoJrcKe
ycranone), rarole je, y nenur<oj vrepu, nornpleu n ytuqaj HHcrpyMeHara MapKerlrHr MrIKca Ha

car:zc(parqujy cryaeuara (ympfeuo je au cBra rrHcrpyMeHTlr MapKerr{Irr MIaKca oclrM qeHe }I
upouoqraj e yrr,r.ry na caruc$arqzj y cryaenara).

llcrpaxunarreM je 4ora:aHo 4a Hajnehr.r yrvqaj Ha rrM]ru BprcororrrKoncKe ycrauone ocrrapyjy:
ycJryxHr{ rpoqec, nponaoqnja, ycnyxur{ rrpo}r3BoA, ycnyxHr,r au6ujeur ra JbyAcK[ (farr:op. 3ar.rcyrrou
4o rojer ce Aorlno y r4crpaxuBarby yxa3zrno ce u Ha ro rrrra je notpe6no no6o;smarvlela cBaxoM oA
rlerlrpr (farynrura rojz ce Hirrra3e y cacraBy Yunnepsra:rer llpuepeAHa aKaAewmja y Honou Caay.
Yrrpleuo je aa je yraupeluniube r,rMr{ua HeorrxoAHo na Croua:ronorrrKoM (}arynrery y flanueny u ua
(Dar<ynrery 3a [pr{Mer6eur MeHa[MeHT y Eeorpa,4y, ,{or je oqerreHocr LtMLilla ua flpannou {axynrery
3a flpr,rBpeAy r{ [paBocybe y HosoNr Caly v na Oaxynrery 3a exouorrrujy r{ r{H}fielLepcKrl MeIrauMeHT y
Hoeol\a Cagy ruma u ue nocroju nor:pe6a 3a rberoBr{ivr ynaupef}rBarbeM. ,{o6ujenu pe3ynraru yKa3yjy
Ha ro aa je wa CrorraaronortrKoM (farylrery y flarr.reey Heoflxo.{Ho yHarrpeAl,rrl{ npouoqrajy, JbyAcKr{

(parrop Lt ycJryxHlr arra6ujenr rar<o 6N ce no6o.nmao prMr{u Saxynrem, AoK je na (Darynrery sa
rpr,rMerbeHu MeHarrMeur y Beorpagy norpe6Ho yuarpeAr{Tr.r rpoMou[jy y \krJr,y uo6orsurama w]vrvrta

(far<ynr:e:ra.
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IrlcronpeueHo ce Aorlno Ao 3aKJbfrKa ga je 3a rrocrr.r3ame a,{eKBarHor r.rMl,rua ycraHoBe HeoflxoAHo
uo6orruaru: rvroryhuocr 4o6rajarra crlrrreHAuja u fiolycra, ,{ocryflHocr a,qeKBarHNx un(popruaqnja
nyreM cajta, ApyrrrrBeur{x Mpexa l,r yqena Ha AaJr,uHy, rasnolerre KoHcynralluja uo pacuopegy,6ea
o.{cryrrarba, uoryhnocr oAnacKa cryAerrara Ha yHr{Bep3r{Tere y r{HocrpaucrBy rI KBaJIHTeT cryAeHara
roju ynucyj y ([axynrer.

Pe:ynraru lrcrpaxr.rBarba rroKa3zrJrkr cy ra uajrehu puqaj na cauEc$axrll4jy cry,{eHara utrajy
ycnyxur,r rpouec, ycnyxHr{ au6ujeur, ycnyxur{ rrpor,r3BoA, JbyAcK}I (faxrop il AIacrpu6yuraja.
I4crpaxunarbeM ce Aoruro Ao 3aKJ6yrrKa rrrra je norpe6no no6ormarw Ha cBaKoM og tfaxynrera xojz
ce Harra3e y cacraBy Ynunepsnrera llpr,rnpeAHa aKaAeuNja y Honovr Caily. Yrnpleuo je aa je
norpe6no noseharle caruc$axquje cryleuaraloa Crouaro.norrrKoM $axyrrrery y flauveny I.I Aa ce oHo

Moxe nocrrahra uo6orurarreM rrpoMoqraje, ryAcror Saxropa, ycnyxnor aru6ujeHTa lI ycnyxHor
[poqeca. Oqerreuocr carrac$axquje cry4enara Ha cBr{M ocraJrxrra $axynrerr.IMa roju ce Hana3e y
cacraBy Ynunepsurera IIpNnpeAHa axaAeuuja y Honou CaAy je nurua r.r He rocroju uorpe6a sa

IreHraM yuaupef xnarbeM.

I,lcronperrneHo ce Ha ocHoBy 4o6ujeurex pe3ynrara HcrpaxrrBarba Aorlno Ao 3aKJbytIKa .ua he ce

caruc([arcquja cry4enara noeeharr,r yKonuKo ce no6orura: AocryrrHocr nn(poprraaquja uyreu cajta,
ApyrrrrBeur,rx Mpexa r,r yqerba Ha AaJErlr{y, usnoferre KoHcynrarluja to paclopeAy, 6es o4crylama,
KBirJrr{Ter cryAeHirra xoju yuucyjy (larynrer ra rraornnaquja cryreHara Ha yueme oA crpaHe
HACTABHI{KA IA I{KA.
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vIIo HAIITIHA TIPPIKA3A I4 TYMATIEbA PE3YJITATA }ICTPAXI,IBAIbA

KanAr.rAarxrarra je npequsno ge$unncaJra [peAMer, rlr.rJb H MeroAe r.r rexHLIKe IrcrpaxplBalra, urro je
uoce6no :nauajno sa reopnjcKo r{ eMflr{pujcro usnolerre orlmrer 3aKJbyqaKa.

Kan4rl4arrr.rrra je jacuo [ocraBlrna xr{rrore3e }rcrpaxr{BarLa xoje cy joj rIoMorJIe .qa plcrpaxllBarbe

oBe cnoxeue upo6leMarr,rKe us o6racr[ Mapxerr,rHra ycMepr{ Ha lrcrpax}IBarr,e KoHKperHor yruqaja
r.rHcrpyMeHara MapKerlrHr MlrKca Ha r{Mr{u Br{coxorrrKoJrcKr{x ycraHoBa u caruc(larqujy cryaeHara LI

Ha ocHoBy clpoBeAeHrrx aHaJrr{3a kr aEaJrr4TkrqKr.rx piBMaTparsa IToTBpAI{ OIIITITe xI{[OTe3e.

KauAraAarxuma je 3uararrKr.r ,,cy.slrna AocaAarrrrba:reopujcra ra rlpuMerbena I{crpaxs4na:ra uoje4llHllx
ayropa y cKnaAy ca [peAMeroM rr rIHJbeM r.rcrpaxraBarLa, rrrro je onaoryhuno Aa [paBLInHo ycMepaBa

rrcrpax{rrBame r{ rrpr.rMerryje aAeKBarHe MeroAe xaro 6rn ua rpajy rr3BeJra noy3AaHe 3aKJ6yqKe.

KauAuAarxurra je yrBpAlrna E)r,rrMerrrnre cpeAr4Ha orleHa r.rHcrpyMeHara Maprer[Hr MlIKca) krMr4rla

Br.rcoKorrrKoncxe ycraHoBe r{ carac$axqraje crylenara Ha Ynunep:ure:ry flpuepeAHa aKa,{euuja y
Honou Caay u aHaJrr.r3oM napNjance r.r3Mepr.rna pa3nr{Ke y orleHaMa r{HcrpyMeuara MapKerrlHt MI{Kca,

r.rMr.rua Br,{coKorrrKoJrcKe ycraHoBe r4 caruc(laxquje cry4euara zauely qerrpu (faxynrera xoju ce

HirJra3e y cacraBy YHznepsurera rpr,rBpeAHa aKaAenruja y HoeoNa Cary, uraue je rpyxlrna yBI4A y
aKryenHo crarre ra curyaqujy na Ynlrnep3r.rrery llpunpe4ua ar<a4euaja y Hoeona CaAy.

KanAraAarxrama je frprrMeHoM Kopenarl[one aHa]rr.r3e Lr3Mepr{na crerreH rIoBe3aHocrI,I eJleMeuara vI

r{HcrpyMeHaTa MapKeTr{Hr Mr{Kca ca r,rMr,ruoM BracoKorrrKoncKe ycTaHoBe r{ cTerIeH IIoBe3aHocT}I

eJreMeHara r{ r4Hcrp},r!{eHara MapKerr.rHr Mr{Kca ca carr,rcSarq[joM cryAeHara.

Kan4raAarrurra je pefpecroHoM aHirJrlr3oM yrBpAr{ra xojn rrHcrpyMeHTla MapKerLIHr Mr{Kca yr}Itry Ha

r4Mr.ru Br{cororrrroJrcKe ycruuroBe r,r roju uncrpyrrreHTu Maprerr{rrr MI{Kca yruqy na catracSarllujy
cryAeHara.

Kanuu.{arxurca je yuopelraraseM pe3ynrara go6ujenrx KopenaquorroM aHiIn}I3oM LI apl,rrMerllrlKlrx
cpeAI{Ha OIIeHa eJIeMeHaTa I{ ruICTpyMeHaTa MapKeTI4IIr MI{Kca, }IMUUa BLICOKomKOICKe ycTaHOBe I{

caruc(farcqlrje cryAeHara r43BeJra craBoBe y Be3r{ ca r}rM mta je notpe6uo uo6ormana Ha

BlrcoKorrrxoncroj ycr,uroBr,r xaro 6ra ce yHarrpeAr{o [Mr,Iu ycrzrrroBe ra nouehana caruc(faxquja
cryAerrara.

KanryrAarrurra je yuopelnnarreM pe3ynram loiujeHrD( perpecllouoM aHanrrcoM [I aHarILI3oM

napujance r,r3BeJra craBoBe o roMe urra je norpe6uo uo6ommarpl Ha cBaKoM oA qerrpra ([axynrera xojv
ce Hzlrra3e y cacraBy Ynunepsrarera flpranpeAHa aKa4eMuja y Hoeorra Ca4y.

KanxularxrErra j e Kopr{crr4Jra Bilm{Arry HafrHy
AoKyMeHrarlujy rojy je arrycrpoBaJra reKcroM,
[peq]BHo IIoIII{caJIa vr cTuBilrra Ha yB]r.{.

KanAsAarxrErra je yBzlxrna cBe cyrecruje
paclonox[Br{M rr3BopztMa vr rroAaIII,rMa crrpoBena

pr crpyrrHy nl,Ireparypy, crurvlcruuxy rpafy rr Apyry
:ra6e.irarraa, cJILIKaMa u rpa$uroHl,IMa 14 Ha Kpajy

MeHTopa v $ranoBa rouucuje kr y cxnaAY ca

I,rcTpaxr{Bar5e.

KanAuAarrurra je ycrremHo crrpoBena cJroxeHo lrcrpaxcr{BarLe yruqaja I4HcrpyMeHara MapKerLIHt

Mr{Kca Ha r.rMr.ru Br.rcoKorrrKoncxe ycraHoBe Ir caructfarqnjy crygenra ISeM peneBaHTHIrx
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