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INPUKA3 HAYYHUX U CTPYUYHUX PAJTIOBA KAHIAUJATA
KOJH cajipake pe3yJTaTe HCTPAKUBAKHa Y OKBHPY JOKTOPCKe AUCepTanuje

P. op. AyTOp-M, HACJIOB, YACOIIMC, FOIMHA, OPOj BOJIyMeHa, CTPAHMIIE Kareropuja

‘Bykuh, C., Crojkosuh, A. (2013) Clients’ Satisfaction and Loyalty in Marketing Strategies of
Serbian Bank, Temarcku 306opuuk: Improving the Competitiveness of Enterprises and
National Economies—Determinants and Solutions, Faculty of Economics, University of Nis§,
cTp. 143-158.

Banking market is changing fast. The extent and the intensity of changes on the banking market are
1 primarily the result of globalization, changes in clients needs and demands, development of modern
information and communication technologies. Changes are intense and complicate efforts in providing
client loyalty. Serbian banking market is a representative example of such tendentious and trends.
Author’s intention is to explore key determinants of client loyalty, starting from particularities of
Serbian banking market. Results of this research can be used as guidelines to redefine marketing
strategies of banks in Serbia with the aim of building long-term relations with valuable clients and
maintaining desired profitability.
bykuh, C., CrojkoBuh, A. (2013) Jlojarnociti knujenaitia Kao OCHO8 KOHKYPEHIHOCHIU
Hocnoenux banaxa, MelyHapoaH! HaydHU CKYN: YTpaBJbamkhe KBATUTCTOM U moy3aaHomhy, M33
beorpan, ctp. 124-129

M14

Jegan og HajsHauajuujux tpobrema caspemerHe MmapkewiuHi Wleopuje u Upaxce je KaxKo 3agpircaiu
dotpouiaya, Y4UHUY 1a 3ago60/bHUM U JIOJATHUM Y WIHO gyiHcem 8PeMeHCKOM tlepuogy. Axiyennocii
0be30ehusarna 6UCOKOT HUBOA 3AGOBOHCHIBA U JIOJATHOCIHU KAUjeHAWla je HOCeOHO U3pajiceHd Ha
bankapckom wpxcuwiy umajyhu y 6ugy UHIIEH3UBHY KOHKYpeHUujy u 060pby 3a UpuspiCceHoci
domipowaua, am u cee sehux 3axitesa kiujenaiia. Ocitigaperse cillabunnol upoghuitia y waKeum
VCI0BUMA YCII08/bEHO je ClpatiielujcKuM 3a0Kpeiiom 6anaka og 06a6/6ara K1acuiHux wpaHcakyuja u
UHIlleH3UBHe aKeusuyuje HOBUX HoMipowaua Ka 3agpacasarsy uociiojefiux u ipahersem gyiopouHux
ogHoca ca wuma. Kpeupamwe 3agosoncitiea u nojannocitiv y Wakeum ycio8uma 3axiiesa og oanaxa
pazsujaree Hoeeperba U UPUBPICEHOCHIU U UoCMamparse KiujeHila Kao uapiinepa, a He camo Kao
KOPUCHUKA 8pegHOCUIU.

CrojkoBuh, A. (2013) Advertising and Promotion on the Internet, Facta Universitatis, Series

Economics and Organization, Vol. 10, No. 1, str. 77-87. M1

Intense development of information technology which marked last decades of 20th century and
especially the beginning of a new millennium, has brought significant changes in every aspect of
human existance. These changes have brought intense development also to marketing, which gained
new, sophisticated instruments for achieving its goals through IT solutions. Traditional marketing mix
and especially promotion got an efective tool in Internet, one of the most imortant phenomenons of
modern living, and web sites elevated marketing communications on a much higher level, giving it a
completely new dimension. All this has brought a new, higher quality to all aspects of human life,
which would be unthinkable without the achievements of modern technologies in a contemporary
world.

bykuh, C., Crojkouh, A. (2015) Ogpowcusu mapkeiiuni rkao ¢haxitiop peiyiayuje
ipegyseha, Mehynapoauu Hayunu ckyi: Izzivi Globalizacije in Druzbeno-ekonomsko okolje
EU, Fakulteta za poslovne in upravne vede, Novo Mesto, Visoka Sola za upravljanje in
poslovanje, Novo Mesto, april 16-17, 2015, zbornik apstrakata, str. 32.

M34

Jlunamuuno okpyscerve y xome Hocnyjy caspemena upegyseha cililanno citiaéma Hoge 3axiliese Upeq
menayumeniu upegyseha. HUmiiepaitiue opojuux ipeqgyseha tiocitiaje uninelpucaroe UpuHyuia ogpicueol
paseoja y Hocnogne, oceOHo mapkeiuni axiusHociy. Pesyniaiil #axeol ionawiara upegyzeha je
HO8U UpUCHIYi 00a6bary MAPKEWIUHT aKIMUGHOCHU HA36aH ogpacusu  mapreiiuni.  Ogpocug
Mapxeiiunl Uociiaje cidpaileiuja Koja uHuelpuuie ogpiaHcusu paseoj Kpo3 UpuHyuile mapreuni
MeHauMeHilla, 6a3upanum Ha XOTUCTHUYKOM UPUCTHYIY C8UM CHIEKXONgepuMa, gpyuilieeHoj 3ajegHuyu
u oxpydcery. Ayiiopu y pagy nonazehu og uminukayuja ogpaicusol pazeoja Ha uzipagry penyiiayuje
ipegyseha, ykazyjy Ha 3Hauaj u eremetitie usipagree peiyiiayuje upeqgyzeha y cagpemeHum ycioeuma
HOCN08ara U UCHIPAdCce UMUIUKAYUJE OgPAHCUBOL MapKellunia Ha cileaparve peiyilayuje.

HNCITYBEHOCT YCJIOBA 3A OABPAHY JOKTOPCKE JUCEPTALIUJE

Kananpar ncrymasa yciioBe 3a olieHy M 0JJ0paHy JOKTOpPCKe JHUcepTaluje Koju cy npeasuheHn 3aKoHOM 0 BUCOKOM
obpazoBamy, Craryrom YHuBep3utera u Cratyrom ®axynrera.

JA

Kangugaiixura Ana Citiojrosuh uciiyraea cee ycioge 3a oyeHy u ogopany gokimopcke gucepimiayuje koju cy upegeuheru 3axonom o
sucoxom obpaszoeary, Ciiaimyimiom Ynuueepsuitewia y Huwy u Caiiyiiom Exonomckoi axyniteimia y Huwy. V ckaagy ca
Ciiangapguma u upoyegypama 3a obeszbelerve Keanuttieiia y HUOCHIVUKY OpIAHU308atbd U 3A8PUIeiliKa GOKIOPCKUX AKAGeMCKUX
ciiyguja u uspage u ogopare 3a8puwiHol paga — gokxiiopcke gucepinayuje, Exonomckol ¢axynitieitia y Huwy, kangugaitikurea je



uzgpuwiuIa ceée UpeguciuitiHve U UCHUiiHe 00asese HA JOKWOPCKUM AKAGeMCKUM CHiygujama, Upe3eHinosala pesyiinaiie
UCIpadicuearba y 6esu ca upujasom weme gokwopcke gucepilayuje Ha ¢geéa goKWIOPAHUWICKA KOJOKGUjyMa U upujasuna iuemy
goxinopcke gucepiiayuje. Kangugaitixurea je y cknagy ca Ilpasunnukom o #ociiyilky gagarea cailacHOCIiU HA OgAYKY O YCeajary
iieMe goOKIWOpCKe gucepiiayuje U HA OGAYKY O yceajary ussewiniaja o ypahenoj gokiiopckoj gucepiiayuju Daxynitieiiy upegana
3axiies 3a ogpelhusarmwe Komucuje 3a oyeny u ogbpamny goxwiopcke gucepitiayuje, kao u ogiosapajyhu 6poj dpumepaxa ypalhene
gokiiopcke gucepiayuje. Komucuja je yiigpguna ga Kangugaiikurea ucilyrbaga ycioge gegurnucane Ilpasuinuxom o HoCHIViIKy
Hpuiipeme u yciosuma 3a ogopany goxiopcke gucepiiayuje Yuusepsuineiia y Huwy. Kangugaiikurwa Ana Ciiojrosuli je objasuna
yeliupu HAayyHa paga y 300pHUYUMA €A MefYHAPOGHUX HAYYHUX CKYHO08d, WeMaicKum 300pHuyuma u gomahum uacouucuma ca
aucitie Munuciiapcitiea Hayke, U UPUTIONCULA e goKaA3 gad je Upeonowiiiucanu ayiiop Hay4Hol paga o0jasmweHol Y uacouucy Koju
usgaje Ynusepsuttein y Huwy unu ¢paxynivieini Ynueepsuitieiia y Huwy.

BPEJHOBAIBE IOJEJUHUX JEJTOBA JOKTOPCKE JUCEPTAIIUJE

Kparak onmc mojeauHux aenosa auceprauuje (go 500 peuu)

Cagpxaj DOKTOpCKE aucepTalyje, Mopea yBOJAa, 3aKJbydyKa W JUTEpaType, YAHH YETUPU JIOTUYKH ITOBE3aHa
Jiena, IpU 4eMy Cy IpBa TpU Jiela TEOPH]CKO-KOHLENTyallHe MPHUpOJe, JOK Cy METOAOJIOIIKA MHUTama U
pe3yaTaTh CIPOBEACHOT EMIUPHU)CKOT UCTPAKUBAba MIPUKA3aHU Y YETBPTOM JIETy JAUCEpTaIHje.

VY npBoM Jiesty TOKTOpCKe JucepTanuje Mo Ha3uBoM: ,,Pegegunucarbe mapkeiiuni ciupaiieiuje pazmaTpa je
Pa3Boj MapKETHHT CTpaTeruje y CKIaay ca mpoMeHaMa Koje Cy JOHEIH CaBPeMEHH YCIIOBH MOciioBama. Vctrue
ce Jla Cy 3aXTE€BH CaBPEMEHOI' ITOCJIOBHOT OKpY’K€Ha JJOBEIH JI0 IPOMEHE MOCIOBHUX MOJEa KOjU ce, opea
OCTaJIOT OTJIE/a]y Y IPUMEHH MPUHIIMIIA XOJUCTHYKOT MapkeTHHra. OH 1mojipa3yMeBa HHTEIPUCAEe MAPKETHHT
AKTUBHOCTH KaKO YHYTap MapKeTHHI (DyHKIIMje, TaKO M ca OCTaJIMM IIOCIOBHUM aKTHBHOCTMMa mpexayseha,
pa3BHjame MapKETUHT OJTHOCA Ca KJbYYHHM CTEjKXOJIJIepUMa, UMILUIEMEHTUPAhEe MApKETHHTa YCMEPEHOT Ha
3arociieHe U MTHKOPIOpHUpamke NPUHIUIA JPYIITBEHE OJATOBOPHOCTHU MOCIOBakE. 3aKJbydyje ce Aa XOIMCTUUKH
MapKETUHT T0CTaje UMIIEPATHB MOCIOBHOT yCIIeXa Ha III00aTHOM TPKHUINTY, alld JIa MOCTOjeé U KOHTPOBEP3HA
cXBarama y IOIVIey MOTHBAa W IMJbEBa IOCIOBaWka W OalaHcHupama MpopuTa Kao Lusba MOCIOBaka U
JPYIITBEHO KOPUCHOT JIeNIoBama npeayseha.

,, Peitytiayuja xao memaiiepujannu pecypc iipegyzeha je Ha3uB Ipyror jaena AWcepTalyje Koju je mocBeheH
ofjammey CYIITHHE penyTandje Kao HeonuIubhMBe uMOBHHE mnpeny3eha. baBehu ce enementmma,
JMMEH3MjaMa ¥ HHBOMMA pemyTaluje, Kpo3 mbeHy Mel)y3aBHCHOCT ca MAEHTHUTETOM U HMMHUIIOM mpenyseha,
yKa3yje ce Ha HEOMXOIHOCT (opMHUpama KOPIOPATUBHE KYIType, OAHOCHO TaKBE KIUME Y npeays3ehy, y Kojoj
penyTanuja TNpeAcTaB/ba 3HA4ajHy KOHKYPEHTCKY NpeJHOCT mpeay3eha Ha TpXKUIITY. YIIPaBJbambe
penyranujom mpenyseha, ka0 BeomMa OMTaH €JIEMEHT CTPATETHjCKOI MapKeTHHIa, 3aXTeBa CBEOOYXBaTHY
aHaNu3y cTparervjcke mosunuje npenyseha, moceOHO mocTtojeher MMHIa y CBECTH MOTpOIIAya U OCTAIMX
UHTEepecHUX rpyna npexyseha. Ilopen Tora, KaHIUAATKHWEA CE Y OBOM ey OaBHM MEpEHEM permyTallvje
npenyseha u penepkycujama penyTaiyje Ha IocioBHe neppopmance npenyseha.

Tpehu neo aucepranuje moa Ha3UBOM ,,Meljy3asucrnociu mapkeiunia u peiyimayuje upegyseha“ Goxkycupan je
Ha MCTPaKMBamE penalyja KOMIIOHEHaTa XOJIUCTUYKOT MapKeTHHra M HBHXOBOI M0j€AMHAYHOr YTHLAja KOjU
OHE UMajy Ha hopMupame, OJpKaBamke U yHarpehewme penyraiuje npeayseha. ¥ ToM cMHCITy, aHATU3UpaHa je
CHUHEpIuja MHTETPUCAHOI, MHTEPHOI, peNlallMOHOr M MapKeTHHra nepdopmacu u penyranyje npenyseha. C
0031poM Ha TO Ja UMHUI OpeHJa MMa BEJIMKH 3Haya] Ha (GopMmupame pernyranyje npeayseha ¢pokyc y oBoM
JieNly AMCepTaldje je CTaBJbeH Ha CYIITHHY, €IeMEHTE M CTpaTerdjy MO3MIHMOHMpama OpeHJla Ha CTBapame
KeJbeHe pernytaiyje npeayseha. CarnenaBajy ce u penanuje uamMel)y MapKeTHHT KOMYHHUIIMPamha Kao eIeMEHTa
KOPIIOpAaTUBHUX KOMYHHUKalMja Ha (opmupame penyranuje npemyseha. IlpeaHoct ce naje mHTEerpucaHom
MapKEeTUHT KOMYHHUIIHPakYy Y CTBapamy MOCIOBHOT yTiea H OJIP’KNBE KOHKYPEHTCKE TIPETHOCTH peay3eha.
YerBptu neo mnocBeheH je ewmiupujckom uciipasxcusarby, OJHOCHO aHAIM3M pe3yirara A0 KOjUX ce
UCTPAXXKHUBAKHEM JIOIUIO M JIaTe CMEPHHMIIE 32 Jajba UCTPAXKHUBamka. J[eTalbHO Cy 00jalllleHH MPEAMET U IIHJbEBU
EMITMPHjCKOT HUCTPaXKHBama, 0Opa3lokKeH je W apryMEeHTOBaH H300p M3BOpa MojaTaka, OMHCAHE METOje
UCTpaXKHBama U JAc(PUHUCAHU y30paK MCTPOKWBAKba W WHCTPYMEHTH 3a MPHKYIUJbamke Tojaraka. [IpumeHom
oJrorapajyhe craTUCTHUYKE METOJI0JIOTHje aHAIM3UPAHH Cy U CYOIMMUpPAaHU MPUMapHU MOAAlU NPUKYIUbEHU
aHKeTUpambeM MeHayepa OaHaka M KOpHOpaTHMBHHUX KiujeHaTa. Ha TakBuM aHanmmzama u yBUIOM Yy moctojehe
TEOPHjCKe CTAaBOBE JATHU CY PEIEBAHTHH 3aKJbYUIIH U MPEMOpPYKE.

BPEJHOBAIBE PE3YJITATA JOKTOPCKE JUCEPTAIIUJE

HuBo ocTBapuBama MocTaB/beHUX [IMJbEBA U3 MIPHjaBe JOKTOpCKe auceprauuje (go 200 peuu)

VYV mnpujaBu AOKTOpPCKE nucepTaivja neduHHCAaH je TPUMapHU YUb UCIUPAXCU8Arbad - WACHTU(DUKOBAHE
3Ha4yaja KOju MapKeTUHI UMa y mpouecy GopMupama U oJpKaBama pemyTanuje npeayseha y caBpeMeHUM
yclioBHMa TioclioBama. DerepMmuHHMCame 3HaYaja MapKETHHTA y TPOLECY CTPATETHjCKOT YIpaBJbamba
pemyTauujom npenyseha 3axreBaio je nepuHucame cneupUIHIX [UJbeBa, KOjH Ce 0JTHOCE HA YTBphUBame



3Hauaja pemyTanuje 3a KOHKYPEHTCKO IIO3WIIMOHHMpame Tmpeay3eha M BaXHOCTH HACHTH(PUKOBaHA
nepueniyja morpouiadya M OCTAMX KJbYYHUX CTEJKXOJJIepa 3a CTPATErMjCKO YIPaBJbae PEINyTaldjoM
npenyseha, oceOHO 3a yrpaBibakbe MAPKETUHI aKTHBHOCTHMA KOj€ Cy YCMEpEHE Ha CTBapame JKEJHCHOT
UJICHTUTETA U UMUIa rpeayseha.

HcrpaxkuBame 1moctojehnx TeopHujcKux cTaBoBa W PE3YJITATH EMITHPH)CKOT HCTPAXHBAka Cy TOTBPAMWIHN Ja
je pemyrammja koja o0e30ehyje MyropodHy KOHKYPEHTCKY MPEIHOCT mpemny3eha pesynrar amekBaTHOT
ylpaBjbarka, OJHOCHO TIpeAy3uMarma OJroBapajyinx aKTUBHOCTM 3aCHOBHHX Ha TOocBeheHOCTH W
OTIpe/IcJheHOCTH MEHAIMEHTa Ha rpaljeme jeAnHCTBeHOr yriiena npeayseha y okpyxkemy. [loTBphena je
KJbyYHa yJiora MapKeTHHIa y TOM Tporiecy. YTBpheHo je na npoduircame Mperno3HaTJbUuBOT MOCIOBHOT
yrieqa 3Haud Ja je TIOCTUTHYTO yckiahuBame u3mel)y nMuna u WACHTUTETA, jep YKOJIMKO je MMHII jacaH,
NPENO3HATIPUB M ycarjamieH ca WACHTUTETOM, jaBHOCT he meprumnuparu npeay3ehe Ha HaYMH Kako TO
MEHAIIMEHT JKeJM. YKOJIUKO HUje TaK0, MEHAIMEHT Tpeda Ja paau Ha CMambEemhy pa3Maka u3Mely Cimke Kojy
npenyszehe umMa o ceOu, CTBapHE CJIHMKE y jJaBHOCTH M OHOT KaKO MEHAIMEHT MHCIH J]a Ta jaBHOCT BHIH.
[Mpenopyke ¥ 3aKby4lld KaHUIUAATKHEGE TOKa3ald Cy Ja Cy pEalM30BaHH LUJBEBH W IMOCTHTHYTH
OUYCKUBAHH PE3YJITATH JIOKTOPCKE TUCEPTAIIHje.

BpenHoBame 3Hauaja U HaAy4HOT JONpPUHOCA pe3ynrTata aucepranuje (go 200 peuir)

3Ha4ya] W HAy4YHH JONPHHOC JOKTOPCKE IHCEpTaldje oOrjiefna ce y MpyxXKamy MOJIPIIKE JJI0CaTallbuM
UCTpaXHMBAabMa M CTBapamy OCHOBE 3a JlaJbeé CBEOOYXBATHO TEOPHJCKO M KOHIENTYaIHO YOOJIHMYaBame
3Ha4yaja MapKeTuHra 3a (opmupame penyranmje npenyseha. CucremaTH3amMjoM ca3Hamba M pe3yiTara
NPETXOJHUX HCTPaXKMBamba BE3aHUX 3a YJIOTY MapKeTHHIa y MpOLECy yIpaBibama pemyTanujoM mnpemyseha
JIaT je 3HadajaH JonpuHOC mocrtojehoj Teopwjm m mpakcu. McTpakuBameM 3HauYaja TMPUMEHE MapKETHHT
KOHIIENTa M TNpeay3uMama OJroBapajyhux akTHBHOCTH 3a (OpMHUpame MMHIA M peryranuje npeayseha y
JIOKTOPCKOj JUCEpTallfju Cy WICHTH(UKOBAHE MApKETHHT aKTHBHOCTH 4YWja pealn3anuja MMa Haj3Ha4YajHU
yTHIIa] HA CTBapame permyTaiyje npeayseha.

Pesynrati peann3oBaHOT EMIHMPHUjCKOT HCTPAXHBAMka TPEACTaBIbajy MocebaH JONMPHHOC JOKTOPCKE
JUcepTanyje jep cy HOTBPAWIM Ja ychex mpefay3eha Ha TpXKUIITY 3aBUCH O/ HETOBE CIIOCOOHOCTH [a
yIpaBjba CBOjOM penyranujoM. McTpaxkuBameM MocioBHe mnpakce y Pemyomumu CpOuju morBpheHe cy
MPETIIOCTaBKE O MO3UTUBHOM YTHIIQ]y MapKeTHHra Ha (opMmupame pemyranuje npeayseha mro ce ¢ apyre
CTpaHe oJipa’kaBa Ha TPXKUIIHY MO3UILIM]Y U ToBehame HheroBuxX (pUHaHCH]CKUX Tep(hOopMaHCH.

CymupameM pesyirara TEOPHjCKOT UM EeMIIMPHjCKOT HCTpakuBama o0e30eheHa je HMHTerpanuja 3Hama o
3Ha4a)y MapKeTHHTa Yy TPOIeCy YIpaBibambha pENmyTalHjoM Tpeay3eha dmMme je MOCTUTHYT OYEKHWBAHU
JOTIPUHOC JTOKTOpPCKE aucepraiyje. HaydyHo 3aCHOBaHO M MPaKTUYHO MOTBPHEHO 3HAKE MOCTYXKHIO j€ Kao
OCHOBa 3a (hopmylncame Mpernopyka U CMEpPHHUIIA 32 MPUMEHY XOJUCTUYKOT MapKeTHHra Koju oMoryhasa
CTBapame yrieaa Koj KJbYYHHX KOHCTUTyeHaTa mpeny3eha M pasBHjame OJHOCA ca HKMa, HITO ra, Takohe,
nudepeHrpa o1 KOHKYpPEHIIM]j€ Ha TPKUILNTY U T0AATHO MO00JbIIIaBa U YUBpIIhyje IEroBy pemnyTaiujy.

OrieHa caMOCTaIHOCTH HAYYHOT paja Kauauaarta (go /00 peuu)

Komucuja onemwyje na je xangunatkuma AHa CtojkoBuh y cBuM (azama u3paze TOKTOPCKE IucepTalje
NoKa3ajla MCTPaKMBAUKy 3peNOCT M CaMOCTAJHOCT y HaydyHOM pajy. Y3 yBakaBame CyrecTHja MEHTOpa
KaHAMJATKUbA je MepUHICANa TpeJMET U IIMJheBe NCTPAKUBAKA U Y CKIIAy ca THM JAeQHHUCANIA CTPYKTYPY
JIOKTOpcKe aucepranuje. Ha ocHOBY aHanmmu3e pelieBaHTHE JIMTEpaType JaTa je TeopHjcka OCHOBa NpeaMeTa
UCTpaXKMBama. Pealm30BaHO €MITMPHjCKO UCTPAXKHUBAKE YTEMEJHEHO Ha TaKBOj OCHOBH OMOTYhmio je ma ce
TeCTUpajy NepuHHCAHE XUIOTE3e U aHATU3UpPajy JOOMjeHU pe3ynTaTd. Pe3ynaratu Teopujcke M eMIHpPH]jCcKe
aHalM3e y JOKTOPCKO] MUCEPTAIHjH Cy MOKA3alv /1A je KaHAUJaTKIha Ha HHOBATHBAH HAYMH J1ajia 3aKJbyUKe
Ipenopyke 3a carjieflaBamkbe 3Hadaja MapKeTHHIra Yy TpoIecy YIpaBjbama pemyTranujoM mpenyseha y
CaBpEMEHHM YCJIOBHMA TTOCIIOBamA.

3AKJbYYAK (go 100 peun)

Komucuja xoHcTaTyje Aa cy pe3yaTaTH UCTpa)xKMBamba, HAyYHU TOMPUHOC M CaMOCTATHOCT HAYYHOT paja
KaHIUAATKUE 3a0BoJbaBajyhu M carjmacHu ca ojapeabama 3akoHa, Cratyra YHuBepsutera y Humy u
Cratyra ExonHomckor ¢akynrera y Humy kojuma cy mpeuu3HO Je(QHUHHUCAHH YCIOBH 32 MO3UTHUBHY OLEHY
IoKTOpcke nucepramuje. Cxomno Tome, Komucuja MO3UTHBHO OIEHYje TOKTOPCKY JIUCEpTaIH]y
kaHauaatkumbe AHe CtojkoBuh moj Ha3uBOM ,, Mapxeitiuni kao ¢gakiiop peiyiayuje tipegyseha “ u npeanaxe
HacraBHo-nayunom Behy Exonomckor dakynrera y Humy nma mpuxBatu M3Bemiraj o OlleHM JOKTOPCKE
JcepTaluje U 0100pH IeHy jaBHY 0JI0paHy.



KOMUCHJA

bpoj omtyke HHB o numenoBamy Komucuje

Harym umeHoBama Komucuje

P. 6p. Hme n npe3ume, 3Bame
p Jbupana CrankoBuh, peqoBHE npodecop

YHusepsurer y Humry
ExoHoMcKke Hayke
Exonomcku daxynrer
Hp Cyzana DBykuh, Banpeaau npodecop
EXOHOMCKe HayKe YuuBepsutetr y Humy
ExoHomcku akynrer

Hp Munan Kouwmh, Banpeanu npodecop

YuusepsuteT y Kparyjesity

ExoHoMmcke Hayke
YK Exonomcku dakynrer

Jlatym 1 MecTo:
01.06.2017. Hum

04-720
06.04.2017.

IloTnuc

TIPECETHIK

MEHTOp, WIaH

YHJ1aH



