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[I3BEtUTAJ

1. OCHOBHIT rroAArlr,r o KAHIr{AATy

KanAuAar irap Carra,{o6pnuanun po$eua je 11. 04. 1973. roAr4He, y banoauqn, rge je 3aBprrruJra

ocHoBHy rr cpeArby rIIKony, ca oArr{rrHr.rM yclexou. Cry4raje na EronoMcKoM (farynrery y
flpunn:r.Inra ynurcanaje umorcre 199l/1992. u sanprl:una 09. ll. 1995. roAr,rHe, ca npocerruoM
oqelroM 9,16. [o6LIrHIrK je Harpage l,Icmaxuymu cmydeum. fllxoncxe 199511996. roAr{He
yflucilIa je uocne4rIrlnoMcKe cry,Uuje na Erouorucrcou (faxynrery y flpunrrrnnr.r, Ha cMepy
Exonounxa npegyreha.
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oa jyra 1996. lo wnla 1997. roAIIse, F?Udunaje rao acl{creHr Ha ?IHcruryry 3a eKo[IOMcKA

r{crpaxr,IBa}sa A.A. Ilpurur:uua, Aa 6u oA 15'05'1997' rogurle' 6una neh ura6paHa y 3BaI}e

acucmeHma npunpa1ttuKa HaEltoHoltcrorvr i[ar<ynreTy y flpnulrunn' 3a llpeAMer MeHaUnAeUr'

HarOs yCfleIIIHO IISJISX(9HI,IX I{cIII{Ta Ha nOCJIoAI'InJIoMCIQII\4 CryArajaua IICTO| {iarcynrefa) AAHA

1g.10.2001. ro.urrHe, o46panuna je Marl{crapcKt'I pal noA HaSIIBOM Jlugepcrno

uaj guuauu'ruuj a Qyurcuuj a caBpeMeuor MeIrauMeHTa'

fo.qnse 2003. uzalpauaje y aname acucmettma sa lrpe.qMeT ptpaterujcKn MeHaUMeHr Ha

Erouorrlcxorra Saxylrery y flpuruTlrilrl, ca rpIIBpeMeHI'IM ce'qHruTeM y K' MurpoBllqu' IIopeA

oBor IIpeAMera aHlalKonana je Ha I'I3BobeIby neN6r'l I'{3 IIpeAMera fIpegyseTHI{IIIrBo u Eroirouurca

npe4y:eha. ''" 
,

Ilopea ypaleue MafHCrapcKe re3e, raugl,r4ar je ayrop II KOayTop cnegehux paAoBa:

l. IrluQopuar4uoHa nodpu,trca CUCmeMy eKououtKo? l4eHnwettmd' HaYrHlI CHMIIOTUjyM ca

rr,refyrapogHr,rM yrre,',hena ,,Knarr,rrer xlrBorrre cpeALIHe lI eKo'oMcrcu pa:noj", vHnBep3I'ITer y

Huruy, Oaxylrer 3aIIrrI'ITe Ha pa'4Y: Huru, 1998'

2. Cmpamezuj crco u npoj ercmuo nnaHupatue MI'IC-a,EronoIrauIt a 4-6, Hnru, 1 998'

3 . IlpedysemHuutml o u uuoeat4uia, Exonou uxa 4-6' Huur' 1 998'

4.YnpaomaltercoufunuKmwla)Hay.rnucKyn,,klHrecrtlquoHoo.qflytlHBalseyycjIoBI,IMa
rpausuqujeoo, YHnnep3rrrer y llprEurrnutl, Eronoucxu (farynrer - HLIIIEO,Ilpnrrtuna' 1'999'

5. Jludepcmilo y Kopecnoudeu4uju ca KyhmypoM opzaHusaquje,36opunr paAoBa EronolrAcror

(paxynrera flpnmruua, Eralle, 2002'

6. IIIma je nudep, Er<onorvrcxil [OrneAII 6p. 2, Eronoucru (falcynrer flpnurruna' Koconcra

Murponuqa,2005.
7. Vnoza nudepay c4spe4,teHuJvt npuopeduuu KpematuuJna, EKoHoMCKI;I troilIe'{u6p'l' ExOsOUcxn

(f arynrer llpuuruua, Koconcxa Murponuq a, 2007'

8. Vnoza nudepcmea y Kpeupatuy opzaHwaquia eucorcux nepQopuaucu, EronoMcKll IIofJIeATI

3 :zll8.,Eronoucru sarynrer flpuunuua, Koconcra Mrrponnq a, 2008'

9. Ilpuneua ECII - furumau npedycnOe y douoruen y nocno1Hux odnyrca mon JvteHaweHma' Majcra

ron(pepenquja o crparerujcKoM MeHauMeIIry 2009., Ynunepsnrer y Eeorpo'Ay' Texuuqrr'r

$arynrer y Bopy - o.uceK 3a MeHauMenr, 3ajeuap '2009' ! -

10. vnoza nudepit y uHosamueuoi opzaHwaryuiu, Maicrca ron([epeHllrja o crparell'IJcKoM

MeHauMerrry 2010., vuunepsurer y Feorpa4y, Texruilffiu (faryJrrer y Bopy - oAceK 3a

MeHauMeHT, Klagono, 2010.

lI. Jludepcm(o y ycnonLuvta ca6pel4eHoz mexHuqKoz oKpyztcelba, Kou$epenquja MJIaAUX JIIIAepa'

Honu fla.:aP,2010-

12. )I{eua nudep y caspew4eHore. nocrtoenoa a*t6ujeHmy' MelynapoAHl4 HarIHIa cKyr EC-HEE

20ll.,Eronoucrr'r(faxynrerflpumruna,KocoecxaMurponuqa'Z}ll'



13. Euoquouanua uttmenUzeut4uia Krbyq ycneuttrccmLt ca1petvleltoe nUdepCmoa' Majcra

KoH6epeHrlr.rja o crparerr.rjcKoM MeHaUM;Hry 2012, Vunneprnrer y 6eorpa'Ay' Texnu'Ixu

ipaxymer y Eopy - oAceK 3a MeHauMeI{r, Eop' 2012'

14. Contribution to the study of appticattoi of benchmarking techniques and improvemenr: of

communication among employees,l2th Intemalional conference "Research and development in

mechanical industry" RaDMI zllz,Bpna'ma Faba' Cp6rtja' 13 - 17 ' Centev6ap 2012'

15. Modeling of organizational structure as a strategic element { the enterprise adapting to

'changes in the environment, 3tdlnternational conference 
o'New Functional Materials and High

Tehnology", NFMaHT -2}ls,Turar, 29-30' Jyu 2015' 
.:

2. CAAPXAJ AOKTOPCKE IUCEPTAUIIJE

vBoA

I,{Eo:0IIIIITIIACIIEKTIIPA3BOJAMEHAUMEHTAySAPABCTBy

1. Meuaulvrerrr y 3ApalcrBy, norpe6a u rplaopnTer ApylrrrBeHe gajeffruqe

2. Oylruuje MeHauMeura

2.1. flnanuPame

2.I .1 .,{e([ranucarre nusuj e, rr'rucuj e ll qI'IJbeBa opraul'I3aul4l e

2.1.2. Ilranosu Kao pe3yJrrar lrnaullpalba

2.2. OPranI'BoBaIbe

2.3. Bolene
2.3.7. Morunaquja

2.3 .2. Mesauuenr JbyAcKI'rx pecypca

2.3 .3 . Menaqepn y 34paBcrBy I{ b}IxoBe KapaKrepllcrl;IKe

2.3 .4. Korraynmauzj a y 3ApaBcrBeHoM MeuauMeury

2.3.5. Tutrlosu I4 Tr'IMcKlI PaA

2.3.6.3gpancrnerruuulpoprr,raq}I0Hl,Ic[IcTeMIaE-health_$arropyc[e[IHe3ApaBcTBeHe

AeJrarHOCTII

2.4. Konrpoila - 3aBpurua (pasa npoqeca 3'4paBcrBenof MeuauMelrra

II AEO: MEHAIIMEHT I,I3APABCTBEHIT CI(CTEMII

1. IrlcropnjaT 3,qpaBCTBeHOI CI4CTOMa I{ 3ApaBcTBeHe 3aIIITI'TO

2.Pazsoi 3APaBcrBa Y CP6E:,z.



3. llojau 3gparcrBeHor cl{creMa

4. KnacrE$Lrraqrj a s.upaBcrBeuux cuoreMa

5. KonrnoueHTe 3ApaBoTBeHor cl{creMa

6. Husou BApaBcrBoHor cucreMa

' 7. OlronopHocr Ha pa3nHqfiTLIM HHBoI,IMa 3"{pancrBeHor cnoreMa

8. 34pancrneHo ocfirypar5e * IlpeAycnoB ycnernnor 3ApaBCTBeHor c]IcTeMa

8. 1. I4cropujar sgparcrBeHor ocurypalba

. S.2.Hajsuauajuujn uogerul 3,qpaBcrBeuor ocl4ryparla

9. 3gpancrBeHa noJrr{Tr,rKa - oApe.qur{qa Qynrquouzcarba 3ApaBcrBeHor cllcreMa

10. Cnercxa 3ApaBcrBeua opranr{zagujarr BeHa ynora y pasnojy e4parcrneuor cllcreMa

10.1. CsercKa 3ApaBcrBeHa opraHusuJuJay Cpluju " ,

10.2. CnercKa 3ApaBcrBeHa opraHuzarynjay Ilpnoj fopu

III IEO: 3APABCTBEHII CPICTEMII v IIOJEAIIHIIM 3EMJbAMA

1. Benura Fpurauuja
2. Canegna Peny6nura Heuaqra
3. Peuy6nuna Opauqycra
4. Aycrpwmja
5. Kpzurenuna IllneAcra
6. Peny6rnxaklranuja
7. Cje4rameue Auepuure,{pNane
8. 34pancrnenI4 cLIcreM Cp6uje

8. 1 . PeS opMa 3.qpaBcrBeHor cplcrerraa Cp6raj e

8.2. 34pancrBeno ocrrypame y Cplnju
8.3. Auanra3a 3ApaBcrBeHe cJlyxt6e Cp6uje

8.4. Ill.ncruryquj e sApaBcrBeuor cl{creMa Cp6uj e

8.5. Ousancuparbe 3ApaBcrBeuof cllcreMa Cp6uje

8.6. 34pancrBeHo 3aKoHoAaBcrBo

9. 3gpancrBeHfi cllcrerra I{pue fope
9.1. PeQopMa 3ApaBcrBeHor cllcrerua I]pne fope

9.2. Cuqeu3.4paBcrBeuor ocr4ryparba y I{puoj fopu u I{3Bop}I (punaucupama 3ApaBcrBeHor

cr,rcreMa I{pne fope
9.3. Ana-nr.I3a 3ApaBcrBene clyx6e y Ilpnoj fopu
9.4. 34pancrBeHa norrllrrrKa l{pue fope

9.5. flpanur rponuclr na uo.qpf{jy 3ApaBcrBeue 3arurllre ?I 3ApaBcrBenor ocl4r}palba y

I{pnoj fopN



IV [EO: OI{HAHCIIPAIf,E CI{CTEMA SAPABCTBEHE 3AIIITIITE

1 . MoAerI,r {lunaucupama 3ApaBcrnone 3arIITI'ITe

2. Mo.qern nnahama AaBanaIIa 3ApaBcrBeHlIX ycnyra

2.I. Cucretr,r nlahama rlyreM rIJIara

2.2. flnahawe no 3.qpaBcrneuoj ycJly3I'I

2.3. Illaharre no 6omruqKoM AaI{y q

. 2.4. flrahame ro ocuoBy yHanpeg olpebeHor 6yuera

2.5. flnaharre ro ocnoBy ranuraquje
2.5.1.Kanuraquja y Peuy6nw\uCpluju :
2.5.2. Kanuraquja y I{pnoj foPu ' 

'

2.6. Honu Mo.qenu $I,IHaucIEpama 3,4paBcrBeHI'IX ycJlyra

2.6.I. Casemix

2.6.2..{ujarHocrr.rq1r.r cpo,que rpyre [cf (Diagnosis Related Groups - DRG)

2.6.2.I. I4crcycrna y nPnueHu,{Cf
2.7. KnvunsKI,I [yTeBLI H rbl,IxoBa yJlora y {ranaucupalby 3,qpaBcTBeHI'IX ycnyra

v AEO: OUEHA EOTTKACHOCTII SAPABCTBEHOI CIICTEMA IIPI4MnHOM

METOAA U TEXHI,IKA CABPEMEHOI MEHAUMEHTA - cmyluia cnyvaia Ha

penp$eHmilmanuortr cl{yny serwtuba OEI$-a' Cpduie u lfpne Iope

Beuuruaprunr (benchmarking)

1.1. ilpoqec 6euurraapKl{Hra

l.2.3alauu u uorpe6a ynolerra 6en'rMaprrura

Eeuuraapruur y 3ApaBcrBy

Data Envelopment Analysis - 6eu'ruapKplHr aJrar

Meperre e(fnracuoctu 3ApaBcrBeHor cplcreMa

4.1. Cryguja cnyuaja na oga6panoM cKyny 3eMarba OETI/[-a, Cp6uje n I{pne fope

4 .2. f lpuuelbeHa Irl eto4onoruj a

4.3. Pesynrarl,I Mepelba e$uracuocru
Enponcru 3ApaBcTBeHV [OTporuaqKr,r r.rHAeKC - OIIeHa HI{BOa 3ApaBCTBeHe 3aIIITnTe

3AKJbYTIAK

JITITEPATYPA
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3. AHAJIII3A AOKTOPCKE AI{CAPTAUITJB

V ynogunna u3JrararbuMa KaHAT.IAaT Hgra)Ke npeAMeT LlcrpaxnBarba KoJrr ce ofJle,qa y

ca1xreAaBar1y yJrore u sHauaja MeHauMeHTa, Tj. npr,IMel{e tberoBLIX Mero.4a I'I TexHnKa y

sgpancrnenoj AeJlarHocrpr, oAHocHo 3.qpaBcrBenoM cl,IcreMy. y Be3LI ca Ha3HaqeHoM

npo6leuau.rKoM Ir npeAMeroM I,Icrpax(HBaBa AerepMllHl,tue ce I{ IIHJr I,IcrpaxuBalba.4oKTopcKe

4Ncepraquje xojrE Kpo3 carne,qaBarbe H a*auru3y aKryenHor crarba rpe6a Aa yxax(e Ha [po6JIeMe

ca xojuiraa ce cyouanajy 3.qpaBcrBeHr,r cucreMn tr [a Ha ocHoBy rora [peAJIoNu rraoryha peilrerba

roja 6u 3a KoHaqaH pe3yJrrar r.rMaJra crBapau,e HoBof e{IEracuor MoAeJIa 3ApaBcrBeuor cl{creMa,

3acHoBagor Ha [pI4MeHr,r Mero.qa I.r rexur{Ka caBpeMeHor rtlenagirenra. flope.u [ocraBJbeHor

3aAarKa, ge$guucaHor UrrJba r{crpaxr{Barba, xutlore3a, y yBo4y ce HafoBellrraBa h caApx<aj

noje4rauux [oHIaBJba AoKTopcKe 4r,Iceprauuj e.

flucepraqnja ce cacrojl,I oA rer lls4nojeuux reMarcKl'Ix IIeJII'IHa.

V npnorvr AeJry AoKTopcKe 4nceprarluje pa3MarpaHll cy o[IIrrI,I acIreKTI{ pasnoja MeHauMerITa y

3ApaBcrBy Kao u rberoBa ynora u suauaj 3a ,qpyrurBeny sajeguuqy. MeuauMeur y 3ApaBcrBy ce

o4nuja Kpo3 qerr,rpu Syuxrluje: flnaHrrpane, opraHu3oBalbe, nolerre I,I KoHTpoJIy. flnauuparre ce

o,qHocn Ha Kper.rpabe xeJbeue 6ygyhuocru u u:6opa HaqI,IHa 3a rbl'IxoBo ocrnaperue. Y

3.qpaBcrBeHoM ceKropy flnaHr{parbe je HeouxoAuo KaKo 6w. ce o6es6eAl'Io aAeKBaraH KBaJIHTeT

6y4yhux 3ApaBcrBegr4x ycnyra. Vje4uo, ona (pyurquja npegcranra je4au og Haj6orwlx HaquHa

sa no6oJb[rarbe rloc.rronuux nep(popMaHclr.

Haxou 3aBprueHe aKTprBgocrv nnalnparua, y xojoj ce AoHoce o.qJIyKe o rulacHjll rI qIrJI'eBHMa,

rrJrarroBr{Ma, rrpofp,IMlrMa Lr crparerujava cile4vr aKTLIBHocT opraflI'I3oBalra. y oKBI'rpy

opraHpr3oBarra 3ApaBcrBeHr4 MeHauepu rvropajy o6es6eAllru pecypce, ge$nnucaru [ocJIoBe LI

KoHKperHe 3aAarKe, lr3Bprr[,rTr,r [oAeJry pa4a, oApeALITH aKTI{BHocrI'I lI JbyAe rojH cy HeorIxoAHI'I

3a ocTBaperbe rIocTaBJbeHI{x qI,IJbeBa.

Tpeha SygKqrja 3ApaBcrBeHor MeHauMenra, noferre, yje.quo je u uajauuauu'runja. Bolerre

npeAcraBJba HHTerpaJrHr{ Aeo upoqeca MeHauMeHTa noju ce ocrnapyje ca Jby,4IrMa I'I ilpero Jbyrvr

Aa6w ce flocrr4rao o4ronapajyhu pe3ynrar. Bofeme rloApa3yMeBa Huclruprlcalbe I'I MorlrBncarbe

JbyAlr Aa HarropHo paAe KaKo 6u ocrnapuJrlr nocraBJbeHe III{JbeBe. Boferre yloby'Iyje uorunaqujy,

nr{AepcrBo, Tr4MoBe n rprMcKH paryfiKoMyuuKaufijy. JlugepcrBo, qecro 4e(fuHlacano xao Qenon'ren

XXI nera, oA KJblnruor je snauaja 3a [epcneKTLIBy 3ApaBcrBa. Vronrlro rexllMo KoHKypeHTrIoM

u e(pllracuoM 3ApaBcrBeHoM clrcreMy Jrpr.qepcrBo nocraje HyxHocr, a ue onquja. JeAan oA

rJraBHux 3aAaraKa.MeHauMeHTa y 3.qpaBctry je o6es6eleme norpe6ror oco6ma, oAHocHo

Jby,ucKr,rx pecypca. Vnpanrame JbyAcKnM pecypcl{Ma ro.qpa3yMena o6es6elerbe I'I pacnopeA

xnaln([uroBagor oco6rsa Ha pa4rra Mecra y pa3u]rM orreparr,rBHurvr je4IanuqaMa 3ApaBcrBeHI{x

opranr,r3ardr,rja. Jby4cru pecypcu cy oA KJrytrHor ruauaja sa e(puracnocr tI KBaJrHrer 3ApaBcrBeHor

cr{creMa. Onaj'pecypc y 3ApaBcrBeHoM cr,rcroMy y oBI{M 3eMJbaMa rrIrHIa najnehy uoje4uuauny

craBKy y yryunoj rrorpormbu 3a 3.{paBJbe (o6pa:onalre, nJlara, KoHTITHyI'IpaHa eAyxaquja).



flnralre uor:rEnaquje je neorrra cJro)I(eHo r{ KoMIlJreI(CllO. Karco MoTI{BpIcaTI{ JByAe npeAcTaBJba

KJbyrrHr,r npo6neu, a oAroBop Ha rLera - jegan oA ocHoBHHx npllHlrl4na 3ApaBorBoHor

MeHaUMeHTa. 3gpancrneuu ctrcreM, Kao cBe KoMIIJIeKcHnju n rortanmaronalrnju cllcreM s6or car'Ie

npflpo.Ue 3.qpaBcrBege ,4enaTnocrn, ucra:yie jarcy notpe6y sa 4o6pnu noleruena H MoTI'IBI'IcaIIteM

raro 6u 3arrocJreHlr y 3ApaBcrBeHlrM opraHl{3allr.rjarrla 6nnu u e$r'lrcacnHjn u etfextunnujH y

ilpoqecy rpylrarba ycJlyra. V nocryuxy o6jaunrerra suauaja uor:unaquje, ne rpe6a 3aHeMapHTH

sua.raj 3ApaBcrBeHor Megauepa y ynpaBJbarsy uor:rlnaqujoM 3arIocJIeHI'IX y sApacrBeHoM ceKropy

Kao u MOTtrBlrCaIbe IrIIX caI\dHX y UlIJby yCneIIIHOf OCTBapeIba IInaH?IpaHIIX qI'IJEeBa I'I 3a'qaTaKa'

' 3nauajno Mecro y npoqecy motunaquje 3ay3r,rMa KoMyHllKauuja. Korraynrucallujaje KpBoroK cBaKe

opfaHlr3alluje, nperraa H ToMe I4 3ApaBcTBeHe. OHa je uotpe6ua'3a ycneruno ge(punucarue u

ocrBaplrBarbe qr{JbeBa, yrnpflrname rrJraHoBa 3a lblrxoBo ocrraprinarre, us6op u opraulr3oBarbe

JbyAcKor pecypca ua najycnerunuju Haquu ra no[erre, MorllBlrcarse u ycMepaBarbe o.qHoca y

pa.uHoM oKpyxelby.

Ananusupajyfui suavaj JbyAcKor pecypca BeoMa je 6uruo .uorahu ce I'I TuMcKof paAa, je,uror o,q

ycnoBa sa no6oJ6[rar6e KBaJrr{Tera ycnyra 3.upaBcrBeHor cllcren'ra. V 3.qpaBcrBeHoM cl{creMy

KBaJrprrer npyxeHe ycnyre 6esycronno 3aBl{cu oA KoopAtluaunje I{ KoMynl'Iraquje u:rrle$y

3ApaBcrBeHLIx upo$ecl{ouaJlaqa. Tr.Irvr je pa4lla lpyna roja ce {opruupa paAI{ oJiaKltralba

KoMynr.rKaquje u roopaunaquje yuyrap opranl,I3alluje unu BaH lr"e. 3gpancrneHrr MeHasep EMa

noce6uy oAroBopgom ra pasnoj TuMa. On je uecro jeguua oco6a roja routarrupa ca rI{MoM Kao

rIeJrI,rHoM, TaKo I{ ca noje.quuql'IMa I{3 T[Ma'

14 ua Kpajy, KoHTpona ilpe,qcraBJba nocneArbt SyllxUujy MeHaqMenra roja noApa:lyMeBa

[epMaHeHTHy npoBepy ocrBapelba ur.rJbeBa y oAHocy Ha IrJIaH, Ca uI'IJbeM CarneAaBaBa E

orKJrarbalsa cna6ocru u rperuaKa u cnpeqaBarra rbr.rxoBor eBeHTyaJlrror [oHaBJbaaa. Ycnerrrsa

KoHrpona je ocuonnu (faxrop ll oApeAHr.rqa ycrIeIIIHocrLI cBaKe 3.4paBcrBeHe oprauusaryje u

cI{cTeMa"

Apyru Aeo craBJba a1rregar Ha 3ApaBcrBeHI,I crlcreM roju ce 4e(fnnurue rao jegan og

najnaxur.ljux rroAcr.rcreMa o[rrrrer ApyrtrrBeHor cI,IcreMa'minje masnu 3aAaraK ynaupeleme n

oqyBarbe 3ApaBJba JbyAz. Cnercra 3ApaBcrBena opl'aul,I3arlnja npeua usneurrajy us 2000. roArse

3ApaBcrBeHlr crrcreM 4eSraunnre sa creAehu HaTII,IH: 3dpaecmeeHu cucmeM je cxyn ceta

opzauusapuja, uHcmumy\uia u pecypca rcoiu npedysurrtaiy zdpaecmeeue arct4uie y tuvuoj

sdpaecmeeuoj sarumurnu u dpywmeeuoi sdpacmeeuoi cnycrc6u da no^omuta cmalbe mydu'

34pancrnenu crrcreM cra,qa y rpyry najcroNeunjux gpyurrBeul'Ix cucreMa rojer KapaKrepn-me

AlrH4MrIqHocr, cJIo)KeHa cTpyKTypa, cToxacTIItIHocT vI xujepapxujcra opragll3aIlgja'

34pancrneHr,r clrcTeM r4 rberoB noloxaj 3aBllclr oA aKTyeJIHe rIoJIllT]Ine xojy ApxaBa Bo,ry,

coqujaluux yruqaja r.r nna.qajyhux ApyrrrrBenux craHAapAa, ibuuaucujcre cllryaqllje rI Apyrrx

yrnqaja roju 4aperrno LIJrll rur.ryIpeKTHo yrr{y Ha cl{creM'

CsaK11 3ApaBcrBeHH cr{creM je cacranreH oA floBe3aHl4x, cpoAHlIX eJreMeHara r<oju guperruo

ycnon6anajy' rnalNrer u rberoBo (bynrquour{calbe. Iberone ocHoBHe KoMrIoHeIrre cy

3ApaBcTBeHI,I pecypc[, oprauusaquja v aAMI4HIIcTpI'IpaEe' MeHaUMeHT, Qlalraucuje E'

o6es6ef unarbe I{ rrpyxame 3ApaBcrBeHe 3alrlTure'



Parnoj 3ApaBcrBerrux pecypca y 3ApaBcrBeHoM cacreMy ce o,quocl{ Ha: ffiyAcxe pecypce (nexapn,

oroMaroJro3u, MeAr{rtrurcKr{ Texntlrtrapfi I{ cecrpe H capagHuqu); ycranone (rrpa,ue ll onpeua) u

cpeAcrBa (lexonu lr caur{Tercrr,r uarepujzur). Opraul{3oBame H a,UMLIHI{crpHpa}be ce o.quoclr Ha

rrJraHr{pabe H ycrrocraBJrarbe upuopr,rrera 3a llocrl{galse ullJbena, SopirayJlnoarbe o4ronapajyhe

3.qpaBcrBeHe rroJrurrrrKe Kao r,r nocrra3arbe oAroBapajyhe ,,BpeAHocrI,I ga Honarl" roju je ua

pacfionararry. Opranusaquja je oa BenHKor uravaja 3a KBaJII,Irer u e{uxacHocr sApancrnenor

crrcreMa r{ lrlrHe je sgpancraeHe BJracru je.uHe ApxaBe, 3ApaBcrrsuo ocunypame I{ rleroBa

opraHri3arlraja, ocrane ApxaBHe arenquje roje cy ,qeJIoBI{ cucretfa, HeBJIa,qI,IHe opraHl{3auuje u

rrpl{BarHr,r ceKTop ca pa3nwfrlTrlM H}IBoI{Ma CaMOCTaTIHOCTLI.

Ha e(furacHocr rd KBaJrrrrer 3ApaBcrBeHof cl{creMa 6rruo
MeHauepcKlrx cTpyKrypa.

YTI,Iqb I,I KBANI,ITET MEHAUMEIITA II

CHcreu 3ApaBcrBeHe 3artrTuTe je o6nuuo opraHI,I3oBaH Ha rpl{ HI,IBoa, oAIIocHo Ha npI'IMapHoM,

ceKyH.qapuou u repurajapuoM HlrBoy. Cra rpu HlIBoa cy naelyco6uo u (pynrqronaJlno tloBe3arla

y je4rancrneH clrcreM, y KoMe Br{rrru H}rBo rrpyxa rIoApIIrKy HI,IXeM, o6es6elyje HecMerany

upoxoAHocr y cxraAy ca uorpe6aua, uua jeguycrBeHy MeAI,IqLIHcKy AoKyMeuTaquiy u

rar$oprranue HIDKH HrIBo o rperMaHy.

Euras cerMerrr 3ApaBcrBeuor cucreMa rrpeAcraBlba u crlcreM 3,upaBcrBel{or ocalypaba.

3gpancrneno oclrryparbe fipeAcraBra cnequ(pu.raH o6rl,Ir< coqr.rjalxor ocl,Irypalba xojr 3a rlaJb

r{Ma yHarrpelerre 3ApaBJba cTarroBHr{rurra. Ocnrypalbe, y najruupelra cMI,IcJIy perM, trpeAcTaBJba,

raKaB o6rur opraulr3oBama noje4r{Hrla rrnu opranlnalluja xojr,r cy y crllquoj curyawjn paru

cMarbr.rBarba ptr3LrKa oA TerrrKr{x rraarepujanunx ry6uraxa.Y cBeTy nocroje pa3Illql/rIv. MOAeJM

opraulr3oBarba 3ApaBcrBeHor oclrryparua roju ce pa:nnryjy fipeMa yKJbytlsHocrl{ y 3ApzlBcrBeEE

clrcreM, Haqrauy Suuaucnparr a, Ha.rury oprarrr{goBarba, Kpl{Tepujyr"ry o6anesuocrr u c$.

llope4 oclrryparbq 6unra $amop yc[eruHocr]I3ApaBcrBenof crlcreMaje u ycrojeHa3AptlBcrBera

rroJrlrrr.rKa. Csercra 3,upaBcrBeua opranr{3ar\uja 34paBcrBeuy non}IT}IKy ae(bunuure rao sdnp

oArryKa HaAne)KHof Ap)KaBHor opraua xoje npegcmnrsajy ocnoB 3a ocrBapllnarre 4e(puHrrcaum
qr{JbeBa sa ynanpelertre sApaBJba. 34pancrBeHy roJILIrmy yrnpfyje .qpxana a crpoBoAll ce npeKo

3ApaBcrBerrrx opranusaquja, 3ApaBcrBeur.rx pa,qHLIKa lI oAroBapajyher cl{creMa 3,qpaBcrBenor

ocuryparba. I,Isnopuu qlrJb cBare 3,upaBcrBeue noJITITI{Ke je yuaupelerre s4panra.

Hajnumu saxehu arr rvrefynapo,qHe 3ApaBcrBeHe IoJI]ITI,IKe je ,,flo6zulua crpareruja,3ApaBJbe

3a cBe y XXI BeKyoo, rojn je ycnojr.rna Cxyururuua C3O u sa roju ce cMarpa 4a je uajnarlcnuju

AoKyMeHr roju je ycnojuna C3O mronr cnor nomojama.

CsercKa 3ApalcrBeHa opraHr,r3arreia,qanac genyje y cnoxeullM LI pannAuo IrpoMeItJbrIBuM

ycJroBr.rMa y ornlipy rojux cy ce janue 3ApaBcrBeHe aKrItBHocrE fioqere ruup]Irrl [r y Apyre
ceKTope rojrn 4upeKTHo yruqy Ha 3ApaBcrBeHg [p]InuKe H LIcxoAe. Cnercra 3ApaBcrBeua

opraurmarluja npouoBlrme nporpaMe r,r AeJIarHocrI,r y cBpxy 3arrlTprre 3ApaBJba fi no4r43aE.a

KBaJrr{Tera JbyAcKor )Kr{Bora Ha cBraM rrr,rBol,IMa, 3a cBe JbyAe cBera - LI peruouaJrHo r[ rno6anso-

V rpehervr ai.rry ose gucepraquje Aar je onuc 3.qpaBcrBeHLIX cllcreMa noje4unnx ApxaBa fr
rrr{xoBa KoMrapaquja. llope4 sna.rajuujux cBercKl{x 3ApaBcrBeHI,IX crlcreMa (Benuxa Eprramj4
Casegga Peny6rmra Heuaxa, Peny6nur<a (Dpauqycxa, Peny6nura klnatmla, Kpa;renma



IITseAcxa, Cjegnmeue Anrepuvre ,{pNare) ,qeraJFl{o cy aHan}I3npaHl{ 3,UpaBcrBeHH ollcreMH

Cp6uje rE I-{ptre fope.
Ilernpru Aeo auaJrr,rsnpa npo6neMarr{Ky (fuHancnpalsa 3ApaBorBeHI'IX cncreMa' (Dnuauoupame

3ApaBcrBeHe 3iurrrrdre 11oApasyMeBa KoHTI,IHyI,IpaHo Pr oIp)KI,IBo o6es6eleme notpe6uux

.cpeAcraBa r,r3 cBrrx pacnoJroxuBr{x r{3Bopa 6es o6rr.rpa Ha BIrxQBy }I3JloxeHocr yruuajy

pa3goBpcHr.rx Saxropa norfiTurrKe, exoHoMcfe, rexuurlKe I,uIu ApyIIrrBeHe npnpoAe. llojav

Quualrcnparre o,quocr,I ce Ha Haqr{H ua roju ce HoBaII uo6unuuro Ir KaKo ce KopI'IcrI'I.

HaquH Sunaucuparba 3.upaBcrBeue 3arrrrlrre AI,IpeKTHo o.upelyje 3ApaBcrBeHH KBaJIurer rpa\ana

H ro rrpe1o o6es6elerra ilpaBoBpeMeue Aocrynnocrl,I 3ApaBcrBeHI,IM ycJlyraMa n je4uarcocrl{ 3a

cBe ocfirypanr,rKe y cBr,rM 3ApaBcrBeHr.rM rlpolleAypaMa.V crnagy cETr'IIra us.qnojuno ce HeKOJII'IKO

]gla.q{r41a (fuuallcnpa6a ca HailracKoM .ua uu jegalr MoAen ([unaucupalra 3Apa3crBa He Moxe y

[or[yHocrr.r o,qr-oBopr.rr]r cBrrM 3axreB[Ma caBpeMsuor ApyIrITBa. I4e ror pasJlora, tIaK u pasnujene

3eMJbe upu6eranajy rorr,r6una\fijlr pa3nfitll,ITllx MoAeJIa fioqeB oA Aonpl'IHoca Kao ocHoBHor

Mexagr,r3Ma, yKJby.ryjyhu ra janHo 3ApaBcrBeHo oc[rypame, [puBargo 3,qpaBcrBeHo ocurypilse u

nuahane AI,IpeKTHo.

Mogen nlahama AaBaoqr,rMa 3ApaBcrBeHr,rx ycJlyra IIpeAcraBJba mxole BaxaH I{HcrpyMeHT y

npoMoBr,rcaBy pa:noja 3ApaBcrBeHof ctrcreMa I1 ocrBap]IBar$y III4JbeBa 3ApaBcrBeHe IoJITITI{Ke.

ou npe4craBJ6a MexaHr.r3aM 3a rrpoHorrrerbe cpeAcTaBa o,{ Kyrlqa 3ApaBcTBeHfiX ycJlyra Ha

flpyxaoqa, AoK cr,rcreM urahama npyxaoqa ycJlyra rlpeAcraBJba MeroA nnahama xoM6r'InosaH ca

cBr{M cr,lcreMr.rMa 3a floAprrrry (cucreu 3a yflpaBJbalbe un(popnaaqlljaua, MexaHrI3MrI

ogroBopHocru roju rpare MeroA unaharra). Haqus ntaharua 3ApaBcrBeHe ycJlyre je o4 nernrror

sHa.raja jep yruve KaKo Ha rrouarrrarbe AaBaJIaqa rllx ycnyra raKo I'I caMI'IM TI{M Ha HI'rBo E

KBaJrr{Ter 3,qpaBcrBege 3arrrrgTe ruro yrl,Iqs Ha eKouoMcry e(puracnocr c}IcreMa 3ApalcrBeHe

3AIIITHTE.

MoAen nnaha6a 3gaqu HatrrrH na roju ce HoBau gucrpu6yupa oA r43Bopa cpeAcraBa @lan4
(DouAa 3a 3ApaBcrBeHo oclrrypame (Q3O) unu Apyru (funancujep roju noce,qyje cpe,qcraBa 3a

3Ap4BsrBeHy sarurury) Ha 3ApaBcrBeHe ycraHoBe (6onnuue, AoMoBe 3,4paBJba u cn.) r4Irur Ea

trHruBu.qyaJlne nporaj,uepe (.uortopll, Me.qfiIILIHcKe cecrpe I'I Ap.)

,{axauna npaKca ne nosnaje yunBep3arrnr.r MoAeJI nlahama AaBanaqa 3,qpaBcrBeHl4x ycJryra

(uponaj4epa). YrnannoM Apn@Be xorr,r6unyjy piBa,na LI BHrIre MoAeJIa nnahana y 3ulBl'IcHocrrr o.4

KoHKpeTHnx ycJIoBa roju nnagajy y AaToM cllcTeMy 3,qpaBcTBeue 3aIIITI'ITO.

Ilern Aeo Ar.rceprauuje caApxlr rrcrpaxrBaqKl{ Aeo. Osa nocreAlsa HIaBa KoMIIoHoBaHa je o.u

Br.rrre je4unuqa. Hajupe je garo uojrraonno o6jaumeme 6euuruapKllHra, 3aAaIIH' norpe6e,

rrpeAHocrr,r rr HeAocrarlu rberoBe rrprrMeHe Kao u rreroBa yJlora y 3ApaBcrBeuoj AelarHocrtr'

Haxon rora nprlKuBaHa je cry,uuja cuyraja Meperba e$raracnocrll 3ApaBcrBeHor cllcreMa Ha

o4a6panorra cKyIIy 3eMarba OEIU{-a, Cp6uje u I{pue fope. 3arnu je pasnnjeHa MeroAonoraja

r,rcrprD1rrBarba- r rp$eHToBaH y3opar lIcrpDKI,IBarba. V onoj crylivrifi ctryuaja, 3a MepeEe

e(fuuxacuocr"'a4p*rrBerror crrcreMa Kao BIII[eyJIa3Hor v Br'rrtrerl3Jr€Buor, usalpalJ je

6enwrapruHr aJrar - He[apaMerapcKa DEA asanuaa. O6pasJloxeme 3aIrITo je uza6paaa oBa

aflurvrga je y .rurreHuqr{ mro 3a pa3JrHKy oA KoHBeIrq}IoHaJIH}IX Mero.Ua' 3acHoBaEEx sa



perpecproHoj auarursra roje uocmarpajy cly'lajene ca jeAnuM III3JIA3OM I{ BpIIre yIrasa, DEA trloxce

Aa aHanr{sgpa BgrueyJra3He r,r BlrruerrsJraSHe jegnnuqe o.4flytlnBalfia (DMU)' 3a ry oBpxy

yuorpe66euo je uer yJra3ur,rx H rrlecr lr3ira3HLIX KBAHTHTATI'IBHIIX npoMeHJbHBI',IX' npn 'lerray je

r{3BprrreH npeceK rro.qaTaKa sajegau BpeMeHcKI{ nepfio.u, 2013. roAI'IHy.

,flpegnoNeHa MeToAo.noruja 3a Meper6e e(fnracuocTl{ 3ApaBcTBeHor cucTeMa je recrupaga u

nepu(furonana Kpo3 HcrpaxuBalse cnporejleuo Ha cKyIIy o,U 33 3C 3eMaJba qilaHnua

oprauusaquje za eKoHoMcKy capaArby r,r pasnoj (oEIlD, Peny6nNxe Cp6nje rE I{pHe lope'

,llocuarparur cy 3ApaBcrBeur4 clrcreMrr y Apx€BaMa oEII/I-a: Aybtpanuja, Ayctpr'rja, Eenruja'

Kauaga, {fire, !e111ra, ,{aucrca, Ecrouuja, Ouucra, OpanqyCra, HeMaVra, fpuKa, Mafapcra'

Llctaup,, ?lpcrca,I4zpae1, kfua1grya, Jarrau, JyNna Kopeja, Jlyrceyt$ypr, Mexcuro' Xolauguja'

Honu 3enang, floncra, Clonaura, Cnonenuja, Illnautja, Illqajqapcxa, Typcra' Bemma

Fpuranuja, CA! u 3C u: Peny6lure Cp6uje r'I l{pue fope'

3ar.rryvunM pa3MarparsrrMa KaHAr,rAar cr,rneruryje 3anora[6a I'I pe3yJlTare u,qaje fipenopyKe 3a

ge(fnnxcalre MoAeJra $ynrquouncal*JaMoAepHl'Ix U e(pUXaCnux 3.upaBcTBeHLIX CHCTeMa'
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4. 3AKJbYIIAK U NPANJIOT KOMI{CI,IJtr

Mp Cama ,{o6pu.ranun, orpe1errr,rna ce 3a reMy xoja [oKpr,rBa cnequ(puvuo uoapyuje

, MeHauMeHTa r{ Texn ila yKaxe Ha KJbyrrHy yJlory IvreHauMeHTa y geftuHl{calby Mo"qeJIa

(pymquouucama 3ApaBcrBeHor clrcreMa. Ilpoueue roje ce geruanajy sa{mnx ,ueuesuja
nonpnrr,rajy KoHTlrHyeJrHr,r KapaKTsp r,r 3.qpaBcTBeHlI cplcreM fipl{xBara MenauruerT Kao MexalrugaM

sa us6erasarbe onacuocrr.r xaoruqHor oKpyxerra. flonasehu oA rui qur"enuua rIpHMeHa lvlero.qa

r,r roxxr,rKa caBpeMeHor MeHauMeHTa y o6racru 3ApalcrBeue AeJIarHocrI,I MoilIa 6n xa 6yle ol
cymrr.rHcKe nouohy y Kpeuparby MoAepuor 3ApaBcrneuor c?rcreM?' I{ HcroBpeMeHoM rlo,un3ar6y

HHBOa rberoBor KBaJrr.ITera nocnoBalsa u $yurquoHl{Calba. " n 
,

I4spa\ena roKTopcKa gncepraquja, norasyjy ,qa KaH.qH.{ar noKa:}yje usyseruo nosua"Barbe

naareprje, xoja je npeAMer r.rcrpilKr.rBar$a, ycrrelllHo .{aje o.qroBope Ha IIocraBJbeHe 3a,qarKg,

pa3yl[Jbr.rBuM crr{JroM }r3Jraxe 4o6r.rjene pe3yJlTare, BpJIo BeIIrro 6apara MeroAoJIoIrIKIrM

r.rucrppeurapujela lr KopeKTHo Kopucrrr pacnoJroxuBy r,r KBaJTHTeTI{o ceJleKToBarry Jlllreparypy.

flope4 Tofa, oBa grncepraquja fipeAcraBra sna'rajan.qofipl,Iuoc reopnju LI flpaKcl{ MeHauMerITa I,I

Kopr,rcuo rtrTr4Bo He caMo 3a Jbyre roja ce Hayquo r,I crpyrrrro 6ase osoNl upo6reuaturoM seh H ga

Apyre xareropnje u rpyre rHrepeceuara.

Ha ourony cBera Lr3Jroxeuor Korr,rucraja flpeAnaxe HacrasHo-HayrlnoM rehy EronoMcKor
([arynrera ga ycnoju usneunaj Korraucr.rje o ypalenoj goxropcxoj auceprarlujtl tIoA HacJroBoM

,,AEOtIHrrCArbE MOIEJIA OyHKUITOHTICABA 3APABCTBEHOI CTTCTEMA
IIPIIMEHOM METO,IA U TEXHIIKA CABPEMEHOI MIHAUMEHTA(, KaHA]rAara Mp

Cane,{o6puvannu n ogo6pr.r joj janny o46pauy.

KOMPICI{JA
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IIpoQ. Ap Eoxu4ap Jleronuh, flpeAce.qHLIK


