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N3jase 3axBajHOCTH

OrpomHy 3aXBaJIHOCT AyTryjeM, Ipe CBUX, MeHTopy, np Cmusbku CrojaHoBwuh,
KOja M€ je CBOjOM HEMpPECYIIHOM €HEprHjoM HMHCIHUpHUCAla U CTPILUBUBO BOJAMIA KPO3
paa ycMepaBajyhu Me CBOjUM KOMEHTapruMa, CyrecTijama U KpuTHKaMa.

HckpeHo ce 3axBajbyjeM WIaHOBUMA KOMUCH]E.

Benuky 3axBaJHOCT AYTyjeM CBHM KOJIeramMa U CTYACHTUMa KOjU Cy Y3elu
ydemrhe y CIIpOBEIEHOM HCTPaXHBamy, KA0 U OHUM IpHjaTeJbMa M KoJierama Koju cy
MU TPYXKaIH TOJPIIKY Y TOKY pana. [loceOHO ce 3axBasbyjeM Koyerd AJEKCaHAPY
Mapuhy, Koju je CcTaTHCTHYKOM 00pazoM pesyinraTa M Cyrectdjama JIONpPHHEO
KBaJIUTETY OBOT paja.

BeckpajHy 3axBaTHOCT 3aCiy’Kyjy MOJH POAMTEJbH, KOJH CY C€, Ca HEH3PEIIUBOM
Jby0aBH M BEpPOM y MEHE, OeceOMYHO Jaav W IPUXBATHIM TEPeT CBUX 00aBe3a,
oMOryhHBIIIHM MH Ja C€ y MMOTIYHOCTH TOCBETUM OBOM Pajy.

3a csy wybdas, cmpnmwerve u oHO 8peme Koje je
mpebano 0a npogedem ca mwuMd, d HUCAM,

08y oucepmayujy noceehyjem

ceojum desojuuyama Jyru u Mapuju u myscy apxy



CHHTAKCHYKH H CEMAHTHYKH NIapaMeTPH Y PasyMeBamby roBOPa €HIVIEKOT je3nKa

Kao CTpaHor

Pezume

Tema mHTEpecoBama OBOTI HCTPaKMBAmba j€ pa3yMeBame IrOBOpa MpU y4eHmYy
EHTJIECKOT je3HMKa Kao CTPaHOT, OJJHOCHO (PAaKTOPHU KOjU YTHUY Ha pa3yMeBame TOBOpA.
HNako ce 3Ha Aa je pasymMeBame roBopa je3nyka BEIITHHA KOja ce Hajuemhe KOpUCTH,
OHO je ayro Owio 3a00paBJbEHO, KaKO OJf CTpaHE HCTPaKWBa4a, TaKO M y CaMoj
YUHUOHMIIM TJIe CE CHIJIECKH je3uK yuu. Pasnosu 3a To cy nBoctpyke npupoae. Ca jemaHe
CTpaHe, TO je CIIO)K€Ha NPUPOAA OBOT Ipoleca, a ca JApyre, BepoBame na he ce
pasyMeBame crehu caMo u3JaramkeM clylmiakby W Ja 1ocebaH pal Ha HEroBOM
yBexkOaBamy HUje nmoTpedan. Mako je y cBeTy OBa BEIITHHA JOOMIIA 3aCIyXEeHY MaXby
y yCBajamy CTPAHOT je€3MKa, YMHU CE Ja jé y UCTPAKMBAbUMa U HACTaBU CTPAHOT je3UKa
y Cpbuju jom yBek 3amocTtaBibeHa. [locMarpameM JBa OCHOBHA MapameTpa Iporeca
pa3yMeBama roBopa M CTpaTerdja Koje CTyJICHTH Ha BUCOKOIIKOJICKHUM WHCTUTYIIHjamMa
npU pa3yMeBama roBOpa KOPHCTE, IIMJb OBOT pajia je Ja Harjiacu 3Hayaj pa3yMeBamba
TOBOpA 3a yCBajamke CTPAHOT je3MKa, Y3€BIIH Yy 003Up CBE OCOOCHOCTH BUCOKOIIKOJICKE

HacCTaBc.

YuHu ce na ce n30op mapamerapa Koju yTuuy Ha pa3yMeBame roBopa, a KOju cy
OpeaMeT MocMaTpama y HalleM UCTPaXUBamWY, MPUPOJHO HaMeTHYO. CHHTaKCUUKH U
CEMaHTHYKH EJIEMEHTH Kao KapaKeTPUCTHKE NIUCKypca Cy HEONXOIHH Kako Oum ce
mpouec pasyMmeBama ToBopa HHMIMpao. Ca3Hame Ja ce Ha HEKHMM HalluM
BUCOKOIIKOJICKMM MHCTHTYyLIMjaMa HacTaBa jOLI YBEK 3aCHMBAa Ha TpaMaTHUKo-
IPEBOJHOM METOJ/y, CaMO j€ YUBPCTUJIO OBY OJUTyKy. Pa3no3m na ce y McTpakuBame
yKJby4e U CTpaTeruje Koje ce MpHu pasyMeBamby roBopa KOPUCTE jeCTe YHHEHMIIA J1a Cy
OHE CpEJICTBO MPEKO KOra C€ CHHTAKCHYKEe M CEMaHTHUYKE KapaKTEPUCTHKE TUCKypca
MOBE3Yyjy ca ApYrMM OOIuIMMa 3Hama, KaKo je3WYKOr, TaKOo W Heje3uukor. Tek Taaa

MOKEMO I'OBOPHUTHU O pazyMCBaAy UKW U30CTAHKY pa3dyMcEBamba.

[TuTama Ha KOja OYEKYjeMO J1a OBO UCTPAXHMBAE J1a OJrOBOP jeCy y K0joj Mepu
CUHTAKCUYKH U CEMaHTHYKU MapaMeTpH yTUUYy Ha pa3yMeBambe roBopa U Ja JU YTHIIA]

3aBHCH OJ1 HUBOA J€3WYKOT 3HaWa UCIIUTAHHUKA, YU J€ MAaTEPHH Je3UK CPIICKH, Kao U Ja



JM je3WYKH HUBO yTW4e Ha M300p cTparervja kojuma he ce ucra rpyna HCIUTaHUKA

CIIY)KUTH y TOKY pa3yMeBamba.

VY TeopujckoM neny pajaa, nmocedHa Makma MOKJIOHkEHA je 00jallbemy Mmpoleca
U CTpaTeruja KapaKTepUCTUYHHX 3a pa3yMeBame ropopa. [lopen tora, pasmoTpeHo je
MECTO KOje pa3yMmMeBamy TOBOpa JaHac Mpulaga y HAcTaBU CTPAaHOr je3HKa, ca
NOCeOHMM OCBPTOM Ha HACTaBy CTPAHOT je3MKa HA BHUCOKOIIKOJICKUM HHCTUTYLHjama

KO/ HacC.

Wmajyhu y BuIy ClIO)KEHY HPUPOAY Ipolieca pa3yMeBama roBOpa KOjH ce He
MOYK€E TUPEKTHO MOCMATpaTH, a Y JKeJbH Ja ce Johe 10 mTo NMpenu3Hujux MmojaaTaka, y
UCTPAXKMBAhy CMO KOPHCTWJIM KBAaHTUTATUBHU U KBAIUTATHBHHU METO]| MCTPAKHBAIbA.
HcTtpaxuBame y OBOM paay CHOpoBeleHO je y aBe (aze. Y mpBoj ¢da3u U3BPIICHO je
TECTHpamE pa3yMeBama TOBOpPA, CHHTAKCHYKE YCBOJEHOCTH M yuemha CEeMaHTHKE
KOMIIOHEHTE y pazyMeBamy ToBopa. PazymeBame roBopa W ydemha CeMaHTHUKE
KOMITOHEHTE Y pa3yMeBamy TECTUPAHO j€ IyTeM MpoToKoyia. CHHTaKCHYKa YCBOJEHOCT
je TectupaHa craHjaapiaazuBaHuM HencoHoBuMm TectoM. Y npyroj (azu UCTpaxuBamba
yrnoTpeda cTpaTeryja je TeCTUpaHa KBAIUTATHBHO M KBAHTUTATHBHO. Y KBAHTUTATHUBHO]
¢da3u je yNIUTHHK O ymoTpeOu cTparerrja CIpOBEACH ca CTYJACHTHMA W HACTaBHUIIMMA
CTpaHOT je3uka. Y KBaJUTATUBHO] (a3u Cy ca CTylIeHTHMa BOEHHU II0jeMHAYHU
pasroBopu. Ha oBaj HauuH, AONUIO ce O MOTHMYHUjUX U JETAbHUjUX HHOpMaIyja.
Hakon Tora, mpuctynuiao ce oOpaad, a 3aTUM MpEACTaBbalby U TyMauewmy

IIOCTUTHYTHUX pe3yJTaTa.

Pesynratn wcrpakmBama yka3yjy Ha HM3y3€THO HH3aK CTEICH pPa3BHjCHOCTH
BEIITHHE pa3yMmMeBama roBopa Koj cryaeHara. [Ipu Tome je ouurienHa mpeBeluKa
BE3aHOCT 3a €JIEMEHTEe MOBPIIMHCKE CTPYKTYpe, Kao U 3a ynoTpelOy cTpaTervja HHKer
pena, MpeBacXOAHO TMpeBOJa M TMOKYyIIaja Ja Cce pa3yMe CBaka H3rOBOpEHa ped,
HE3aBUCHO O] je3MYKOT HWBOA WJIM TOTa KOJMKO JIyTo ce y4u eHriecku jesuk. Illto ce
THYe Opoja U BPCTE CTpaTerdja Koje KOPUCTE YCICIIHA H Mamke YCICITHN HCITUTAHUIIH,
pa3iuKa y CpeImOo] OICHH je 3aHeMapJbuBa, Ma MOXXEMO TOBOPHUTH O Kpajmbe
yjeIHayeHo] ynoTpeOu cTparerrja Koja y AaTUM OKOJIHOCTHMA HE 3aBHCU O] Je3HMUYKOT

HHUBOA.

Pesyntati 10 KOjUX CMO Yy HMCTpaXMBamy JOIUIM, MOTY OHTH OJ KOPHUCTH

HaCTBaHHIIMMa CHIJICCKOI jCSI/IKa, OHHUMa KOjI/I CHI'JICCKH je31/11< y4y€ U CBUMa OHUMaA KOjC



o0acT pazymeBama roBopa UHTEpecyje M KOju O CBOJUM HCTpa)kMBauMa MpoyOHIn

HEKa O]l MUTama Ha Koja je OBaj paj yKasao.

KibyuHe peuu: pa3zymeBame TOBOpPa, CHHTaKCHYKH

napamMeTpH, CTpaTeruje y pasyMeBamy roBopa
Hayuna o0aacr: JIunrsuctuka
¥Y:xa nayuna obaacr: [[pumemeHa TMHIrBUCTHKA

V]IK:

napameTpH,

CEMAaHTHYKH



Syntactic and semantic parameters in EFL Listening Comprehension

Abstract

The topic of interest in this research is listening comprehension, i.e. parameters
influencing LC in EFL acquisition. Although known as the most widely used language
skill, listening comprehension in EFL has long been forgotten by both research and EFL
instruction. The reasons are twofold — its complex nature and the belief that it could be
acquired through exposure, so no effort needs to be put in its practice. Although it has
been given the proper attention as a means of L2 acquisition worldwide, it seems that in
EFL research and instruction in Serbia it has still been neglected. By examining the two
basic parameters of LC process and the choice of strategies that tertiary level students
employ in LC, this thesis aims at emphasizing the importance of LC in L2 acquisition,

having in mind all peculiarities of post-secondary education.

The parameters influencing LC which are the object of the research interest
appear to be a natural choice. Namely, syntactic and semantic parameters as text
characteristics are essential for triggering listening comprehension. This decision was
further supported by acknowledgement that at some tertiary level institutions in Serbia
EFL instruction is based on Grammar-Translation Method. The reason for broadening
the scope of the research to cover the use of LC strategies is the fact that they help
connect syntactic and semantic characteristics of a text with other aspects of knowledge,
be it linguistic or non-linguistic in nature. Only then do we talk about comprehension or

the lack of comprehension.

The questions to be addressed by the research are (1) the degree in which
syntactic and semantic parameters influence LC and whether it depends on the language
level of students whose mother tongue is Serbian, and (2) whether the linguistic level of

the same student population influences the choice of strategies to be used in LC.

Special attention in the theoretic part of the thesis is given to the explanation of
processes underlying LC and LC strategies. Another topic of interest is the place LC

takes in ELT today, and especially at teaching instruction at tertiary education in Serbia.

Having in mind the complex nature of LC process that cannot be directly
observed and at the same time striving to achieve as precise data as possible, the

research employs both quantitative and qualitative methodology. There are two phases



in the research to be distinguished. In the first phase, LC is tested, as well as syntactic
knowledge and the influence of semantic component on LC. We use written protocols to
test LC and the semantic component in comprehension. Syntactic knowledge is tested
by means of the Nelson's tests. The use of strategies in the second part of the research is
examined both quantitatively and qualitatively. In the quantitative part of the research,
we make use of a questionnaire to drive the data from both tertiary level students and
EL teachers, while in the qualitative part, think-aloud protocols are used. The data
driven in such a way gain in richness and an abundancy of details. This phase is
followed by the data processing, after which the results are presented and finally

analysed.

The results point out to an extremely low level of performance in LC. At the
same time, the subjects show a high degree of dependency on surface level structures, as
well as the use of low level strategies, above all of all translation and trying to
understand every pronounced word, regardless the language level or the period of EL
instruction they have been exposed to. As far as the number and type of strategies used
by successful and less-successful learners is concerned, the difference in the mean score
is minor; thus, we can talk about the uniformity in strategy use, which in certain

circumstances, does not depend on the subjects' language level.

The parties which may benefit from the results obtained in this research are EL
teachers, EL learners and future researchers interested in the field of listening

comprehension.

Key words: Listening Comprehension, syntactic parameters, semantic parameters,

strategies in LC
Field: Linguistics
Specific field: Applied linguistics

UDK:



Caopoicaj

CAIP/KAJ
4 : 1031 SO U SO OU PO PP STOPPR PP 1
[Tornasibe 1: [Ipupojia mpoLIeCca PA3YMEBAEHA TOBOPA ....vvveeeuvreeenrreerirreenreeennreeenneesnsseessnneenns 9
1.1 JIehUHUIIH]A PABYMEBAEDA TOBOPA ...veeuveenereenreensreeseensreeseensseaseessseenseessseanseesssessseesssennns 10
1.1.1 CAyliame U Pa3yMEBAHGE TOBOPA.c..uuveeruereeruereernrreennreeennseeesneesnseesssseesnsseesnnseesnnns 13
1.2 PazymeBame roBopa MpH YCBajamby MATEPHET U CTPAHOT JE3HKA ....evvvereeenrererereeneenenenn. 14
1.2.1 Yiora kpaTKOpO4YHE U AYTOPOYHE MEMOPH]E MPU pa3yMeBamby rOBOPA ............. 17
1.3 Mozienu mpo1eca PA3YMEBAEHA TOBOP@....uvveerurreerurreensreeesreeessreeenseesssseeensseessseessseesnsnees 18
1.3.1 Tpu mozena oOpaje yimazHE HHPOPMAITH]EC ......eereveerreeereerereereenseeereessnessseenseeanne 21
1.3.2 AHIEPCOHOB MOJIETT PA3YMEBAHSA TOBOPA ...vvveenerreeurreennrreenireeesareessnreesnnneesnneeesnnns 28
1.3.3 PazymeBame rosopa npema mojeny Herna u CaHAEPCOBE ........eevvveeeeveeeneennnne. 33
[Tornassbe 2 - PazymeBame roBOpa Y HACTABH CTPAHOT JE3UKA....eeuvveeuveereeeeeeenieeareesieeeeens 37
2.1 Kparak npukas pa3Boja CTaBOBa O pa3yMEBamby TOBOPA KAO BEIUTHHU. .......ceeuveereeernnenn. 37
2.2 MecTo pa3ymeBama roBopa y HACTaBHO] CUTYALMJU Y CPOMIH ...eovveevineeeeieiicieeieneene 40
3. @aKTOPH KOJU OJAKIIABA]Y PAZYMEBAHE TOBOPA. ..c.uveeueeerutiaueeanreanseesnseesseesnseeseeesseenseeenne 44
3.1 JEBUUKI (DAKTOPH ...cnevientieiieeniieeiteetteeiteesteesateenteaeaseesteesaseasaeeeaseenseesnseesseeenseenseesnseenneeenne 45
3.1.1 CUHTAKCHUYKH TTAPAMETPH ...evvveeeenerreeeennnreeeeesereeeeasnreeessssseeesssssseesessssseessssssseesnnns 45
3.1.2 CEMAHTUUKU TTAPAMETPH ...vvvvrreeenerreeeennrreeeessreeeeannseeesesssseesssssseessssssssessssssseesnnns 48

3.1.3 HcnutuBame yIPYXKCHOT yTUIAja CEMAHTHYKHX W CHHTAKCHYKHX

TTAPAMETADA + .. eenveereteenteeeeteeteesureeteeeaseeseesateesseeesseenseesaseenbeeeastenbeenateenseeesneenseesaneennnennne 49

3.2 HeJe3UUKH (DAKTOPH . .....eeeiiiieitiniieiieie ettt sttt ettt sttt sbt et ettt et eae e 52
3.2.1 HeBEPOATHU HAPAMETPH ....ccuveeurerrrererurenitenteetesitenteessesstesteesesatesseensesseesseensesanenne 53
3.2.2 BP3HHA TOBOPA.....eeuiiiurieiiieieeniieeteeeiteeteesieeete et e eneesieesneesbeesaneesseesaneesuneeaneenanes 54
3.2.3 TIPO3OAMJCKH HAPAMETPH......uvenrererenreenrenmtenseentenitesteessesseenseesesaeesseensesssenseesensnenne 56
3.2.4 TIOHABIBAIDE «...cuveeneiieirieiieeite ettt et ettt et ettt et e sane e e eneenenes 57
3.2.5 KOTHUTHUBHH (DAKTOPH ...vveeurreeenrreeenireenreeenseeeaseeessseeessseessssessnssesssssessnsseesssseesnnns 58
3.2.5.1 BAKTBYUHMBAIDE ...ccuvveeeuereeenereeanieeessareensseeessseeessseesnsseeessseesnsseesnsseesnsseesnssessnsees 58
3.2.5.1.1 TIPETXOITHO BHADE ....eeeeuvreeeurreeanreeenirieenreeeasseeessseeennseesssseesnssessnssessnsseesns 59
325111 CKEMATA ..ttt 59

3.2.5.1.1.2 KyATYPOTIOIIKO BHAEDE...ceeuvvrreeerurrreeernirreeeeanrreeeesnnseeeessnnneesssnsneeess 60

4. CTpaTETH]C Y PABYMEBAIDY TOBOPA ...vvveeuvreeererreanereeasreesssreessseeesseessseessssessssessssseesssseesnes 61
4.1 lepunuiinja cTpaTeruja mpu YUCHY CTPAHOT JE3HKA....ccruveerreerureareerireaieenueeereenieesaeeans 62

4.2 Knacudukanuja CTpaTerija y YICHY CTPAHOT JE3UKA....cccvureerrreerreernreeesaveeensseesnseeeennns 66



Caopoicaj

4.2.1 TakcoHOMH]ja CTpATETH]A TTPEMA PYOHHOBO] ...eecvviieiiieieiiieeeiie et 68
4.2.2 Takconomuja ctpareruja nmpema O’Mennjy u [IIaMOOBO].......ccccvvverveeecreeeiiennn. 69
4.2.3 Takconomuja cTparerrja mPeMa OKCBOPIOBO] ....eeeevrrerveeerreeerreeesreesnseeessseenns 72
4.2.4 TakCOHOMH]ja CTPATETH]A TIPEMA XEIOBOJ veevvvreerrreearrreerreeesreeesreeesseessseeessseeans 76

4.3 JlepuHAUIII]A CTPATETH]A PABYMEBAEA TOBOPA. .. uveeereenreenereereensreeseessseesseessseesseesnessseens 76
4.4 VicTpaxXuBama CTPATETH]A PA3YMEBAHA TOBOPA ...eevveerreerereerrenereeseensreenseesseeeseessneenseens 78
4.4.1 Ynotpeba CTPaTEeTHja PA3YMEBAHA TOBOPA ...eecvveerererureereeareenseesseenseeaseensnesnseens 79
4.4.2 CTpaTeruje ¥ HACTABA CTPAHOT JE3MKA .....veevreeureeererreenreeareenseesseesseesseessnesnseens 90

4.5 Knacudukaiuja CTpaTETHja Y PA3YMEBAIBY TOBOPA ..ecuveerereerrerereereensreesresseeeseensnesnseens 98
4.5.1 TakcoHOMH]a CTpaTeryja pazymMeBama ropopa npema Pocy u Pocry.................. 98
4.5.2 TakcoHOMH]a CTpaTeryja pazyMeBama ropopa npema Bauneprpudry............... 99
4.5.3 CtpaTeruje KOPUIINCHE ¥ OBOM PAILY ...eevrerrreerrreerreenseeeseesuesseesseessseesssessseensnes 100

5. METOOTOTH]A UCTPAMKIBAIDA. ......vveerrrerereenreensreeseensseenseensseesseesssessseesssesssesssessseesssessseens 106
5.1 MeTO10TOUIKE KAPAKTEPHUCTHIKE PAMA «.vvvveenerreenereeenereeaereessneessreenseessseesssseesnsseesnsses 106
5.1.1 TPUAHTYITAIM]A TTOMATAKA ... .veeuveeeereenreenereeseensseesseesseesseeasseesseesseessesassessssessseens 107

5.2 TOK HICTPAKHMBAEDA ..eeevvvvveeeaerrreeessnreeeeesssseeesanssseesesssseesssssssessssssseesassssesssssssseessssssseesanns 108
5.3 TIPBA ()A32 HCTPAMKHBAIDA ......vveeeuvreerereeeaireeesreeessseeassseeasseesssseesssseesssesesssesesssesssssessnsses 112
5.3.1 VICTIHTAHIILIIT « oo e et e e et e e e e e e e e e eeae s e e eeaeseeeaaeseenaaanaee 112
5.3.2 VIHCTPYMEHTH U MATEPHJAIT «.euveenueeaniienureenteeaneeenseeseeenseesnseesseesseesseesnseesssesnseens 112
5.3.2.1 TecT CUHTAKCHYKE U JIEKCHUKE YCBOJEHOCTH ......eeuverurereenrenirenieereeneenieennes 112
5.3.2.1.1 IIpUPOTA B CTPYKTYPA TECTA «.eeuvveenreeureenreeanreenneenreenieeeneenseesaneenmeennne 112

5.3.2.1.2 TOK HCTPAMKHBADA .....eeenvveereenreeanrieieenreenieeereenseesaneesueesneenseesnneesneesane 114

5.3.2.2 Tect pa3ymeBama ToBOpa W ydemha CEMaHTUYKE KOMIIOHEHTE Y

PABYMEBABDY ...eeeeeuurireeeniitteeaaitteeeaasteeeeseasateesaaeaeeeaaastaeeeseasaeeesanaseeeeesnraeeesanneeeeans 114
5.3.2.2.1 Ocobune ayano Matepujana U KpUTEPUjyMU HBEroBOT 01adupa......... 115
5.3.2.2.2 TOK UCTPAKHBADA ......eenveeereenreeeireeieenreenieeesreenseesneenueesaneenseesseesmeesnne 118
5.3.2.2.3 3anaxama HaKOH MPENIEJaHOT TECTA Pa3yMEBaka TOBOPA ................ 119
5.3.2.2.4 YOUCHU MPOOTIEMH.......eeveruriieeieeiienteenieetenieenteeetesteentesaeeseeesaeensesaeenees 119
5.3.2.2.5 Mogen aHanu3e pe3yaTaTa UCTPAKUBABA. ....ccouveerrureerrureernureersureesnunens 120
5.3.2.2.5.1 Ananu3za mpoTokoja — TeCT pa3yMeBamha TOBOPA .......eeevveernveennns 125

5.3.2.2.5.2 Ananuza nporokona — Yuemhe ceMaTHUKe KOMIIOHEHTE Y
PABYMEBAEDY TOBOPA..ccueveeenereeenereeaereesireessneesseeesseesssseessnseesssseesssseesnnseessneens 127
5.4 JIpyTa (Da3a UCTPAKHIBADA. ......eeevreeeerreerreeenieeesseeessseeessseesssseesssseessseesssseessssessssseesnsses 127

5.4.1 KBaHTUTATUBHO UCTPAMKHBAIDE .....eeeeruvrrreeaurreeeesnreeeesanseeeesnseeeeessssseessnssseeesanns 128



5.4.1.1 VICTIMTAHUTLIF ....cooouviiiiiiieiiieeeiteeete ettt ettt sttt s e e s 128
5.4.1.2 THCTPYMEHT HUCTPAIKHUBAEDA ....uvvvvreeeerrreeeernerreeeasnnreeeessssseesssnssneesenssseesessnnees 129
5.4.1.2.1 YOUTHUK Ka0 UHCTPYMEHT UCTPAKHUBAIDA.....vvvvveeeeurrreeeanrreeesnenreeaanns 129
5.4.1.2.2 YIUTHHUK KOPUIITNEH Y OBOM UCTPAKHBAEDY ....vvveeerereeeereeeereeenereennnens 130
5.4.1.2.2.1 ONIITH €0 YIIHUTHHKA ..cuvvveerurreerureeerureeennreesnsseesssseesnseessseesnssessns 131
5.4.1.2.2.2 JI€O O CTPATETHAMA......ccvreeureeerennreereenreenseesseenseessseesseesnseenseeenns 133

5.4.1.3 TOK HCTPAIKHBAIDA ..c..vvveeuereennrreennreeenareeenseeessseesssseesssseesssseessssessnssessnsseesnes 135
5.4.1.4 MeTOZT aHAITMBE TMOMATAKA. ... .eeeuveerreanreenurenteenireeeeesseesneesieeeseesseesneenaneenne 135
5.4.2 KBaJTUTATUBHO UCTPAIKUBAIBEC .....eeeruvreerurreerireeennreeessseeennseesnsseesssseesnsseessnseesnseesns 136
5:4.2.1 VICTIUTAHULIT .....eeeuvveeeniieeeieeeeiteeeieeesteeesiseeesiseeesaseeennseesnnseesnnseesnseesnsseesnnes 137
RICAPNN 7 1< Tot )14 (<) NSRS 137
5.4.2.2.1 Ynorpeba npoToKoJia KA0 MEPHOT HHCTPYMEHTA.....cccrvveerrreernreennnnens 137
5.4.2.3 TOK HCTPAIKHBAIDA «.c..vvveeenereeenrreensrreesnseeenseeessseeesseesssseessssesssssessnsseesnsseesses 138
[Tornasibe 6. [TprKa3 pe3yaTaTa U FBbUXOBA AHATIHBA. . .ceeuvveeerereenrreenrresnsseeensreeensseesnsseesnnes 140

6.1 Ilpuka3 u HanM3a pe3yiTara TeCTHpama CIPOBEACHUX Y IPBOj (ha3u ucTpakupama.. 140
6.1.1 Pe3ynratu TecTa CHHTAKCUUKE U JIEKCUUKE YCBOJEHOCTH ..cvvvernveenveeanreaenennneans 140
6.1.2 Pe3ynratu Tecta yuyeniha ceMaHTUYKEe KOMIIOHEHTE y pa3yMeBamy roBopa .... 141
6.1.3 Pe3ynTartu TeCTa PA3YMEBAA TOBOPA «...ceeuuveeeirierureernireesireesireesasreesaneeessneeenns 143

6.1.4 IloBe3aHOCT CHHTAaKCUYKHUX M CEMAHTUYKHX €JIEMEHAaTa ca pa3yMEBambeM

TIOBOP@ . .tteeeuiitteeenuntteeeeeuttteeeaaaseeeeeanateeesaaseeeeeeaasateeesaasteeeeeaasbteeessnbteeesaanbteeeenaseeeeeenrnes 144
6.2 Ilpuka3 u aHanu3a pe3ynaTara J00MjeHUX Y KBAHTUTATUBHO] (a3 UCTPAXKUBAKA....... 146
6.2.1 Tlomaru 10OHjeHH OMIITUM JAETTOM YITUTHHKR .....vveruveeneieanreeneeesreenieeeseessnesseens 146
6.2.2 TTo1a1il O YHOTPEOH CTPATEIH]A ...cuveeuveneeerenteeitenitenseeeeeseenseetesseesseensesseesseenses 159
6.2.2.1 BpeaHoBame BaKHOCTH CTPATETHja Y PA3yMEBAY TOBOPA ...c.veeuvevvenneenne. 159
6.2.2.2 Yyecranoct ynotpede cTpaTerija y pa3yMeBamby TOBOPA ..c..ceveeuveeeveneenne. 162
6.2.2.2.1 Ananusa crparervja kopuiheHux y Hajsehoj 1 HajMambOj MEpH ....... 164
6.2.2.2.2 AHanu3a y4ecTaoCTH YHOTPEOE CTPATETH]A ..evvenveemrererenveevenieenneennes 172
6.2.2.2.2.1 JEBUUKE CTPATEIHC ...cvvererenveenreniieteeitenieenieetesueenseseesseenseensesseennes 172
6.2.2.2.2.2 KOTHUTHUBHE CTPATETHC ....ecvveenveernreenreeanreenseesseenseesnseenseesnseenseesnne 183
6.2.2.2.2.3 METAaKOTHUTHBHE CTPATETH]E ...eevuvreerrreeernreeesnreeensreesnsseessseesnseeenns 196

6.2.2.2.3 Ananu3za y4ecTanocTH yrnoTpede cTpaTerija Ha OCHOBY YCHEIIHOCTH
HICTIMTAHIKA ....oviinvintiiietieite ettt et ae e sat et e e e bt e sbeesaesaee bt e eanesbeenesane e 206

6.2.2.2.3.1 JE3HUKE CTPATETH]C ..uvvveeeerreeeerreerireeesnreeenreeeesseeensseesssseesnssessnssessns 206
6.2.2.2.3.2 KOTHUTHBHE CTPATETH]C ...vveeeuvreererreernreeennreeensseeensseesnsseesnseesnsseenns 210



Caopoicaj

6.2.2.2.3.3 METaKOTHUTHBHE CTPATETH]C ...eeeuvreerereeernreeensreeensreeensseeenseesnsseeans 214

6.3 Ilpuka3 u aHanmm3a pe3yiTaTa 100MjeHUX Yy KBAIUTATUBHO] (a3l UCTPAKHUBAA........ 218
6.3.1 CTaBOBU UCIIUTAHUKA O PA3YMEBAELY TOBOPA ..cceeuervrreeruerreeeasnrreeeennnreeeennnneesanns 220
6.3.2 Hajuenrhe KOPUITNEHE CTPATETH]C ....eevvveeerrrreererieesereeesreeessreeessseeessseessssessssseeans 225
6.3.2.1 CtpaTerrje TOMEHYTE Y TOKY PA3TOBOPA ....veervreerveerereeveennreeseensnesseenneeanns 225

6.3.2.2 Crpareruje kopuiheHe y TOKY CIyIIamka ayJHO-MaTEPHUJATIA ................... 235
0.3.2.2.1 JEBUUKE CTPATETHIC ...vveenvrerereerreeanreeneeeeseenseeaseesseesseesssesseesssesssessssennns 236

6.3.2.2.2 KOTHUTHBHE CTPATETH]C ..c.eveenveeenreeerenreenneeereenseesseenseesseessnesssessssennne 239

6.3.2.2.3 METaKOTHUTUBHE CTPATETH]C ...c.vveeereenreeereenreensresseenseeaseensnesseenneennns 241

6.4 AHATMBA PEBYIITATA ...vveeenevieenireeeiieeeteeesteeenteeessseesssseessseessseesssesssseesssseesssseesnsseesnnses 243
6.4.1 Ananmza pe3ynraTa mpBe (36 UCTPAKUBAIDA ......ccveerreeereerererreenseeanseensnennseens 244
6.4.2 Ananmza pe3ynraTta 100MjeHUX KBAHTUTATHBHUM HCTPAKUBABEM .................. 246
6.4.3 Anaimza pe3ynraTta 100MjeHUX KBATUTATUBHUM UCTPAKUBABEM .................... 254
BAKIDYUAK ...veeeuvveeenereesnreeesueeesseeesseeeasseeessseesnsseesnsseeanssessnsseesnssessnseesssssesnsseesnsseesnsseesnssessnses 257
JIATEPATYPA «.eeeeveeeiiie ettt ettt e et e ettt e et e et e e estaeesstaeesnaeeessseeessseeesseesnseessseesnsseenns 277
002 81 10) USSR 289
[Tpunor 1: Tpanckpuntu AUCKypca KOpUIIheHor 3a TeCTHpamke pa3yMeBama roBopa...... 289

[Tpumor 2: XwujepapXujcKu MPHUKa3 CTPYKTYpE AMCKypca KOPHUITNEHHUX 33 TECTUPAE
PABYMEBAELA TOBOP@ ..cuvveeentteeenireesireestteessteeatseesasteessseeessseeesssteessseeansseesasseesaneeesanseesanne 293

[Tpunor 3: Tabene 6o10Bama ayauo-MaTeprjaia KOPUIINEHOT Y UCTPAKUBADY.............. 306

[Tpusor 4: TpanckpunTu JUCKypca KOpUITheHUX MpU Bohewy MojeAMHAYHUX pa3roBopa

CQ VICTIMITAHMITIIMA ...coeevveeeeeeeeeeeeeeeeeeeeeseeeeeeeeeneaaaeseeeeeeaeananaeseeeeeneaennnaeseeeeeraennnnaeseeeeeraens 313
[Tpustor 5: YIIUTHUK CIIPOBEIEH CA CTYIEHTHMA. ......eeureenrreireenreerreenneenneenseesneenseesneensees 316
[Tpustor 6: YIIUTHUK CIIPOBEJEH CA HACTABHULIAMA ......veenrreureenneenireeneeeneenseesneenseesnneennees 319
[Tpunor 7: CamonporieHa CIIOCOOHOCTH PAa3yMEBAHA TOBOPA......ccuveeurerreererirenseereenrenneennes 320
[Tpunor 8: Jleo TpaHCKpuIITa pa3roBOpa CIPOBEAHOT €A UCITUTAHULIAMA .....oveenvererenneenne. 321
ITPHITOT 9: HETICOHOB TECT .....eiiiiiiiiiiieiieeieetee ettt ettt 323

BHOTPADUIA. ..ottt 329



Cnuxe, mabene, epagpuxonu

Chuke

Crnukal: Cuctem 00page HHPOPMAITH]A KOJL TBYIIH ...eeuvreerreerereereenseeeseesseessseesseesseesseesnseens 17
Crnuka 2: XujepapXujCKi OJTHOC MEHTAJTHUX MPOIECa MPU Pa3yMEBAY TOBOPA ................ 19
Crnuka 3: V3Bopu HHGOPMAITH]A TIPU PABYMEBAIDY ....eevvveeuveeereenreeseeereenseesseenseeeseesseesnseens 20
Crnuka 4: KomyHUKaIM]ja K20 MPEHOC MHOOPMAIIHA ....vvevveenereenreeereereensresseesseeesseessnesseens 22
Crnuka 5. AHIEPCOHOB MOJECIT OOPAIE TOBOPA.....uvierurrerreenreensrerreeseeeseesseessseesseessseesseessseens 30
Crnuka 6: PazymeBame ropopa npema mojieny Herna 1 CaHIEPCOBE ......vvvevveeveveernneennnee. 35
Cnuxka 7 Knmacugukanuja ctpateruja yuema jesuka npema O’Menujy u lllamo0Boj .......... 71
Crnuxka 8: Ctparernje yuema je3uka mPeMa OKCBOPIOBO] . ..ccvveereerrreerreersrearreerseeeseensnessseens 75
Crnuka 9: Ctpareruje yuema je3uKa Y OJJHOCY CTATHE MHTEAKIIH]C. ......eervveeveerrreereenerenneens 75

Cnuxka 10: TakcoHOMMja OPYIITBEHUX CTpaTervja pasyMeBama rosopa mnpema Pocty u

o0 To TSR 99
Crnuka 11: 'padudIKi IPUKA3 TOKA UCTPAIKHBAEDA .....evveerereenreeeeerreesseeaseensnessseesseeeseensns 109
Taoene

Tabena 4.1: [Ipernen crpareruja KOpuIheHUX y HCTpaXUBamy IMpHUKa3aH mo rpynama.. 101

Tabena 5.1: Ilpermem ocobmHa ayauo-Marepjajia KOPHUITNEHOT 33 TECTHPAhE
PABYMEBAHLA TOBOP@ ..c.nvveeeuereeeaiteeeaiteeautreeasteeateeesssteesssaeessseeesasteessstesssstesasseesanseesasseesasseenas 116

Tabema 5.2: IlponeHTyamHM TpUKa3 CTPYKTYype pPEUYH 3aCTYIUBCHHX Yy TEKTOBHMA

KOPUITNEHUM K20 MATEPUJATT 32 CITYILIAEDE ....vevveenveenrenrereeneenieenseeseeseesseensenssesseesesssesseenses 117
TaGemna 6.1: Pe3ynraTu TecTupama CHHTAKCUYKE U JTEKCUUKE YCBOJEHOCTH......cvvenerenneenne. 141
TaGena 6.2: [Ipuka3 ydyenrha ceMaHTHUKE KOMIIOHEHTE Y Pa3yMeBamby TOBOPA................. 142
TaGemna 6.3: [Ipuka3 pe3yntaTa TECTUPAEHA PA3YMEBAEHA TOBOPA....c..vereenrerererveenrennrenneennes 143
TaGena 6.4: YTHIa] CHHTaKCE M CEMAHTHKE HA PA3yMEBAE TOBOPA ..vevverereveenreeereneenes 144
Tabena 6.5: TOMMHA CTYHIA ..cc.veeruieeiiieiieeiieiie et esiee et et et e st s e e saeeenbeeseeesnteesseeenbeenneas 148
Tab6ena 6.6: [Tepro YICHrA CHTIIECKOT JE3HMKA ...uvveeeereeeereeanereensreessneensseeessseesnsseessssesnnnns 148
Tab6ena 6.7: O1eHa BAXKHOCTH CTPATETH]..eeeuvveeeereeeereeaereensreeasreesseesssseesnsseessssessnsessnns 160
Tab6ena 6.8: Yuectanoct ynorpede CTpaTreruja 01 CTPAHE CTYCHATA ......ceevuveeeruveernnveennnes 163
Tab6ena 6.9: Hajuenrhe kopumhene cTparerije Ko yCIEeIHUX UCITUTAHUKA. ................... 165
Tabena 6.10: Hajuenrhe kopuirheHe crpareruje Ko Mambe yCIEUTHUX UCTUTaHHKA........ 167
Tab6ena 6.11: Ctpareruje Koje yCelH! UCTIMTAHUITN KOPUCTE Y HAJMAE0] MEPH............ 168

Tabena 6.12: Ctpareruje koje Mame yCleuH! UCIIUTaHUIU KOPUCTE Y HajMam0j MepH.. 170

Tabena 6.13: YnorpeOa je3nukux crpaTervja Koja ucnuTaHuka I rogune cryayja ........... 172



Cnuxe, mabene, epagpuxonu

TaGena 6.14: Panrupame je3auukux cTpaTervja mnpema OJAroBOpUMA HCIHUTAHUKA U

HACTABHHIKA ..c.uvveeutieeutteesitteesutteeeuteeesuseeesateeesteeeaseeeeabbeeeabeeeeabaeeeaseeenabeeaasbeeebbeesbbeesaseeenanee 173
TabGena 6.15: Panrupame yueniha je3ndKux CTpaTerdja y pa3yMeBamy roBOpA................ 174
TabGena 6.16: YnoTpe0Oa je3nukux crparervja koa ucnurtanuka Il rogune cryamja.......... 176

Tabena 6.17: Panrupame je3Mykux cCTpaTervja mpema OAroBopuma ucnurtaHuka Il
TOZHE T HACTABHIKA «..eveneeeeeeeeeeeeeeeeeeee e e e e e eeeeeeeae e e s aeeeeenae e e e eeeenanaeeeenenaeeeenanaeeeennans 177

TaGena 6.18: Panrupame ydemiha je3wukux cTpaTtervja y pa3yMeBamy roBOpa KOJI
UCTIATAHUKA I] TOHUHE CTYIHJA ..e.vviieiiiieciiieeiieeeiieeeeiteeeiteeeteeeetaeessaeeessseeessaeeenseeensseeennes 178

TaGena 6.19: Yuecranoct ynotpebe je3smukux crpareruja kox ucnurtanuka Il roguna
o )21 1 [ - TP 180

TaGena 6.20: Panrupame je3ndkux CTpaTerdja mpema oaroBopuma ucnurtanuka II1
TOZIHE T HACTABHIKA «..eveneeeeeeeeeeeeeeeeeeeeee et aeeeeeeaaeeesanaeeeeanaeseneneeeenanaeeenenaaeeenanaaeeennaans 181

TaGemna 6.21: Panrupame ydemiha je3wukux cTpaTterrja y pa3yMeBamy TrOBOpa KO
UCHUTAHUKA 1] TOMMHE ......eiiiiiiiiiiiiicci e 182

TaGena 6.22: Yriorpeba KOTHUTHBHHUX CTpaTeruja Ko ucnuTaHuka I romune cryauja .... 184
Tabena 6.23: Panrupame crpaTerdja mpemMa oJIroBopiuMa CcTy/ieHaTa U HACTaBHUKA ........ 185
Tabena 6.24: Panrupame ydenrha KOTHUTUBHUX CTpaTeruja y pa3yMeBamy roBopa ........ 186
Tabena 6.25: Ynorpeba KOTHUTUBHUX CTpaTeruja koA ucnuranuka Il roqune cryauja... 188

Tabena 6.26: Panrupame KOTHUTHBHHX CTpaTerwja mpema oAroBopuma crynaenara Il
TOZIHE T HACTABHIKA «..ceveneeeeeeeeeeeeeeeee e e e e e et aeseeeeaaeeesanaeeeeanaesenanaeeenanaaeeenenaeeeenanaaeeennaans 189

Tabena 6.27: Panrupame ydenrha KOTHUTUBHUX CTpaTeruja y pa3yMeBamwy roBopa ........ 190
TaGena 6.28: Ynorpeba KOTHUTUBHUX cTpaTervja ko ucnuranuka Il ronune crynuja.. 192

Tabena 6.29: Panrupame KOTHUTHBHHUX CTpaTe€rdja Yy pa3yMeBamy TIOBOpa KO
UCTTUTAHUKA [I] TOAMHE CTYIMJA .ottt 193

Tabena 6.30: Panrupame ydenrha KOTHUTUBHUX CTpaTeruja y pasyMeBamy IOBOpa KO
UCTTUTAHUKA [I] TOAMHE CTYIMJA .ottt 194

Tabena 6.31: Ynorpeba METaKOTHUTUBHUX CTpaTervja KoJ HUCHUTaHMKa | roauHe
o )71 1 {2 PO RPS 196

Tabena 6.32: Panrupame METaKOTHUTUBHHUX CTpaTerdja MpeMa OJroBOpUMa CTyJeHaTa
T HACTABHIIKA ... eeeeeeeeeeeeeeeeeeeeeeeeeeaaeseeeeeseaananaaeseeeseeanannaaeseeerenannnnaaeseeeseneennnaaeseeeeeennnnnnns 197

Tabena 6.33: Panrupame ydyeniha METaKOTHUTHBHHUX CTpaTervja y pasyMeBamy roBopa
KOJT UCTTUTAHUKA | TOITIHE CTYIIHJA . .ceuvveeireeeiieeeiieeesiteeeniteeeteeesseeessseeensseesnsseesnssessnssessnnes 198

Tabena 6.34: Ynorpeba MeTakKOTHUTHBHHX cTpaTerdja kona wucnutanuka Il romune
(ot )21 1 - TSP 199

Tabena 6.35: Panrupame METaKOTHHTUBHHMX CTpaTervja TMpemMa OJrOBOpHMa
UCTIUTAHUKA [] TOMUHE CTYIN]Q M HACTABHUKA .....vveeeneveeenireeenireeereeessseeensseeensseeensseesnssessnnns 200



Cnuxe, mabene, epagpuxonu

TaGena 6.36: Panrupame ydentha MEeTakOTHUTHBHUX CTpaTerdja y pazyMeBamy roBopa
KOO UCHUATAHUKA LT TOIIIHE ..o e e e e e e e e e e e e e enaens 201

Tabena 6.37: Ynorpeba METaKOrHUTUBHHX cTpareruja kox ucnuranuka III rogune
(o )21 1 [ - TP 203

TaGena 6.38: Panrupame METaKOTHUTUBHUX CTpaTervja mpeMa OAroBOpHMaA CTy/eHaTa
TI] TOZTMHE M HACTABHITKA ... eeeeeeeeeeeeeeeeeeeeeeeeeeeee e e e e e eeeeaeeeeenn e e eeanaeeeeenaeeenannaeeerannaeeennnns 203

Tabena 6.39: Panrupame ydemha METaKOTHUTHBHHUX CTpaTerdja y pa3yMeBamy roBOpa

KOA UCTIUTAHUKA [T TOMMHE ....c.eiiiiiiiiiiiiiii it 204
Tab6ena 6.40: Panr ynotpebe je3nyKkux cTpareryja KoJl yCIeIIHUX UCITUTAHUKA .............. 206
TabGena 6.41: Onena ynorpede je3nUKUX cTpaTernja Ko YCIEIIHNX UCTTUTAHUKA ........... 207

TabGena 6.42: Panr ynotpebe je3nYKux CTpaTeruja KoJi Mambe YCIENTHUX UCITUTaHuKa ... 208
TaGesna 6.43: Ouena ynorpe0e je3HUKHUX CTpaTeruja KoJl Mambe yCIelHUX ucnuTanuka . 209
Tabena 6.44: Panr ynorpebe KOTHUTUBHHUX CTpaTeryja KoJ YCHEIIHUX UCIIUTaHUKA....... 210
TaGesna 6.45: Ouena ynorpe6e KOTHUTUBHUX CTpaTeruja KoJ| yCIeUIHUX UCIIUTaHuKa ... 211

TabGema 6.46: Panr ynotpebe KOTHHUTHBHHX CTpaTe€rdja KOJ Mambe YCIEHIHUX
FICTIMTAHIIKA ...euvtenreenteiieitenttettenteeteesteeatesaeesstesseeueesbeeanesasesseesneessesbeensesanesaeenseennesseensenas 212

TabGema 6.47: Ouena ymnoTpebe KOTHUTHBHUX CTpaTervja KOJ Mame YCHEIIHUX
FICTIATAHIKR ...eueveeeuiteeeuieeetteeetteestteeeatteesasteeeabteesabeeeasbeeasbeessbeessteesasbeesabaeesabaeesabeeens 213

TaGena 6.48: Panr ynorpebe METaKOTHUTHBHHX CTPATEruja KO/ yCIEIHNX nCIuTaHnka2 14

Tabena 6.49: Ouena ynorpebe METAaKOTHUTUBHHMX CTpaTervja KoOJA YCHEIIHUX
FICTIHITAHIIKA ..eeeeeeeeeeeeeeeneeeeeeeeeeeannaaeseseseseeasanaseseeeseeannnnaeseseessenennnnaasseeesennennnaneseeeseennnnnnns 215

Tabena 6.50: Panr ymorpeOe METaKOTHUTHBHHX CTpaTerrja KOJ Mame YCIEUTHUX
FICTIHITAHITKA ...eeeeeeeeeeeeeeeeeeeeeeeeeeeeaaeeeeeeeseeanamaaaeseeeseeannnnnaeseeeseaannnnaaeseeesennennnaaeseeeeennnnnnnns 216

Tabena 6.51: Onena ymorpeOe METaKOTHUTHUBHUX CTpaTervja KOJ Mame YCHEIIHUX
FICTIHITAHITKA ...eeeeeeeeeeeeeeeeeeeeeeeeeeeeaaeeeeeeeseeanamaaaeseeeseeannnnnaeseeeseaannnnaaeseeesennennnaaeseeeeennnnnnnns 216

TaGena 6.52: Ynorpeba cTparervdja mpu pasyMeBamy IoBopa y TOKY pa3roBopa ca

VICTIATAHUIIFMA. ......vveeeuvreeseseeesnseeennseeessseeensseeansseesnsseesssesansssesnssssnssesssssesssseesnsseesnsseesnssessnnes 233
Tab6ena 6.53: CamornporieHa CHOCOOHOCTH PA3yMEBAHHA TOBOPA ...eevvvreerrreeenreeenreesnsveennnns 235
Tabena 6.54: YnoTpeOa je3nuKkux cTpaTerrja y TOKy pa3roBopa ca UICIIUTaHUIUMA ........ 239

Tabena 6.55: Ynorpeba KOTHUTBHUX CTpaTeryja y TOKy pa3roBopa ca UCHUTaHUIMUMA ... 240

Tabena 6.56: VYmnorpeba METaKOTHUTUBHHUX CTpaTerdja y TOKY pasroBopa ca
FICTIFITAHIITIIMA. ... eeeeeeeeeeeeeeeeeeeeee e et e e e e et e e e e e e e s e e eanese s e e esanneseranaeserannesenanneeerannaeeenanns 243

I'pagpukonu

I'padux 1: CTapOCHA CTPYKTYPA MCTIUTAHMKA. .....veeuvereenreenrerieenteeueesrenseesenieesseesesssenseenses 147



Cnuxe, mabene, epagpuxonu

I'paduk 2: CTPYKTypa UCTIUTAHUKA TIPEMA TTOTTY .vvveervrreenereessereensreensseeesseesssseeessseesnssesennes 147
I'paduik 3: HauMH YUCHA CHTTIECKOT JE3HMKA .. .veeevvreerereeaereessreeasreesseeesseeessseesssseesnssesennns 149
I'paduk 4: 3acTynsbeHOCT BeXOM pazyMeBamba roBopa Mpe Jojiacka Ha (PaKkymiTeT ........... 149
I'paduk 5: Vaemrhe y pa3roBOPY Ca CTPAHIIHMA ......c.vveeevveeevreeeveeesseeesseeessseeesssessnssessnnns 151
['paduk 6: MoTuBH 3a yuenthe y pasroBOPY Ca CTPAHIIHIMA «.......eeveervreereenereenseenseeeseenenes 151
['paduk 7: BaXKHOCT BEIITUHE PAZYMEBAHA TOBOPA....uveerrreerreeererreesneeenseensnesnseenseesseensnes 154
I'paduk 8: CTeneH caMOyBEepEHOCTH y TOKY CIYIIAkha HA EHIVIECKOM JE3HKY ................... 155
['paduk 9: IIpobieMu KOjU OTEKABA]Y PAZYMEBAHE TOBOPA...ccuvveerveerreanreenereeveensreanseennnes 156
I'padux 10: OueHa TexxuHe pa3yMeBama TOBOPA Y NATHM CUTYAIH]AMA .......coveevernrenneenne 157
I'paduk 11: Haunan yHanpehemba pa3yMeBaAEmha TOBOPA. ... ..cveerereereerrreereenereeseenseeeseenenes 157

['paduk 12: YKynHM yTHIIA] Je3UYKHUX CTpaTeTHja HA pa3yMeBame KOJ HUCMUTaHUKa |
TOIIIIHE «.evveeeeeeeeeeeeteeeeeteeeeetaaaesetaaaes et aaes et aaa e sananeesanaeesannnsetanassesanseesannseesanneeennnnnes 175

I'paduk 13: Yuemhe je3anukux crpareruja y pazymeBarmy roBopa KoJ HMCHUTaHuKa |
TOIIIIHE «.evveeeeeeeeeeeeteeeeeteeeeetaaaesetaaaes et aaes et aaa e sananeesanaeesannnsetanassesanseesannseesanneeennnnnes 175

I'paduk 14: Ykynan yTuiaj je3sUUKHX CTpaTerdja Ha pa3ymeBame KOJ HIIHTaHHUKA
TE TOIIIHE ..ot ettt e e e e e e et et e e e e e e et e e aaa s aeaeeeeesenananaaeseeeeeeannnanas 179

I'padux 15: Yuemhe je3suukux crparervja y pasymeBamy roBopa kKoja ucnuraHuka Il
TOZIIHE ..o e e e e e e e et e e e e e e e e e ee e e e e e e e e e e e e e ee e e e s aeeeeanaesenanaeeenanaaeeenanaeeenanaaeeenanaans 179

I'padux 16: Ykynan yTuaj je3uukux cTpaTerujaHa pazymeBame koJ ucnuranuka III
TOZIIHE ..o e e e e e e e et e e e e e e e e e ee e e e e e e e e e e e e e ee e e e s aeeeeanaesenanaeeenanaaeeenanaeeenanaaeeenanaans 182

I'paduk 17: Yuemhe je3smuxkux crpaTteruja y pasyMeBamy ropopa koj ucrnuranuka 11
TOMIHE «..veniiieeniiee ettt ettt e et e et e et e e e aba e e eaba e e e abe e e e ate e e eabaeesabeeeaaaee e abeeeaaee sttt e sbneesbaeesbnee e 183

I'padux 18: Ykynan yTuiia) KOTHUTUBHUX CTpaTervja Ha pa3yMeBame KOJ UCIIUTAaHUKA
B 00111 (SO O OO U PP PTPPPUPPI 186

I'paduk 19: Yuenthe KOrHUTUBHUX CTpaTeruja y pa3ymMeBamy roBopa KoJi ncnuTaHuka |
TOJIITHE CTYIHJA c.eutenvtenteeueenuteteeutesueenseesteeseenseeaeesaeenseeatesseenbeeaaesbe e st easeeueenbeeatesbeenseensenueennes 187

I'padpuk 20: YkynmaH yTHIlla) KOTHUTUBHUX CTpaTerdja Ha pa3yMeBame roBopa KoJ
MCTIUTAHMKA [T TOMMHE ...coviiiiiiiiiiiiiiiciece et e 191

I'paduk 21: Yuenrthe KOTHUTUBHUX CTpaTeruja y pasyMeBamy roBopa KoJl UCIIMTaHHUKa
T TOMMHE CTYIIHJA ..ttt ettt ettt ettt sttt ettt sb et st sbe bt e aeennes 191

I'paduk 22: VkynaH yTHIlla) KOTHUTUBHUX CTpaTerdja Ha pa3yMeBame roBopa KoJ
UCTIATAHUKA [1] TOIMHE CTYIIHJA ...eviiiiiiieiie ettt e e eeaee e 194

I'paduk 23: Yuenrthe KOTHUTUBHUX CTpaTervja y pasyMeBamwy roBopa KoJl UCIIUTaHHUKa
00 011705 (S ot ) 1 1 - T 195

['paduk 24: VkymaH yTuilaj METAKOTHUTUBHUX CTpaTeryja Ha pazyMeBame TOBOpa KOJ
VCTIATAHUKA | TOTHE CTYIIH]@...eeuvieesirieeniieeeniieeeniteeessseessseeessaeessseeessseeensseesnsseesnssessnssessnnes 198



Cnuxe, mabene, epagpuxonu

I'padux 25: VYuemhe MeTaKOTHUTHBHHMX CTpaTervja y pasyMeBamy TOBOpa KOJI
VCTIATAHUKA | TOMMHE CTYIIH]...eeuvieeereeesireeeieieeeiereeessseeaeseeessssesseeesssseessseeesssesssssessnssesennes 199

I'padux 26: YkynmaH yTuIlaj METAaKOTHUTHBHHMX CTpaTervja Ha pa3yMeBame KOJ
ACHUATAHMKA LI TOIIIHE <. e et e e e e e e e e e e e e enenns 201

I'papux 27: VYuemhe METaKOTHUTHBHHMX CTpaTerHja y pa3syMeBamby TOBOpa KO
ACHUATAHMKA LI TOITIHE ..o et e e e e e e e e e e e e enanns 202

I'papux 28: Ykyman yTuIaj METAaKOTHUTHBHHMX CTpaTervja Ha pa3yMeBame KOJ
UCIUTAHUKA IIL TOIMMHE......ooiiiiiiiiiiiiiii e 205

I'padux 29: Vuemhe MeTaKOTHUTHBHHMX CTpaTervja y pasyMeBamy TOBOpa KOJI

UCHUTAHUKA II] TOIMHE ......eiiiiiiiiiiiiiicci e 205
I'padux 30: Ynorpeba cpareruja Koja yCIEIMIHUX UCITUTAHUKA .....vevvverreeverneenseensennnenneennes 217
I'paduk 31: Ynorpeba cpareruja Koa Mambe YCIEITHUX UCTTUTAHUKA. ... ..eerveeeveeneeeaneeanene 218

I'padux 32: Ymorpeba crparerumja koj cryaeHata | roamne — pasnmka usmelhy
YCHEIIHUX U MAFHE YCHEUTHUX MCTIUTAHIEKR .e.vvveeerereernrreenreeenseeenseeenseesnseesnsseesnsseesssseesns 252

I'paduk 33: Ymorpeba crpareruja kon cryaeHata III romgune — pasnuka usmely
YCHEIIHUX U MAHE YCHEUTHUX MCTIUTAHIEKR ..uvvveeervreennrreenreeenseeenseessseessseesnsseesnsseesnsseesns 253

I'paduk 34: VYmorpeba crparermja kox cryaenara Il rogune — pasnuka wusmely
YCHEIIHUX U MAFHE YCHEUTHUX MCTIUTAHIEKR .e.vvveeerereernrreenreeenseeenseeenseesnseesnsseesnsseesssseesns 253



Veoo

YBoa

PazymeBame roBopa je jenHa OJf YETHPU OCHOBHE BEIITHHE YCBajarba jE3HKa.
OBo je, MmehyTum, BemTHHA K0jOj j€, Y CBETY, A0 HEJIaBHO, OUJia MOKJIOHkEHA CPAa3MEPHO
MaJla [MaXba y OAHOCY Ha ocTane TpH '. Pasjior 3a TO mpeBacXOaHO Tpeba TPaXHTH y
YUILEHUIM J1a CE€ pa3yMeBamy TOBOpa AYrM HHU3 TOJMHA MPUCTYMAJIO KAO IACHUBHO]
BEIITUHU 4YMja C€ KOMYHHMKAaTHBHA BPEJHOCT HEONMpPaBJAHO 3aHEeMapuBaja. Y HCTO
BpeMe, cMaTpajio ce Jia je OBO BEUITMHA KOja Ce BPEMEHOM CTHYE, I1a CaMHUM THM, Ha
IEHOM IUIAHUPAHOM pa3Bojy HHje mnoTpeOHo pagutH. Mcruna je, mehyrum, na
pa3syMeBame roBOpa MpPEJCTaBJba MPEAYCIOB MPBO YCBajamba je3MKa, KAKO MaTepHErT,
TaKO U CTPAHOT, a 3aTHM U YCIIeITHe KOMYHHUKaIM]je 1 J]a Ha Pa3BOjy OBE BEIITHHE Tpeba

CUCTCMATHUYHO paauTH.

Jeman TakaB pajg, Ha TPBOM MECTY, IOJpa3yMeBa IIO3HABAWKE IPUPOC
pasyMeBama ToBopa. Pa3dyMmeBame ToOBOpa HE IPEICTaBjba CaMO BEIITHHY KOjy
MojeIMHAIl TIOCeAyje W 4YHhja je CBpXa pa3dyMeBame WH(pOpMaIlhje Koja je caapkaHa y
u3pedeHoM. To je MHOro CJIOXEHUju (PEHOMEH KOjU C€ CacToju OJ] JIBE BPCTE
KOMIICTEHIIjeé — CTpaTelmKke U je3WdKe, OJHOCHO, JMHTBUCTHYKe. CTpaTenika
KOMIIETEHIIMja OOyxBaTa pa3JM4YUTEe KOTHHTUBHE W METAaKOTHUTHBHE MpoIlece
HEONXOJHE Kako OM ce mocTojehe je3nuko 3Hame MOBE3aj0 ca OCTaTuM OOJUIIMMA
3Hama. Ca apyre cTpaHe, U je3MuKka KOMIIETEHIIHM]a PeACTaBIba CJI0KEH KOHIIENT KOJU Y
ceOu mojpa3yMeBa BHINE PA3IMYUTUX OOJIMKA 3Hama, MOMYT IMO3HAaBama (OHETHKE,

CHUHTAaKCC, CCMAHTUKCEC, ITPArMAaTUKE U aHaJIN3€ JUCKYypCa.

OOpana roBopa y TOKy Hpolieca pasyMeBama 3aXTeBa IPECINKaBamke IoBOpa
KOjU ce uyje Ha IpaMaTMYKd Mojen je3uka. 300r BHIIKa HH(OpMaluja, KOju je
KapaKTepUCTUYaH 3a YCMEHY KOMYHHKAIlMjy, OBO TIpECIUKaBamke HE Mopa OWTH
HOTIYHO Ja OW jmonuto a0 pasymeBama. Ca (QyHKIHMOHANHE Tadyke TIICIMINTA, MOIITO
cllyliajal UMa orpaHHYeHe pecypce 3a o6pady Juckypca, OH Ce€ IMPBEHCTBEHO OC/Iamba

Ha KOMYHUKaTHUBHY (YHKIHjy TOBOpa, a TEK HAaKOH Tora Ha QopmaiHe, TO jecT

1
rOBOp, NHUCakbEC U YUTALE.
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CUHTAaKCHUYKE W CeMaHTHuke, MaHudecranuje Te (yHkuuje. Ha ocHOBy ympaBo
U3JI0KEHOT TI0j€IHOCTABJbEHOT OIMCA IPOIeca pa3yMeBama roBOpa KOJ HM3BOPHHUX
TOBOPHHMKA, ITOCTaBJba CE MHUTAME KAKO CE MPOIEC pa3yMeBama roBopa CTPAHOT je3UKa
OJIBMja KOJ HEW3BOPHMUX TOBOPHHMKA M Jia JIM OH 3aBHCH OJ] HMBOA jE3WYKOI 3HAIba.
Kibyunu npo0iemM y pazymeBamy roBopa KOJI OHHX KOjH y4€ CTpaHH je3UK HAcTaje 3aTo
IITO YYEHUK HE MOXE HCTOBPEMEHO J1a Tipatu 06e (hopme roBopa — cajipkajHy, OJHOCHO
CEeMaHTHYKY, U CHHTaKcH4Ky. MiMajyhu y BuIy TeXmy ayTopa Ja pa3MoTpH mpolieme
ca KojuUMa ce MpH pa3yMeBamy roBopa cpehe Hama cTyJeHTCKa IMoIyJandja, He
u3HeHalyje 1a cy ce oBa JBa mapameTpa HaMeTHYJa Kao IpUpOAaH u300p mocMarpama
y HaieMm paay. TuM mpe mTo jeIHO ONCeXHUje UCTPpaXHUBame (akTopa KOjU yTudy Ha
pa3yMeBame TOBOpa JI0 caja HHje CIpOBEAeHO Kox Hac. Ha oBaj HauuH, jemqHO on
nuTamba Ha Koje 0Baj paj Tpeba a 0JroBOpH MOCTaje y KOjOj MEpU YUYCHUK HMPUITUKOM
pa3yMeBama IMpaTH CEMAaHTHUKY, a Y KOjOj CHHTAaKCHUYKY KOMIIOHEHTY je3UKa U Ja JIU ce

Taj OAHOC MEHa ca IOPACTOM HHUBOA JE3WYKOT 3HAMBA.

Kako ce mpomec pasymeBama ToBopa 300T CBOj€ MPHUPOJE M CIOKEHOCTH HE
MOX€E y TMOTIIYHOCTH CarjieflaTh, pa3MaTpame 0ocoOMHAa AMCKypca M HauWHa Ha KOjU
CIIylIajal pearyje Ha jellaH JAUCKYpPC MOKE JIOBECTH 0 O0Jber pazymeBama (hakTopa
KOjU JIOBOJIE /IO YCIEIIHOT pa3BHjama BEIITHHE paszyMeBama rosopa. [log HaunHOM Ha
KOjHU CIyIIaJial] pearyje mopa3yMeBajy ce CTparerdje Koje OH CBECHO KOPUCTH KaKo Ou
MpEeBa3MINa0 MOTEHIMjaTHe WU TocTojehe mpenpeke M pazymeo MOPYKYy Koja My je
ynyheHa, OUI0 UMIUIMIMTHO MM €KCIUTMIMTHO. Pa3marpame cTpareruja mnpeicTaBiba
JUPEKTaH YBUJ y caM IpOLEC Cyllama, OHOCHO pa3yMeBama ropopa. BaxkHo nurame
KOj€ c€ y OBOM TPEHYTKY I1OCTaBJba jECTe Ja JIU U300p CTpaTeruja Koje ce KOpUcre mpu
pa3yMeBamy roBopa 3aBUCH O] HUBOA j€3WYKOT 3Hama HCIUTaHWKa. Pe3ynraru 1o cana
CIPOBEJICHNX HMCTPaXKHBalka OBE BPCTE y CBETY, MOKa3aJi Cy MO3UTUBHY IOBE3aHOCT
m3mel)y oBa sBa umHHona. MelyyTum, kako KynToponomko Hacnmelje” m HacTaBHa
cuTyaluja yMHOroMme ojpel)yjy HauuH pa3MUIIJbakba YUYCHHKA, BPEIHOCTH KOj€ OHHU
MOKYIIIaBajy Ja M3rpaje, rma caMhuM THM U CTUJIOBE yu€Hha KOj€ YUYECHHIM pPa3BU]ja]jy,
cMaTpaMo Ja jeé HEOXOJHO CIIPOBECTH HCTPAXMBakE ca MCIUTAaHULIUMAa YHUjU je
MaTepmhH je3UK CPICKH, a KOjHU Cy M3JIOKEHH jeqHOM oapeheHoM OOJIMKY HacTaBe
CTpPaHOT je3WKa. YTpaBO OBH PA3IMKOBHU (DAKTOpU MOTY H3HEAPUTU Jpyraduje

pesynrate, na he apyro nurame koje he Outu o6pahuBaHo y 0BOM paay OMTH Ha KOjU

* OxBopzosa (Oxford), 1996.
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HAYWH je3WYKM HUBO HCIHTAHUKAa yTHYE Ha BWUXOB M300p crpareruja. Ilemaromke
UMIUTHKAIMje pe3yaTara orjienajy ce y Tome mTo he pasmarpame m300pa cTpareruja
yTULATH Ha U300p M Tpajiupame MaTepujaia 3a CIyllamke, OJHOCHO Ha M300p BEKOH
KOje OM ce KOpPHCTWIC Ha 4acy pa3BHjama BEIITHHE pa3yMeBama roBOpa, IITO, J1aJbe,

uMa TUPEKTaH YTHIAj Ha M00O0JbIIamhe KBATUTETA HACTABE CTPAHOT je3UKa.

[TpumapHu HHTEpEC KO/ ayTopa 3a OBY TEMY jaBHO CE HaKOH Ca3Hama y paay ca
CTYJICHTHMA JIa pa3yMeBambe roBopa Koj HbUX u3a3uBa ocehaj Hemaroje, a y 1mnojeJuHuM
cinymiajeBuma u gpycrpaimje. Y 1ajbeM pasroBopy, JIOILUIO Ce 0 Ca3Hamba J1a YaCOBH Ha
KOjUMa Ce CBECHO yBe)kOaBajia OBa BEUITHHA y MPETXOIHUM IMKIyCHMa 0Opa3oBarba
HUCY OWIM 3acCTYIJbEHU Yy JIOBOJHPHO] MEpPU W Ja Cy OWIM TOTOBO jeAHOOOpa3aHW.
OBaxBa cuTyalyja IoBejia je 10 1ajla MOTUBUCAHOCTH U CI1a0oT MHTepeca CTyJeHara 3a

YCBaja}Le BCIITUHEC pa3zyMCBamba roBopa.

OBakBO casHame je, Jajbe, MOTHBHCAJIO HCIUTHBAKEC CHTyallHdje Ha
BHCOKOIIKOJICKUM HHCTHUTYILIMjaMa O 3acTyIUbCHOCTH YyBEXOaBama OBE BCIITHHE Y
OKBUpPY HACTaBe CTPAaHOI je3Wka Ha OBOM O0Opa3oBHOM HHBOY. lMcmutuBame je
OTpaHUYeHO Ha (axynaTeTe HePUIONOMKOT ycMepema YHuBep3utera y Kparyjesiy.
W3yuaBameM akTyeJTHOr 3BaHWYHOT IUTAHA M TIporpaMa M IpernopydeHe oOaBe3He
JUTEepaType CBHUX (aKyiaTeTa KOjH MPHIIAJajy OBOM YHHMBEP3UTETY, IOLUIO C€ JI0
cazHama Jla Cy BexkOe OBOI THUIA 3acTylUbeHe Ha MeT (akynrera. Y JUPEKTHOM
KOHTaKTy ca CTYACHTHMa OBUX (haKynTeTa, MoKa3ajio ce /1a je CTame y MPaKCH HEIITOo
Jpyradvje, OJHOCHO JIa ce Ha yHanpelemy BEIITHHE pa3yMeBama TOBOPA CUCTEMATUYHO
panu Ha Tpu ¢akynrera. Joun jegaH mojaaTak J0 KOT ¢e TOM MPUJIMKOM JOILIO jecTe Ja
je mpeoBnamaBajyhu MeTon H3BOhema HacTaBe Ha HEPUIONOMKUM (paKynTeTHMa
rpamMatuyko-npeBogHrd. OBakBa HAacTaBHA CHUTyalldja CcaMO j€ YYBPCTHIIA YBEpEHE

MCIPAaBHOCTH U300pa napamerapa koju he OUTH OCMaTpaHU y UCTPAKUBABY.

Kako 6u ce yrunano Ha yHanpelheme TpeHyTHE CUTYyallije KaJia je pa3yMeBame
rOBOpa MPHU yUYEHY CTPAHOT Je3UKa y MUTamky, MOTPEOHO je, Ha MPBOM MECTY, YITO3HATH
Ce ca caMOM MPUPOJIOM TpoIleca pa3ymMeBama roBOpa, Ka0 U HEerOBHM KOMIIOHEHTamMa
HEOIXO/IHUM 32 YCTIEIIHO CaBJa/laBabe¢ OBE BEIITHHE, MOMYT Pa3IMYUTHX BPCTA 3HAHA
U cTparervja. ¥ TOM CMUCIY, pe3yITaTHMa OBOT HCTPAKHUBAMA JKEIMMO JIa TIPYKHMO
OCHOBHE TOJAaTKE Koje OM HACTaBHMIIM, Jajbe, MOTJH YHNOTpeOMTH 3a yHampeheme

COIICTBEHOI' HAaCTaBHOT Mpolieca. Mimajyhu jomr y Buay U YumbeHHUILY 12 CYy HaCTaBHHUIIU
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JOHOCHOIIM OJUIyKa, Kaga jeé HacTaBa CTPaHOr je3MKa Ha BHCOKOIIKOJICKUM
UHCTUTYLIMjaMa y TMHTamby, OMIYYHIM CMO Ja IO NpBH MYT y jEIAHO OBAKBO

HCTpa)KUBAKE YKIbYUYMMO U HACTAaBHUKE.

Jenan o mpBUX KOpaka UCTpaKMBama OMO je YTBPAUTH MpoliieMe ca Kojuma ce
CTYJICHTCKA ToIyJaiuja cpehe pu pa3ymMeBamy roBopa Ha Kpajy 00pa3oBHOT Iporeca
HAKOH HU3a rOJIMHA yCBajama CHITIECKOT je3HKa Kao cTpaHor. OBaj mojarak Moxe OUTH
OutaH u 3a yHampeheme OBOT Jelia HacTaBe Ha HUKUM 0Opa3oBHMM HUBomMa. Hamme,
na Ou ce pemaBamy MpodiieMa CHCTEMaTHYHO MPHUCTYIIHIIO, MOTPEOHO je ca3Hamba 10
kojux he ce mohm NMpUMEHWTH W HA HWKUM OOpa3oBHUM HUBouMA. Jlaibe, OWio je
noTpeOHO YTBPAWTH JAa JH Cy CTYIEHTH CBECHHU IIOCTOjama CTpaTeruja Koje Mory
BOJUTU JIAKIIEM M YCICHIHHWjEM CaBJIaJlaBalby OBE BCIUTHHE, OJHOCHO pellaBamby
nocrojehux mpobiemMa KOju ce Ipu pa3yMeBamy roBopa jaBibajy. O mnoceOHOTr
UHTEepeca je OWIO YTBPIAWTH M KOJUM CTparervjama ce CTYACHTH CIyXe, OJHOCHO,
nocMaTpajyhui BUXOBO TOHAIAKkEe MPU Pa3yMEBamy TOBOPA, YTBPAUTH KOj€ Cy TO
KOMOWHAIIM]E€ CTpaTerdja 3a Koje MOXeMo pehm Ja cy Kibyd ycrexa IpH pa3syMeBamby

roBopa.

WUmajyhm y BUAy NOpPEeTXOAHO H3JIOXKEH NpPEAMET HWCTPaXHBama, Kao U

MOTHBAIIH]Y KOja je 10 ’era JI0BeIa, OBUM PaJoM KEJIUMO J1a:

1. yTBpAMMO J]a U M Y KOjO] MEpU CUHTAaKCUYKHM U CEMAaHTHUYKM MapaMeTpu yTHUYy Ha
pasyMeBame roBOpa y CTPAHOM j€3MKY, OJIHOCHO J1a JI HHXOB Y/I€0 Yy pa3yMeBamy
TOBOpA 3aBUCH OJf HUBOA J€3UUKOT 3Hama. JJoOMjeHn pe3ynTaTu yTUllaau Ou Ha 1ajbe
NPEropyKe y CMHCIY Ja JIM TaXkby CHHTAKCHYKHM W CEMHTHUYKAM €JIeMEHTHUMAa
Tpeba MOKJIIOHUTH Y OHOj MepH y K0joj ce To y CpOuju uMHU UM Tpeba yka3aTu Ha
notpedy Jpyradmjer ycMepaBama HAcTaBe CTPAHOT je3MKa Ha HE(UIIOIOMIKHM

dakynTeTnma.

2. Jlasbe, 5K€IMMO J1a Pa3MOTPUMO KOj€ CTpaTeruje CTyJIEeHTH KOPHUCTE Y pasyMeBamby
roBOpa U J1a JIU BUXOB N300p 3aBUCH OJ] HUBOA J€3MUKOT 3Hama. Pe3ynraru 10 kojux

0u ce onuio Takohe Om MMasM 3Ha4yaj 3a OPraHU30BakE HACTABE CTPAHUX je3UKA.

3. Ha xpajy, )xenumo 1a pa3MOTPUMO CTaB HAaCTaBHHKAa O BXKHOCTH TMOCMATpPaHUX

CTpaTeryja 3a pazyMmeBame roBopa. OBo je moceOHO BaXKHO 003UPOM J1a CBE OJUTYKE Y
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BC3U Ca HACTAaBOM CTpaHOr je3m<a Ha BHCOKOIIKOJICKUM I/ICTI/ITyI_II/IjaMa 3aBHUCE O[]

HaCTaBHHKAa.

Ha ocHOBy ympaBo TMOCTaB/b€HMX IWJb€BA W TIPOydYaBaHE JHTEpaType,
neuHHCAIM CMO JBE TWIPETNOCTaBKe, HMMajyhm y BuUIy Ja MaTepmH  jE3WK,
KyJITOPOJIOIIKE PasIHKe”, Kao M HM3I0KEHOCT onpeleHOM O6IMKY HAaCTaBe CTPAHOT
je3WKa MOTy Ja YKaxy Ha pe3yirare KOju Cy JApyradvju y OJHOCY Ha 10 caja
nocturayre. CXoJIHO TOME, IPETIIOCTABKE O] KOjUX y paay mojazumo jecy na (1) yemex
y pa3yMeBamby roBOpa 3aBHCH O] je3UYKOT HHBOA 0co0e Koja CIIyla JUCKYpC, Kao U Ja
(2) HUBO je3WYKOT 3HaWma yTHYE Ha U300p cTpaTeruja Ha Koje he ce y ToOKy pa3ymeBama
roBOpa OCIIOHHTH OHaj KO ciyma. Ha OCHOBYy oOBe JBe OCHOBHE IIPETIIOCTAaBKE

neuHICaHE Cy XUITOTe3€ Ha KOjUMa Ce 3aCHUBA HCTPaKUBame y OBOM paxy. To cy:

Xunomesza 1: VcnuTaHuIy ca BUIIMM HHUBOOM jE3MYKOT 3Hama Moka3zahe 0oJbe
pe3yaTare Ha TECTy pa3yMeBara TOBOpa y OJHOCY HAa MCIUTAHMKE C HIKAM HHUBOOM

3Hama.

Xunomesza 2: VcnuTaHWIM ca HUXKUM HUBOOM jE3UYKOT 3Hama Mokazahe crmabuje
pe3ynTaTte Ha TECTy pa3yMeBama I'OBOpa y OJHOCY Ha MCIHUTAHUKE C BUIIUM HHBOOM

3Hama.

Xunomesa 3: VicnuTaHHIIM ca BUIITUM HUBOOM j€3MUYKOT 3Hama MPU pa3yMeBamy roBOpa

MMpEeBACXOOHO CC ocnaH)ajy Ha CEMaHTHUYKE CIICMCHTC.

Xunome3sa 4: ViciuTaHuIM ca HIDKUM HUBOOM JE€3MUYKOT 3Haa IIPHU pa3yMeBamy TOBOpa

MMpEeBACXOOHO CC ocnaH)ajy Ha CHHTAaKCHUYKEC CJIICMCHTC.

Y TexmH Ja ce OCTBapu MNPETXOAHO JAePUHHCAH LW W OJrOBOPH Ha

MOCTaBJbEHE XUIOTE3€, MOTPEOHO je:
l. ucuTaTH CTaB CTy/JCHATa O BAYKHOCTH BEIITHHE pa3yMeBamba roBopa,

2. yTBpauTH IpobiieMe ca KojuMa ce CTyAEeHTCKa molyianuja cpehe npu pazymeBamy

roBOpa Ha CTPAHOM je3UKY,

3. oJlpeIuTH yTUIa) CHAHTAKCUUKHUX U CEMAaHTUYKUX (PaKTopa Ha pa3ymeBame roBopa,

3 OkBopoBa, 1996.
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4. uneHTU(UKOBATH CTpaTerHje Koje CTYACHTCKa INOIyJaluja KOPUCTH NPUINKOM

pa3zymeBama roBopa,

5. yTBpAMTHU OIIEHY Ba)KHOCTH KOjy HACTAaBHUIIM CTPAHOT je3UKa MPHUIHUCY]y oapeheHum

CTpaTervjama y pazyMeBamy roBopa,

6. YTBPIUTH J1a JIU ITOCTOjU Pa3IvKa y Opojy M BPCTH CTpaTeruja KO0je KOPUCTE YCICIIHU

U Mame YCHEIIHN UCITUTAHUIIN YHjH j€ MAaTEPHU Je3UK CPIICKU U

7. Ha OCHOBY MOOMjEHHX pE3yJITara, MPEIJIOKUTH CTPATEeTHje Ha KojuMma je MOoTpeOHO

paauTHu Kako ou ce pa3BHJIa BEUITHHA pa3yMCBatba roBopa.

Tectupamem pasymeBama TOBOpa M ydemiha CEMaHTHYKE KOMIIOHEHTE Y
pa3syMeBamy, Ka0 U TECTHPAmhEM CHHTAaKCHYKE YCBOJEHOCTH MOKyIrahemMo a yTBpANMO
Ja M Tpakca MoTBphyje mocraBibeHe xwumorese. Ca apyre cTpaHe, crpoBoheme
VIIUTHUKA ca UCIHUTAaHWIIMMAa M Bol)eme MOjeMHAYHUX pa3roBopa ca mUMa Tpeba na
OPY)XHd YBUJ Y HAaYMH Ha KOjJU WCIUTAHUIM HA BUCOKOIIKOJICKMM HHCTHTYIIHjaMa
NPUCTYIAjy mpoliieMy pa3yMeBama TOBOpa, OJHOCHO Tpeba Ja OJroOBOPH Ha IMUTAHE

KOjUM CTpaTerrjama ce mpu TOME CIIyXe.

Wmajyhn y BuAy KOMIUIEKCHOCT T€ME€ M Pa3IUYUTy MPHUPOIY IMOCTABJHEHUX
3a/aTtaka, y oBoM paay he Outm kopumiheHa KOMOWMHOBaHa METO/Ia MCTPAKUBAKA —
KBAHTUTATUBHA W KBAJUTAaTHBHA. Y TMpBOj (a3su HUCTpaXkuWBama, KOja je MO CBOjOj
OpUPOAM KBAaHTUTAaTUBHa, Owhe kopumhenn Tect M ynuTHUK. [Ipu Tectupamy
pazymeBama roBopa, 6uhe kopumheH nucaiu MpoTOKOJ MITO A0 caja HUje Ouila rmpakca
KOJT Hac. 3a OBa] TUIl TecTa OOJYYWIM CMO Ce€ Kako Omcmo u3beriam MoryhHOCT
CJIy4ajHOT HCIPABHOI OJATOBOpAa Ha MOCTaB/BEHO MHTAHKE, IITO j€ OYEKMBAHO KOJ
TECTOBa BHUILECTPYKOI M300pa, a Ha mTa yno3opasa u bak (Buck, 2001), unu naBamwa
OJIrOBOpA HAa OCHOBY 3Hama, IITO CE€ MOXKE JIECHTH ca KJIO3 TecToM. Pe3ynraru tecrta
pasyMeBama roBopa M ydenrha ceMaHTUYKEe KOMIIOHEHTE Y pa3yMeBamy Ouhe OpojuaHo
NpEeJCTaB/bEHN, a YTUIA] NOCMAaTpaHUX IapaMeTapa Ha pa3yMeBame pa3MarpaH
JECKPUNITUBHOM METOJIOM IITO he OMTH MOTKPEIJbeHO U M3pauyHaBameM llnpcoHoBor
koedummjeHTa Kopenanuje. YNUTHUK O yHOTpeOW cTparerdja Ouhe crmpoBeneH ca
CTYJCHTUMa M ca HacTaBHUIMMA. L[usb crpoBohema OBOT yNmUTHHKA ca CTyJEeHTHMA
jecTe za ce yTBpAM OlleHa y4ecTalOCTH ynoTpeOe cTpaTeruja mpyu pa3yMeBamy roBopa.

Ca HAaCTaBHUIIUMA CC YIIMTHHUK CIIPOBOAH KaKO ou ce JOIIIIO A0 BAXHOCTH KOJy OHH
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NPUITUCY]y CTpaTerujama y pa3yMmeBamy roopa. 3a oOpajy mojaraka JOOHMjEeHHUX O]
HACTaBHUKA, Ouhe kopuiiheHa aHanmu3a ymoTpeOHMX BPEIHOCTH, KOja IO caja HHje
KopuirheHa y MCTpakuBambuMa oBor Tuma. Kopumhemem oBe MeTone KeauMo Ja

OLICHY CTY/IeHaTa YUHUHUMO PEJII€BAHTHU]OM.

[Tomro crpareruje Kojuma CTyJSHTH NpUOEraBajy y TOKYy pa3yMeBama roBopa
HUje Moryhe Oimke mocMaTpaTH WIM MEPHUTH TUPEKTHO, TO he NeTabHUjU MOJAlH O
BUMa OuTH 100WjeHH Yy pas3roBopy ca crydeHTuMa. Tume he ce y oBom memy
UCTpaXHMBaba NPUMEHUTH M KBaIWTaTUBHa Merojga. Kao MepHHM HHCTPYMEHT, Y
pasroBopy ca ucnuranunuma ouhe kopumthen nporokos. OBaj 1e0 UCTpaKkUBamba Tpebda

Jla OMOTYhH TpHaHTyJaIHjy Mo1aTaka.

Ha xpajy yBogHor aena ykasahemo Ha cTpykTypy paaa. M3y3umajyhu yBogHu

JIe0 M 3aKJbyYaK, pajl je OpraHu30BaH y IIECT MOTIIaBIba.

Y mnpBoM Jeny paaa, HakOH JcpUHHCAma II0jMa pa3yMeBama TOBOPA,
pa3marpamMo IMpHUPOAY OBOT Mpoleca MpPYKameM YBHIA y MEXaHH3ME pa3syMeBama

ToBOpa Ha MaTCpmLEM U CTPAHOM jGSI/IKy.

VY Tlornaspy 2 6aBMMO Ce MUTAmEM pa3zyMeBamba rOBOpa y HACTaBU CTPAHOT
je3uka M, mocebHO, MECTOM Koje je pa3yMmeBamy ropopa naro y CpOuju, Ha npumepy
dakynTera Koju QYHKIMOHUILY Y OKBUPY YHuBep3uTera y Kparyjesity.

Kako cy nmpenMeT uHTEpeca y OBOM pajly yTHIQ] CHHTAKCUYKHX U CEMAaHTUIKUX
(dakTopa Ha pazymMeBame TOBOpa U CTPATETH]je KOje c€ IPU TOME KOPUCTE, HapeIHa JIBa
NOTJIaB/ba OJTHOCE CE€ Ha IperJie]] JIUTepaType y CBETY, C 003UpOM Ha TO Jla HaM HHUje

IIO3HATO ,uaje KOoa Hac paljeHo HUCTPAKUBAKC I(Oje ce 6aBH OBOM TeMaTI/IKOM4.

[TornaBipe 5 ThU4e ce METONOJIOMIKMX KapakTEPUCTHKAa pajaa, JOK Cy IOJalu
00MjE€HU UCTpaKUBamkeM, IpaheH! aHaJIN30M, IIPEJICTAaB/bEHHU Y MOCIEHEM MIOTTIaBIbY

pana.

VY 3akipydKy paza pe3suMHpajy ce pe3ylTaTd UCTPaKMBamka U yKaszyje Ha HeKa
HOBa MHTamka KoOja j€ HCTPaXKUBAKE OTBOPUJIO. JOII jeHOM ce MOABJIAYM 3HAYa]

BEIITHHE pa3yMeBama roBOpa 3a yCBajame CTPAHOT je3UKa M yKa3yje Ha IeJarolke

* Mopen marucrapckor pana Bojane Ierpuh, pax ckopujer 1aTyma Koju HaM je MO3HAT U3 0GIACTH
pasymeBama rosopa jecre Muhuh Kannnjam n Hajka (Mici¢ Kandijas i Cajka), 2014.
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UMIUTMKAIMje pe3ynraTa y BHIYy mpernopyka. Ha kpajy ce nmaje mpemior 3a gajba

UCTPaXUBAka y OBOj OOJIACTH.

Ha ocHOBy mnocTaB/beHMX LMJbE€BA M HU3JI0XKEHE METOJOJIOTHje pajga,  Of
UCTpaKMBaya C€ OYeKyje Ja IpPYKH Iperjesl akTyellHe JIMTepaType U J0CaAallmber
pa3Boja HayuyHUX HCTPaKMBamka O pa3yMmMeBamby TOBOpPa, CIPOBENE HCIHUTHUBAKE Ha
n3a0paHOM Y30pKYy HCIHTAaHUKA, aHAIM3Mpa pe3ynaTare ypaleHOr HCTpaXKUBama WU

YKaXXe Ha MOFthOCT JaJbuX UCTpaXMBaba Ha OBOM IIOJbY.

Ouekyje ce na he cazHama W pe3yiATaTH JOOHWjCHH OBUM HCTPAKUBAKHEM HA
npBOM MecTy momohu 0oJbeM carjielaBamy Ipolieca pa3ymeBama roBopa, a aa he ce
3aTHM OJIPa3WTH Ha HACTABy pa3yMeBarba roBOpa — MPEKO MKUCambha MaTepujaia, lberoBor
rpajupama U Kperpama TECTOBa U Mpe/jiarama jeJJHe HOBE yJIore HacTaBHUKA. Joun ce
ouekyje ma he ce MCTpaKWMBamEeM JONPUHETH aKTyelIH3allMju OBE TeMe KOJ Hac
OTBOPHUTH HEKa HOBa IHTama BE3aHA 3a pa3yMEBambe rOBOpPAa U CaMy HACTaBy CTPAHUX

je31zn<a Ha CBa TpH O6p&30BHa HHUBOA.
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IHoraassbe 1: Ilpupoaa nmpoueca pasymMeBama roBopa

[lopen Tora mrTo uWMHM HajBehM Je0 CBakoJHEBHE KOMYHHUKaIgje, ca
3actymsbeHonthy ox oko 40%, pasymeBame TOBOpa jeé OCHOBHO ,,CPEICTBO” yCBajama
CTPAHOT je3HKa’ M Y HCTO BPEME JOMPHHOCH JIAKIIEM yCBajaEby OCTATHX BEIITHHA',

PazymeBame roBopa mpu ydermy CTPAHOT je3MKa je BeoMa CI0XKEH IPOIeC KOjH
HEPETKO MOXeE Ja u3a30Be QpycTpaiuje KoJ yIeHHKa. Y]jeIHO, TO je BEIITHHA KOjy je
HAjTeXKe CABNIAJATH 300T caMe HeHE HMILIMIUTHE IPHPOAE’ M HEIMOCPEIHE BE3aHOCTH
3a Bpeme (I'pejam (Graham), 2006). Cnymanan roBop obOpaljyje HCTOBpeMEHO ca
npujeMoM HOBHX MHoOpMaIja 1 To Op3uHOM Kojy oapelyje ropopuuk. [Ipu Tome, 6poj
dakTopa KOju OTeKaBajy pasyMeBame HUje 3aHeMapJbuB. Hamme, mopyka MoxKe HMaTH
(DOHOIIOLIKE CHEIMPHIHOCTH, MOXKE Ce jaBUTH MPObIeM oxpeliBamba rpaHina pedn , a
y HCTO BpeMe IOCTOjU M TMOTpeda 3a KOHTPOJOM ayTOMaTH30BaHOI Ipoleca
palnriamaBama, y CMUCITY Jla CIIyIIaiall He CMe MPUMCHUBATH TIPaBUIIa pallllakhaBamba
MaTepmEr je3uka Ha CTpPaHH je3uK, KOju je Hajuemhe pPUTMHYKH Pa3IHIUT
(Banneprpudt (Vandergrift), 2011). Ha cnoxeHnoct ¢eHOMEHa pa3yMmeBama TroBOpa
yka3yje u Poct. OH HaBoam J1a ,,...pa3yMeBame TroBOpa IOJpa3ymMeBa PEICTTUBHE,
KOHCTPYKTUBHE M HMHTEPIIPETATHBHE aCMEKTE KOTHHIIMjE, KOJHU Ce KOPUCTE KAaKO TpHU
pasyMeBamy rOBOpPa MAaTEpIbEr, TAKO M NPH PasyMeBamy IOBOPa CTPAaHOT je3mka' ..
3Hame Koje chyIaall Ipu pa3yMeBamy MOpPyKe NMpUMEmYje nBojake je mpupoae. Ca
jenaHe cTpaHe, OH KOPUCTH je3WYKO 3Hame, a ca JIpyre, y Mpolec pa3yMeBama MOpyKe
YKJbYYEHO j€ U HEJe3MUYKO 3Hame. Y TOM CMHCIY, pa3yMeBame roBOpa MoJpa3yMeBa

nporece o0paae Koju ce kpehy ol HUKHX HUBOA Ka BUIIKM, KaJa CIYIIAOIH KOPUCTE

>V cMHCITY J1a je 0BO OCHOBHH KaHAIl IPHMama ylia3He HHQOpMAIHje IPH YUermY je3HKa, Kako MaTepmber,
TaKo ¥ CTPaHOr.

% TpauIMOHAIIHO, YeTHPH BEIITHHE Ce CMATPAjy OCHOBHUM IIPH yCBajamby je3HKa U TO pa3yMeBarbe
roBopa (listening), roBopeme (speaking), untame (reading) u nucame (writing). Uecto ce kao BemTrHa
HaBoau 1 nipeBoleme (HenesskoBuh, 2007). ITojam BemTHHA Ce y CKOpHje€ BpeMe jaBjba ca JOCTa MIHPHM
3Ha4YeHEM, I1a TIOpe]] MIOMEHYTHX 00yXBaTa jOII U 'CIIOCOOHOCT y3ajaMHOT JIeJI0Bama’, 'clIocCOOHOCT
MocpeIoBama’, 'COCOOHOCT yuema', 'MCTPaKUBAUKE CTIOCOOHOCTH'H 'CITOCOOHOCT CTyIUpama’
(dnmkosuh-Tenebakosuh, 2003).

7 PazymeBame roBopa je Hemoryhe IMpeKTHO MOCMATPATH.

¥ OBe 0coGeHocTH MOTY GHTH KaKO THIIHYHE, TAKO U ATHITHYHE.

? Kojl unTama Cy rpaHule pedl BU3YeTHO YOUJbHBE.

' Poct (Rost), 2005: “[l]istening encompasses receptive, constructive, and interpretive aspects of
cognition, which are utilized in both first language (L1) and second language (L2) listening” (p. 503).
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CBOje je3ndKo 3Hame 1a 01 pasyMenu yinasHy nHpopMarujy' ', kao u oHe Koju ce kpehy
O]l BUIIMX HUBOA Ka HW)KUM, TJ€ C€ MPH pa3yMeBamy 3HAu€Hha KOPHCTE MPEXTOIHO
HCKYCTBHO, 3HaW€ O CBETY WIM Mo3HaBame KoHTekcTa (I[Iutepcon (Peterson), 2001).
OBH mpoliecH MOTy ce JelIaBaTH UCTOBPEMEHO, Ma/ia je TO KapaKTepHCTHKA CITyIIaona
Ha BUIINM HHBOMMA YCBAjamba je3uKa ~ .

OcHOBY /10 cajia CIIpOBEJCHUX UCTPAKMBAMkba O Pa3yMeBamby roBOpa MpH yUeHhYy
CTPaHOT je3WKa YMHE TEOpPHjCKEe IIOCTAaBKE JIBa MOJENia pasyMmMeBama rosopa. To cy
Amnnepconos moaen u Moaen npema Hern-CannepconoBoj. Ctyauje 3acHOBaHE Ha OBUM
MojenuMa OaBe ce MCTPaKUBAKEM pa3iiiKa y TMpoLecy pa3yMeBama TroBOpa H
CTpaTerdjama Koje KOPUCTE YCIICIIHM M Mame YCIEIIHM CIYIIAoLH, MpolieMuma ca
KOjuMa ce ciymaonu cpehy npu pasymeBamy roBopa U UACHTU(DUKAIMjOM CTpaTerja
KOje CITyIIA0IH KOPHCTE Y Pa3IHuuTHM (ha3aMa pasyMeBama .

3amarak OBOT' TOTJIaBJba jecTe Jla Kpo3 mperyiex peneBanTHe surteparype (1)
neduHUIIe TEPMUH pasymesare 2o06opa, (2) o0jacHHM pa3yMeBame TOBOpa IpU

yCcBajamby MaTepmer U cTpaHor jesuka u (3) objacHM Mojerne mpoleca pa3yMeBamba

roBopa.
1.1 lepunuuuja pasymeBama ropopa

Y nutepaTypu o0 pazyMeBamy TOBOpaA, jaBJba C€ BeoMa BEIMKH Opoj neduHuImja
OBOT' TEPMHHA, KOje Bapupajy y 3aBHCHOCTH OJI I0Jhba HMHTEPECOBama ayTopa WIH
TPEHYTHUX KpeTama Yy JUHTBUCTHIM. OBO NMHUTame MOJATHO YMHU CIOKECHHM cama
IpUpPOJIa Mpolieca pa3yMeBama, KOju Ce He MOXKE TMPEKTHO IMMocMarparu. 300T Tora ce ¢
npaBoM Moke pehu na jenuHcTBeHE AePUHUIIM]E TEPMUHA ,,pa3yMeBamke ToBopa’ jOIIT

YBEK HEMa.

V¥ HacraBKy mnorjaBiba npejacraBuhemo neduHULIMje HEKUX OJ HajyTULAjHUJUX
ayTopa Koju cy ce 0aBUJIM MPOY4YaBakbEeM pa3yMeBamba roBOpPa, KAKO Y MaTEPHEM, TaKO
u y crpaHoMm je3uky. BymBun u Koykmum (Wolvin and Coakley, 1991), xoju cy
Ipoy4aBajii 3HAauaj pa3yMeBama IoBOpa y IMOCIOBHOM CBETY, TOBOpE O pa3yMeBamy
roBopa Kao HajBa)KHM]JO] KOMIIOHEHTH KOMYHHUKallMje y TOCIOBHOM OKpykemwy. [IpBu

0J1 KOMEHTapa KOjU pa3yMeBamy IroBOpa Mpujaje BaXKHOCT KOja My MpHUMaaa y HaCTaBU

" OBpie ce MuciM Ha ITO3HABaKE IT1ACOBA, OOJIMKA PEUM U FPAMATHYKHX OJHOCA.

"2 0'Menn, Illamooa u Kynep (O’Malley, Chamot, and Kiipper), 1989, ITurepcon (Peterson), 2001.
"> AHziepcoHOB Mojien HaBoM TPHU (hase pasyMeBara roBopa - Mepleniuja, obpana i ynorpeba
(perception, processing and utilization).
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CTpaHOT je3uka jecte TBpAama PuBepcoBe (Rivers, 1981) ma je pa3zymeBame roBopa
KJbYYHH €JIEMEHT IPHU YCBajary OMIJIO KOT CTPAHOT je3WKa. 3a Pa3yMeBame TOBOpa MpH
YUY€y CTPAHOT je3HKa jOII ce Kaxe Jia je TO ,,IIPOIeC NMPUMamka, yCMepaBama MaXkhe U
PUIMCHBAbA 3HAUYCHa 3BYYHHM Hajgpaxajuma” (Denr, (Fang) 2008) '*. IIpema
Mopmujy (Morley, 1972), pasymeBame roBopa HHje caMO Pa3IMKOBAaWkE TIacoBa, Beh
nocpenoBame n3Mely 3Byka u 3Hadema. OHO MOJpa3syMeBa MpUMame HHPOpMaIHje,
BeHo namheme u 00pany. ['ocoBa (Goss, 1982) nedunuine pazymeBame ropopa Kao
IpoIleC OpraHW30Bamka OHOTa INTO CMO 4YYIIM Yy peuH, (pase, peUeHHIE, WIH JIPyre
JMHTBUCTUYKE JEMHUIE M3 KOJUX CIIyIIanal Moke Ja u3Bene 3Hauewme. O'Menu u
[MTamooBa (O’Malley and Chamot, 1989) pazymeBame roBopa cMmarpajy akmuGHuM u
C8eCHUM npoyecom Y KOME CIylllaiall U3BOJM 3Hauyewe kopucrehu uHpopmaimje u3
KOHTEKCTa U noctojehe 3Hame, MpU 4eMy ce ociama Ha CTpaTeFI/Ijels. Xepm (Hirsch,
1986) kaxe 1a pazymMeBame TOBOPA YKIbYUYje HEYPOJIOMIKH OJITOBOP M HHTEPIPETAIH]Y
3BYKOBa y IIWJbY pa3dyMeBama 3Hauewma. Y merosa aeduHuUIMja pazyMmeBama TroBOpa
yKJbydyje mamMheme W aHanu3upame ynazHe uHdopmaiuje u ynorpedy MIpeTXOoaHO
CTEYEHOT 3Hama y HEHOM TyMaqe}by.16 Poct (Rost, 2002) roBopu O ,,AHIUPEKTHUM
aHajiormjama ¥ MeradopamMa” Koje C€ KOPHCTE TPUIMKOM OIMCHUBaMka OBOT
,»HEBHJIJBUBOT MHCAOHOT mporeca’. OH, najbe Kaxe na he, 3a pa3iauky oj CTpy4ymaka
KOjU ce 0aBe pPa3MYUTUM HAYYHUM JUCIMIUIMHAMA, OHHM KOJHU y4€ CTpPaHH je3UK
pa3ymeBame TOBOpa BUIETH Kao ,,XBaTame 3HAauY€Ha OHOr mTOo cy uynu’. [la Oum
WIYCTPOBAO0 HAYMH Ha KOjU MHTEPECOBAMmE CTPYUHaKa yTHYe Ha Je(UHHCAHE OBOT
nojMa, oH mapagpasupa moryhe oAroBope JbyAM UYHj€ CY MHTEPECOBABE PAZIUUUTE
HayyHe AucuuIrinHe. Tako O, Ha MpUMep, JMHTBUCTH TOBOPUJIM O pa3yMeBamy roBOpa
Kao ,,JIperoBapamy O 3Ha4YeHy , aHTPOIOJIO3U OW TaKTUYKU pazyMeBame TOBOpa
OTHCalu Kao ,,pehopmynrcame nmopyke Ha oAroBapajyhu HauuH”’, TOK O MICUXO0JIO3H, Y
CKJIaJy Ca CBOjUM HMHTEPECOBAamHUMA, pa3yMeBamke rOBOpa JePUHNUCAIN Kao MTPUXBATAHE

OHOTa IITO TOBOPHHK JKenW ja Kaxe . Bammeprpudr (Vandergrift, 1999) rosopu o

'* @enr (Fang), 2008: “...[p]rocess of receiving, focusing attention on, and assigning meaning to aural
stimuli”.

"> O'Memn u IllamooBa (O’Malley and Chamot), 1989: “an active and conscious process in which the
listener constructs meaning by using cues from contextual information and existing knowledge, while
relying upon multiple strategic resources to fulfill the task requirement”.

Xepmr (Hirsch), 1986: “Listening as an aspect of skills: involves neurological response and
interpretations of sounds to understand and to give meaning by reacting, selecting meaning, remembering,
attending, analyzing and including previous experience.”

"7 Poct (Rost), 2002:Because listening is an invisible mental process, we tend to use indirect analogies
and metaphors to describe it. A common metaphor from language students is in terms of 'getting
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pasyMeBamby roBOpa Kao CJIOKEHO] aKTHBHOCTH Koja y ceOM Mmojapa3yMeBa aKTUBHY
UCTOBpPEMEHY 00paay pa3IuuuTUX Je3MYKHUX elleMeHara, I04eB Oj ,,IJ1acoBa,
pasyMeBama peud M TIpaMaTHYKUX CTPYKTypa, TymMauema Harjacka W WHTOHanuje”,
HAKOH 4era ce 3a/ipkaBajy nmoTpedHe nHpopMalinje Kako Ou ce U3pEYeHO aHAIM3UPAO Y

1
OJIHOCY Ha ,,HETIOCPEIHU U IIUPU JPYIITBEHO-KYJITYPHU KOHTEKCT pedeHu1Ee” s

Ha ocHOBy croTnHa neduHUIMja KOje je TroadHamMa pa3marpao, a Koje je
OPUKYIIHO O]l JIMHTBUCTA, MCUXOJIOTA, HACTAaBHUKA CTPAHOT je3WKa M y4eHuka, Poct
3aKJbydyje Ja je pa3yMeBame TOoBOpa IPOIEC YETBOPOCTpykKe mpupone. OH MpBO
Haryiamana peyenmushy (receptive) m xoncmpykmuer) (constructive) mpupoay OBOT
npoiieca, MOIITO CIyIIaual MpUMa OHO LITO jé M3TOBOPEHO, a 3aTHM KOHCMpYyuuue
3Havyewe. [lopen nBa momeHyTa oanMdja, IpUPOAA OBOT IpOIEca MOAPa3yMeBa jOII
aKTHUBHOCTH capaomwe (collaborative) u mpancgopmucara (transformative), momro, ca
jeaHe cTpaHe, ciyliajal I[PEeroBopa O 3HAYCHy ca TOBOPHUKOM M OJroBapa Ha
HaJpaxaj, a ca Jpyre, CBOjUM YKJby4HMBamaMm, Tj. ydelmheM y pa3roBopy, MalliTOM U
caocehameMm, cTBapa 3Hauewe. OBe yeTHpHu NepcreKTuBe, npema Pocrty, ynHe cymTuny

1
OHOTa IITO CMATPaMO PAa3yMEBa-EM FOBOPa .

W1 nopen Tora mro je pasymMeBame rOBOPA, MITO 300T CI0XKEHE HMPUPOJE OBOT
nporeca, ITO 300T Pa3IMYUTUX T0Jba MHTEPECOBamba ayTopa, TEMIKO JeQHHUCATH,
Moxe ce pehH Ja MOCTOju HayeJHa carjlacHOCT O TOME IITa OBaj MpoLeC Moapa3yMeBa.
Tako ce manac 3a pazymeBame ropopa Moxe pehu ma je akmuean npoyec u ocHoHU
Kanan yceajara cmpanoe jesuxa > Koju y cebM MOmpasyMeBa UETHPH CIIOKEHA
Mmel)ycoOHO moBe3aHa KOTHUTHMBHA TpolLeca: npujem ungopmayuja, mwuxogy obpady,
cxeamarse 3naverna W 00206aparse Ha ayoumusHu naopaxcaj” . OBakaB IMOTIEN Ha
npolec pazymeBama roBopa Ouhe mpuxsaheH M y oBoM paay. OHo mito, MehyTum,

MoOpaMo MoJBYhH jecTe Ja cxsamarve 3Hayera y cEOM MOApPa3yMeBa 3HAUYCHE KOje je

m

something': 'listening means "catching what the speaker says"'. Among applied linguists, there is the
familiar 'shopping' allusion: 'negotiating meaning' is a frequent response. Anthropologists sometimes
answer with 'tactic' metaphors: reframing a message in relevant terms'. Psychologists occasionally answer
with 'sensitivity' imagery: 'being open to what is in the speaker'.

"Banneprpudr (Vandergrift), 1999: ‘Listening comprehension is a complex, active process in which the
listener must discriminate between sounds, understand vocabulary and grammatical structures, interpret
stress and intonation, retain what was gathered in all of the above, and interpret it within the immediate as
well as the larger sociocultural context of the utterance.’

¥ Pocr (Rost), 2002.

2 Poct (Rost), 2005.

2! Buck, 1990, 1995, 2001; Mendelsohn & Rubin, 1995; Brown, 1995; Rost, 1990, 1994, 2002.
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U3rOBOPEHOM IPHUITHCA0 OHA] KO CIIyIIa HA OCHOBY CBOT 3Hama, CKYCTBA, BPEAHOCTH U

IHouMama CBETa.

1.1.1 Caymame u paymeBame ropopa

Hepetko ce npemaBa fa ce TEPMUHH cryuiare U pazymesarbe 2080pd KOPUCTE
Ka0 CHHOHMMHHM TepMHMHH. lako Ha TUpBH TOIJe] HIACHTHYHHM, OBa JBa IOjMa
IpeCTaBIbajy JBa MOTIIYHO pa3inuuTa KoHlenTa. Hanme, camo ciyiiame Kao HeBOJbaH
¥ HECENEeKTHBAH MPOIec™ HE MOAPA3yMeBa YBEK M pasyMeBame roBopa. CIymiame ce
Moxe AeduHHCcaTH Kao (hU3MOJIOMIKAa CIIOCOOHOCT HAIEr CUCTEMa 4yla, TaYHUje dyia
ciyxa, KojoM pacnojiaxxe HajBehu Opoj Jeyau. OHO je cacTaBHU J1€0 IEJITOKYITHOT
npolieca pasyMeBama roBOpa U yTU4e Ha HHETOB KBAIUTET Y CMHUCIY Ja je MPEayciioB
YCIIEIIHOT pa3dymeBama ropopa. Ca apyre cTpaHe, 0 pa3yMeBamy TOBOpa je ped Kaaa
CBECHO YCMEPHMMO CBOjy MaKiby Ha TJacoBe KOjU jJoyia3e A0 Hac MMajyhum Hamepy naa
OJrOBOPUMO Ha HUX, OWJIO peunMma, OWIIO camMO MPOMHILBAKEM O H3peueHoM. Ha
OCHOBY IIPETXO/IHOT, jaCHO je Ja 00a mpoleca mogpa3yMeBajy NepIeriy]jy r1acoBa, ajau
camMo pasyMmeBame roBopa y cebum moapazymeBa u onpehenu cremeH Hamepe. OHO
npeBa3uja3d HUBO TpHjeMa TJacoBa, jep 3aXTeBa CBECHO YCMEpaBame MaXmke Ha
MOPYKY, l€HO TyMauewe U u3Boheme 3Hauema. Joul je Jlannctunosa (Lundsteen, 1979)
KpajeM celamJIeCeTMX TrOJHMHA IMpPOIUIOT BeKa yKasajla Ha pa3iuky u3Mmely oBa jaBa
nojma: ,,PazymeBame roBopa je BeoMa CJIOXEH, MHTEPaKTUBAaH IIPOLEC KOJU ce
NeDUHHIIIE KAO Npoyec KOjuM ce 2060pHIL Je3UK Y M032y npemeapa y suaere.”> Jla 6u
cIIylIanal JoIao 0 KOHAyHOI 3Hauema, MOTpeOHO je mpole Kpo3 Beoma CIOXKEH
nporec obpane akyctuuke uMHGpopmanuje, kopucrehu u melhycoOHO ycarmamnasajyhu
pasIHYMTe BPCTE 3HAKA, KAKO JTMHTBHCTHYUKE ', TAKO M HENMHIBHCTHUKE MPUPOAE” M
CBE TO y pealHOM BPEMEHY, OJJHOCHO TPEHYTKY U3roBapama nopyke. O ydeurhy Buiie
TUIIOBA 3HamWa y pazyMmeBamy mnopyke ropope u ITupcon u ®@ungunrona (Pearson and

Fielding, 1983) mnarmacuBmu Ja pasymMeBame TOBOpa YKJbydyje HCTOBpEMEHY

2 Boyn (Bone), 1994.
Jangactun (Lundsteen), 1979: “Listening is highly complex, interactive process that has been defined
as ‘the process by which spoken language is converted to meaning in the mind’”.
** domoOrHja, NEKCHKA, CHHTAKCA, CEMAHTHKA M AHAIN3a THCKYpCa.
* TMo3HaBame TeMe, O3HABAMKE KOHTEKCTA M 3HAHE O CBETY.
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lloznasmwe 1 Ilpupooa npoyeca pazymesarba 2060pa

OopraHu3aiyjy U KoMOMHalM]y 3Hama U3 (OHETHKE, CHHTAKCE, CEMAHTUKE M 3Hama O

. 2
CTPYKTYPH TEKCTa, KOjé KOHTPOJIHIIE KOTHUTHBHH IPOIec™.

Y oBom pany he ce mpaBuTH ympaBO HarjamieHa pasinka u3Mel)y oBa 1Ba
TepMUHA. YKOJIUMKO Oyay KOpuIIheHH Kao CHHOHMMH, TO he T1oceOHO OuTh
27 .
HarJameHo . OBa JBa TepMHUHA Hehe OuTH KopuniheHn Kao CHHOHUMH, CEM aKO TO HUje

II0Cce0OHO Ha3HAYEHO.
1.2 PazymeBame roBopa npu ycBajamy MaTepmer U CTPAHOT je3uKa

be3 063upa Ha TO /1a 1M je pey 0 MaTepH-EM HITM CTPAHOM je3UKY, Y pa3yMeBamby
rOBOpa Y4YECTBYjy MCTH PEUEHTHUBHH, KOHCTPYKTUBHH W HMHTEPIPETATHBHU AaCICKTH
koruunuje. Kama ce roBopu o ycBajamby MaTepmer je3uka, pa3BHUjambe CIOCOOHOCTH
pazymeBama roBopa JieliaBa ce UCTOBPEMEHO ca pa3BojeM korammmje. OBa JBa pa3Boja
mehycoOHo cy 3aBucHa. PazymeBame roBopa ycBaja ce mOCTENEeHO M TOTOBO 03 Hamopa
¥ 3aBpIIaBA CE Y CKOPO MCTO BpEMe KaJa M KOTHUTHBHHU pa3Boj .. Y TOM CMHCIY ce y
00pa30BHOM TNPOLIECY pa3yMeBamby TOBOpa Yy MaTE€pPHEM jE3MKY PETKO IOKJIamha
nupekTHa nmaxma. bak (Buck, 2001) 3Hame MaTepmer je3uka cMarpa ,, AMIUIAIUTHAM |
,,[IPOIIEAYPATHUM”, ¥ CMHUCITY Jla C€ OHO HECBECHO yCBaja W KOPHCTH. KOrHUTHBHU
IpOLIECH KOjU C€ KOPHCTe NpU pasyMeBamy TOBOpPAa MaTepHmEr je3WKa TOTOBO CYy
NOTIYHO ayTOMaTH30BaHU — OHOT TPEHYTKa KaJl HEIITO Ha MaTePHEM je3UKYy 4yjeMo,
MH TO W pa3yMeMmMo. Beoma dYecto je TO ped O CIOKEHHM CHHTAKCHYKHM
KOHCTPYKIMjaMa WJIH MaK O CJIOKEHUM eMOIlMjaMa KOje ce KPHU]y h3a peyd TOBOPHHUKA.
Kana je o crpanoMm je3uky, Mel)yTum, ped, oBaj HUBO pa3yMeBama 3a BehnHy rOBOpHUKA
j€ TOTOBO HEOCTHKAH.

bak (Buck, 2001) ctpanu je3uk cMarpa “©KCIUTMIIMTHUM', Y CMHUCIY Ja C€ OH
CBECHO yCBaja W TpHUMEIYje. 3a pa3liuKy OJ MaTepmer je3uka, KOME jeé TOBOPHHK
U3JI0KEH caTHUMa Ipe Hero LITO ce NMPBU MYT jaBe MOryhHOCT M moTpeba 3a HEroBUM
KopuihemeM, ca CTpaHUM J€3UKOM TO HHje ciaydaj. Haume, oJ1 yueHHMKa CTpaHOT je3uKa
ce oueKyje ofpeleHu CTeneH pa3yMeBama U yrnoTpede je3snka HakoH MHOro kpahe u He

TaKO HMHTEH3WBHE M3JI0KEHOCTH JE€3UKYy. Y TOM CMHUCIY, CTPaHU Je3UK Ce ycBaja Ha

26 Mupcon u dunaunr (Pearson and Fielding), 1983: “Listening involves the simultaneous organization
and combination of skills in Phonology, Syntax, Semantics, and knowledge of the text structure, all of
which seem to be controlled by the cognitive process. Thus it can be said that though not fully realized,
listening skill is essential in acquiring language proficiency”.

' Mornasbe 5.

¥ Pocr (Rost), 2002, 2005.
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lloznasmwe 1 Ilpupooa npoyeca pazymesarba 2060pa

HAYMH KOjU je Pa3JIMYUT O]l MAaTEPH-Er, a YKOJIUKO r'a Y4 ofpaciia ocoda, pasjiHke y
HAuMHY YCBajama joll Cy m3paxeHuje. Paszmore 3a To Tpeba TpaXUTH NMPBEHCTBEHO Y
YUILEHUIM J1a CE YCBajambeé CTPAHOr je3uKa OOWYHO O/IBHja TEK HAKOH 3aBPIICHOT
rpolieca pa3Boja KOTHHIIH]E.

Jlok je caM mpolec pazyMeBama TOBOpa y CYIITHHH WCTH, OWJIO Ja je ped O
MAaTepE-CM HIIH CTPAHOM je3HKY” , MOCTOje GMTHE pasBojHE M (YHKIMOHAIHE PA3IHKE
u3mely pasymeBama TOBOpa MaTEepmEr je3nKa M pa3yMeBama rOBOpa CTPAHOT je3HKa.
Poct (Rost, 2005) roBopu 0 ToMe Aa ce IparmMarcka OrpaHHYeHha Koja yTH4Yy Ha
yCBajambe MaTEepET je3uKa KOJ Major JIETeTa U yCBajarbe CTPAHOr je3MKa KOJ HEIITO
Beher nerera, wim oapacie ocode, pa3iukyjy y ocHoBU. Kao HajOMTHUjE pa3iuke OH
HaBOJAM NMOTpeOe W MOTHBAIM]y YYCHUKA 33 YCBAjareM je3UKa M Jy)KHHY BpEMEHa H
KBaJIUTET M3JI0KEHOCTH je3UKy Koju ce ycBaja. [lopen moMeHyTHX orpaHuyema, Poct
Ka)Ke JIa MMOCTOje JIOKa3H Ja MO 3aBPIICTKY ‘“KPUTHYHOT Teprojaa’ y paHoj MIIAIO0CTH,
HEKH AacleKTH (OHOJOMIKE M TpaMaTHdKe o0paae, Kao W HEKe ICHXOMOTOPHE
crocoGHOCTH 0 HHCY BHINE JOBOJBHO (MICCKHOMIHE 33 TOTIYHO YyCBAjame H
caBla/laBamkbe y MEPH y KOjOj TO YNHE U3BOPHU T'OBOPHHUIIN.

Jom jemHa pasnuka Koja YHMHH pa3yMeBame CTPAHOT je3MKa YMHOTOME
Pa3IMYUTHM y OJHOCY Ha MaTEPHU je3UK U, Y UCTO BpPEMe, H3y3€THO 3aXTEBHUM, jeCy
HpenpeKe pa3yMeBamy U J0JaTHU MPOLECH KOje CIYIIA0H CTPAHOT je3UKa KOpUCTE Aa
Ou Te npenpeke caBnanany. [Ipa3HuHe y pa3yMeBamy roBopa Ha CTpaHOM je3HKy uernhe
ce jaBJbajy y OJHOCY Ha OHE KOj€é C€ jaBJhajy KOJ HW3BOPHUX TOBOpHHKA. [loHekas
Npa3HUHY MOKE MPEJCTAaBJhAaTH CaMO jeHA Ped, WU MamH Je0 JucKypca. Mehyrum,
NOCTOje CllyyajeBH Kajga Behm 1eo auckypca ocTaje HEMO3HaHWIA, OJHOCHO Kaja
cllymiajaln pa3ymMe caMo HEKOJHMKO pedd M Kaja HHuje y MOryhHOCTH &1a pasyme Lery
NOpYKy. Y OBaKkBHM CIIy4ajeBUMa OJI BENMKEe MOMOhM Cy TeXHHKE KOje CITyIIaoIH
KOpUCTe Kako OM TPeMOCTHIIM HepasymeBame. OBie ce TpeBacXOoJAHO MHCIH Ha
MO03HABalk¢ KOMYHHKATHBHE CHUTYalldje, OJHOCHO IO3HABambe TOBOPHHUKA (JEAHOT WA
BUIlIE BUX) U TeMe O K0joj je ped. Haume, kana je ped o pazymeBamy roBopa npu
y4emy CTpPaHOT je3uKa, MPHUPOAHO je 1a CIyllanal HaJOMECTH CBOje Npa3HUHE Yy
JE€3UYKOM 3Hamy WH(pOpMaIjamMa Koje Cy My y JaTOM TPEHYTKY JAOCTYITHEe, OUIIo 1a cy

TO BM3yeJIHE MH(OpMalje, ONIITE 3Hakbe O CBETy MM 3ApaB pazyM. OBe BEITHHE

29 . .

[Tpu pasymeBamy roBopa ce KOPHCTE UCTH OCHOBHHU HEYPOJIOLIKH NPOLIECH KOJHU C€ JIeIIaBajy Y UCTUM
JIeTIOBUMA MO3Ta.
30

Mon ncuxomomoprum cnocobrnocmuma, Poct npeBacxoHO MUCIIN HA OHE BE3aHE 3a N3rOBOD.
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“KOMIIEH30Bama' cy OMTHA KapaKTepPUCTUKA pa3yMeBama roBOpa Kaja je ped 0 CTpaHOM
jesuky. Jom jemaH oJf 030MJBHHMX NpoOJeMa KOjU Ce MOTY jaBHTH jECT€ Pa3IdYHT
KYJITYpHH MMJbE€ MaTEpH-Er U CTPAHOT je3UKa. Y TOM CMHUCIY Pa3iIUuUTH HeBepOalHU
CUTHQJIX MOTY UMAaTH pa3IMYUTO 3HAYEHE Y Pa3InUUTUM KylITypama. bak, kao npumep
KOjU Ha OJJIMYaH HA4YMH WIYCTPYyje OBY I0jaBy, HaBOAW pa3iuKy u3mel)y jamaHcke u
3anagHuX KyaTypa. YKOJIMKO jé HaYMHUO TpelKy, Jamanar he ce HacCMEmUTH y 3HaK
HOCPAMJbEHOCTH, IITO MPUIIAAHULM 3arajHe IUBUIN3ALMje MOy NPOTYMAayUTH Kao
HEO036MIBHOCT WITH MOBPIIHOCT.”!

[IpBU pasioBU KOjU TOBOpPE O pazyMeBamy IOBOpA MPH yCBajamby CTPAHOT je3MKa
3aCHOBAHU Cy Ha OTKpHhHMa Koja Cy MOTEKJIa U3 TCUXOJOHTBHCTUYKHX HCTPAKUBAHA
pa3ymeBama TOBOpa y MaTepmeM je3uky. Mako He mocToju BeluKu Opoj pagoBa KOjU
UCINTY]y CIMYHOCTH U pPa3uKe u3Mel)y pasymeBama roBopa y MarepwmheM, OJHOCHO
cTpaHoM je3uky, bak (Buck, 2001) maBoau ma cy oBa JBa mporieca ciaudHa. Y TpUiIor
OBOj TBPIHHM HaBOAM JBa ucTpaxuBama (Oumman (Fishman), 1980 u Boc (Voss), 1984
y bak, 2001). ®umman je npoy4aBao Ipelike Koje cy MpaBUId UCIUTAHUIM TECTUPAHU
U3 MaTepmer U CTPaHOr je3MKa M 3aKJby4MO Ja Cy OHe ciauuyHe. Boc je mpoyuaBao
TpelIKe Koje Cy ce jaBjbajie Kao “OMallKe MpH pa3zyMeBamy roBopa’ M 3aKJbY4HO Ja Cy
OHE CIIMYHE M KOJ| UCIIUTAaHHWKA KOJU Cy CIYIIAJH JUCKYPC Ha MAaTEePHEM U KOJA OHHX
KOjH Cy CIylIajly TUCKYpC Ha CTpaHOM je3uKy. Ha ocHOBY m3noxeHHMX uMmbeHulla, bak
cMaTpa Ja He IOCToje OMTHH pa3jio3d Jla Ce pa3yMeBame roBOpa IpU YCBajamby
MaTepHET je3WKa CMaTpa pa3IMYUTHM MPOLIECOM y OJJHOCY Ha pa3yMeBambe roBopa MpH
yCBajamby CTPAHOT jJ€3MKa, OJHOCHO J1a j€ pa3yMeBame rOBOpPa y OCHOBH HCTO, a J]a Ha
pasiuke yruuy (pakTopu Kao IITO Cy OTpaHUYEHO 3HAHKE CTPAHOI je3UKa, WU YTHUIA]
matepmer jesuka (bak, 2001).

Paznuka y carnenaBamwy oBuX (heHOMeHa, Mel)yTum, 1oJ1a3u 10 U3paxkaja Kaja ce
roBOpHU O MpoOJeMrUMa KOjH C€ y TOKY pa3yMeBama T'OBOpa jaBJbajy. YKOJIUKO CE€ OHU
jaBe TIPH pa3yMeBamy MaTepPHET je3uKa, OOWYHO CE€ MPUIHUCY]y TOME Ja je CIyIaall
OMETaH Ha HEKM HauuH, Ja je He3aMHTEePecOBaH WM Jia OJAroBapa ‘“‘pazMuIlibajyhu o
Heuemy npyrom' (bak, 2001). Mako oBu ¢axTopu Mory oHeMoryhutu pasymeBame, 0e3
003upa Ha TO O KOM JE€3UKY j€ ped, YKOJIMKO CE€ OHO jaBH KOJ HEKOT KO TOBOPH Ha
CTpaHOM je3WKY, OMBa MPEBACXOTHO MPHUITHCAHO HEIOBOJPHOM IO3HABAMKY je3UKa WIIH

“Hero3HaBamy COLMO-KYATYPHOT —cajpkaja IOpyKe', MOMamKamky HCKYyCTBA O

3! Bax (Buck), 2001.
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OpraHu3alfji TUCKypca WM HEIOCTATKY OIIITEr 3Hama Koje Ou mpeMocTmino moryhe

jesmuke Hemocratke (bak (Buck), 2001).

1.2.1 Yora kpaTkopo4He ¥ 1yropoiHe MeMoOpHje PU pa3yMeBamby ropopa

[Iporecn koju ce Hajla3e Y OCHOBU pa3yMeBama rOBOpa MaTEPHET M CTPAHOT
jesuka y cymtuHH cy ucTd. Cucrem oOpaae wunHdopmanmja kox Jeynu (Human
Information-Processing System, Flowerdew and Miller, 2007) je momen koju je
pa3BHjeH Kako OW ce OMMCao HAYMH HA KOjU C€ MPHUCTYyIa MopyKama IMpU pa3yMeBamby
roBopa’”. Y OCHOBH, pas3iHKyjy Ce TPH THIIA MEMOPHje KOji Ce y TOKY OBOT Mpoleca

KOpHCTE — CIYIIHA, KpaTKOPOYHA U JyropoyHa MEMOpHja.

Okpyxerwbe —» CnywHa memopuja —» KpatkopouHa memopuja —» [yropoyHa memopwuja

! !

HUHdopmauymja ce UHdopmauymja ce

3appraBa OKO 1 cekyHae 3aAprkaBa OKo 15 ceKyHau

Crnukal: Cuctem o0pane uH(pOpMaIyja KoJ JbyIu

[Tpeysero oq ®nayepajya u Munepose, 2007.

HUudopmanivje U3 OKpyXKewa NpBO J0jda3e Yy CIYIIHY MeMopujy. Y OBOj
MEMOPHU]HU, KOja PErucTpyje CUTHaJl, IopyKa ce He 3aJpkaBa JTyXe O]l jellHe CeKyHJIle U
3aapkaBa OOJHMK y KOME je mpuMJbeHa. Y 3aBHCHOCTH O] THUIA MOpYKe, M3BOpa WIH
IBEHE “XUTHOCTH', OHA ce WM oj0allyje WIH ajbe Ha Jajby o0paay y KpaTKOpPOUHY
MEMODPH]Y.

Kpatkopouna meMopHja je €0 OBOI CUCTEMa y KOME MOYHI-e CBecHa o0paja
nopyke. [Ipu Tome je Ha pacronaramby Mamwe 04 15 ceKyHAM Jla ce OJUIy4M IITa ca
MOPYKOM JlaJb€ YYMHUTH. Tpeba ommydyuTH 1a JTU MOpyKa CaapKu CTape WU HOBE
uHpopmManyje. YKOJIUKO je 0 CTapuM HH(pOpMaljama ped, y IyropouHO] MEMOPHUJHU ce
aKTHBHpA OHA CKeMata’ y K0joj ce ciuume nHpopmarmje Beh uyBajy. YKOIHKO ce pau

0 HOBOj MH(pOpPMaIIH]jH, OHA ce TTopeau ca Beh moctojehuM 3HameM, y by hopmupama

32 OBaj MozelI je pasBHjeH Kako GF ce 0GjaCHIIIO pasyMeBambe ToBopa y MaTepmeM jesnky. Kako je Beh
MIOMEHYTO JIa Ce MPOlLeC pa3yMeBamba roBOpa cMaTpa y OCHOBU HCTHM, TO CE€ MICTH MOJIEN CMaTpa
PEJIeBaHTHUM U KaJl j€ Pe4 O CTPAHOM jE3HKY.

> Mpema Aysy6eny (Bpayn (Brown), 2007), yuere ce 0/iBHja Tako IITO ce HOBH CaJpiKajH I0Be3yjy ca
Beh nmocrojehnM ,,KOTHUTUBHUM KOHIIENITHMA WIN MPONO3UIHjama”’, OAHOCHO HOBH CaJpXaju ce TIOBE3Yjy
ca Beh nocrojehum 3HameM. OBo noctojehe 3Hame npencTaBiba ckemary. JleaTibHHUje 0 OjMy CKeMaTe
Bugetu 1.3.1.
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CpPOIHUX CKemara. Y TpEHYTKY KaJ MOopyKa CTUTHE J0 KpaTKOpoyHEe MeMOopHje,
CIIylIajal MaTepmer jesuka aktuBupa ypehaje 3a ayromarcky obOpany (automatic
processing devices, ®nayepnjy u MunepoBa (Flowerdew and Miller), 2007). OBu
MIPOLIECH MOMaXKy CIYIIAOIY J1a YIOPeau MOPYyKY ca mocTtojehuM 3HambeM U OJUIy4H Aa
JH je BpeaHa Jajber cllamba y AyropouHy MemopHjy. Beoma mamu 6poj oHuX KOjU yue
CTpaHH jE€3MK MOXXE C€ OCIOHHTH Ha OBE ayTOMaTH30BaHE Ipoliece odpaae. YMecTo
bUX, OHH KOPHCTE KOHTPOIICaHy o0pay” ', Koja 3axTeBa MHOTO Behy MaXiby Mpe Hero
HITO Ce HeKa OJyIyKa JoHece. Y ciy4ajy Jia ce MopyKa pa3yme, MOXKe ce ocIaTH J1ajbe y
JYrOpOYHY MEMOPH]Y TJIe C€ OJ[BHja 3aBPLIHM 10 00paje.

Jlyropouna mMemopHja CaJp>d MHOIITBO WHQOpMAIHja W 3a HOBY MOPYKY C€
MecTo Hanasu Herne mehy mocrojehum cucremuma unpopmanuja. M oae je morpedbHo
JIOHETU HEKEe OJUIyKE Yy CMHCIY ,,KOPUCHOCTH HH(popMaiyje, o Tome aa au he Outu
norpedHa y CKOpHje BpeMe MM KaCHHje U KaKO KaTerOPH30BaTH NOCEOHE CHHTAKCHUUKE,
CEeMaHTHYKe U (POHOJIOMIKE KapaKTepucTHKe mopyke. Hakon Tora, mopyky je moryhe
3aJp>KaTd y JyropouyHO] MEMOpPUjU y OKBUPY OAroBapajyhe ckemaTe OHOJIUKO IYTro
KOJIMKO ce enu. HensBopHu roBopHUIM oBAe ce cpehy ca jomr jegHum mpoOieMom.
OnHu, HauMe, MOTY TOPYKY ,,CMECTHUTH Yy TOTPEIIHY CKeMaTy, mTo he je y4uHUTH
TENIKO TMPEMO3HATILUBOM  HH(pOpMamujoM Tpu obOpaam  cienehux — CIWIHHX

uH(popMalyj a.>

1.3 Moaesiu npoueca pasyMeBamba ropopa

[IpoyuaBawa mpoleca pasymMeBama TIoBOopa IpH Yy4Y€mhy CTpPAHOT je3UKa
030MJbHU]j€ C€ BpIIIEe TEK Y PEIATHBHO CKOPHjE BpPEME, a yCIeauia Cy HAaKOH OOMMHUX
UCTpaXUBaka aHaU3Mpama IMOpyKa TOBOPHOT CAOMINTEHa y MaTePHEM Je3UKy Y
OKBHUPY MCUXOJUHTBUCTHKE. Pa3iio3n 3a 0Bako OKacHENIMM MHTEPECOBAIEM 3a IMPOIIEC
pazyMeBama ToBopa cy BUIIeCTpyKH. [IpBU Tpeba TpaKUTH y YHUEHLESHUIN JIa C€ BeoMma
JIyTO OBa BEIITMHA cMaTtpaia ,,lTaCHBHOM , Ta j€, CAMUM THUM, CPa3MEpPHO MaJia MaxKmba
nocBehnBaHa HEHOM TOCMaTpamy U CBECHOM BexkOamy. Jlabe, pasymeBame roBopa je
aTnCTpaKkTaH MEHTAJIHU MPOIIEC, 1a Ta je, 300T caMe HeroBe MPUPOJIE, TEIIKO AUPEKTHO
nocMaTpaT U onucatu. To je CIOKeH M aKTUBaH MPOIEC Y KOME CIYIIAolH MOBE3Yjy

OHO IIITO Yyjy ca OHMM IITO Beh 3Hajy, Kako Ou pasymenu nopyky. OHU ce, HauMme,

** dnayepajy u Muneposa (Flowerdew and Miller), 2007.
HUcro.
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CITy’)K€ M JIMHTBUCTHYKHM M HETMHTBUCTUYKUM 3HAKBEM J1a Aemn(pYjy TOBOPHY MOPYKY
U TO Y BpEeMe KaJI c€ OHa M3TroBapa, ITO MOApPa3yMeBa MO3HABAKE KAaKO TPEHYTHOT, TaKO
U IIHAPET COLMO-KYATYPHOT KOHTEKCTa MOPYKE.

JIuHrBHCTHYKA TEOpHja 3aroBapa HajMame MeT TUIIOBA 3HAKA Ha KOja ce ocliamba
npolec pa3ymeBama TOBOpa. 10 Cy mMparMaTHyko, CEMaHTHYKO, CHHTaKCHYKO,
JIEKCUYKO 1 POHOIIOMKO. [ICHXONMHTBUCTHKA TOBOPH O TOME JIa Mel)y OBHUM pazuduTHM
BpcTaMa 3Hama Bianajy oapehenu mehycoOonm omHocu (Aunepcon (Anderson), 1983,
2005). Mako ce Bepyje Aa ce pa3IMYUTH MEHTAJIHU TPOIECH JIeNIaBajy MCTOBPEMEHO,
Mel)y BHMa HIaK TOCTOjU oJapeheHu XujepapXHjcKu OJIHOC, INTO ce Ha cienehem

IIPUKA3y U BUJIH.

[Tparmaruka (mpuMeHa 3Hama O CBETY, 3HAa O JIWHTBUCTHYKOM KOHTEKCTY, CKEMara)

CemanTtuka (‘oOpajia’ nmpono3uiiuja)

P

Cunraxca ('obpana' ¢ppasa m knaysa)

Jlekcuka (o0pajia 3Ha4Y€Ha peun)

T

®oneruka (00pajga aKyCcTHYKE yiaazHe HHpopMaLuje)

Crnuka 2: Xujepapxujcku OJHOC MEHTAJTHUX TIpolieca IpH pa3yMeBamy ToBopa

[Ipeysero ox Aunepcona, 2005.
OBako MpuKa3aHW eleMEHTH MOTPeOHM 3a pa3yMmeBame MOpyKe, Mokazyjy Jna
MO3HABAKE KOHTEKCTa U TEMATCKOT cajipkaja Moxe nmoMohu npenBubame oHora mro he
ce pehmn, ok, ca mpyre crpane, mepleniyja aKyCTUYKOT CHTHAJIA M IPENO3HABAMHE
dbonema, ofHOCHO anmodoHa, HE MOXKE J1a YKaKe Ha npeaBuhame Moryher 3Hauema.
Cnuka 3 mpencrtaBiba H3BOpe HMH(OpMaInHja Koje ce€ KOPHUCTE MNPHIUKOM
pa3zymeBama ropopa npema AxaepcoHoBoj u Jlunuy. Kao mro ce Buau, nnpopmaruje
KOjUMa Ce CIY)XKUMO Y MPOIIECYy pa3yMeBama MOTHYY OJ JBa pa3InduTa W3Bopa. JeIaHO
j€ TUHTBUCTHYKO WJIM J€3WYKO 3HAWke, OJHOCHO 3HAakmE O CHCTEMY a JIpyro
HEJIMHIBUCTHYKO, OJHOCHO HEjE3HUKO MM CKEMATCKO 3Hambe . Y TOKY CaMor mpoleca

pasyMeBama He MpaBU CE jaCHAa U CBECHA pa3liMKa TUIA M3BOpa U3 KOI' MHQopMaluje

*% 3Hame 0 (POHONONIKIM, CHHTAKCHYKHMM U CEMAHTHUKHM KOMIIOHEHTAMA j€3HUKOT CHCTEMA.
*7 IpeTX0/IHO CTeueHO 3Hame i HCKyCTBO. Bumeru 1.3.1.
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notudy. AHznepcoHoBa 1 JIMHY TOBOpe O TOME J1a jeé BEOMa TEIIKO HANPaBUTU PA3IHKY

u3Mel)y oHora ImITO je pPEeYeHoO M OHOra MTO CMO ,,KOHCTPYHCAIIM MOBE3UBAEHEM

38
HN3TOBOPCHUX PE€UHU Ca COIICTBCHHUM 3HAKLEM U I/ICKYCTBOM”.

: [TPETXO/IHO 3HAE

: - YumeHU4YHO

i - CoumokynaTypHo

: I[MTPOLEJYPAJIHO 3HAE
I

| 3HAIE O CUTYALIMIU

|- DU3UYKO OKPYIKEHHE, YUECHULIH, UT/L.
1 BHABE KO-TEKCTA
|
|
|

- Ira je/he OuTH pedcHO

3HABE JE3MUYKOI' CUCTEMA
- CeMaHTHYKO
- CHHTaKCHYKO
- MOHOJIONIKO
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Crnuxka 3: M3Bopu undopMaiyja npu pasyMeBamy

Crnuka je npeysera o1 AnnepconoBe u JIunua, 1988.

loBopehu o pasymeBamy roBopa, @Dnayepnjy (Flowerdew, 1994) wnaBomm
CTAaHOBHIIITE M3BECHOI Opoja ayTopa Jia je pa3yMeBame ONIITH KOHCTPYKT, Ia y TOM
CMHCITy TPUHIMIHN KOjHU BaXKe 3a pa3syMeBame, Ha NpUMEp, YUTama, MOTYy Ja ce
npuMeHe M Ha pa3dymeBame rosopa (Lund, 1991; Anderson, 1983, 1985; O’Malley,
Chamot and Kupper, 1989). Hako je nyro roauHa YyKa3MBaHO Ha 3ajeJHHYKE
KapaKTepHCTUKE TpoIleca pa3yMeBama roBopa M YUTamka, HHTECH3UBHHUja NPOYyYaBama
mporeca pasymMeBama TOBOpa KOJ Yy4Yela CTPaHMX je3WKa yKa3ajla Cy Ha CKYyIl
KapaKTepUCTHKA CBOJCTBEH UCKJbY4HBO 0B0j nojaBu (Jlonr (Long), 1989). PykoBonehu
ce tume, Quayepajy rpynuilne pa3IMKoBHE 0COOMHE pa3yMeBamba roBopa y JBe Ipyle.
To cy oOpana y peasiHoM BpeMmeHy (real-time processing) U (OHOJOIIKE U JIEKCUYKO-
rpaMatuuke ocobeHoctu (phonological and lexico-grammatical features). IlITo ce mpse
rpyre Tude, pa3yMeBame FOBOPEHOT je3MKa OJ[BHja Ce YIOpeao ca MPOLecoM H3jarama
(roBopema) — JIOK TOBOPHUK M3Naxe WH(pOpMalvje, y CIyIIaolly Ce OJBHja IMPOIIEC

pasyMeBama roBopa. 3a pasjMKy OJ Mpolleca YHTama, rjae je Moryhe KOHTPOJIUCATH

% Annepconosa u JIumu (Anderson and Lynch), 1988. ’...[contstructed by integrating the spoken words
with our own knowledge and experience’.
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ynasHy wHOOPMAIHjy >, KOJA pasyMeBama roBOpa HHje Moryhe KopHCTHTH mHCTe
cTpareruje kako 0u ce npoiec onakmao (Poct (Rost), 1990).

Kana cy y nuramy JIEKCHYKO-TpaMaTHYKe OCOOCHOCTH, UCTPAXKHUBaWka Koja Cy
crposern Kenu (Kelly, 1991), Poct (y ®nayepnjy (Flowerdew), 1994) u ®nayepajy u
MunepoBa (Flowerdew and Miller, 1992) roBope 0 HEmO3HaBaWy WJIH HEJOBOJEHOM
IM03HABAIY JIEKCHKE KAO jEIHOM O OCHOBHHX Y3DOKAa HEpasyMeBama MOpYyKe ' .
I'oBopehn o pasmumm wu3mel)y mucaHor W roBopeHor je3uka, bambep ((Biber) y
Onayepajy, 1994) e mpeno3Haje jeAMHCTBEH MapaMeTap JIMHTBHCTHYKE BapHjalldje
KOjU YMHHM pPa3liuKy, Beh roBopM O JMMEH3MjaMa, OJHOCHO TrpylmaMa ocoOuHa Koje
3ajelHO OCTBapyjy Heky ¢yHknujy. Hekum om mpumepa oBuX ocoOuHa Owiu Ou
dbopmanian/HedopmaiaH, caxer/pazpaheH, Be3aH 3a KOHTEKCT/HE3aBHCAaH OJ] KOHTEKCTa
M OHAj Koju moapasymeBa/He mompasymesa yuemhe*'. Mako 6m ce cBakum 0GmHK
TOBOPHOT je3UKa MOTa0 pa3IMuUTO OKapaKTEepUCaTH, TEHEPATHO CE 3a TOBOP MOXe pehn
na je HedopMmallaH, CaXeT, Jla 3aBHCH O] KOHTEKCTa M Ja Iojapa3dyMmeBa yuemrhe.
JlunrBuctuuke ocoOuHe Koje mpema bambepy kapakTepullly rOBOpPEeH je3UK jecy na-
KJiay3e, 3aBHCHE Y3pOYHE Kilay3e, 3aBUCHE YCIOBHE KJay3e, 3aMEHHIIC TIPBOT U JPYror
JINIA, KOHTPAKIHje ¥ 3aMeHuIa it ~. [IHCaHW TEKCT, ca Apyre CTpaHe, KApaKTePUIIY
HOMUHAJIM3aIMje, TPEATIO3H, TTOCEOHN BE3HHUIIM U IMAacuBU Oe3 HarjameHor arenca. Cee
OBO YMHU BEIIUKY Pa3JIMKy u3Mel)y miucaHor ¥ rOBOPEHOT je3uKa.

Y namem TekcTy Ouhe omucaHM MOJENH pa3yMeBama TIOBOpa KOJU CYy

MOCTYKHJIM Ka0 OCHOBA BEJTMKOT Op0ja UCTpaKUBama CIPOBEIEHUX Y OBO] 00JIaCTH.
1.3.1 Tpu mozxena odpage yjia3He nHpopmanmje

Wmajyhu y BUly HauuH NpUMEHE 3Hama Ha JIEKOANpame NOpYyKe, NMeJarorujoM
jesuka 80-TUX TOaWHA MPOIUIOT BeKa JOMHHHUpAJa Cy JiBa TMOTJe[a Ha pa3yMeBame
roopa. IIpBu 3aroBapa cTaB Ja ce JEKOIUpPAmE, OJHOCHO aHalu3a IOpyKe KOjy

ciymanal o0aBjba OJIBUja OJl HUKUX je3MUKHMX HMBOA Ka BUIIUM (bottom-up), ok ce

3% Kazta roBOpHMO 0 KOHTPOIHCAEhY yiIa3He HH(POPMALIH]e MICIUMO Ha KOHTPOIHCAE K 00MMa
nHpOpMaIFje Koja ce YUTamkeM IpuMa 1 Op3uHE IpuMama HHpopMaIje — H30CTaBhambe OHOTA IITO
qyTaNIall He cMaTpa OMTHUM K Bpahame Ha JIeNoBe Koje MPUIMKOM MPBOT YUTamka HUje pa3yMeo.

* ExcriepuMeHTH y KOjUMa Cy HCIMTAHUIN NPETIO3HAIN JEKCHKY Ka0 OCHOBHY TIPEIIPEKY Pa3yMeBarby
THUY CE pa3yMeBamba aKaJeMCKUX H3Jlarama.

I dnayepnjy (Flowerdew), 1994: ‘Formal/informal, restricted/elaborated, contextualised/
decontextualised, involved/detached’.

* dnayepnjy, 1994: ...’that’ clauses, subordinate cause clauses, subordinate conditional clauses, first
person pronouns , second person pronouns, contractions, pronoun ’it’.
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mpemMa JPYroM aHanW3a 00aB/ba OJ BHIIMX je3WUKHX HHBOA Ka HIKEM (top-down)®.
[Topen moMeHyTHX TepMHHA, OBa J[Ba Mpolieca 03HA4YaBajy ce M Kao oOpaja 3aCHOBaHA
Ha TekcTy (text-based processing), oqHOCHO 00pajna 3acHoBaHa Ha 3Hamy (knowledge-
based processing)**.

VY Toky aHainu3e Koja ce Kpehe 01 HIKMX HUBOA Ka BUIIKM, CIIyIIAJIAl] KOPUCTH
CBOj€ J€3MUYKO 3HAIE, OJHOCHO pa3IMYMTe TUIIOBE JE3MUYKOT 3Hama, Kako Ou pasymeo
nopyky. PasnuunTe BpcTe 3Hama yKJbYy4eHE y OBaj MPOIEC MPUMEHY]Y C€ CEPHjCKH,
onHOCHO JmHeapHo. OBakaB Mojel o0paje TOBOpa KOMYHHKAIM]y IOCMarpa Ha
TpaIWIIMOHAJIAH HAYMH — HKEH OCHOBHH IIWJb j€ TpPEHOIIeHke MH(popmammja, mTo ce
Mosxe BuaeTH Ha Ciuiu 4.

[Ipema oBOM MoJIeNTy, IEKOIUPAE TIOPYKE MOYHELE HAa (DOHOJIOIIKOM HHUBOY, TIC
Ce BpIIM aHaIM3a I1acoBa, yTBphyjy poHeMe u muxoBe KoMOHHaNUje y Mmopdeme (rae
ce Beh mpenasu Ha BUIIM HUBO aHanu3e). HakoH MOpQoiomKor HUBOA aHan3e, CIean
JIEKCHYKH y KOME C€ Paclio3Hajy peyH.

[Ipenemen [Tpumiben
CHI'HAJI CHUI'HAJI

WsBop [ > lludpaut [ > Kanan > Tymau nopyke [ > JlecTHHauuja

Cnuka 4: KomyHuKanuja kao npeHoc uHpopmanuja

Cnuka npeyseta ox @nayepnjya u Munepose, 2007.
AHanm3a Jajbe Ipesia3d Ha HUBO PEUSHUIIE, TJIe Ce BPIIM CHHTAaKCHYKa aHanmu3a. HakoH
aHaJ M3€ CHHTAaKCe, CIeIU aHalii3a CEMaHTUYKOI cajpkaja Kako OM ce JOIUIo 10
OCHOBHOT IJIMHTBUCTHYKOT 3Hayewma. Jla OW pa3ymeo TOBOpHHUKA, CIyIIanail
JUHTBUCTUYKO 3HAUCHE JaJhe aHAIM3Upa y OJTHOCY Ha TOBOPHY cuTyanujy. Ha ocHOBYy
JaTOT OIHMCa, MOXe ce pehr Ja je oBa BpcTa aHAIM3E JTMHEAPHOT THUIIA, TJIe CE 3HAUYCHC
MOpyKe Halla3W TEK Ha Kpajy HHU3a, Kao IMOCIEImH KOpak mporeca. UnmeHua aa
CIIylIanal HUje pa3yMeo MOPYKY MpHUIMHCYje C€ HEAOCTaTKy JTUHTBHUCTUYKOT 3Hama
(KoGajammm (Kobayashi), 1995). OBakBuM MozienoM pa3yMeBama TOBOpa TJieda ce Ha
MpoIIeC pa3yMeBama Kao Ha Mposia3ak Kpo3 ojapehenn 6poj melycoOHO Be3aHUX KOpaka,

[JIe pe3yiTaT aHaju3€ CBaKOI IPETXOJHOTr IMpe/cTaB/ba Yia3Hy HHpoOpManujy 3a

* OBH TepMHUHH Cy 1103ajMeIbeHH U3 KOTHUTHBHE JHHIBHCTHKE, HAKO CY MPHMApHO KopHuiherHu y
nH(OpMaTHIIM 1 OJTHOCE CE Ha MPUPO.LY Ipolieca — pasinka u3Mel)y OHUX KOjU cy 3aCHOBaHHM Ha
noxanuma (data-driven) 1 OHHUX Koju Cy 3acHOBaHHM Ha 3Hamwy (knowledge-driven).

* Tcyn n ®dynunas (Tsui and Fullilove), 1998
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anamm3y ciencher xopaka. Ha TakaB HauWH, pa3yMeBame IOCTaje INPOLEC KOjH Ce
OJIBHja Ha WJCATM30BaH HAUYMH — CIIEJIOM y3aCTOIMHUX Kopaka (serial sequential fashion).
Mebhyrum, Oimxka UCTpakMBamka M CBAaKOJAHEBHO MCKYCTBO OIOBpPIraBajy OBaKaB HAYHMH
nocMaTpama pazyMmeBama. Haume, HCKYCTBO MOKasyje a BeoMa YeCTO pasyMeMoO ped,
MaKo je HUCMO jacHO uynu. To 3HA4YM Ja ce pa3yMeBame JaBHJIO W MPE HEro ITO Cy
3BYYHM CHUTHQJIM aHAJIM3UpaHW. Paszyore 3a OBakBy IMojaBy Tpeba TPaXHTH Yy
pasIMYNTAM BpCTaMa 3HAA KOje MOjefMHAIl MOCEAyje, OYeB O 3HAMma O CBETy
KOHTEKCTY TOBOPHE CHUTYallHje, PAHUjUM JIMHIBUCTUYKUM UCKYCTBUMA M cindHOM. CBe
HaBesleHO HaMmehe 3akJbydak jJa HauyuH o0paje mpuMibeHNX uHpopMaluja HIje moryhe
NPE/ICTABUTH JIMHEAPHUM MOJICJIOM pa3yMeBama KOTra YMHU CIie/l He3aBUCHHUX Kopaka
(Pukcon (Rixon), 1986, bak (Buck), 2001).

[Topen cBera HaBeleHOT, UCTPaXKMBamka Cy MOKa3alia Jia Ce MPOIECH YKIbYUCHH Y
aHaJIM3y IMOJATaKa OJf HW)KMX HHBOA Ka BHIIMM HE JClIaBajy 00aBE3HO je/laH HAKOH
npyror, Beh a ce HeKH IpeKIianajy, a HeKu M30CTaBJbajy, T€ J1a 0cTBapyjy MehycoOHe
OJTHOCE W YTHYY jenHu Ha japyre. [Ipema oBOoM Mojielly, KOMYHHKAIlMja CE€ MOXE
oJlBUjaTH 0€3 MOBE3aHOCTH TOBOPHHMKA M CIIYIIAOLA WM TO3HaBama MIUPEr KOHTEKCTA
(®nayepnjy u MunepoBa, 2007). AnapeconoBa u Jlunua (1988) ciymaona koju
VUECTBYje Yy OBakBOM TIpolleCy Ha3uBajy ,ypehajem 3a cHuUMame”’ OJHOCHO
mMarHeTo()oHOM. Paszjor 3a TO ce Hama3W y YHMICHHUIM Jla IpeMa OBOM MOJETY
cllymiajan mpuMa M IaMTH MOpYyKe MOCTENeHO — jelaH 3BYK, jelHa ped, jeaHa ¢pasa,
jenHa peyeHuna y aaroM TpeHyTky. OHHM HaBOJe TpHU pasjiora Koja He Uy Y MPHUIIOT
,»,CepHjcKo] obpamu mHbopmanuja”. [IpBu je na HE MOCTOJU TUPEKTHO MPECITUKABAHE
u3mely rimacoBa koje mpuMamao ¥ JeioBa TOBOPHOT curHana. J[pyro, ocoOuHe jenHe
(doHeMe 3aBHCE 0J1 OKOJIHUX PEeuH, TaKo Jia ,,32 MHOTE (pOHEME HE IOCTOj€ Pa3IMKOBHE
0coOMHE KOje MX M3/1Bajajy Kao MOTIYHO palu4yuTe o] cBUX ocTamux’. M Ha kpajy, He
camo 3a (oHeMe, Beh M 3a peud BakW TO Ja MX J€ MHOTO JIaKIlle NpPErno3HaTH Yy
KOHTEKCTY, HETO Kao m3ojoBaHe jeaunuile. Tako he, TBpau Poct (2002), ykonuko 4yjy
peyH uHje UM je 3HAa4YeHe MO3HATO M3BYYEHE M3 KOHTEKCTA, CIYIIAOIH IPETO3HATH

46
CaMo IIOJIOBUHY BUX .

5 CBako HOBO HCKYCTBO TIOPEIH CE ca OHUM Koja cy Beli CTedeHa, 1a ce y TOM CMHCITY jaBIbajy
oaroBpajyha oueknBama Be3aHa 3a JIaTy CUTYaIldjy.

AnppeconoBa u Jluau (Anderson and Lynch), 1988: 1. There is no one-to-one correspondence
between segments of the spoken signals and the sounds we perceive. 2. For many phonemes there are no
unvarying distinctive characteristics that mark them off as absolutely different from all others. The
context of the surrounding words affects the phoneme's characteristics. 3. Even at the word level, as
opposed to the level of the phoneme, when individual words are extracted from tape recordings of
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YnpaBo U3HETO HETHpa CIUKY CIyIIaola Kao ,,Je3HYKOT mpoliecopa’”, ma caMuM
TAM M JIMHEapaH MOJEN pa3yMeBama ToBopa. Ha OCHOBY mNpeTxXomHO CTeueHOT
UCKYCTBa, CIYIIAOUM Tpaje OYEKHBama y BE3M Ca MATEPHjaioM KOjU CIYIIajy, IITO
yTHUYe Ha HAUYMH BUXOBOI pasyMeBama mnopyke. OBaj HauMH NMPHUCTYNamka MOPYLHU Te
ce aHanmu3a kpehe oJ] cTedeHOr 3Hama MM pa3yMeBamba KOHTEKCTa, 03HauaBa ce Kao
aHayM3a OJ] BUIIUX €JIEMEHATa Ka HHKUM.

VY ¢B0j0j AehUHULIM]H MOJIeTIa aHalu3e 00 euuux Hueoa ka Hudxcum, Poct (2002)
Kake J1a je To oOimKk obOpajie je3uka Koj Kora Cy mnpeaBuhama y Be3HW ca 3HAYCHEM
NOpyKe 3aCHOBaHa Ha ,,04eKHBAambUMa U MPEIBUMBUM YOINIITaBambUMa™ KOja aKTUBHpPA
roBop Koju ce ciyma® . OBaKBHM CTABOM CE CYrepHIle Ja CIyIIANal] 3HAYCHHE TOPYKE
KOHCTpPYyHIIIE M Ja HaYMH Ha Koju he mopyky pasyMmMeTu y W3BECHOj MEpU 3aBHCU OJ
IETOBHX JINYHUX 0COOMHA. IIpH pasyMmeBarmby, akTHBHpA Ce HPETXOAHO 3HAme
OJTHOCHO MH(OpMaIHje KOje CIyIIajal Moceayje U HheroBa OIIITa OYEeKNBamka y BE3U ca
je3UKOM (je3MYKUM TPaBWIIMMA) U CBETOM. Y3 moMoh pacmojoXuBHX HH(OpMaluja,
BpIIIE CE NPETIIOCTAaBKE y BE3U ca MOPYKOM Koja ce ciymia. Y TOM CMHUCIY, Pa3yMeBambe
roBOpa jé YCMEpPEHO NPBEHCTBEHO IIMJbEM, OJHOCHO LMJbEBUMA CIyllama |
OUYeKMBamMMa ciymiaona. [Ipm oBako Bul)eHOM pazymeBamy TOBOpa, MparMaTHUKH
Opolecd W TPOIECH 3aK/byunMBamka YMHWIM O Tpouece eguuiee peda Koju Ou
NPBEHCTBEHO YTHUIIAJIHM Ha TyMaueme 3HaYema nopyke. [Iponecu nuoicee peda, 0oMHOCHO
JUHTBUCTUYKO 3HaWke€ AaKTHBHpaAlo OM c€ CaMO YKOJIMKO LHJb€BM M OUYEKHBamba
ciymianara To 3aXTeBajy.

Kana je o mpeTrxoqHOM 3HamWy ped, OHO yKJbyuyje BHIIE AUMeH3Hja. Ha mpBom
MecCTy, TO jeé NO3HaBame KOHTEKCTa M CUTyalllje y OKBHUPY KOjUX C€ OJ/IBHja MpoIllec
pasyMeBama roBopa, OJHOCHO [T03HaBambe TEME 0 K0jOj je ped. 3aTuM, o3HaBame Opoja
TOBOPHHUKA U HBUXOBOT OJTHOCA ITPEMa TEMH M CarOBOPHHUKY, Kao U MO03HaBambe MOTryhux
nperxoaHux jporahaja. OBH NPETXOAHO CTEUEHU 00pacl KOjU C€ KOPUCTE 3a TYMaueHhe
Mopyka, Ha3MBajy ce ckeMaroMm (schema wmmu scemata). CkemaTy, Tako, YMHE OIIITH

KOTHUTUBHU KOHCTPYKTU 3HAbA KOje, Y OBOM cnyqajy, CJIymaonu KOPHUCTC Ja ou

conversations and played for listeners to identify, only about half of the words can be recognised in
isolation.

7 pocr (Rost, 2002): "... a form of language processing that bases inferences on expectations and
predictable generalisations cued by the incoming language".

* OpakBa aHanM3a MOpyKe NPETIOCTABIbA YIIOTPEOY HETMHIBUCHTUKHIX 3HAMHA (IPETXOIHO CTEUEHOT
3HaWka M UCKYCTBA) y JemnppoBamy nopyke. To 3HamE ce MOXKe OJJHOCHTH Ha ITO3HABamkEe TEME,
KOHTEKCTa pa3roBopa, THIIa TOBOPHOT AUCKYpca, KyJIType Ml OO0 Koje npyre HHdopmalije Koja ce
YyyBa y JyropoYHOj MEMOPHjH CIIyIIaona.
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IpEeCTaBUIM TPEHYTHE Joral)aje v cuTyalyje U Ha Taj HauuH UX IOBE3aJIM ca MO3HATUM
obparicem uckyctBa (BumoBcon (Widowson), 1983). AunepconoBa u JluH4 ckemary
nepuHUIy Kao ,,MEHTAIHY CTPYKTYpy KOja C€ CacToju OJ pEJIEBAaHTHOI 3Hamba
nojeauHna, cehama U UCKYCTBa, KOje HaM oMoryhasa J1a yrpaguMo OHO IITO YYUMO Y
ono mro Beh 3uamo™. Teopuja ckema mporec pasyMeBama BHAN KAO HHTEPAKTHBHH
IpoIiec y KOMe caMe peyH Koje Cy U3rOBOpeHe He NMPEHOCe MOPYKY. YIora ciaymniaona y
OBOM IIpoIleCy je Beoma akTHBHA. Kako OM ce Ha mpaBM HaYyMH NPOTyMaduia MOpYyKa,
HOTPeOHO je Ja ce JMHIBHCTHYKUM eJIeMEHTHMa KOje HOCH AMCKYPC J10Ja M 3Hame O
CBETY M MBOTHO MCKYCTBO KoOje ciymanail moceayje. [Ipema oBoj Teopuju, 3HAUYCHE
NOpYKE c€ He Hala3u HH HMCKJbYYHBO y peUYMMa KOje Cy M3TOBOPEHE HH CaMoO y
CIIyIIa04eBOj CKEMaTH KOja je MOoCcTojana Mpe Hero LITO je JUCKYypC M3roBopeH, Beh je
Tpeba CXBAaTUTH Kao pe3yiTaT KOMOHMHAIMje MpeTXoJaHa JBa mpoueca. To 3Ha4M Ja
TEKCT, OJHOCHO JWCKYpPC, caM IO ceOu He HOCH 3Hauewme, Beh ce 3Haueme jaBjba y
WHTEPAKIMjH TEKCTa M CIyIIA0YEeBOT 3HAMa O CBETY M je3UKy. Y TOM CMHCIY, TEKCT
Jlaje caMO CMEpHHIIE CIIyIIaoly Kako Tpeba /Ja MPHUMEHM CBOja MPETXOJHO CTEYeHa
3HaWka M UCKYCTBa Ja OM JI0IIao 70 MOpyKe, OMHOCHO KaKo Jla MOPYKY KOHCTPYHILE U3
ceor nperxonHor 3Hama (Kapen m Hctepxyn (Carell and Easterhood), 1983). OBaxo
OCMaTpaHo, pa3yMeBame Ipe TMPEACTaB/ba KOHCTPYHCAE 3HA4YeHa, OJHOCHO
NPUNHCUBAKE 3HAYCHa M3TOBOPEHUM MH(OpMalMjamMa, HETO H3BJIAUYCHC 3HAYCHA U3
wuXx. Ha Taj HaunH, caymanal pazyme TEKCT Ipe y CBETIIy OHOTa LITO OH jecTe, Hero y
CBETJy caMor TekcTa. [Ipema 0BOj T€OpHjU, OCHOBHO 3HAYCH-E J10JIa3u 0ap JAETUMHUYHO
Ol caMOr ciymiaona WiIH, Tpelu3HHuje, 3Ha4YeHhe IpPeACTaBba HHTEPAKIU]y
CJIyILIA0YEBOT NMPETXOTHOT 3HamWka U ylla3He HH(OpMaIje Koja je akyCTUUKe MPUPOJIE.
[Topen TepmMuHa ckema, y TEOPUjU O CKeMaMa y YHOTpeOH Cy joll M OKBHP,
3anuc u cueHapuo (frame, script, scenario). CBaku o]l OBUX TepMHHa, MelyTum, uma
cebu cBOjcTBEHO 3Hauewe. Ckemy TaKO YHHHU ,,aKTMBHO OPraHU30BaHO MPOLLIO
nckycro” °° (Bartlett, 1932 y ®nayepajy m Muneposa, 2007). Oxeup (frame)
,,Opranm3yje 3Hame 0 oapel)eHnM CBOjCTBMMA objekara, toralaja U pammi’™' KOjH Cy

no mpupoau mosezanu (van Dijk, 1977, y ®nayepnjy u Muneposa, 2007). 3anuc

¥ AnmepconoBa u JIuxa (Anderson and Lynch), 1988: °...[a] mental structure consisting of relevant
individual knowledge, memory, and experience, which allows us to incorporate what we learn into what
we know’.

> dnayepajy u Muneposa (Flowerdew and Miller), 2007: 'An active organization of past experiences’.

Hcro: °...organizes knowledge about certain properties of objects, events and action, which typically
belong together.’
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(script) je merasbHUjU KOTHUTUBHU OKBHP M THYE CE Clena norabajasz, JOK CYeHapuo
YHHE penpe3eHTalHje CHUTyaluja wid jgorahaja koje cy 3alenexeHe y AYropodyHoj
meMoprji . CBH OBH TIOJMOBH Cy y CBAKOM TPEHYTKY OTBOPEHH 33 HAOTrpPaiby.
Hawnme, xaaron je KOpPHCHHK jeJHOT je3MKa y KOHTAKTy ca HOBHM mojaanuma (Owmiio
MO3HATUM, OWMJIO HEMO3HATUM) MYTeM YHTama WIM CIyllamka, CKeMaTa M 3aIlluCH Cce
aKTUBUPAJy U JOMYHY]y YKOJIMKO CPOJHHM Hojany Beh mocroje, OHOCHO CTBapajy ce
HOBE, YKOJIMKO j€ ped O TIOTIYHO HOBHM Ca3HambHMa.

Jennom ynmamhen noralaj, OTHOCHO HEroBa CTPYKTypa, 3HAYAjHO JOMPUHOCH
Kako pazyMmeBamy Oyayhux norahaja, Tako u mpeaBubamy, OJHOCHO MPETIIOCTABIbALY
moryhux nemaBama. Ha ciimyan Ha4uuH, MO3HaBambe TEKCTOBA ca KOjUMa CMO CE€ CPEJH,
OWI0 Ja Cy M3PaKCHH IHCAaHWM WM TOBOPHUM MEIUjyMOM, Takohe aonpuHOCH
pa3syMeBamy TEKCTOBa ca KojuMa heMo ce TeK cpecTd. 3akJby4yak Koju ce Hamehe w3
yIpaBoO U3JI0XKEHOT jecTe aa he mo3HaTe TemMe, OJHOCHO CTPYKTYPE TEKCTOBA, YUCHUKY
KOJW YWTa WJIN CIIyIIa OJIAKIIATH pa3yMeBamke Y OJJHOCY Ha TEKCTOBE KOj¢ paHH]je HUje
UMao MPUINKY JIa BUAH, OJHOCHO uyje. OBO nasbe ynyhyje Ha MOBE3aHOCT pa3yMeBama
Ha MaKpOHMBOY M MHKpOHHMBOY. Hawmme, mo3HaBame Tekcra (KOHTEKCTa) MOXKE
JONIPUHETH pelIaBamy NpobieMa y pasyMmMeBamy ejleMeHaTa Ha MHUKpPOHUBOY, Tj.
pa3IMKOBamy I71ACOBA, PEYH, CHHTAKCE U CEMaHTHKE pedeHure. Mojen aHanm3e roBopa
O]l BUIIMX €JIEMEHATa Ka HIKHUM pa3yMeBame TOBOpa BHIU Kao ,,CBPXOM H3a3BaH
npoliec” y KoMe CIyIIaolu naxmwy oOpahajy Ha nHpopManuje Koje cy uM norpedHe. Y
TOM CMHCIY, OHM TIpU pa3yMeBamy aKTUBHpaJy caMO OHa OYEKHBama Koja Ou
JOTpHHETa 06paM JaTor TeKcTa.

VYkonuko Ou ce pa3yMeBame€ HMCKJbYYHBO OCIOHWIO Ha MpPOLEC aHAINU3E O]
HIDKMX HMBOA Ka BHUIIMM, NpOIleCc pa3yMeBama OM ce OJIBUja0 BeoMa CIOpo, a y
cllyyajeBUMa LIyMa, KaJa 300r pa3InduTuX pas3Jiora rnojeanHe goHeme, 0OJHOCHO JeJI0Be
JTUCcKypca HUje Moryhe peructpoBaTH, pazymeBame Ou 0mino Hemoryhe octBaputu. Ca

Jpyre cTpaHe, Aa OM ce aKTHBHMPAIO MPETXOJHO 3HAKE O JeTHO] TEMH, KOHTEKCTY U

32 JJoGpo mo3HAT IpHUMep KOjH WIYCTpyje pasiuKy m3Meljy ckeMe u 3amica jecte 011a3aK y pecToOpaH.
Behuna ciymanana uma 6ap HEKy CBECT O OHOME IITO ce Jielana y pectopany. OHH [03Hajy OKpPYKEHhe
(cronoBwu, cronmmany, XxpaHa, paayH). OBo je ckema. 3Hame o cieny noralaja y pecropany (ona3ak,
HopyuuBame, miahame) jecTe 3amnmuc.

>3 »__representations of situations or events from long term memory’. Schank and Abelson, 1977, y
Onayepajy u Muneposa, 2007.

>* dnayepajy u Muneposa (Flowerdew and Miller), 2007.
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CIINYHOM TIOTPEGHO je MPBO AEKOAMPATH KJbYYHE PEUH y FOBOPHOM CaomIITemy . M3
NPETXOAHOT CJIEIH /1a CE OBa J[Ba MpoIieca aHaJIu3e MOPYKEe 0/IBHjajy HCTOBPEMEHO U J1a
HUCY MCKJbyurBH. OHH Cy, JPYTUM peYrMa, KOMIUIEMEHTapHU U Mel)ycOOHO 3aBHCHH.
Y TOM CMHCIIy TOBOPH Ce 0 unmepakmusrom mpouecy (interactive)’®. Mepa y kojoj he
jedaH ciymanan NpBEHCTBO AATH JEJHOM WM JPYroM IPOLECY MPHINKOM pa3yMeBama
nopyke 3asucuhie 01 HEroBor O3HABAA je3MKa, TEME HIIM CBPXE CIIyIIama” .

Hnmepaxmusenu mooden y Teopujy pazymeBama yBeo je Pamenxapt (Rumelhart,
1975). Nako pa3BujeH, nMajyhu MPBEHCTBEHO y BUY pa3yMeBambe YNTambha, OBAj MOJIEI
ce MmoJijeTHaKo JoOpPO MOXKe MPUMEHHUTH M Ha MPOIEC pa3yMeBama Kaja je O CIylamy,
Tj. roBopewmy ped. OBakBa mapajeinHa HWHTEpHpETalMja IoJaTaka Moapa3zyMeBa
UHTEPAKIH]y  (OHETCKUX, CHHTAKCHYKHX, CEMaHTHYKHX H  [ParMaTHYKHX
unpopmanuja. To, xoju mpouec he Outu 3acTymibeH y Behoj, a Koju y Mamoj Mepu
3aBucuhe o1 ¢akTopa Kao ITO Cy CBpXa CIyIIamka, OCOOCHOCTH CiyInaona (je3ndKu
HUBO) M KOHTEKCT CHTyallHje y K0jOj Ce pa3yMmeBame roBopa nemraBa. lloTephuBame
onpehenor gerasba pasroBopa (auckypca) 3axteBahe Tako y Behoj mepu oOpanxy
uHpOpMalMja O]l HMKMX HUBOA Ka BUINUM, JOK he 3a TpaKeme OIIITE CIHKE O
onpehenom porahajy mpumar umatu oOpaga WHPOpPMaNHWja y CYIPOTHOM CMepy
(Bangeprpudt (Vandergrift), 2011).

®dnayepnjy u MusepoBa NMpEeTHOCT OBOTI MoOjeia BHJE y YHECHUIU Jia OH
J03BOJbaBa MHAMBHUAyaJIHE pa3iNKe y JIMHTBUCTHUYKO] oOpamu. Ca megaromike Taudke
[JIUINTa, OBO OTBapa MOTYhHOCT CTBapama Mojiela KOjU je OCET/bMB Ha
WHIUBUJIyaJIHE CTHJIOBE YYe€Ha, ca jJelHe CTpaHe W moTpebe rpyme, ca apyre. Ha
WHAWBUAYAIHOM HHUBOY TO 3Ha4yM Jia Pa3IMUUTUM YYCHUIIMMA OJroBapajy paziuduTH
Mojienu obpane nadopmainuja (01 BUIIMX HUBOA Ka HIDKUM WU O] HIDKUX Ka BHUILKM).
[ITo ce mak HUBOA Tpymne TUYE, TO OM 3HAYMJIIO J1a OJf HUBOA Je3UUKOI 3Hama 3aBUCH U
HauMH oOpaje uHpopmanuja. [loueTHuny 61 y TOM CMHCIy BUIIE BpeMEHa NOTPOLLININ
Ha pa3BHjame BEIITHHE aHAIM3€ O] HIDKMX HHWBOA Ka BUIIMM. Hampennu Ou, cxomHO
ToMe, Behy Makiby MOCBETUIIM Pa3BUjalby aHAIHM3E OF] BUIIUX €JIeMeHaTa Ka HIKUM (Y

OBOM cnyqajy ce He Ou Morao Y HOTITYHOCTH 3aIlIOCTABUTHU HU IIPBU TUIL aHaJ'II/I3C).

> Toopro caommTemse' (Ilerpuh, 1997) KOpUCTH ce Y 3HAUERY Ouckypca. Y CTPaHOj IUTEPaTypH
YBPEXKEH je TEpMUH 'TeKCT', 1a he y 0BOM pajly TEpMHUHH 'TEKCT', TOBOPHO CaoNIITemhe' U 'MUCKypc' OuTn
KOopHIIheHn Ka0 CHHOHMMH, YKOJIMKO HUj€ APYraduje Ha3Ha4YeHO.

>0 TepmuH pey3eT 011 TeopeTHYapa Koji Cy IIPOydaBaiu pasyMeBame ropopa. bak (Buck), 2001.

°7 Baugeprpudr (Vandergrift), 2002.
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1.3.2 AHgepcoHOB MO/1eJ1 pa3yMeBamba ropopa

3HauajaH JOMPUHOC HCTPAKUBAKY pa3yMmMeBama TroBOpa 1ao je AHIEPCOH
(Anderson, 2005) cBojuM MOJEIOM pa3dymMeBama roBopa y Tpu ¢ase. HberoB momen
MOCITYKHO j& Ka0 OCHOB 3a BEJIMKH OpOj MCTPaKMBama CIPOBEICHUX Yy OBOj 00JIacTH,
noceOHO Kajga je ped O ImpoydaBamy CTpaTerdja Koje ce KOPUCTe IpPU pa3yMeBamby
roBopa. JemgHa O OCHOBHUX IIOCTaBKH HETOBOI MOJEJa jecTe Ja je pa3yMeBame
JEAMHCTBEH TMPOIIEC, 1A CE Y TOM CMHUCITY KOHIETITH Pa3yMeBamba rOBOpa M YUTaka MOTY

58
Y OCHOBH CMAaTpaTu HCTUM.

AHJIIEpCOH pa3yMeBame BHJIM Kao IEJIIMHY KOja ce€ cacToju o Tpu mehycoOHO
MoBe3aHa, MOBpaTHa Ipoleca — obpada npummenux cuenana (perceptual processing),

pawunarasarve (parsing) n ynompeoa (utilization).

Y npBoj (a3 mpujema, ciaymanal mpeno3Haje 3Byke U craja ux y peun. Oe
peun ce Mperno3Hajy Ha OCHOBY pa3iMYUTHX (PAKTOpa, Kao IITO Cy IPEIO3HABAIbE
donema, rpanuna peun wiu HarmameHux cioroBa (Poct (Rost), 2002). YV ¢asu
panrdiamaBama, Cclylagal pedydMa Koje je MPErno3Hao MPUITUCYje TpaMaTHyKe
KaTeropuje W CTPYKTypHE (rpamMaTHyke) M ceMaHTH4ke onHoce. OBe peun ce aajbe
TpaHc(hOpMHUIy y MEHTAJHE NpEACTaBe KOje Ce cacTroje 01 KOMOMHANMje HHXOBOT
3Havewa. [Ipema baky, y oBoj ¢a3u ce ,,ycrocraBibajy OqHOCH u3Mel)y 3Ha4YCHa
TMOje/IMHAYHAX PEUr M 3HAUEH»-a LEeNor Hekasa”™. > OBakBa HH(poOpMammja ce aasbe kpehe
JI0 TyTOpOYHE MEMOpH]j€ U Ty UyBa y oONMKy npono3unije. Kamga ce peueHua jeiHom
panrwiaHd M TPECIMKa Yy 3HAYEHCKY MpeAcTaBy, ciaymaonu y Tpehoj dasu, dasu
yrnotpebe, MOYHIbY Jla IIpaBe Be3e M3Mel)y yrpaBo pairdiameHe HOoBe MH(opMaluje u
3HaWa 0 CBETy Koje mocenyjy. O cBakoj o oBuX (a3a O6uhe Bulle peud y HaCTaBKYy

nusjarama.

AHzIepcOH OBa TpU TIpolleca cMmaTpa IOBpPaTHUM Y CMHCIY Ja je HpHu
pazymeBamy Moryhe mpenasutu u3 jeane ¢dasze y Ipyry, a 3aTUM C€ BpPaTUTH Y
MPETXOHY 0€3 MpeKugama caMor mpoieca pasymeBama. AHaepcoH (2005) kaxe ma cy

OBC TpU (1)3.36 59+-- ACJIMMUYHO OPIraHU30BAHEC Y BPCMCHY, Mel’_)}/TI/IM, OHEC CC U ACIIMMHUYHO

o8 Amnnepcon (Anderson), 2005: "[m]ental processes necessary for comprehending spoken and written
information are sufficiently similar that the comprehension of both modalities can be generally treated as
a common phenomena".

** Bak (Buck), 2001: 'Establishing the relationship between the meaning of individual words and th
meaning of the whole utterances is called parsing.’
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npeKianajy. Y4eHHIH MOTY Ja M3BOJE 3aKJbydKe O MPBOM JIENIy peUeHHMIE OK Beh
pUMajy HapeIHU 1e0.”® OBo 61 3HaunnoO na y TOKY pa3yMeBama, y 3aBUCHOCTH O]I
OHOTa INTO C€ JECHJIO Yy MPETXOAHOM WM HapeIHUM KOpalyma, IPOLECH MOTy
NPaTUTH jeJlaH IPYTH, OHOCHO JICIIaBaTH CE jelaH HAaKOH JPYyror, Ja je Moryhe Bpatutu
Ce Ha HEKHW o1 BuX win Heke moaudukoBatu (O'Menu, [llamoosa n Kymep (O'Malley,
Chamot and Kupper), 1989). OBako o0ajuimeHu, MOMEHYTH IPOIIECH jaBJbajy € KaKo y
JINTEPATyPH O pasyMeBary roBopa’' , TaKo M y JTHTEPAaTYpH O pasyMeBarby unTama’
nokazyjyhu ma cy oBa jBa mpolieca y OCHOBU HoJyJapHa. Mako ce oBaj Mozen Moxe

OPUMEHUTH Ha pa3yMeBambe Kao OIIITH KOHCTPYKT, Yy JajbeM u3jaramy OoH he Outu

pa3MaTpaH U3 NCPCICKTUBE pasyMEBamba roBopa.

[IpBa dasa oBor mMozena jecte oOpaja MPUMIBCHUX CHTHAJIA, IITO MPEICTaBIba
MOYETaK JICKOJMpamka TOPYKEe y CMHUCIY TOoYeTka cerMeHtanuje peud. OBa (asa
noJpa3yMeBa MPBEHCTBEHO 00pajay uMH(opMaIuja o1 HUKHUX HUBOA Ka BUIIUM. Y O]
ce ciymanan ycpenacpelyje Ha riacoBe W 3aAp)kaBa MX Yy JIENy CIyIIHE MEMOpHje
(echoic memory). Iloxg ycpedcpehusarwem na enacose moapazymeBa ce CIIyIIamkbe
IMCKypca M FETOBO H30JIOBaEkE€ OJf 3BYKOBa KOjU J0Ja3e M3 OKPYXKEma, 3aTHM
npuMehnBame CIMYHOCTH, Tay3a ¥ aKyCTHUYKOT HarjamiaBama y HHU3Y Ij1acoBa KOJH je
KapaKTepuCTUYaH 3a ojpeheHu je3uk W Ha Kpajy HHHXOBO TpYIHUCAmhe IpeMa
KaTeropujama Koje cy 3a aatu jesuk tammare’ . Kako je Kamarurer oBor ae1a MeMopHje
U3y3€THO OTpaHW4YeH, o0paja TjacoBa TOTOBO Ja IOYHIE y TPEHYTKY HHHXOBOT
npujemMa. 300T OBOI' OTpaHUYEHA, HU3 PeYd y MEMOPHjH HUje Moryhe 3ajpxatu gayxe
0]l HEKOJMKO CEeKyHJH, MOIITO HOBe HMH(OpMaluje MOTHCKYjy nperxoane. Ha oBaj
HA4YWH, MMOYETHE aHAJIU3E J€3NYKOT KOJIa IOUUbY JIOK Cy HH(POPMAIIHje JOII Y CITYIITHO]
memopuju. Ilpema I'oxoBoj (Goh, 2000), mpoGiemMu ca Kojuma ce CIyIIaolHd Yy OBOj
¢da3u cyodaBajy cy HeMOryhHOCT mHpeno3HaBama peud, 3aHEMapUBambe OHOra IITO
CJIeZI, OJICYCTBO CETMEHTalldje TOKa roBOpa, MPOIMYIITalke MoYeTka M MpoOsieMHu ca
KOHIIeHTpanjoM. OHO IITO je Ciyliajial ycmeo Ja 3aApXu y o0IuKy (oHercke

npejcTaBe npenasu y cienehy da3zy ananmse.

60 Amnnepcon (Anderson), 2005: '...[b]y necessity partially ordered in time; however, they also partly
overlap. Listeners can be making inferences from the first part of a sentence while they are already
perceiving a later part'.

' O'Menn u Illamoosa (O'Malley & Chamot), 1990.
52 Augepcon u ITupcon (Anderson & Pearson), 1984. u ITupcon (Pearson), 1984
% Baupeprpudr (Vandergrift), 2011.
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['oBop npeacrasibeH y
MEMOpPHJH

T

3 - Kopumtheme

T

Pamunamen roop

M

2 - PamunamaBame

1

®doHeTcKa penpe3eHTaluja

K

1 - Ilepuenuuja

T

['oBop

-
<

BWHLHOWOLS WIDKHH B erredg()

061’)21)18 Ka BUIIIHM €JIEMEHTHMA

Cnuxka 5. AHZepcoHOB Mojien oOpajie roBopa

IIpeyzero on Annepcona, 2005.

Kao jenan ox HajBehux m3azoBa ca Kojuma ce CIyIIaoly cyouaBajy y oBoj ¢asu,
Karnep (Cutler, 2001) HaBoau pa3BUjame BEUITHHE cerMeHTanuje peurd. OBaj mporec ce
y MaTepwmeM je3UKYy YCBaja JI0CTa PaHO U BEOMa j€ TEUIKO MCKOHTPOJIIMCATH HErOB
yTHUIa) Ha cTpanu je3uk. Ca Apyre CTpaHe, 3a pas3jIMKy O]l YydTajala KOju jaCHO BHJIE
TpaHUIIE peuH, CIYyLIaoly Ce CyoyaBajy ca HENpPeKMHYTUM HM30M TIJlacOBa KOjU TEK
Tpeba mojenuTu y peud. Kako ce Kao KapaKkTEepHUCTHKE TOBOPHOT je3HMKa Hu3Mely
OCTaJIOT jaBJbajy W eNM3Huja U ckpaheHu oOsuIy, JOIII je TeXe OJPEIUTH TPaHMIIe PEUH.
Jlemaga ce U TO J1a, MaKO 3HAjy W30JIOBAaHE PEYH, KaJl MX CYCpPETHY Y TOBOPHOM HH3Y,

.64
CIIYLIAOIM T€ PEUYH HE MPEIO3HA]y.

% Youn.
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Hpyry ¢a3y pazymeBama AHIEPCOH je 03HAUMO KA0 pawyiarbasarbe (parsing).
O0pana wHpoOpManuja O HIKUX HHBOA Ka BUIIMM Y OBOj (a3u Moxe OuTH
MOTIIOMOTHYTa U 00paZioM OJ BUIIMX HUBOA Ka HWKUM. To je mpolec KOjuM ce pedu
noBe3yjy y ¢pase, a oBe Aajbe y Kiay3e. Y TOKy oBe ¢aze, CIylaolu KOPUCTE PeUyH U
¢dpaze ma Ou KoHCTpyHcanu 3Hadewme. Hanme, kako AunepynoBa (Underwood, 1989)
KaXke, peur U (paze mopeje ce ca oHuMa Koje Beh mocroje y 1yropo4Hoj MEMOpHjU U Ha
Taj HAUYMH Ce J0Jla3u /0 3Hauewa. PamuiamaBame Koje ce y oBoj (a3u oaurpasa
OJIHOCH C€ Ha pEOpraHu3alli]y 3HAYCHCKUX JeAMHHUIIA Koje OWBajy 3aapikaHe Yy
KpaTKOpH4HOj Memopuju. I'oBopelin o pamrdamamasarmy, Pruuapac® maBogn daxrope
KOjU YTHUy Ha BEJIMYMHY jeauHHIe. Ha mpBOM MecTy TO je 3Hame O je3UKy, 3aTUM
MO3HABAKE TEME M KBAJIUTET CUTHANA, a Kao MOCIEAmhH MOMUIbE C€ HAUMH Ha KOJH je
uH(OpMaIMja mpencTaBibeHa. 3a Ampepcona °°, KibydHH (aKTOp palIdIamaBarba
NPUIMKOM pa3yMeBama TOBOpa MPEACTaBiba 3HaUeHke. OHO MOXKE OUTH MPEICTaBIbEHO
(OHOJIOIKNM, CHHTAKCUYKHM WJIM CEMAaHTUYKUM €JIEMEHTUMA, WIH MTaK KOMOMHAIN]OM
HEKHUX O] MOMEHYTUX enemeHara. CXOIHO MPETXOJHOM, y IMpOLEeC palulambaBamba
VKJbYUEHO j€ y3ajaMHO JIeJOBame BHIE BpcTa 3Hama o jesuky. @ung (Field, 2008)
TOBOPHU O TOME Jia je CIyIIaouuma JaKie 1a o0pane U UAeHTU(DUKY]y CalpKUHCKE O
¢byHknujckux peun. OBa uumkeHWIA He W3HeHalyje, mMajyhm y Bumy TO Jda cCy
CaIpKMHCKE peYr HOCHOIIM 3HAueHa, a Jla je ca Apyre CTpaHe KamaluTeT KPaKOTOYHE
MEMOpHje OrpaHUueH, IITO U3HCKYje olpeheny BpcTy cenekTuBHOCTH. LlITO je jesuuku
HUBO CJIyIIaolla BUIIM, TO j€ JIaKIIe YCIENIHO aKTUBHUpATH peuyu-kaHauaare (koje
O/IrOBapajy JaToM KOHTEKCTY) | 3aJp’KaTh 3HA4YeHe OpraHu3oBaHo Yy Behe
nporno3unje. 3a baka (2001) je pamunamaBamke 3aCHOBAHO HAa CHHTAKCUYKUM H
CEeMaTHYKHM IapaMeTpuMa KOjU YjeHO YTHUy M Ha jakohy pasyMeBama HJIEjHUX
jemumnma®’. Temxohe ca KOjuMa ce CITyIIAoNy CyouaBajy y oBoj dasu, mpema ['0x0Boj
(Goh, 2000), cy 6p30 3ab0paBibamke OHOTA IITO C€ YyJIo, HeMOTYhHOCT n1a ce odhopmMu
MEHTaJHa CIIMKa OJf PeYd KOje Cy ce uyje W HeMOTryhHOCT pa3yMeBama HapeTHHX

ACJI0Ba 300r Heuera IITo je MNPETXOAHO INPOITYIITCHO.

Kaga je peu o oBOj ¢as3m, Tpeba HariacuTH BaXHOCT Op3uHE o0Opaze
uHopMalrja Koja je butHa 300r OrpaHUYEHOCTH KamaluTeTa KpaTKOpOYHEe MEMOpH]eE.

VYKOJIMKO APYrd CEerMEeHT CTUTHE y KPAaTKOPOYHY MEMOpPH]Y Mpe HEro IITO Ce MpPBH

% Puaapnc (Richards), 1983.
66 Annepcon, 2005.
%7 Bak, 2001. Bume o bakoBom cTaBy BuzeTH y Ilornasisy 3.
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oOpamu, Moxe mohm mo mpeomnrepeheHocTH oBor nena memopuje. Perieme oBor
npobiemMa JeXH Yy TMO3HABamy NpaBuUia pamrwiamaBama. Ca apyre cTpase,
HETO3HABakhe OBUX IMpaBWJIa MOXKE MpeJ] CIymaona IOCTaBUTH NPOOJIeM y BHIY
nortemkoha Npu pa3yMeBamy M3BOPHUX TOBOPHHKA, 0e3 003upa Ha TO IITO MOXKE Ja
Iperno3Ha CBaKy ped M3 AMCKypca YKOIMKO OM ce jaBuja W30JI0BaHO. Pamrunamen
TOBOp, OJHOCHO M30JI0BAaHE PEUM CE 3aTUM IIajby Jlajbe Ha TyMaueme. 3a OBy ¢a3y cy
KapaKTepUCTUYHH TIOBpaTHU mpouecH (Buaern CiuKy 5), TOMTO ce HOBO 3HAHE
ynopelyje ca Beh moctojehum 3HamEM O CBETY M MHTETPHUILC Y OHO INTO C€ Y TEKCTY

paszymero (KO-TeKCT — co-text).

Tpeha ¢daza y AnmepceHOBOM MOJENy jecte ynompeba W OHA je KJbydHa 3a
pasymeBame. Baueprpudt® cmatpa na y 0Boj (asu pasyMmeBarse ToBopa Ipepacta y
pemaBame mpobieMa, jep y O] CIyIIAolH IIOBE3yjy CBOj€ je3UYKO 3Hame ca
nocrojehuM 3HameM O CBETY Kako OM pelwid ImpobiieM — IITa je TOBOPHUK XTEO Ja
Kaxke. Y cBakoj mopyuu mnoctoju MehycoOHa Be3a u3mely Beh mocrojeher m HOBOr
3Hama KOja ce aKTUBUpPA yIpaBo y oBoj ¢a3u (Anmepcon, 2005, O'Menu u Illamoosa,
1990). Ono mTO Ce 3amcTa JelaBa jecTe MOBE3MBAE MEHTAHE CIHKE TEKCTa ca
3HaWkeM Koje ciyianal Beh mocenyje, a koje ce uyBa y JyropouHoj MEMOPHjHU Y OOJIHKY

: 69
CKEMATC MW ©KBO] CPOAHUX KOHICIIATA

OBO mMOBE3WBaKE BPLIM CE IO3UBAEHEM
onroeapajyhe ckeme W3 AYyropoyHe MEMOpPHje y KOjOj C€ CTEUCHO 3HAKE aKTHBHUPA JI0
CTEeTeHa JIO0 KOT je IOBE3aHO Ca HOBUM 3HAYCHEM CMEIITEHHM Yy KpPaTKOPOYHO]
MEeMOpHjU. 3a By je KapakTepuCcTH4Ha oOpaga MH(popMalMja O]l BUIIMX HHUBOA Ka
HIDKUM, a CIIYIIAOlH cajlia 3a TyMadyelke cadyyBaHHX MH(OpMalUja KOPUCTE HEje3HYKO

3Hame. [IpobneMu ca kojuma ce ciaylaoly Cyo4yaBajy Cy pa3yMeBame peud, alu He U

Mopyke U 30yHeHOCT 300T MPUBUIHUX Hecnaramwa y nopyiu (I'oxosa (Goh), 2000).

VYnpaBo omucaHu TIPOLIECH OJBUja]y C€ Yy HEKOJUKO MuiucekyHau. OHu
3aXTeBajy KOTHHTHBHY (DIYEHTHOCT '°, TO jeCT TEYHOCT y MPHCTYIy (IOBE3HBAIbE
Je3WUKOT 3Hama M 3HAa4eHka) U KOHTPOJIMCAHY MaXwy (CTaTHy ycpeacpeheHoCcT Ha
MOPYKY KOja c€ TyMadu y peallHoM BpeMmeHy). lIpormec pasymeBama roBopa 3aBUCH O]
HHBOA ycKJal)eHOCTH MOMEHYTHX Tiporieca. Kasa je ped o maTepmeM Je3uKy, CITyIIaou

ycknalyjy mporece ayTOMaTCKH, MpuIajyhum mpu TOME Mallo CBECHE Maxmbe

% Banneprpugr, 2011.
69 Bugern 1.3.1.
70 Curanoun (Segalovitz), 2007. y Banaeprpudrt, 2011.
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M30JI0BAHUM peurMa. YcCJel OTPaHUYCeHOCTH je3MYKOT 3HAama, CIYMIAONH CTPAHOT
je3uka HUCY y MOT'YhHOCTH Jla ayroMaTcku o0paje cBe mro uyjy. Onu he, y 3aBUcHOCTH
01 je3W4ykor HuBoa, npubehn cBecHOM GoOKycupamy MaXmke Ha Je0 yJa3He
uHpopmanje, KopucTtehwm KOHTpoiHMcaHy oOpaxy, a HEKOM Jely npuctynuhe
CEJICKTHBHO, KA0 HA MPUMEp CAAPKUHCKHM peunma . CBe OHO IITO CIIYIIAONM HE
ycrejy mga oOpaje W Tpeciukajy y IyrOpodHy MEMOpHjy, TIOCTaje TMpeaMeT
KOHTpOJIICaHe o0paje, IO YCIOBOM Ja BPEMEHCKO OrPaHUYCHE TO JI03BOIIH.
KoHTtponmcanoj o0paau nmoTpeOHO je BHIIIe BpeMeHa, ma he mporiec pa3ymeBama TpIeTu
300r OrpaHMYEHOCTH KpPAaTKOPOYHE MEMOpHje M CTaJHOT MpPUCTH3amha HOBUX
uH(popmMaiyja. Y THM MOMEHTHMA MOXE JIOhM WM JI0 MpeKuaa y pasyMeBamy Wiu he
CJIYIIAONM TIOKYIIATH J]a CTpaTerujaMa KOMIICH3aIUje WM HEKUM JPYTHM CPEICTBHMA

72
MMPETIHOCTABC OHO IITO HUCY PA3YyMCIIH.

1.3.3 PazymeBame ropopa npema moaeny Hersia u Canepcose

Beh nmomenyt AHIepcOHOB MoJie pa3yMeBama HHje KapaKTepUCTHYaH caMmo 3a
pa3yMeBame ToBOpa KOJA YydU€ma CTPAHOT je3uka. IberoBy Hamorpaamy y CMHUCITY
o0jamrmema MmojaBe MpeKianama TPU MOMEHyTa IMpoleca MpH pasyMeBamy MOPYKEe H
npyXama JT0JaTHOT YBUAA Y MpOIece KOjU ce MPH pa3zyMeBamby roBopa AeliaBajy Koj
0JIpaciIMX IMpeJcTaBba MOJEN pa3yMeBma ropopa npema Hernmy u CannepcoBoj (Nagle

and Sanders, 1986).

[Ipema oBoM wMmojneny yna3Ha uH(opMaiuja ce MpBO oOpahyje y UynHOM
pETUCTPY, KOjH MPEJCTaBIba 10 KPAaTKOPOUYHE MEMOPHjE y KOME C€ 3BYILIU 33/AP)KaBajy
BeoMa Kpatko. [IpoGiemMu koju ce MOry jaBUTH Yy KpPaTKOpPOYHO] MEMOpHjH jecy
ry0sbeme Tpara — ciabiberme dyiHe yila3He HH(popMalmje jeIHy 10 JIB€ CEKyHJle HaKOH
weHor npujema (Oung (Field), 2004) — u omeTame ycnen npujemMa HoBe HHPOpMaIyje.
OBO MO’K€ YTUIIATH HETaTUBHO Ha CIIYIIAOA y CMHUCIY J1a hie ra cripeuuTH J1a mperno3Ha
IIacoBe M pamrdiaHd ux y peun’ . Kako 6u oBe mpoGieMe peurdmm, ciymaomu he
MopatH J1a obpare naxkmy Ha 1oceOHe KapakTepucTuke yiazHe uHpopmauyje. [axma,
3aTUM, MOXE CTHUMYJIMCAaTH TOHaBJhame. OB/Ie Ce MHUCIM Ha CBECHO WJIM HECBECHO
MOHABJbAKE yJIa3HE HMHQOpMalHje, MTO Jajbe MOXKE ,,0jauatu’ 1ae0 WHpopmaiuje y

KpaTkopouyHoj memopuju (1986). Yiory naxme y oOpanu ynazHe uadopmanuje Hern u

"' Bangeprpugr, 2011.
"2 Youn.
7 Tun oGpaze koju ce nemasa y npeoj Bpazu AHIEPCOHOBOT Mo, a3y NepIenTHBHE 00pae.
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CanpnepconoBa nose3yjy ca Kpemenosum (Kpemen (Kreshen), 1977, 1982) craBom o
YII03U MOHUMOPA, KOJU C€ Y TOKY je3WdKe MPOIYKIHje YCpeACpean Ha 00JIUK, OJJHOCHO
00JIMKe U OBE TMHIBUCTHUKE jeAMHUIIC IC/TH HA Makbe JIeI0Be . AKO Ce IIPETIOCTaBH 1a
je ymnora MoHUTOpa oOpama ynasHe wuHpoOpMmanuje, Taga ce, npema Herny wu
CanzepcoBoj, mpolec HaArJIeama MOXKE OINMCATH Kao YyCMepaBambe MaXmbe Ha
onpehene nmenose ynaszne mHpopmanuje. [maBHU (akTop MpU aKTUBALM]A MOHHTOPA
jecre Hazmpaxaj, rmojayaHa aKTUBHOCT HEPBHOI CHCTEMa Koja HE CaMO Ja aKTHUBHpa
naxmwy, Beh u moxcruye oaroapajyhy KoHTponucany oOpaiy W Haiariaename. Y OBOM
MOJIeNly, M3BpIIWIALl HaarieAa mporec o0page W KOHTPOJMIIE TOK KpeTama
uH(popmanyja. M3ppriwial KOHTPOIHIIE KOJU MPOIECH CE OJ[BH]ajy ayTOMATCKH, a KOjU
Cy KOHTpOJHMCaHH. AyTOMarcKy oOpajay IpecTaBjba CIOj HEPBHUX YBOPOBA KOjH CE€
yBEK akTHBHpajy npu ojpeheHoj kondurypauuju ynasse uapopmanuje. OB YBOPOBU
Ce aKTHBHpPAjy ayTOMaTCKH, 0e3 moTpede 3a MoceOHOM MaKEkOM WM KOHTPOJIOM OJI
CTpaHe YYEeHHKa. 3a pa3jHMKy OJ OBUX, KOHTPOJHMCAHU IMPOLECH KOPHCTE MPUBPEMEHU
Clle/l YBOpOBa KOjH ciylnanal BoJbHO akTuBupa. Hern n CanzmepcoBa Harniamasajy jaa
ce OBaj TUN 00paje MOXKE MOCIEIIUTH OJIpe)eHNM THIIOM 3ajaraka, Kao U Ja TO HHje
06aBE3HO CBECTAaH MPOLEC y CBHM CiIydajeBnma. I1ocToje TBpImE  , BE3aHO 3a yderme
CTpaHOT je3WKa, Ja ce KOHTpOJMCaHa o0paja jaBjba NMPH WHTEPAKIUjH YUEHHKA ca
HOBHUM JE€3MKOM U j€3WYKMM aKTUBHOCTHMA KOj€ 3aXTeBajy moBehaHy Maxmy, JOK ce
HajBehu neo ayromarcke oOpaje aemasa ciaydyajHo. Hern u CannepcoBa cMatpajy aa je
ayToMacka obpaja KjbydHa 3a pa3yMeBame, jep KOHTpOJUcCaHa 00pajga MOXKE JOBECTH
0 mpeontepeheHOoCTH MeMopHje M Tpekuaa y pasymeBamy. Banpeprpudt (2007),
MehytuMm, npumehyje Aa chaymaonu KOju ce Halla3e Ha TMOYETHHM TedajeBHMa
ayTOMAaTCKU 00pajie caMo MajiM Jieo MH(opMalja Koje uyjy. YKOIUKO c€ ayTOMaTCKH
IpollecH He aKTUBUPAjy Y TOKY 3a/aTKa BE3aHOT 3a pa3yMeBame IOBOpa, CIIYIIAOLH
MOpajy Ja aKTHBUpPAJy MEHTaJHy €Heprujy Ja Ou ce ycpeiacpenuiu Ha oxapeheHe
KapaKkTepHUCTHKE yila3He HHPOopMalije U Ha KOHTPOJIMCaHE MPoLece KOjU ce KOPHUCTE 3a

Bpahame nHpopmanuja.

Kazn m3Bprmman outydn Koju ce Jeo TyropoyHe MeMopHje akTHBHpa y (aszu
palnrdaamaBama, J1a JIM Je3WYKO WIKM HeKa JIpyra BpCTa 3Hama, 3Hambe Koje je BpaheHo u3

KpaTKOpOYHE MEMOpHMje M TpolleHa CIiyllaola O HeNo3HaTUM HH(opMalujama

™ Hern u Cannepc (Nagle and Sanders), 1986: 'Monitor focuses on form(s); that is, it analyzes (or
subdivides) linguistic units into smaller components'.
7 Maknoximns, Pocman u Maxayn (McLaughlin, Rossman, and McLeod), 1983
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CUHTETHINYy c€ Kako Ou ce mobuno 3Hauewme ynazHe uHdpopmaruje. OBaj KOHIENT
onroeapa tpehoj ¢asu AHaepcoHOBOT Mojena, ymotrpedu. Momen mpema Hermy wm
CanziepcoBoj 1MoKasyje pe3ysitaT OBe CHHTE3€, KOju ce Bpaha 710 W3BpIIHOIIA IIe ce, aKO

je To moTpebHO, 00pajia MOHABJIbA.

MNamiba MoMe Aa CTAMYMLLE NOHAB/BAKE WU Happaaj, yapokosaH adpektmsHum daktopuma,

3ap, y YHOj PHjK, WHpeke - — — — — 33X 3aparka, TOM WAM C hy ynasHe
dokyca nAKM Hagrnefare U MHULMpatbe KOHTPOAKCaHe WMHGOPMaLMje MOXKe aKTNBUPATH NAKHLY.

obpage.

Yynuu perucrap ’
/ \ UmnamyutHO

jeanuko

/ \
' ‘ 3Habe
AyTomatM3oBaHa

obpapga

KpaTkopouHa
memopuja

Hunyr Waepwunay

Ocranun
NIYTOPOYHA o6nuLM CunTesa

MEMOPHUIA 3Hamwa

KonTponucana
obpapna

ExcnaAMymnTHO
jesnuko
3Hake

ly6roere ,Tpara U cMeTibe cnabe
3aqf ey janHum
Aenosuma memopuje,

Mosparxa cnpera

Cnuka 6: PazymeBame rosopa npema mojneny Herna u CannepcoBe

[Tpeyzero o Herna u Cannepcose, 1986.

Kputuka Ha pauyn oBor mojena kojy je uzneo bak (Buck, 1995) cactoju ce y
TOME J1a OH He MOKa3yje HaulH Ha KOjU Ce 3HaueHe TEKCTa pa3BHja y MEMOPH]H.

Ha ocHoBy cBera uspedenor, Moxke ce pehu na je pazymeBame roBopa BeoMa
CJIOJKEH IpOLEC KOjH MOJpa3yMeBa 3aK/byUHUBakEe U KOJU j€ Y U3BECHOM CMHUCITY JIMYHO
060jeH. OH moapa3zymeBa MprjeM aKyCTHYKUX T0/IaTaka U lbUXOBO TyMauyeme y3 IMoMoh
Pa3siIMIUTUX BPCTa 3HaAKA Ca CBPXOM OCTBapHBamba onpeljeﬁor KOMYHUKATHBHOT IWJba.
3Havere HHje HEIITO IITO CIyIIaall jeTHOCTaBHO y3uMa U3 TekcTa. Jlo mwera ce j1onaszu
IyTEM MPETIIOCTaBKH U 3aKJbY4HBama, ITO OBAj MIPOLEC YNHHU Y OCHOBU JINYHUM. JeaaH
IMCKYPC CE€ TaKo MOXE Pa3yMETH Ha BHUIIIE HAYMHA y 3aBHCHOCTH O]l OHOTa KO ra je

HN3pPEKA0, ajlIM U 3Halka, KAPpaKTECPHUCTHUKA U UCKYCTBa OHOra KO Ciymia. Y tom CMHCITY,

35



lloznasmwe 1 Ilpupooa npoyeca pazymesarba 2060pa

3HaYeHy IOpYKEe, OAHOCHO pa3yMeBamy 3HAuClha Yy BEIMKOj] MEpH JONPUHOCH H

ciIymiajarn.
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IHoraas/be 2 - PazymeBame roBOpa y HACTABU CTPAHOT je3uKa

Y npBoM Jieny OBOT MOTJIaBjba Ouhe aT MujaXxpoHH MPETyie]l CTaBOBa KOJH Cy Y
HACTaBM CTPAHOI je3WKa M MCTPaKMBambMMa MPATHIN Pa3BOj pa3yMeBama roBopa Kao
noceOHe BemTHHE. J[pyru 1o moriasiba MpeACTaBba OCBPT HA HACTABHY CHUTYAIUjy Y
CpOuju 1 MecTo Koje je 1aTo pa3yMmeBamy roBopa. Mimajyhu y BUgy KOHTEKCT Y KOM je
CIIPOBEICHO HUCTPAXKHMBAKE paja, MUTakE MecTa pasyMmMeBama roopa y CpOuju
pa3MaTpaHo je Ha mpuMepy ¢axkyireTa He(QUIONOMKOr ycMepermha YHUBEP3UTETa Y

Kparyjesiy.

2.1 Kparak npuka3 pasBoja cTaBoBa 0 pa3ymMeBamby roBopa Kao

BCIHITHHHU

[Taxxma koja ce pgaHac mnocBehyje cHocoOHOCTHM pa3ymeBama T'OBOpa
Heyrnopeanso je Beha y 0JJHOCY Ha paHHje IepHO/Ie, a CTaB HAYYHHKA M UCTPAKUBAyYa O
OBOj CITOCOOHOCTH c€ YMHOTOME MPOMEHHO, Tla Ce JaHac OHAa CMaTpa BEOMa BaXHOM
JTUMEH3UJOM YCBajama je3uka. Mmak, pazymeBame roBopa U Jajbe OCTaje TMpolec
pasyMeBama KOjU ce HajMame pasyme. Pasznore 3a To Tpeba mpeBacXOAHO TPAXKUTH Y
CJIO)KEHOCTH caMe II0jaBeé Koja ce He MOXKe JUPEKTHO mocMmarpatdu. PyHKIMOHAIHU
NPUCTYN j€3UKY U KOMYHHKAaTUBHH TPUCTYI Cy OCaMJECETUX TOIMHA TPOIUIOT BeKa
YTULAIA Cy Ha yCMEpaBame MOCeOHE MaXikhe Ha CIOCOOHOCT pa3yMeBama roBOpa y
OKBHUpY HacTaBe cTpaHux jezuka (Mopau (Morley), 1999). OBa ce naxma y cinenehoj
JelleHnju ApacTuyHo nosehaBa. MehyTuMm, u nopen nosehaHor MHTEpECOBamba 32 OBY

o0yact, mOCTOju BENUKHU Opoj MUTama Ha KOja jolll yBEK OJrOBOp HUje AaT.

Kako ce Beh Moxxe HacIyTUTH, IpOy4YaBame CIOCOOHOCTH pa3yMeBama roBopa 1
CBECHH DPaJl Ha ’EHOM pa3BHjalby je pelJaTUBHO MJIaJa 00JIacT HacTaBe CTPAHUX je3MKa,

MAaKO OpPraHM30BaHY HACTAaBY CTPAHOT je3WKa jour o Kpaja 19. Beka'® KapakTepwmImy

7% Maxo ce momume Beh ¢ kpaja 19. Beka, kaja Cy JMHIBUCTH MOKYIIABAIH Ja ICHXONONIKY TEOPH)y O
yCBajamy je3uKa KoJ Jelle NPUMEHE Ha YYeme CTpPaHHX je3uKa, OBOj CIIOCOOHOCTH HHje IrocBeheHa
CBECHa MaXkiha, 0OJTHOCHO Ha HeHOM pa3Bojy HHje cBecHO palheHo. CBe aKTMBHOCTH BE3aHE 32 Pa3zyMeBambe
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CenU(pUYHE METOAM W TPUCTYNHU. 3a pPa3iMKy OJf NPEOCTaje TPH BELITHHE, KOje
3aBpel)yjy naksy HACTABHUKA U MCTPAKMBAua PEIATUBHO JYTO, jeJaH O pa3jora LiTo
pasyMeBamy TroBopa HHje mocBehrmBaHa moceOHa MakKkha jecTe Y TO BPEeME YBPEKEHO
MULbere 1a fie ce 0HO pasBuTH myTeM ,,0cMo3e” ' (Mennencon (Mendelsohn), 1994).
3a BpeMe NOMyJIapHOCTH ayIHO-JTHMHIBATHE METO/IE BIA/IAJIO je MUILbCHE Ja he ydeHuIm
OBJIAJIATH CIIOCOOHOINNY pa3yMeBama rOBOpa M TMOOOJBIIATH  j€ CIIOHTaHO, YKOJHKO je
BBUXOBA HM3JIOXKEHOCT CTPaHOM je3WKy Benmmka. Jlakie, cmarpano ce na he pasBojy
CITIOCOOHOCTH pa3yMeBama TOBOpa JONPUHETH CaMO HCKYCTBO. UMmeHHMIIA 1a je oBa
CIIOCOOHOCT HENIOBOJBHO O30MJBHO IpuxBahieHa, MOXAA CE MOXE OINpPaBIaTH H Jyro
3aCTyIaHUM CTaBOM JIa j€ OBO 1acu6HA BEIITHHA U Jia he cama N3JI0KEHOCT CTPAHOM je3UKY

JOBCCTH 10 EbCHOT pa3Boja.

Crenehn BenmMKM yTHIIQ] HAa pa3yMeBambe TOBOpa Kao BEIITHHE W3BPIIMIM CYy HOBH
NpaBIM y pa3BOjy APYTMX MCUMIUIMHA, a MPEBAaCXOJHO OHHM W3 aHTPONOJIOTHjE W
ncUXoNoruje. YTHUIajy OHXejBUOpHCTa TMPETXOIUO je YTula] OoTkpuha Ha TOJBY
arTporoioruje. Hanume, aHTpOIOI03u Cy ce y OBOM MEPUOY 3aHMUMAITU 32 MPOYYaBABE U
oImMc TOBOpHOT je3nka. Kperama y oB0j obmactu yrumana cy Ha brymduinnos pan, xoju
IIOCTaje 3arOBOPHHK Te3€ /1A j€, YKOJIMKO YOBEK JKEJIM J1a HaydH CTPaHHM je3UK, MOTpeOHO /1a
4yje B HIMHTHpPA H3BOPHE FOBOPHEKE . Kako ModeIy ayauo-TMHrBaTHOT METOA JATHDajy
jomr ox aBageceTrx roauaa 20. BeKa, IITO je YjeIHO U BpeMe pa3Boja OMXejBHOpU3MA, TO Ce
C MPaBOM MOK€ TBPJIUTH J1a j€ TIPETXOJHO CTAHOBHIITE HAIILIO YTEMEJHEHHE Y OBOj TEOPH]H.
VY crBapu, OMXejBHOpU3aM je MOYMBAO HAa EKCHEepUMEHTHMMa pa3Boja YCJIOBHOTI peduiekca
[TaBnoBa, KOju Cy MPOMOBHCAIHN MOHAIIAKE Y CMUCITY Haipaxaja 1 oaroopa. Oa Teopuja je
TIpeHeTa Ha BEJIMKHU Opoj KMBOTHUX cdepa, YKIbydyjyhu U pa3Boj TOBOpa, Ia CaMUM TUM H
HacTaBy je3uka. [lomro Cy je3uny cMaTpaHi KOHAYHUM €HTHTETHMA, CMaTpaHo je Jia ce OHU
yde myTeM uMuTanyje 1 Bexoe. Ha pazymeBame roopa ce riefia caMo Kao Ha BEIUTHHY KOja
oMmoryhaBa ycBajame MPOMYKTHBHHMX AaKTHBHOCTH - TOHABJbamha, JaBamba OJIrOBOpa M

npeBoIa.

jesuka Owie cy Be3aHe 3a TauyHOCT Teprenuuje u jacHohy aymutopHe memopwuje (...[a]ccuracy of
perception and clarity of auditory memory... Poct, y Kaprep n Hjynan (Carter and Nunan), 2008).

" Mengencon (Mendelsohn), 1994: 'There has been a shift from non-teaching in Audio-Lingual period
(They'll pick up by osmosis), to haphasard listening to text (many being readings of written language)
followed by comprehension questions, to a 'strategy-based approach' in which students are taught
strategies - that is, they are thought how to listen.'

™ baymdunn (Bloomfield), 1942 y Kparep u Hjynan, 2008: '...[o]ne learns to understand and speak a
language primarily by hearing and imitating native speakers'.
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VY wucro Bpeme kama ce y CjemumeHuM AMeprykuM JlpkaBama pasBUO ayaHo-
JIMHTBAJIHM METOJ, y bpuTaHuju je pasBHjeH CHUTyallMoHW MpucTyll. Hu oBme maxma
nocBeheHa pa3ymeBamy roBOpa HHUje WIDIA Jajbe OJf TPAMATUYKAX MEXaHWYKHX BEKOU
(mpuoBa) M BEXKOM M3rOBOpa, I/I€ Cy YUYCHHUIM UMHUTHPAIN JUjaiore Koje O MpeTxoHO
gynu. [IpBH ri1ac y KOpUCT pa3ymMeBama IOBOpa KOjU j€ CKPEHYO O30WUJbHH]Y MKy
Je3UUKHX UCTpaKUBa4Ya Ha pasyMeBame roBopa ymyrtwia je Bumra Pusepc (Rivers, 1966),
TBpachu 1a ToBOp caM 1Mo cebu He MpeCcTaB/ba KOMYHHUKAITH]Y, YKOJIMKO Ta ocoda Kojoj je
yinyhen He pasyme. CaMuUM THM, IOJy4aBambe pa3yMeBarma TOBOPHOT je3WKa IOMpPHMA

. . 79
IPEBACXO/THH 3HAYA] YKOIHKO TPeOa OCTBAPHTH KOMYHHUKALH]Y .

C mpaBoM ce Moxe pehm na cy TemesbM IpoydaBamba pa3yMeBamba T'OBOPA
NOCTaBJbeHM Ha KoH(pepeHIMju MelhyHapomHor yapyxkema MPUMEHEHE JIMHTBUCTUKE
(Second AILA (International Association of Applied Linguistics) Conference) oapkane y
Kem0Opuny 1969. rogune (Morley, 2011). Kondepenuujom cy foOMHUHUpaAIe YETUPH TEME
KojuMa je mpeaBubeH NasbM IpaBall pa3Boja MCTPaKUBamka Ha IMOJbY HACTABE CTPAHOT
je3ruKa Koju je okapaktepmcao mociemme nerendje 20. Beka. To cy: 1. ydeHHMK Kao
WH/IMBUya U MHIUBUIYATHOCT Y YUY, 2. pa3yMeBamke TOBOPA U YHTAC Ka0 HEITAaCUBHU
U BEOMa CIIOKCHU PEICNTHBHU IPOIECH, 3. MpEro3HaBama pa3yMeBama roBOpa Kao
0a3uvHe BEIITHHE M 4. ayTCHTUYAH je3UK y ayTCHTHYHO] KOMYHHKAIMjU KAaO OCTBApUB

MOJIE Y YYHOHMIIH.

Ha oBaj HaumH ce mecTo pa3ymeBama roBopa JPacTUYHO Mewa H y cieaehoj
JIeKaJH, ITO 3HAYH J]a Off CEJaMJIECETHX TOJIMHA MPOILIOT BeKa, O] MepruQepHe MacHBHE
CIIOCOOHOCTH, pa3yMeBambe TOBOPa MOCTaje CIIOCOOHOCT KOja 3ay3MMa LIEHTPATHO MECTO Y
y4yerYy CTpaHor je3uka. KibydHu OMpHUHOC 1ajbeM pa3Bojy CTaBOBA O pa3yMeBakmby roBopa
MOYETKOM OcaMJeceTux ToauHa nao je Kpemien yBohemem mojma 'pazymipuBe yiaszHe
uHpopmaimje' (comprehensible input). OCHOBY HBeroBe XUIOTE3€ O yiIa3H0] HHPOPMAIH]H
(input hypothesis, I+1) unHu TBpA®Ka 1a je HanpenaKk y yuewy MOryh YKOJIHUKO je YUEeHHK
U3JI0KEH je3UKY KOjJU CAJpKU JIMHTBUCTUYKE €JEeMEHTE (JISKCHYKe, MOPQOJIONIKE WU
CHHTAKCHYKe) KOjH Cy Ha HE3HATHO BHUIIIEM HUBOY O] FoerOBOT TPEHYTHOT HHBOA 3HAmhA.
[Ipema oBoj xumoTe3u, popmyrna ycrexa ycBajama je3uka jecTe Ja je yaazHa nHpopmarmja

(I = uHIyT) K0jOj CY YYEHMIIM M3JI0KEHW HAa HE3HATHO BHILEM HUBOY O] j€3WYKOTI 3Hama

7 Pusepcosa (Rivers), 1966: 'Speaking does not on itself represent communication unless what is being said
is comprehended by another person... Teaching the comprehension of spoken speeches is therefore of
primary importance if the communication aim is to be reached'.
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yueHuka. PazymeBame je HEONMXoqHO Kako Ou MH(popMaIje KojuMa je YIeHHK HU3JI0KEH
(input) mocrane ycBojeHe (intake). PazymeBame oBakBor jesmka Owio Om Moryhe
npuiarohaBambeM je3WKa KOJjU C€ KOPHCTH Yy HACTaBHUM MaTepHjaliiMa y4YeHUKY, Tj.

IBbCI'OBOM 3HALY.

[locnenme nBe neleHUje KapaKTepullle WHTE3UBUPAE MpOydaBamba y UHjeM
LEHTPY C€ HaJIa3u pa3yMeBambe rOBOPa, Y CMUCIY KapaKTEpPUCTHKA CaMoOT MpoLeca, i U

Je3WYKHX eleMeHara Koju ra omoryhamajy W cTparerdja Koje CIyIIaolu KOPHCTE TpU

pasyMeBamby MOpYKe.

2.2 MecTo pasymeBama ropopa y HacTaBHOj cutyauuju y Cpouju

PasymeBame roBopa y HacTtaBHOj curyauuju y Cpbuju y oBom pany Ouhe
pasMarpaHO Ha HHUBOY BHCOKOIIKOJCKMX YCTaHOBAa HE(UIIOJIOLIKOT YyCMEpema

VYuusepsurera y Kparyjesiy.

OuwrienHo je Ja je HUBO je3WYKOT 3Hama CTYJACHATa MPBE TOAMHE CTYAHja U3
TOJIMHE y TOJMHY CBE HIKH, IITO je y CYIPOTHOCTH Ca TPEHYTHUM Nprirkama. J{oncra,
HHUKaJla paHuje y OBOj MEPH aJ0JICCIEHTH HHCY OMIM W3JI0KEHU YTUIA]y CSHIJIECKOT
je3uKa, mpeBacXoAHO 3axBajbyjyhu MeaujuMa U eNeKTpoHCKuM Mmenujuma. Ca npyre
CTpaHe, U y KOHTEKCTY (hopMasiHOT 00pa30oBama, CHIJIECKU J€3UK j€ 3aCTYIIJbEH y BeoMa
BHCOKO] Mepu. Taunwuje, og 2004. ToguHEe OH je yBEJEH Y MPBH pa3pe] OCHOBHE IIKOJIE
Kao o6aBe3HM mpeamer. M mopen oBoMKe U30XKeHOCTH je3uky (12 roguna ¢popmaiHor
oOpa3oBama mpe jgonacka Ha (akynrer), Hajeehu Opoj cryneHata Ha PakynTery 3a

XOTEJTHjepCTBO 1 TYPH3aM je Ha HIKEeM HHBOY je3HUKOT 3HAMA' .

VY3poke OBakBOI CTama MOTPEOHO j€ MOTPAKUTU Ha MPETXOAHUM HHBOHMMA
oOpa3oBama. Kako je Beh peueHo, €HIVIECKH jJE3UK j€ KaO CTPaHU je3UK NPUCYTaH y
HajBehem Opojy mkosna Ha Teputopuju Penmybnuke CpOuje on 2004. rogune. Mehytum,
YUHU C€ J1a TPU (paKkTopa mociaemux JeceT roJMHa JOMUHUPA]y 00pa30BHOM CIICHOM Y
Cpbuju, a TO cy OrpaHMYEHHM H3BOPH, BEJIMKA OJIeJbeHa WU HENOBOJHHO IIaheHu
HacTaBHUIM. OTpaHWYeHH W3BOPH, OJl KOJUX Yy BEIMKOj MEpPH 3aBUCH W HAYHH

OpraHu3oBama HacTaBe, JeMOTHBHIIYhe Nenyjy Ha HacTaBHUKE KOjU Cy BeoMa 4YecTo

80 Buneru Ilormasise 6.1.
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npunyheHn na camoctaiHo o0e30el)yjy TexHuuKa cpeAcTBa UM IITaMIIaHU MaTepujall.
Kako 0w ,,0omakmranu” cuTyanujy y K0joj Cy Ce HaIlUTd, HACTaBHUIM CE U JaJbe IPiKe
700po ONMpoOaHOr MPHCTYNa Ca HACTABHUKOM y CPEIHINTY, a HHje PETKOCT Ja Cce y
YYHOHHIIM CPETHY TPAaroBU IPaMaTUYKO-TIPEBOJAHOT METOAA Ca KOjUM LWJb HACTaBe
Ipe/CTaB/ba yCBajabe IpaMaTHUKUX IMpaBWiIa U JIeKCUKe. Benmuku Opoj yueHuka y
oJleJbebMa 3HAuW J1a he akTMBHOCTH IOIMYT paja y mapy Wid Ipynu Outu 3aobulene
Kako OM ce cauyBao ,,pell” y y4IHOHUIM. MoK/a jol ajJapMaHTHHUjE 3BY4YH YHI-CHUIIA J1a
he u aktuBHOCTH mpenBubheHe 3a muahe y3pacte koje mpenBuhajy KpeTame y4YeHHKa
outn u3octaBibeHe. Ca ,,[IEHTPATM30BaHOM ™ YYHOHHUIIOM y YHjeM LETPYy Ce Hala3u
HACTAaBHUK, €HIJIECKH jE3UK IOCTaje jOII jeJJaH CYBOIAPHH NPEAMET, TJe YYCHHIU HE
BUJIE HETOBY MpakTUuHy mpumeny. [loTeHnujan nzabpanux ynOeHuka HUje A0 Kpaja
uckopumrheH, MOUTO Ce TEKCTOBH, @ M TPAHCKPHUIITH Pa3roBopa KOPUCTE caMO Kao
KOHTEKCT 32 YCBajarbe HOBE JIEKCMKE WM TpaMaTHUKUX eneMeHata. OBaKkBO CTame
JIOBOJU JI0 JEMOTHBHCAHOCTH yYCHHMKA, KOJH Cy CBECHHM 3HAauaja CHIJIECKOT je3WKa 3a
MOZIEpaH XHMBOT, &JIM y MCTO BPEME HHCY 3aWHTEPECOBAHU 3a CTUIAFk¢ HOBUX 3HAma,
CeM aKo TO JMPEKTHO HE YKJbYdyje MO3UTHBAH pe3yiraTr Ha Tecty. J[o cama ommcaHa
CHUTYyalMja TMpeACTaBba HEHTPAIN30BAaHY YIMOHHILY y KOjOj JOMHHHPA MHCTAHT 3HAME.
Haxanoct u ¢axropu nomyt ciabe uiaheHOCTH HaCTaBHOT KaJpa yTUYY Ha pe3ylirare
HactaBe. Ca jeqHe cTpaHe, OBa II0jaBa BOAM cJ1ab0j MOTHMBAllMjU HAcTaBHUKA, a, Ca
Jpyre, pe3yaTHpa JAUCKOHTHUHYUTETOM Yy OOpa30BHOM IMpOLECY H3a3BaHUM OpOjHUM
HITPAjKOBUMa Yy TPOTEKIOM Tnepuoay. M3 cBUX HaBeAEHMX pasjiora, JoJa3aK
HETPUTIPEMIBCHHUX CTyJeHaTa Ha (aKyaTeT y CMHCIY 3Hamba €HIJIECKOT je3rKa HUMAaJlo

He U3HeHahyje.

Haxon pa3zmarpama y3poka mpo0sema ca KkojuMa ce cpehy HacTaBHUIIM CTpaHOT
je3uka Ha (axynTeTuMa — HEeJOBOJbHO BHCOKOT HMBOA J€3MUYKOT 3HAma KOJ CTyJeHaTa

IMpBE IrOJAUHC, ):[ajeMo OIMIMC KOHTCKCTA UCTPpAXKUBAbA.

Yuusep3uteT y KparyjeBuy unnu 12 daktynrera HeQHUIOIOMKOT ycMepema ca
38 xarempu, ogHOCHO cMepoBa. EHIJIECKM je3WK je 3acTylsbeH Kao caMo 00aBe3HHU
npeamer (3 ¢akynrtera), camo u3bopHu mpenMer (3 dakynrera) m 00aBE3HH WU
u30opHu npeamer (6 daxynTera). YKOIMKO ce TOBOPU O cMepoBHMa, Ha 18 cMmepoBa
EHTJIECKU je3WK 3aCTYIJbEH je Kao o0aBe3HM mpenMerT, a Ha 20 kao uzbopuu. CTpaHu

JE3UK je Ha HEeKHM (DaKyJITeTHMa 3aCTYIJbEeH Kao 00aBe3HH WU M300pHU Yy CMUCITY Ja je
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jemaH cemectap MmocBeheH NpUIIPEMHO] HACTaBH, OJHOCHO TocBeheH cTymeHTHMMa ca

HUCKUM HUBOOM 3Hama, Ka0 YBOAHHU NPCAMCET 3a pCAOBHY HACTaBy eHFJIeCKOI‘je?:I/IKa.

HacraBy Ha Behunm (axysera KapakTepHIle pajJ y BEIMKHM Tpylnama, TIe ce
HacTaBa OOMYHO M3BOJIM HAa HHUBOY IIEJIe TOJMHE, a 3a BeXKOe Ce CTYIICHTH JieJie HAa Mambe
rpyne® . IlpemMa NpHIOKEHMM HACTABHHM IPOrPaMHMa‘”, yOU/bHBO je 4a je LB
HACTaBe CTpaHOr je3uka Ha HajBeheM Opojy dakynrera YuuBep3utera y Kparyjesiry
,»pa3BUja¢ BEIITHHE YUTama”, ,,pa3yMeBambe TEKCTa” W ,uuTame u npeBoheme”. Ca
OBaKO TOCTaBJLCHUM IIMJbEM HacTaBe, Hamehe ce 3aKJbydak Jia je KOpUIINeHH METOJ Y
YYUOHHUII TPAaMaTHYKO-TIPEBOAHU. Y TPHIOT OBAaKBOM 3aKJbYUKy HIY H KaTeropuje
HaBEJCHE Kao Mmemode pada: ,,HpOHTAIHA HAcTaBa”, , JICKCHYKH MPHUCTYN, KPUTHUYKA
aHaym3a TeKcTa”, ,,00paja MaxJbUBO W3a0paHUX CTPYYHHUX TEKCTOBA”, ,,METOJ

Mpe3eHTalnje U AeMOHCTpalje”, ,,MOHOJIONIKO-I1jaJIoIIKa METOAa” U CIIUYHO.

[Tporpamom camo mer ¢akynrera npeaBuheHO je yBexkOaBame pa3zyMeBama
roBopa. MHpopmamuja o cTBapHO] 3aCTYIJBEHOCTH pa3yMeBama roBopa Ha 4acoBHMa
CTPAHOT je3MKa je MPOBEpEeHa Ha CIydajHO M3abpaHOM Y30pKy CTyAeHATa®, umMme ce
JIOLITO JI0 Ca3Hama Jla Ce ayno-MaTepujal KOPUCTH Ha TpU Qaxyirera Y HUBEp3UTETa
y Kparyjesiy. Ha ®axynrery 1% mums ciymama ayauo marepujaza je mpesoherse
nekuuje. Hanme, HacTaBHHK ,,IyCTH ayAMO CHHMAK JICKIMje M CTYAEHTH TY JICKIH]jY
NpPEBOJIE Ca EHIJIECKOI Ha CPICKU~ je3uK. AyJauo-MaTepujajll ce He KOPUCTH Ha
yacoBuMa BexxOu. Ha daxyntery 2 ce ayamo-marepujasi KOPUCTH ,,ioBpemeHo . Ha

®daxynTeTy 3 ayAno-mMaTepujai ce KOpPUCTU PEIOBHO HAa YaCOBUMA CTPAHOT je3HKa.

Ha ocHOBy u3HeTux 4MmbeHMIIa, Hamehe ce 3aKk/bydak Ja Ha HCIHMTUBAHUM
MHCTUTYIIMjaMa CUCTEMATCKOI yBekOaBama pasyMeBama roBopa HeMa. Y TOM CMUCIY,
IIWJb OBOT Pajia je Jla yKa)ke Ha 3Hayaj pa3yMeBama roBopa 3a HacTaBy CTPAHOT je3UKa y
CMHCIy pa3yMeBama M YCBajalka je3WKa Ha BHCOKOIIKOJICKMM HHCTUTYLHjaMma.
HcTtpaxuBameM cTpaTervja U pasMaTpambeM pe3ysTara >KeJIMMO Ja CKPEHEMO MKy

Ha OBO IMUTamkE KAaKoO CTyJeHATa KOJU MpaTe HACTABY CHIJIECKOT je3uKa Ha GaKyITeTuMa

81 Y o6uuajenn 6poj cryneHaTa Ha He(HIONOMKHM (aKyITETHMA Ha YaCOBHMA BEXOH je 50 [0 rpyIIL.

%2 Kebrre npeamera Ha cajty Yrupepsutera y Kparyjesiy, www.kg.ac.rs.

%3 KoHTaKT ca cTy/ieHTHMa je 0CTBapeH MpeKo CTYIEHTCKHX MapiaMeHaTa IIbHUX (BakyiTeTa. YCIoB je
610 1a To OyIy CTYJCHTH KOjH Cy PEIOBHU Ha HACTaBH CTPAHOT je3HKa, IITO 3HAYH J]a Cy 10 CEMECTPY
HacTaBy CTPAHOT je3WKa MPOITyCTHIIM Ha HajBHILIE TPH Yaca.

% OBu daxynrern Guhe o3Hauenn nunexcuMa 1-3, jep Hamepa Huje yKa3HBaKE HA Paj MHCTUTYIH]E HIH
HacTaBHUKA, Beh M3HOIIECHE YNHEHNIA KOje OM NPY>KHIIe YBHI Y PealHy CHTYaIlHjy Be3aHy 3a
pasyMeBame roBOpa y HACTABU CTPAHOT je3UKa.
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HE(UIIOJOMIKOT yCMepema, TaKO M HAaCTaBHUKA CTpPaHOT je3uka. HacraBHuke, Kao
HEKOT' OJ1 KOTa JUPEKTHO 3aBHCU Pa3BHjarbe HACTABHE IMOJIMTHKE CTPAHOI je3uKa Ha
HEMaTHUYHUM (aKyaTeTuMa, KeIMMO YIIO3HATH ca 3HayajeM BELITHHE pa3yMeBamba
roBoOpa, MoceOHO HEroBe MPHUPOJIE U IMpolieca KOjU y pa3ymMeBamy YUYECTBY]Y, Y LUIbY
NOJCTHIIAka paja Ha CUCTEMaTHYHHUjeM yBexOaBamy oBe BeliTuHe. Kana cy crynentu
y MHTamky, MPEBACXOTHO KEJIMMO J1a YKaKEMO Ha BaKHOCT YINOTpede cTpareruja mpu
pa3ymeBamy roBopa, IITO OU Jajbe BOAWIO IUIAHUPAHOM YY€HY M CAMOCTAIIHOM DPajy
rae 0u, Kao aKTUBHU YYECHHULM MpOoIleca HACTaBe, CHOCHIIM OJrOBOPHOCT 3a pe3yJTare

CBOT paja.

[Ipe Hero mToO ce ycpeAcpeauMo Ha UCTPAXKHMBAME CIIPOBEICHO Y OBOM pajy,
noTpeOHO je yKazaTu Ha (pakTope KOjU OJIAKIIABA]Y Pa3yMeBame, Kao M CTPATETHjE KOje

TOME YMHOT'OME JOIIPUHOCE. To he 6utn YYUEBCHO Y HapE€AHa ABa I10IJlaBJba.
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3. @aKkTOpPH KOjH 0JIAKIIABAjy pa3yMeBame ropopa

Kao mro je Beh momenyro y IlormaBmy 1, pazymeBame roBopa je CIOXEH
nporiec y KoMe ciymianaln 'KOHCTpyHIe' 3Hauemhe OHOra IITO je 4yOo Ha OCHOBY
nH(popmaIrja Koje je J00MO0 O] TOBOPHUKA M CBOT IPETXOJTHOT 3Hama. Temkohe ca
KojuMa ce cycpehy OHM KOjU ciyIiajy CTpaHu je3suK ymHorome cy Behe ox oHmx ca
KojuMa ce cycpehy u3BOpHHM TroBOpHUIM. Hekum o7 moTeHuujanHux mnpodiema cy
noremikohe y o0paau roBopa, HEJIOCTaTaK MPETXOAHOT 3Hama (KaKo je3UYKOT, TaKo M
3Hama BE3aHOT 32 KOHTEKCT), ciada Moh 3akipyunBama Wid HeMoryhHocT kopuirhema
oxrosapajyhinx crparermja® . Poct (2002) HaBOmM a Cy pasio3d HepasyMeBamba
BUIIECTPYKE MPUPO/IC, OJHOCHO J]a HUCY W30JIOBAHH U MOJIENINO UX j€ Y TP KaTeropuje:
JIKCHYKe, rpaMaTHUKe U KoHuenTyanse. ® [TorpeiHo pasyMeBame, Wil [MaK MOTIIYHO
OJICYCTBO pa3yMeBama, MOXE C€ jaBUTH M Kao TOCICAMIIA Pa3JiiKa y 3HaWmy Koje
roce/Iyje TOBOPHUK M OHOTA Koje moceayje ciaymanamn. Ha GutHocT yckimal)eHocTH OBUX
3HAMbA YKa3a0 je jomr MOHTeH' ' PeKaBIIH 1a H3rOBOPEHA Ped CaMo MOIOBUYHO IPUIIAA
TOBOPHHKY, a JIa je 61dacHuKk Ipyre IMojoBuHE ciymanail. [lo3HaBame (akTopa Koju
MOTY JIONPUHETH pa3yMeBamby TOBOpa O BEJHMKE je MOMOhM NpuiIMKOM yTBphHBama
MOTEHIMjalTHUX TOTemKoha ycien Kojux Jojia3d JO0 TNpeKuaa y KOMYHUKAIUjH,
OJHOCHO pasyMeBamby' . OHO, 1asbe, TOMaXe M060JbIIAY PasyMeBarba, 1a CAMUM THM
U KomyHuKanuje. DakTopu KOjU YTHUY Ha pa3yMeBame€ IOBOpa, a Koju he Outu
pa3MaTpaHH y HACTBaKy IOTJIaBJba, MOTY C€ MOACIUTH Y JBE IIUPOKE TPYIIE: je3UUKH U

HEjE3UYKHU.

% O cTparerujama Koje ce KOpHCTE NPUIMKOM Pa3yMeBarba MOPYKe BHIETH TOTIABIbE 4.

% Poct (Rost), 2002: Jlekcuuku (lexical) pakTopH Koji MOTY TOBECTH JI0 HEpa3yMeBama Cy, mpemMa
Pocty, nBocMucneHoCcT (ambiguity), 3aMeHa jagHor eneMeHTa (substitution of an item), 'HegocTyTHH'
nekcndky eneMeHTH (inaccessible lexical items), morpenHo npuMibeH Jiekcudku enemMeHT (mishearing of
a lexical item) u naxkau npujaresbu (false cognates). I'pymy rpamarnukux (grammatical) pakxtopa
HepazymeBama npema Pocty unne enurnca (ellipsis) u Tenrke konctpykmmje (difficult contruction).
Konnenryanau (conceptual) haxkropu 06yxBaTajy HOpremHo mose3nBame ckeme (mismatch of schema),
HempuMmepeHa enabopanyja (inadequate elaboration), morperrae IPeTIOCTaBKE Yy BE3U Ca 3HABEM
roBopHuka (false assumption of shared knowledge), nananupexrHocrt (indirectness), rpymnucame
nadopmanyja (information packaging), Hemo3Hat caapskaj (unfamiliar content) u HeycTasbeHa pyTHHA
(unfamiliar routine).

%7 Monren (Montaigne, y Mapdu (Murphy), 1979): 'The word is half his that speaks and half his that
hears it.'

% Cemjyenc (Samuels), 1984.
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3.1 Jesuuku paxkTopu

Jesnuku (akTOpH OJHOCE Ce Ha je3WYKE HIIM JIMHTBHCTUYKE KapaKTEPHCTUKE
JMCKYypca, OJJHOCHO je3ndke MHpopMalyje caapkaHe y camoM auckypcy. Ha mpBom
MECTy, TO Cy CHHTAaKCHYKH M CEMaHTH4YKU mpameTpu. CHHTAKCHYKU MapaMeTpu Cy
CHHTaKCHUYKa, OJHOCHO I'paMaThyKa MpaBmia, JOK CE CEMAaHTHUYKU MapaMeTpu OJHOCE
CC Ha 3HAUYCHCKE JeIMHUIIC CaJpKaHE Yy TEKCTy. ¥ TOM CMHUCIY, CEMaHTHKA, ca jeIHe
CTpaHe, MOJApasyMeBa IO3HABAIbE 3HAUCH-A JIGKCHUKHX jEAMHAIA ° , a ca JpyTe,
MO03HABAE 3HAUCHA HJIEja KOje Cy MMIUIMIUTHO M3paXeHe y auckypey. Kako mopyky
YUHU CII0j CHHTAKCUYKHX M CEMAaHTHUKUX €JIEMEHATA, by j€ JIAKIIe pa3yMeTH YKOIUKO
MOCTOjJH cIipera u3Mel)y jeHHX W JIpyrux. YTHIA] OBE CIpere moceOHO 0J1a3u 10
u3pakaja y TOKY palluwiamaBama, jenHe on (asza pasymeBama rosopa. ['oBopehu o
pamraiamaBamy, bak Kaxe Ja je OHO 3aCHOBAHO HAa CHHTAKCHYKHM U CEMATUYKUM
mapaMeTpEMa KOji YjeIHO YTHdy U Ha jaKohy pasyMeBarma HAejHHX jeuHuma . Y ToM
CMHCIy, TeXKHHa 00paje WJICjHUX jeIUHHIIA 3aBHCH O] CIOXCHOCTH CUHTAKCHYKHX,
OJIHOCHO CEMaHTHYKUX 0o0eleja Koje OHa caJp kKu. Y HACTaBKY IOTrjaBajba, Maxma he
NpPBO OWTH TMOKJIOHKEHA pa3MaTpamy YTHIAja CHHTAKCUYKUX M CEMaHTHUKUX (akTopa
Ha pa3yMeBame MOPYKe, a 3aTHM U PaJOBHMAa KOjU CY HCTPAKHUBAIU YIPYKCHH YTHIA]

OBUX ITapamMeTapa Ha pa3yMeBambe.

3.1.1 CuHTaKCHYKH MapaMeTpH

['oBopehu o0 CcHHTakKCMYKMM TapaMeTpuMa, MH YCTBapu TOBOPUMO O
rpaMaTHYKUM TPAaBUJIMMa, OJHOCHO NPAaBUIHOCTMMA W OJACTyNamkuMa OJ[ JaTHX
MpaBuja y MOHAIAKkYy JeAHOT je3uka. Kako roBop 4MHM HM3 3BYYHHMX CHUTHAJA, TO j€
NO3HABAaKkE€ OBUX IIpaBMJa O] MPEBACXOJHE BAXKHOCTU IPU CETMEHTOBAaWBY HHU3A
NOBE3aHUX TIJ1acoBa Y 3Hauewcke jeauHuue. [lpu Tymauewmy ynazHe aKyCTHUKe
nH(popmalyje, ciymiaial MOXE CBECHO Ja CE€ YCPEICpPEAr Ha 3HAYCHCKE jeAUMHUIIE
Owio nma ce pagum o peunma, (pazama, TJIAroJICKOM BpPEMEHY, WU O CIOXKCHHjUM
KOHCTpYKLIMjaMa cajJpaHUM y TekcTy. Pasmatpajyhu oOpany uaejnux jenununa, bak

(2001) xaxxe ma CMHTAKCHYKY JMMEH3M]y pallwiamaBamba YMHE WH(pOpMaluje MOImyT

% Tepmun nexcuuka jeHHMUIA TOKPHBEHA 3HAUEHHE KATETOPH]a PEUH, KOJOKALja H H3pa3a
(meradopuuknx u nanomarckux). Henesskosuh, 2007.
% Bax (Back), 2001.
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pella peur WK cllarama cy0jeKTa ca IJiarojom, ITo UMEHHUIH Y3 KOjy TJ1aroil CToju J1aje

byHKuHMjy arexca.

On nase HaBOAM Ja HHje Moryhe cBe CTPYKType MOJjeTHAKO JaKO OOpaJuTH,
HaBojehu na je 3a oOpamy OAPWUYHMX pEYEHHUIAa MOTPEOHO MHOTO BHILE BpPEMEHa y
OJTHOCY Ha TOTBPJIHE, OJHOCHO Ja je MacHUBHE PEUCHHIIE MHOTO TEXe OOpaguTH y
OIHOCY Ha aKTHBHE . OBAaKBO TIICIMIITE jOLI jeHOM IOABIAYH BAXHOCT CIOKEHOCTH
uH(popMaIrja cCaipKaHKUX Y jeIHOj IOPYIIU 3a leHy o0pany. HanMe, Ha OCHOBY ynpaBo
M3PEUEHOT, ITIOCTaje jacHO Ja je 3a o0paay KOCTPYKIIMja KOje calIpKe mojaTHa
rpamMatudka oOesexja, MoTpeOHO BHIIE BPEMEHA Yy OJHOCY Ha 00paay OHHX Koje Cy
jenHocraBHUje. HepeTko ce pgemaBa na ymnpaBo OBU  (aKTOpH, MpeIU3HU]e,
HETO3HABakhe MM HEJOBOJPHO IIO3HABAE CHHTAKCHYKUX obenexja Oymy y3pok
npekua KoMmyHukanuje. J1o npekuna y KOMyHHUKAIMju Ha CHHTAaKCHYKOM HHUBOY BEOMa
YeCcTO J0Ja3M Kaja ciyliajai 'MpeBHIU HACTaBaK WU MPOTyMayd KOHCTPYKIIH]Y Ha

192

norpeman HauyuH' . Y cieneha ABa mapa pedeHuia, caMo jeqHa oHeMa je HOCHIall

CYIITUHCKE Pa3jiMKe y 3HAUCHY PCUCHHMIIA:
(1) I've worked there for five years.
(2) I worked there for five years.
(3) She is standing on a glass.
(4) She is standing on glass.

Pasnuka y akyctuukom o6nuky pedenune (1) u pedenune (2) je y donemu /v/,
Mel)yTHuM, y KOHTEKCTY CHHTaKCe y FhUMa ce KOPUCTE JIBa pa3IMyuTa IIIariocka o0imKa,
KOJU JOBOJIE€ 10 MHOro Jy0Jbe CEeMaHTHYKe pas3iuke. Tako, mpBa peyeHuna, 300r
yIoTpeOJbeHOT cajallmker nepdekra, y cedu mojpazymeBa 3HA4YEHE ,,JOII YBEK TaMO
pamum”, a apyra, y Kojoj je kopuiiheH mpouuld MpocT OOJIMK, Ja je paama Beh
3aBpIlI€Ha, OJHOCHO Jla CY0jeKT peueHHIle Ha JJaTOM MECTy Bullle He paau. Jpyru map
peyeHuIa ce y akyCTUYKOM CMHCITY Takohe pa3iukyje y jeaHoj hoHemMu /O/, OMHOCHO y
CUHTaKCUYKOM CMHCIY Yy YymnoTpeOu HeoxapeheHor unana. CemMaHTHUKa pa3JjMKa,
mehytum, u oBfe je 3HauajHa. Tako, pedenuna (3) 3HauM Ja HEKO CTOjU Ha YalllH, JOK

peuenuna (4) 3HauM Ja HEKO CTOjU Ha crakiy. [IpomycT ma ce oBakBa pasziuKa youu

*! Bax (Buck), 2001.
%2 dunp (Field), 1998.
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MOX€E JOBECTHM [0 3HA4YajHOT Hepa3yMeBama WIM Y Kpajib0] MEpU TNpeKuia

KOMYHHKAIHje.

Y  nuTtepaTypu ~— TOCTOjU  BeoMa  BEIMKM  Opoj,  MPEBACXOIHO
NICUXOJIMHTBUCTUYKHX, MCTPAXKUBAkHa Y KOjUMa j€ WCIUTHBAH YTHUIA] CHHTAKCHYKHX
napaMeTapa Ha pa3yMeBame MOpPYyKe, a YMjH Pe3yiTaTH Cy YIYTWIM Ha IO3HABAE
CHHTaKCce Kao jeJHOr off OMTHHjuUX (akTopa 3a pasyMeBame yla3HE aKyCTHYKe
uHpopmanyje. Beh je y panuM nctpakupamuMa yKa3aHO HA YHILEHUILY Ja y YCIOBHMA
Oyke pasymeBame MOke Tehu roTOBO HEOMETAaHO I0J1 YCIIOBOM J1a TpaMaTH4Ka IpaBuia
y TekcTy Hucy HapyieHa -. Kox (Call, 1985) ciymarme 1 pasyMeBame yiia3He TOBOPHE
uH(popMaIMje cMaTpa HU30M Ipolleca KOjuMa ce IJIACOBU MOBE3Yjy ca MPETXOTHUM
3HameM (y Ciydajy rpamMaTuKe MPETXOAHO HaydYeHHMM oOpaciuMma) W IMpeTBapajy y
3HAUCHCKE jenuHHIE. Pe3ynaraTi mpeTxoIHO MOMEHYTOI UCTPaKUBamba, YHjH je LHb
O0Mo 1a yTBpAM PAcIoOH KPaTKOpPOYHE MEMOpHje 3a MET THIOBA PAa3IUYUTHX YIa3HHX
TOBOPHHUX HMH(OpManMja, Ka0 U Mepy y KO0jOj CBaKM OJ JaTHX THUIOBA JONPUHOCH
Pa3IMYUTOCTH y pa3yMeBamy TIOBOpa, yKa3ald Cy Ha BaXHOCT MEMOpHje Kako 3a
M30JI0BAaHE PEUCHHIIC, TAKO M 3a OHE KOje C€ jaBJbajy Yy KOHTEKCTy Kao OHWTHE

KOMIIOHCHTC YCII€Xa IIPpU pa3yMEBaby roBopa.

VY wucTpaxuBamHMa KOja C€ THYY YTHILAja CHUTAaKCHYKHX KapaKTepHCTHKa
JMCKypca Ha pa3yMeBame IOBOpa, HHMje 3allOoCTaB/beHAa HHM aHalu3a HaJApEUYeHUYHUX
[eNTMHA ¥ BhUXOB 3HA4aj 32 pazyMeBame roBopa. PesynraTu ananmse AUCKypca yKa3aid
Cy Jla pa3yMeBame HE 3aBHCH CaMO O] pa3yMeBama 3HAYCHa N30JI0BAHUX PEUCHHIIA U
nacyca, Beh u oJ] cBeyKynHe opraHusanuje Tekcra. CBaku TekcT, 6e3 003upa Ha JKaHp
KoMe mpunaza (6ajke, HayyHa M3jaramba, HOBUHCKM WIAHLM U CIMYHO), OJJIMKYje, ca
jenne crtpane, oapehena Bpcra CTpykType, a ca Apyre ojapeheHe CHHTAKCHUYKe
KapaKTEepUCTHUKE CBOJCTBEHE TO] CTPYKTypHu. McTpakuBame Koje je criposena Kapenosa
(Carrell, 1984) yka3yje Ha TO Ja MO3HaBame CTPYKTYpe IOjeIMHUX BpPCTa TEKCTa
NOMaXke Kako IpU pa3yMeBamy TEKCTa, TaKO M MpPHU HEroBOM KacHHUjeM Ipucehamy.
ITo ce mpoyuaBama ITUCKYPCHHX MapKepa THUYE, HCTpaKMBama Cy I[OKa3aia Ja
MakpoMmapkepu yTuuy Yy Behoj Mepu Ha pasymeBame roBopa y mnopehemy ca
mukpomapkepuma (Chaudron and Richards, 1986). ¥ ucro Bpeme, nmokaszano je u aa

HEM3BOPHHM TOBOPHHUIIM MMajy mpobiieMa ca pa3ymMeBameM IpeaBama Koja rpare Ha

% Munep u M3apn (Miller and Isard), 1963.
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CTPAaHOM j€3UKY, YIPaBoO, 3all0CTaBJbakha JOTHUKUX BE3HHKA (KOHEKTOpAa) Y TOBOPHOM

cliely ¥ HEeIIpeIo3HaBamba Ipejacka ca jeHe IJaBHe niaeje Ha APYTY.

CBe W3NOXKEHO UAE Yy NPUJIOT YMI-EHHIM Jla CUHTAaKCHYKa CBOjCTBA jETHOT
JMCKypca Mory OuTH (hakTop mpekuga pa3ymeBama, OJHOCHO Ja Cy OMUTaH €IeMEHT
KOJU YYECTByje y pa3yMeBamy ToBopa. MehytuMm, kama je ped O CHHTAKCHYKHM
dakTOoprMa KOjU yTH4Yy Ha pa3yMeBame, 0 BbHMa Tpaba paMUILBbATH M y KOHTEKCTY
yTUIaja CHHTAKCe, OJHOCHO, oOpasala MaTepmer je3nuka Ha pasymeBame. OBO cy
YUHUOIM OJ1 KOJHX C€ YYCHHIIM KOjU yde CTpaHHU Je3WK TEIIKO OJiBajajy, IITO MOCEOHO
JoJa3u 0 u3paxkaja y (asm pamdiamaBama. Y TOM CMHUCIY, WaKo Cy JO caja
cnpoBolheHa HCTpakMBama Koja ce 0OaBe YTHIIajeM CHHTAaKCHYKHX eJleMeHara Ha
pa3syMeBame roBopa, CMaTrpaMmo OIpPaBIAaHUM CHPOBONEHE CIMYHUX HMCTPAXKHBamba ca
UCTIMTAHUIIMMA YHjH j& MATEPHU je3UK Pa3IMYUT y OJHOCY Ha NMPETXOJIHO UCIIUTUBAHE,

jep BUXOBU PE3YJITaTU MOT'Y Jia JOBEAY N0 Pa3JIMYHUTHUX 3aKJbydadKa.

3.1.2 CeMaHTHYKH IapaMeTpPH

Beh je nHanomeHyTo 1a caMO CHHTaKCHYKa KOMIIOHEHTa HHj€ I0OBOJbHA Ja Ou ce
yJa3Ha akycTH4ka MH(OpMaIija BaJbaHO pa3yMelia, OJHOCHO /1a OHA MOJKE JONPHHETH
pasyMeBamy Aare HHpOpMaluje caMo y3 HoMoh ceMaHTHUKe KOMIIOHEHTe. | 1aBHU 1IUIb
cilylama jecte pasyMeBame nopyke. Kaga je ped o M3BOpHUM TFOBOpPHMILIMMA, OHU Ce
npu pasyMeBamy roBopa y Behoj Mepu ociamajy Ha CEMaHTHUYKE MapaMeTpe H
pasyMeBame MMIUTHIUTHEX naeja . Ha mpumMep, Bese m3meljy ompeheHux mvenuua y
¢yHkuuju cybjekta M riarona y (QyHKUMJU TpeAMKaTa 3aCHOBaHE HAa CEMaTHYKUM
KapaKTepUCcTUKaMa TUPEeKTHO ynmyhyjy Ha TOo Koje MMeHMuKe (pase ce KOMOMHY]y ca
KOjUM riarojckuM ¢pazama. M3mely ocranor, no3HaBame OBHX ITpaBHiIa Mpyxa MoMoh
U TIpY pelIaBamy MpodiieMa HACTAINX YMETameM pedeHHuIa. Jom jemaH nmpumep, Koju
uje y MpUJor OBaKBOM CTaBy, naje bak. Ilpema memy, nozHaBame nH(popMalmje, Kao
IITO je, Ha IPUMED, JIa JIU ce y3 oJpeleHu riaroy KOpUCTH aHUMAaTHHU WJIM HEaHUMaTHU
cy0jexkaT, OIHOCHO OO0jeKaT y BEJIMKO] MEPH JONPUHOCH CEMAHTHUYKO] IUMEH3H]JU

pasymeBarba’ .

% Pocr, 2002.
% Bax (Buck), 2001.
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[IpoGnemMu ABOCMHUCICHOCTH MOTY C€ JaBUTH W Yy peYCHHIIAMa KoOje CYy
rpamMatuyku jacHe. M y TakBUM cCiy4ajeBUMa CEeMaHTHYKa HWHpopManuja je of

NpeBacXo/IHe BAXKHOCTH Y TI0jallllbaBamky 3HaYeka. Ha nmpumep, pedeHuna:
We have bought a car.

HMako rpamMaTHYKM HCIpaBHA, camMa 1o cebu Owia OM HEJOBOJBHO jacHA, YaK H Y

cienaehemM KOHTEKCTY:
-Are you going on a holiday?
- We have bought a car.
MehyTum, ca 101aTKOM, F-EHO 3HAYCHE OU ce y TOTITYHOCTH Pa3jacHUIIO.

(1) We have already spent a lot of money and are not able to go on a holiday.
(2) We have bought a car, so we are able to travel now.

ITo ce nmakohe oOpajie WACjHUX jEeAMHUIIA THUYE, KajJa TOBOPUMO TEPMUHHMA
CEMaHTHKE, NPEIBUIUBU Jorahaju Cy MHOTO JIaKIIU 3a O0paxy O]l HENpEIBHINBHX.
Hamme, xon mpenBuamBux nporahaja JOBOJPHO je YyTH HEKOJIMKO pe4yH Ja O ce
pa3yMero 3Haueme IeJOKYITHOT uckaza. MelyytuM, ako cy morahaju Texxe npeaBuIuBU
WIH je TMOTpeOHO OTKIOHUTH JBOCMHCIEHOCTH KOj€ MOTY IMOCTOjaTH Melyy peunma,
Taga je morpeGHO mpubehn cHHTAKCH Kako 6W ce 3Hademe pasymeno. . Kaxa je ped o
pa3yMeBamy roBopa KOJ HEM3BOPHHX TOBOPHHKA, MOJpKaBamMo TejIopoB cTaB na je
3HaWke CHHTAaKCe Ha pEJaTHBHO HHUCKOM HHUBOY, A CE€ pa3yMeBame IPEBACXOHO

97
3dCHMBA HA MMOBC3UBAKY 3HAYCHA CAAPKUHCKUX PCUU .

3.1.3 UcnuTuBame yAPYy:KEeHOT YTHIAja CEMAHTHYKUX U CHHTAKCHYKHX

mapamerapa

JIuteparypa Koja TOBOPH O 3ajeIHUYKOM YTHUIIQ]y CHHTAKCUUYKHX M CEMAaHTHUKHUX
napameTapa Ha pa3yMeBame roBOpa MpU ydyerwy CTPaHOT je3uka Huje oOuMHa. JlaBHUX
60-tux roauna npouutor Beka Lllnesunrep (Schlesinger, 1968) je nexonupame nopyke
IpY KOM C€ MPBO MPHUCTYMa 00paan JEKCHKE O03HAYMO KA0 CeMAHMUUKO-CUHMAKCUUKO
Oexoouparbe. Y OBOM TIPOIECY CIIyIIAnal NMpHMa OCHOBHE JIEKCHYKE IMapamerpe H

NPUITKCYj€ UM YJIOTe TOIYyT BPIIMOLA pajmhe, 00jeKTa, paJmbe U CIUYHOT y CKIaay ca

% Bax (Buck), 2001.
*7 Tejnop u Tejnop (Taylor and Taylor), 1990. y Baxy (Buck), 2001.
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3HalkEM O CBeTy. Pe3ynraTu OBOr MCTpakMBama yKa3zald Cy Ha TO Jia ce Ciylajail
okpehe CHHTaKCHMYKMM MpaBWIMMa CaMO y CIy4ajy CJIOXKEHHX KOHTPYKILHja, Kaj
pa3yMeBame caMO CEMaHTHYKHX eJieMeHaTa HHje JOBOJBHO Ja Ou ce JOIuio 0

3Ha4YCHa.

Jom jemHO WCTpaKMBame KOj€ j€ HCIHUTHUBAIO Y KOjO] MEPH C€ CIYIIAOIH
Oclamajy Ha CHHTAaKCHMYKe, a Y KO0jOj Ha CEeMaHTHUYKE HapaMeTpe IpH pa3syMeBamby
ropopa y crpaHoMm je3uky cmposena je KonpamoBa (Conrad, 1985). Ilomasno
CTaHOBHIIITE 32 HCHO MCTPAaXXMBAIE MpECTaBiballa je XUIoTe3a J1a he mojasHUIM Ha
BUIIUM HUBOMMA jE3WYKOI 3Hama y Behoj MepH NpUCTYNUTH 0Opagu JEKCHYKO-
CEeMaHTHYKHX €JIEMEHAaTa y OJHOCY Ha CHHTakchuke. CXOJHO TOMe, CIIyIIaonu Ha
HIDKAM HUBOWMA jE3WYKOT 3Hama 3aCHUBAIN OM TyMauyeme MOPYKEe Ha CHHTaKCHYKUM
eneMenTHMa. Y MCTpaxuBamy je kopumheH K103 TecT . Pe3ynTaTi HCIUTHBAEa Cy
HNOTBPJHMIM MOCTAaBJbEHY XUIOTE3y. McuTaHuIM ca BUIIMM HOBOOM jE€3WYKOI 3Hamha
NOKa3aIx Cy Ja ca BehoM MaKiOM MPHCTYNaj)y CEMaHTHYKUM MapaMeTpuMa y OIHOCY
Ha CHUHTaKcH4YKe wWid QoHosomke. Pesynratm ucTtpakuBama Mory ce, MehyTum,
JIOBECTH y THUTame, nMajyhu y BUAY YMIHCHHUILY Ja je K03 TECT KOjH Ce NMpUMEmYje
pa3yMeBamy TNPHUMEPEHHUjH HCIUTHBAKY padyMmeBama uuTama. [lpyra npumenda
oJHOCHIA OM Cce Ha YHMIbEHMIlYy Ja Ipe CIpoBohema MCTpaKMBama HUje TECTHpaHa
YCBOJE€HOCT CHHTAKCEe, OJJHOCHO CEMaHTHKE, YUME C€ JOBOAM Yy MUTAKkE YMIHCHUIA 1
UCTIUTAHUIIM Ca HIDKUM HHBOOM jE€3MYKOT 3Hama MOXKJa HHUCY Owin y MoryhHocTH na

H3BpPIIC IMTOCTABJbCHU 3alaTaK.

VY npunor lllne3sunrepoBoM Bubewy pazymeBama roBopa Kao CHHTaKCHUYKO-
CEeMaHTHYKOI JIEKOJIMpamka, MOXKE CE€ HAaBECTH U UCTPaKMBame Koje je crpoBeo Ban
[Taten (Van Patten, 1989 y VanPatten et. al. , 2004) ca nuseeM 1a ucnuta Mepy y Kojoj
CHHTAKCUYKH M CEMaHTHUYKH ITapaMeTPH MCTOBPEMEHO YTUYY Ha pa3yMeBambe TOBOpA.
BberoBo ucrpaxkuBame o0yxBatwio je 202 MCIUTaHMKA KOJU CY YYMJIM INMAHCKU Ha
YHHUBEP3UTETCKOM HHBOY M OWJIM MMOJIeJbeHH Y Tpu HUBoa. CBe rpyme ciyuiajie cy no
nBa Tekcrta. IIpBu je mocmykno 3a 3arpeBame, a Ha OCHOBY JAPYIOT Cy NMPHKYIIbaHU

nogamnu. HakoH ciymama, cBaka rpyra je MeTOI0M CIy4ajHOT y30pKa Jo0ujana 3aaaTaK

% Kio3 (cloze) TecT ce cacToju 0J1 IONyHaBama TEKCTa pedrMa Koje HeocTajy. M3 Texcra je
M30CTaBJbEHA CBAKa II€Ta, IIeCTa, CeMa, OCMa, JAeBeTa WK aecera ped. [la Ou 10IyHHO Npa3HuHE,
MCIIUTAHUK CE€ CITY>KH KOHTEKCTOM U OKOJHMM peunma. (Jumurpujesuh, 1999) ¥V cutyaunju rue ce ko3
TECT KOPHUCTH 32 TECTUPAE Pa3yMeBarba ToBopa, Tpeda OMTH NoceOHO MakKIJBUB NPU 01a0Hpy pedH Koje
ce n3ocrapibajy. To, Haume, Tpeda 1a Oyry TakBe peuu Koje Huje Moryhe TOmyHUTH Ha OCHOBY OKOJIHOT
KOHTEKCTa, Beh Ha OCHOBY pazyMeBamba OJCITyIIaHoT.
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KOjH je Tpebao Aa M3BpIIK. Y IPBOM 3a/1aTKy C€ MOApa3yMeBajo CIyLIamke Caapikaja
TEKCTa, JIOK Ce y MpeocTaia TP 3aJaTKa Mope] pa3yMeBama caapikaja MoApa3yMeBajo
npaheme MmoceOHUX Mmapamerapa. Tako je Apyru 3agaTak Owo mpaheme IIaroJcKux
HacTaBaka, Tpehu npaheme onpeheHor wiana, a 4eTBpTH npaheme KIbyYHHX JIEKCUIKHX
jemununa. [loganm cy y ucTpakuBamy CKYIJbaHH ITyTEM MHCAHHUX MPOTOKOJA, KOJH CY
3aTHM OIICHUBAHHU HA OCHOBY Opoja MJCJHUX jeAMHMIIA, 3ACHOBAHUX HA CUHTAKCUYKHM
U CEMaHTHUYKHM KapakTepucTHKama. HajBuiie ycriexa WMaiu cy MCIUTAHHINA KOJU CY
panwid 3amaTak 1, a 3aTUM OHU KOju cy pamwiu 3anatke 4 u 3. Hajmame ycnemHum
MOKa3alii Cy ce OHM MCIUTAHHIM KOJU Cy UMalM 3a/aTtak 2. Pe3ynraru cy mokasaiu ga
Ce CBECHa Maxkmha y UCcTo Bpeme nocsehyje u popmu u 3Havewy. Vicnuranuiy cy uManu
npoOJjemMa Ja ce CKOHIIGHTPUIIY Ha OHE OOJHMKE KOJU HUCY JUPEKTHO JONPUHOCHIIN
3HaYeHY, JIOK Cy, ca JIpyre CTpaHe, CBECHO npuMehnBaiu oHe OOJIMKE KOjU Cy HOCHIIH

OouTHy nHbOpMAIH]y.

Hajckopuje uctpaxuBame oBor Tuna crposena je Mekaptu (Mecartty, 2000). ¥V
CBOM HCTpaXKUBamkby OHAa HCIHTYje Y KOjOj MEpU CHHTAKCHYKA M CEMaHTHUYKU
napamMeTpH, OJHOCHO 3Hame I'paMaTHKE W JIGKCHKE, YTHYE Ha pa3yMeBame roBopa U
yuTama. McrpaxkuBame je crpoBena ca 144 WcnUTaHWKA KOJH CYy YYWIM INTIAHCKH HA
YHHUBEP3UTETCKOM HHUBOY. [Ipe camor ucTpakuBama, OHa je CIpOBENa TECTHPAHE
JEKCHYKOT M TPaMaTHYKOT 3Hama Kako OW ce yTBpAWJIa YCBOJEHOCT OBUX €lIEMEHATa.
Hakon Tora ycnmenmso je TecTHpame pa3dyMeBama YHTamka W pazyMeBama roBopa. 3a
TeCTHpame pazyMeBama KopullheH je TecT BUlIecTpykor n3bopa. TecTupame JeKcuke
U TpamMaTHKe I0Ka3zalo je yjeJHaueHe pe3ynraTe, JOK Cy ce pe3yiaTaTu JoOHjeHH
TECTHpamEM pa3yMeBama 3HATHO DPA3IMKOBAIM Y 3aBHCHOCTH OJf KaHaua TpHjemMa
uH(opmaIja, OJHOCHO BpPCTE Haapaxkaja. Pe3ynratu ucTpakmBama yKa3ald Cy Ha
BEJIMKY 3HAYa] U JIKCHKE U TpaMaTHKe y Mpollecy pasyMmeBama. [Ipu Tome ce nexcuka
nokazaja OMTHHM]OM O] TpaMaTUKe MpU pa3zyMeBamby U YUTama U TOBOpa, C TUM IITO je
HEHA BAKHOCT U3PAKEHM]ja KOJ| pa3yMeBama YNTamka Y OJHOCY Ha pa3yMeBame TOBOPA.
Jenan ox HemocTaTaka OBOT MCTpa)XMBama j€ yrmoTpebda TecTa BUIIECTPYKOT M3bopa 3a
TEeCTHpame pasyMeBama KaKO YUTama, TaKO W TOBOpa, Ka0 U UYHILCHUIA Ja je
CUHTaKCHYKa W CEMaHTHYKa YCBOJEHOCT TECTHpaHa HACTaBHUYKHM, a He
CTaHIApIM30BaHUM TEeCTOM. Tome jom Tpeba TPUAOAATH W YHIHEHHIY Ja je 3a
pasyMeBame ToBopa KopuirheH KJI03 TEeCT, ca H30CTaB/LEHOM CBAaKOM TeToM peud. [Ipu

OBAaKBOM TCCTY, KOjI/I yje;[Ho npeacraBjba U TECT YUTAbA, aJln KOjI/I HUCIIMTAHUIHU MOTY
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Jla YMTajy COICTBEHOM Op3uHOM, 3aapkaBajyhu ce u Bpahajyhu Ha mojeauHe nenoBe
OHOJINKO TyTa KOJIMKO je TOTpeOHO, MOCTOju MOTyhHOCT aKkTHUBUpama OYCKUBamba,
BE3aHMX KAaKO 3a CEMaHTHKY, TaKO M 3a CHHTAaKcy. Y TOM CMHCIYy, Yak U 0e3
pa3ymeBama TEeKCTa, Moryhe je Ha OCHOBY I'paMaTHUKOT 3Hama IMOIYHUTH OHE TPa3HUHE

KOje MpHIazaajy GyHKIHjCKUM peurnMa.

Y ucrpaxusarby u3 2008. roauue, Guin’’ je MOKyIIAo 1a OTKPHje Ha KOjy BPCTY
pedr ce mpu pasyMeBamy NOpyKe y HajBehoj Mepu ocCiamajy OHU KOjU CIYIIajy
MaTepHH U CTPAHU JE3WK — JIa JIU Cy TO Caap)KUHCKE PEYH, OJHOCHO CEMaHTHUYKa
KOMITOHEHTa WK (DYHKIIMjCKE PEUH, TO jeCT CHHTAaKCU4Ka KoMITOHeHTa. O] HCITUTaHUKA
je OYeKHMBaHO Jla HANMIIy MOCIEABUX MET Peyd KOojux ce cehajy HaKOH may3uparma
ayaMo-marepujaia. bosbu pe3ynaTar cy TOKaszald W3BOPHH TOBOPHHIM, KOjU Cy Ce
NPUCETHIIM KAaKO CaApPKUHCKUX, Tako M (yHKHuMjckux peun. Hajsehm mnpouenar
HEM3BOPHUX TOBOPHUKA TNPUOCICKUO je caapkuHCKe peud. OBy pa3liuky y
MOCTUrHYTHM pe3ynTatiuva O je IPUIICa0 OrpaHHICHy KpaTKopodHe Memopje'
KOJl HEH3BOPHMX TOBOpHWKA. Hamme, mpu cycpery ca ayJAMTUBHOM IOPYKOM,
HEM3BOPDHU TOBOPHHUIIM MOpajy OJUIyYHTH TIne he ycMepuTH naxmy. Ha ocHOBY

pe3yiTara je O4YHUIJICAHO Aa CC Beha makma npnz[aje CaAAPKMHCKHUM pPCUUMa KOje HOCC

3HA4YCHC U aKIICHAT.

Kako HaM HHje MO3HAaTO J1a cy CIMYHA UCTpakKHBama pal)eHa ca MCIUTaHUIMMA
YUjU je MaTepmH Je3UK jedaH O] CIOBEHCKHX je3HMKa, Y OBOM HCTpakuBamy hemo
KPEHYTH yIpaBo OJ1 pe3yJTara KOjH Cy 0 €aJa MOCTUTHYTH, ca LIMJbEM Jla Ce YTBPIH J1a
JM W HAa KOJU HA4YMH YCBOJEHOCT CHHTAaKC€ M CEMHTHYKa KOMIIOHEHTa yTUYy Ha

pasyMeBame roBOpa KO/ UCIIMTAHUKA YUjH j€ MAaTePHH Je3UK CPIICKH.

3.2 Heje3nuku paxkropu

HNudopmanurje 6UTHE 3a pazyMeBame 3HaUeHa HUCY CaJp)KaHE caMo y peuuma
OJTHOCHO jE€3MYKUM ocoOMHama Juckypca. lpyrum pednma, HUCY CBH (akTOpH Koje
clIymanal KOpUcTH MpH pa3yMeBamy MOpyKe je3nuku. Beoma uecto ce nemasa ga ce
HajBehu 1eo mHpopMalyja IpeHece He3aBUCHO O]l JIMHIBUCTUUKHUX eJeMeHara. Y TOM

cnyqajy roBOpuMO O HCJIWHIBUCTUYKUM, BAHJIMHTBUCTHYKUM WA HejGSI/I‘IKI/IM

% ®unn (Field), 2008.
1% 33 pasmiky usmely kpaTkopouHe, IyropouHe u pagHe Memopuje Buaet Cowan, 2009.
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napamMeTpuMa y pasymeBamy ToBopa. OBUM TepMuHOM o0OyxBaheHHM Cy CBU OHHU
napaMeTpH KOju yTU4y Ha pa3yMeBambe MOPYyKe, a KOjuMa ce He MOJIpa3yMeBajy je3nUKe
KapakTepucTuke mopyke. To Cy OHM Haapakaju Koje Ciylanal y TPEHYTKY TOBOpa
CBOjUM 4YyJIMMa IPHMa — OHO IITO C€ 4yje, BUAM WIH, MaK, oHO mTo oH oceha. [Ipe
cBera, Tpeba MOMEeHyTH (akTOpe MOMYT T'eCTHKYJalMje U roBOpa Telsa, 3aTUM Op3uHe
roBopa M uHGoOpMalrje 0 KOHTEKCTY, Opoja MOHaBJbakba TEKCTa (YKOIHMKO TOBOPUMO O
pa3symMeBamy TOBOpAa Yy YYHMOHHUIM) M NPO30AMjCKE TIapaMeTpe MOIMyT aKIEHTa,
uHToHauje u ciauaHor. [Ipema Pocrty (2002) HeBepOasHuM (akTopriMa MOXKE Ja ce
NOTBP/Y WM ONMOBPIrHE JMHTBUCTHYKO 3HaueH-e. BUTHOCT OBUX (hakTOpa MocTaje cBe
Beha umajyhu y Buny na ce HajBehu €0 KOMyHUKAIM]je OfBHUja JIUIIEM Y JIUIE, & 3aTHM
U CBE MAacoBHHjOM ymoTpeObom wmynTumenvja. Busyenne wundopmanmje Mory aa
no0oJbIlajy JMHIBHCTHYKE yiasHe HH(popManuje, la X 3aMeHe, WM YaKk Ja UM

IIPOTUBYpEYE.

Hako momeHyTu (atopu HHCY O] JUPEKTHOI MHTEpeca 3a OBaj paj, HEKU O]
BuX he, y HacTaBKy ToOrIaBiba, OUTH MOjEIMHAYHO PAa3MOTPEHU, HA MMPBOM MECTY Kao
M3BOPU TOTCHIHjaHUX IpobieMa y pasyMmeBarmy roBopa' . KornuruBHE daxtopw,
nak, Ouhe pa3marpaHu U3 NMEPCIEKTHBE CTPATErHja KOje ce KOPUCTE Y TOKY pa3yMaBama

roBopa, a 0 KojuMa he 6utu Buie peun y [lornasmby 4.

3.2.1 HeBepOajanu napamerpu

Jenan on QaxTopa Koju y BEIMKO] MEpPH yTUYE Ha pa3yMeBame IMOPYKE jecy
HeBepOaHU MapaMmeTpu. PesynTtatu ucTpaxkuBama MOKa3yjy Jla TOBOp Tena, 3aTUM
M0JI0%a] TJIaBe W M3pa3 JIMILA Y BEJIMKO] MEpU FOBOPE O EMOTHBHOM CTamby FOBOPHHKA,

102
J1a MOTY YaK ¥ 3aMEHHTH BEpOAIHy MOPYKY

. ITopen BaxxHOCTH OBUX IapamMerapa 3a
pasyMeBame mnopyke, bak HarjamaBa W 3Hayaj KOjU Cy OHU JOOWIIM ca pa3BOjeM
TeXHUUYKHX ypehaja koju je qoBeo no yBehane goctynmHocTu mynatumenuja. Poct (2002)
BU3YEJTHE CHUTHAJe CMaTpa KO-TEKCTOM, OJHOCHO CAacTaBHUM JIEJIOM TEKCTa KOjH
CIIylIajal MOXKe Ja yrnoTpeOu MpH pasyMeBamy MOpyke. 3axBasbyjyhu HCTpakuBamby

Koje je crpoBena PyounoBa (Rubin, 1995), moctoju moTBpja 4yumeHUIIEC 1a BU3YETHU

%" OBu (pakTOpe Cy ¥ CTYIEHTH HaBeIH Kao H3BOPE MpobiIeMa y pasymeBary. Bunern Ilornasibe 5.
192 Bax, 2001. OBo y ManioM 6pojy CHTyallHja, Kaja ce, Ha IPUMep, ClIekKe PAMEHUMA Y 3HAK
Hepa3yMeBamba WM HEMHTepecoBama WilH, 1aK, KJIMMa IJIaBOM Yy 3HaK ojio0paBama. OBze, MehyTumM, y
003up Tpeda y3eTH 1 KyJITypoJIomKe pasiuke. Kiimmarme riiaBoM y 3Hak HOTBphHBama y HEKUM
KyJITypama UMa IIOTITyHO CYIPOTHO 3Hauyewe y qpyruM (I'puka, Ha nmpumep).
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€IEeMEHTH MMOMaXy NpPH YYeHYy CTPAHOT je3WKa, MOCEOHO yUYeHUIMMa Ha HUXKHM
HUBOMMA jJ€3MYKOT 3Hama, a Of] BEJIUKE Cy KOPHUCTU MPU Pa3yMEBamky TEKUX TAKCTOBA.
Ca npyre cTpaHe, UMa ayTopa KOji HE ONIOBPTaBajy 3Hauaj BU3YyeIHUX edekara, ajau My
He [PH/ajy HE TaKO BEINKH 3Ha4aj. Jeman on mux je Jlumma'” koju cMatpa 1a OHE MOTy
YTHIIATA Ha MOTUBAIM]Y WIA HUBO MaXHE, TIa U MIPU Pa3yMeBamYy OIIIET 3HAYCHa, allid
na HUCY o moMohu Kana je y muTamy pasyMmeBame jaerasba. OH joIl Hariamasa Jia He
MOCTOj€ jaCHU JOKa3W O TOME Ja HeBepOaJHH IMapameTpu yTU4dy Ha OoJbe mamheme

MaTtepujana.

W3 cBera HaBenmeHor, Hamehe ce 3ak/bydak 1a, 0e3 003upa Ha OMPEYHOCT Y
CTaBOBMMA Pa3JIMYUTUX ayTopa, 3HA4aj KOju HEBEpOATHUM MapaMeTpuMma Tpeda aatu
HUje 3aHEMapJbUB, jep OHU HOCE y ceOM MOTEHIUjaI Ja MOTY YTHUIIATH Ha pa3yMEBambe

3Ha4YCHa MMOPYKCE.

3.2.2 bp3uHa rosopa

Jenan ox OCHOBHHX Pa3IMKOBHUX (haKTOpa y pa3yMeBamy roBOpa M YHTamba, a
KOjH y OTITYHOCTH 3aBHCH O]l TOBOPHHUKA, jecTe Op3uHa MpeHoIIeHmha nopyke. CBako Ko
je OMo y MpUJIUITH J1a CITyIa CTPaH! je3WK MaKap jeTHOM Ce Halllao y CHTyalhju Kaja je
ocehao ma oHO mITO 4yje He pa3yme 300r Op3WHE roBOpa, OJAHOCHO Aa OM MOPYKY
pasymeo MHOro 0ojbe YKOJIMKO OM TOBOpHHMK rosopuo crnopuje. bak (2001) ocehaj
ciymanamna Ja ce TOoBOp OJBHja MPeOp30 MPHUIIKCYje HEAOCTATKy ayTOMaTH3allH]je
nporueca o0paje Koju je KapaKTepUCTH4YaH 3a OH €KOju yuye cTpaHu je3uk. OH nasbe
HaBOJM Jia LITO CY CIyIIaoly OOJbU y 3HamWY CTPAHOI je3uKa, ILITO je Mmpolec odpane
ayTOMaTU30BaHM]U, TO UM ¥ TOBOP HM3IJIe/la CBE CIIOPHjH, HA OCHOBY Yera 3akJbyuyje Jia
ocehaj ciymranana fa je roop npedp3 Moke 6utu camo cy0jektuBan ocehaj. MehyTuwm,
nocToju OpojHa JMTEepaTypa O yTUIA)y Op3WHE rOoBOpa Ha pasyMeBame, a pe3yJTaTh
NOOMjeHH JaTUM HCTpaKMBambHMa yjelHaueHH cy M Mehy ayTopuMa MOCTOjU OIILTE

clarame Jia mTo je Op3uHa roBopa Beha, To je pa3yMeBame ropopa ciaduje.

Jla 6u ce pasmorpuiie Opojke Be3aHe 3a Op3WHY roBOpa, MOTPEOHO je TMPBO
HarJIaCUTH J1a je yoOuuajeHa mepa Op3uHE roBopa Opoj peyd y MHHYTH, MaKo O
MIpEeIu3Hnja jeANHUIA Mepe Ouo Opoj CIoroBa WIIM TJIACOBA Yy CEKYHIH, jep MyKHHA

peun MOXe 3HAaTHO Ja ce pasnukyje. Mehyrum, 36or makohe Opojama, Opoj peun y

' JNunu (Lynch), 1998 y Baky, 2001.
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MUHYTH je Hajuemthe xopuirhena u Hajmumpe npuxsahena jenununa. Hopmana Op3uHa
roBOpa, KaJia je ped O CHIVIECKOM je3WKy, moapazymeBa 150 peun y MUHYTY, OJHOCHO
12,5 rnacoBa y CEeKyHIIM, OJ 4era MpoCeYHa ped y KOHBEp3alluju MMa IY)KUHY OI 5
rmacosa' ™. Y HCTO Bpeme, ay[UTHBHH CHCTEM JbYIH MOXE 1a PasidKyje [IBa 10 TPH
rmaca y cekyHau. Kako peunm nomaze 10 ciymiaoma, OHE HCIYHaBajy HEroBy
KpPaTKOpO4YHY MEMOpHjy, MOTHCKYjyhu jemne npyre, a ocehaj Koju ce KOA CiIyliaona
CTBapa jecTe HemoryhHoct pa3dymeBama. Mmajyhu cBe OoBO y BHIy, HE 4Uyad Ja 3a
ciymaona koju ce cycpehe ca crpaHuM je3ukoMm, pasyMeBame TOBOpa IPEICTaBIba
jenan ox Behux mpobnema. Curyalnyja mocraje jou KOMIUTMKOBAaHH]a YKOJIUKO CE CITyIa
pamuo WM TENEBU3MJCKUA MPOTpam, MOIITO j€ TOBOP BOAMTEIhA jOII OPXKU M HM3HOCH
npoceuno 180 peun y MUHYTY, 0gHOCHO 15 TimacoBa y cexyrmu'’. Bpsuna rosopa y
BEJIMKOj MEPU 3aBUCHU OJ] TOBOPHE CUTYaIlHje, OJIHOCHO BPCTE Mporpama YKOJIUKO je O
pazno WM TEJNEBU3MjCKUM €MHUCHjaMa ped. Tako, paano MOHOJIO3M MMajy Op3uHY Of
160 peun y munyty (250 crmoroBa), uHTepBjyH oko 190p/m (260 cimorosa), a CIIOHTaHH
pasroBopu 210p/m (250 cnorosa). Hajcopuja cy mpenaBama HaMeHE€HA HEU3BOPHUM
roBopuuiEMa ca 140 peun y munyty (190 cmorosa)'®. Ha ocHoBy 6poja ciorosa
W3rOBOPEHUX Y MHUHYTY, BHJE C€ Ja je Opoj cIoroBa TOTOBO YjeqHAdeH. Y CBaKOM
CIIy4ajy, BUJHO je CMamkemhe Opoja CIIoroBa y MpeiaBamuMa, mTo yinyhyje 3a 3akJbydak
na mpenaBaud npuiarohaBajy Op3uHy TOBOpa YYCHHUIIMMAa KakKo OW  OJIaKIIAIH

pasyMeBame.

VY mpusnor 3Hayajy Op3WHE TOBOpa 3a pa3yMeBame IMOpyKe HAe M TMOAATak
N00MjeH UCTPaKUBaKEM CIIPOBEICHUM y OBOM pajay rie je Hajehu Opoj mcnuraHuka,
roopehu o mpobieMHMa KOjU TEHEpaJTHO OTeXaBajy pa3yMeBame, Op3uHy TroBopa

HaBeo Kao Apyru ¢akrop ometama ([Tornassse 5).

Nmajyhu y Buy yrpaBo U37105KEHO, 3aKJby4yjeMO Jla Ha pa3yMeBame MOPYKe HE
yTUUy caMmoO I03HaBaWke pEeYd, I'paMaTUKE WU pa3yMeBame HM3HETHX HIeja, Beh u

Op3rHa NMpeHoIIeHka MOPYyKe, KOja CBaKaKo HUje 3aHeMapJbuB (akTop.

1% ®unp (Field), 2004.
19 Bepnu-Anen (Burley-Allen), 1995.
1% Tayposa u Enucon (Tauroza and Allison), 1990. y Baky, 2001.
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3.2.3 [Ipo3oaujcku napamMmeTpu

Bokanau mapamerpu, kao mro cy 0oja riaca, puTamM, pasliika y WHTOHAIU]H,
aKIeHaT peud W PEUYCHHIIC W Tay3e m3Mely pedu, MOTy O0OraTUTH TOPYKY Koja ce
NPEHOCH W YjeIHO je€ YYMHHTH JIaKIIe PasyMJbHMBOM. Y TOM CMHCIY, MHTOHaIHja,
aKleHaT U May3e yKasyjy Ha 3Hauemcke jeaunune. Poct (2002) roBopu o Tome na ce
roBOp He o/BHja OYyKBAJIHO y KOHTHHYHMTETY, Beh n1a je TO mpe puUTMHUKa IeTUHA
cacTBaJbeHa OJI M3TOBOPCHHX HJeja W Iay3a KOje ce Hau3MEHHYHO cMmemyjy. Cama
YOBEKOBA MPHUPOJIa HE T03BOJbAaBA BE3aHH TOBOP O€3 Imaysa, jep je ¢ BpeMeHa Ha BpeMe
noTpebHo y3etn Ba3ayx. CBaku ol ToMeHyTHX 'Hasera roBopa’ (burst of speech) cmarpa
Ce jeIMHMIIaMa TOBOpa KOje Cy OJl CTpPaHE pa3IUYUTUX ayTopa OWiie pa3IHuuTO
UMCHOBAHE, alll Ka0 HajIpUKJIaIHUjH TEPMUH POCT HABOIW 'MHTOHAIM]CKE jeIUHHIIC
(intonation units). OBe jeauHMHIIE cacToje ce oA (pasza wiM Kiaysa, a Tpajy IBe A0 TpU
cexynze. CMEmUBakbeM MHTOHAIM]CKUX jEAMHUIA M Tay3a MOCTHXKE C€ PUTMHUYHOCT
roBopa. CBaka Of CaApXMHCKHX PEYM MMa CBOj aKICHAT, a aKLEHAT Lelie jeIUHUIe
0OMYHO je Ha MOCJeIHk0] HOBO] CaJlp’KUHCKO] peun nate jeaunuue. Onnydyjyhu riue na
HaIpaBy Tay3y W KOjOj pe4H Jia Mpua MPUMapHH aKIIeHAT, TOBOPHUK MPH/IAje BAKHOCT
pa3IMYUTHM JIeIOBUMa TMOpYyKe. 3HAaWke O TIOMEHYTHM eJeMEeHTHMa omoryhaBa
CIIyIIaoIly Ja YCKJIaJHh CBOje pa3yMeBame Ca 3HAYCHEM KOje TOBOPHHK JKEJIH Ja

107
npenece, cmarpa Pocr.

baxos (2001) n360p mpo30/1MjCKUX eleMeHaTa 00yxBaTa MHTOHAIIU]Y U aKIIeHaT,
KaKO aKIeHAT Pe4M, TaKO U peueHHIle. AKIIEHAT PeuM MpeJICTaBJba HarjallaBame ciora,
OJTHOCHO CJIOTOBa Yy pe€4M, Kaja jeJaH CJIOI HOCH NIpPHUMapHU akleHaT, a OCTallu
HarJaleHu CJIOTOBU CeKyHIapHW. HarmamaBame cioroBa cmarpa ce BeomMa OWTHHM
€JIEMEHTOM pa3yMeBama. YKOJIMKO aKIeHAaT HUje Ha MpaBOM MeECTy, MOXe jaohu 1o
Hepa3yMeBama peud Mako je ciexa riacoBa TauHo u3roBopeH (bak, 2001). Hlto ce
PEUCHUYHOT aKIIeHTa THYe, OH Ce OJHOCH Ha Pe4YM KOjuMa je JaTa Beha BaKHOCT,
NIPOMEHJBUB j€ W 3aBUCH O]l CaMOT TOBOPHHMKA, OJJHOCHO OHOTA INTO je OH KeJeo Ja
Harnacu. MHToHanuja je, nmpema baky, nmpoMeHa BUCHHE TOHA KOja C€ jaBjba y OKBUPY
UCKa3a. Y eHIVIECKOM je3UKY BaXKM OIIITE MPABUJIO Ja CE U3jaBHE PEUCHMIIE 3aBPIIABajy
nasiajyhoM MHTOHAIMjOM, JOK jeé MHTOHAIMja Ha Kpajy MHUTama y3iazHa. OHa y BEJIHMKO]

MEpH MOXKE Ja JIOTIpUHEece 3Hauelhy HMCKa3a, 4yak M Jia ra Herupa u uma ojpehen 0poj

7 pocr, 2002.
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dyrkmja'®. YV ToM cmucy, mo3HaBame OBHX eleMEHAaTa je HEONXOJHO 1a OH ce

NOpYKa YCIEIIHO pa3yMera.

3.2.4 IlonaB/bame

Jeman on (dakTopa Koju je Mame KapaKTePUCTHUYAaH 32 TOBOPHY CUTYyallHjy, a
BUIIE 32 Yy4YeHE je3WKa y YYHOHMIM jecTe IIOHaBJbame. ['OBOPHMO O OBAKBOM
OrpaHUYEHby Ha CaMOM TOYETKY, jep YKOJIMKO M Johe 1O MOHaBJbamka HU3PEUYCHOT Yy
TOBOPHO] CUTYallUjH, TO jeé 0OMYHO Mapadpazupame Wik MOHABJbAKE TUCKYpCa KOjH, Y
U3BECHOM CMHCITy, OMBa MoaM(HUKOBaH W yriaBHOM mnpuiarohen cimymaoity. M mopen
TOTa, TIOCTOj€ UCTPAKMBAKA KOja TIOKa3yjy Ja MOHABJbAE ayJUO-MaTeprjalia y BEIHKO]
MepHU MOMaXKe CIIYIIAoly y pa3MeBamy MOpYyKe. JeIHO Ol TAaKBHX je M MCTPAKUBAHC
koje je cmpoBeo Jlanx (Lund, 1991). On je, Haume, UCOUTHBAO YTHUIlA] IOHABJbAKA
MarepHjajia Ha pa3yMeBame mopyke kox 30 cTyaeHaTa Ha YHHBEP3UTETCKOM HHBOY,
MIPEKO TECTa MPOTOKOJIA KOJU j€ JaBaH OJIMax HAKOH CIyIlama Marepujaia. Ayrop 6obe
pesyiTtaTte IeNMMHYHO MpHUMKCYje mucamy mnporokona. OH je, ca jeaHe CTpaue,
oMmoryhno akTHBHUpame OAroBpajyhe ckemare, Koja je Jajbe IMPUIIOMOTIIA pa3yMeBamby
Hermo3HaThX peud. [lopen Tora, ykasaia je Ha MecTa Ha KOjUMa Cy C€ jaBJbalie
HejacHohe, Ha KojuMa OM ce T0IaTHO aKTHBHPAJIO MPETXOIHO 3HAKE MPHIIUKOM JIPYTOT
CiylIama mMatepujana. JlaHj Hariamaea Ja je pasyMeBame IMOTIOMOTHYTO TTOHOBHOM
oOpagoMm Tekcta. McnutuBamem koje je cmpoBeo CepBantec (Cervantes, 1983)
yTBphyje ce y K0joj MepH JI0CIEeIHO MOHaBJbakhe MaTepyjajia yTuue Ha pazymeBame. OH
je To ypaauo y3 nomoh nukrara. McnuranunuMma je AMKTHpaH UCTH MaTepHjall, ¢ TUM
IITO j€ jeIHa Tpyma JUKTaT Cylliaja JiBa MyTa, a JApyra caMmo jenHoM. bosse pesynrare

je TMoKasaja rpymna Koja je umaja J0JaTHO CIylIambe.

VY mpuiior 0Boj TBpAKYU W€ U NoJIaTaK J0OU]EH HUCTPAKUBAKEM CIIPOBEJIEHUM Y
OBOM pajy, I/ie ce JOUUIO O ca3Hama Ja UCHUTAHUIM cMaTpajy Aa je Opoj on nBa
NOHABJ/bakha JIOBOJbAH 3a pa3yMeBame TIOBOpa, Jla OM TpU IOHABJbaka 3HATHO
JonpuHena namhemy eTaba, 10K YeTUPU WM BUILE TIOHABJbalkha HE OM Y 3HaTHO] MEPU
IIPOMEHMIIA IPETXOAHO CTeueHy ciauky. OBa ciimka noTBpheHa je U pe3yiratuma Tecta

padyMeBamba ropopa CipoBCACHUNUM Yy HAIICM I/ICTpa)KI/IBaH:ylog.

1% Hajpaxuuje Gyskiuje npema KpucTany koja HHTOHAIM]a MOYeE [a HMa Cy €MOTHBHA, TPaMaTHYKa,
%I;(bopMaI/IOHa, TEKCTyaJlHa, ICUXOJIOIIKa 1 uneHtudukanuona. Kpucran (Crystal), 1995.
Bunern ITornasiee 5 u 6.
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3.2.5 KoruutuBHu paxropu

Bumre myrta 70 caia je moMeHyTO Jia je pa3yMeBame roBopa CII0KEH KOTHUTHBHH
IpoIIeC, Y KOME Ce MOApa3yMeBa 'aKTUBHpame W MOAM(DUKOBAE KOHICNATA Y yMY
ciymraona' . 'V HacraBky he GHTH peun O 3aK/bydHBamy, KOje Ce, Y NMPOYdaBaHO]

JUTEpaTypH, Hajuenhe MOMUbE Ka0 HaJOUTHUjU KOTHUTUBHU (PaKTOP pa3yMeBamba.

3.2.5.1 3akbyuuBame

Poct 3a pazymeBame roBopa Kake J1a je TO y OCHOBH IPOIIEC 3aKJbyUHBamba M0/
KOJUM C€ IT0/Ipa3yMeBa aKTHBHO ydenrhe, OJJHOCHO aKTHUBHpame 3Hamba Koja CIIymIasail
nocenyje (Poct, 1990). Mehyrum, na Ou NPETXOIHO 3HAKHE OJAKIIATIO IPOIEC
pa3ymMeBama, MoTpeOHO je /a ce aKTUBUpPAa CEMAaHTHYKH KOHTEKCT Ha OCHOBY KOT' OH
CIIymIanal, MOrao Ja H3BOJIM 3akibydke. To 3Ha4M /Ja ce ca NPBUM pEUYMMa Koje
CIIymIajal, u4yje jaBJbajy MpETHOCTaBKe Be3aHE 3a Jajbu TOK pasroBopa. Beh je
HOMEHYTO J1a IPWJINKOM 3aKJbyUHBamba JI0J1a31 JI0 aKTUBHPamka Hajpa3InuuTHjUX BPCTa
3HaFba, KAKO JTMHIBUCTHYKHX, TAKO M HETMHIBUCTHUKUX, HA CBUM HuBoMMa'''. CXOIHO
TOME, 3aKJbyUHBame ce 0a3upa Ha JIMHIBUCTHYKOM 3HAKY KOje CIyIIaiall IMocenyje,
aly ¥ HAa OHOME IITO je ciymranan Beh 4yo, Ha HEroBOM MO3HABAMY TEME PasroBopa’
U Hamepa roBopHuka. [la 6u ce omoryhmna ynmorpeba 3ak/bydHBama y pa3syMeBamy,
HOTPEOHO je J1a ce TOBOP jaBU y KOHTEKCTY. J[pyrum peunma, YKOIMKO OMCMO y TOBOPY
UMaJli CaMo M30JI0BAaHE TJIACOBE, CIIOTOBE MIIM PEUH, Taaa ce, IPU pasyMeBamy MOpYKe,
HE OMCMO MOTJIM CITY)KUTH 33aKJbYUHMBameM. YTPaBO M3HETO HABOJAW Ha 3aKJbydak Ja
caM KOHTEKCT ycMepaBa Hpollec 3akJbyunBama. CIIOCOOHOCT 3aKJbydMBama j€ O]
IPEeBacXO/IHE BaXXHOCTH Yy HEKHMM CHUTyalldjama, Kao, Ha IMpUMEp, YKOJIUKO CIyIlanail
HUJ€ jaCHO 4yO CBaKy pey WJIM YKOJIMKO HE pa3yMe 3HaueHme CBUX peuH Koje je uyo. OBu
npobiemMu y pa3dyMmeBamy Hajaomenihyjy ce aKTHBHpameM KOHTEKCTa CHUTYalHje H

Je3MYKOT 3Hama Koje ciyllajal noceayje.

AxTtuBupame nocrojeher 3Hama, Mel)yTuM, He OApa3yMeBa YBEK U MOBE3UBAE
TOT 3HamWa ca HOBMM MH(poOpMaIHjamMa. YKOJIUKO OBO MOBE3UBAHKE M30CTaHE, MOKEMO
TOBOPHTH O OJCYCTBY pa3yMeBama, OJHOCHO II0jaBH HepasyMmeBama. Kao y3pox

HEpa3yMeBamba MOKE CE JaBUTHU U HEyCKJIal)eHOCT y 3Hamy Koje Mmoceayje TOBOPHUK ca

" Pocr (Rost), 2002: <...[t]he activation and modification of concepts in the listener’s mind’.
" Poct (2002) HaBOM (HOHONOMIKO, IECKMUYKO, CHHTAKCHYKO, CEMAHTHUKO M IPArMATHUKO 3HAKE.
"2 0'Menn, IllamooBa u Kynep (O’Malley, Chamot and Kupper), 1989.
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OHMM Koje moceayje chymanal. Ha OCHOBY HaBeICHOT, MOXE C€ 3aK/bydUTH Ja
e(pMKAaCHOCT pa3yMeBarma roBOpa y BEIIMKO] MEPU 3aBHCHU O] CIIOCOOHOCTH Ja C€ TEKCT

YCIICHIHO ITOBEXKE Ca HOCTOjChI/IM 3HAalBCM.

Kaxko 3aKJbYUHUBAKLE KAO IPOLEC HE MOXKE OIICTAaTH 0e3 HOCTOjaI-La MpETXO0JHOI

3HamWa, TO he 0Baj KOHIENT OUTH Pa3MOTPEH y HACTaBKY.

3.2.5.1.1 IIpeTxoaHo 3Ham€

[IperxomHO 3HaWmE O3HAYaBa CE U Ka0 ckemamcko 3Hame (schemata). OcHOBHa
npeMuca OBOT KOHIIETITA jecTe Ja caM AMCKYPC HE MPEHOCH MOPYKY, OJJHOCHO Jia e OHa
CTBapa y MHTEPAKIUjU JUCKypca U MPETXOAHOT 3HAma KOje Cyliaiall moceayje, a Koje
CE YyBa y HEroBOj IyropoyHOj MeMopuju. Jo Mpekuaa y KOMyHHKAIMjH BEOMa 4eCTO
MoO3Ke Ja Johe KaJa MocToju pa3ivka y 3Hamwy Koje Mocelyje ciaylianal U OHOME Koje
moce/Iyje TOBOPHUK, TO jeCT Kaja Ce jaBU HEMOAyJaparme BUXOBHX CKEMaTa y OJHOCY

Ha JIaTy TOBOPHY CUTYaIlH]y.

[Topen ynpaBo HaBeneHOT pasiiora, A0 MpeKHaa y IpeHocy MH(opManuja KoJ
OHUX KOJU yu€ CTpaHM je3UK MOXe JOohM yciell HEJOBOJBHOI IO03HaBamba je3uKa U
HEMO3HaBama KyJIType U HOPMH JpYyLITBA YMjU Je3UK ce yuu. Y HacTaBKy he maxma
OuTH yKpaTKo nocBeheHa CKeMaTu U [03HaBamwy KYJITYpe Kao €JI1eMEHTUMA NPETXOAHOT

3Hama.

3.2.5.1.1.1 Ckemara

O ckemaru je Beh 6mno peun y ITormasiby 1''°. OBze hemo camo momeHyTH 1a
ce OHa MO)XKE€ MOJEIUTH Ha JIBa TUIIA — ckemama caopxcure U ckemama gopme (Kapen
(Carrell), 1987). Kao mro umM M Ha3uMBM HAaroBeUITaBajy, MpBa C€ THYE MPETXOAHOT
3Hamka KOj€ je BE3aHO 3a CAAPKMHY TEKCTa, a JIpyra MoJpa3yMeBa MPETXOTHO 3HAHE O
001Ky, Tj. (OpMH TEKCTa, OJHOCHO PETOPHUUKHM CTPyKTypama pa3IMdUTHX BpCTa

TCKCTOBA.

[Topen nadopmaiuja caap>KMHCKOT THIIA, Y MEMOPHjHU ce uyBa U MH(popMaiuja
0 TpaMaTHYKUM OOJHMIIMMAa W TpaBWIMMa, Na y TOM CJlyd4ajy Kaja TOBOPHMO O
aKTUBUpamky CKeMaTe, TOBOPMMO W O aKTUBUpamy mocrojeher 3Hama TrpaMaTHKE,

OJIHOCHO CUHTAKCE Je/THOT je3MKa.

1 Bupnern 1.3.1.
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EdukacHa xoMyHHKanuja moapasymMeBa CIOCOOHOCT Ja C€ NMPETXOJHO 3Hambe
MOBEXE Ca TEKCTOM. AKTHBHPAHO MPETXOAHO 3Hame e(hUKACHO TIOMaKE Y OJIAKIIABAbY
pasyMeBama. MelytuM, pasymeBame MOXKE OUTH M Ha PEIATHBHO HUCKOM HUBOY Yy
cUTyaljaMa y KojuMa cirynianar rmoceyje IpeTxoaHo 3Hambe, alld HAje CIIOcO0aH /1a ra

MIOBEXeE Ca TEKCTOM KOjH Uyje Kako Ou pazymMeo rOBOPHHKA.

3.2.5.1.1.2 KyarypoJ/iouiko 3Hame

Y BenukoMm Opojy MCTpaKMBama MOTBPHEHO je /a MO3HABAKE KYJITYPOIOIIKAX
eJIeMeHaTa CBOjCTBEHUX KYATypaMma je3uKa KOjU Ce y4H JOIPUHOCH 0OJbEM pa3yMeBamby
nopyke. be3 o03upa Ha TO Aa 1M je y HUMa HCHUTUBAHO Pa3yMeBame YNTAama HIIH
rOBOpa, Y OBUM HUCTPAXKMBAabHUMa j€ MOKa3aHO J]a TEKCTOBH KOJU CallpKe KyITYPOJIOIIKE
€JIEMEHTE II03HATEe YWTAOIUMa (MCIUTHBAHU Cy €IIEMEHTH KapaKTepUCTHYHHU 32
KYJIType MaTepmer je3uka ciylianana), AonpuHoce nosehamy Op3uHe uuTama, Behoj
MOTHBaLMjU Aa ce oxapeheHH TEeKCT MPOYMTa, OJHOCHO Yyje W OO0JbEM OIIIITEM

pazymeBamy Tekcrta (Pejaonac (Raynolds et al.), 1981 u Jlonr (Long), 1989).

Yxkonuko ce, mehyTuM, KylITypa CXBaTH HEUITO HIMPE, OJHOCHO YKOJHKO C€ Y
003up y3me Behm Opoj mapamerapa TOMYT TOJWHA, IOJIA, NPYIITBEHOT IOJIOXKAja,
CTaBOBA, BPEAHOCTH, BEPOBAha U OIIITET 3HAa, Ta/1a MOCTaje jaCHO J1a UCTH Pa3roBop,
OJTHOCHO JTUCKYpPC, MOJXKeE Jia Oy/ie pOTyMayueH Ha pa3InyiTe HAuWHE, NAKO U CITyIlaaIl

Y TOBOPHHUK IPUIIAZajy UCTUM KyATypama.

Hakon mpencraBibama (hakTopa KOjU MOTY OJAKIIaTH pa3yMeBama ToBOpa, a
KOjU Cy O]l MHTEpeca 3a TeMy OBOT paja, y HapeIHOM IIOTJaBJby roBopuhemMo o
cTpaTerrvjama, Kao CpeICTBUMa MyTEM KOJUX C€ je3NYKe 0COOMHE AUCKypca MOBE3Yjy ca

nocrojehuM 3HaWbeM pajiv JIakIer U epukacHujer pasymMeBama ropopa.
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4. CTpareruje y pasyMeBamy ropopa

Pa3Bojy BemTuHe pasymeBama rOBOpa Ha CTPAaHOM jE3WKY BeoMa JYro Huje
NpyJaBaHa CBECHA MaXHba, I1a CaMHM THM IpOrpaM HAacTaBe CTPAHOT je3WKa HUje
00yxBaTao WEH pa3Boj. Brmangano je, HanMme, MHUIIJBEHE J1a he ce y3 pax Ha OCTaauM
BEIITHHAMa, OBa caMa pa3BuTH. [lojayaHo MHTEpecoBame 3a OBY BEIITHHY, KaO M 3a
CTpaTervje Koje yYeHHMIM KOPHCTE IMPH YCBajarmby je3HKa, HArJIACHIIO je jeIHy HOBY
mumensnjy' ' pasymeBama roBOpa y CTpaHOM je3HKy — IOBE3AHOCT ca CTperujama y
yuewy jesuka. OCHOBM IIMJb OBE IUMEH3Hje Tpeba na Oyne ycMmepaBame MaKibe
yUeHHKa Ha yOouaBame HUXOBUX IOXKEJPHHX CTpaTeruja, jep Om ymorpeba Oamr THx
cTpaTerdja Tpebajio Aa yMHOTOME OJIaKIa MPoIec pasyMeBama TOBOpa, Ma CAaMUM THM

U YCBajame CTPAHOT je3HKa.

['oBopehn o pa3Bojy BemITHHE pa3zyMeBamba TOBOpA NPH YUY CTPAHOT je3uKa,
TOBOPHMO O pa3BHjalby KOTHUTHBHE, METAaKOTHHTHBHE, a(eKTUBHE M COIMjajHE,
OJTHOCHO JIPYIITBEHE TUMEH3Hj€ YyCBajama CTpaHOr je3uka. Pa3Boj oBuX auMeH3Hja,
WY, TIPEM3HUje PeUeHO, CTpaTerrja Koje MPHIIaajy OBUM IpyliaMa UMa MPBEHCTBEHO

3a IMJb yHaHpelje}Le yqe}bajesnka 1 0CaMOCTaBJbUBALC YUCHHUKA Y IIPOLCCY yUCHA.

[ToarnaBibe 4 mocBeheHo je crparervjama yuema je3uka. Y MPBOM JIENy OBOT
noryiasjba Ouhe pasMoTpeHa JepUHMIMja CTpaTervja ydemwa je3uka U HHXOBa
knacudukanuja. Kpo3 mperien peneBaHTHe auTeparype, Naxma he y HacTaBKy
noriasba OUTH (OKycHpaHa Ha CTpaTervje Koje ce KOPUCTE MPUIMKOM pa3yMeBamba
roBopa U BUXO0BY Kiacudukaurjy. Cam Kpaj moriasjba npejacraBjbahe Mokyllaj ia ce
OJITOBOPH Ha MUTAmE Ja JIM Cy CBE MTO3HATE CTpATeruje pa3yMeBama roBopa 1ojeJHaKo

euKacHe 3a CBE YUEHUKE KOjH CIIyIIajy Ha CTPAHOM Je3HUKY.

""* dnayepnjy u Muneposa (Flowerdew and Miller), 2007.
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4.1 lepunnnuja cTpaTernja npu y4emy cTPaHOr je3nka'

[Ipe Hero mro ce pa3MoTpu AePUHUIUja TEPMUHA cmpamecuja npu yuery
Jjesuxa, MOTPEOHO je HANPaBUTH Pa3IMKy U3Mel)y TepMuHa Koju ce cpehy y nureparypu
U MOTy JesioBat 30ymyjyhe Ha yuTaona, a KOju MpH TOME HHCY CHHOHUMH. To cy
cmpamezuje npu yuery jezuka (language learning strategies), cmpamecuje yuenuxa
(learner strategies), komynuxayujcke cmpameeuje (communication strategies) u

cmunosu yueroa (learning styles).

['maBHy pa3nuky usMely cTpaTteruja npu ydemwy je3uka U cmpamecuja yyeHuxd,
) 116 . .

O’Menu u IllamooBa "~ Buje y YMECHULM Ja Cy CTpaTeruje y4eHHKa OHE CTpaTeruje
KOje Cy YYEHHLM CaMOCTaJHO Pa3BWJIM Kako OM pelIMIM JaTH je3UdkH mpodiiem. Y
3aBHCHOCTM OJf MEpE y KOjOj YYECHHUIM CBECHO WJIH Mame CBECHO KOpPHUCTE Jare
CTpaTeruje, OHEe Ce MOTY TOJEIUTH Ha eKCIUTMIIMTHE W MUMIUTUIMTHE. 3a Pa3lIuKy O
BUX, CTpaTeruje y ydewy je3MKa Cy eKCIUIMIUTHE M MOTYy YHMHHUTH JI€0 HACTaBHOI
nporeca. OHe Cy IOBE3aHE ca YUEHEM je3uKa Yy CMHUCIy 00pajie, YyBama, IPOHATaXKeHha

wim kopuithema HHpopMarmja.

Kao mro um u cam Ha3uB Kaxe, komyHukayujcke cmpamezuje cy y sehoj mepu
BE3aHE 3a caM IpoleC KOMYHHKAIMje HEro 3a yd4eme je3nka. Hamme, To cy oHa
BepOamHa WM HEBEpOJIHA CpPEACTBA KOjUMa Ce MPEHOCe HJIeje OHJA Kaj je3HYKH
eJIEMEHTH ,,3aKaxy’ Yy mporecy koMmyHukauuje. OHe cy 3a JlopHuja u Cxora '’
,»CPEACTBa MpBe MomMohu” Koja ce KOpHUCTe NMpH HajoMmeulhuBamy Mpa3HUHA y 3HAKBY
CTpaHOT je3uka jeaHor rosopHuka. lllamooBa n mene koisere (Chamot et al, 1996)

HarjamaBajy Jia je KOMyHHMKaIMjCKe cTpaTeruje Moryhe KOpUCTUTH U Kao CTpaTeruje

y'CBajaI-LajeSI/IKa YKOJIMKO C€ OHC CBECHO KOPUCTC 3a MOCTHU3AKC [TUJba YUCHA.

"> Mapkosuhesa (2007) cmpamezuje y yuery jesuxa o3HauaBa Kao cmpamezuje yuera u kopuuhersa
cmpanoe jezuxa, cMatpajyhu oBaj TEpMUH NPELM3HU]UM, jep HaKO je y JINTepaTypH yoOuuajeH!uju TepMHUH
cmpamezuja y yuery jesuka, u3 IUCKyCHja U U3Jiarama je jacHo Jia ce T0J1 ’bHM MoJIpa3yMeBa He caMo
yueme, Beh u kopumheme cTpaHor jesuka. OHa ce mo3uBa Ha TepMHUH Koju je kopuctno Koen (Cohen,
1998) 'strategies in learning and using a second language'. [Tog TepmMuHOM cmpamezuje yueroa u
xkopuwherna cmpanoe jesuxa Mapkosuhesa (2007, ctp. 41-42) nmoapasymeBa 'MeHTaIIHE U
OMXEBHOPHUCTHYKE AKTHBHOCTH KOj€ KOPHCHHIIM CTPAHOT je3Ka yIoTpeOJbaBajy a OM penim JIOKaITHA
npoOJieM Ha CTPaHOM je3UKY, OJTHOCHO, yormITeHo ropopehu, 1a Ou moMoriim ycBajame, 4yBambe,
NpoHAJIAXeHe 1 Kopuinhewe nHdopmanuja'.

1 O’Meu u Illamoosa (O’Malley and Chamot), 1990.

""" opum u Cxot (Dorney and Scott), 1997: *...[f]irst-aid devices used to compensate for gaps in the
speaker’s L2 proficiency’.
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Cmunosu yuerba 0THOCE C€ Ha TPUCTYIE KOje YUCHUIU Kao MOjeANHLIN KOPUCTE
Ka0 OMHJbECHE MU 00paau HOBUX MH(OpMAIMja U BEIITHHA U FbUXOBOM TIOBE3UBAbY Ca
Beh mocrojehum 3HameM (Oxford, 1992, Oxford and Anderson, 1995, Brown, 2007)“8.
[Tomro cy To moceOHEe KapaKTEPHCTHKE CBAKOT IOj€JMHIA, CTHJIOBH Bapupajy OX
JeIHOT yYeHHUKa J0 APYror. YKOJIMKO Ce aHAIM3UPA]y KOJ CaMO jeHOT YUYEeHUKA, MOXKE
ce pehu na cy nmpwimyHo ctabuiaHu U Yak npeasuausu. [Ipema OxcBopaosoj (Oxford,
1992), cTuinoBu y4ema MpPEACTBIbAjy Pe3yiaTaT JMYHHUX, KOTHUTUBHUX, a()eKTHBHUX H
IICUXOJIOIIKUX KapaKTEPUCTHKA U TOKa3yjy KaKo YUCHHIHU JIOKUBJbABA]y OKPYKEHE Y
KOM C€ yCBaja je3WK, KakBe OogHOce m3rpal)yjy y OJHOCY Ha Hhera W Kako Ha TO
OKpYyXeme oaroBapajy. To mTo ydyeHum umajy cBoje ,,0MuJbeHe”” CTHIIOBE, HE 3HAYH J]a
Hehe xopucTuTH Apyre, KOju HUCY TUNHMYHH 3a BUX. Hanme, yueHHIM CBOje CTHIIOBE
yuema Memajy M pasBHjajy y3 momoli cTpatermja y ydemy jesuka' . Tpeba jour
HAIIOMEHYTH J1a CTWIOBH Y4Ye€ha MPEJCTaBIbajy OMIITE MPUCTYIE YUY je3HKa, I0K Cy
CTpaTeruje y4yema je3uKa HauMHHU Ha KOje Ce pellaBajy je3sMukd 3aaany y oapeheHom
koHTekeTy (OkcBopaoBa (Oxford), 2003). McrpaxkuBame Koje HajleTabHUjE UCIUTY]E
olHOCe M3Mel)y CTWIIOBAa M CTpaTervja y ydemy je3HKa jecTe OHO KOoje je CIpoBena
OxcBOpAOBa O MET PA3IMYUTUX KOHTPACTA Y CTHIIOBHMA YY€Ha KOjU Cy AaTH Y HleHOM
YrutHuky anamuse ctwioBa (Style Analysis Survey — SAS, OxBopmosa (Oxford),

1993). To cy mapoBu oHOca Koje je moryhe opmMuparu Ha OCHOBY:

- ynotpebde (pU3MUKUX Yyia IPU YUY€y WIH paay - BU3yEeITHU WIN ayTUTHUBHU ,

- 0JlHOCa ca JbyluMa - eKCTPOBEPTHH WJIM UHTPOBEPTHH,

- uckopumhaBamba MOIYhHOCTH - MHTYUTUBHO-HACYMHUYaH WM KOHKpETaH, KOjU
j€ 3aCHOBaHOM Ha MPETXOJHOM 3HABY,

- HayuHa Ha KOJU Ce MPUCTYIa 33JJaTKy - YCMEPEH Ha 3aBpLIETaK WK OTBOPEH U

- HAYMHA HA KOjU Ce MPUCTYIA HejaMa - [TOGATHH WM AHATHTHYKH ~. .

Jlassa mpenopyka OxcBoprose'”! jecTe 1a yuennim Tpeba ga yIo3Hajy CBOje CTHIOBE

ydyema Kako OM CBOje cTpaTervje Ha HajO00JbM HAYMH YCKIAIUIN ca Pa3IndYUTUM

'8 Konuent cTuoBa yuema pasBHO ce U3 MPOyYaBara KOTHUTHBHUX CTHJIOBA, OJHOCHO HAYMHA HA KOjU
JbYJIM Pa3MUIIIBbA]y U HA KOJHU ce MOHAIajy. Y jkesbr 1a u3Hal)y oarosapajyhe HHCTpyMEHTE 3a Mepeme
MHTEJIMTEHIIN]j €, TPUXOJI03H Cy Pa3BUIIM MHCTPYMEHTE KOjH Cy ITOKa3MBAJIM HAYWHE Ha KOje I0jeIMHIIN
npucTynajy oapehenum 3ananuma. OCHOBHA MOJIeNIa YICHNKA HAa OCHOBY IIPUCTYIIA JaTOM 3a/1aTKy Koja
j€ HacTaJia U3 OBUX ITPOyUYaBama jecTe MoJieNia Ha OHE KOjU 3aBUCE O] TI0Jba U OHE KOjU HE 3aBUCE O]
noJpa (field-dependency vs. field-independency). 3a Bume getasba BuaeTin Butkua u octamm (Witkin et
al.), 1977, burc (Biggs), 1987, Kupunaky u octanu (Kyriacou et al.), 1996, Bumuar (Willing), 1989.
"% drayepajy m Muneposa (Flowerdew and Miller), 2007, ctp. 62.

% OkcBopmosa, 2003: '...[v]isual versus auditory, extroversion versus introversion, intuitive-random

versus concrete-sequential, closure-oriented versus open, global versus analytic’.
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3amanuma. Ca apyre cTtpaHe, KopucTehum crparervje, OoHM MOTy Ja HaJIOKHAJIEe OHE
HEJOCTaTKe KOjU C€ jaBJba]y y IBUXOBUM CTUJIOBMMA y4eHa. Ha oBaj HauMH je moaBy4YeH

y3ajaMHH OJTHOC KOju Biiajga u3Mely oBe JBe mojase.

Munubsemha pa3InIuTuX ayTopa o AeUHULUJU cmpamecuja y yuer)y je3uka ce
pasnuKyjy y Mamoj wiu Behoj mepu. Y najbuM HaBoauma BujehemMo 1a ce u
TEPMUHOJIOTHja KOjy OBH ayTOpU KOPHUCTE pa3jMKyje U Ja 3aBUCH O]l lbUXOBOT BUlEHma
nojMa ctpareruja. PyOunoBa (Rubin, 1975) crparerumje cmarpa TeXHUKama |
CpeIcTBUMA Koje JA00ap YYECHUK MOXKE J1a KOPUCTH KaKo OW YCBOJHO jJE3WYKO 3HAME.
HNHTepecanTHO je MPUMETUTH Ja OHA YMoTpeOy cTpaTeruja Besyje 3a IojaM 0obpoe,
OJTHOCHO yCHeUIHOT y4eHuka. Ca OBUM CTaBOM ce He OMCMO MOrH ciiokuTH. Hauwme, u
Mame YCIeNIHW YYSHWIM KOpPUCTe cTparteruje. IbmxoBa ymorpeba cTpareruja
cnenuduyHa je y CMHCIY Ja MX OHH HE KOPHCTE Yy IMpaBOj MEpHU WM TIPaBOj
KOMOMHaIMju Koja 6u Bowia edukacHujeM pasymeBamy. Crora, ynorpeda crpareruja
HUje CBOjCTBEHA CaMoO yCHeUIHMM ydeHuiuma. OHHU, y CTBapH, caMO Ha 0OJbM HAYHMH
KOpHCTE TIOTEHIMjal Koju cTpateruje y cebu Hoce. CtepH (Stern, 1975) Ha cTpareruje
rJIe[la Ka0 Ha OMIITH IPUCTYH YCMEPEH Ha MpoOJieM KOjU HHUje AOCTYHaH JAUPEKTHOM
nocMaTpamy. Kako je pazymeBame Ipoliec KOju ¢ He MOXKE TUPEKTHO MOCMAaTpaTH, y
0BOj AepUHHUIM]H BUIU ce Moryha mpuMmeHa cTpaTeruja y mpolecy pazyMeBama, 0e3
003mpa J1a JIi je ped O pa3yMmMeBamy YHMTama Wid roBopa. CTaB Koju O cTparermjama
3ay3uma Bengen (Wenden, 1987) narnamasa na cy to onpehenu oOmuIM moHamama
BE3aHU 32 yueHe je3MKa, KOj€ YUEHHUIM KOpPHCTe Kako OM peryiaucaii Mpolec yuema.
[Ipu oBako pnatoj aedpuHUIMjHU, Haciayhyje ce Be3a CTpaTerdja ca KOHIIENTOM
CaMOCTAITHOCTH YYCHUKA U FeTOBOM CITOCOOHOCTH Jla KOHTPOJIHIIE, OJTHOCHO, YTHUE Ha
nporuec yuemwa. 3a IllamooBy (Chamot, 1987), cTpareruje mpencraBibajy TEXHHUKE,
IPUCTYIE WIK HaAMEPHE PaJiibe KOjUMa Ce€ YUEHHUIIH CIIy)Ke Kako O OJIaKIIaiy y4ewe U
NPUCETHIIN ce MH(pOpMalMja, KaKo JIMHIBUCTHUYKE MPHUPOJE, TAKO U OHMX BE3aHUX 3a
caapkaj. OBo je mpBa neuHUIM]a KOja y ceOM MoJipa3yMeBa KOHIIETIT HaMepe Kaja je
NprMeHa CTpaTeruja y muTamy. 1o uae y Ipuior YHCHHLM Ja Ha CTpaTeruje Tpeda
rIeJaTH Kao Ha cBecHO ymoreOsbeHa cpenctBa. Bummar (Willing, 1988) crpareruje
neuHUIIe Kao crieln(UYHe MEHTAJIHE MOCTYNKE KOjU C€ KOPUCTE MpPH MPUKYIIbambYy,
o0panu, oBe3UBamy, KaTeropucamy, yBex0aBamwy U MpoHAIaXeHhy HHPOopMaIija Win

yobmuuenux BemtuHa. 3a lllemeka (Shemeck, 1988) cy crparermje TakTuke ydema.

2! Okceopora, 1993.
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[Tox TakTHKaMa ce MHUCIM Ha CJIEJOBE Mpolieca KOjU ce MpU ydewmy aKTHBHPAjy, Kao U
Ha crnenuduuHe mporeaype y okBupy maror ciena. Koen (Cohen, 1990) crpareruje
Ha3uBa ,,IIpolleCMMa ydYeHka KOje YUYEHHK CBECHO Oupa”. Y jeIHOM O] HETOBHUX
HapeaHux pazgosa (1998), oH roBopu 0 cTparerujama kKao ,,0 pajambaMa WA KopanuMma
KOj€ YYEHHIM CBECHO MpPEeay3uMajy U3 TPOjaKuX pasziora” - ma Ou moOospInaiu yueHmhe
CTPaHOT je3WKa, HEroBy YHNoTpedy WiH, mak, u jenHo u apyro. OuuriemaHo je aa ode
Koenose nedunuimje Haramanajy ydemhe Hamepe y ynorpebu crpareruja. O’Menu u
[ITamooBa (O'Malley and Chamot, 1990) roBope o cTparerujama Kao ,,JIOCEOHUM
MHUCITUMa ¥ O0JHMIKMMA IMOHAIIaka KOje MOjeANHIM KOPUCTe Kako OM MM MOMOTJIH Ja
pasymejy, Hayde © 3aapke HoBe wuHpopMmaruje”’. T['oBopehum o cTparerujama,
OxkcBopnosa (Oxford, 1993) roBopu 0 moceOHUM aKTUBHOCTHMA, TEXHUKaMa, Koparuma
WIN OOJUIMMA MTOHAIIAka KOje YUCHUIIM KOPUCTE, YECTO CBECHO, KaKO OM MOOO0JbIIAIN
COIICTBEHH HANpEAaK y yyBamwy, 00HaBJbakby M KOPHIINEHkY CTpaHor je3nka. UnHu ce ga
OHa J1aje HajoOyxXBaTHH]y JePHUHUIIM]Y OBOT TIojMa. Ha OCHOBY cBera M3pedeHor, jacHO
je na jenuHCTBEHE Ne(UHUIM]je OBOT TePMHUHA JOII yBeK HeMa. MuUlUbemha pa3inunuTuX
ayTopa, Ha KOjuMa Cy 3aCHOBaHE MPETXOJHO HaBe/IeHe AehUHUIM]e, pa3IuKYjy ce KaKo

10 TEPMHUHOJIOTHJU KOjy CBaKO OJl HbUX KOPHUCTH, TaKO W 1O IIMPUHU OOyXBaTHOCTHU

neduHUI]E KOjy 1ajy.

[Tpernen OCHOBHUX KapaKTEPUCTHKA CTpaTeTHja Y YUCHY CTPAHOT je3MKa Koje
naje OxcopaoBa (1990) Mmoxke yMHOTOME TOMIPUHETH pa3yMeBamy MOjMa CTpaTeTuje y

yuemy je3uKa, a, CAMUM THM, U BbeHOM Je(pUHucamy:

- CTpaTeruje yuemwa CTPAHOr je3uKa Cy MoceOHe aKkTUBHOCTH KOj€ BPILU KOPUCHUK
CTpaHOT je3HKa,

- oxnpeheHe cy crmocoOHOCTHMA KOPUCHUKA — KOTHUTUBHUM, METAKOTHUTUBHUM U
JMYHUM, OTHOCHO a()eKTUBHUM,

- HBUXOBa ynoTpeda JONMPUHOCH OCTBAapHBamby U ycCaBplIaBalkby KOMYHHUKATHBHE

KOMIIETEHIIHje' > Ha CTPAHOM je3HKY,

22 T]o yrieny Ha IUXOTOMH]Y Komnemenyuja/neppopmanca (competence/performance, Yomckn

(Chomsky), 1965), ycTaHOBIJbEHA j€ U TUXOTOMHE]ja KOMYHUKAMUBHE KOMNEMeHYUja/KOMYHUKAMUBHA
nepgopmanca (communicative competence/communicative performance). KomyHnkatusHa
KOMIIETEHIIHja 1oJIpa3yMeBa je3ndKo 3Hame (linguistic competence) u mparMaTH4Ky criocoOHOCT
(strategic competence), 10K KOMyHHKaTHBHA repdopMaHca moapa3symMeBa KOHKPETHY yHoTpeOy 1Be
MIOMEHYTEe KOMIIOHEeHTe y KoMyHuKanuju (Xajmc (Hymes), 1971).
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- OHE Cy YCMEpeHE Ha pellaBalkbe KOHKPETHOT MpodiieMa y KOMYHUKAIMjH Ha
CTPaHOM j€3UKY,
- yTUYY Ha y4YeH-€ CTPAHOT je3uKa Ha MOoCpelaH U HeIOCPeIaH HauuH,
- MOry GHTH CBECHE U HECBECHe -,
- TOJUIOXKHE Cy IPOMEHama,
- Mory ce yBe)x0aBaTH, I1a CAMHM THUM M yCaBpILABaTH,
- HEKe OJ] ’bUX Moryhe je TUPEeKTHO MOoCMaTPaTH.
W3 HaBemeHOr, MOXXEMO 3aKJby4HTH Ja Cy cmpamezuje y Yuer) je3ukd
EeKCNAUYUMHA CPeOCMBA KOJUMA ce YHeHUYU Cyice Npu yyery jesuxd, Koja OUpeKmuo
O00onpuHoCe yyery, a Koja cy npumom noOioHCHA NPOMEHAMA, Y CMUCTY 0a ux je mozyhe

yceajamu.

Mu hemo ce c10KUTH ca OBAaKBUM CTaBOM M JI€TaJbHU]E pa3MaTpaTH OBO MUTAHbE
y nornornasiby 4.3, rae he OuTu peun o cTparervjama Koje ce KOpHUTe MPHIUKOM

padyMeBama roBopa.

4.2 Knacudukanuja crparernja y yuemy CTPAHOT je3UKa

VY caMoM MO4YeTKy MpoydaBama CTpaTerdja HHUje OWIIO jaCHOT NPUHIUIA MPH
cacTaB/bamy JIMCTa CTpaTeTHja KOjUMa C€ YYEHHUIM CIy)Ke TPH YCBajalby CTPAHOT
jesuka. Hanme, nako je mocrojayia kejba Jla ce CTpareruje UCIUTY]y, HHje MOCTOjao
jacaH TPUHIMII MM METOJ HHUXOBE KiIacupukanuje. Y TOM CMHUCIYy c€ IpBe
TaKCOHOMM]€ 3alCTa MOT'Y CMaTpaTu caMo ,,JlucTama’ CTpaTeruja Koje cy UCTpakMBauu,
Kopuctehu pasnmuunTe MerTone, YOUWNIM Yy pa3HHM CHUTyalHjama. Bennka maxma u
CHCTEMaTH30BaH pajl, KOjU Cy KacHHje mocBeheHH mpoydaBamy CTpaTeruja y ydemwy
je3uKa, U3HEAPWIN Cy HEKOJIUKO Mojena kinacudukanuje. OCHOBHa pas3iuka uszMely
OBHUX MOjIeJIa jecy KpUTEpUjyMH Ha OCHOBY KOjUX je Kiacugukanuja u3BpiieHa. Taxo,

124

Koen ™" roBopu o crpaTervjamMa Koje AMPEKTHO JONPHUHOCE Y4€wYy, Kao INTO CY

CTparTer I/Ije nmamhema KOje CC KOPUCTC HNPUIINKOM nmamhema peun UK TpaMaTUYKHUX

' Kox u3BecHUX ayTopa BlIajia MHUILbEEE 12 AyTOMATH30BaHe CTpaTeruje rybe CBOjCTBO CTpaTerija 1
npepacrajy y onpeherne ayromatuzoBane ocodoune imaHoctd. OxcBoposa (1990) jacHo Harnamaga nia cy
cTpareruje ,,4eCTO CBECHO ynoTpebsbeHe”, ITO 3Hauu Jia ¢y To Hajuenthe cBecHe pajme. CBOjoM
ayToMaTH3allljoM OHeE He IIpecTajy OutH crpareruje, Beh nmonpumajy camo jeHy HOBY KapaKTEpUCTHUKY, a
TO je Jla uX je cajia TeXe MocMaTparH.

12 Koen (Cohen), 1996.
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npaBuiia, 1 OHMMA YHUjU je OCHOBHU IIMJb YIIOTpeda je3nKa, Kao IITO je MpoBepa Ja JiH je
TOBOPHUX YCIIEO Ja IIpeHece HaMmepaBaHO 3Hauewe. Heke crparermje ce Mory
OKapakTepucaTd Kao CTpaTervje IIOHAaIlamba, [a Ce Kao TaKBe MOTY JIMPEKTHO
IIOCMAaTpaTH, Ha MPHMEp MOCTaBJbaE NMUTaka PAIM IMojanrmaBama. Ca npyre crpane,
[IOCTOjeé M HWHIMPEKTHE CTpareruje, Koje cy BHUIIE ,MEHTalIHe H Koje je Mmoryhe
OCMATpPaTH jEAMHO HMHIMPEKTHO, HA IpPHMep, NMPEKo mpoTokonma - . Ilpumep oBe
cTpareruje Omino Oum mpeBoheme y TOKy pasymeBama roBopa. Crpareruja
napadpasupama je, o CB0joj Mpupou, crenrduyna, jep Ou ce Moryia onucaTu U Kao
CTpaTervja MoHallamba U Kao MeHmanua. Jouml jeman kputepujym koju Koen HaBomu
jecTe eKCIUIMIMTHA ynorpeba 3Hama WIM BpCTa 3HaWma KOja Cce MPU pa3yMeBamby
KOPHUCTU. Y TOM CMHCIy, MOTYhe je TOBOPHTH O je3MYKOM 3Hamy U MO03HABamby CBETA,
OJHOCHO O TO3HaBaky (OpME U TIO3HABaky 3HAueHa. Hajrmo3HaTHju MOJenH
CTparerrja y ydYemy je3uka, a TO Cy Mojenu mnpema PyomHOBOj, OKCBOPAOBO],
O’Menujy u IllamooBoj u XeoBoj, 0 kojuma he kacHUje OUTH peuH, 3a KiIacuukanujy

CTpaTel"I/Ija KOPHUCTC KpI/ITepI/IjYMC KOTHUTHBHOI'y, MCTAaKOTHUTHUBHOTI, a(beKTI/IBHOF nu

APYHITBCHOI.

Ono mro IllamooBa moceOHO HariamiaBa jecTe YMIEHHUIIA Jla Cy CBE OBE
knacudukanyje Hactane uMmajyhu y BUAY KOHTEKCT IMpoydaBama CTpaTervja, a He
IIUbEBE KOje Ipen coOOM HMMajy Y4YEHUIM CTPAHOT je3UWKa WM HACTaBHUIM Kao
HOCHOIIM 00pa3oBHOr mporieca. [loMeHyTH IMJbeBH 3aBHCE O] MOTpeda 3a ydemeM
CTpAHOI' je3uKa M KOHTEKCTa y KOME c€ HacTaBa Of[BHja, a KOJU C€ IPEBACXOJHO
Hacllambajy Ha oOpa3oBHE M KyJITypHE BPEIHOCTU JPYIITBA TJE€ C€ CTPaHHU je3UK

- 12
yeBaja'*®.

VY HacTtaBKy morjiaBajba Ouhe oOmNMUCaHE YETUPU TOMEHYTE TaKCOHOMH]E
ctpareruja. Hajsehu O6poj 10 caga cipoBeieHUX UCTpakMBamba U3 OBE 00J1acTH 3aCHUBA

ce Ha Kiacudukanyjama koje cy npenioxuiau O'Menu u [llamoosa n Oxcdopaosa.

' TIpoTokoi1, KOju MOYXe GUTH YCMEHH HIIN ITHCAHH, je HHTPYMEHT KOjU ¢ KOPHCTH IPH KBATHTATHBHHM
UCTpPaXXMBAKBUMA U jellaHa je O] OCHOBHUX TEXHHKA IIPH UCTPAXKUBALY CTpATEeTHja KojuMa ce
WCIIHTaHWIIN CITy’Ke TIPH PelIaBamby HEKOT je3HMdKor 3anaTka. O] HICIUTaHUKa ce OYeKyje Ja H3pase CBoje
MUCITU HITH OIIHINY CTpaTeruje Koje Kopructe. To MOTy YYHHHTH Y TOKY pelllaBama je3UYKOr 3ajaTKa WK
HETIOCTPEIHO IO FETOBOM PEIIaBaRYy, IITO 3aBHCH O HCIIUTHBAYA.

"% IIlamoosa (Chamot), 2004.
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4.2.1 TakcoHoOMHUja cTpaTervja npema PyouHOBOj

JemHy opn HajpaHUjUX TAKCOHOMHja CTpaTervja y Y4elmYy CTPAHOT je3uKa
npemioxuna je Pyourosa (Rubin, 1975), koja ce yjeTHO MOKe CMaTpaTH U 3a4ETHHKOM
npoyvaBama Ha 0BOM NoJby. OHa je cTpareruje nepuHucata Kao ,,TEXHUKE U CPEIICTBA
KOja YY4CHHK MOE [a KOPHCTH KaKo OHM CTeKao 3Hame” ' . II04eTKOM OcamaeceTnx
roJIMHa MPOIUIOT BEKa OHA je MACHTU(HUKOBAJa JBa TUIA CTPATErHja yduema je3WKa —
JUPEKTHU W MHIUpeKTHH. Kako ce M3 camMor HasuBa MOJKE HACIYTHUTH, TUPEKTHE
CTpaTeruje JONPHUHOCE YUCHY je3UKa Ha IMPEKTaH HA4YHH, IOK WHAUPEKTHE CTPAaTeruje
Ha yueme je3uKa Jienyjy uHaupekTHo. OHa je najbe IUPEKTHE CTpaTeryje Mojeiuia Ha
mIecT TOATpynHa: TojammaBame/moTBphuBame (clarification/verification), mnpaheme
(monitoring), namheme (memorisation), mpenBulame/MHIYKTUBHO 3aKJbYUYUBAHE
(guessing/inductive inferencing), neayktuBHO 3akJbyunBame (deductive reasoning) u
yBexkOaBamwe (practice). MHIuUpekTHE cTpaTerdje Cy IMOAEJbeHE Ha JABE MOITrpYIIe:
W3HAJaKEeHe MOTYNHOCTH 3a BexOameM (creating opportunities to practise) wu

HanomemhuBame (use of production tricks).

JlonpuHOC OBE MpBE TAaKCOHOMHjE NMPBEHCTBEHO CE OIJIEAa y YCIOCTaBJbaAmbY
3/IpaBe TEOPHjCKE OCHOBE 3a JaJbe MPOyUaBamkE CTpaTeruja y yuemy jesuka. Mehyruwm,
U TOpe] OBOI' 3Hayaja, OHA HHUje mpouuia 0e3 Kputuke. Ta KpUTHKA ce€ MPBEHCTBEHO
OJIHOCWJIa Ha YUH-eHHUIly /1a je PyOuHOBa y crpareruje HajgoMemhuBama yKJbydywia U
KOMYHUKaIHjcke crpareruje. Haume, nma ayropa Koju cTparervje HaJoMenihuBama,
Kao CTpaTervje y yuemy je3uka, 1 KOMYHUKAIIU]JCKE CTpaTeruje cMaTpajy pasInyuTHM
00JIMKOM TMOHallamka U MOABJIAYE jaCHY pa3iIMKy U3Mel)y BUX y CMHUCIY Jia cTpareruja
yuema je3uka MoJpazyMeBajy yja3zHy HH(pOpMalH]jy, 10K KOMYHHUKAIM]jCKEe CTpaTeruje
noapasymeBajy usnaszay uadopmammjy . Ca OBOM KPUTHKOM GHCMO CE CIIOKIIIH H IPe
npuxBaTwin ctaB OKCBOPAOBE Jla ce CTpaTervje HajaoMenhuBama paauje KOPUCTE Y
CUTYyallMjaMa Kaja je MoTpeOHO HaJOMECTHTH IIPa3HUHE KOoje MocToje y 3Hamy. Mako ce
OBE CTparervje KOpUCTe M Yy KOMYHHKAIMjH, TO HUX HE YKJbydyje y KaTeropHjy
KOMYHUKAIIM]CKUX cTparervja. [Ipyra kputuka ymyheHa je Ha padyH caMme MOjele, jep
ce u3mel)y cTparermja Koje TUPEKTHO JENY]y Ha YUC€HE U OHUX KOj€ JIey]y UHIUPEKTHO

HEe MO’ke MMoByhM jacHa rpaHuua. JeaH oJ] rpaHMYHUX ClIydajeBa je OHaj e yrnorpeda

2" py6umosa (Rubin, 1975): “..[tlhe techniques or devices which a learner may use to acquire
knowledge”.

28 Bpayn, 2001.
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CTpaTerdje W3 jeAHe TpyIe IMPOy3pOKyje yImoTpedy cTpareruje M3 CympoTHE TpyIe.
Tako, Ha mnpuMep, H3HAIAKEHE MOTryhHOCTH 3a pa3roBop ca CTpPaHIMMA, Kao
WH/IMPEKTHA CTpaTeruja, Najbe MpOy3poKyje ymoTpeOy mnpensulama W WHIYKTHBHOT
3aKJbyuMBama, ITO je IUPEKTHa crparterdja. OBy IOjaBy cMarpamoO HPUPOIHOM H
HEMUHOBHOM, TIOINTO ymoTpeda CTpaTeruja mo CBOjOj MPHUPOAU HHUje UCKIbyunBa. To
3HAUW Ja ynorpeda jeHe CTparerrja He UCKJbydyje MoryhHocT ymoTpebe Heke apyre
CTpaTrrdje Wid, mnak, Bume cTpareruja. Illta Bume, KoMOWHOBaHO KOpHIIhEHe
CTpaTerdja MOXKe BOAHMTH ePUKACHHjEM YUYeHy, OJHOCHO pa3yMeBamwy, Ia je, y TOM
cMUCITy, mpenopydnBo. CMaTpaMo Ja rmojaBe momyT HeMOryhHOCTH jacHOT JeduHUCama
npenusHe rpaHuie u3Mmely crparermja Mory Ja MMajy W CBOjy NIPETHOCT, KOja ce
NPEeBacXOJHO OrJIe[a y YUHCHUIM Ja OCTaBJba NMPOCTOpa 3a Jajba UCTPAKHUBamba Ha

OBOM IIOJBY.

4.2.2 TakcoHoMuja ctpaTeruja npema 0’Menjy u lllaMm00BOj

Cneneha HajyTMIajHUja KaTeropusaluja cTpaTerdja jecTe OHa KOjy Cy
npemioxunu O’Menu, [llamooBa u muxose kosere (1990). Ha ocHoBy HUBOa 0Opaze
uH(popMaIja U TUIA 00paje KOjU YKJbYUyjy, CTpATErrje Cy y OBOj KIacH(PHUKAIUjU
NOJeJbeHE Ha TPH TpyIe: METaKOTHUTHMBHE (metacognitive strategies), KOTHUTHBHE
(cognitive strategies) u couuo-apeKkTuBHE cTpareruje (socio-affective strategies) 129
[Ipu TOMe, KOTHUTHBHE W METaKOTHUTHBHE CTpaTeruje MNpHOIMKHO OAroBapajy
JTUPEKTHUM, OJTHOCHO MHIUPEKTHUM CTpaTerujaMa koje je yBena PybouHoBa. 3Hauaj oBe
KiIacu(ukanuje TpeBacXOJHO ce€ orjeAa y YBoOhewmy Trpyne Couro-a(eKTUBHUX
CTpaTeruja, YuMe je MoJBYyYeHa BaXKHOCT MHTEPAKIIMJCKUX CTpAaTEruja 3a yuewe je3HKa.
Beoma je OuTHa M uyuMBEHMLIA Jla Cy CTpaTervje MOKPUBEHE OBOM KiacH(UKalujom

no0ujeHe U3 eMIUPUJCKUX UCTPaKUBamka Koja Cy ayTopy CIIPOBOAMIIN HU30M rojiuHa. Y

HacTaBKy he cBaka oJ1 TpH MOATrpyne OUTH JIeTaJbHH]E ONUCaHA.

Memaxoecnumuene cmpamezuje TUYY C€ IUIAHUPAWka, pErylucama U YIpPaBJbama

npoiiecoM yuema. OHe HUCY MUPEKTHO BE3aHE 3a Marepujall, Beh ce Hajma3ze Ha HUBOY

12 Kao ocrHoBa mporieca kiacH(pHKaIMje CTpaTernja MOCIyXuiIa je MPETXOIHO Pa3BHjeHa cxeMa
KIacuuKaiyje npeysera u3 KOTHUTHBHHX NpoydaBama (Brown and Palinscar, 1982). ITpumapna
Kki1acudukanyja ypaheHa je umajyhu y BuIy y4eHHKe HIJTIECKOT je3MKa Ka0 CTPAaHOT, a KacHHje je
npoBepaBaHa U JopajuBaHa U 3a yU€HHKE JApYTrux cTpanux jesuka (Banneprpudr (Vandergrift), 1992,
[ITamoosa n Kynep (Chamot and Kupper), 1989, O’Menu u ap. (O’Malley et al.), 1985a). Kateropuje
CTpaTeruja 3acTyIUbEHe y OBOj KJIacU(HKALM]y pe3yiITaT Cy eMITUPH]CKUX NCTPaXKHBabha ayTopa, a Ha
HEHO] JI0pajiy IOTIPUHOC je lajla Cepuja NCTpaXMBama KOjy Cy CIpoBeny JIpyru ayropu (Banaeprpudr,
T'oxoBa, ®unp).
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W3HAJ KOTHUTHMBHE TpaHcopMaluje MaTepujajia, OJHOCHO HH(popMmaiuje Koja ce
prMa, U IeroBe 00pase. MeTakOorHUTHUBHE CTPATerHje MOAPa3yMEBajy Pa3MUIIIbAHE O
HAaYMHY Ha KOju ce uHpopmaiuja obpalyje m dyyBa Kao MU O HAYMHY Mpeay3uMarma
onromapajyhmx Kkopaka 3a yIpaBbakbe KOTHUTHBHHM IPOLECHMa U  HHXOBO
perynucame. OHEe MOApa3yMeBajy pa3MUILJbAE O MPOIIECY yUueHa, MNIaHUPAkhe BE3aHO
3a 3a/7aTaK KOju je MOTpeOHO W3BPIIMTH, HAJIIJIEIame 3a/JaTKa KOjU ce M3BpIIaBa U
BpeaHoBame m3BpiieHor 3anaTtka ([llamooBa (Chamot), 1995). M3 ynpaBo HaBeaeHor,
Hamehe ce 3aKkJbydak Jia Cy METAaKOTHUTHBHE CTPaTerdjeé HUCY NPUCYTHE CaMO y TOKY
[EJIOKYITHOT Tpolleca pa3yMmeBama, Beh W mpe M HAKOH camor ciymama. OBre
NPBEHCTBEHO MHCIMMO Ha CTpaTervje IUIaHUpama M BpeAHOBama. Kao mTo ce u3
NPETXO/HE CIMKE BUH, METAKOTHUTUBHE CTPATETH]E YKIbYUY]y IUIAHUPALE, YCMEPEHY
NaXHYy, CEJICKTUBHY MaXmby, caMOycMepaBame, npaheme, naeHTudukanujy mpoodiema
u camoBpenHoBame. O 3Hauajy koju O'Memu um IlamooBa mpuaajy OBOM THITY
CTpaTerja jacHO TOBOPH HHXOB CTaB Ja CY ,,yYCHUIN 0€3 METaKOTHUTHBHUX IPUCTYIIA
y CYIUITUHH YYCHUIIM 0€3 yCcMepema M CIIOCOOHOCTH Jia MOCMaTpajy CBOj Hampeiak,

130
nocturayha u 6ynyhe kopake y Be3u ca yuemem™” = .

Koenumuene cmpamezuje ce KOpucte Ipu KOHTPOJIMCAHO] YIOTpeOU MaTepujana
Koju je morpeOHO Hayuutu. OHe Cy JAMpEKTHHjE€ IIOBE3aHE ca 3aJaTKOM KOjU je
noTpeOHO OCTBAPHUTH U MOPa3yMeBajy TpaHCc(hOpMHUCame MaTepHjaia KOju je moTpeOHO
caBnagatu (O'Menu u lllamoosa (O’Malley and Chamot), 1990). O'Menu u lllamooBa o
IbUMa TOBOpPE Kao O TEOPHUJCKUM MpOIleCMMa KOjU Cy yKJbyueHH y yueme. OBo je
yjenHo M HajOpojHMja rpyma cTpaTteruja. OHa oOyxBaTa IOHaBJbame, Kopuulheme
nmoMOhHUX cpeJicTaBa, TpyNHUCcame, XBaTame Oesekaka, NeIyKIU]y/UHIYKIIH]Y, 3aMEHY,

enabopaliujy, pe3suMupame, MPEBOJ U 3aKJbyUHBarbE.

Tpehy «kareropujy uuHE coyuo-aghekmusne cmpamezuje Koje ce€ THUY
WHTEpaKIMje ca JpyruMa WM KOHTpoJucama a(eKTHMBHOI YHWHHOIA Y UUJbY
caBnanaBama 3amatka. [llamooBa m O'Memu (O’Malley and Chamot, 1994)
HarJiamiaBajy moceOHy BaXKHOCT OBE KaTEropvje 3a yCBajamke CTPAHOT je3HKa, MOIITO

JE3MK y BEJIMKO] MEpH YMHHM KOMYHHUKAlH]ja, KOja C€ 3aCHHUBA Ha CapaJbh U TPaXemy

B O'Memn u ap. (O'Melly et al.), 1985: "...[s]tudents without metacognitive approaches are essentially
learners without direction and ability to review their progress, accomplishments, and future learning
directions".
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pazjammema. OHe 00yxBaTajy MOCTaBJbAE MHUTAka pald IOjalllibaBamba, capaimby,

KOHTPOJIMCAC HAIICTOCTU U CaMOIIOACTUILIALE.

Crpareruje yuema je3nuka

A 4

A 4

A 4

MeTakorHUTHUBHE Koruurusae Commo-aekTnBHE
cTpateruje CTpaTeruje CTpaTeruje
v A 4 A 4
[Inanupame [lonaBspame [locTaBmame
YcMmepeHa naxma Kopumheme momohanx MUTamka
CereKTHBHA aXKba cpercraBa Capanma
CamoycMepaBame I'pynucame KonTponucame
[Ipahemwe XBartame Oenexaxa HaNeToCTH
COIICTBEHOT Tporieca Jenykiuja/uaayKija CaMomoACTHIIAkE
pazymeBama 3ameHa
Wnentudukaimja Enabopanuja
npobiaema Pesumupame
CaMOBpeIHOBakHE IIpeBon
3aKJbyuHBaHE

Crnuka 7 Kimacudukanmja crpareruja yuema jesuka npema O’Menujy u [llamooBoj

[Ipeyzero oq O’Menuja u llamoose, 1990

Jenna on mpumendu ynyheHux Ha pauyH KiacudUKaije cTpaTervja Kojy cy
nanmu O'Menu u [1lamooBa jecTe Temiko youJbHBa paznuka usmel)y kareropuja ycmepene

131

nax)croe M CeleKmuHe NadiCHe Pesynrar oBe HEZOBOJFHO jacHE pa3lHUKe jecy

NorpeliHa TyMadewma pe3ysitaTta J0O0MjeHUX y HUCTpPaKMBamkbUMa CIPOBEICHUM W3 OBE

132
o6mactu

. Cneneha mpumenba Owmia 6u ga je y oBoj kinacudukanuju MHOTO Beha
Nakkha MOKIOHhEHA KOTHUTUBHUM U METaKOTHUTHUBHUM CTpaTerdjama, a Jia Cy COLHUO-

133
a(i)eKTI/IBHC CaMoO IMOBPIIHO ITIOMCHYTC .

Camu O'Menu u lllamooBa, no3uBajyhu ce Ha bpayna (Brown et al., 1982 y
O™Memn u [lamooBa, 1995) roBope o Temkohama Kkoje ce jaBibajy HPHIUKOM

kinacudukanyje crpareryja. To ce, Ha MPBOM MECTYy, OJHOCH Ha IOJBIAYEHE jaCHE

B O'Memn u ap. (O'Melly et al.), 1985.
2 Banneprpudr (Vandergrift), 1992.
'3 Koen (Cohene), 1998.
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rpanuie u3Mmely KOTHUTHBHHX W METAKOTHUTHUBHHX CTpaTerdja M HEyCarjIalleHOCTH
Koja mely ayropuma mocToju Kaja je kiacudukanmja nojeJUHUX CTpaTerrja y MmuTamy.
OHHM Jajbe TOBOpE O CKJIOHOCTH II0jeIMHAYHUX CTpaTerdja Jla ce y pa3IudUuTHM
cUTyalyjama ,,JIOHAIa]y Pa3IM4uTO”’, OJHOCHO Aa he y jeaHOM TpEHYTKy OWTH
KJacu(pUKOBaHE Ka0 KOTHUTHBHE, a y HEKOM JIPYTOM Ka0 METaKOTHUTHUBHE CTpPETETH]E.

YmpaBo y oBoMe Tpeba TpaKUTH IPUITUKY 32 JIaJbU PaJl Ha OBOM TOJBY.
4.2.3 TakcoHOMHja cTpaTervja npema OKCBOpPA0BOj

Ha ocHoBy mnpoyuaBaHe nuTeparype, Moxe ce cinobomno pehm ma je
knacudukanuja crpareruja nmpema OKcBOpA0BOj Hajuenthe kopumntheHa kiacudukamja
y JIOCaJalllkbeM TOKY MCTpaXKHBama CTpaTrervja y ydemy jesuka. OBa kiacupukaimja
HHUje MPOHMCTEKJIa M3 EMIHMPHUjCKOr TIpoydaBama cTpaTeruja, Beh mpeacraBiba
»AHBEHTap” CTpaTerdja KOjU je HacTao JETaJbHUM IMpOydaBameM JIHTEpaType Hu
00yXBaTHO CBE CTpaTermje Koje Cy MOMEHyTe y HCTpakmBamuma 10 1985. rommme' ",
Kao pesynrar oBe xmacudukanuje, OKCBOpJOBa je jgaja YIOUTHUK O YIOTPEeOH
CTpaTeruja, Koju je mo3Hat noj HasuBoM The Strategy Inventory for Language Learning
(SILL). 1 u360p cTpareruja u yOUTHHK Cy O]l TOT BpEMEHA MPETPIICIH BHUILE TPOMEHA.
Tako, mamac, kiacudukamuja crparerdja npemMa OKCBOPAOBOj oO0yxBara IIECT
KaTeropvja — METaKOTHUTHBHE CTpaTeruje, KOTHUTHBHE CTpaTeruje, CTpaTeruje
namhema, crparteruje HagommhnBama, IpymTBeHe M adeKTHBHE cTparermje .
CyniepuopHOCT 0Be Kiacu(UKaIlije y CMUCTY Pa3HOJIMKOCTH CTpaTerhja y OJHOCY Ha
oHe Koje cy aanu PybunoBa unun O'Menu u [llamooBa moTBpAWIIO je KOMIapaTUBHO

HCTPaXHBAKE OBE TPH KIacHpHKaIje Koje ¢y cripoBenn Xcujao n OKcBopaoa ~*,

OcHoBy nojiene cTpaTteruja kojy je usppumia OKCBOpAOBa, a KOje Cy IpUKa3aHe
Ha cuiy 4.1, YMHU BUXOB OJTHOC TIPeMa CTPAHOM je3UKY, OTHOCHO IpeMa 3a7aTKy KOjH
Tpeba pemuTH. Y TOM CMHCITY, OHE CE€ MOTY CBPCTaTH y JBE KaTeropuje — AUPEKTHE U
MHIMpeKTHe crpateruje’” . Kako mopasyMeBajy MEHTAIHy 0Opaiy je3dKa, Oupekmie
CTpaTeruje HermoCPEeIHO YKIbYydy]y CTpanu je3uk. OHe ce Jajbe MOTY MOJIETUTH Ha TpU
noarpyne: cmpameeuje namherwa (memory strategies), KoeHumusHe cmpamezuje

(cognitive strategies) u cmpameeuje Hadomewhusarwa (compensation strategies).

3% Okcropnosa (Oxford), 1985.

133 Okcpopnosa (Oxford), 1990.

1% Xcujao u Oxcsopaosa (Hsiao and Oxford), 2002.

7'V oBOMe ce oryiesa CIIMYHOCT TAKCOHOMH]E KOjy je mpeuioxkuaa OKCBOPIOBa Ca IPETXOIHO OMHCAHOM
TaKCOHOM]jOM KOjy je nana PyouHoBsa.
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Cmpamezuje namhera onaxiiaBajy Nnpolec yyBama M IMOHOBHOT aKTHBHpama HOBHX
unpopmanuja. [Ipumep oBe crpareruja 6uo Om: ,,HoBe eHriecke peynm KOPUCTUM Y
pEUYEHUIIN, TIa KX TaKO JIaKIIIe namram”.>® Oxe, npema peurnma OKCBOPJIOBE, ,,[IOBE3Y]Y
jedaH eJEeMEHT CTpPaHOI je3WKa WJIM KOHIENT ca IPYruM”, alh Yy HCTO BpEME HE
nozpasymeBajy 1y0oko pasymeBame'~ . Heku o1 IpuMepa CTpaTernja oBe MoArpyre cy
CTpYKTypHUcCaH mperiies (structured review), CIMKOBHTO TpeICTaBbambe HHPOpMaImja
(imagery) u rpynucame (grouping). MaTepecantan nomarak koju HaBoau OKCBOpAOBa
jecre ma ymorpeba OBHMX CTpaTerdja MMa NPHIMYHO HEraTUBAaH YTHIA] HAa yYHUHAK
NPHIIMKOM TECTHpara IPAMaTHKe H JeKcHke . Kocnumuene cmpamecuje CIyxe 3a
TUPEKTHO yBekOaBame HOBOT je3uka. [Ipema nedunuiuju kojy naje OkcBopaoBa, To Cy
cTparervje Koje omMoryhaBajy YYeHHMKY Ja KOHTPOJHMCAHO YIpaB/ba J€3HMUKHM
MaTephjanoM Ha JUpeKTaH Haumd' ' . OHE ce MOTy OCIHKATH cieaehuM IpHMepoM:

142
7%, XBarame Oelexaka

,»EHTJIECKE peur Koje 3HaM KOPHUCTHM Ha Pa3InuuTe HAYMHE
(note-taking), BexxOame y MPUPOTHOM OKpYXkemy (practising in naturalistic settings) u
pesuMupame (summarising) Mpunanajy oBOj MNOATPYynu crpareruja. Cmpameeuje
KOMneH3ayuje W Haoomewhuear»a, Ha TIpUMeEp, ,,KOHTEKCT MU TIOMaxe Jia pasymMeMm
HEMO3HATE PedH Ha eHrmeckoM”, ™ KopHcTe ce 1a ce mpeBasul)y HEJOCTAIH Y je3HIKOM
spamy' *. TloMeHyTe HemocTaTke Moryhie je HagOMeCTHTH, HAa HpEMep, mpeaBulamem
3Hauema (guessing meaning) WM MO3HaBamkEeM IpaBuia u3Bohewa peun (using word
coinage). Mnoupexmue cmpameeuje , Kako UM U CaM Ha3UB Kaxe, MPYKajy UHIAUPEKTHY
MOJAPIIKY yuewy jesuka. OBne ce, mpe cBera, MUCIU Ha yNoTpedy cpeincTaBa MOIYT

doxycupama mnaxme (focusing), mimanupama (planning), ouewuBama (evaluating),

80kcBopaoa, 1990: ‘I use new English words in a sentence so I can remember them’.
13 OkcBopnoBa, 2003: 'Memory-related strategies help learners link one L2 item or concept with another

but do not necessarily involve deep understanding.'

"0 Ibid.

"1 Ibid: 'Cognitive strategies enable the learner to manipulate the language material in direct ways, e.g.,
through reasoning, analysis, note-taking, summarizing, synthesizing, outlining, reorganizing information
to develop stronger schemas (knowledge structures), practicing in naturalistic settings, and practicing
structures and sounds formally.! OkcBopaoBa moa TepMHHOM fo manipulate the language material

nojapasymeBa enabopanujy, Koja yKibydyje MEHTAIHY ,,MAaHHUIYJIALMjy’ MaTepHjaJioM, ajJd U XBaTame
Oenexaka, mTo je (U3MUKA ,,MaHUMyJIANHja”’. ¥ TOM CMHUCIY, Y OBOM paxny, Ouhe xopumhieH TepMuH

,,KOHTpOJIMCaHa ynotpeba” yMecTo ,,MaHuIIyJIanuja’”.

12 OkcBoposa, 1990: ‘I use the English words I know in different ways’.

' Ibid: ‘To understand unfamiliar English words I make guesses’.

'* Ibid: 'Compensatory strategies (e.g., guessing from the context in listening and reading; using
synonyms and “talking around” the missing word to aid speaking and writing; and strictly for speaking,
using gestures or pause words) help the learner make up for missing knowledge.'
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Tpaxema MoryhHoctu (seeking opportunities), KOHTpoJucama HameTocTd (controlling
anxiety), moehane capaame (increasing cooperation) u ciuyHor. OBe cTpareruje
OxcBOp/IOBa JCTH Y TPU MOJIKATETOPHUje: MemakoeHumusHe cmpamezuje (metacognitive
strategies), agexmusne cmpameeuje (affective strategies) m opywmeene cmpamezuje
(social strategies). Y3 momoh memaxocnumusnux cmpameeuja'®,  yuenmmm camm
yIpaBJbajy CONCTBEHUM IPOIIECOM Y4U€HAa je3uKa. JemaH oj MmpuMepa KOjH WIYCTpyje
yrnoTpedy OBOT THIA CTparerwja jecre ,,Tpaxkum Jpyle na OMX ca BHMa IpU4yao Ha
enrieckom” ' *®. OBo rpynu npumanajy camospenHoBame (self-evaluation), mpaherse
COIICTBEHOI' Tpolieca pasyMmeBama (self-monitoring) m ycMmepaBame mnaxme (paying
attention). Crparermje mOINyT KOHTpoOJHMcama HameTocTH (anxiety lowering) u
camooxpabuBama (self-encouragement) mpumnanajy agexmusHum cmpamezujama Hr
NPEeKO KOjUX YYCHHIIM KOHTPOJIMIIY CBOje eMolnuje W ctaBoBe. OHE ce Mory Oymxke
npezactaBuT cieaehum npumepom: ,,JIokymaBam aa ce OMyCTHM KaJaroj caMm yIUTalleH
36or yrorpebe enrieckor”' ™. JIpywmeene cmpameeuje’” cy one xoje omoryhaaajy
yUEHHIIMMA Jia y4e ca JAPYyruMa W OJ IPYruX, Ha Tpumep, ,,Be:xOam eHriecku ca
apyruM yuernmmma” ° . To Moxke OHTH IOCTaB/bambe MHTAEma 300r MOTBphHBamba,
NojalmaBamke WM Tpakeme nomohu (asking questions), mpoy4yaBame KyATYPHHUX U

npymTBeHnx HopmHu (exploring cultural and social norms) uam pasroBop ca U3BOPHUM

roBopHukoM (talking with a native-speaking conversation partner).

145 Oxcropaora, 2003: Metacognitive strategies (e.g., identifying one’s own learning style preferences
and needs, planning for an L2 task, gathering and organizing materials, arranging a study space and a
schedule, monitoring mistakes, and evaluating task success, and evaluating the success of any type of
learning strategy) are employed for managing the learning process overall.

14 OkceBopmosa, 1990: ‘I look for people to talk to in English’.

17 OkcBoprosa, 2003: 'Affective strategies, such as identifying one’s mood and anxiety level, talking
about feelings, rewarding oneself for good performance, and using deep breathing or positive self-talk,
have been shown to be significantly related to L2 proficiency.'

'8 OkcBopmosa, 1990: I try to relax whenever I feel afraid of using English’

149 OkcBopmosa, 2003: 'Social strategies (e.g., asking questions to get verification, asking for clarification
of a confusing point, asking for help in doing a language task, talking with a native-speaking conversation
partner, and exploring cultural and social norms) help the learner work with others and understand the
target culture as well as the language.'

%% OkcBopmosa, 1990: ‘I practice English with other students’.
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Crparernje yuema je3nka

/\

JupexTHe cTpareruje WunupektHe cTpaTeruje
Crparteruje HpymrBene
namhema cTpareruje
KorautusHe AdexTuBHE
cTpateruje cTpareruje
Crpareruje MeTakorHUTHBHE
KOMTIICH3AIIHje cTpateruje

Cnuka 8: Ctpateruje yuemwa je3uka npema OKCBOp/0BOj

Nako mocToju jacHa JABOIOJIHA TOJIeTIa HA JUPEKTHE U WHIUPEKTHE CTpaTeryje,
Ha ciuiy kojy OKCBOp/IOBa Jaje jaCHO Ce BUIU Jia C€ CBE TIOMEHYTE CTPATETHje Halla3e

y oapehenom melyycoOHOM 0IHOCY.

Crpareruje mamhema

(dupekTHe)

KoruutusHe crpareruje JlpyuitBeHe crpareruje
(dupexthe) (UamupexTHE)
Crpateruje AdekxTuBHE cTpaTeruje

HajgoMmenhnBama (UupupextHe)
(Jdupexthe)
MeTtakorHUTHBHE
cTpareruje

. . . 151
Cnuka 9: CtpaTeruje yuema je3uka y OJHOCY CTATHE UHTEAKIIN]E >

[Topen Benmukor MOMpWHOCA KOJU j€ YUYMHHIIA 3a OOJACT CTpaTervja ycBajamba

CTpaHOI' je3uKa, oBa kiacudukanuja Huje O6e3 HemocraTaka. Hajo30uibHUje KpHUTHKE

! Tpeyseto ox Oxcdopose, 1990.
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ynyheHe cy Ha TO IITO OHA HE MOJBJIAYU KOje Cy TO CTpaTervje HajOuTHH]jE 3a YUCHe U

mTo ce oapehenu Opoj MojeAMHAYHUX CTpAaTEruja Mpekana.

4.2.4 TakcoHOMMja cTpaTervja npemMa XeI,IOBO]'I 7

[Tokymraj mpeBa3miiakemka HEycarialleHOCTH W IpeKiIalama Koja IMOCToje Y
MPETXOMHUM KiIacuuKandjamMa cTparerdja MpeAcTaB/ba KiIacupukamvja Kojy je
nonyamina Xenosa. tbenHa knmacudukanuja moapkaBa KiIacUPUKANU]Y KOjy Cy JalH
O'Memu, IllamooBa u mWuxoBe Komere. Pasnuka je y yBohewmy Karteropuje
KOMYHHKAIIMjCKMX CTpaTerdja. Y TOM CMHCIy, OBa Tojena OW YKJbyduia
METaKOTHUTUBHE, KOTHUTHBHE, COIMO-aeKTHMBHE M KOMYHHKAIIMjCKE CTpaTeruje.
[Tocnenma kareropmja, Mo pednma XeoBe, oOyxBara ymoTrpeOy TecTHKYyaluje,
MHUMUKE, apadpasuparmba, CHHOHIMA U CPOJHUX PEUH U3 MATEPH-CT je3uKa Kako Ou ce
MI0jaCHWIJIO OHO IITO ce Xenu pehu u oapkana KoHBep3aluja, YuMe OU ce MPEeBa3HIILIIHA
HEJIOCTaIlM y 3HaWBY CTpaHOr je3nka. Ha ocHOBY OBOT omuca, MOXEMO 3aKJbYYUTH /1A je
OBlle, yCTBapW, ped O CTpaTerdjama HagoMemhuBama, KOjeé HMajy TpPUMEHY Y
cuTyaljamMma TIe ce ocrTBapyje kKomyHukamuja. Crpareruje koje je OkcBOpaoBa

O3HauWIa Kao cTpaTteryje namhema, Xeyosa je rpynucaina y KOCHUTUBHE CTpaTeryje.

YpKoc 4MIEHHUIIM Ja JAaHac MOCTOjH M3BECTaH OpOj TaKCOHOMMja CTpaTeruja
yuema CTPaHOr je3MKa, YNHCHMIIA je Ja cllaramka y Be3M ca MOJeJIOM CTpaTeruja Hema.
V3poke je Moryhe TpaXXuTH y YHEEHHUIIM Ja HE MOCTOJH JaCHO M3PAXKEHO CJarame Y
Be3M ca Je(UHUIMJOM CaMHUX CTpaTervja WM MaK y pa3iukama MeToja KOju cy

153
KOpI/II_HheHI/I 3a [IPUKYIJbAkEC MoJJaTaka .

4.3 lepunuumja crpareruja pazymeBama ropopa

Beh je panuje momeHyTo Aa jeqMHCTBEHE Ae(DUHUILIM]E CTpaTerrja yuerma je3uKa,
ma, caMMM THM, M CTparervja pasyMeBama ropopa Hema. Ha ocHOBY mnpoyuyaBaHe

auTeparype, y pany he outu npuxsahena cieneha neunumja:

12 Xenona (Hedge), 2000.

'>* Beh je momenyTo 1a je OKCBOPI0Ba CACTABHIIA YIHTHUK KOJUM CE HCITUTY]y CTpaTeruje Koje KopHcTe
YUeHHIM CTpaHuX jesuka. Ca apyre crpane, O'Menu, lllamooBa 1 BUX0BeE KOJIETe Cy IPH NIPUKYTIIbaby
nojiaTaka KOpUCTHIN Npaheme pasymMeBama y yarnoHuIM (classroom observation), pasroBope (interview),
cTynuje ciydajeBa (case study) u mpouenypy riacHor pasmunubama (think aloud procedure).
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Cmpamezuje pasymesarba 206opa cy Kopayu Koje Y4eHuyu C8ecHO KOpucme
Kako Ou 0bpaounu u pasymenu yCMeHy HOpPYKy, me je YRaMmuiu, cavyeanu u
NOHOB0  YNOMpeOunu y yYumsy OCMEaApusarba KoMyHuKayuje, OOHOCHO

casnaoasarba oopehenoe 3a0amKa Kaod je yuerbe CmpaHoe je3uka y numarb)y.

VY nHactaBky he mojenuHu MOjMOBH YIOTPEOJbeHH y NeHUHUIM]U OUTH TOOIIKE

o0janTmeHH.

,Kopauu” je ped kojy je 3a ommc crpereruja kopucruo Koen'*. OHa, ca jenne
CTpaHE jacHO OIKMCYyje TPHPOAY CTpaTeruja, a ca Jpyre, UMa JTOBOJHHO MIMPOKO
3HaYeme, Ma HeHa yrnopeda He 3axTeBa MmoceOHa J0aTHA MOjallibemha. YIIPaBoO U3 TOT

pasJjora je cMaTpaMmo MoJo0HOM 3a e(hUHUCAE TI0jMa CTPaTerHje.

VYnorpebspeHa je ped ,,CBECHH , jep ako HE IOCTOjU CBET O Ipeay3uMamy
oapeheHux pajmy, OHJa Ce HE MOXKE TOBOPHUTH O CTpaTerdjamMa WIH ,,CTPATETHjCKOM
noHamamwy’. UnmEeHNIIa Ha KOjy Cy M3BECHH ayTOpPH YKa3WBAIM jecTe Ja HaKOH
onpeheHor BpemeHa ymoTpeOe jemHE CTparerdje OHa IMOCTaje ,,JIe0 HECBECHOT
NoHamama”, OJHOCHO J0Na3u 10 HeHe ayromarusanuje. OHM Hajke TBpAE Ja
ayTOMaTH3aljoM cTpareruje mnpecrajy aa Oyny crpateruje. OxcBoppoBa (Oxford,
1990) ce He cmaxke ca OBakBHM CTaBOM, CMarpajyhm na ce mpoMeHa HaKOH
ayroMaTH3alyje orje/a jeIMHO y TOME INTO je caja CTpaTeruje TekKe MmocMarpatu. Y

0BOM pany Ouhe nmpuxsahen craB OkcBOpAOBE.

VY HacTaBKy JAePUHUIIN]E KAKEMO: ,,...00pa0uIU U pasymenu YCMeHy HOpYKY, me
je ynammunu, cauyeanu u nonoso ynompedpunu...”. Kako OM ce pazymeBame yOIILTE
OJIMTPANo, YCMEHY MOPYKY je MoTpeGHO mpBo obpaauti' . HakoH ,,pa3ymeBarma” cam
KOHTEKCT he oapenuTH mra ca MOpyKoM Jajhe. YKOJIHMKO je Y MUTamy KOHBep3alyja,
BenmMKa je BepoBarHoha na he ®WOM mpeHeceHa HHQpoOpManMja OUTH JTUPEKTO
ynotpebsbeHa. HakoH Tora, ona Moxxe 6utu ynamheHa uiy, rnak, ojjoadeHa. Y KOJIUKO ce
paau o0 HaCTaBHOj CUTyallMju, opyka he OuTH HajuzBecHuje ynamheHa u cadyBaHa, a

3aTUM y HEKOM TPEHYTKY y OyayhHOCTH ynoTpebsbeHa.

Cawm kpaj aeduHULIN]jE TIACH: ,,...) YUbY 0OCMEAPUBAFA KOMYHUKAYUJE, OOHOCHO

casnadasarba oopelenoe 3a0amka Kaoda je yuerwe cmpanoe jesuxa y numaryy”. OBne je

'3 Koen (Cohen), 1996.
"> Buneru [ornassbe 1 y KoMe je OnmcaHa IpUpPOJIa IIPoLieca pasyMeBara roBopa.
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ped o /IBa pa3M4MuTa KOHTEKCTa y KOjUMa ce pa3yMeBame ropopa oaurpana. Ca jeane
CTpaHe, TO j€ yCIIOCTaBJhakhe U OJpKaBake KOMYHHUKAIIMjEe HA CTPAHOM jE3UKY, Kaja je
IWJb pa3yMeBama TroBopa yrnorpeda Ao0HjeHnX HHQpopMalHja Kako Ou ce 0JpiKao TOK
koHBep3anuje. Ca apyre, pa3yMeBame TOBOpa C€ CBAaKako OJBHja U y HACTaBHHUM
cuTyanujamMa (OBJE Ce MPEBAaCXOJHO MHCIM Ha YacOBE YyCBajara CTPAHOT je3UKa).
YKOJIIMKO je HAcTaBHUK (Ca)lfOBOPHHUK, Taaa ce HH(pOpMaIHje NpeHeTe MOPYKOM Yy
HajselieM Gpojy ciyuajeBa uyBajy ga Gu kacHuje Guie ynorpedibere'°. Herro pelje ce
JieriaBa jJa je moTpeOHo Ha BuX oaMax pearoBatu. Hajuentha HactaBHa cuTyanuja jecte
TOBOPEH-E M pa3yMeBame TOBOpa y IIUJbY pellaBama oapeleHor 3amaTka. Y ToM CMUCTY

je oBaj KoHTEKCT 00yxBaheH peuHHUIIIjOM.
4.4 UcTpaxxuBama cTpareruja pasyMeBama ropopa

300r noTeH1Kjana Koju cTpaTeruje yuema je3uka umajy npu yHanpehemwy yuemwa
CTPaHOT je3MKa, NHTEPECOBAbE 38 IbUXOBO UCTPAXKHUBALE TPaje Beh HEKOIMKO JeleHunja
TOTOBO HECMamk-EHUM MHTEH3UTETOM. [103HaBame cTpaTernja KojuMa ce YICHHUIU CITyKe
MOJKe TTOMOhYM HacTaBHUIMMA JIa METO/Ie KOje KOPUCTE MpUIIarojie oapeheHnm rpynama
YYCHUKa, WIN J1a YBEIy HOBE CTpaTeruje Koje Ou MOMOTJe M OJaKIIale pa3yMeBambe

ToBOpa y pas3JIf4uTUM I'OBOPHUM CI/ITyaI_[I/IjaMa.

Jlo cafa cnpoBelieHa UCTPaKHBamba Ha MOJbY CTpaTeruja yuema CTPAHOI' je3UKa
ce npema Maknonay (McDonough, 1995, 1999) mory monmenuTud Ha IECKpUNTHBHA
(descriptive) u uHTepBeHUCTHUKa (interventionist). Hajsehu Opoj ucrpaxuBama je
yIpaBO JIECKPUNITUBHE NPUPOAE M OHA Cy MPETXOJWIa IM0jaBU HMHTEPBEHUCTHUYKUX
UCTpaXHBama. Y OBUM paHMM HCTpaKMBambHMa CTpaTervja yuyewa je3HKa, LHJb
UCTpakuBaya OMO je JAa OTKpH]y IlITa CTpATETrHje yuerma 3Hadye WCIUTAHUIMMA KOJU Cy
JIOJIA3UJIM Ca Pa3IMYUTUX FOBOPHHUX IMOJApYYja M YCBajajd pPa3IMUYUTE CTPAHE jE3MKE.
IIpoGreMaTiKa 3acTynajbeHa y OBHM MCTpaXKMBamHMa' ' 00yXBaTana je mpomeaype 3a
UJCHTU(UKAIM]Y CTpaTeruja, TepPMUHOJIOTH]Y U KiIacu(UKalujy cTpaTeruja u ynotpeody
CTpaTervja U3 MEepCHeKTHBE yTUIaja 0COOMHA YYEHUKa, Ka0 M YTHIlaja KOHTEKCTa U
KyJIType Ha ofgabup crtpareruja. MlHTepBeHHCTHYKA UCTpaKMBama, ca Jpyre CTpaHe,

HUCY Tako OpojHa Kao JAecKpulTuBHA. MelhyTuM, HBHUXOBU pe3ylTaTd 3a HaCTaBy

1% Kana je y nmuTamy ydeme CTPaHOT je3UKa Y BHCOKOM IIKOJICTBY Ha He()HIONONUIKIM yCTAHOBAMA,
HacTaBHA CHUTYyallHja Hajuemhie moipa3yMeBa HacTaBHUKA KOjU NMPEHOCH YYEHHUIMMa Ca/IpKaj
npenBuleHor rpaguBa. MHTEpaknyja 1 TUCKyCHja Ha JIaTy TEMY jOII YBEK ce PEeTKO ocTBapyje. Bunern
ITornassbe 2.

"7 [llamooBa (Chamot), 2004.
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CTpaHOT je3uKa HHCY 3aHemapsbuBu. OHa Cy, THpe cBera, oOyxBaTuja TEME IMOMYT
eKCIUTUIINTHE U MHTETPUCAHE HACTABE KOja YKIbYUYje CTpaTeruje, Je3uK Cmpamecujcku
opjenmucane yY9UOHUIIE, IPEHOC CTpaTeryja ca MO3HATHX Ha HOBE 3aJaTKe M MOJEse

HaCTaBC CTPaHOI jeBHKa 3aCHOBAHC Ha CTpaTeFI/IjaMa.

YpaBo U3HETO MOXKE Ce MPUMEHUTH U Ha UCTpaKMBama Koja Cy IpaTuiia

CTpaTeryje pa3yMeBama ropopa.

PazymeBame rosopa, moce6HO y paHuMm ¢azama ycBajamkba CTPAHOT je3MKa,
Tpeba CXBaTUTHM KAao HAj3HAUajHU]y BEIUTHHY, Ha INTa je yKa3ao0 W BEIUKUA Opoj
MCTPaXMBAMbA CIIPOBEICH M3 OBE oOiacTi . OHO ONAKIIABA KAKO YCBAjambe je3MUKHX
npaBuiia, TAKO M CaBJaJlaBarkeé OCTAIMX BEIITHHA yCBajama je3uka. Mmajyhm y Bumy
yIIpaBoO NMOMEHYTH 3Hayaj, MPOy4YaBame CTpATerHja pazyMeBama roBopa Moxe momohu
00JpeM CXBaTamky CaMOT Mpolleca pa3yMeBama roBopa M Ha Taj HAYMH MOXKE MPYKHUTH
YBPCTY TEOPHUjCKY OCHOBY 3a aKTHBHOCTH KOj€ HACTaBHHIIM CTPAHOT je3uKka Tpeba Ja
NpUMEHE Y YYMOHHUIM, a Koje Ou BOIuIIe pa3BHjamy OBE BEIITHHE. Pa3BHjeHa cBecT 0
NIOCTOjaby CTpaTervja pazyMeBamba TOBOpa M MOTYhHOCTH HHXOBE KOHTPOJIHCAHE

yrnoTpede TONPUHOCH J1a YUCHUIM Y MOTITYHOCTH UCKOPUCTE TIOTEHIH]jal HHpopMalyje

KOjy IpuMajy.

VY HacTaBKy MOTIHOrIaBka Ouhe aar nmpuka3 HajOUTHUJUX pajioBa KOjH Cy, ca
jeIHe CTpaHe, WCTpaXXMBAJM yYIOTpeOy cTpareruja, a ca Jpyre, OMUCHBAIM

cmpamezujcKu ycmepery HacTaBy.

4.4.1 YnoTpe6a cTpaTeruja pasymeBama ropopa

Benuku Opoj ucTpakuBama CIpoBEJEHUX Y NpoTekyaux 20 rofrHa 0JTHOCH ce Ha
CTpaTeruje Koje Y4YeHHWLM KOpHUCTE NpU CaBlajlaBalby CBAaKe OJ] YETHPU BEIUTHHE
yCBajama je3UKa, a MOCEOHY MaXby MOCIEeABUX roJnHa 3aBpel)yjy oHa UCTpakKHBamba
KOja MCIIUTY]y CTpaTeruje pasyMmeBama ropopa. Llusb OBUX HCTpakuBama y MOYETKY je
6o naeHtuuKanuja U Kiacuukanuja cTpaTerdja Koje YUYeHHIM KopHucTe, Ja Ou
KacHHMja UCTPaXMBama 00yXBaTUIIa pa3lIMKe y cTpaTernjaMa Koje KOpUCTe yYeHUIHU ca

pasIMYUTUM HMBOOM JE€3MYKOT 3Hama, Kao U MOJENy Ha CTpaTeruje Koje ce KOpUcTe y

158 Byrnes, 1984, Rost, 1990, Mendelsohn and Rubin, 1995, Oxford, 1990, 1995, 2003; Vandergrift,
1998, 2002, 2003, 2008, 2012; Goh, 2006, 2008; Field, 2008.
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Behoj, ogHOCHO Mam0j Mepu. Mimajyhu y By nHTepecoBame OBOT pajia, y HaCTaBKy he
OWTH JaT MpUKa3 OHUX PaJ0Ba KOjU Mpare ynorpely cTpaTeruja oJf CTpaHe yCIelHuX U
Mame YCIENIHMX Y4YeHHWKa, MMajyhn y BUAYy HHUBO je3WUKOr 3Hama. VcnuraHuim
o0yxBaheHN HCTpakMBambUMa MPEACTaB/EHUM y OBHM paJlOBUMa HMajy pa3sInuuTe
MaTepme je3UKe, yde pas3lMuuTe CTpaHe je3uka (EHIVIeCKH, (paHIlyCKu, pYCKH,
IIMAHCKU) ¥ TIPUNAAAjy pasindUTUM y3pacThuMa (OCHOBHA MIKOJIA, Cpelba IIKOJa,

BHUCOKOIIKOJICKHU HI/IBO).

CBa 10 caja copoBelieHa HCTpaXUBamba KOPUCTUIA Cy PA3IMYUTE TEXHHUKE
NpUKYyIUbaba MojaaTtaka. Hajpehu nompuHOC pasBujamby pazIUUUTUX TEXHUKA 3a
NpHUKYIUbamke nmoaaraka aanu cy O'Menu u [llamoosa, ['oxoBa u Banaeprpudr, koju cy
IPOMOBHCANIM  YHOTpeOy CpeacTaBa IOMYyT MPOTOKOJA TJACHOT pa3MUILbamka U
perpocniekTUBHUX pasroBopa (think-aloud protocols, retrospective interviews). On
VIOUTHHUKA KOjU Cy CAuMIbEHU O]l CIHCKa CTpaTeruja, Hajllo3HATHjU je OHA] KOjU je

cactBmiia OkcBopnoBa (SILL).

VY Bpeme Kaza Cy M3BpIIEHa NIPBa HCTPaXUBamba O CTpaTerujama Koje YU4eHHIH
KOPHUCTE KaKo O OJIaKIIAIX 33/1aTaK y BE3U Ca Pa3yMeBameM IroBOpa, a KOja je CIPOBEO
Mapdu (Murphy, 1985), TakcoHOoMHja cTpaTeruja HHje JO Kpaja Owia pa3BUjeHa, a
pa3iuka u3Mely KOTHUTHMBHHX M METAaKOTHUTHUBHUX CTpaTervja HUje Omia jomr yBeK
Ha3zHaueHa. OBO UCTpaKMBamkE THLAIO CE€ CTpaTervja Koje KOPUCTE YCHEIIHU U Mambe
YCIICIIHN OJPAciii YYCHUIM MPHUIMKOM pellaBama 3a/laTaka y BE3H ca pa3yMeBambeM
roopa. Ca3zHama /10 KOJUX Ce JIOILIO0 Ouia cy Jia ¢y YCHEeIIHU]H YYEHUIIM OTBOPEHUJU U
¢bnekcnbumHMjM U Aa kopucte Behu Opoj Pa3sHOBPCHUJUX CTpaTerdja y OJHOCY Ha
ciabuje. OHU Cy BHIEe MaKHE MOKJIAmbaIN el1adopaliju Ha OCHOBY PaHMjEr 3Hama U
KOPUCTHIIM 3aKJbYUHBAH-E, OMUCHBAIN COIICTBEHH TIPOIIEC pasyMeBama M mpeaBuhanm
MHOTO 4emrhe o Mame yNemHux yuenuka. Crnabuju ydyeHuly, ca Jpyre crpaHe, Ouiu
cy ycpencpeheHrju Ha TEKCT WJIM Ha CONCTBEHO 3HaWE€ O CBETY WIM Cy HaK J0 HEKHX
uH(opMalrja y Be3U ca TeKCTOM JO0JIa3uIH ca 3akalmbemeM. [lopen Tora, oHu cy ce y

BEJIMKO] MEPH CITYKUJIHN MapadpasuparmeM.

Crankuna (Stanchina, 1987) je mo mpBU MyT CKpeHyNa MaXky Ha YMOTpeOy
METaKOTHUTHUBHHX CTpaTeTHja, MoceOHO cTpareruje npahema pazymeBama (monitoring).
[Ipema HWEHOM MUIUBCHY, yCIENIHA YIoTpeda CTpaTerHja 3aBUCH OJl HadYHHA

KOpI/II_HhCH:a CHUHTAaKCH4YKOI', CECMAaHTHUYKOI' M CXCMATCKOI' 3Hambha. Hopen TOTra HITO
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CTpaTeruje KopucTe eukacHuje 0] Mambe YCHEIIHUX YUYCHHUKA, YCTICIIHU]U YUYCHULIU CY
JOII y CTamy Ja MpeaBUe U HEYyCIeX U Ja yrnoTpede oarorapajyhe 3Hame Kako OW Taj

HEyCIeX MpeAynpeIniIm.

[Ipema O’Menujy u IllamooBoj (1990), ctpareruje Koje KOPHCTE YCHCIIHH
CJIYIIAONHU U KOje YTHUY Ha pa3iuKy u3Mmel)y BUX U OHHX Mame YCICIIHUX Cy IpoBepa
pa3zymeBama, padpahuBame U 3akbydnBame. OHU Jajbe HABOJE N1a j€ KOJ YCIHEIIHUX
CIIylIanana u3paxena yrnorpeda nmpuctymna oopaae nHdopMainja o] HUKUX eleMeHaTa
Ka BUIIUM, QA W OJl BHIIUX Ka HWXXHM, JIOK je KOJl Mame YCICUIHHX CIyIIajara
NPUCYTHA MCKJBYYHBO 00paja Of HIKHUX eleMeHara ka BummM. [loctoje, mehyrum, n
orpeuHe TBpIme. Tako je ucrpaxkuBame Koje cy crpoBenu Teyn u @ymunas (Tsui and
Fullilove, 1998) mokazano na Ha (opMaJHUM TECTOBHMA YUYEHHIIM CTPAHOT je3HKa
reHepanHo y Behoj mepu kopucte oOpany uHboOpMalvja O] HIKUX eJeMeHaTa Ka

BUIITUM.

Pesynratn uctpaxkuBama koje cy cmpoBenu O’Menn, [lamo u Kymep
(O’Malley, Chamot and Kupper, 1985) yka3yjy Ha UHEHHILY 12 C€ MEHTAJIHH MIPOLECH
KOje KOpPHCTE WCIHTAHUIM Yy TOKY pa3yMeBama ToBOpa Moayaapajy ca Tpu (dase
mporeca pasymMeBama — MEpLENIjoM, pallwiamkaBambeM W yInoTpedom (perception,
parsing and utilization). CBaky on oBux (a3a KapakTepucaiaa je akTUBHa oOpaja
uHpopMalMja U TPUCYCTBO cTpareruja. Bpcra ymorpeO/beHMX cTpaTeruja Kon
YCHENIHUJUX YUYCHHMKa 3aBUCHIIA je oA (ha3e 3ajaTka pasymeBama. Y TOKy npBe (dase,
nepleniyje, ICOUTaHULIK cy ce 0aBUIM IpobiieMoM Naxmwe. Y (a3u panrdiamaBamba,
YCIEMIHWJU YYEHUIM Cy OHO WITO 4Yyjy MOBE3UBAJIM Ca COINCTBEHUM 3HABEM U
NO3HABAalkEM CBeTa. Y HCTO BpeMe, OHU Cy KOPUCTHIIM Kako Ipolece obpane
nH(opMmaIja HaBHIIIe, TAKO U Mpoliece oOpaae nHbopMalrja HaHMKE. 3a Pa3IUKy O
BUX, Mamke YCICUIHH YYCHHWIM OCTald Cy Ha HHUBOY IIpero3HaBamba 3HAYeHa
NOjeITMHAYHUX peuH. Tpu KJbyuHE CTpaTeruje Koje Cy ce IMokazaje Kao pa3IMKOBHE
u3Mel)y ycnemHux 1 Mambe YCHeIIHUX yueHuKa Omiie cy npaheme CONCTBEHOT mpolieca
pazymeBama (self-monitoring), ka0 METaKOTHUTUBHA CTpaTerHja Koja ce jaBjba y TOKY
caMor Tiporieca clylIama, enadoparnuja (elaboration), KOTHUTHBHaA CTpaTerwja
oOyxBaheHa mporecom obpajae uHpopMalja HaHWKe, U 3akbyunBame (inferencing),

KOje MpHIajia UCTOj BPCTU CTpaTeruja Kao U enadbopanuja.
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V¥ nBa uctpaxkuBamwa u3 1989. ronune, lllamoosa u Kynep u O'Menu, Illamoosa
u Kynep'” ucnmruBany cy moHamame Cpemeikonana 3a BpeMe pasyMeBara ToBOPa.
[Topenehu ycneniHe u Mame yCHEIIHE YYEHHKE, JOLUIO C€ JI0 3aKJbydKa /1a yCIIEHIHU
YYCHHIIM KOPHUCTE CTparervje y Behoj MepHu, Kako KOTHHTHBHE (XBaTame Oecliekaka),
TaKO M METAaKOTHUTHBHE (CEJIEKTHBHA NaXXiha M BpPEAHOBAamE), M Ja HMajy Behy
KOHTPOJYy HaJ HHUXOBOM YIOTPEOOM 3a pa3iuKy OJ Mame ycrnemHux. Yerupu
KaTeropuje cTpaTeruja Koje cy ce KoJ yCIEIIHUX YYEHHKa 10 y4eCcTaJOCTH yrnoTpede
W3/IBOjWJIC HAJl ocTaimMa Ouiie cy mpaheme pasymeBama, uaeHTu(uKaiyja mpoodiema,
3aKJbY4MBamE U enabopaiyja, JOK Cy y OJHOCY Ha Mame yCIeUIHe y4eHuke y Behoj
Mepu KOPUCTHIHM 3aKjbyuHBame, Npaheme pasymeBamba W enadopanujy. YCHeuHH
YUEHHIIU CY jJOII Y BEJIMKOj MEpU KOPUCTUIIM CTPATErjy IIaHUPamba, OJHOCHO yHAIpe.
pasMHILIBAJIM O OHOME Ha IITa he y TOKy ciyliama 00paTUTH MoceOHy MaXmby, a Kaaa
O6u Omnm omereHu, Opxke cy ce Bpahanm Ha 3a/aTak, 3a Pa3IUKy O Mame yCIEIIHUX.
Jomr jemHa youeHa paslMKa jecTe Ja YCHENIHWjH YYCHUIM 33JaTKy MPUCTYIAjy
,,[7100aJIHO” ToHOCcehH 3aKJbyyaK O TEKCTY U OHOME ILTO CJEId Ha OCHOBY KOHTEKCTa U
noBe3yjyhu OHO IITO 4yjy ca 3HameM Koje Beh mocenyjy. Mame ycHemHu y4eHHIH,
Meh)yTuMm, TEeKCT Jene Ha CerMeHTe, Ciyllajyhn ped Mo ped W caMo Yy PETKHM
CllydajeBUMa Cy TOBE3HMBAJIHM OHO LITO 4yjy Ca MPETXOTHUM HCKycTBOM. OHO mITO je
MHTEPECAHTHO jecTe J1a Cy y TOTOBO MCTOj MEPH KOPUCTHIIN MIPETXOAHO UCKYCTBO U Ha
OCHOBY TOTa JJOHOCHUJIM 3aKJbydyKe O JIeIOBMMa KOjU HUCy OwinM jacHu. Pasmuky je,
Mel)yTuM, YUHIO HaYMH MTPUMEHE TPETXOTHOT HCKYCTBA Ha TyMaueHkhe 3HaUCHa MOpPYyKe.
UumeHUIy /fa Cy YCICNIHH YYeHHWIH e(UKallHhje KOPHCTWIIM MPETXOJHO 3HAKE Yy
OJIHOCY Ha Mame YCIEIIHE, ayTOpu cy NpHunucaiu BeheM oO0MMY NMPEeTXOJIHOT 3Hama
KOje YCHEIIHHM Y4YEeHHIHM HMajy, HeroBoj 00Jb0j OpraHuzanujy, e(pukacHUjeMm
Kopuithewy Wi ynorpeOu OBOI 3Hama Koja Ou mojapa3zyMmeBaia epukacHujy ynorpely
crpareruja. M3 HaBeeHOT ce MOXKE 3aKJbYYHTH Jla KOJUKO je OMTHa BpCTa 3Hama KOje
ce KOPUCTH TpPH TyMayewy TMOpPYKe, y TMOJjeTHaK0] Mepu je OWTaH HAYUH HHETOBE

MMPUMCHE, OIHOCHO HAYHNH Kopnmhe}ba CTpaTeFI/Ija.

UctpaxuBame koje cy crnpoenu Poc u Poct (1991) yrBpamwio je koje
CTpareruje KOpHCTe CTYJCHTH Yy JamaHy KOjU yde eHIVIECKH je3WK Kao cTpaHu. HakoH

TOTa, CTpaTeruje Koje Cy KOPUCTHIN YCHEIIHUJU CTYIeHTH KOpHIlINeHe Cy y HAaCTaBH ca

"% [1lamoosa u Kymnep, 1989, O'Memu, I1lamoosa u Kymnep, 1989.
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Mame yCIEIIHUM CTyaeHTUMa. IbiXoB 3akibydak OHMO je J1a ce M3BECHUM CTpaTerujama

MOTY TIOJIy4aBaTl YYCHHULIM HE3aBHCHO O] HUBOA j€3UYKOT 3HABA.

BejxonoBa (Bacon, 1992a, 1992b) je cmpoBoamiia cBoja UCTpaxuBama Mmehy
YHHUBEP3UTETCKOM TIOIYyJIAIKjoM. 3aKJbydaK 10 KOT je JOIIa jecTe Ja Cy CTYACHTH y
Behoj MepH KOPUCTHIIM KOTHUTHUBHE CTpaTeruje y mnopehemy ca METaKOTHHTHBHUM.
[Topenuna je ymotpeOy cTparerdja y OAHOCY Ha KaTeropujy moyia. ¥ TOM CMHCIY,
MOKa3aJio ce Ja Cy CTYICHTKHIEe KOPUCTHJIE Y 3HATHO Behoj MEepH METaKOTHUTHBHE
CTpaTeryje y OJHOCY Ha CTYJICHTE KOjU Cy paauje npuderaBayim KorHuTuBHUM. Kana je
y TUTalky Mopeheme YCIeNHNX M Mamke YCHEIIHUX CTyACHATa, WHTEPECaHTHO je
HAanOMEHyTH Ja je bejkoHoBa momuia a0 otkpuha ma obe Tpyme cryaeHara y
MOJ[jeTHAKO] MEpU KOpHUCTE cTpaTerujy mnpahema pasymMeBama, C TOM Pa3JIMKOM Ja
VCIICIIHUJU CTYACHTH CBOjE pa3yMmeBame Npolewyjy peanmuctuunuje. Llto ce Ttuue
CTpaTerdja Koje Cy KapaKTepHCTUYHE 3a pasiauuute (aze pasymeBama, y ¢dasu
nepuentyanHe oOpage 30or mpeontepeheHocTH  Op3MHOM — ayauo-MaTrepujana,
UCTIUTAHUIIM CYy y MaJioj MEpH KOPUCTHIIM KOHTEKCT MM OpraHu3aTope Tekcra. Y (asu
pamraiamaBama, HCIMTAaHUIN Cy OWiIH IpeBuIe ycpeacpelenn Ha nmojennHadHe peyu, a
jaBHO ce mpobiieM ca 3a/p:KaBambeM JIeJIoBa 3Hauewma y MeMopuju. Y (asu ymnotpebe,
UCIIMTAHUIIM Cy KOPUCTHJIM TIpehalime 3Hame, alld UX e BPEMEHCKO OTrpaHUYCH:E
3aJaTKa CIpeyaBalio Ja BpPeIHYjy MPHUKIAIHOCT CBOT 3aKkJbyunBama. [IpemMa bejkoHoBOj,
ycrex y pasyMmMeBamy TIpemMa pe3yliTaTHMa HCTpaKMBamba 3aBHCH Of yIoTpede
pa3MYUTUX ~cTparervja, (IeKCMOMJIHOCTH MpPOMEHE CcTpaTervje, MOTHBALH]e,

CAMOKOHTPOIJIC, OIp7KaBamkha MMAXKkHE, Ka0 U YCIICIIHE YHOTpe6e HOCTOjeher 3Hama.

Bangeprpudt (1996) cnpoBoiu HCTpakUBambe ca CPEIHEIIKOIIUMA KOJH yde
(bpaHIlyCKH je3UK KOJUM UCHUTYj€ pa3InuUTe TUIIOBE U OpOj cTpaTerrja Koje yueHUuUu
pa3IMYUTHUX HUBOA 3HaWka KOPUCTE NpU pasyMeBamy rosopa. OTtkpuha 10 Kojux je
Jomao MOTBphyjy pe3yiTaTe HEKUX paHUjuX HcTpakuBama. (CBe ynoTpeOsbeHe
CTpaTeruje MOry ce CBPCTaTH Yy TPHU KaTeropuje — KOTHUTHUBHE, METAaKOTHUTHBHE W
IpymTBeHo-apexkTuBHe. KOrHUTHBHE Cy HAaj3acTyIUbEHH]E, a UCHUTAHUIU >KEHCKOT
nojsa uX Kopucre y Behoj Mepu y OAHOCY Ha HUCHUTaHMKe Mymikor. Hajmame
3acTymjbeHe Ouiie cy apymrBeHo-adekTuBHe crpateruje. llTto ce Tuye ymorebe
CTaTervja KoJi YCHEIIHWJUX M Mamke YCICUIHHX Y4YeHHKa, M pe3yJTaTH OBOT
UCTpaXUBamwa ynyhyjy Ha TO Jla yCIENIHU]JH YYeHHIIU Kopucte Behu Opoj pa3inuuTux

CTpaTervdja y OJIHOCY Ha Mame YCIHENIHe, Kao W Ja Opoj ymoTpeOJheHHX CTparervja
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pacre ca mopactoMm jesuukor HuBoa. [lopen Tora, ca mopacToM je3n4KOr HUBOA MOCEOHO

pacre " 3aCTyIJbEHOCT METAaKOTHUTHBHUX U APYIITBEHO-a(EKTUBHUX CTPATETH]a.

O’MenujeB Mojien MoJieie CTpareruja nociyxuo je Banneprpudry (1997) na
NPYKH BeoMa KOPUCTaH IperJie/l CTpaTertja Koje ce KOPUCTE MPH pa3syMeBamy roBopa
U 14 BuxoBe aedunuimje. PesynraTti oBor UCTpakMBama yKa3alld Cy joIl Ja YYCHHIIN
Ha CpPEIH’EM HHUBOY jE3WYKOr 3HAWka KOPUCTE JIBa IyTa BUIIE METAKOTHUTHUBHUX
CTpaTerrja y OJHOCY Ha OHE KOjU Cy Ha HIKUM HUBOMMA 3Hama, KOJU Cy CE Y OBOM
HUCTpaXMBaky y BEIMKO] MEpU OCamald Ha cTpaTeruje TpaHcdepa, emadopanuje U
3aKJbyunBama, a IMoTemkohe y pa3syMeBamy TMPEBa3WIA3WIM Cy BaHje3HUYKHM

napamMeTpruma.

I'oxoBa (Goh, 2000) je mpatmia mpoOieMe ca KojumMa ce y pazyMeBamby
roBopa cpehy oapaciu CIymaony KOju y4de eHTJIECKH Kao CTPaHM je3WK W MOBE3MBaja
UX ca pasnuuuTUM (azaMa pazyMeBama. Y TOKY (haze meplenirje youeHu cy cienehu
npoOjaeMu: MCIUTAaHULM HE IMperno3Hajy peud Koje cy uM Beh mosHate; kazaa
pasMHILIBAjy O 3Hauelmy, HCIUTAHULIM 3aHEeMapyjy HapeAHHU Je0 TEeKCTa; HUCY Yy
MOryhHOCTH Ja mojese ciel 3ByKOBa Ha PEeud; MPOITYIITAjy MOYETaK TEKCTa M YIaxy
NPEBEIMK HAmop OKO (oKycHpama Maxkmke, OAHOCHO, YecTO HUCY y MoryhHocTH na ce
ycpenacpene Ha MaTepujajl. Y TOKY palluwilamaBama, ['oxoBa je u3aBojuia cienehe
npobiema ca KojuMa Cy ce UCIIUTaHULIM Cpesin: Op30 3a00paBibarke OHOTA IITO CYy YYIIH,
HeMoryhHoCT 1a ¢popMupajy MEHTaJIHE CIMKE O OHOME ILITO Cy YyJH M HeMoryhHoct
npahema TekcTta 300T MOKYyIIaja Ja pelle paHuje Hactaine mpooseme. Y TOKy (asze
ynoTpebe, UCIIUTAaHUIM Cy UMaJId IpoOJeM Jja pa3yMe]y 3HaueHme MOpyKe, HaKo UM je
OMJIO jacHO MOjeIMHAYHO 3HAUEHE peud U 30ymUBajle Cy UX KJby4HE HIeje Jella KOjH
O6u cinymanu. ['oxoBa je 3atuMm oBe MpoOjeMe pa3maTpalia y OJHOCY Ha je3UUKy
CHOCOOHOCT MUCIHUTAaHUKA. Y TOM CMHUCIY, H YCHEIIHH U Mambe YCHEIIHU WCIUTAHUIH
HUCY IIPENOo3HaBalld Peuu Koje MHaue 3Hajy U Op30 cy 3a00paBibajid OHO IITO CY YYJIH.
HemoryhHocT npeno3HaBama 3HaueHha MOPYKE U MOpe] MO3HATUX PEUM j€ HELITO IITO
je y Hajeho] Mepu My4YHJIO YCHEIIHE HCIUTAHUKE, JOK Cy Mame YCIEIIHH OWIn
onrepehenn HemoryhHomhy na mpare marepujai, jep Ou ce mpeBUIIe 3ap>KaBald Ha

3HAYCHY ACJIOBA OHOIr'a ITO ou qyJid.
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VY ucrpaxusawy u3 2002. BaHz[eprqu)Tl60 HABOJU Jla CTpaTeruje yMHOroMe
NOMaXy YYEHHUIMMA, OJIAKIIaBajy pa3yMeBame M YHMHE IPOLEC yuermha JAKIIUM U
edukacHujuMm. OH je mocebaH 3Ha4yaj a0 METAKOTHUTHBHUM CTparerdjama. BakHocT
METaKOTHUTUBHUX CTpaTerdja orjiena ce y TOMe Ja OHe MpeaBubhajy, perynuiy u

ycMepaBajy Ipoliec yuema jesuxa'’’.

I'oxoBa (Goh, 2002) je HapegHO UCTpaXKUBAIHE CIPOBEIA ca TPYIIOM YUEHHUKA
KOjU Cy YYWMJIHM CEHIJIECKM Kao CTPaHH je3WK, Ja OM ce KacHHUje HCTPaXKHBambe
dbokycupalio Ha J1Ba MCIHUTAHMKA, OJ] KOJUX je jemaH OWO ycIemaH, a APYrd Mambe
ycneman. Pesyntatm noOujeHM HCTpakMBambeM YKa3ald Cy Ha TO Ja cy oba
UCTIUTAaHUKA KOPUCTHJIIA KAaKO KOTHUTHBHE, TaKO W METaKOTHUTHBHE CTpaTerHje.
KoruutuBHe cTpateruje kopumiheHe y HCTpaXMBamy MOTY C€ TOABECTH IO OCaM
KaTeropuja, JOK ce yrnoTpeOsheHe METaKOTHUTHBHE CTPATETrHjeé MOTY CBPCTaTH y IIECT
kareropuja. O0a UCHHUTaHMKA Cy, Jajbe, KOpPHCTUIA Tpollece oOpane wHopMmaIja
HaHWXKe U HaBuIle. Pasnuka ce jaBuia y n30opy cTparervja y CMUCIY Jia j€ YCHEeIIHUjH
UCTIUTAaHUK KOpHCTHO Behu Opoj crpareruja y KOMOWHAIMjU, JOK CE Mame YCIEUIaH
UCTIMTAaHUK OCJamao Ha CTpaTeruje HWXKer pena. HakoH OBOT MCTpakMBama OCTAJIO je
OTBOPEHO INHUTAmE J1a JIM Mamke YCICUIHW YYSHUIM MOTY Ja KOMOMHYjy CTpaTeruje Ha

Ha4YnH KOjI/I OM MO3UTHBHO yTHULao Ha paSBI/IjaI-LC BCIITHUHC pa3syMEBamba roBopa.

VY ucTpaxuBamy KOjeé je CHOpOBEO ca Yy4YeHHMIIMMa CEIMOr pas3pena,
Banuzepdpudr'® je mpeko mpoTokoia TIIACHOT Pa3MHUIILbaba KOje je CIPOBOIHO Y TOKY
CIIyIIamka UCIIMTUBAO CTPATETHje KOj€ KOPUCTE YCTCUIHH M Marhe YCIHEIIHW YYEHHIIH.
3ak/bydlld 10 KOjUX j€ JOIIA0 yKa3zyjy Ha TO Jia YCHEWIHH ciymaouu y Behoj mepu
KOpUCTE METaKOTHUTHBHE (mpaheme pazymeBama) M COLMO-a(EeKTUBHE CTpaTeruje
(mocTaBibame MHUTaAMa), OK je KOA Mame YCIEUIHHX CIyliaola IpeoBiIagaBaia
ynotpeba KOTHUTHBHMX cTpareruja (Hajuemhe kopumtheHa Owiia je cTpareruja

MPEeBOJIA).

1% Banneprpudr, 2002.

'! TTopen MeTakornuTHBHIX, BaHneprpudT pasiukyje jour n KOTHUTHBHE i COIHO-aheKTHBHE
crpareruje (Buget 4.2 u 4.5). KorautuBHUM cTparerujama ce Tpanchopmuiie MaTepujai koju Tpeda
YCBOJUTH 1 bHMa Ce IPUMEY]y MMoce0He TEXHUKE Ha MPOIIEC OJHOCHO 33aaTak pasyMeBama ropopa. Ha
npuMep, IPUMEHa 3Hama JIPYTUX je3UKa IPH yYeHY SHITIECKOT WK 3allMCHBALE Y TOKY CIYyIIamba.
Couno-aekTHBHE cTpaTeryje OIKCYjy CTpaTerrje Koje yUeHUIM KOprcTe Kako Ou capahuBainm ca
JpyruMa, Kako OM OTBPAMIN pa3yMeBame WM CMambIIN HUBO y3HeMupeHocTu. Ha npumep, yKoimko
YUCHHK IIMTA 32 3HAYCHE PEUH MOXKEMO FOBOPHUTH O TPAKEHY I0jalllberbha, IITO je CONNo-ad)eKTHBHA
crpareruja. My, nak, kaja yueHUIM MOKYIIaBajy Ja caMu cebe cMupe pasMHILIbajyhn o HeueMy mTo
HHj€ IMPEKTHO BE3aHO 3a 3aJiaTaK.

12 Bauneprpudr, 2003a.
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3 HeTpaxuBama y KOMe je

Pesynratn jour jemmor Bammeprpudrosor
npaheHa ymnorpeba cTparervja yCHEIIHMX M Mame YCICIIHHX YYEHHKa y3 MoMoh
MIPOTOKOJIA TIACHOT Pa3MUIILbaKka, YKa3yjy Jia je y MPoTOKoJIMMa Moryhe pa3inkoBaTH
Tpu (haze oOpaje, kKao U BUMa CBOjCTBEHE cTpareruje. [labe je morBpheHo ma ycnenHu
YUEHHIIM KOPUCTE CEJICKTHBHY MaXmy U npaheme pasymeBama y Behoj mepu y onHocy
Ha Mame yCIemHe. |'0TOBO CBM MCHHUTAaHUIM Cy KOPHCTWJIM KOTHUTHUBHE CTpaTeruje
(emabopanmja ¥ 3aKJbyuWBamWme), C TOM PA3JIUKOM Jila Cy YCICIIHA YYEHUIId OBE
CTpaTeruje KOPUCTHIN ePUKacHHU]e y CMHCITY Jia j¢ KOMOMHAIM]ja OBE JIBE CTpaTeruje ca
JpyruMa Koje Cy YYEeHUIM KOPUCTHIIM Jajia je HalpeAHHje pe3yaTare KoJ YCIEHIHUX
yueHuka. M3 oBOT 3akjbyyka MPOUCTHYE J1a Cy YCIEHIHM CIyIIaond ehUuKacHUju y
ynotpeOu cTparervja u Ja Ux KOMOWHYjy Ha HauyMHE KOjU BoJe OOJbUM pe3ylTaThMa.
Pasnore 3a BenuKy pa3iuKy y HauMHy Kopuihema, ma caMuM TUM H pe3yiTaThuma
ymorpebe enabopanmje W 3akJbydrBamba U3Mel)y YCHEIIHUX W Mamke YCHCIIHUX
UCTIMTaHNKa, BaHaeprpudT mpunucyje HeJIOBOJbHO ePHUKaHOj ynoTpeOH mocMmarpama
pazymeBama O] CTpaHEe Mame YycrnemHux ciuymaona. Kopumheme mnpeBoga kao
npeoBnanaBajuhe crparervje, ykayje Ha OHO IITO he Mame yCIENHUW HCIHUTAHUIU
Mohu 1a ypaje wim oHO y yeMy Hehe ycneTH y TOKy ciyinama. Haume, anraxyjyhu neo
MEMOpHje TIPEBOJIOM y TOKY CIyIIama, Mambe YCIEIIHN CIyIIaony Hehe OUTH y cTamy
Ja TpaTte TOK pasroBopa (ayawo-maTtepujana). Y TOM CiIy4ajy MoOXKe Jaohu 1o
PEKOMEpPHE aHKCHO3HOCTH, KOja MOXe BOJAUTH J1aJbuM MpoliieMuma y pazymeBamy. Ha
OCHOBY OBakKkBHUX pe3yiTaTa Kajga je ymnorpeda cTparervja y nurtamy, Bangeprpudr
3aKJbydyje J1a Cy MPOTOKOJH TJIACHOT pa3MHIIbamba BEOMa MPHUKIATHH KA0 CPEICTBO
NpPUKYIUbakha MoJaTaka 0 YHoTpeOH cTpaTeruja y TOKy camMor Ipoleca ciayliama, 10K
KBAJMTATUBHA aHaJM3a MoJaTaka Jaje O0JbM YBHJ y pasziiuke u3Mely mocMaTpaHHX

I'pymna UCITUTAHUKA.

VY cBoM uctpaxkuBawy I'pudurcona (Griffiths, 2003) je oTkpuia MO3UTUBHY
Kopenanujy u3Mely je3uukor HMBOA M Y4eCTaJOCTH yImoTpedbe onpeheHux crpareruja.
Pesynaratu meHoOr ucTpaxkuBama MNOTBphyjy Te3y Ja YCHEIIHUJU Yy4YeHUIW demihe
KOPHUCTE CTpaTeruje y 0OJJHOCY Ha Mambe yCIeIHe. Y CTIEHIHNA YYSeHHUIIN Cy TPUjaBJbUBAIIN
yuecTanujy ynorpedy cTpaTeruja Koje ce€ OJHOCe Ha HMHTEpaKIMjy ca Jpyruma,

MO3HABAkE PEUN U JE3UIKOT CHCTEMa, TOJIepUcame HejacHoha, KOHTponcame ocehama,

1 Baupeprpudr, 2003b.
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KOHTPOJIMCAE Tpolieca yuema M yInoTpedy cpeacraBa Koja Cy y AaTOM TPEHYTKY

HMAJIM Ha pacliojiaramy.

Jom jeqHMM MCTpakMBameM y HU3Y OHHUX Koje je cmpoBeo Banapeprpudr, a
KOja ce€ THYy CTpaTrerhja pa3yMeBama TIOBOpa, HCIHUTHBaHa je Be3a wusMehy
METAaKOTHHI]e, MOTHBALM]e W CIIOCOOHOCTH pasyMeBama ®'. YV OBOM HCTPaXHBAmbY
nopeheHa je Be3a m3Mmel)y ydnmHKAa Ha TECTy pa3yMeBama TOBOpa Ca CTEICHOM
MOTHBAIIM]¢ ¥ KOTHUTHBHUM M METAaKOTHUTHBHHM CTpaTerdjama Koje UCIHUTAHUIIH, TI0
BUXOBUM peuuMa, KopucTe. Pe3yiaratm ykasyjy Ha ToJaTak Ja ca IopacToM

MOTHBAIIHM]€ PACTe U CTENEH ynoTpeOe METaKOTHUTUBHUX CTPaTeryja.

I'pejamoBa (Graham, 2006) je mopenusia y4uMHAaK HCIUTaHMKA KOJU HHUCY
uManu oOyKy Yy Kopuiihewy cTpaTeruja ca HUCHOUTAaHHIMMA KOjU cy mnoxahamu
CTPATEeTHjCKH OpPHjeHTHCAHy HAacTaBy. 3akJbydakK 1O KOT je JIOILIa jecTe Ja HAcTaBa
3aCHOBaHA Ha CTparerdjamMa Kojoj Cy H3JOKEHW YUYCHHIM ITO3UTUBHO YyTHYE Ha
CaMoIoy3/Iafbe YYCHHKa KaKo Yy CMUCILY Bepe KOjy UMajy y cebe JOK CIyIajy, TaKo Uy
BE3U Ca HAYMHOM Ha KOjU NPUCTYIAjy 3aJaTKy BE3aHOM 3a pa3yMeBame roBopa KOjH
umajy npea cobom. JIok ce YMHM J1a HEKH UCITUTAHUI MOTY CacBUM JI00pO CaMOCTaITHO
Jia mpolhy Kpo3 Impolec pazyMmeBama, 3a Jpyre ce To He Moke pehu u yTucak Koju ce

CTHYE jecTe J1a UM je noTpedHa momoh.

VY pany uz 2006. rogune, Banneprpudpt u ap. 163 ckpehy naxmwy Ha IeT
(akTOpa KOjU ce Hajllaze y OCHOBM METaKOTHUTHBHHUX CTpaTeruja Koje ce KOpHUCTe y
TOKY pazyMeBama ropopa. To cy pemiaBame mpodiema (problem solving), miianupame u
BpenHoBawe (planning and evaluation), menTanau npesoa (mental translation), 3Hame 0
ocobu (person knowledge) u ycmepena maxma (directed attention). PermaBame
npobjemMa OJHOCH ce Ha Ipyly CTpaTervja Kojy CIyIIaolM KOpucTe aa Ou HM3BOAMIIH
3aKkJbydke (y CMHCIY MpeTHoCTaB/balkba OHOra IITO HUCY pa3syMenu) U MpaTHIIH,
OJTHOCHO TTOCMAaTpaji OBE 3aKJbydKe (IIPOIEHHIIH Ja JH Ccy ucrpaBHH). [nanupame u
BPEIHOBAE CIIYIIAOLM KOPUCTE Kako OM ce, ca jeqHe CTpaHe, MPUIPEMWIIHA 3a caM
npoliec pasyMeBama U, ca JApyre, BpeIHOBAIM pe3yiTare pazymeBama. llpu Texmu 1a
ce NMOCTUTHY 00JbH PE3YJTATH MPHU pa3yMeBamy roBOpPa, CTpaTerije MEHTATHOT MPeBoa

Tpeba n3beraBTu. [lo3HaBame ocole MM 3HAKE O 0OCOOM TIPEICTaBJha CBECT CIyIIajiana

' Baupeprpudrt, 2005.
19 Banneprpudr u ap. (Vandergrift et al.), 2006.

87



lloznasmwe 4 Cmpamezuje y pazymesaryy 2060pa

0 TemkohaMma Koje pasyMeBam€ roBOpa MpHU CIyIIAky CTPAHOT je3HKa MMOCTaBJba Mpej
CIIyIIaoIa, Kao M BUheme HUX CaMHUX Kao ciymiaona (KOJIUKO YCIENIHO CIIYIIajy, Koje
npobemMe nMajy). YCMEpPeHy MaxJby MPeICTaB/bajy CBE OHE CTPATETHj€ KOje& CITYIIA0IHN
KOpUCTE Ja OM ce CKOHICHTpPHCAIM Ha 3aJlaTaKk W OJpKaIM Naxmwy. Ha OCHOBY

166

noapoOHO Pa3MOTPEHHX CTpareruja, ayropu cy caunauan MAJIKJY ™ ynutHuk Kojum

ce yTBphyje Mepa y K0joj YUeHHUIIH KOPUCTE METAaKOTHUTUBHE CTPATETHje.

HctpaxuBameM koje je ciposena Janrosa (Yang, 2009) mokasaHo je na cy
WCIIUTAHUIIM Hajuenthe KOPUCTUIIM CTPATETH]y YCMEpPEHE MaXmke, JOK Cy Y HajMamoj
Mepu KopucTwim npaheme pazymeBama. Pasnmuka y xopumnhemy cTpaTteruja uzmehy
VCICIIHUX U Mame YCHENIHWX YYCHHKAa U OBAC je m3paxeHa. OHa ce MpeBacXOJHO
orjena y ymorpeOu cTparerdja MmomyT yCMEpeHe IMaXibe, IUIaHUpama W CTpaTerdja
yIpaBJbarma MPOIECOM pa3yMeBama. 3ak/bydakK JI0 KOT je ayTop JO0IIao jecTe Ja KO
yueHuKa Tpeba pa3BHjaTH CBECT O METAaKOTHUTHBHHMM CTpaTerujama, Koje Tpeba

YKJbYYUTHU Y HACTABY pa3dyMcCBakba roBopa.

I'pejamoBa u ap. (Graham et al., 2010) cBojuM HCTpakUBameM Cy MOKYIIAIN
Jla OATOBOpE HA JiBa NMUTama: Y KOjOj MEpH ymoTpeda je3myKor, OJHOCHO HEje3HYKOr
3HaWka 3aBUCH OJ] HMBOA jE€3WYKOT 3HAMma CIyIIaona W y KOjOj MEPH HHUBO jE3UUKOT
3Hama CIIylIaola yruue Ha ynoTpedy crpateruja. Pesynararu ynyhyjy Ha cioxeHy Be3y
u3Mel)y jesnukor 3Hama M ymnoreOe crpareruja. Ilo3HaBame OCHOBHE JIEKCHKE je
HEOITXO/IHO KaKo O Ce CTpaTervje akTHBHpaJIe, alld y UCTO BpeMe BUCOK HUBO je3MUKOT
3HaWka HE 3HA4M M 00aBE3HO BHCOK HHMBO pa3yMmeBama WM edukacHo Kopumnrheme
crpateruja. Hajbosbe pesynTare Ha TecTy pasyMeBama TOBOpa IOKa3zalu Cy
UCIUTAHUIM KOJU CYy YMEJIH Ja MHTEPAKTUBHO KOPUCTE Pa3IMUUTE M3BOpE 3Hama, Ja
aKTHUBUpPAJy pa3IuMuUTEe CTpaTervje Koje He MpUMEemY]y MojeAnHayHo, Beh y crnpesu, u
KOJU CY 33/JaTKy KOjU je TpeOajo peuuTH MPUCTyNald XOJIUCTUYKH, a HE Kao Cledy
HEMOBE3aHUX MuUTama. Y IUTame je JIOBeJeH M 3Haya] KOju je JaT cTpaTerrjama
dokycupama Naxme, Kao MITO Cy NpeaBuhame MM CeIeKTUBHA MaXKHka, KOje MoCTajy
noceOHO mpoOieMaTHYHE Kajga je y NuTamby HBUXOBAa IPHUMEHa Ha IOjeIMHAYHe
nexkcuuke jeauHuie. OBO camo jOII jJeTHOM IOJBIAYM 3HA4a] KOjU 32 yUYEHHUKE HMMa
noay4yaBame e(pUKaCHOM HAauMHYy NpUMEHHBamka CTpaTervja Ha pa3lInuuTe 3a/aTKe U

Pa3InInTC KOHTCKCTC.

1% ViuTHEK je KOpHITheH Y MUIOT HCTPaXKUBAKY OBOT Paja.
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Bangeprpudgr (2010) wucnutyje yTHIAQ] METAaKOTHUTHBHOT TMPUCTYyIa
OpjEHTHCAHOT Ha MPOLEC pasyMeBamba Ha pe3yliTaTe pa3yMeBama roBopa y TOKY jeTHOT
HIKOJICKOT ToayroaumTa. Ca eKCIepuMEeHTAIHOM TPYIIOM KopuiheHa je METO0JI0THja
KOja BOJIM YYEHHKE KPO3 METAaKOTHUTHBHH TPOIIEC KOjU C€ HAJIA3U Y OCHOBH YCIEIIHOT
pasyMeBama roBopa (OBIE ce Ipe CBera MMajy y BUAY Pa3IUYUTE METaKOTHUTHBHE
CTpaTerdje Koje YYEHUIM KOPHUCTE W HHXOB crHeuuduyaH pacmopen jaBibama -
npeaBuhame/ TUIaHNpake, HaATIeAamke, eBalyalldja | pellaBame MpoodiieMa).
Kontpomnna rpyrma je ciuymana ucTe TeKCTOBE HCTH Opoj IyTa, ainu 0e3 CKpeTama MaXbe
Ha nporiec. Pa3Boj METaKOTHUTHBHUX TpoLieca MEpEH je TPH IMyTa y TOKY ceMecTpa (Ha
I0YETKY, IIPH CPEAMHH ¥ Ha Kpajy) y3 momoh MAJIKIY-a'®. Pesynraru cy nokasamu a
je eKCIepuMHTalHa Tpyna Owia jgajeko ©00Jba OJf KOHTPOJIHE TPH KOHAYHOM
TecTupamy. [IpuToM, y OKBUPY EKCIICPUMEHTAIIHE IPYIIC Makbe YCICIIHH CIYIIA0IHU Cy
nokasanu Behu Harmop, a caMuM THM M Hallpelak y oJHocy Ha ycrenrauje. Kako cy ce
pesynratu gooujern MAJIKJY-oM y TOKy eKCliepuMEeHTa MEHhallH, YKa3alii Cy Ha TO Jia

Beha cBeCT 0 METAaKOTHUTUBHHUM InmpounecumMa BOA yCHCH_IHI/IjeM pasyMmeBamy roeopa.

Kana je y nmutamy METONONIOTHja HCTPAKMBAha, Y HABEJACHUM paZioBUMa CY
KOpuIIheHN KBAHTHTATHBHU W KBAIMTATUBHH METOAM IPUKYILUbamba IOJaTaKa.
KBanuraruBHu mojanu J00MjeHH ITyTeM INPOTOKOJIA, OMJIO MHCAHUX WM YCMEHHX,
NpyKajy JeTajbaH YBHJ Y pasiHKe Koje ce jaBibajy m3Mel)y ychnemHux W Mame
YCHENIHNX UCMUTAaHWKa KaJla je y MUTamy yrnorpeda crpaTeruja. 3akbydak KOjU ce
Hamehe jecTe Ja MPOTOKOJIM W pasrOBOPM Ca HCIUTAHUIMMA, KAa0 KBAJIUTATUBHH
METOIM, TpYXkajy OorarcTBo HMH(popmamuja, ma ce MOry cMaTpaTd IOTOJHUM 3a

HCIIUTHBAKE CTpaTeruja Koje YUeHUIIU KOPUCTE.

Nako cy pe3ynaTaTu HaBeJACHUX UCTpPaKHBamba JI0CTa HEYjeITHAYEHU, CBU OHU
jacHO YyKa3yjy Ha BaXHOCT HAayMHA NpPHMEHE pa3IMYUTHX HW3BOpa 3HAma IpH
pasyMeBamy rOBOpa Ha CTpaHOM je3uKy. Moxe ce pehu na, mo yrieny Ha HU3BOpHE
TOBOPHUKE, KOJU MEHajy HauMH 00pajae nHpopmanuja Koje npumMajy (oOpaga HaBHIIe
WJIM HaHWKE) Y 3aBUCHOCTHU OJ1 CTENIeHa M03HaBakha TEME WIH 3a/1aKTa KOJU je Tpe]] BhUX
MOCTaBJbEH (3a/1aTak MOXe OUTH (POHOJIOIIKE, JIEKCUYKE WM TpaMaTHuKe MPUPOJE) U

OHE KOJU yuye CTpaHHU je3uK Tpeba YIMO3HAaTH ca pa3IMYUTHM BpCTama cTpareruja u

'*” Bunern Bauzeprpud u ap. 2006.
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HauMHOM muXoBe ymorpebe. Ilomro cy ymoTpeba crparervja u HM3BOpU 3Hama, Kao
Kako W wma y pasymeBamy '™, GIHCKO IOBE3aHH, 33 TOTIYHH]Y CIMKY pasyMeBarba
roBOpa MOTPEOHO je CIPOBOJUTH HMCTPAKMBamka Koja MCHHUTYjy o0a dakropa. Y ToM
npasily kpehe ce u UCTpaXMBambe CIIPOBEICHO Y OBOM pany. tbume ce ncnuryje yrunaj
CHHTAKCUYKHX U CEMAaHTHUYKUX (PaKTOpa Kao M3BOpA 3HAWKa Ha pa3yMeBame roBOpa U
carienaBa KopuIIheme OHHUX CTpaTrerrja Koje MoJpa3syMeBajy ymoTpedy OBHUX

napaMerapa MpH pazyMeBamy roBopa.

4.4.2 CTpaTeryje 1 HacTaBa CTPAHOT je3UKa

Ha mnospy pazymeBama 4uTama MOCTOjU OOMMHA JIMTEpATypa, ITO CE HE MOXE
pehu u 3a HacTaBy 3aCHOBaHY Ha CTpaTerHjama Kaja je pa3yMeBame roBopa y MHTamby,
Ha mTa ykazyje u Bangeprpudr (2010). Mehytum, ['oxoBa (Pressley and Gaskins 2006
y T'oxoBa, 2008) cmaTpa ma mma pesynrara JOOHjeHUX TpoydaBamUMa pa3yMeBamba
YHTamka KOjU Ce AUPEKTHO MOTY IPUMEHHUTH U Ha HACTaBY pazymeBama rosopa. OHu ce,
npe cBera, Orjiefajy YYMIBCHHIM Ja C€ IOjeJUHAYHOM YIoTpedoMm oapehennx
cTpareruja modoJspiiaBa namheme Be3aHO 3a TEKCT, a Jla Ce Ceé KOMOWHOBAambEM BHIIE
cTpaTerdja moOoJbIlIaBa PE3yNiTaT pa3yMeBama. 3aTUM, Clele 3aK/bydlld BE3aHH 3a
CTpaTelIKW OpPHjEHTHCAHy HAcTaBy - IUPEKTHO O0jallmbaBambe W JAEMOHCTPHPAE
cTparerdja moOOJbIIaBajy pa3yMeBame, JOK JAWPEKTHAa HacTaBa METaKOTHHTHUBHHX
uHpopmanrja mnosehaBa ynorpedy crpateruja. [lo3UTHBHM pe3ynTaTu pazymeBama
npumeheHu cy y curyaiyjama Kaja cy yueHUlIM ynyhuBaHu Ha TO Kako Jia yIpaBibajy
IPOIIECOM pa3yMeBama y CMUCITY Kako Jia yCMepaBajy M IOocMaTpajy pasymeBame. Y
UCTO BpeMe, MehyTHM, Koa BbUX Tpeda pa3BUTU U CBECT O TOME Jia yHoTpeba cTpareruja
MOHEKaJ] He BOJU OJMax JI0 MO3UTHBHUX pe3yaTaTa, OJHOCHO Ja pa3BHjame yrnoTpede
CTpaTervja 3axTeBa J0CTa BpeMeHa W BexOe. Pasmunubame 0 ynorpebu crpareruja
nojpasyMeBa Oap YETHPH €JEMEHTA: CTpaTervje, METAKOTHUIM]y O CTpaTerujama,
3HamWe 0 CBeTy U MoTuBanMjy. Kana je peu o crpaterujama, oa moceOHOr 3Hauaja jecte
ynoTtpeba cxemare, rie he ce yd4eHMIM OCIOHUTH Ha OHO IITO 3HAjy Jla OM pazyMmenu

HOoBe mH(popManmje. [locmeamu o HaBENEHUWX peE3yiTara jecTe Ja IMOCTOjd MHOTO

168 1hid.
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¢daxTopa KOju yrudy Ha MOTUBAIHjy, a J1a c€ OCEOHO M3/1Bajajy HAIOpU YCMEpPEHH Ha

YIOTpeby cTpaTerija Koje 04roBapajy 1aTtoM 3a1atky.

HHTepecoBame 32 HACTaBY OPUJEHTHCAHY Ha CTpATETHje jaBUIIO C€ Kao JIOTUYaH
HACTaBaK HCTpaKWBama CIPOBENEHUX Yy TMPEeTXoAHe [1Be JeneHuje. Hakon
uaeHTU(UKaIM]je cTpaTernja U BbUXOBe KiIacu(uKaIyje, naxma HCTpaKUBaya KOju Cy
UCIIUTHBAINA pa3yMaBE-€ TOBOpa OWIIa je yCMEpeHa Ha MPUPOJy CTpaTerhja pa3yMeBama
roBOpa U MPOYyYaBamkEe OHUX CTPATETHja KOje KOPHUCTE YCIEIIHN CIYIIaolH, Kako Ou ce
OHE TIPETIOpYYHJIC Mamkbe YCHEIIHUM CIyNIaonyuMa, He OU JIM U OHU TOCTUIJIH yCHeX Y
pasymeBamy roBopa. Kao pesynrar oBHX HCTpaXuBama, jaBjba ce cBe Behm Opoj
yibeHrka nocBeheH pasyMeBamy TOBOpa CTPAHOT je3MKa KOJU CaIpiKU BexOe Koje ce
OJIHOCE Ha YyCBajame crparerwja. Hajuemhe npernopydrmBaHe TpoIeaype YKIbYIYjy
npe3eHTanujy, BexOame U BpenHoBame. [lopen momenyror, Penanguja m ®apen
(Renandya and Farrell, 2011) HaBoge akTUBHOCTH KOj€ HACTaBHHIIM MPEIy3UMajy KaKo
Ou moMoriM y4yeHHMIHMMa Ja ycremHo ymoTrpebe crparerwjy. Ilomro ce ykaxe Ha
notpedy Ja ce akTHUBHpa CTpaTerrja, ydeHUIMMa Tpeba momohm ma ce mpucere
noTpeOHUX cTparerrja. 3aTuM Tpeda IEMOHCTPUPATH YHOTpeOy CTpaTeruje, yBexoaru
cTparerujy, momohu yueHunmMma jaa uzabepy CTpaTeruje Koje 3aq0BoJbaBajy morpede

HaCTaBHC CI/ITyaHI/IjC H BPpCAHOBATHU IbUXO0B HAIIPpCAAK U y1'IOTp66y CTpaTerHje.

3a pa3nuKy o] IOMEHYTOT HauMHa yBexxOaBamwa crpareruja, lllamoosa (Chamot,
1995) npennaxke na HaCTaBHUK Tpeba J1a IEMOHCTPHUPA cmpame2ujcko TOHAIIAKE — Y
TOKY ciylllamka ayJuo Win npahema BUI€0 MaTepujaia, HaCTaBHUK Tpeda Ja pa3MHUILIba
Harjac, yka3dyjyhum Ha cTpaTervje Koje OH KOPHCTH. AKTHBHOCTH Npe CIyllama
oOyxBaTuiie OM aKTHBHpame cKemare, I7ie OM HaCTaBHUK IJIACHO pa3MHILbajyhu pexao
mTa CBE 3Ha O JaToj TEeMHU. 3aTUM OW TMOMEHYO CBE€ OHO INTO OYEeKyje Ja 4uyje,
yKJbydyjyhu Kako JeKCHKy, Tako U wujaeje. HakoH ciymama KpaTKOT OJJIOMKA,
HACTaBHUK OM TOBOPHO O OHOME O YEMY Pa3MHUIba y TOKY Cilyllama (ONMHUCHUBAO OU

MEHTaJHE Ipolece KOjU Ce y HeMy JIellaBajy), a 3aTUM OM KOMEHTapucao CBOja

19 2. Memory for text improves with the use of individual (single) strategies; b. Comprehension
improves with the use of a repertoire of strategies; c. Direct explanation and modeling improves
comprehension; d. Direct teaching of metacognitive information increases strategy use; e. Development
of strategy use takes much time and practice; f. There is value in teaching students how to self-direct and
monitor comprehension; g. Students need to use what they know to understand new information; h.
Many factors affect motivation, especially efforts made at using task-matched strategies; i. Competent
thinking includes at least four major components: strategies, metacognition about strategies, world
knowledge and motivation. Pressley and Gaskins 2006: 103-104 y I'oxosa (Goh), 2008.
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npensuhama — ga 1M cy ce ocTBapuia wiau He. Ha kpajy Om BpeaHoBao ymotpeOy

CTpaTeruja y 1aToM 3a/aTKy.

I'oxoBa (Goh, 1997) roBopu 0 Tpu BpcTe 3HaWKA KOje je MOTPEOHO UMATH KaKo
6u ce octBapuiia epukacHa ynorpeba crparerdja. To Cy 3HaWe O JMYHOCTH, 33aTKy U
crparerdjama. [IpeMa beHUM peunMa, pa3sMHIILIbAE O 337aTKy Tpeba 1a OTIIOYHE Mpe
NPUCTYyIamka caMOM 3aJIaTKy, a Tpeba Ja ce HACTaBU M Kaja je caM 3a/1aTak 3aBpIICH.
Hauwme, momTo ce yno3Hajy ca MaTepujajioM Koju Tpeba Ja chyiiajy U 3a1laTKOM KOju
Tpeba aa ypane, OJHOCHO, Tpe MPHUCTYIama 3aJaTKy, MOTPeOHO je Ja mojeAuHal, a
3aTMM M IeJla Tpyla pa3MOTpe OHE CTpaTerdje Koje OW cMmarpaid KOPHUCHUM 3a
NPUMIBUBAkE Y IATOM 331aTKy. HakoH ciyiiama W 3aBpIIeTKa 3aJarka MOTpeOHO je
OCBPHYTH CE€ Ha MEHTAJIHE NPOLIECE KOjU Cy OMIM aKTUBHH Y TOKY pa3yMeBarmba roBopa.
Pasmuibame O CONCTBEHMM KOTHUTHBHHUM IMPOIECHMa MOJKE MO3UTHBHO YTHIATH Ha
YYCHHKE Yy CMHUCIYy pa3BHjarba COICTBCHE CBECTH O OHOME IITO MM j€ MOMOIJIO Ja
pasymejy Marepujal WIM UX je COpedmsio y ToMme. HakoH Tora ce u O BHUX MOTY
O4YeKkHBaTH 00JbE OJUTYKE O HAYMHY Ha KOju Tpeba Jia MpUCTyIe 33aJaTKy pa3yMeBamba
roBOpa M YHAmpeAe CBOj MpPOIEC pa3yMeBama. Y OBOM, alli M Yy JPYTHM CBOjUM
UCTpaXKMBambuMa ['0X0Ba je y BEJIMKO] MEpPU KOPUCTHIIA Bolere THCBHUKA KA0 HAYWH
caKkyIubama HHpopMaIrja o1 ucnuranuka. HakoH oBako MpuKymbeHUX HH(OpMaIiuja,
UCIMTAHUIM OM pa3MEHBAIM CBOja HCKYCTBA HAa YacCOBUMa, Kaja Ou MM OmIia IpyKeHa
NpWINKa U Jla BPEIHY]Y M, JUPEKTHO Ha 3aJaTKy, IPUMEHE KaKO COICTBEHO, TaKO U

MCTAKOTHUTHBHO 3HAKLC KOje je CTCKJIa [ICJia IrpyIia.

Jomr jenHO MCTpakuBame KOJUM C€ MCIMTHBAO YTHIA) HACTaBe CTpaTervja Ha
ycrmex npu pasdymeBamy ToBopa cmpoBeo je Hjynan (Nunan, 1997). Lluss merosor
UCTpaXXMBamka OHWO je Ja OArOBOPU Ha MHTAKE KAKO CTPATETHjCKU OpHjEHTUCaHa
HacTaBa yTH4€ Ha MOTHMBAllM]y yYE€HHUKa, IO3HaBamEe CTpaTeruja, ynorpedy crparervja u
KOPHUCT KoOja M3 me mnpousuiasu. Ilo nmutamy npBa Tpu mapamerpa, eKClepuMeHTaIHa
rpyna, Kojy Cy YMHWIM HCIHUTAaHULU KOJU Cy OMJIM H3JI0KEHM HAcTaBU CTpaTeruja,
nokazaim cy 0oJee pe3ynTare y OAHOCY Ha KOHTPOJHY rpymy. Besa m3mel)y HactaBe
KOja Mmojpa3yMeBa Moay4yaBame yrnoTpeOu cTpaTernja u e(huKacHU]jer ycBajama je3uka y
OBOM HCTpakuBamy HHje mnoTBpheHa. OBUM HCTpaKuUBambeM, MehyTum, HHje
noTBpheHa MO3UTHUBHA Kopenalyja n3Mel)y 0aBKO KOHIIUMHMpAHE HACTaBE W YCIIEIIHOT

ycBajama CTPaHor je3uKa.
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VY cBoM ucrpaxkuBamwy u3z 1998, O '’ HaBooM KA LB HACTABE CTpaHOT
je3WKa Koja ce 3aCHMBA Ha CTpaTernjama HUje Ja MoJydaBa yuyeHUKE jeTHOOOpazHOM
CKyIly mpoueaypa, Beh ma ra oxpaOpu sa KOPUCTH CTpaTerHje MPHIUKOM pellaBama
3agatka. OH 3ay3uMa CTaB Ja ce JIMTepaTypa TOI' BpEMEHa YIJIaBHOM OKpehe
pasyMeBamy TOBOpa Kao MPOM3BOAY, a J]a CaMOM Ipoliecy HHje mocBeheHa M0BOJbHA
NaXmka. 3a pa3jiuKy OJf OCTAIMX HCTPaXMBaya KOjU Cy MOTHYHY MaXiby MOKJIOHUIN
o0pamu mH(pOpMaIja HAaHWXKE, OH ce OKkpehe oOpaaum HIKEr pena, OMHOCHO oOpamau
HaBuine. OH Mpeiake HU3 MUKPO-aKTHBHOCTH BE3aHUX 32 pa3yMEBame TOBOpa Koje ce
MOTY KOPHMCTHTH WIH HPOSHOCMUYKY WA Oujacrocmuuxu'' . JIpyrUM pednMa, OHe, ¢
jemHe crpaHe, MOTY OUTH JIe0 OOYKe O CTparerrjama, a ca Ipyre, Mory OuTu KopuirheHe
Ka0 KOPEKTUBHE BEKOE KaJia je MPEeKul pasyMeBama ounrienad. Ouim HaBoau Tpojaky
CBPXY OBUX BeXOHW — OHE Tpeba J1a onpeMe CITyIIaoia CKyloM BEIITHHA KOje ToCeayjy
W3BOPHY TOBOPHHMIIH, J1a YIIO3HAjy CIIyIIAola ca 0COOMHaMa MPUPOIHE KOHBEP3allije u
o0yue ydeHuKe 3a Kopuiiheme jeJHOCTaBHUjUX cTpareruja. OBako MpeHeTe BEITHHE U
MUKpO-CTpaTeruje Koje cy yBekOaBaHe HM30JI0BaHO, KacHUje TpeOa KOMOWHOBATH H
NPUMEHUTH Ha Iy)XKuM TekcroBuma. OH Jajbe cmarpa Jla OCHOBHE CTpaTeruje y
pasyMeBamy TOBOpa, MOJ KOjUMa C€ TOApPAa3yMEBajy 3aKJbyUMBame M MPOBEpa
npensul)eHor, He Tpeba ycBajaTu nzoioBano. OHe ce, mpema Ounny, HajOOIBE YCBajajy

JIEMOHCTPAIIN]OM KOja ce U3BOJIM y TOKY Yaca Koju je mocBeheH pasyMeBamy roBopa.

UctpaxuBama koja je cnporeo Banaeprpudt (2002, 2003) ykazana cy Ha ycnex
KOjU Cy UCIUTAHUIM MOCTUTIIM HAKOH M3J1aramba METAKOTHUTUBHO] HACTaBH, a KOjU ce
ornenao y Behoj MOTHMBaLMjU Be3aHO] 3a KacHWUjU pal. Y uctpaxuBamy u3 2002.
TOJMHE, WCIUTAHWUIM Cy y 3aJaTKy BE3aHOM 3a pa3yMeBame TrOBOpa yBexOaBaiw
cTpaTteruje mpenBubhama W BpeqHOBama. Pe3ynratu Ccy ykasaqum Ja Cy aKTHBHOCTH
HOMOTIJIe YdeHUIIMMa Ja 00Jbe pa3yMe]jy caM IpolLec pasyMeBama roBopa U JIONPHHENe
pasBUjamy MemakocHUmueHo2 3Hama. Y uctpaxkuBamy u3 2003. ronune xopuithene cy
aKTUBHOCTH (DOKycHpaHEe Ha TEKCT Kako OM ce MpoOyauia CBECT YHUBEP3UTETCKUX
CTyA€HaTa O TIpolecy pa3syMmeBama rosopa. llpouenypa mnpuMemeHa y OBOM
UCTpaXHBamy MpaTuia je npenopyke koje je aaia [llamoosa (Chamot, 1998). Hauwme,

UCIIMTAaHUIIM Cy YyBexXO0aBajaM cTpaTernjy mnpeasuhama Kopuctehu IUiaHUpambe,

170 Gung (Field, 1998)

"'Ibid: 'The solution it proposes features various types of micro-listening exercise, which can be employed
prognostically as part of listening training or diagnostically, in response to evidence of breakdowns of
understanding’.
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JHMCKYCHjy y Tapy ¥ pa3MHUIJbalkbha HaKOH Clyliama. Ha camMom moderky mpoueaype,
HAKOH IITO cy MH(GOPMHUCAHH O TeMHU O KO0joj he cirymaT, UCIUTAHUIM CY 3aluCalIn
cBOja mpenBuhama ¥ peun Koje OYeKyjy Ja 4yjy y Marepujany. HakoH npBor ciymama
Martepujajia, IpoBepeHa cy npeapuhama. 3aTHM je yciieauia JUCKYCHja O OHOME IITO CY
pasymenu. [locne nuckycuje, MCIUTAaHUIM CIYIIAjy MaTepHjall U JPYrd MyT U 3alUCYjy
nonatHe wH(pOpManuje. Ycienuwna je AUCKycHja Ha HHUBOY paspeda y Ko0joj cy
UCTIMTAHUIIM TOBOPHJIM O CTpaTerrjaMa Koje Cy KOPUCTHIIN KaKo OM pa3yMelld TEKCT.
[To Tpehem ciymamy, UCIUTAHUIM Cy 3allMCAIA COIICTBEHA Pa3MUIILJbamba O MPOLECY
pasyMeBama roBopa, CTpaTerujama Koje Cy KOPUCTUIIM U Jalli 3aKJby4aK O OHOME IIITO
Ou uM momoriio na y OyayhHocTH yHampeae CBOj TpOIEC payMeBama TOBOpA.
Pesynratu cy u oBne yka3anu Ha noehaHy nakmy yueHHKa W nmoBehaHy MoTuBaiujy
MOTCTAaKHYTY YCIEXOM KOjU Cy UCIHMTAHUIM UCKYCWIH TPU MPUMEHH OBOT IPUCTYIA

pasyMmeBamy roBopa.

Kepuep (Carrier, 2003) je y CBOM HCTpakMBamy OO0YyXBaTHO JBa Ipolieca
pasyMeBama roBopa — oOpajy HaBuiie W oOpaxy HaHmwke. CTparteruje yKjbydeHe y
HAcTaBy Owiie Cy CeNeKTMBHA Makkha M XBaTame Oernekaka. HacraBHuk Ou mpBO
neduHUCAa0 W JAEMOHCTPUpAO CTpaTervje, kKoje OM 3aTUM YYCHHIM YyBekOaBaiu.
Pe3ynraTu TecToBa CHpOBEICHUX MpPE M MOCIE UCTPAKMBAaKkA yKa3ald Cy Ha 3HA4ajHO

noboJpIIame 00a THMa mpoieca oopaae nHpopMalrja Ko UCITUTAaHUKA.

Nwma aytopa (Ridgway, 2000; McDonough, 2006; Littlejohn, 2008; Renandya
and Farrell, 2011) koju cmatpajy na he camo ciymiame, 0OJJHOCHO CTaJlHAa HU3JI0)KEHOCT
CIIylIamy, JOBECH JI0 MOOO0JbIaka BEIITHHE Pa3yMeBamba roBOpa, Y CMUCIY pa3BHjama
ayToMaTu3oBaHe o0Opajie ToBOpHOT je3nka. OHU /J0BOJIE Yy MUTalke HACTaBy 3aCHOBAHY
Ha CTparervjama, OJHOCHO Da3BHjamE€ CTpaTervja y TOKY PEIOBHE HACTaBE CTPAHUX
je3uka, Harjamasajyhu ga Bpeme nocseheHo pas3Bujamy cTparervja Tpebda MOCBETHTH
,»CTBAPHOM BexOamy”’, a ONpaBJame 3a OBAKAB CTAaB BUJE Yy PEIATHBHO MajioM Opojy
UCTpaXHBama Koja Cy MOTBpJAWJIAa JAUPEKTHY Be3y OBAKO OpPraHM30BaHE HacTaBe ca
KacHUjuM mnocturiyhuma ydenuka. Hexum on mux (Renandya and Farrell, 2011)
npeiaxy yBoheme ,,MHTEH3UBHOT pa3yMeBama roBopa’, Mo yrieay Ha “MHTEH3WBHO
yuTame”’, Ka0 Mepe Koja ou BoamiIa yHarpelhemy BelTHHE pa3yMeBama ropopa. OBakas
TIOTJIE]] Ha HACTaBY CTPAHMX je3MKa CTaBJba HACTABHUKA CTPAHOT j3UKa HE CaMO Y JIpyTH

I1aH, Beh y MOTIYHOCTH 3aHEMapyje HEeroBo MPUCYCTBO y YYMOHUIM CTPAHOT je3HKa,
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rae OM ce HEeroB 33JaTak CBEO Ha oxpadpuBame Y4YeHHKa Ja y mrto Behoj mepu

CITyIIajy.

Crtuue ce yTucak Ja ce OBAaKBUM pa3MMJbIIAlbUMa 3aroBapa jelaH ,,laCUBaH’
MIPUCTYII YCBajamky CTpaTervja, rje ce odekyje aa he ce crparervje pa3BUTH ,,caMe O]l
cebe”. 3Haua] MHTEH3WBHOI H3Jlaramka TOoBOPY (KopuIIhemeM ayauo Wi BHIICO
MartepHjajia, IPUCYCTBOBAEM H3JIaralbuMa Ha CTPAHOM jE3MKY MM YYECTBOBAIEM Yy
pasroBOpMMa Ha CTPAaHOM je3WKy) HHUKAaKO C€ HE MOXKe NpeBuAeTd. VIHTEH3MBHO
u3jaramke TOBOPY CBakako TpeOa YBPCTUTH Y HACTaBHE AKTUBHOCTH Kao MOJPIIKY
CBECHOM Da3BHjamy cTpaTerdja. MehyTuM, Ha OCHOBY IpOydYaBaHE JIUTEPATYpe MOXKE
Ce 3aKJbYYHUTH Ja je TPHUCTYIl yCBajamby CTpaTerHja pa3yMeBama TOBOpa KOju O
MOJIpa3yMeBao CBECTaH pajl Ha pa3BHjamby CTpaTerdja KoJ yUYCHUKA YTEMEJbCHHJH U Y
onpeheHom cmuciy orBopeHuju. OBa OTBOPEHOCT c€ Orliefa y MOryNHOCTH JUPEKTHOT
nocMaTpama I[OCTUTHYTHX — pe3ysitaTa, IITO OCTaBjba MOTYNHOCT HaKHaJHE
WHTEpBEHIIMje HacTaBHUKA. HacTaBa 3acHOBaHa Ha cTpaTerujama MoMaxke CIyIIaoiuMa
KaKo Ja ciymajy. Y jeJJHOM OBAaKBOM IPOIIECY, HACTABHUIIM TPEICTaBIbajy MOJET H
OCJIOHAI] CBOjUM y4eHHIIUMA. Y TIPUJIOT OBOM KoMeHTapy uae u Curenos (Siegel, 2011)
CTaB Ja W3Jarambe WHTCH3MBHOM CIyIIalkhy IpyXa CIyIIaolMMa CTaIHYy BexOy u
OpWIMKY Ja pa3BUjy TMpolece pa3syMeBamba TOBOpa, IIPENO3HAjy JIEKCHYKE U
JMHTBUCTHYKE OCOOMHE M MPOIIMPE 3Hama BE3aHa 3a KYJITYpY je3uka Koju ce yun. OH
JlaJbe KaKe Ja ce CTpaTeruje Koje Cy YUYCHMIIM YCBOJUJIM HA YaCOBHMA CTPAHOT je3HKa,
Kao CpeJICTBa 3a yCaBpIlaBame BEIITHHE pa3yMeBama rOBOpa, MOTY MPUMEHUTH M Ha
Ipyre ,,3a/1aTKe”, OJTHOCHO Pa3B0j OCTAIUX BEUITHHA MPHU YYCHY CTPAHOT je3WKa, WU,
MaK, APyruX HaCTaBHUX MpeaMeTa. Y TOM CMHUCIY, YCBajame CTpaTervja pazyMeBarba

roBOpa MMa IUPY IPUMEHY.

HcTpaxnBama HOBHjET aTyMa Takolhe TOBOpe y MPHJIOT HACTAaBU KOja YKIbyuyje
CTpaTeryje, MoLITO je ’hUuMa MoTBpheHa TUpeKTHa Be3a u3Mel)y HacTaBe opraHu3oBaHe
Ha OBaj HAYMH U ycmexa Koju yueHunu noctuwxy (Goh, 2008; Graham and Macaro,
2008; Goh and Taib, 2006). I'oxoBa (2008) 3aroBapa HacTaBy y 4HjOj OCHOBH C€ Hayia3e
METaKOTHUTUBHE cTparteruje. [lopea OCHOBHOT 3a/aTKa HACTaBe CTPAHOT je3WKa Koja
noJpasymMeBa yBexkOaBame YMOTpeOe METaKOTHHUTUBHUX cCTparerrja — ynyhuBame
yUeHHKa y TEXHUKE KaKo OM KOHTPOJIHMCAIN CBOj MPOLEC yueHmha U pasyMeBama roBopa,
3a/laTak aKTHBHOCTH Koje Ou Owiie 3acTyljbeHE Yy OBAaKBOj HACTaBH JE€CTE J1a TPYXKeE

y4eHHIIIMa MOTYhHOCTH J1a 60Jbe yImo3Hajy ce0e Kao CIyIiaole, a 3aTUM U 3aXTEBE H
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mporece pazymeBama ropopa. OCHOBY HB€HOT METarOTHUTUBHOT MOJIENIa HACTaBE YMHH
KOMOWMHAIIM]a METAKOTHUTUBHOT 3Hama (3HAKE O JIMYHOCTH, 3HAKHE O 33/1aTKy U 3HAKE
0 cTpaTernjama) U METaKOTHUTHBHUX CTpaTeruja (IUiaHupama, npahema pazymMeBama 1
BPETHOBAma), Ca HAIIACKOM Ha KOHCTPYKTHBHY NPUPOAY y4YeHa W BEOMa 3HA4ajHO]

yJI03M YYCHHUKA Y MPOIIECy HaCcTaBe pa3yMeBama roBopa.

[Iperxogno ucrpaxuBame koje je ['oxoBa cmposena (Goh and Taib, 2006)
3HATHO je Mamer obuma. M mopen moryher orpannuema aa 300T BEIHMYHMHE Y30pKa
pesyirare Huje Moryhe YONINTHTH, OHM CE HUKAaKO HE MOry 3aHemMaputu. Hamme,
MOCTUTHYTH PE3YJITATH HEABOCMUCICHO TOBOPE Y NMPHIOT METaKOIHUTHUBHO] HACTaBU
pasyMmeBama ropopa. CBHM UCIIMTAHHUIIM Cy IPUjaBUIH 00JbE pa3yMeBambe CaMor Iporeca
pasyMeBama TOBOpa M HETOBHX 3axTeBa, MoBehaHOr camomnoy3gama NPUINKOM
pelaBama 3ajaTaka U 00Jber MO3HaBaWka CTpaTerrja Koje OU MOTIIOMOTJIE CyOouYaBamme
ca moremkohama y pasymeBamy. HajBuie KOpUCTH MMaiu Cy CIAOHjU CIIYIIAOIH.
CrpoBeeHO UCTPAKHUBAKE j€ YKa3aJlo Ha IBOCTPYKY NPETHOCT HACTaBE OPHjCHTHCAHE
Ha nporiec. Ca jenHe cTpaHe, UCIIMTAHUIM Cy MPHjaBUIM MOBehaHO camomnoy3aama H
yHarpel)eHO METaKOTHHTHBHO 3HAmE, OJHOCHO HHXOBO 3HAKkE O CTpaTerdjama ce
nponyouno. Ca apyre crpaHe, pe3yiTaTH IOCTUTHYTH Ha TECTOBHMA pa3yMeBamba
ropopa Owiu cy BHAHO TOOOJBIIAHM HAKOH CHpoBohema HacTaBe Koja je
nojpasymMeBajia TOAy4YaBarkbe METAKOTHHUTUBHUM cTparerujama. Mcnuranumm cy
noOoJbllIakbe TpUNUCATH  ToBehaHO] CIMOCOOHOCTH Ja YIOpaBibajy MPOIECOM
pasymeBama. IIpengHocT MerakorHuimje ['oxoBa BUAM U Yy CHMXKaBamy CTeleHa
AHKCHO3HOCTU U Tpalemy caMmoroy3aama NPUWIMKOM pelllaBama 3a/JaTKa BE3aHOT 3a
pasyMmeBame ToBopa. Ha OCHOBY oOBakBHX pe3ynrara, ['0XoBa 1aje mpeayor HacraBe
pasyMmeBama TOBOpa Koja OM TmoApa3syMmeBana yBekOaBame METaKOTHUTUBHHUX
crpateruja. OHa 3aroBapa ynotpeOy Bume Meroga. OHM OM NMPEBACXOMHO YKIbYUMIIH
pasMHIIbake U JUCKYCH]Yy, AEMOHCTpAlLlMjy CTpaTeruja Kojy OM M3BEO HACTaBHUK M
,AHTETPHUCAHE CIIEJIOBE aKTUBHOCTH  KOjU Cy (POKYCHpaHM Ha caM TEKCT W Ha MpOIIeC.
W3 ommca HUje M30CTaB/LEHO HU YBEKOaBame IMepleniyje Koja Tpebda 1a oJakiia
IpEeno3HaBame JeloBa TroBopa. Y TOM CMHCIY, MOJAjeHaKa MaXmba je MOKIOHmeHa

npoiiecuMa oopajie HHGOpMalija HaBUIIIE U HAHWKE.
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VY cBoMm uctpaxuBamwy u3 2008. I'pejamoa u MaKapo172 Cy IOCTaBUJIHU TpU
nuTama. Jla 1M je HacTaBa 3aCHOBAaHA Ha CTpaTervjama eukacHa HACTaBHA Ipakca y
UJbY YCICHIHUjEr CaBja/laBamba BEIITHHE pa3yMeBama TOBOpa, lla JIM yTHYEe Ha
yueHHKe Ja ce ocehajy Kao MOy3JaHWju CIYIIAONU W Ja JIM Cy Pa3jIMYUTH MOJCIH
HACcTaBe 3HAYajHU (PAKTOPH Y MOCTU3AMY JKEJbEHUX pe3yiTara. YUMHAK KOjU HAcTaBa
3aCHOBaHA Ha CTpaTervjaMa uMa Ha pasyMeBame ToBopa MoKas3ao ce Mmo3uTuBHUM. OHU
YYCHHIIM KOjU Cy OMJIM y TPYIM KOja je uMaya 0Baj OOJIMK HACcTaBe Y BEIMKO] MEPH CY
nokazaim 00Jbe pe3ynTare y OJHOCY Ha KOHTpOJHY rpymny. [lopen tora, onu camu cy
MPEMo3HaIN Jia jé BHXOBO 3Hame yHampeheHo. Jomr jemaH OuTak 3akjbydak OBOT
UCTpaXUBamka jeCTe Jla HAacTaBy He Tpeda 3aCHUBATH HA MOJIENY CTpaTerdja Koje
KOPHUCTE YCIEIIHU cinylnaonu. ['pejamoBa 1 Makapo TO MOTKPEIUbYjy CTAHOBHILTEM J1a
HauMH U M300p ymorpebe cTparervja JIUPEKTHO 3aBHCH OJf HHUBOA jE3MUYKOT 3Hama,
OJTHOCHO J1a YYEHHIIM HHCY JOCTHINIM ojpeheHr HHMBO ycrexa WM 3Hama 300T CKyIa
cTparerrja koju cy koputmwiu. IIpema I['pejamoBoj m Makapoy, 3a IyropovyaHn u
yCIelllaH pa3Boj ynorpebde cTpareruja, OCHOBHO j€ /1a YUCHHUIIU y3My ydenrhe y mpoiecy
»~CTpaTerujcke” Hacrare. To ce, mpe cBera, oriieaa y o1abupy, IpUMEHU U BPEIHOBAY
yrnoTpedbe mpuMemeHnx crpareruja. OBaj ycloB HHje MOryhe OCTBapHUTH YKOJIMKO je
HACcTaBa 3aCHOBAaHA MCKJbYYHMBO Ha CTpaTervjama Koje KOPHCTH ,,yCIenan yueHuk . [la
OM ce mocTUrao ycrex, HEOMXOJHO je Ja HacTaBa O cTparerdjama Oyne mpuiaroheHa
JaTOM 3aJlaTKy M, Y HCTO BpeMe, yCMepeHa Ha y4eHHKa Kao MOojequHIa, Mmomryjyhu

. 1
EBCTOB CTUJT YY€Ha HE3aBUCHO O JE3UYKOI' HUBOA 73.

I'pejamoBa u mene koiere (Graham et al, 2008) kopucTunu cy mpoTOKOIE
[JIAaCHOT pa3MUlllbakba KaKo OM MCIIUTAIM CTpaTeruje pa3yMeBama ropopa Koje Kopucre
CPeIOIIKOIIM Y TOKY pelllaBama 3ajaTka BHUIIECTPYKOr u30opa. Pesymratu cy
yKa3aJy Ha CTaOMIIHOCT y yIoTpeOu cTpareruja, a pa3jimka Koja je u3Mel)y ucnuTaHuka

[I0CTOjajla Ha CaMOM IOYETKY OJIpiKajla Ce U Ha Kpajy UCTPaKHUBamba.

Bangeprpudgt u Tadaronrapu (Vandergrift and Tafaghodtari, 2010) ckpehy
Naxmby Ha YUBEHUILY Ja MOCTOJU pelaTUBHO Majiu Opoj HMCTpakuMBama Koja ce OaBe
CHCTEeMaTHYHUM YyBekOaBamkeM pa3yMeBama TOBOpa CTPAaHOT je3WKa Y CMHCITY
WHTETPUCAHEe HACcTaBe y KOjoj OM ce TMOCTENeHO pa3BHjao CKyN CTparerdja Koje Ou

MIOMOTJI€ YYEHUIIMMA J1a pa3BHjy BEIITHHY pa3yMeBama roBopa Kojy OM KOPUCTHIH Y

"2 'pejamosa 1 Makapo (Graham and Macaro), 2008.
' Ibid: “The instruction is learner-centered and at least at first task-specific'.
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peaTHUM CBaKOJHEBHUM CHUTYyalldjaMa. tbixoBO HCTpakuBame MpeCcTaBba OJrOBOP HA
NOMEHYTY CUTyallujy. AyTOpU Cy HCTPaXHBAJIUM HPUCTYN (OKYCHpaH Ha MpoIlec
pasyMeBama ToBopa HMMajyhu 3a [uJb pa3BUjalkbe CTPATEIIKH CBECHOT CIIYIIAONA.
Yyenunn HUCy oOy4aBaHM 3a CBaKy CTpaTerHjy IOjeAMHA4YHO, Beh cy wum
NpPEJCTaB/beHN METAKOTHUTUBHU TMPOIECH pa3yMeBama TOBOpa y3 IOMON BHIIE
CTpaTeruja npu TyMauewy ayJauo-MaTepujaia. Y BexxOaBaHe Cy cTpareruje npeauhama,
IUIaHupama, npahema pasymeBama, peliaBama NpoljieMa W BpenHOBama. Pesynraru
UCTPaXKMBamka Cy MOKA3alu Jia Cy UCHHUTAHUIM KOjU Cy MPOILIH 00YKY y Kopuiihemy
cTaTeruja Ha TecTy Owiu OO0JbM O] Tpyle HCIUTAaHHKa Koja HHje Omia MoABpPTrHYyTa

oOymm. HajBehu Hampenak yodeH je Koa Mame yCIENTHUX CIyIIaola.

Hajsehn Opoj cmpoBeaeHHMX HCTpaXHWBama yKa3ao je Ha KPaTKOPOYHO
no0oJbIIathe Y pa3yMeBamy roBOpa HAKOH CIPOBEACHE OOyKe WM Ha IMOOOJhIIAME
KOje, CTaTUCTUYKH IOCMaTpaHo, HUje Owio 3HauajHo. Pasznore 3a To Moxna Tpeba
TPQXUTH Y YHICHHLM Jla Cy TECTOBM KOjUMa je IpPOBEpaBaH YYMHAK HAcTaBe
CIpOBOl)EHU HETMOCPEIHO HAKOH OO0YyKe, OJIHOCHO, HUCY OWJIM JOBOJHHO BPEMEHCKH
yIaJbeHH OJ] caMe OOyKe, Ta HW30CTajy TOoJanmy Koju OW ce Jo0WIM MepemeM ca
onpeheHoM BpeMEHCKOM JAMCTAHIIOM Y OJTHOCY Ha 00yky. Mo aa Ou mogamu koju Ou ce
TOOWIM OBaKBUM JeIHUM MepewmeM Yy Behoj Mepu MOTBpIWIM Yy3ajaMHY Be3y

CTpPATETHjCKU OPHjCHTUCAHE HACTaBE U MOOOJbIIAkA Pa3yMeBamba.

4.5 Knacudukanuja crpareruja y pasymMmeBamy ropopa

Ha camoM moueTky oBOI MOTIOIJIaB/ba NOTpeOHO je pehu na knacupukanymja
CTpaTeruja pa3yMeBama IoBopa HMje pa3BHjaHa CaMOCTAJIHO y OJHOCY Ha IOMEHYTe
kinacuukalyje crpaTerdja ydewa jesuka. Haumme, knacudukanuja crpareruja
pa3dyMeBama TOBOpa pa3BHjaJia C€ Yy OKBHUpPY OMINTe Kiacudukaiuyje, ca TOM
cneunduynomhy na je kao mocedan (OKyC y3eTo pasyMeBame IoBopa, Ma Cy y TOM
CMHCIy ONUTUM KiacupuKalyjamMa NpuaoJaTe HEKe CTpaTerdje CBOJCTBEHE
UCKJBYYMBO pa3dyMeBamy ToBopa. Y JajbeM wu3jiaramy Ouhe pasMoTpeHe [Be

TaKCOHOMM]€ CTpaTeruja KapaKTepUCTHYHUX 32 Pa3yMEBamkE TOBOPA.
4.5.1 TakcoHOMMja cTpaTeryja pasyMmeBamwa rogopa npema Pocy u Pocty

Knacudukanmja crparernja pazymeBama roBopa Kojy cy mpemioxwim Poct u

Poc (Rost and Ross, 1991) 3acHoBana je Ha mocMaTpamy W MPOydYaBamky WHTEPAKIIH]E
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MaTepHUX W HEMaTepHHUX TOBOPHUKA Yy YCMEHO] KOMyHHKauju. Kao pesynrat oBor
UCTPaXUBaka, ayTOpH Cy JAPYIITBEHE CTpaTerdje MOACIUIN Ha TPH MOJBPCTE:
robaqHO TOoCTaB/bakbe muTama (global questioning), JOKamHO MOCTaB/bakbe MUTAHA
(local questioning) u nenyktuBHe crparteruje (inferential strategies). CBaka o1 0BUX

MOJArpyTa Jajke je Moje/beHa Ha U30JI0BaHEe CTPATETH]C.

OuwnrnenHo je Aa cy y LEHTPY Maxmke JAPYIITBEHE CTpaTervje Koje Cy

174
" TloceObna maxma

KapaKTCpUCTUYHC 3a KOHTCKCT JIBOCMCPHC KOMYHI/IKaI_[I/Ije
IIOKJIOIkLCHA je IIoCTaBJbalhby IIHMTalkAa, Ha IIPUMCEP TPAKCHE nojamH,eH,a, ITIOHABJbalkbEC

WM T10jallllbaBabe 3HaueHha opel)eHuX JTeKCUUKHX jeUHUILIA.

Hpymreene
cTpareruje
Y Y A\ 4
I'moGamuo JlokanHo JenykruBHe
[IOCTaBJbAE [IOCTaBJbAE cTpareruje
NUTaka MUTaka
\ 4 A 4 A 4
I'mobanno ITonaBibame nexkcuke IIposepa xumnotese
OHABJbAE [lonasmame pparmenta 3aKJbyUUBaKkE O
Jlexcuuka rpazHuHa HacTymnajyhum
[To3uIMOHO TOHABIbAHE norahajuma

Cnuxka 10: TakcoHOMHja APYIITBEHUX CTpaTeryja pasyMeBamwa ropopa npema Pocry u
Pocy

IIpeysero o Pocta u Poca, 1991.

4.5.2 TakcoHOMHja CcTpaTeruja pasyMeBama TroBOpa mnpema

BangeprpudTty

TakcoHoMHja KoOja Kao HpeaMeT MocMarpama MMa OWIO KOjU OOJIMK yCMEHe
KOMYyHHUKaluje, Ouia oHa jeTHOCMEpHAa WM JBOCMEpPHA, jecTe Kiacu(uKaiuja Kojy je

npemioxkuo Banneprpudpt (Vandergrift, 1992). Ona je 3acHOBaHa Ha NPETXOIHO

'7* OBaj, mosxe ce co6oHO pehu, IPUPOIHU OGIMK KOMYHHKAIIHje, CBOjCTBEH CBAKOTHEBHIM
KOMYHHUKAIIMjCKUM KOHTEKCTHMa, HE CMaTpa ce TUIIMYHUM U 32 HAaCTaBHY CUTYallljy TA€ Ce Y4 CTPaHU
jesuk. Ty ce ynasHa nHpopmaimja oondHo kpehe y jeTHoOM IpaBily — 0] TOBOPHUKA IPeMa CIIyIIaoly,
Koju Hajuyenthe HeMa PHUIIMKE 12 IIOCTaBJba IIUTakba MM TPAXXH 00jalllberba, Ha IPUMEp, CITyHIamke
ayaMo MaTepHjalia WM IJIeAamke BUAEO 3alKca WiH, NakK, npaheme npeiaBamba Ha CTPAHOM je3HKY.
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NOMEHTHM Kiacu(uKkanujama cTpaTerdja ycBajama cTpaHor jesuka (O’Memu u
[[TamooBa, OKCBOpI[OBa175 u Pocr u Poc'’®). OBy kiacuuKkanujy 4uHe TPU OCHOBHE
rpyle cTparervja — KOTHUTHBHE, METaKOTHUTHBHE M couuo-adexTuBHe. HoBuHa ce
oryiefia y YMibeHHIHN J1a je Banngeprpudrt cBakoj on moMeHyTHX Tpyma, y OJHOCY Ha

kiacudukanujy kojy cy ganu O’Menu u [1lamooBa npu10/120 jONI 110 jeIHY CTPATETH]y.

Tako cy korHuTHBHE cTpareruje oOoraheHe 3a ,,TOH M MapPATUHTBHCTHYKO
3akJpyunBame” (voice and paraliguistic inferencing). Kako cam Ha3uB kaxe, TO je
CTpaTerdja TIEe CE€ Ha OCHOBY Ciylllaka TOHa M mpahema MapaJTuHIBUCTHYKUX
eJIeMEHaTa pPEUYCHHIIC JIOHOCH 3aK/bydyaK O ICHOM 3Hadyelky. MeTaKOTHUTHBHE
CTpaTervje MpOIIMpPEHe Cy 3a ,,ayauTuBHO Tpaheme” (audiroty monitoring). OBy
CTpaTerujy ciymaialn KOPUCTH KaKko O MPOBEPUO IIACOBE peud Koje je uyo. Commo-
adeKTUBHE CTpaTeryje MpOLIMPEeHe Cy 3a CTPATETHjy KOJOM C€ TOBOPHHKY J1ajeé CUTHAI
Jla HACTaBM Ca TOBOPOM, YaK W KaJa Ciyliajal HUje pa3yMeo 3Ha4eHe H3rOBOPEHOT

(faking).

Hepocratak oBe mieme je mpekianame H3BECHUX CTpaTerdja HacTalo yclel
npeornmupHe Kiacupukamuje. OHO ce, Mpe cBera, orjiefa y MpeKianamy HEKUX
KOTHUTHBHUX M METaKOTHHUTUBHUX CTpaTteruja. Tako, Ha TpUMep, 3aKJbyUHBambE
(inferencing) mpunana KOTHUTUBHUM cTpaterdjama. Mehytum, Banneprpudt (2006) je
y CBOj YIUTHHUK KOjU C€ OJTHOCH Ha YNOTpeOy METAaKOTHUTUBHUX CTpATEerHja YKIbY4YHUO U
oBy crtparernjy. Ha Taj HaumH ce y3 cTpaTerujy peliaBama MpoOjemMa, Haluia
cTparervja mnpahema pasyMmeBama (monitoring), aaiu W KOTHUTHUBHA CTpaTervja
3aKsbyunBama’ . M mopej Tora, IpeIHOCT 0Be KIacH(pHKAIje y OHOCY Ha IIeMy KOjy
cy namu Poct u Poc Hanasu ce 4MmeHHIIM Ja j€ TMPUMEHJbMBAa KaKO Ha MHTEPAKTUBHY

KOMYHUKAIIM]y, TAKO U HA OHY KOja ce Kpehe y JeTHOM TpaBILy.
4.5.3 CTpaTeruje kopuumrheHe y 0BOM pagy

Nmajyhu y BUy 0Jbe MHTEpPECOBa-a OBOT Pajia, Ha OCHOBY JI0 €aJla TOMEHYTHX
knacudukanrja koje cy Hajuemhe kopumrheHe y uctpaxkuBamwuMa (OKcBOpIOBa,

O’Menu u HlamooBa u Banneprpudr), crpareruje ucnutuBaHe y oBOM paay Ouhe

'S Bupern 5.2.

176 Bupern 5.4.1.

177 KoHkpeTHH HCKa3H KOjuMa Cy TPEICTaBJbEHE OBE CTPATETHje Cy: yrnoTpeda Mo3HATHX Jja OU ce H3BEIIO
3HAYCHE¢ HEMO3HATUX PeuH, KopHUIIheme OCHOBHE UIeje Y TEKCTY J1a OW ce M3BEeJI0 3HAUCHE HEMO3HATUX
peun, ynoTpeda UCKYCTBA H OIIIITET 3Hama Jia O Cce TyMayro TEKCT.
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MnoACJbCHEC Ha TPHU I'pYIIC. HaI/IMe, nopea KOTHUTUBHUX WU MCTAKOTHUTUBHUX CTpaTeI‘I/Ija
noce6Ho he OWUTH W3IBOjeHE OHE KOjeé y OCHOBH MNPHUIMAAjy jeIHO] OJ MOMEHYTHX
KaTeropmja, a OJHOCE ce Ha yNoTpeOy je3UYKUX elieMeHaTa MPUIMKOM pa3yMeBama

nopyke. TakBe cTpaTeruje o3HaunheMo TEPMUHOM ,,je3UUKe”.

178 xopumlien y mcTpakuBarby, rae Cy

Crneneha Tabena mpukasyje YIMUTHHK
noceOHO HAa3HAYEHU HA3WBHU I10j€AMHAYHUX CTpaTerja, Kao M TMperjen rpyna Kojuma
OHE TPUNANAjy Kako y KJIacH(pHKaIFjaMa pa3IndUTHX ayTopa, TAKO U y UCTPAKUBALY
CIIPOBEICHOM Y OBOM pany. Ha ocHOBy mopmaTaka mpencTaBibeHHX TabesoM, 1o0uja ce

cieneha ciuka Koja rmokasyje crparervje KopuirheHe y OBOM HCTPaKUBabY.

Tab6ena 4.1: Ilpeaned cmpamezuja kopuwhenux y ucmpaxicusarby npukasam no pynama

[urtame Crpareruja l"pyna179
o £ |2
g = g
S =g | & |E
& E © (=" %
o Q <
= 9 s =4 o
S > & s E
£ < Q
S oH |a |=
1. 11 Y
OKyIlIaBaM J1a pa3yMeM CBaKy ped y cMepeHa MK MK MK 7
pasrosopy. HNaXKHba
2. IIpeBoiuM CBaKy U3rOBOPEHY ped y IIpeBon K K K J
pas3oBopy.
3. Kopuctum cBoje rpaMaTHiKO 3HAHE Henykuuja Hagomemhusame '™ K K J
Kako OMX pa3yMeo pasroBop.
4. PasmunubaM 0 BpeMeHy Koje Henyxuuja HanomenthnBame K K J
TOBOPHUIIA KOPHCTE.
5. Pa3MumssaM o CTpyKTypH pedeHHIIe. Jleaykuuja Hanomermhnparme K K T
6. YBeK NpeBOANM KJbYYHE peun. Tpesor K K K J
7. Kag mohem nmo moremrkohe, mpeBomgmm Tpesox K K K 7
Ha CPIICKH OHO IITO CaM 4yo.
8. 3Haueme peuu Koje He 3HaM 3akpyunBame | HamomemhuBame K MK J
NPETIOCTaBIbaM y3 nomoh 3HaYema

178 . . .
[erapHuja o0janmermna y Be3U ca YIUTHUKOM J1aTa Cy y TOTJIaBjby O METOIOJIOTHjH paaa. Buaeru

ITornasibe 5.

'V oBoM jieny Tabesie IpeCcTaBIbeHe Cy CTPATErHje MO TI03HATHM KiacH(pUKALMjaMa i HAYMHY Ha KOjH
cy kopucirhere y panay. Korautugae ctpateruje ¢y o3HaueHe ca K, merakorautushe ca MK, je3uuke ca
J, a oicTymama 0J1 OBUX KaTeropuja Koja ce jaBjbajy y Kiacupukanyju kojy je nasa OKkcBopoBa moceOHo
Cy Ha3HaueHe.

1% Compensation Strategies — ... [e]nable learners to use the new language ... despite limitations in
knoledge. Compensation strategies are intended to make up for an inadequate repertoire of grammar and,
especially, of vocabulary.” OkBopznoBa, 1990. [Toce6HO Tpeba HanOMEHYTH pa3iNKy u3Mely cTpareruja
HajoMemhnBama o kojuma roopu Okcoprosa (compensation strategies) 1 OHUX 0 KOjUMa TOBOPH
Enuic (compensatory strategies, Ellis, 1986). Haume, crpateruje Hagomemhusama OKcdopaoBe nmajy
3HATHO IIMpE 3HaYEHE U OJIHOCE CE KaKo Ha PEleNTHBHE TaKo M Ha MPOJIYKTUBHE BemTHHE. Enmc
KOPHCTH UCTH TEPMHUH aa 01 00jacHNO cTpareruje Koje HajoMemhyjy npa3HuHE Y 3HabY KOJ
NPOJYKTUBHUX BEIITHHA.

101



Tloenasmwe 4

Cmpamezuje y pasymesarsy 2060pa

peur Koje 3HaM.

9. YBek pa3MullbaM O OMNIITEM 3HAUCHY [Mpensuhame | K - bp3o monaxeme K K K
TeKCTa. 181 o uneje'™
10. Tocebny maxmy obpaham Ha neTabe K - Bp3o nonaxeme
Y TRy oop Mpensubame P30 A0T MK | K | K
pasrosopa. 70 ujeje
11. PasmunubaM o pazauuu u3Me K - Bp3o nonaxeme
aMop by Mpensubame P30 0T MK | K | K
TJIaBHE UJCJ€ U A€Taba. Ilo uueje
12. 'V pasymeBamy roBOpa MU IoMake TO CauKoBHTO
IITO y MUCJIUMa CTBapaM CJIHMKE OHOT'a EnaGoparuja TIpe/ICTaBIbamhe K K K
IITO YYJCM. I/IH(bopMauI/Ij3183
13. Axo mo3HajeM TeMy 0 K0joj je ped, 3akspyunBae | HanomeuthuBame K K K
ciryniam ca BehoM nmaxmom.
14. YBek moBe3yjeM OHO IITO YyjeM ca Emabopanuja HanomemthnBame K K K
3HamEM Koje Beh mocemyjem.
15. YcneBam f1a cXBaTUM OHO IITO K - IenyxtuBHO
' 3aKJpyuMBamE 184 K K K
TOBOPHUIIM JKeJle J1a Kaxy 'm3mehy 3aK/bYUHBAE
penosa'.
16. XBaram Oemnenike y TOKy CiIyliama, XBarame K K K K
jep MU TO TIoMaxe 1a 00Jbe pa3yMeM. Oemnerxaka
17. Maxwy YCpEACpeauM Ha Yemepena K - Bp3o zonaemse
nHdopmanuje Koje cmMarpam OUTHHUM, a . MK MK | MK
3aHEMapUM OHE KOje HHCY OUTHE Y MaKba flo uagje
JIATOM TPEHYTKY.
18. Kopuctum KOHTEKCT aa MK
P 3akspyunBame | HagomemhuBame K 185 K
MPETHOCTaBUM 3HAUCHE PCUU UITU
(hpase Kojy HECaM pa3yMeo.
19. VBek npeasubam mra he ce ciaenche [Mpensubame Hanomenrhupame K MK K
JICCUTH.
20. VY Toky ciymama Pa3MHIILILAM O Bpe/osarse MK MK MK | MK
TOME J1a JIM Cy C€ MOja Npe/iBuhama y
BE3H Ca TEKCTOM OCTBAapHIIA.
21. PasmunubaM o0 TOME J1a 1M pa3yMeM [paheme
TeKCT. P MK MK | MK | MK
pasymeBama
22. Kapa HewmTo He pa3yMeM, HACTaBUM PemaBame
. . MK MK MK | MK
Ja cirymam Hagajyhu ce na hy xacHuje npoGiema
CXBaTHUTH 3HAUCHE.
23. Kapga Hemro He pa3ymeM, CenexkTuBHA
8 Pasy MK MK | MK | MK
pasMHIIIIbaM O TOM JIeNTy ¥ CITyIaM HaXba
Jasbe 0e3 KOHICHTpaIlHje.
24. Kajga My MUCIIH OJJIyTa]y, MOKYIIaM Ycmepena
N  OLIYTA)Y, TOKY P MK MK | MK | MK
Jla IOBPATHM CBOjY MAXIbY. HaXKba
25. Kaga Hewiro He pazymMeM ojycrajeM YeMmepena
N PASYMEM OAYETA) P MK MK | MK | MK
oI JaJbEr Cllyliama. naxmkba

181 Crparernje mox pemrnm 6pojem 9, 10 u 11 npexacrasibajy skimming u scanning mporeca pa3yMeBamba

roBopa.

'82 Getting the idea quickly — ’It helps learners home in on exactly what they need or want to understand,
and it allows them to disregard the rest or use it as background information only.” OxBopnosa, 1990.

' Opa ctpareruja je y knacudukaruju xojy je gana OKCBOpIOBa yBpIITEHA y cTpaTeruje namhema.

'% Reasoning Deductively — *This strategy involves deriving hypotheses about the meaning of what is
heard by means of general rules the learner already knows.” OkBopnosa, 1990.

' [Tpema xnacupukanmju kojy naje Banneprpugr, ctpareruje 8 u 18 jecy cTpareruje perapama
npobJiema, Koje Mpunajajy rpyrnd METaKOTHUTUBHHUX CTpaTeryja.
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VY pany je xopumheHa knacupukamyja crpareruja npema Banpeprpudry
(Bangeprpudt u ocranu, 2006, Bangeprpudt u I'oxosa, 2012). Y ToM cmucny cy u
Ha3WBU CTpaTeryja JaTH IpeMa HEroBoj Kiacudukanuju. YKOJIUKO je JOILIO JI0

OJICTYyTIaa Y Ha3UBY WM KaTeropuju, TO je MOCeOHO Ha3HAYEHO.

Jlo cama je copoBeleH BeoMa BEIMKH Opoj HCTpaKHWBama Koja c€ THIY
CTpaTervja Koje KOpUCTe YCHEIIHN U Mame ycremnu yueHunu. OHa, ca jeaHe cTpaHe,
MOKa3yjy Ja CTpaTeruje Koje CIyIIAolu KOPHCTE HE JONMPUHOCE Yy TOJjeAHAKO] MEpH
0ospeM pazymMeBamy roBopa, 0K, ca JIpyre, FOBOpe O TOME Ja jeé BUXOBO KOpHIIheme
Pa3IMKOBHO CPEICTBO M3Mel)y yCHemHuX 1 Mame YCIEIHNX YUYeHHKa (y Cllydajy OBOT
pana, ciymanana). YONIITeHO roBopehu, pe3yliTaTH UCTpakMBamba CIPOBEICHUX Ha
OBOM I0JbY yIIyhyjy Ha YMEEHHILY 2 HE TIOCTOjU JEMHCTBEH ,,[TAKeT’ CTpaTerhja Koje
KOpHUCTE YCIICIIHM y4YeHUIM. Pa3nuka Koja AONPUHOCH KBAIMTETHH]EM pa3syMeBamy
jecTe HauuH ynoTrpede crTparervja. YCHEIIHUjU CIIyIIAoLH, TaKO, KOPUCTE CTpaTertje
CBECHO W KOHTposiMcaHo, yckiahyjyhu ux W cucreMaTH4HO moBe3yjyhu, Kako Ou
pemmin oxpehenn 3amatak. Mame yCHENIHM YYEHUIH, ca ApYyre CTpaHe, KOPHUCTE
cTpaTeruje ,,CTHXHjCKH” — CIlydajHHM 01a0HpOM, HEKOHTPOIHCAHO H HEMOBe3aHo . 3a
Hjymana '*” | ycmemmm yuenmim ce pasiukyjy O Mame YCHCIIHHX [0 H3PakKeHO]
CIIOCOOHOCTH J]a Pa3MUIILJBajy O COTICTBEHOM IIPOIIECY y4eHa je3HKa, Kao U J1a O TOME

rOBOpE.

Crpareruja K0joj je y BUIIE HCTpaKUBamba MOKJIOKEHA oce0Ha MaXmka, a KOjy
BaHJ:[eprpH(le88 cMaTpa KJbYYHOM 3a MPUMEHY OCTAJIUX CTpaTeruja, Kako KOTHUTUBHUX
TaK0O M METaKOTHUTHUBHUX, jecTe mnpaheme pa3dymeBama. Ha ocHOBy pesynraTta
UCTpaXHBama, MoXe ce pehu jga, mopea Tora ITO je OMTHA 3a NMPUMEHY OCTAIHUX
CTpaTeruja, oBa cTpaTeryja je OUTHA M 3a YCHEIIHY NPUMEHY pa3IMYUTUX BPCTa 3Hamba
(jesuukor u Hejezuykor). Y aebuHunuju kojy cy namu O'Memu u lllamoosa (O'Mali,
Chamot, 1990), oBa cTpareruja uma MIMPOKO 3HAYEHE, 11a TOPE/ KOHCTATAIMje J1a JIU ce
pasyMeBame JellaBa Win He, OHA joII IIOKpUBa U Mepe Koje Tpeda mpeay3eTu 1a ou ce
,»0JICYCTBO WJIH MPEKHUa~ y pasyMeBamy ,,onpaBuo’’. CxBarajyhu cBeoOyXBaTHOCT OBE
crpareruje, ['oxoBa (Goh, 2002) je pa3aBaja Ha moAKaTEropHje, MOMyT ,,TOTBPAA Ja ce

pasyMmeBame Jiemmana’, ,,iJeHTU(UKaIja peun 1 Ujeja Koje ce He pa3yme]jy’’, U CIMYHO.

"% IIlamooBa m ocramu (Chamot et al.), 1996: '..[I]ess able learners used strategies in a random,
unconnected, and uncontrolled manner.'

""" Hjynan (Nunan), 1991.

'8 Bauneprpudr, 2003, 2006.
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Ca oBakBOI CTAaHOBMINTA, CTpaTerdja mnpahema ce MOXKE CMaTpaTh CIIOKEHOM

CTpaTerujoM Koja y cebu moapazymeBa CKyIl JPYTuX MOACTpaTeryja.

[Topen oBe crTpareruje, makmba HUCTpaKHBada OWiIa je ycMepeHa Ha cTpaTeruje
doxycupama Maxme, MOCeOHO Ha TMOABOjeHY Maxmy, Koja ce, mpema Bauaeprpudry
(Vandergrift, 2003) Moxe cmaTpaTH jeIHOM OJi CTpaTerHja Koje KOPHUCTE YCHEITHH
ciymaonu. Tpeba jomr MOMEHYTH W cTpareruje mnpeauhama M OpraHu3alije TEKCTa,
IPEKO KOJUX CEe aKTUBUPA MPETXOIHO 3HAE Y BE3U Ca TEMOM U OYEKHMBAHOM JIEKCUKOM.
Jpyrum pednmma, ynotpeba OBUX CTpaTerdja aKTHBHpAa 3HAaWkE TOIMYT jEe3WYKOT H
HEje3UYKOT, OJHOCHO CXEMAaTCKOT, IIPe CaMor YMHa ciymama. OHO MTO U Jajbe 0CTaje

HEjacHO, jeCTe HaYMH Ha KOjU CITyIIaJial] BPIIU U300p 3Hamka KOje ce aKTUBHPA.

Jla Ou ce pekio Ja jeaHa WIM BHIIE CTpAaTeTHja NPEACTaBIbajy Pa3IMKOBHO
cpeacTBo u3Mel)y yCHemHuxX M Mame YCIEUTHHX CIylIajama, MOTrjio OM ce TBPAWTH Ha
OCHOBY jE3WYKOI' TMpelI3Hama Ca KOJUM Cy HCIHTAaHUIM YIOUIM Yy HCTPaKUBAIbE.
MehyTum, camMo y HEKOJHMKO HCTpaKMBama je TO M Y4ubeHO. /IBa OMTHA muTama Ha
KOja JI0 cajia HHje JaT OATOBOp, a Ha Koja cy Maxmby cKpeHyan Makapo u ap. (Macaro
et al, 2007) jecy na mu he HeyjeqHAYCHOCT Yy je3MYKOM 3HAKy HMCIUTAHUKA JOBECH IO
yrmorpede pa3InIuTHX CTpaTervja W Jia JIM CE MCIUTAHUIU KOJH Cy HAa MCTOM HHBOY
Je3MYKOT 3Hama PasiMKyjy [0 HAUMHY yIoTpede cTpaTeruja. Y OBaKBOj CUTyallUjd, TO
61 3HauMsI0 MOTYhHOCT J1a HEKH OJf HCIIMTAaHUKA MOT'Y /1a HEIOCTaTKE Y J€3UYKOM 3HabY

MOKpH]Yy €pUKacCHOM yHoTpeOoM cTpaTeruja.

W nopen yBuaa KOju Cy NMpyXuia y MOHANIAKHE YCTCITHINX W Mambe YCHEITHUX
yUeHHKa Yy TMOTjeny KopHuimhema CTpaTerdja, HCTPaKMBamba IpPUKa3aHa y OBOM
NOIJIaB/by OCTaBWJIA Cy NPWIMYHO HEyjeJHaueHy CIMKY O CTpaTerujaMma U HUXOBO]
ynotpebu. To cBakako ocTaBJba MPOCTOpa 3a Jlajba UCTPaKMBama y O0BOj obmacTtu. Y
UCTO BpPEME Ce€ U MpeJ HaCTaBy CTPaHMX je3uKa IOCTaBbajy ojapeheHa oueknBama. Kako
je Beh momeHyTO Ja ce cTpaTervje MOry KoJ YYeHHKa MEHaTh W yBekOaBaTH, TO
Mokemo pehu 11a ce Kpo3 oArosapajyhy HacTaBy CTpaHOT je3MKa OHU KOJU y4e je3UK Ha
IPBOM MECTY MOTY YIO3HaTH ca Behum Opojem crpareruja. Y cienehoj gasu, morpedHo
je TIPUCTYNUTH IJIAHCKOM YBexOaBamy cTparervja, Kako OM ce YYEHHIH, OJHOCHO
CTYJICHTH OCIIOCOOWJIM 3a HUXOBO €PUKACHO Kopuimheme, MmMTO OM Jajbe BOIMIO
CBECHOM pa3BHjamy TpoIleca pasyMeBama roBopa. Ha ocHOBy pesynrara 10 KOjuX ce

A0LJIO Yy UCTPpAKUBAKBLUMA, TWJb HACTABHHUKA CTPAHOT je3I/IKa Tpe6a Ja 6YI[C Ja IOMOTHY
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Mame YCHENIHUM ,,CITyliaonuMma”, 3a koje je motBpheHo na y Behoj mepu kopucte
KOTHUTHBHE CTpaTeruje, 1a CBOjy MaXKiby yCMepe Ha METaKOTHUTHUBHE crpareruje. Ha
OBa] HAYMH, Mamke YCICIIHUM Yy4YEeHHIIMMAa OW C€ TIPYXHUIO CPEICTBO Koje OM UM
oMOTyhmiio ycrmocTaBibamke KOHTPOJIE HaJll COTICTBEHHUM IIPOIECOM y4Yema. Y HCTO
BpeMe, MOTPEeOHO je MMaTH Ha yMYy YHMICHHUIly Ja CTpareruje came 1o cebu, Kao
CPEACTBO yuema je3nKa, He MOTY IpPY)XKUTH OJIrOBOpE Ha CBe MpolieMe ca Kojuma ce
cpehy oHuM koju y4e cTpaHu je3wk. MehyruMm, y KOMOWMHANMjM ca OCTaIuM

,»CPEICTBUMA”, CBaKaKo je Moryhe ouekuBaTH MOOOJbIIAKE YUMHKA YUCHa.

Hakon yBohema OCHOBHMX MOjMOBa M KOHIENaTa KapaKTEPUCTUYHUX 3a
pa3ymeBame TroBOpa y MPETXOIHHWM IOTJaBjbuMa, y cienehem hemo mpenctaBuTh

METOJIOJIOTH]Y Ha KOjOj CE& 3aCHUBA UCTPAKUBAE CIIPOBEICHO Y OBOM pay.
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5. MeTomoJi0rija HCTPAKNBAHA

Y oBoMm mnormaBby OaBuheMO ce€ METOMOJOLIKOM HPUPOJIOM CIPOBEAECHOT
UCTPAKUBAKA.

5.1 MeTo10/101IIKe KAPAKTEPUCTHKE Paja

Kao mro je Beh HamomenyTo y yBoay, Ja OuM ce MOCEOHO MCHUTAO HA KOjU
HAUWH CHHTAaKCMYKH M CEMAHTHUYKH IIapaMeTpU YTUYy Ha pa3yMeBame NOpYKe,
OJTHOCHO, KaKko OW ce JONUIO /0 IITO NMPEUHM3HHUjUX MoJaTaka O CTpaTerrjama Koje
UCTIMTAHUIM KOPHUCTE MPH pa3yMeBamy T'OBOPA, Y OBOM HCTPAXXUBamy je KopuinheHa
KOMOMHOBaHa METOJI0JIOTHja - KBAHTUTATUBHA U KBaJIUTAaTHBHA. Kako je KBaHTHTAaTHBHA
¢daza mperxonmsia KBAJUTATUBHO] M CIYKWIA KAa0 FHECHO YCMEpeme, IMOJald HUCY
MPHUKYIJbAaHU MCTOBPEMEHO, Ia CE CTOra 3a OBO MCTPaXKUBame jormn Moxke pehu na je

: 189
CCKBCHIIHMJAJIHOT TUIIa .

. 190
HpBI/I ACO0 HCTpPAXKHBAKbAd YUHU TCCTHPALE JE3UYKOI 3HAKLC HCIIHTAHHKA n

TCCTUPAKC PAa3yMCBAKLC I'OBOpa U yqemha CCMAHTHYKC KOMIIOHCHTC Y pa3yMeBaH>y191.

Hpyru neo wuctpaxuBama je ABojake mnpupoae. IIpBo je cmpoBeaeHo
KBAJIMTaTUBHO HUCTpaxkuBame. OBjie je kopuiheH je yIUTHHK, Kako OM ce UCIUTAO IITO
BehM y30pak MCIHTaHHMKA, ITOCTUTA0 INTO BehWM CTENEeH BaJMIHOCTH HCTPAKUBAMmHa U
CTEKJIO IIOTIIYHHU]E Pa3yMeBambe IapaMeTapa yKJbY4eHUX y pa3yMeBambe roBOpa, MPEKo
CTaTUCTHUYKU oOpaleHuX TMojaTaka KOjU MpPEICTaB/bajy CTaBOBE U Pa3MUILUbamba
UCIHMTAaHUKA Y BE3U ca pa3yMeBameM roBopa. be3z o03upa Ha OrpaHMYEHOCT YHUTHHKA

192
Ka0 HWHCTPYMCHTA HCTpaXUBalkba ?

, OH je wm3abpan u3 Tpu pasziora. [IpBu je
CTPYKTYpPUCAHOCT YIUTHHKA Ka0 MHCTPYMEHTA UCTPaKuBamba U MOTYhHOCT Jja ce lume
no0ujy ToJald OJf PENaTHBHO BEIUMKOT Opoja HCIHTAaHWKA y PENaTUBHO KPaTKOM

BPEMCHCKOM POKY. I[pyrn pasjior jCCTC YUILCHUILIA Ja OH OJIaKIaBa HU3padyHaABaAHKC

"% Kpecsen (Kreswell), 2008.

1% Tect cuHTaKCHUKE M IEKCHYKE YCBOjEHOCTH.

! Tucamem npotokona.

"2 Henocraje My aybuna nudopmanmja Kojy je Moryhe noctuhu y pasroBopy ca HCIIMTAHHIIHMA.
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. . 193
nojgaraka. Ha kpajy, YOUTHHK OJaKIlaBa aHAIW3y OBAaKo IOOWjeHHX IojaTaka .

YnuTtHUK KopumheH y OBOM HCTPaXKHBamy CAaCTOjU CE€ Of JIBa Jejia — OMINTEr Jesa U
nena mocBeheHOr crparervjama Koje HMCIHUTAHWIM KOPHCTE NPUIMKOM pa3yMeBamba
roopa. Iloganmu noOWjeHM OMIITHM JEJIOM YIIMTHUKA OMoryhaBajy aHanu3mpame
YTHIaja HEKMX OJ ONIITHX KapaKTEPHCTHKA MCIIMTAHHKA'  Ha m360p crpareruja. OHu
JlaJbe yKa3yjy Ha UCKYCTBO HCIUTAaHHMKA Y BE3M Ca pa3BHjambeM BEUITHHE pa3yMeBarba
roBopa M YKa3zyjy Ha HbHXOBE OIIITE CTAaBOBE Y BE3W Ca OBOM BEUITHHOM W HEHUM
yHanpehemeM. AHanu3a mojiaraka J100MjeHUMX Ha OBaj HAYMH Jlajla j€ yCMEPeHhe JajbeM

UCTPAXKUBABY.

Jla 61 ce HAMOMECTHIIM HEIOCTAIM YIIUTHUKA Ka0 MHCTPYMEHTA UCIIUTUBAA, Y
OBOM HCTpaXXHMBamky KOpHIINCHA je W KBAIMTATHBHA MeToja. Tako Cy 3aBpiiHy (a3y
MCTPaKMBAHA YNHIIN TOjeIMHAYHH PA3TOBOPH CIPOBEIEHH Ca MCIHMTAaHMIMMaA' . 3a
Pa3IUKy Ol KBAaHTHTATHBHOT HCTPaKMBama Koje mojapasymena Behu Opoj ucrnmraHuka,
KBAIUTAaTUBHA HUCTPKUBAamka TEXE MameM Opojy HWCIHTaHHWKa, YycMmepaBajyhu
UCTIUTHBamke Ka OorarcTBy mH(popmMaruja. Kako Oupame y30pka HCIHUTAaHHKA Y OBOM
Jelly HCTPaXHBama HHUje CIy4ajHo, Bell WHJBHO ' °, MPETXOZHH A0 HCIIMTHBAIbA
YCIOBHO je u300p HCIUTAaHUKA YKJbY4eHUX y OBY ¢a3y. Hamme, on mperxomHo
npujaBjbeHux 19 crynenata 3a ydemhe y UCTpaXKHBamwy, J0 CaMOr IIOYETKa
UCTPaKMBama OCTAJIO je BUX YETPHAECTOPO, O/ KOjUX Cy OcaM MCHHUTAHWKa OWiIM OHU
KOjU Cy TOKa3alli 3aBUIHO BHUCOKE pe3yaTaTe Ha TECTy CHHTAKCHYKE M JIEKCHYKE
YCBOJEHOCTH, a MIECT Cy OMJIM OHU HUCIHUTAHULK YMjU Cy pe3yiaTaTh OWJIM 3HATHO
ciabuju. OBaj Opoj UCIUTAHHMKA CMaTpa ce MPUXBAT/BUBUM Y30PKOM, Ca je[THEe CTpaHe, a
ca JApyre, 3aJ0BOJhaBa TOTpede WCTpakMBama Ja C€ HCIHTA I[OHAIIAKke KaKo

YCIICHIHUX, TAKO U MAalb<C YCIICHIHUX CTyACHATA.

Kako cy nopen ynutHuka KOpuIIheHH U pa3roBOPH, TO j€ aHaIU3a 3acTyIJbeHa

Y OBOM UCTPAKHUBAY I[BOjaKa — CTaTUCTUYKA U JCCKPUIITHBHA.

5.1.1 TpuaHry/sanyja nogaTaka

[Tpema nepununmju kojy najy Koxun u ocranu (Cohen, Manion and Morrison,

2000) TpuaHrymanujy TIojaTaka YMHHU carjiefaBambe jeJHOr mpoljemMa U3 BHIIE

19 O'Menu u Illamoosa (O’Mally and Chamott), 1990.

194 Kao mrro cy noi1, roiuHe yuema je3uKa Wil je3HuKy HUBO.

'3 [usb oBOT KEeNIa MCTpaXKHBARa jeCTe TPHAHTYIIAIH]A IPETXOIHO JOOUjEHHX [0[aTaKa.
1% Purposeful sampling, ITaton (Patton), 2002.
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PA3IMYMTHX TEPCIIEKTHBA '~ , Kako O Cce MOAPOOHHMje 00jaCHHIO 'GOraTCcTBO HITH
CJIO’KEHOCT JbYJICKOT ToHamama'. Victa rpyma ayropa 3aroBapa miecT pa3In4uTUX BPCTa
TPUaHTyJalje — TPHAHTYJallMja BpPEMEHa, TpUaHryJalMja IpocTopa, KOMOMHOBAaHU
HUBOM TpHAHIyJallMje, TEOpUjCKAa TpHUAHTyJIallMja, TPUAHTyJalMja HCTpakKuBada MU
MeTO0MIOIKa TpuanTynamuja’ . Hajuemrhe kopumfieHs TN TpHaHTylIaluje, Yujn je
NOTEHIMjall yjeqHo U HajBehu, jecre MeTojojoMmKa TpuaHrynanuja. OHa MpencTaBiba
Kopuitheme MCTOr METOAA Yy PA3IUYUTUM MNPWIMKAMa WM Pa3IMYUTHX METO/Aa Haj
HUCTUM TIPEeIMETOM HcnuTHBama. OBaj TN TpuaHTyjaiuje 6uhe xopumheH U y oBOM
uctpaxxuBamwy. KoXvH 1 ocTanu HUCY, Mel)yTuMm, jeinHu ayTOpH KOjU TOBOPE y MPHIIOT
KOMOMHOBaHOM TNy ucTpaxkuBamwa. IIpema Ilatony (Patton, 2002), Bume merona
yjeIHO 3Hauu M Behy BanuIHOCT M moysjnaHocT. Ha komOuHanujy Buie MeToAa y
OKBHUpY jeaHor uctpaxuBamwa Jlensun u Jlunkonn (Denzin and Lincoln, 1994) rnenajy

Ka0 Ha CTPATErHjy KOja UCTPAXKUBaKy MPHUI0/aje '030MIBHOCT, IIUPUHY U TyOuHY'.

Wmajyhu y BUAy NPETXOMHO IOMEHYTO, Y OBOM HCTPaXHBamy Cy IOpPE.
YIIUTHUKA CIPOBEJCHOT ca CTYJACHTUMA M HACTaBHUIIMMA, KOPHUIINEHH W IMOjeTUHAYHH
pasroBopu ca cryaeHTHMa. KoMOWHaIMja KBAHTUTATUBHUX M KBAJIMTATUBHHX METOJa
CaKyIJbama IojlaTaka ynorpeOjbeHa je Ja OM ce TOCTUIIa paBHOTEka wu3Melhy
KBAaHTUTATUBHUX II0JIaTaka KOjU CIyXe Ja Ou ce pe3yiaTard YONIITHIM 3a IIUpU
KOHTEKCT M KBaJUTATUBHHUX TOJAaTaka KOjU Cy IO CBOjOj MPUPOIU AYyOJbH. Y TOM
CMHUCITy, O4Y€Kyje ce na he KBaJIUTaTUBHU TOJAlM OOTaTHje I0JaCHUTU TOJATKE
nobujerne kopuiihemeMm ynuTHUKA. [lopen TpPEeTXOMAHO TOMEHYTOT, KOMOMHOBAHO
Kopuihermhe KBAaHTHTATHBHE M KBAJIMTATHBHE METOJE HMCTPaXHBamkma MMa 33 [WJb Ja
noBeha Moy3AaHOCT NPUKYIUBEHUX IMOJaTaka W eIMMHHUIIEe OHO mTO KOXHH U ocTau

. 199
Ha3UBaJy ocpanuueHouthy memooa .

5.2 Tok ucrpaxuBama

HcTtpaxxuBame Ha KOME Ce 3aCHHBA OBaj paj Moryhe je moaenuTH y aBe ¢aze
KOje Cy CHpoBelieHe Yy HEKOIMKO Kopaka. [IpBu meo obe Qaze YMHU MPHUKYILIbaHE
nojaraka y3 momoh omabpaHux MHCTpyMEHaTa, HAaKOH 4era ciiequ obpaja mojaraka u

aHayiM3a JOOMjeHUX pe3yiTara. 3aBpIIHM JE€0 HCTpakhBama IMpPe/CTaB/ba TyMayeHe

17 KanuraTHBHA M KBaHTHTATHBHA.

' Time triangulation, space triangulation, combined levels of triangulation, theoretical triangulation,
investigator triangulation and methodological triangulation (Cohen, Manion and Morrison, 2000).

1% Method boundedness (Cohen, Manion and Morrison, 2000).
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NOOMjeHUX pe3ynTaTa y LEJIHHH, yKa3uBambe HAa HEJOCTaTKe M JaBame Ipeliora 3a
JlaJba UCTPaXHMBamka HAa OBOM N0JbY. ['padmuky mprka3 Toka HCTPAKUBamba MPUKa3aH je

ga Cionum 11.

[Tunot
Paza 1 Pa3za 2
l l YIuTHUK 0
Tect cunTakcuuke u KBanTUTaTHBH CTpaTerujama
JEKCUYKE 0 IIPUKYTLbaHhe (ctyneHTH)
YCBO]€HOCTH 10J1aTaKa
YIUTHHK O
l cTparervjama
Anannsa (HacTaBHUILIN)
Tect pazymeBama
KBaHTUTATUBHU
roBopa u
X IoaTaKka
CEeMaHTHYKe l
KBanurarusHO Hoi
NpUKyIUbame ~——  OJCAMHAUHN
nogaTaka pasrosopu
AHanuza
KBaJIUTATUBHUX
nojaTaka
AHanu3a ¥ KOMEHTap
00ujeHuX

Cnuka 11: I'paduuky npukas Toka HCTPaXUBabA

Kopaxk 1. IInnot ncrpaxkuBame
. 2
TIpBHU KOpaK Y MCTpaKHBaby MpeacTaBibana je mpumena MAJIKIY" tecra npu
UCIUTHBAaBY CTpaTeruja pazymeBama ropopa. OBUM YINUTHUKOM j€ MCIIUTHUBAHO CaMo

KOpI/II_HhCH:e MCTAKOTHUTUBHUX CTpPATEr I/Ija. Pe3y.l'ITaTI/I Cy MoKaszaJin aa HUCIUTAHHUIU

20 MAJIKJY yrurauk passimi cy Bangeprpudr u merosu capamunim (Baneprpudr (Vandergrift),
2006). OBaj yNUTHHUK je HAMEHEH UCTPAKMBAYMMa M HACTABHUIIMMA Jla OM OJpeIvIIn Mepy y K0joj cy
YUSHHIM CBECHH ITpOIIeca pa3yMeBarbha ToBOpa CTPAHOT je3nKa 1 Y KOjoj MOTY Jia 0Baj IIpoIiec
KOHTPOJHITY (METAaKOTHUTHBHE cTpateryje). OBaj HCTPYMEHT, IOPE UCTPaXknBada, MOT'Y KOPUCTUTH U
YUSHHIM CaMOCTAJTHO KaKo O MpaTHIIM Pa3Boj CBECTH O MPOIIECY pa3yMeBamba roBopa 1 1a Ou pa3Buin
CBECHO Pa3MHIUBbAKE O YIIOTPEOH CTpaTeruja Ipy ciayllaby TEKCTOBA Ha CTPAHOM jE3UKY. Y TUTHHUK
canpxu 21 nurame Koje UCIHUTYje TeT pasInuuThX (aKTopa.
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KOPUCTE Cpa3MEpHO Malu Opoj METaKOTHUTHBHHMX CTpaTeruja, ma pe3yiaTaTh HUCY
y3eTH y Jajbe pa3marpame. CTpareruje Koje Cy MCITUTAaHUIM KOPUCTHIIN YKIbYUYEHE CY Y
YnutHuk o ctparerujama (IIpunor A) Koju je mopel METAaKOTHUTUBHUX O0YXBAaTHO jOIII
KOTHHTHBHE M je3muke crpareruje’’’. OBaj KOpak je moMorao (GopMHpamy KOHAYHOT
YVIIUTHUKA KOjU je KOpuIIheH y HMCTpaXKuBamy y CMHCIy omalupa, neduHucama u
dbopMmynucama cTpaTeruja.

Kopak 2. Tectupame CHHTAKCHYKE M JIEKCHYKE YCBOjEeHOCTH

Y 0Boj hasu cy CIpOBELCHH GaKIAPEHH TECTOBH® -, IPEKO KOjUX je yrBpheH
Je3WYKH HHMBO HMCIHUTAHUKA, OJHOCHO CHHTAKCHYKa M JIEKCHYKa YCBOjeHOCT. CBaku
CHpOBEJIEH TECT CAaCTOjU CE O]l JIBa JleJla M CBa MHTamka Cy TUIA BHIIECTPYKOT M30opa.
[IpBUM ce MCIUTYje CMHTAKCHYKa YCBOjEHOCT, JIOK C€ JAPYTUM JCJIOM TeCTa HCIIUTYje
JICKCHYKa YCBOJEHOCT.

Kopak 3. Tectupame pasymeBama ropopa u ydemha ceMaHTHYKe KOMIIOHEHTE

3a TecTHpame pazymMeBama ropopa KopuiiheH je mpotokois. Mcmuranumm cy
JNOOMIIM UCTPYKIIUje J1a HAKOH NaKJbUBOT CITyIIamka JUCKYpca Ha jeJHOM CTYIIIY CTpaHe
A4 ¢popmara ucnunry cBe OHO yera ce cehajy y Be3u ca OfCIylIaHuM TUCKYPCOM, IITO
je moapasyMeBaio TiaBHE HJEje W jJeTalbe. Mornu cy aa Oupajy na au he mpoTOKOI
NUCaTH Ha MaTepHEM WIHM CTpaHOM je3uKy. HakoH 3aBpmieHe mpBe (asze, 0JHOCHO
BbUXOBOT 3allUCHBaMa, ayJu0 MaTepujasl je CIyIIaH joIl jeIHOM, a MCIUTAHHUIHU CYy
3aTUM JONYyHaBaIM MPOTOKOJ caja y JApYyrom, mpazHoMm crymuy. [locne cakymnspama
MaTepHjajia, MPUCTYIHIIO C€ aHAJM3U MPOTOKOJIA, KOPUITNeHheM MoJIeNNa CaapKIHHCKO-
CTPYKTypHE aHau3e KojH je mpeaoxina Mejepoa™”>.

Hctu mpoTokonau cy HCKOpUIINEHHM W 3a TecTHpame ydermha cCeMaHTHYKe
KOMIIOHEHTE y pasyMeBamy rosopa. Haume, Beh uaeHTH(UKOBaHE HCjHE jeauHume”
Ka0 HOCHMOIIM 3Hauema y JAUCKypCHUMa KOjU Cy KOpHUIINEHU 3a TECTUPAE pa3yMeBama
roBopa cajga cy mnoce6Ho OojoBaHe Kako Ou ce OpojyaHO YTBPAMIO Y KOjO] MEpHU
UCTIUTaHUIIM KOPUCTE CEMAHTUYKY KOMITOHEHTY MTPHIIMKOM Pa3yMeBamba.

Kopak 4. CnpoBolhjemse YniuTtHuka o crparernjama

YOuTHUK je u3abpaH Kao CpeICTBO HCHHUTHBama 300r BHCOKOT CTeleHa

BaJMJIHOCTH J0OMjeHHUX pe3ynrara, jakohe oOpalxe mojaTaka W HUXOBE aHalIM3e.

Berosum crnpoBohemem 100MjeHH Cy KBaHTUTATHUBHU MOJAIM, KOJU Cy KopullheHHu 3a

201 Bunern Ilornasibe 4.

22 daynep u Koy (Fowler and Coe), 1976.

% Bupern 5.3.2.2.3 Mojien aHanuse pe3yJiraTa HCTPaKHBambA.
% OBo je yummeHO y cKiIay ca aHAIH30M Kojy aaje Mejeposa.
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Jlajbe yCMEepaBame HCTPaXKMBamba NPWIMKOM Bolema MojeJUHAaYHHX pa3roBopa ca
UCTIUTAaHUIIMMA.
Kopak 5. CnpoBoljerse YIUTHHKA 0 cTpaTerijamMa ca HaCTaBHUIMMA

Kaxo 0u ce mpobiiem o1abrpa ¥ BaXKHOCTH CTpaTerdja carjelao U3 joul jeaHOrT
yriia, y UCTPaXUBAkE Cy YKJbYUYEHH M HACTABHUIIM CTPAHOT je3MKa KOjU Tpenajy
EHIJIECKH Kao CTPaHU je3WK Ha (pakynreTuMa He(QHIOIOUIKOT yCMepema Y HUBEp3UTeTa
y Kparyjesity. lbuxoB 3agatak 61o je na nonyhenux 25 kareropvja Kojuma Ccy ormucaHe
pasnuuuTe cTpaTermje’ oleHe Ha OCHOBY BAa)KHOCTH 3a pa3yMeBame roBopa ox 1 o
25, OTHOCHO TPa/IallijCKu O/ HajOUTHH]E 10 HajMamkhe BAYKHE 3a pa3yMEBambe TOBOPA.
Kopak 6. Ananu3a pe3yJiaTa 100MjeHHX KBAHTUTATUBHUM HCTPAaKNBaHbeM

HakoH cakympama mofaraka JOOMjeHMX KBAaHTUTATUBHHM HCTPAKUBAEM,
ycleauia je \bUX0oBa aHau3a. AHaIKU3Y je OMiI0 MOTpeOHO CIIPOBECTH Y OBOM TPEHYTKY,
MOLITO Cy PEe3yATaTh UMalli TUPEKTaH YTHIA] Ha JaJbM TOK MCTpaxuBama. OHH Cy,
HanMe, yCMEPUIIH Pa3roBOpe KOjU Cy BO))eHM MOjeJMHAYHO Ca HCITUTAHUIINMA, a KOJU CY
YUHUIIM 3aBPIIHY a3y HCTPAKUBAHA.
Kopak 7. IlojennHaynau pa3ropopu ca n3adpaHuM UCIIUTAHUIIUMA

3aBpmiHy a3y HCTpakMBama, Koja yjeaHo Tpeda Ja oMoryhu TpuaHTynammjy
nojaTaka, 4YHMHE II0jeIMHAYHU Pa3TOBOPH ca HCOUTaHunuMma. PasroBop ca
UCIUTAHUIIMMA Kao WHCTPYMEHT HCTpakuBama KopumheH je na Ou ce mpoayOomsiio
UCTPAXMBAKE W JOOWIM NpPEHU3HUjH MOJAlM O CcTpaTerrjaMa Koje HWCHHUTAHUIH
KOpHCTE NMPWIMKOM pa3yMmMeBama I'OBOpa, YKJbYUyjyhHu M mojequHauHe (pakTope Koju
yTH4y Ha pa3yMeBame rOBOpa, MPEBACXOJHO CHHTAaKCHMYKE W CeMaHTHuYKe. thume cy
NOOMjeHH KBAaJUTATUBHU IMOJAALM, KOjU Cy Ooratvju mHopMauyjama U HUjaHCaMa y
OJTHOCY Ha KBAaHTUTAaTUBHE JJOOMjeHE MPETXOAHO CIIPOBEIEHUM YIIUTHUKOM.
Kopak 8. O0pana nogaraka no0uMjeHnX y KBAIUTATHBHOj (pa3H MCTPAKUBAHA

Hakon mpukymspama IoJaTaKka KBAIATATHBHOM METOJIOM HCTPaXKHBamba,
INPUCTYIJBEHO j€ BUXO0BO] 00paay MyTeM JIECKPUIITUBHE aHAIIN3E.
Kopak 9. Ananu3sa pedyarara

3aBpiiHy a3y HCTpaxkHBamkba YWHU CBOhEHE M KOMEHTapucame pe3ynraTra
npaheHo u3BohemeM 3akJbydaka M yKa3WBamkeM Ha MOryhe HeIoCTaTKe HCTpaKHBamba

y3 aBame MPernopyka 3a Jlajba UCTPAKUBAbA.

2% Bupern Ipunor 5: YIMTHHK 0 cTpaTerujama.
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5.3 IIpBa ¢pa3za ucrpaxuBama

[IpBy a3y ucrpakuBama y OBOM paay YHHH TECTUPAHE CHUHTAKCHUYKE U
JIEKCUYKE YCBOJEHOCTH, Ka0 M TEeCTHUpame pa3zyMeBama roBopa U ydenrha ceMaTHuKe
KOMIIOHEHTE Yy pa3yMeBamy. Y HAacTaBKy I[IOIJIaBJba CJIEIUM OIKUC OBOI JeNa

UCTPAKUBAKA.

5.3.1 UcnuTaHUuI U

Tectupame CHUHTaKCHUYKE M JIGKCHYKE YCBOJEHOCTH CcIHpoBeneHo je ca 196
cryaenata I, II u III ronune @akynrera 3a XOTENUjepCTBO M Typu3aM y Bpmaukoj
bamu.

Tect pazymeBama roBopa M yuemha ceMaTHdke KOMIIOHEHTE y pa3yMeBamby
CIpOBENIEH je y HEKOJIMKO (paza W meMy Cy NPUCTYNWIA CTYACHTH KOjH Cy ce
TO0OpPOBOJFHO TMPHjaBWIIM 3a ydemhe y HCTpaxkuBamy. HbuxoB Opoj je Bapupao y

3aBHCHOCTH O] IPUCYCTBA HACTaBU U kpeTao ce uzmehy 88 u 109.

5.3.2 UHCcTpyMeHTH M MaTepHjaa

Y HacTaBKy OBOT TOIJIaBjba Ouhe aT ommMc MHCTpYMEHATa KOju Cy KOpHIIheH!
y HUCTpaXHBamy ca JeTajbuMa HEroBe aHalu3e M OINUC Marepujana Koju je NpHu

TeCTHpamy pa3yMeBamba roBopa KOpHIIheH.

5.3.2.1 TecT CHHTaKCHYKE U JIEKCHYKE YCBOJEHOCTH

VY HacTaBKy OBOT' Jena, MpeicTaBUNeMO MPUPOAY U CTPYKTYpy TecTa KOju je
KopulTtheH 3a TeCTUpPame CUHTAKCUYKE M JIGKCHYKE YCBOJEHOCTH U OOJaCHUTH TOK
HCTpaKMBamba.

5.3.2.1.1 Ilpupoaa u cTpyKTYpa TecTa

Kako je rnmaBHa 3amepka ynyheHa TecTUpamby CHHTAKCHMYKE W JIEKCHUKE

YCBOJEHOCTH TPU MPETXOAHO CHPOBEJIECHUM MCTpaKUBambUMa OWiia HEOOjeKTUBHOCT
206

KopuitheHor MHCTpyMeHTa = yciel Kopuiihema TecTa HacTaBHMKa (teacher test), y

OBOM HCTpaXkuBamy Cy, paau oOe30ehuBama 00jeKTUBHOCTH AOOMjEeHHX IOJaTaka,

. 2 .

npuMereHn Gaxaapenn tectosr. To cy HelCOHOBH TECTOBH EHITECKOT je3HKa’ ) KOjH

cy uzabpanu u3 Buie pasznora. Ha mpBoM Mecty, m3abpaHu Cy 300T CTPYKType H

2% Mexaprujesa (Macartty), 2000.
7 daynep u Koy (Fowler and Coe), 1977.
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CHCTEMaTHYHOCTH y ojpehuBamy HHMBOA je3WUKOr 3Hama. Jpyro, onu cy Beh panmje

8 Y, KOHAYHO, JI0 BbUX HUje

kopuIhieHn y pafy ca CTyIEHTHMA HA HALIAM TIPOCTOPHMA”.
JaKo Aohu U mopes 0OMMHOT MaTepujaia JOCTYITHOT Ha TPXKUIITY Win Ha IHTepHeTY.
OBU TECTOBU Cy HAMEHEHH MEPEHY OIIITEr je3UYKOI HUBOA KOjU je YYCHHK
CaBJIaZao, a He MepemYy MojennHuX BemTHHa. Capikaj TecTa OKpUBA OHO 3HAE KOje
Ce OYeKyje OJ] MPOCEYHOI yueHWKa HakKOH ojpeleHor Opoja yacoBa yuyema CTPaHOT
jesuka. IlomTo cy TectoBm obOenexxeHn OpojeBHMMA, JaTh Opoj Tecta oAroBapa Opojy
peann30BaHUX dYacoBa HacTaBe. Tako TectoBu obOenexxkeHu Opojem 100, oxaromapajy
donny ox 100 gacora. CBaka rpymna caapky 10 YETHPHU TECTA MOJIjeTHAKE TEKUHE.
BaxHy KapakTepHCTHKYy OBHX TECTOBA YMHHU HHXOBa MehycoOHa MOBE3aHOCT,
OJTHOCHO CTaTHCTHYKA Be3a ca MPETXOTHOM U HapeIIHOM IpyroM tecToBa. Mmajyhu Tto y
BUY, Moryhe je moBe3atu 100UjeHH pe3yiaTaT ca OHUM KOjU OM MCIIUTAHUK MOCTUTAO Ja
j€ paamo TeCT HUXKET, OJHOCHO BUIIET HMBOA. Y TOM CMHUCIY, HHje Ouio 00ja3HH J1a ce
MOYKE HAIPaBUTH BEJHMKA TPEIIKa y MOrpelHoM H300py TecTa, OAHOCHO 0J1abupy TecTa
KOjU je Ha TPEHUCKOM WJIM MPEBHCOKOM HUBOY Y OJIHOCY Ha 3Hame HCIUTaHHKA.
OBakBa TOBE3aHOCT y BEJIMKO] MEPU OJIaKIIaBa Mepeme Hamperka. [Ipema ynmyTcTBy
ayropa °*’ , YKONMKO HCIHTAHHK Ha TECTy jeIHOT HHMBOA OCBOjH 32 MOEHa, Ha
MMOHOBJBCHOM TECTY HaKOH Hapeanux 50 dacoBa Tpeba ma ocBoju 37 mMoeHa Ha TECTY U3
UCTE TpyIe, OJHOCHO 32 MOoeHa Ha TeCTy W3 HapeaHe rpyme. Jpyrum peunma, OBHM
TeCTOBUMa je mpeaBuheH Hampenak oJ 5 moeHa Ha 50 yacoBa yuema Ha TECTy UCTE
rpyIie, OTHOCHO UCTH PE3yJTaT Ha TecTy BHUIIET HHBOA. Kako je HCKyCTBO TMOKa3ajo na
CTyZeHTH Ha (aKyiTeTe J0Ia3e Ca PETATHBHO HHUCKMM HHBOOM jE3MUYKOT 3Hama’ ', TO
ce ayTop OJUTY4HO JIa ca CTYACHTUMA IIpBe FOJJMHE CTY/Hja KOPUCTH cepHjy TecToBa 250
(A-D; nako je Opoj yacoBa HacTaBe KOjy Cy OHHU moxahaiu 0 TpeHyTKa TeCTHUpama
peanHo 3HaTHO BehM) Koja MpHmaga HUXKEM cpelllbeM HUBOY (A2), 3a CTyJeHTe Apyre
roguHe xopuuthenu cy tectoBu cepuje 300 (A-D), xoju mpunaznajy cpeameM HHUBOY
(b1), a 3a crynenre Tpehe romune cryauja cepujy 350 (A-D), koja mpunaga BUIem

CpembeM HUBOY (B2)*'".

2% Ha ®unonomkom pakyarery y beorpamy y Toky 1999, 2000. 1 2001. roause, Ha tpehoj roausu
crynuja, Ha dunoszodckom pakynrery y bamanynu (Katenpa 3a anrnuctuxy) u Ha @uinozohckom
¢axynrery Ha [lanama (Karenpa 3a aHTIMCTHKY).

% Maynep u Koy (Fowler and Coe), 1977.

1% Bumreroaumime MCKYCTBO ayTopa y pajy ca CTyISHTHMa, TJIe ce IMjarHOCTHUKH TecToBH (placement
tests) crpoBo/ie ca CBAKOM HOBOM T'€HEPAIfjOM.

' Hupo 400 mo texunu oxrosapa Kem6puyosom Ed Cu (FC) ucniury. daynep u Koy (Fowler and Coe),
1977.
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Caaku TecT cactoju ce o 50 muTama, 0] KOjux 25 4WHe rpaMaTU4Ky 3a/1allH, a
npeocTanux 25 Cy 3aJamu KOju TeCTUPAjy JEKCHUKY, OJTHOCHO 3Hadyewme. CBa muTama Cy
THUIIAa BUIIECTPYKOT M300pa ca yeThpu nmonyhena oarosopa. I1peux 13 nurama Ha TeCcTy
250 jecy muTama YMjH KOHTEKCT YMHHM BE3aHHM TEKCT. TO HHje THIHYaH KJIO3 TECT,
NOIITO TIOJMOBH HHCY H30CTaBJbEHM YTBpheHUM penom, Beh cy OupaHM IHIBAHO.

[Tpeoctanux 12 nurama 4YMHE N30JI0BAHE PEUCHULIE.

5.3.2.1.2 Tok ucrpakuBama

Kaxko cy oBu TectoBu Beh kopunihenu, To HHje IOCTOjasia MOTpeda 3a BUXOBUM
npoOHUM TectupameM. Ca JIpyre cTpaHe, OBO je OOJIMK TecTa ca KOJUM CYy UCITHUTaHUIIH
Beh yImo3HaTH, Ma y TOM CMHUCIY TECTHpPame HHUjE 3aXTEBAIO IMOCEOHY MPETXOIHY

npunpemy. Ucnutanuuu cy tect paguiu 50 MuHyTa.

5.3.2.2 Tecr pa3ymeBama roBopa Hu Yuyemha ceMaHTHYKe KOMIIOHEHTEe Yy

pa3yMeBamy

Kao mHCTpyMEHT, y OBOM J1eily UCTpaKuBama KOpHIIheH je mpoToKoa (written
protocol), OAHOCHO aHaJHM3a MPOTOKOJA.

[Tucame mpoToKONa je NPUMApHO KOPHUIINEHO 3a TECTUPAE pa3yMeBama
anrama’ . [Ipoleaypa OBAKBOI TECTHpPAa CACTOjH ce y cieaeheM: HCINTAHUK 9HTa
TeKCT y cebn. OnMax HAaKOH 4HMTama, OH J00Mja 33/JaTak Ja HalMIIe CBE INTO je
ynamTtHo. Mako je mpoTtokon kopuilheH 3a TECTUPame pazyMeBamba YUTalkha MATEPHET
je3uka, Beoma Op30 je YBEJEH U y UCIIUTHBAKA Pa3yMeBamba CTPAHOT je3uKa U TO MPBO
3a pa3yMeBame YMTama, a 3aTUM M 32 pa3yMeBame rOBOPa, ca MPETIIOCTABKOM Ja je
npolec pasymeBama y ocHOBM uieHtudad (Bransford and Johnson, 1972, James,
1986(1,2), 1987%").

Kao MepHM WHCTpyMEHT, MPOTOKOJ HarjamaBa BaXHOCT pa3yMeBamba
mareprjana. bume ce TOKymaBa HAaIOMECTHTH HEJOCTaK TECTOBA Kao INTO CYy
'mctuHuTo/mMorpemHo’ (true/false) m TectoBa BumIecTpykor u3bopa (multiple choice).
Haume, xox 1Ba NpeTXoAHO MOMEHYyTa OOJMKa TecTa, MCIUTAHUK MOXE M METOJ0M

ciy4yajHor M300pa, OHOCHO MyKHM Harahamem na aohe mo oarosopa. OBa mojaBa je

12 Mejeposa (Meyer), 1975.

1V 3akspyuKy cBOr MCTpaxkuBama, [lejMc roBopH 0 TOME 1 IPIITMKOM CIyIIama, polec He Tpeba
OMETAaTH, OJJHOCHO J1a MCIIMTaHHIH Tpeba /1a Oe3 oMeTama Ciyllajy 11e0 MaTepujall v 1a IIPOTOKOJ Tpeda
KOPHCTHTH Kao MEpy pasyMeBama Marepujana. Y NOMEHYTUM HCTpaXuBamKMa, Llejmc je nokaszao na je
MPOTOKOJI jeJlaH 0] HajOOJbMX MEPHUX MHCTPYMEHaTa 3a oapehuBame cTeneHa pa3yMeBama ropopa
CTPaHOT je3MKa, LITO j& MOTBP/IMIIO ONpaBAaHOCT KopHihema MPOTOKoJIa 32 TECTUPALE pasyMeBamba
roBopa.
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UCKJby4YeHa YMoTpeOOM MpPOTOKONAa Mpe TecThpamy. /la OM onroBopuo Ha 3axTeB
IPOTOKOJIAa, UCIIUTAHUK CE MOpPa OCIOHWUTH HCKJbYYMBO Ha pa3yMeBame Marepujaia,
Owmto mucaHor wiM ciymanor. bepaxaprosa (Bernhardt, 1983) narnamasa ycMepeHOCT
NPOTOKOJIa HAa caM IPOIEC, a HE Ha MPOM3BOJ. Y TOM CMHUCITY, IPOTOKOJI OCBETJhAaBa
npo0OiieMe KOju C€ KOJ WCIHMTAHWKA jaBJhajy MPUIMKOM pPa3yMeBama, MITO je BeoMa
Ba)XHO, UMajyhu y BUy YMEHCHHUILY JIa ITPOLIEC pa3yMeBama, 300T kerose Mpupojie, Huje
Moryhe IUPEKTHO mocMmarpatd. Y CBOM HCTPaXHBamky O KOpUIIhemy MPOTOKOJA 3a
UCIIHTUBAkE Pa3yMeBamba YHWTamba, OHA TOBOPH O TOME Ja jeé aHAJIM30M IPOTOKOJIA
moryhe nohm 10 mH(pOpManMja 0 HaYMHY HA KOjU MCIUTAHWIM pa3yMejy MaTepujai,
OJTHOCHO TIpeHeceHy uHpopManMjy, ¥ HAaYMHy Ha KOjU O TOj HHGpOpMANHjU
pasMuIbajy. Y TMpWIOr ONpaBJAaHOCTH Kopullhema MPOTOKOJIA 3a TECTHPAE
pa3ymeBama ropopa roopu u Poct (y @nayepnjy (Flowerdew), 1994).

Wmajyhm y Buay NOpeTXOAHO HaBEACHE OCOOMHE MPOTOKOJa Kao MEpHOT
WHCTPYMEHTA, Y OBOM paiy je yIpaBo OH KOpHUIINEH 32 TECTUPALE Pa3yMeBama roBopa
Ha u3abpaHoM Kopmycy maTtepujana. O UCIUTAaHUKA je TPaKEHO Ja IITO TauyHHje U ca
IITO BUIIIC JIeTajba HAIUIILY CBE OHO 4era ce cehajy HaKoH cllylnama marepujaia. Kako
Cy HEeKa paHHMja HCTpaXWBama TOKa3aja [a je YYMHAK Ha TECTy OBOI' THUHa O0JbU
YKOJIMKO MCIHTAaHUIK Kopucrte Martepwu jesuk (Amron (Upton), 1993), to je
UCIIMTAaHUIIMMa Y OBOM HMCTPaXXHBamky OMIIa OcTaBJbeHa MOryhHOCT mM30opa je3nka Ha
KoM he oarosaparu.

HUctn wmatepujan, omHOCHO TecT KopuimheH je W 3a yrBphuBame yuemrha

CEMaHTHUYKE KOMIIOHEHTE Y pa3yMeBamby roBopa.

5.3.2.2.1 OcoOuHe ayano MaTepujajia M KPUTEPUjYMH HeroBOI 01a0upa

Kopumrhen aynmo-martepujan neo je yuoenuka English for International
Tourism, Pre-Intermediate, English for International Tourism, Intermediate, Tourism I,
Tourism 2 n Tourism 3. CTyIeHTH Cy ce€ ca OBUM MaTepHjajioM CpPeiH MO MpPBH MYT.
Caku o011 n3abpaHux TUCKypca pasliuKyje ce y cMuciay uzbopa teme, roBopHuKa (0poj
TOBOPHUKA M AKIICHAT), AYXKUHE M CTPYKType nuckypca. Y Tabemu 1 nmart je mperien

Mmarepujana.
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Tabena 5.1: I[lpeeneo ocobuna ayouo-mamepujana kopuwhenoz 3a mecmuparse
paszymesarba 2060pa

3 B S 3 3
. S 3 .
i DR
Working day . )
1 of an JIBa TOBOpHUKa: | 0,58 104,48 fﬂa{gﬁ or:
Assisstant WU3BOpHH, | cTpaHal MHH. Tp HveH
Housekeeper ypHY
Resposibilities Hujamor:
) of an JIBa TOBOpHUKa: | 1,36 133,12 | nurame +
Assisstant WU3BOpHH, | cTpaHal MHH. Y KU
Housekeeper 0JITOBOP
3 | Flamenco HewuzBopHu roBopHUK I\{I’jlf 71,87 | MoHOJIOT
4 Highland N3BOpHU rOBOPHUK 115 107,2 | MoHoJior
Games MUH.
Hwujasor:
+
5 | Poppy Day W3BOpHU rOBOPHUK U 1,09 1043 MUTakE
HEU3BOPHHU TOBOPHUK MUH. JTyKA
0JIFOBOP
6 The Peace of | 3BopHU 1 2,43 147,60 )II?K alfor:
Burma Tour HEU3BOPHHU TOBOPHUK MUH. Y
TYPHYCH
7 We want you N3BOpHU TOBOPHUK 4,45 129,89 | Monosor
to complain MUH.
Hwujanor:
Upgrading a JIBa TOBOPHHUKa: 1 2,54 nuTame +
8 121,32
hotel U3BOpHH, | cTpaHar MUH. JLyKU
0JIFTOBOP

[TpBux miecT auckypca je KOpHUITNEHO MPWIMKOM TeCTHUpama pa3yMeBamba
roBopa, a TMocCjielma JBa Ccy KopuilheHa y TOKY IIOjeIMHAYHHX pa3roBopa ca
UCIIUTAaHUIIMA.

HNako cy HeKkHm o] IHMCKypca CBOjOM TEMaTHKOM Be3aHHM 3a 00JacT Typu3Ma,
caJipkMHa MaTepujaya je TakBa Jia HEeroBO pa3yMeBame HE IMOJApa3syMeBa IO3HABAHE
JIEKCUKE BE3HE 3a YKy CTpyKy. Ha omabup marepujaia 3a mpoBepy pazyMeBama roBopa
yTHIIaJTIE Cy OCOOMHE MOMyT Opoja TOBOPHHUKA, aKIIEHTa, CTPYKTYPE U Iy’)KUHE JUCKypca.
Hamme, muckypcu cy y ¢GopMH MOHOJOTa WM JIHjajiora, TAE CY YKJBYYEHH Kako
W3BOPHU, TAKO W HEW3BOPHU ToBOpHHIM. Kana je peu o aujano3mma, pas3auky Tpeda

TPAXUTH y PA3IUUUTO] Ty KHUHU TypHYCA.
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V3a6paHi TEKCTOBH aHATH3MPAHH Cy IPOrPaMOM 3a 0bpamgy kopiyca” *. I{usb
Kopuirhema oOBOT porpaMa 0o je YTBPIUTH Y KOjOj MepH ce u3adpaHu TEKCTOBU MOTY
cMaTpaTd OMIUTHM, OAHOCHO CTpy4HMM. IIporpam naTu TekcT mopeau y OJHOCY Ha
IIOCTaBJbEHE JIUCTE pe4U. Y OBOM Cllydajy, KopuliheHe cy TpH JIMCTe 3a4aTe O]l CTpaHe
ayropa nporpama — Jlucra onmtux peun 1 (mpBux 1000 peun) u 2 (apyrux 1000 peun)
u Jlucra yHuBepsurerckux peun. OBOM aHaIU30M je yTBpheHo aa Hajehw mporieHaT

peun Koje ce KOpUCTe y u3abpaHuM TEeKCTOBHMA IIPUIIAJia OMIITEM BoKaOyapy.

Tabena 5.2: [Ipoyenmyanuu npuxaz Cmpykmype pedu 3aCmynmbeHux y mekmosuma

KopuwheHum Kao mamepujan 3a ciyuarbe

bp. JIucra JIucra Jlucra Hucy wHa | Ykynan
Texcra peun 1 peun 2 peuu 3 JUCTaMa Op. peun
1 276/85,98 | 21/ 6,54 4/ 1,25 20/ 6,23 321
2 189/86,70 14/ 6,42 1/0,46 14/ 6,42 218
3 79/66,39 16/13,45 1/0,84 23/19,33 119
4 103/76,87 14/10,45 2/ 1,49 15/11,19 134
5 149/87,65 | 4/2,35 1/0,59 16/ 9,41 170
6 345/83,54 17/ 4,15 6/ 1,46 45/10,90 410
7 529/83,97 | 59/ 9,37 24/ 3,81 18/ 2,86 630
8 169/77,88 | 25/11,52 4/ 1,84 19/ 8,76 294

AHanuza peud Kkoje HHCY mpoHalleHe Ha TOHyheHuUM JHCTama TMoKa3yje naa
BEJIMKM YyJ€0 OBUX pEYM YMHE BiacTUTa uMeHa U TornoHuMu (38 peun). Ilopen Tora,
OBJIe C€ Haja3e W peYd KOj€ JaHaC YMHE JIe0 HajyXKer MIUOJIEKTa CBAaKOT TOBOPHHKA
€HIJIECKOT je3MKa, a TOTOBO C€ CBE Yy HEM3MEHEHOM OOJHMKY KOPHCTE M y CPIICKOM
jesuky (feedback, festival, internet, passport, sticker). To ynyhyje Ha 4nmbeHUIy 1a ce
OBAaKBE PEUH y Haj0OIBEM CIIydajy MOTY CMATPAaTH CaMO AOIVCIPYYHUM pevuma’"
Kaxo ce Opoj peun xoje OoBe Tpu JIUCTE€ HE MOKPUBAJYy MO TEKCTy Kpehe ox 2,86% mo

19,33%, nHacrojasno ce ga ce Taj Opoj CMamH, TaKO IITO Cy CTYAEGHTU ca oipeheHum

214 . .
Janac je y nuTepaTypu U Ha MHTEpHETY JIOCTYIIaH BEJIMKK Opoj mporpaMa OBOT THUMA. Y OBOM Pazy

kopuiheH je mporpaM HacTao Ha Bukropuja yausep3utety Ha HoBom 3enanmy. AyTopu mporpama cy
ITon Hejura n Asepun Kokcxen (Paul Nation n Averil Coxhead: http://www.vuw.ac.nz/lals/staff/paul-
nation/nation.aspx). HexzesskoBuh, 2007.

'3 Hepnesprosuh, 2007. Pasmuanty ayTopy Hy/e pasiudanTa objammbera oBe kareropuje. Tako npema
Hamum-VBancy u Cent LloHy, monycTpy4Hy JIEKCHKY YMHE OHE pedH Koje ce opexa Kkopuuthema y
OIIIITEM j€3UKY jaBJbajy ¥ y HAYYHHM TEKCTOBHMA M M3JaramkbuMa 1 TeXHH4YKkuM onucuma (HenespkoBuh,
2007). bejkep o0janmerma pa3InYuTHX ayTOpa CBPCTaBa y MIECT KaTeropyja. 3a pedr Koje cy ce Haluie y
IpyIY 'HEKaTeroprcaHux', Kaja je KopIyc KOpHIIheH 3a TeCTUpamke pasyMeBamba ToBOpa y OBOM paay y
NUTaYy, HajIIpUKIagHuje Ou Ouio pehu na cy To 'ekcuuke jeMHUIE Koje nMajy moceOHO 3HaYeHe Y
JjEIHO] WM BUIIIE TUCLUILIMHA, ITOpEe]] 3Hauema y omureM jesuky' (Henesskosuh, 2007).
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OpojeM THX peud OWIM YNO3HATH HAa YaCOBMMAa KOJU CY MPETXOIWIN TECTHpaby
pazymeBama rosopa. Mmak, ogpehern Opoj pedn mo AMCKYpPCY OCTajao je HEmo3Har,
Kako OW ce TpOBEpWIIO Y KO0jOj MEpPH C€ WCIUTAHHWIM OCIamkajy Ha KOHTEKCT W
3aKJbYUHBaE MPHIKKOM pa3yMeBama roBopa.

Y TOoM cMumciy, MaKo Mpey3eT U3 MaTepujana KOju ce KOPUCTH 32 YCBajame
je3mKa CTpyKe, 3a OBaj ayAHO-MaTepujai ce He Moxe pehn na mpumanga yKecTpydyHOM

perucrpy.

5.3.2.2.2 Tok ucrpakupama

CrynenTu cy mpe ciyliamkba MaTepujaia 400 ynyTcTBo 3a pal. Haume, muma
je pedeHo ga he ciymaru Matepujan (Tema Huje HasHAaueHa” °), HAKOH yera he mmatu
TeT MHHYTA Ja 3alliily Ha CPIICKOM WJIH CHITIECKOM je3HKy’  CBE IITO CY YIAMTHIIH,
yKJbyuyjyhu rnaBHe uzaeje u cBe ymamheHe jaerasbe. Y TOKY Cllyllama MUCAKE HUjE
OWJIO J1I03BOJHEHO.

Crnymame npBor auckypca tpajaio je 0,58 MuHyTa, HAKOH uYera cy CTYJIEHTH Y
JEIHOM CTYIIIY ABOJIMCHUIIE HAITUCAIM CBE OHO IITO Cy ynamTiiau. OBaj 3a1aTak Tpajao
je 3 MuHyTa (CTYICHTH Cy IHCamke 3aBpIIABAIH y pasIu4uTo Bpeme). HakoH Tora,
YCIIEIUIIO j€ JOII je[HO CIyIIamke MaTepujaia, a 3aTUM Cy JlaTa AoJaTHa JBa MHUHYTA Ja
Ce y IpYroM CTYMIy JABOJHUCHHIIE 3alully HOBEe HH(OpMaIuje Koje Cy CTYACHTU
YIIaMTHIIN.

Hcra mpomenypa MOHOBJbEHA j€ ca IEJTOKYMHUM MaTepujasioM. BaxkHo je
HaIlOMEHYTH JIa OBaj JIe0 UCTpaKMBamba HUje CIPOBE/ICH Ha BUIIE CYKIIECUBHUX YacoBa,
Beh ce BOAMIIO pauyHa O TOME Ja u3Mel)y /1Ba TecTHpama pazymMeBama roBopa rnpolhe
Oap nBa yaca.

Op ucnuTaHUKA je TPaKeHO Ja HAKOH IMHCamka IMPOTOKOJA HAMMIIY ca KOjuM
npobieMuMa Cy ce NPWIMKOM Clyllama, OJHOCHO pa3yMeBama JaToM Marepujajia

cpenu.

1% Mako je 0BO MCTpakMBare CIPOBEIEHO Y KOHTPOIHCAHMM YCIIOBHMA, JIAKITe y YIHOHHIIM, Ca
MaTepHjaoM KOjHi He YKIJbyUyje WHTEPaKINjy HCITUTaHNKa, HA OBAj HAYHH CE HACTOjaJl0 JONPUHETH
HEMOCPEIHUjeM MPUCTYTahy MaTepHjaly, y CMUCIY Ja UCIIUTAHUIU HUCY MMAITH [TPUIIMKY MPETXOAHOT
pasMHIIBama 0 TEMH Koja ie OMTH 3acTyIsbeHa y MaTepHjally, Ia CaMUM THM HU aKTHBUPAmba IPETXOTHO
CTCUCHHX 3HambA.

7 Kopuuheme MaTepmer je3uka NPUIHKOM ITHCakba IPOTOKOJA je TIOCTYIIAK KOjH Ce Y BETHKO] MepH
KOPHCTH IIPU OBaKBHM HcTpaxkuBambuMa. MMajyhu y Buny na nucame npoToKoia mopa3ymeBa 1
ONMCMEHEHOCT (Pa3MHUIIUbAE O HAUMHY W3paXkaBarba, IMCamy MOjeANHUX PEUYH U CIIMYHO), a HE CaMo
pasyMeBame roBopa, MpyXambe MOIyYhHOCTH NHcama MPOTOKOJIa Ha MaTePHEM je3UKy Tpedaio je na
OJIaKIlla 33JaTaK KOjH ce Mpeja UCIIMTaHNINMa Hamao u nmoseha ycpeacpel)eHOCT BHXOBe MaXmbe
HCKJbYYHBO Ha pa3yMeBambe.

118



lloznasmwe 5 Memonoeuja ucmpasicusarba

5.3.2.2.3 3anaxxamka HAKOH NperJielaHor TecTa pa3yMeBamba ropopa

Hajsehu Opoj mcnuranuka mmucao je MPOTOKOJ Ha CPIICKOM je3uKy. M3Bectan
Opoj oaroBopa yMHE (GParMEeHTH PEUCHMIIA, OJTHOCHO TAKCATHBHO HABEACHE YHHHCHUIIC.

HaxoHn TekcToBa Koje Cy Ciyllaiu JBa IyTa Mpe 3alyCHBama, UCIUTAHULIN CY
HABOJWJIM KOMILJIETHHjE MH(OpMAIMje Yy OAHOCY Ha TEKCT KOjU Cy YYJIH CaMO jEJTHOM.
W3BecTan Opoj UCITUTAHMKA j€ HAKOH MOHOBJHEHOT CIYIIamka HaBOJIUO CaMO MambH Opoj

HOBHUX JCTaJba.

5.3.2.2.4 Yo4enu npodiaemun

Hcnutanuu cy y OKBUPY 3agaTKa JOOMIM WHCTPYKLMjE Ja HAKOH IHCamba
OHOTa IITO Cy pa3yMenu MPHJIMKOM CIlIylllakha MaTepHjajia, HaBexy W mpolieme ca
KOjUMa Cy C€ NMPUJIMKOM pa3yMeBama M3PEUCHOr Cpeiu. Y HACTaBKy je JIaT Mperiien
HaBEJCHUX Mpobdiema.

IIpobremu cmyoenama npee 200uHe

109 crynenata mpBe roAauHe cMmaTpa jAa cy cienehu mpoOiemMu yTHIIATU Ha
IBUXOBO pa3yMeBame roBopa:
1. akneHar,
2. Hepa3yMeBame peud (yclel HEepa3rOBETHOCTH HU3roBOpa, Op3MHE H3roBOpa WIH
HEMo3HaBama JJaTUX peun),
3. 6p3uHa roBopa,
4. cMameHa KOHIIEHTpalija Mpu Kpajy cilyllamba MaTepujaia u
5. HeloBOJbaH Opoj CiayIIama.

IIpobnemu cmyodenama opyee cooume

77 cTyneHara apyre ToAuHe IPUjaBUiIo je cieaehe npodieme:
1. mpeBuie nHGOpMaIMja 3a namheme,
2. Iyrayak 'Tekcr',
3. Op3uHa rosopa,
4. Haryacak y HEKUM pedynma,
5. YMKEHHIIA Jla Cy MOpald Ja MaKJBPHBO CIYIIajy HETaTUBHO j€ YyTHIajda Ha
KOHIICHTpAIH]y,
6. aKIieHaT TOBOPHHKA,
7. HETIO3HATE peyH,
8. Hepa3MJbMB IJ1ac,

9. HETOBOJPHO TIO3HABALE j€3HKA U
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10. TexkcT pazymenu, ajiu HUCY yCIIEH J1a CBE yIIaMTe.
Ilpobremu cmyoenama mpehe 2ooune
43 cryaenTta tpehe roguHe npHjaBuIIo je caeache nmpodieme:
1. nyxuHa 'Tekcra’,
. Kor4rHa nHpopMaImja,
. HEpa3yMeBambe/HETIO3HABAKE PEUH,
. HEpa3roBETHO U3TOBOPEHE peyH,
. aKIIeHar,

. Op3uHa rosopa u

~N N D AW N

. HA3MBH TOIIOHHWMaA.
OBn pe3yiaTatu Cy IOCIYXWJIN 3a [JdaJbh TOK HCTPAXKHBAKBA, OIAHOCHO

dbopMupame yIUTHHKA O CTpaTerujama u Boheme pa3roBopa ca UCIUTaHUIMA.

5.3.2.2.5 Mopaea aHa/u3e pe3yJiTaTa HCTPa)KMBamba

IIpe n3HoOIIEWHa pe3ynTaTa JOOMJEHUX OBUM JIEJIOM MCTpaXKHBama, LITO he OuTH
YUUIEHO Y HAPEIHOM TIOTJIaBJby, MOTPEOHO je ONMMcaTh Ha4MH Ha KOjU C€ JOMLIO JI0
pesynrara. Y TOM CMHCIy, Y HaCTaBKy OBOT IOIJIaBJba, Ouhe omucaH MOJEN aHaINU3e
IPOTOKOJIa KOJUM Cy TOOMjeHH pe3ysITaTH TecTa pazyMeBama roBopa U MoToM ydeurha

CCMATHYKEC KOMIIOHCHTC Y pa3yMEBaby MOPYKE.

3a aHanM3y MPOTOKOJIa KOpPHUIINEH je MOJeN CaApKUHCKO-CTPYKTYpHE aHallu3e
Koju je mpemnoxmia MejepoBa (Meyer, 1975). OBaj mozen ce moka3zao Kao M3y3€THO
Moy3/JaH KoJ aHayimze npoTokoisia (Johanssen, 1982, Bock and Rickheit, 1983, Dunn,
B.R. in Rentel et al. 1985, Everson and Ke, 1997, Chien, 1998, Chang, 2009, Everson
and Shen, 2010), moce6HO Kaga Cy y NHUTalky MCIUTAHULU Ca Mame pPa3BUjEHOM
criocoOHoIthy paszymeBama. CaapXKHHCKO-CTPYKTypHaA aHain3a oMoryhaBa JeTajbHO
UCIUTHBamkE Opoja U THUIIOBA WJEJHUX JeIMHHUIIA KOJ€ je UCIIUTAaHUK pa3yMeo U 3amucao
y mportokony. MejepoBa je TpeacTaBHia cajgpiaj macyca cTyOacTHM AMjarpamom” .,
KOJUM je TOKa3aHa CTPYKTypa CEMaHTHUKOI cajJpikaja macyca. Maeje koje ce Hanaze
BUCOKO Ha JujarpamMy cy IIO3HaTe€ Kao TIJIaBHE HJeje W OHE JOMHUHHpAJy HHMa
noapehernm wuzaejama. Hucko Ha awjarpamy ce Haja3e JAETaJbHM KOJjU OMHCY]Y
XMjepapXxHjcK BUILE ujeje U najy Omwke nHpopmanmje o mwuma. OBako WIyCTpOBaH

nacyc MpeJCcTaBJba XUjepapXujCKu KiIacu(pUKOBaHE HJIEje — HEKE HJIgje Y Macycy Cy Ha

218 Buneru Ipunor 2.
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UCTOM HHBOY Ca Jpyruma, JI0K Cy Heke y HaapeheHoMm, ogqHoCcHO moapeheHoM onHocCy.
Wneje Ha pa3nMUUTHM HUBOMMA CY MPEJICTaBIbEHE CAAPKUHCKUM peurMa U (pasama u3
TEKCTA.

[Topen Tora mTO TOKa3yje XHjepapXHjCKU OJIHOC HJEja Y TEKCTy, CTPYKTypa
KOjy je mpemioxmia MejepoBa neduHuine cnenududHe OJHOCE KOjU Mehy uaejama
noctoje. OBe ogHOCE MejepoBa je mojenuia Ha JIBe KaTeropuje — QyHKIHU]CKH OJHOCH
(role relations) n peropuuku ogHocu (rhetorical relations), mro he OUTH UITYCTPOBAHO
y HACTaBKY U3JIarama.

PeTOpHYKH OHOCH M NpenKanmje”’’, kako ux jour MejepoBa Ha3uBa, HalIa3e
Ce Ha BpPXYy CTPYKType W TOKa3yjy OJHOCE Koju BIanajy Mmehy muma moapeheHum
yjejaMa Koje IpeBa3uiia3e HUBO pEUCHUIIC. Y TOM CMHCIY, PETOPHYKE MpPEIUKAIIH]je
OIKCYjy OJHOCE KOjU Biajajy Melhy HaJpedyeHUYHUM IIeJIMHaMa, Ma Ce 33 HBHX MOXE
pehu na onucyjy MakpocTpykTypy Tekcra (oHo mTo je kon Ban Jlajka (van Dijk, 1977)
MO3HATO Kao ’gist’). PeTopuukum oHOCHMA, 33 Pa3IMKy O JICKCUYKUX, HE JOMHUHHUPA)Y
peuu U3 TEeKCTa.

[TpuavkoM CTPYKTYpHOT MpHKa3a TEKCTa, HWjejaMa O3HAUYCHUM PETOPUYKHM
OJIHOCHIMA MOXE C€ TPHITHCATH PA3IMYUT 3HA4aj. Y 3aBUCHOCTH OJI 3HauYaja KOjU Ce
MOjeITMHAM HJIjaMa TPUIUCYje, OBH OJHOCH CE€ MOTY O3HAYUTH K0 NApamaxmuuku,
xunomaxkmuyku v Heympaanu. [lapamaxmuuxe pemopuuke npeouxayuje uMajy 6ap npa
noJijeJHAaKO BakHa mapamerpa. Ha mpumep, mpobiem u perieme unu nopeheme asa
napameTpa cy IMoJjeTHAKO BaXHH 1 Halla3e Ce Ha UCTOM HHBOY CaAPKHHCKE CTPYKTYpE.
Peuenuna: 'They are very scared, so we try to teach them.' (The Peace in Burma Tour)
cacToju ce O]l JIBeé KJlay3e jeJHaKe I0 BaXXHOCTH M IMpPEJCTaBJba MPUMEpP OJHOCA
npobneM-pememe. Ca apyre cTpaHe, HapaMeTpH XUNOMAKMUUKUX DPEemOPUUKUX
npeouxayuja HACY TOJjeIHaKO BaXXKHU U jeJlaH je U3/IBOjeH Y OJIHOCY Ha OCTalle KOju Ia
OMHUCY]y WIM Jajy J[oaatrHe wuHpopmanuje o memy. TakBe MNpenukaiuje cy
eKkciuiaHatopHe win atpulOyrtuBHe. Cienehu HaBojg OuMO OM TPUMEP XHUITOTAKTHYKE
npeauKairje, KOjuM je U3paxkeH mpoOlieM U JaTH AeTajbU Y Be3U ca buM. Is it difficult
to persuade people to go to Burma?’ A little. The thing is that we find that people don’t
know anything about Burma. They are very scared...’ TlpobGnem je m3paxeH IeIOM
difficult to persuade people to go to Burma', nox HacTaBak TpeICTaBJba JCTaJbHU]EC

o0jammeH npobiaeM. Y ToM cMHcTy, Tpo0ieM ce Hajla3y Ha BUIIEM HUBOY Y OJHOCY Ha

% penuxanuje aucy ueto mTo U npeauKkati. OHE ce He 0OJHOCE CKJbYUHBO HA riarol, Beh 03HauaBajy
00HOC KOjU TIOCTOjU M3Melh)y uneja y TeKcry.
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. . . 220
JIe0 TEKCTa KOjU ra OmHucyje, OpyruM peunma, HaapeheH je OBOM Jeny Tekcra .

Heympanne npeouxayuje Mory OUTH TapaTaKTHYKE WM XUIOTAKTHYKE Y 3aBUCHOCTH
Ol 3Hayaja KOjU WM TMpHJAaje TOBOPHUK WM THcal TekcTa. [lapameTpu oBUX
nperKalrja MOTy OUTH Ha UCTOM HHBOY CAIPKUHCKE CTPYKTYpE WIH jeaH O] HHX
Moxe ouTn y HaapeheHoMm oxHocy y nopehemy ca apyrum. [Ipumep oBor Tuma ogHoca
jecte ckyn (collection), xoju ce Moxe nepuHucat kao onpeheru O6poj enemeHarta Koju
Cy Ha HEKW Ha4YMH noBe3aHu y rpyny. Crneneha pedenuria npeysera U3 UCTOT TEKCTa O
Typu3My y bypmu 6una o6u: 'Also they can rent a bicycle, they can go by horse-drawn
carriage and it’s very intersting place.’” OBa pedeHHIIa CaApXKH JBa €IEMEHTA
MoJljeTHAKe BAXKHOCTH KOjH CE€ Haa3e y HEYTPaITHOM OJIHOCY: they can rent a bicycle n
they can go by horse-drawn carriage.

MakpocTpykTypa OMJIO KOT' TEKCTa MOXE Ce MPEICTaBUTH y3 momoh cucrema
IIeT OCHOBHUX PETOPUYKUX OfHOCa. OHU Cce MOTY MOjaBUTH OMJIO M0jeJMHAYHO, OMIIO Y
KOMOWHAIMjW, Kako OW MpHUKa3alu JIOTHMKY OpraHu3amnuje jemHor Ttekcra. [lomena
PETOPUYKUX OJHOCA Ha Trpylne ca oaroBapajyhum mnpumepuma, kao u mparehe
MOJITIOJIEIIE, IATe Cy Y HACTABKY TEKCTA.

1. Creo (collection) npencraBibajy uueje Koje Cy TpylnHcaHe Ha OCHOBY HEKe

3ajeqHuuke ocoomne. [Ipumep oBor ogHOoca 6mo O ommc ciena norahaja: ‘After

Bagan, the second place we go to is Lake Inle... and then we move to Mandalay.'

(The *Peace in Burma’ Tour). OBakBe Hjieje TeHEpAIHO Ce Haja3e y HeyTpaTHOM
onHocy. CTaB roBOpHHKA, Mel)yTUM, MOXKe J1Ta UM TPUITUINE TTAPATAKTUIKU HITH
XUIMOTAKTHYKH OJTHOC.

2. V3pounocm (causation). OCHOBHU THII OJIHOCA KOJU OBa KaTeropHja MOKpUBa
jecte mpehammu — motowu (mocneanunu) (antecedent — consequent). OH ce
Jlajbe MOXKe TpaHaTH Ha JBa oJHoca. JenHo je kogapujanmuocm (covariance) ca
JIBa OJTHOCA Y3pOK — Tocienuiia (cause — effect) u cpeACTBO — Wb (instrument —
purpose). pyru ogHOC jecte OOHOC ooOjawrvera (explanation) xojum ce
OPEeTXOAHO M3JIo)KeHa uH(popMmanuja o0jallmbaBa Ha KOHKPETHHUJU WIH
arnicTpakTHUjU HauuH. Creaeha pedeHuIa MpeacTaBba MPUMEP OJHOCA Y3POK -

nocienuia: 'I've always been interested in tourism, so I took a Coach Tour

Guide Course. Antecedent consequent

20 Buneru Ipunor 2.
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OBU OJHOCH TpHUMajajy TPYNU XUIOTAKTUYKHX OJHOCA, IJIe je jenHa Hiaeja
HajapeheHa, a jeIHa WK BUIIE BHUX Ce Haja3e y mojapehenom ogHoCy.

3. Oo0zosop (response) o0yxBara TpH OJHOCA — IPOOIeM — pemiewe (problem —
solution), npumenda — onroBop (remark — reply) n nurame — oAroBOp (question
— answer). Cnienehu nmpuMep ociarKaBa 0JTHOC POOJIEM — pelicHhe:

'They are very scared, so we try to teach them'.

Problem solution

(The ’Peace in Burma’ Tour). O6e mpormno3uiyje cy mojjeIHake BaXHOCTH, Ta
he ce y CTIpyKTypHOM TMpUKa3y TIOjaBUTH Ha HWCTOM HHUBOYy U OUTH
OKapaKTeprCaHe Kao MapaTakKTHIKH OJHOC.

4. Ilopeherve (comparison) omucyje CIMYHOCTA U paziuke u3Mely JBe wiH
BUIIIC WJICja W TPHIAJA IMapaTaKTUYKOj TPYHH OJHOCA. YKOIHUKO je IBeMa
MPOIO3UIMjamMa JIaT MoJIjeTHaK 3Hayaj, TaJa ce TOBOPH O OJHOCY alTePHATHBA
(alternative), yKONMKO je ped O KOHTpACTHpamy OHOra ITO CE JOTOJIUI0 U
OHOTa IITO C€ HUj€ JOTOAMIIO TOBOPH C€ O OJHOCY ompeuHocTu (adversative),
JIOK ce OHOCOM aHajoruje (analogy) cinyHOM HJejoM mojp:kaBa Beh nzHemnieHa
uzeja.

"I’m afraid you’re on stand-by for the moment.’ °...But I have my ticket.’

adversative

5. Onucom (description) ce naje nerajbHuja MHpopMmanuja (specific), aTpudyT
(attributes) wnu wHdOpMaIja O BPEMEHCKOM WJIM TPOCTOPHOM oapehemy
norahaja (setting). tbume ce He maje noka3 KOju MOTKpEIbyje oapeheny uaejy,
Beh ce wu3peyeHO 3amemyje HOBUM HHpOpMalMjamMa WIMd CIYyXKH 3a
npedhopmynanujy uszHere uHpopmauuje. M oBakBe wujeje Hamaze ce y
XUIMOTaKTUYKOM ojaHocy. Cneneha pedeHuna mnpeacraBjba HpUMEpP OBAKBOT
oJlHOCA:!

'I've always been interested in tourism, so I took a Coach Tour Guide Course.

This is a pretty thorough course...’ (From a tour guide to a tour manager).

Attribution

3a pasznuKy O/ PEeTOPUYKHX, (QYHKIHM]CKE MPEAUKaIije c€ KOPHUCTE J1a OIHIILY
OJIHOCE KOJHM BIIaJajy Ha HUBOY PEUCHHMIIA, A TPEACTaB/bajy CTPYKTYpPYy TEKCTa Ha
MHUKPOHHMBOY. Y CaJApKMHCKO] CTPYKTYpH YBEK Cc€ Haja3ze MHCIoJ ojpeheHux
CaJIp)KMHCKUX peuyd KojuMma cy nojapeheHe. DyHKUIMJCKU OJHOCH, Tako, KIacu(UKY]y

HA4YMH Ha KOJU Cy JEKCHYKE MpeauKallije MOBe3aHe ca IPYIHMM CaapKUHCKUM pedunMa
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KOje HUCY JISKCHMUYKE MpeauKanuje. 3ajelHo ca peyrnMa Ha Koje ce OJHOce, a Koje Cy
O3HaueHe Kao apryMeHTH (arguments), JEKCHYKE TMpeIUKALUje YWHE JIEKCUYKE
npomnosuiyje (lexical propositions).

Jlexcuuke mpeaukaTe YMHE CapKUHCKE PeYH Koje oOjalrmaBajy ogHoce u3Mehy
JOPYTUX CaapKUHCKUX peYd, Ma C€ CTora M Ha3WBajy JIEKCHYKUM MpeAUKaTHMA.
JlekCHYKY TpeuKaTH Cy HEKH O]l IJIarojia MM UMEHHIA M HbHUXOBUX JI0/1aTaKa Koju ce
Hayasze y Tekcty. OHU yBEK JIOMHHHPA]y CBOJUM (DYHKIIH]CKHM ITapaMeTpUMa U YBEK CY
32 HUBO BUIIIM y OJTHOCY Ha CaJJP)KUHCKE PEUH KOje MPECTaBIbajy lUXOBE ITapaMmeTpe.

AHan3M TeKCcTa Ha HUBOY MHUKPOIIPOIIO3HUIMja OTIIOYUIGE HACHTH(PHUKAIIN]OM
yiora JEKCHMYKHX Tmpeaukanuja. McnpmHa mnmucra oBuxX yhora koje je MejepoBa
npeioxkuia ooyxsara cienehe:

1. Acenc (agent) je BpIIHIIALl PaIEbHE.

2. Ilayujenc (patient) je cTBap Ha KOjy YTHYEC paJiiba KOjy 00aBjba arcHc.

I took a Coach Tour Guide Course at the college.
Agent Patient

3. Uncmpymenm (Instrument) je Heannmaran. bbera kopuctu aresc 3a u3Boheme
panme.

Many men are playing traditional music on the bagpipes.

Agent patient instrument

4. Iloocmuyaj (Force). Nako je y3pok paime, OAHOCHO Mpolieca, MOJCTHIIA]

HUJ€ OJITOBOPAH 33 HKEHO JICIIAaBAE.

She was taken aback bg surprise.
Agent orce

5. Cpeocmeo (Vehicle) je HemTo mITo MPEeHOCH TMalKjeHca Wiu ce Kpehe 3aje1Ho

Cca BbbUM.

Tourists can go there by horse-drawn carriages.
Agent vehichle

6. Kopucnux (Benefactive) mpencraBiba HEKOra KO MMa JUPEKTHY KOPHUCT O]l
BpILICHE PaJIihe.

She had the suitcase checked.

benefactive

7. [Ipehawrve (Former) je U3BOp WM MECTO Ca KOT TTOYHHHE KPETAhE.
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8. Ilomome (Latter) nmpencraBiba IUJb WIK MECTO HA KOM C€ KPETAHE 3aBpIIABA.

We have to fly from Yangon or Mandalay to Ngapali.

Former Latter

9. Oncee (Range) orpannyaBa oOuUM riaroiia, mpejacraBibajyhu obnact koja je
MOKPHBEHA PabOM, TPACy KOjOM Ce Pajiiba OJ[BHja MM CTATHYKO MECTO 00jeKTa.

The guitar and the rapid handclapping set the scene.

range

They talked about her profession.

range

[IpBu KOpak OBakBE aHAIM3€ TEKCTa jecTe WACHTU(UKALHUja Uaeja Y OKBUPY
nacyca (MakpomnpoIo3uiyje). 3aTuM ce aHAJIM3KPajy PeUeHHIle IpeMa HauMHy Ha KOjU
Cy HMJeje y ’bHMa OpraHu30BaHe U MpeMa OJHOCHMa KOjH Bianajy Mehy pedyeHumama y
TekcTy (MHKporporno3uije). Ha kpajy ce cBakoj uzeju kKoja je HaBeJeHa y MPOTOKOINY,
Ouio na mpumnana peTOPUYKHM WIIHM JIEKCHYKHM TpeIruKaTUMa, MpuIucyje oxpehenn

Opoj moeHa.

5.3.2.2.5.1 Anaau3a nporokoJia — Tect pasymeBama ropopa

Kako Ou ce crpoBena aHaim3a IMPOTOKOJIA KOjUMa je TECTHPAHO Pa3yMeBambe
roBopa, OUJIo je MOTpeOHO U3BPLIMTH Mpunpemy marepujana. [IpBu y Hu3y kopaka 0uo
je a ce ayauo-marepHjall KOju je IMOCIYKHO 3a TECTHpame MPEACTaBH y MHCAHOM
00MMKy Kako Ou ce oOaBuja aHanM3a cajapxkaja. 3a TO je KOpHUIINEH TpaHCKPUIT
MaTepujaia aat y yiioeHuKy. Y Ipyrom Kopaky yTBpheHe cy peTopuuKe MpeaukKanmje y
CBUM JHMCKypCHMa y CKJIaJy ca onmucoM Koju naje Mejeposa. Ilpema nepununuju xoja
je Beh mara, peropuuke mMpeAMKaluje Cy CKYMOBH PETOPUYKUX OJIHOCA KOjU BIAAajy
Mel)y uzaejama y 1enoM Tekcty. Tume ce 3aBplliaBa aHajau3a Ha HUBOY MaKpoOIUIaHa Koja
YHHH OCHOB JIaJhe aHAIN3E TEKCTA.

221
nMa OOJINK MapaTakTU4IKOT PETOPUUIKOT

Y ToM cmmcay, AHMCKype 5
npenukara, Koju y ceou caapxxu nutame (What is Poppy Day?) u oarosop (...in Britain
on 11 November we commemorate the end of the First World War).

VY Tpehem kopaxky, y3 moMoh peTopHUKHX OJHOCA Kao BOJUIbA, CIIOPEIHE UJICjHE
JeAMHHUIE JaTe Cy y XHUjepapXHjCKOM OJHOCY HCIIOJl MakpoIllaHa. Y OBOM CMHCIY,

KOpaK TpH MpEeJCTaB/ba aHAIU3Y TEKCTa Ha MUKpoIiany. Ha HuBoy 3 xujepapxujckor

IUIaHa TUCKypca 5, y MPpBOj IpaHu ce Haja3u atpulyuuja (atribution): ended at the 11th

2 Buneru Ipunor 1.
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hour of the 11th day of the 1Ith month, Ha HUBOY 2 cy neguHHCambe MecTa (setting
location): in Britain, nedunucame BpeMeHa (setting time): on the 11™ November u
ekBuBajeHT (equivalent): /I/the November 1918. NHpopManmje Koje caapXu CBaKu
HapeJHW HMUBO MHKDOIIAaHA UMajy CBE MakbM 3Ha4aj y OJIHOCY Ha 3Haueme TekcTa. 1o
3aBpIICHO] aHATH3M JOOH]eHa je XijepapXujecKa ClIiKa TeKCTa .

Kako 6u ce omakmrano 6o/10Bamke uieja, y Y4eTBPTOM KOPaKy UACJHE jEIUHUIIE CY
HaBEJICHE je/IHa MCIOJ JIpyre, U CBAKOj OJ HUX je J0leJbeH ojaroapajyhu 6poj. 36or
OomoBama cy M HuUBOM mopehanu y mamgajyhem HH3y M JOAC/BEHHU Cy MM OpoOjeBH,
onHOCcHO noeHu. [Ipema cucremy 6o10Bama Koju npeniaxe Mejeposa, Behu Opoj moeHa
Jnonesbyje ce OWTHUjUM HJejaMa, a Mamkd OHMMa KOje MMajy Mamu 3Hadaj. CBakoj
UJCJHO] jJeOUHHMIM mpumnucaH je onapehen Opoj moeHa, Koju 3aBUcCH 01 Opoja
aHAJM3UPAHUX HUBOA. Y TEKCTY KOjH je HaBEICH Kao NMpHUMEp, aHAJM3a je BpIIcHa Ha
MeT HUBOa. Y TOM CMHCIY, HWJcjaMa Ha HajBUIIEM HUBOY JIaTO je 5 MOoeHa, OHMMa Ha
cnenehem HUBOY 4 M Tako penom. Jla Ou ce osrakimano 00/10Bamke, CBE UICjHE jEIMHUIIC
cy cana nopehane mo peny BUXOBOT M0jaBJbUBamka y TEKCTy. Ha oBaj HauMH J01LIO ce
o 1meMe 0oJoBamka Ha OCHOBY KOje Cy OLCHHBAHHM IPOTOKOIU JOOHjCHH IIpU
TECTHpamY CTyIeHaTa .

JloOujeHn pe3ynraT je TPEeTBOPEH y MPOILEHTYyalHY OICHY, TaKO INTO je€
pe3yJsITar CBakor Tecta moMHoeH ca 100, a 3aTiM MoJie/beH ca YKYITHUM OpojeM ToeHa.
Ha npumep, ako je pe3ynrTar KojH je HCITUTAaHUK OCTBAPHO Ha TECTY pa3zyMeBamba roBopa
6uo 27, a ykynan Opoj moeHa (Hmp. 3a Martepujan 5) je 88, koHauHa orleHa Ouina Ou
27x100/88=30,68%.

buTHO muTame Koje ce MocTaB/ba y BE3U ca OBOM aHAIM30M jecTe HheHa JAyOuHa,
OJIHOCHO JI0 KOT' HMBOA je MOTpeOHO aHanu3y o0aBuTH. JlyOuHa aHalu3e jeTHOT TEeKCTa
NPEBaCXO/HO 3aBUCH OJI CTPYKTYPE U JYXKHHE TEKCTa U ITUJba HCTPAXKUBama. [[1ib oBor
UCTpaXKMBama HHUje TMPEICTaBJhalbeé MECTa CBaKe peYd M3 TEKCTa Ha CTybacToM
nujarpamy. L{nb je 610 MpoBEpPUTH y KOjO] MEPH j€ UCITUTAHUK pa3yMeo OCHOBHY HJIE]y
UCKa3aHy Yy TeKCTy. Y TOM CMHCIy, JellaBa ce Ja ce HPUIMKOM cTy0acTor
npe/cTaB/baba PCUCHHIIE HA JEIHOM YBOpY jaBjba 4YMTaBa (pasa, a He camo

MojeIMHaYHa ped ca CBOJUM OJHOCHMA.

m Buneru Ipunor 2.
223 Buneru Ipunor 3.
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VY oBoM ucTpaxuBamy Hajehu Opoj TEKCTOBa je MPEACTaBJbEH Yy MET HUBOA.
Haume, muxoBa ayXHHAa W CIOXEHOCT CTPYKTYpe HHje 3axTeBaja Jajby aHalu3y
uMajyhm y BuAy Ja je IWJb HCTpakKMBamka OWO YTBPJIWUTHU CTEIICH pa3yMeBamba
OJICJTyIIAaHOT MaTepHjajia U Ha4MHA Ha KOjU CEMAaHTHKa, OJIHOCHO CHHTaKca yTU4y Ha
pasymeBame. C 003upom Ha TO Ja HajBehM A€0 MCIUTAHWKA YMHE CTYACHTH YHjH je
HUBO je3MUYKOTr 3Hama b1, To ce momwio ox mpeTnocTaBKe Aa aHaiM3a y MET HUBOA Y

IMOTIITYHOCTH 3a/I0BOJbaBa HOTpe6e OBOI' UCTpAKHBabA.

5.3.2.2.5.2 Ananu3a nporokoJia — Yuemhe cemaTuuke KOMIIOHEHTE Y pasyMeBamby

roBopa

Vet mpoTOKOIM Cy IperyielaHu U ca IijbeM yTBphuBama ydemha ceMaHTHYKe
KOMIIOHEHTE y pa3yMeBamy TroBopa. Hamme, kako cy wHI€jHE jeIWHHIE HOCHOLHU
CEeMaHTHYKOI' 3Hauema, a oHe cy Beh oxpehene 3a marepujan kKopuirheH HNPUIMKOM
TEeCTHpama pa3yMeBama TOBOpa, caja je MmpocedaH Opoj HUIEjHUX jeqUHHIA Koje je
UCIMTAaHUK HABEO Yy CBOM IIPOTOKONY Yy3MMaH Kao Mepa ydemha ceMaTHuKe
KOMITIOHEHTE y pa3zyMeBamy MaTepHjana. Paau jeqHocTaBHHjer gajber nopehema, oBako
TOOWjHU pe3ysTaTH MPETBOPEHH Cy y mporeHTte. Juckype 1 uma ykymHO 38 wmuejHux
jeauHuna. Yyemhe ceMaTHUKe KOMIIOHEHTE Y pa3yMeBaby roBOpa 3a UCIIUTaHUKA KOJU
je y mpoTOKOoJly HaBeo 25 uejHUX jeauHula Omio Ou m3paduyHato Ha cienaehu HauyuH:
25%100/38=65,79%. Ha oBaj HaunH n3padyHaTo je yuenrhe CeMaHTHYKE KOMITOHCHTE 3a
CBUX IIecT TekcToBa. Cpeama OlleHa OBaKO M3padyHATor ydemrha MmpeacTaBiba YKYITHO

yqemhe CCMAHTHYKC KOMIIOHCHTC Y pa3yMCBALY.

OBako noOujeHM pe3ynaraTH omoryhaBajy M3pauyHaBame yTUIaja CEMaHTHKE

Ha PE3yJiTaT TECTAa pa3yMeEBakba roBopa.
5.4 JIpyra ¢ga3a ucrpa:kuBama

Hpyry ¢a3y ucrpakvBama YMHU HCIIUTUBAKE YNOTpeOe cTpareruja Mpu
pazymeBamy NOpPYKE ca TOCEOHMM OCBPTOM Ha OHE CTpaTeruje Koje KOPUCTE €JIEMEHTE
CHHTaKCEe M CeMaHTHKe. Y OBOj (a3u NPHUKYIJbEHH Cy TOJallM JBOjake MPHpOJE —
KBAaHTUTATUBHE W KBAJUTATUBHE. Y HACTaBKy IIOIVIaBJba CJIEJU OIKC OBOI Jieja

UCTPaKUBAbA.
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5.4.1 KBaHTMTaTUBHO UCTPAKUBaIbe

KBantutatuBHOM (ha3oM HCTpaxkKHBama, y KOjoj je KopuinheH YHMHTHUK Kao
MEpHU HWHCTPYMEHT, HCIUTHBAHA j€ 3aCTYIJBEHOCT pA3JIUUYUTUX CTpaTervja IMpH

pa3ymeBamby roBOpa.

5.4.1.1 AcnuTanunu

Ha ynutHHK O cTpaTterujama je oAroBopwiIo yKymHo 196 cryneHTa mpse, apyre
u Tpehe rogune cryauja dakynrera 3a X0TeaMjepcTBO U Typu3aMm y Bpmwaukoj bamu.
Kako je ykynan 0poj cryneHara Ha QakyaTeTy 3a XOTEJIHjECTBO U TypH3aM y TPEHYTKY
cnpoBohema UcTpakuBama 0uo 248, moxe ce pehu 11a je YIUTHUKOM IMOKPHBEH BEIHKH
JIe0 CTyJIEHTCKe MoIyanuje oBor (akynrera. bpoj cryaeHaTta Koju cy oAroBOpuiIM Ha
YIUTHUK je ycioBibeH mnoceheHomhy HactaBu. Hamme, ucnutuBameM cy Owiu

oOyxBaheHU CBH CTYACHTHU KOjH Cy PEJOBHO 1moxalajan HaCTaBy €HIJIECKOT je3uKa.

Kako Ou ce mpobiem ojgabupa W BaXKHOCTH CTparerdja cariiefiao U3 jejHe
pa3uuuTe MEPCHEKTHBE, y HCTPaXHBame je€ YyKbydeH ojnpeheH Opoj HacTaBHHKA
CTPAHOI' je3UKa KOjU Npeiajy €HIVIECKHM je3MK Ha BHCOKOILKOJICKOM HHUBOY. Ydemrhe
HACTAaBHUKA Y MCTPAXKUBamy MpeACTaBiba jeJjaH 0]l eleMeHaTa KOJU OBO MCTPaKUBAHE
pasiiuKyje o OCTalNX Koja cy paleHa y obmacTu pasymeBama ropopa. Y TOM CMHCIY,
Ipyry TPYIy WCIHUTAHUKA Y OBOM HCTPAKMBAmbhy YWHE HACTABHUIIM CTPAHOT je3HKa
Vuusepsutera y KparyjeBuy. YkibyunBame HaCTaBHUKA y HCTpaKUBambe OUTHO je U3
pasJiora IITO Cy OHM Kao JOHOCHOILM OJJyKa KJbYYHH KaKko 3a cacTaBbame Iporpama,
TaKo U 3a 0/1a0up HACTaBHUX METOJa U MaTepujaja Koju he KOpUCTUTH MpHU U3BOhEwmY
HacTaBe KaJa je oOpa3oBame Ha BUCOKOIIKOJICKMM yCTaHOBaMa y nuTamy. Mmayhu
yIpaBO pEuYeHO y BUJIY, NoTpeda Ja ce y HCTpaKUBame YKJbyde HACTABHHUIM Kao

JAOHOCHOIHN O[JIYKa CMaTpa €€ HE CaMO OIIpaBAaHOM, Beh u moxkesbHOM.

HacraBHunm cy wuManu 3agaTak Ja BpeAHYjy BaKHOCT CTpaTeruja 3a
pasyMeBame roBopa Tako MTO he MX paHrupatd Ha ckanu of 1 g0 25 moueB of
HajOUTHH]jE 10 HajMame OuTHe. [{nb 0Bako mocTaBJbEHOT MUTamka OMo je aa ce nohe 1o
HITO CYNTWIHHjET OJArOoBOpa OHUX KOJU Cy KJbYYHH 3a JIOHOUIEH-€ OJIyKE O HAYUHY

I/ISBOI’_)CI-La HaCTaB€ Ha BUCOKOIIKOJICKUM I/IHCTI/ITYI_II/IjaMa.
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5.4.1.2 UHCTPYMEHT HCTPAKUBAKA

Y OBOM Jiely HUCTpaXHMBama j€ Kao HHCTPYMEHT KOpHIINEH YNHUTHUK. Y
HACTaBKy IIOTJIaB/ba CIICAM II0jallbEhe ONPABIAHOCTH KOpHIIhema YNUTHHKA Kao
MEpPHOI MHCTPYMEHTa, Kao M OIMC YIMUTHUKA KOjU je KOpHIIheH mpu crpoBohemy

UCTPaXUBamka y OBOM pajny.

5.4.1.2.1 YOIUTHUK KAa0 HHCTPYMEHT HCTPAKNBamba

[Ipema Hjynany (Nunan, 1991), ynutHUIM TpencTaBibajy Hajuenthe
KopuitheHr MHCTPYMEHT UCIIMTHBamba UMajyhu y BUly IpoydaBama Ha 110JbYy yCBajama
jesuka. Ilopex Tora mro je mojxaTke CakylJb€HE YHNUTHUKOM CTaTHUCTHUYKH JIAKO
oOpaguTH, ynmuTHHLIM oMoryhaBajy MCTpakmBady Ja TMOJATKE MPHUKYNH Y YYHOHUIIH.
JomI jeaHy BUXOBY MPEAHOCT Tpeba TPAXKUTH y YHEHEHUIM J1a j€ ’hHMa MoJaTke Moryhe
CaKyIUTH OJl BEJUMKOr Opoja MCHUTAHUKA PEATUBHO JIAKO U Y KPATKOM BPEMEHCKOM
poky. OxcBopnoBa i bepu-Crox*** moceGHo Harnamasajy yrmotpeGy yNHTHHKA TpH
UCTpaXHBamky CTpaTeruja ycBajama je3uka. 30or jakohe mnpukymbama M 00pajae
1ojaTaka, OHM Ce BEOMa 4eCTO KOPUCTE Kao CPEJICTBO TECTHparma XuIore3a. Jour jeqHa
IPEIHOCT KOjy OBU ayTOPH HAaBOJE jeCTe MOT'YNHOCT JIaKOT TIOHABJbamha UCTPAKUBAIbA.
Benuku Opoj ucTpaxkupama COPOBEIEH HAa OBOM IOJbY OJ] Kpaja JI€BEJECETUX rojJuHa
OpOIJIOr BEKa KOPUCTH C€ YIpaBO OBUM HMHCTpyMeHTOM. ['oBopehu o ymoTtpebu
VOUTHUKA MPU HUCTPaXUBamWwy YNOTpede cTpareruja, MmoceOHO Tpeda HOMOMEHYTH
HUCTpaXXMBama CTpaTeruja kKoja cy copoBenu [oxoBa u Banaeprpudt u merosm

capa/IHUILY, MTOILITO Cy OHU M3BPIIMIN HajBehu yTHIla] Ha KpeTama y 0BOj 00acTu.

[Topen cBuUX HaBEJEHMX NPEIHOCTH, YNUTHUIM, MehyTHM, MOTy HUMaTH H
onpeheHe HepocTaTKe KOjU HUCY 3aHeMapJbuBHU. VcipnHa JIncTa Kako MpeIHOCTH, TaKo
U HeJocTaTaka He MOCTOjH, Ma he oBae OUTH NMOMEHYTH caMO HEKH O] (akTopa KOju
MOTY JOBECTH JI0 JoOMjama pe3yirara KOju HE OCIHMKaBajy CTBAPHO CTame CTBapH.
[Tpa Moryha 3amepka je Aa yOUTHHK Jlaje caMoO OHE MH(popMaluje Koje Cy HEeroBUM
nUTakbUMa NoKpuBeHe. To 3HauM Ja MOXXEMO T'OBOPUTH M oapeheHo] ocpanuuenocmu
wupuHe YNHUTHUKAa Kao MepHOr WHcTpyMeHTta. Crenehe orpaHmyeme, YKOIHMKO ce
TOBOPH O WCIUTHBAKY CTpATErdja, jecTe Ja ce YMUTHUKOM He MOXKE y MOTIYHOCTH
OCJIMKAaTH MPaBO MOHAIIAKE UCIIUTAHUKA. Y TOM CMUCIY, YIUTHULIMMA C€ MPUKYIIbajy

nogamy O onmrTeM, OJHOCHO y06I/IqajCHOM NOoHAalllaky UCIIUTAHHUKA, OTJHOCHO IbUXOBUM

#* OkcpopnoBa n bepu-Crox (Oxford and Berry-Stock, 1995)
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OMIITUM CTaBOBMMa y Be3u ca HekoMm mojaBoM. [lopem Tora, Koen (Cohen, 1998),
ropopehu o kopumhemy YIUTHUKA 32 UCTIUTHBAKHE CTPATETHja, KaXKe J1a MCIUTAHUIN
HHUCY YBEK Y MOI'YHHOCTH J]a peasTHO MPOIEHE Ja JIK ojpel)eHy CTpaTerujy KOpHcTe 1 Ha
KOju HauMH. TO 3Ha4M J]a OATOBOPH HA MHUTaHka MOTY OCJIMKABATH OHO IITO UCIIUTAHHUIINA
MHUCJIE Jla pajxe, mpe HEero OHO ITO 3aucta W umHe. OBIe OM Tpebayso AomaTH |
YHHCHUITY J1a UCIIUTAHUIIA BeOMa YeCTO JKeJe Ja MMIIPECUOHHUPAjy MCIUTHUBAYa, TaKO
Jla OJITOBOPH HE TPEJCTaBIbajy pealiHy CIUKY CTama CTBapH, Beh OHO mITO MUCIE Ja
UCIIMTUBAY JKkeH J1a uyje. Ha kpajy, Tpeba moMeHyTH M TO Jia HeJOCTaTak MOXe Jia ce
jaBH yclie]] pa3IMuyuTOr TyMadema nuTama 00yxBaheHnx ynutHukoM. OBakBe Moryhe
HEJOCTaTKe YIMUTHUKA Ka0 MEPHOI MHCTPYMEHTa Moryhe je HaJOMeCTUTH IOJaTHUM

KOpI/II_HheH)eM pPa3InInuTUX UHCTPYMCHATA 34 I[O6I/IjaHz>e HCTC BPCTC I1OJaTaKa.

5.4.1.2.2 YnuTHuK kopuiiheH y 0BOM HCTPa:KUBaBY

YIUTHUK O CTpaTerujama Koju je KopuiiheH y OBOM HCTpaKMBamby HACTAO je Ha

225
OCHOBY IIpOYYaBaHC JIUTCPATYPC

, QI W ToJaTaka KOju Cy J0OMjeHH Yy MHIOT
UCTpAXHBAKy M TMpodiieMa ca KojuMa Cy C€ WCHHUTAHUIM Cpeld MPUWIMKOM TeCcTa
pa3syMeBama roBopa. YIUTHHK CE€ CaCTOjU OJ1 JBa Jieja. Y MPBOM JIey Ce TPa)Ke OIIITe
uHopMalrje off yUeCHUKAa U HBUXOBHU CTAaBOBU O pa3yMeBamby rOBOpa Kao BELUTHHE, a
JPYTH J1€0 ce TUYe CTpaTeruja KojuMa ce UCIIMTaHULM CIIY)Ke IIPU pa3yMeBamby roBopa.
CryneHTu cy y IWIOT HMCTpaxuBamy mnomnymaBaau MAJIKJY 226 VIINTHUK O
cTparterdjama, Koju je caunHuo BanaeprpudT ca capagHuiiMa, a KOjU C€ THYE
METAaKOTHUTUBHUX CTpaTerdja KojuMa c€ YYEHULM CIy)Xe NPUIMKOM pa3yMeBamba
roBopa. Pezyntatn noOMjeHM OBUM YNUTHHMKOM IOKa3anu Cy Ja Hajehu Opoj oBux
CTpaTervja CTyJIeHTUMa HHje MO3HAT, OJHOCHO Jia C€ CIIy>KE€ PEeIaTUBHO MajuM OpojeM
METaKOTHUTUBHUX CTparerrja. ¥ TOM CMHUCIY, TOJAIH JOOMjeHH OBHUM YIHTHHUKOM
Hehe OMTH mpuKa3aHu y oBOM pany. M mopen Tora, oHM Cy OMJIM CMEpHHIIA 3a Jajbe
ucTpaxkuBame. Haume, 3akpydak Koju ce HaMeTHYo Ouo je Ja Tpeba cacTaBUTH HOBU
YIOUTHUK KOjJU he mopen METaKOTHUTUBHUX OOYXBAaTUTH M KOTHUTHBHE, KA0 U Je3UUKE

crpareruje. Kao ocHoBa, mociyxuia je nucra ctparervja kojy aaje Oxcsopaona (1990),

a kojy cy nonatao npouupwin lamoosa u O'Menu u kacuuje Bangeprpudt (2010).

* OxcBopaoBa, 1990, O'Memu u Illamoosa, 1990, O'Mein, Illamoosa u Kyneposa, Banneprpudr, 1997,
2002, 2003, 2005, 2006, I'oxosa, 1998, 2000, 2002, Ex A6x A, 2002.
226 Bunern Ilornasise 5.
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5.4.1.2.2.1 OnuTH 1e0 YNUTHUKA

Kao mro je Beh HamomMeHyTo, YNUTHHK KOpPUIINEH y OBOM paay MOXKE ce
MOJICNITH Ha JBa 1ena. [IpBu 1eo, koju cagpxu 15 murama, OJHOCH CE Ha OIIIITE
uHpOpMalKje O WCIHUTAHWIMMA M CTAaBOBE KOj¢é MCHUTAHUIM HUMAjy O pa3syMeBamby
roBOpa Kao jeJHOj O[] BEIITHHA yCBajama je3nka. L{uib onmrer nena ynuTHHKA jecTe Ja
ce 100uje KOMIUIETHA CITUKA O MOMYJIalHju Koja je o0yxBaheHa HCTpakUBamEM U J1a Ce
omoryhu nopeheme noOujeHNX pe3ynrara y olHOCY Ha oapehene kpurepujyme.

Y TOoM cMmucity, NpBa TPU NHTama J1ajy WHPOpMaIHje O roJuHama CTapoCTH,
NOJTy MCTIUTAaHUKA U TOAMHU CTYIH]a.

Ocrarak yOUTHHKAa OJHOCH C€ Ha MCKYCTBO HCIIMTAaHHKA y BE3U Ca YUCHEM
EHIJIECKOT Kao CTPAHOTI je3uKa M MOCeOHO MCKYCTBO Y BE3H Ca Pa3BHjambeM BEUITHHE
pazymeBama ropopa. Tako ce mHMa no0ujajy uHpOpMaIMje O TOJAMHAMa yCBajarmba
EHIJIECKOI Kao CTPAHOI je3WKa M HA4YMHY FHErOBOT ycBajama ((pOpMaiHO, Y OKBHPY
HIKOJICKOT CHCTEMa HJIM MHIMBUAYATHO Y MIKOJIaMa CTPaHUX je3WKa WM Ha TPUBATHUM
yacopuma). Crnenehun HU3 nuTama mpyxa yBUA y UHPOpPMalHUje O 3aCTYIJbEHOCTH
BEIITHHE pa3yMeBama roBOpa Ha YaCOBHUMA CHIJIECKOT je3MKa Y MEPUOJy IIKOJIOBama
npe Jojacka Ha (akynTeT, Kao M Ha OpPraHU30Bamke YacoBa MOCBeheHUX yBexOaBamy
OBE BEIITHHE, OJIHOCHO BPCTH BEXOU Koje Cy Ha OBUM 4acoBuMa kopumhene. [lurtama
KOja Ce OJHOCE Ha CTaBOBE WCIIMTAHHMKA y BE3W Ca BEIITUHOM pa3yMeBama rOBOpa
OJIHOCE C€ Ha OIIeHY 3Hayaja OBE BELITHHE, NPOLEHY CTENeHa CAMOYBEPEHOCTH Y TOKY
CIIyllIama Ha EHITIECKOM Je3UKYy, HaBol)ema mpobiieMa ca KojuMa ce y TOKY pa3yMeBama
rOBOpa MCMUTAHUIIM cpehy U paHTHUpama CUTyallHja Mo CTENeHY 3aXTeBHOCTU. OmiTu
Jle0 yNUTHHKA 3aBpllaBa C€ NHTAalkEeM O HauMHUMa YyHampehema HCIUTaHUKOBE

CIOCOOHOCTH pa3yMeBama roBopa.

Ynumnux

OBaj yNUTHHK €0 je HCTpaKHBama Koje ce 0aBM MpoydyaBameM pasyMeBama roBopa (Ciyliama) Ha
CTPaHOM je3WKy W (akTopa KOjU Ha pasyMeBame yTHUy. YNHUTHUK je aHOHWMaH, a mojanu he Ourtu
ynoTpebJbeHN UCKJBYIHBO y CBPXY IOMEHYTOT HCTPaXKUBambha.

YnyrerBo: OnroBopu Ha NOCTaBJbEHA NUTAA MPECTaBIbajy Balle HCKyCTBO Miln pa3MUILJbake y BE3H
ca pa3yMeBameM TroBOpa CTPAaHOT je3uka. Y TOM CMHCIY, HEMa TauyHUX WM HETauYHUX OATOBOpA.
VYKOJIHKO je y OKBUpY IIUTamba MOHy))eHO BUIlIe 0AroBOpa, MoinM Bac 11a 3a0kpyxuTe 0OHaj KOjU OCIIMKaBa
Bamre pasmunubame. YKOJIMKO je oHyleHa [pTa, YIHIIUTE OAT0BOp.
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1 oeo:
Onwmu nooayu

1. TonMHE CTAPOCTH: ...covvvvnneene
2. 1o (3a0KpYKHUTH): MYIIKA KEHCKH
3. F'oguna crynuja (3a0KPYXKHUTH): npBa Jpyra Tpeha

Hckycmeo y e3u ca yuervem cmpanoz je3uka

4. KOJHMKO AYTO YUUTE CHITICKH JEZUK? ..eoverurirrienriaiieienirenieeeenieenieennens

5. Jla nu cTe eHIJIeCKU je3UK YUHIIN:
a. camo y IKoJu?
0. y IIIKOJIM U Y IIKOJIX je3uKa?
B. CaMO y IIIKOJIU je3uKa?

6. Jla nu cy Ha BammM yacoBHMa €HIJIECKOT je3MKa Ipe Jojiacka Ha Dakynter Ouiie
3aCTyIUBCHE BEXKOE pazyMeBama roBopa (cinymama)? Jla He

7. Kako cy wu3rienaqu 4YacoBH Ha KOjUMa CT€ BEKOATM pa3yMeBame T'OBOpa
(cnymame)?

8. Vkomuko Bam ce ykaxe mpuimKa Ja pasroBapare ca CTPaHIIEM Ha EHIJIECKOM
jesuky, Bu:
a. y pa3roBOpy y4eCTBYjeTe pajio.
0. u3beraBaTe pa3roBop.

9. 3amro?

Cmaeosu o pazymesary 206opa

10. Konmuko je, mpema Bamem munubewmy, BaXKHa BEIUITHHA pa3yMeBama TOBOpPA
(cnymama)?
a. BEOMa BakKHA
0. BaKHA
B. HHj€ MHOT'O Ba)KHa
T. HH]j€ YOIIITE Ba)KHA

11. lIta, mpema Bamem Munssemwy, YnHA ePUKacHO pa3yMeBame ropopa’?
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12. Konuko camoyBepeHo ce ocehaTe A0k ciiyInaTe Ha €HIJIECKOM je3UKY?
a. IOTIIYHO CaM CUT'ypaH/CUT'ypHa
0. YyIJIaBHOM CaM CUTYpaH/CUTYpHA
B. CJIyIlIaM Ca JI0CTa HECUT'YPHOCTHU
T. IOTIYHO caM HECUTYpaH/HEeCUTypHa

13. Koju mpobnemu otexxaBajy Bamie pasymeBame roBopa? MoskeTe 3a0KpYXKHTH
BUIIIE O] jeTHOT OATOBOPA.

. HEZIOBOJbHO MO3HABAKE J€3UUKOT chcTeMa (TpaMaTrKe)

. HEZIOBOJbHO NT03HABAKE PEUU

. HEMIO3HAaBakhEe KOHTEKCTA y KOM C€ pa3roBOp OJIBHja

. HEIIO3HaBamhE TEME Pa3roBopa

. AKLIEHAT TOBOPHUKA

. OCTAIIO (HABEIIUTE): ..veevuvreerurreerureeennreenereennreesiseennns

O N H W O

14. Koje on HaBeneHux cutyanuja cy Bam HajTexke 3a pasymeBame? (J1ajTe OIEHE 01
1 no 7: 1 - Hajoosbe ce cHajga3uM y OBOj CUTyalluju, ..., 7 — Hajjoummuje ce
CHaJIa3uM Y OBOj CUTYyallUju)

a. CIIyIIame My3uKe

0. ename guimMa

B. CIIyIlIahe Ipe/iaBaba/CTPYyYHOT U3JIarama

r. He()OpMAaITHU Pa3roBOp Ca CTPaHIEM

JI. Pa3roBOp ca U3BOPHUM IOBOPHHKOM

€. pasroBop ca 0cOOOM YHjH MaTepPHH Je3UK HUjE CHITIECKU
b. TenedoHCKHM pa3roBop

15. Ha koju HauuH cMatpate Ja je Moryhe mornpaBUuTH CTEIEH Y KOM pa3yMeTe rOBOp
Ha CHIJICCKOM jE3UKY?

5.4.1.2.2.2 Jleo o cTpaTternjama

Jleo ynmuTHUKa O cTpaTervjaMa cacToju ce Of 25 TBpAKU KOje HCIUTAHHUIH
Tpeba Ja olieHEe 3a0KpYyXHUBameM jenHe o 5 moHyheHux omeHa. OBaj J1e0 yIMUTHHKA
caJlp’ku MMUTamka Koja UCIUTAHULM OliewYy]y y3 nomoh Jlukeprose ckaie, Koja UMa MeT
creneHa koju ce kpehy on 1 mo 5. Crenenu cy nepunucanu Ha cinenehu Haumu: 1 —
HHCAM CBeCTaH OBE CTpaTervje, 2 — OBY CTpaTerujy HUKaA HE KOPUCTHM, 3 — OBY
CTpaTerHjy KOPUCTUM PeTKO, 4 - OBY CTpaTerujy KOpUCTHM 4eCTO U 5 - OBy CTpaTerujy
KOPUCTHM FOTOBO YBeK.

Kako 6u ce moOwim mTO MPEnu3HUjU OATOBOPH, OJHOCHO, KaKO HEIOBOJHHO
MO3HABAK-E CHIJIECKOT je3HKa He OU yTHIAJIO Ha HEpa3yMeBame MUTaka 3aCTYIUbEHUX Y

YIIUTHUKY, OH j€ CaCTaBJ/beH HA CPIICKOM jE3UKY.
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[Mutama koja cy kopuimheHa y YIOUTHHKY 3acHOBaHAa Cy Ha YHOTpeOH

pa3IMYMTUX CTpaTeTHja MpU pa3yMeBamy MOpyke. 3a morpede oBOr paja, m3abpaHe

CTpaTervje cy MojJe/beHe Yy TpU Ipyle — KOTHUTHBHE, METAKOTHUTHUBHE U je3WUKE.

['pylly je3sMuKHX CTparerdja 4uHE CBE OHE IIOje[MHAYHE CTpaTeruje >> Koje IpH

pa3ymeBamy MOpYKe MOApa3yMaBajy yrnoTpedy rpaMaTHyKuX W JICKCUYKUX eJieMeHaTa

WIN HEeKy BpcTy 'jesnmuke’ oOpaae MaTtepujana (mpeBoi). To cy murama MOJ peaHUM

opojem 1-8. Ilutama 3, 4, u 5 ce ogHOCE HA yHOTpeOy CMHTAKCHUYKOT W CEMaHTHUYKOT

3HamWa MPU pa3yMeBamby MOpPYKeE.

. Ciryiiam cBaky ped y pa3roBopy.

. [IpeBostuM CcBaky ped y pa3roBopy.

. Kopuctum rpamatnyko 3Hame Kako OMX pa3zymMeo pasroBop.

. Pa3muiseam o yrIOTpe6J'beHOM TJIaroJICKOM BpEMCHY.

. Pa3amunusbam 0 CTpYKTYpHU peUYEHULIE.

. I[OK ciyniaM, MpeBOANM KJbYYHEC PCUH.

. Kan nohem 5o noremikohe, npeBo MM Ha CPIICKU OHO ILITO CaM 4yo.

R0 [Q AN N[ [W|N|—

. KOpI/ICTI/IM 3HAYCHHLC pCeUH KOje 3HaM JAa IIPCTIIOCTABUM 3HAUYCHC pPCUHU KOje HE
3HaM.

Crnenehom rpynom nutama MCIUTYje ce ynorpeda KOTHUTUBHUX cTpareruja. 3a

BUX ce MOke pehu ma cy 3aXTeBHHjEe Y CMHCIY Jia 3aXTEBajy CI0KEHHU]y KOTHUTUBHY

obpany. To cy nutama 6poj 9 — 16, 18 u 19.

9

. Y TOKy cllyliama, pa3MHIILJbaM O ONIITEM 3HAYEHY TEKCTa.

1

0. Y Toky ciymama, IoceOHy MaXxmby 00paTUM Ha JIeTajbe pa3roBopa.

1

1.V Toky ciymama npaBuM pasiuky u3mely riaBHe ujeje U OCTaluX AeTasba.

12. 'V pazymeBamy roBopa MH MOMaXke TO ILTO Y MHCIMMa CTBapaM CIHKE OHOTa
IITO YyjeM.

1

3.V pa3ymaBamy roopa M oMake TO IIITO IMO3HajeM TeMY O K0joj je ped.

14. Jlok ciymiaM, oBe3yjeM OHO IITO YyjeM ca 3HambeM Koje Beh mocenyjem.

15. YV pazymeBamy 3Hau€Ha MOMAKE MU TO IITO CXBATAM LITa TOBOPHHUIIM KeJle Aa
Kaxy 'm3mely penosa'.

16. XBarame Oenexaka MU MOMaxe J1a 00Jb€ pa3yMeM TEKCT.

1

(paze Ha OCHOBY KOHTEKCTA.

8. Kaz(a HCIITO HE pa3yMCM IIOKyllIaBaM Ja IMPEABHUANM 3HAYCHC TC pCUU HIIU

19. V pasymeBamy rosopa My nomaxke To mro npeasuham mra he ce cnexnehe
JIOTOJTUTH.

7 [pema knacudukanujama xoje cy nam O'Memn u Illamoosa (1990) u Bauzgeprpudr (1997), ose
cTparteruje npumajajy KOrHUTHBHUM H/WJIM METaKOTHUTUBHUM, JTOK cy kox Okcsopaose (1990) o

cTpareruje KoMIeHsanuje: ynorpeda jeanukux napamerapa (use of lingusitic cues) n ynorpeba ocranmx

napametapa (use of other cues). Buneru ITornassbe 4.
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[Mocnenwy rpyny nHuTama 4YMHE OHA KOja C€ OJHOCE HAa METAaKOTHHUTHBHE
cTpareruje. Y HajeheM Opojy, TO Cy muTama Koja Cy C€ Yy HWIOT UCTPAXUBALY
U3/IBOjIJIa KAa0 OHA Koja CTyAeHTH Kopucte. OBy TpyIy HpEACTaBIbajy MUTAKHE MO/

peanum OpojeM 17 u nmutama ox 19 mo 25.

17. PazymeBamy roBopa moMake M TO IITO C€ YCpEeACpeaAnM Ha MH(popManuje Koje
cMarpaM OMTHUM, a 3aHEMAapUM OHE KOje HUCY OMTHE y 1aTOM TPEHYTKY.

19. V pasymeBamy roBopa MU noMaxe To Imrto npeasuham mra he ce cnenehe
JIOTOJIUTH.

20. Y ToKy ciymama pa3MHUILbaM O TOME Ja JI Cy ce Moja mpeBubama y Be3u ca
TEKCTOM OCTBapHJIa.

21. Jlok ciymiam CBECTaH caM Jia pa3yMeM TEKCT.

22. Kaja HemTo He pa3ymMeM, HACTaBUM Ja ciymaMm Hajaajyhu ce ga hy HejacHohy
KacHHje pa3jaCHUTH.

23. Kazga HemrTo He pa3yMeM, pa3MUILJbaM O TOM JieNly, HacTaBsbajyhu na ciymam
10 ayTomMaru3My 0e3 ycpeacpeheHOCTH Ha JaJbU TOK pa3roBopa.

24. Kaja npuMeTHM J1a M MUCIIH OJUTYTajy, TPYAUM C€ J]a 0JMax MOBPATUM CBOjy
HaXIbY.

25. Kaya Henro He pa3yMeM OJIyCTajeM Of JaJber CIyllama.

Hctn ynuTHUK KOpHIINCH je W y JIeTy HMCTPaKHBama KOje je CIpPOBEICHO ca

: 228
HacTaBHUIIMMA. Tom IIPpUIIUKOM, OH ]€ oo aary (bOpMPI JIUCTC UCKa3a .

5.4.1.3 Toxk ucrpaxxuBama

CrynentuMa je oOjammeHo Aa he oaroBapaTd Ha YHOUTHHUK KOJU c€ THYE
CTpaTerdja Koje OHM KOPHUCTE NPUIMKOM CIyIlamka HEKOI MaTepujana, OJHOCHO,
MPUWIMKOM Bolema pazroBopa. [loceOHO je HarmameHo ja He TO0CTOje€ TAaUHU M HeTauyHU
OJITOBOPH Ha MUTama, Beh Ja je BeoMa BaykHA UCKPEHOCT MPH OJroBapamy. PeueHo um
je Za 3a0Kpyke OIleHy Koja y HajBehoj mMepu omucyje BUXOBO MoHamame. Koa oBor
Jefla UCTpaXMBamka HMjEe ITOCTOjalo BPEMEHCKO OrpaHuuyeme, Beh cy uManu Ha

pacroyiararkby OHOJIMKO BpeMeHa KOJIUKO UM je OMIIO TOTpeOHO.

3amarak mpen KOjuM Cy C€ HallUId HacTaBHUIM OWO je 1a Ha ckanu of 1 mo 25

OIleHE MCKa3e uMajyhu y BUy lbUXOBY BaXXKHOCT 3a pa3yMeBame TOBOpa.

5.4.1.4 MeTtoa aHajau3e moaaraxKa

HakoHn nomymaBamwa yNmUTHHKA, MPUCTYIUJIO c€ 00paay U aHAIWU3HU J00UjEeHUX

pesyarara. OHU Cy aHaJIM3UpPAaHU TPYNHUCAKEM IUTakba y jEeAHY OJ TPH BpCTE

% Buneru ITpwuior.
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nocMaTpanux crpareruja. OBo je omoryhuso mopeheme 3aCTYNIBEHOCTH Pa3InUUTHX
. 22 . . .
BpCTa cTpatermja’>, kao u mopelierme CTpaTeruja, OJHOCHO BPCTA CTpaTeruja Koje

KOPUCTC YCHCHIHHjI/I 1 Malk€ YCIICIIHU UCITMTAaHUIIN.

Mertona oOpane momaTaka Kaja Cy OJrOBOPY HACTABHHUKA Y MUTAaY HEIITO je
Jpyraddja y ycJIOBJbeHa j& CIeIU(UIHOM yJIOTOM KOjy MMajy HAaCTaBHUIIM Y HACTaBU Ha
BUCOKOIIKOJICKMM MHCTHTYIMjaMa. HanMme, 1 mopes Tora mro 0OCHOBY IporpaMa jeaHor
npeaMeTa Ha BHCHKOIIKOJICKUM HHCTUTYIMjaMa Tpeba /1a YyuHU aHaim3a noTpeda,
YHEbEHUIIA J1a TIPOTPaM jEeIHOT MpeIMeTa MCKJbYUYMBO 3aBHCH O]l HACTaBHHUKA, ymyhyje
Ha M3BECTAaH CTENEH CYOjeKTMBHOCTH YKJbYYEH Yy OJUTYyYHMBame. Y TOM CMHCIY, 3a
aHaNM3Upame MojaTaka MOOMjeHHX YNUTHUKOM CIIPOBEIEHHMM Ca HACTaBHULIMMA,
KopumiheHa je awnanuza ynompebnux epeonocmu. OBa aHaIU3a TPEICTaB/ba METOIY
KOja CIYy)XH 3a BpPEIHOBamC aJITCPHATHBA HAa OCHOBY KpPUTEpUjyMa KOPUCHOCTH.
[IpenycnoB meHOr Kopuilhema jecTe MOCTOjalbe CyO0jeKTHBHOT TOjMa BPEAHOCTH.
Ipema neuHHLHjH> ", YIOTpeOHA BPEAHOCT je CyGjeKTBHA BPEIHOCT HEKOT CHTHTETA
KOja IpeJICTaBba HEroBY CIIOCOOHOCT Ja 3a710BOJbHU onpehene morpede. V cirydajy oBor
UCTPpaXUBamka, TO j€ CHOCOOHOCT jeaHe ,[pyle crpareruja’, OJHOCHO jeaHe
noakareropuje na omoryhm pasymeBame mnopyke. OBO NuUTame je 0[] NPEeBACXOIHE
B2)XKHOCTH KOJI JIOHOIIICHA OJUTYKE O TOME JIa JIH jeJIHY CTPATErHjy YKJbYUYUTH Y IPOrpam
CTPaHOT je3WKa KOju OW Tmojapa3ymMeBaO0 W CHUCTEMATHYHO YBEkKOaBame BEIITHHE
pa3zymeBamwa ropopa, WiH, JpyruM peuuMa, KOju CKyIl MOoJICTpaTeruja Tpeda yKibyuYuTH
y nporpam. Kon ananuse ymoTpeOHUX BpEIHOCTH yOOHMYajeHO je Jla ce MapameTpu
paHrupajy omneHama oj 1 10 3 — HajOUTHUjU, Make OUTaH U HajMame OUTaH. Y OBOM
UCTpaXXUBawky KOpHIINeHa jeé MHOIo OCeT/bMBHja CKaja, MOWITO Cy HapaMeTpu

paHTHpaHU Ha CKaJiU 0[] 25 MoJe0Ka, YUME Cy 100MjeHH COPUCTULIMPAHU]H MTOJAIIH.
5.4.2 KBa/IMTaTUBHO UCTPAKUBaAH€

KBanutatuBHU 7160 OBOT HCTpa)KMBamha YHHE PA3TOBOPHU KOJU Cy Ca CBAaKUM O]
UCIUTAaHUKA CHOPOBEJEHH IIOJ€AMHAYHO. Y HACTaBKy CIIEUM ONHC OBOI Jeja

HUCTpaXuBamba.

% OBJie ce MHCIIM Ha TIOJIeTy CTpATeruja Ha rpyne npuiaroheny noTpeGama OBOr pajia, OJHOCHO Ha
je3nuKe, KOTHUTHBHE U METaKOTHUTHBHE.
#% Bynanosuh u ap, 2003.
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5.4.2.1 UcnuTanunn

KBanmuTaTiBHA UCTPaXKUBAKA [0 CBOjO] TIPUPOIU CY TaKBa JIa TEXKE IITO MakHEM
Opojy ucmuTaHuMKa 3apaj AoOujama mTo Beher Opoja KBaIUTETHUX Iogaraka. Y
NpOy4YaBaHO] JUTEPATYypH O KBAIUTATUBHUM HCTpaXMBalkbUMa HE HABOIU ce Opoj
UCIIUTAaHWKA KOjU OM YMHWIM ONTHMAIHU Y30pak, Beh ce kao kputTepujym omabupa
HABOJM PEAYHIAHTHOCT IOJaTaka JOOHMjeHUX Of] CTpaHe HCIUTaHuKa. [[pyrum peunma,

y30pak ce IpolIMpyje CBe 0 TPEHYTKa KaJia MoJaly MOYHY /1a ce TIOHABIbA]Y.

[ITo ce mojeqMHAYHUX Pa3roBOpa CHPOBEICHUX Yy OBOM HCTPAXHBAWkY THYE,
muMa je o0yxBaheHno 14 ucnuranuka. 3a oBy (a3y HMCTpakMBama MPUMApPHO je OMIIO
MPHjaB/bEHO JCBETHACCT MCIHMTAHUKA, AT CE OBaj OpOj Y KaCHUjUM pa3roBOpHMMaA ca
BUMa CBEO Ha 4YeTpHaecTopo. Hekn mcnuTaHWIM Cy Yy TOKY pasroBopa OAYCTaIH Ol
nasber yueniha y HCTpaKUBamy, a KOJ HEKUX Cy C€ OJIrOBOpH MOHaBJbaiu. [lopen Tora
HITO Cy C€ CaMOCTAJIHO NPUjaBUIIM 32 ydenihe y HCTpaKUBamby, OBH UCIUTAHUIM YHHE
no00aH y30pak y CMHUCIY Jia jé OCMOPO HbUX MMaj0 3aBHIHE PE3yJITaTe Ha TECTy
CUHTAKCUYKE YCBOJCHOCTH, JIOK j€ MPEOCTAIMX MISCT UCIHUTAHHWKA MMOKA3ajJ0 3HA4ajHO
ciabuje pesynrare. Y TOM CMHCIY, 33J0BOJbCHA je TOTpeda HCTpakMBama Ja ce

ynopeae nmoganu I[O6I/IjCHI/I KaKO O YCIICIIHUX, TaKO U O[] MaKkEC YCIICIIIHUX CTyACHATA.

5.4.2.2 UncTpyMeHT

Kao uHCTpyMeHT, y 0BOj (ha3u HCTpaxuBama KOpPHUIINEHU Cy IOjeIMHauYHU
pasroBOpM ca UCHHTAHUIMMA. Y HACTaBKy CIeIW ONKNC HCTPYMEHTa H TOKa

UCTPAKUBAKA.

5.4.2.2.1 Ynorpe0a npoToKoJia Ka0 MEPHOT HHCTPYMEHTA

[TpoTokonu, koju Mory OUTH ycMeHU U nucanu (verbal and written protocols),
Ka0 MHCTPYMEHT MCTpaKUBamba Cy Y BEJIUKO] MEpPH KPUTHKOBAHU O] CTpaHe
pasNIMYUTUX HUCTpaXkuWBaya. MelhyTuM, HMCTpakHMBama CIIPOBEJEHA Yy TOCIEIHE JBE
JIeleHr]€ yKa3zyjy Jla OHM CBE BHWIIE J00Hjajy Ha 3Ha4ajy, MOCEOHO OJ] TPEHYyTKa
HarJianaBama Pa3BHjeHE CBECTH KOJy YYCHHIM Tpeba /a mMajy O mpolecuma KOju ce
0JIBHjajy Y TOKY yuema je3uka. CBe BHUIlE ayTopa KOjU TOBOpE Y MPUJIOT KOpHUIIhewy
IPOTOKOJIA jaBJba C€ JIEBEAECETHX TOJIMHA MPOLLIOT BeKa, ca MOPacTOM MHTEPECOBamba
3a IpoydaBamke cTpaTeruja yuema jesuka (Goh, 1998, 2000, Vandergrift, 1992 Guichon
and McLoran, 2008, Graham et al. 2010, u Vandergrift and Goh, 2012). Haume, 3Hauaj

137



lloznasmwe 5 Memonoeuja ucmpasicusarba

UCTpaXMBama CTPATEruja yuema CTBOPHUO je moTpely 3a mporeaypama Koje Aajy yBua y
uHopMalrje Koje OCTalle TEXHUKE UCTPaKUBamba HUCY Y MOTYhHOCTH J1a MpyXke, a TO
cy uH(popMalnje 0 OHOME IITO UCIIUTAHUIIM 3HA]y U paje. Mimajyhu HaBeneHO y BHIY,
OIpaB/aHOCT Kopuilhema NPOTOKJIA 3a UCHMTUBAKE I0jaBa KOje Cy HEIOCTYyIHE 3a
JTUPEKTHO TIOCMAaTpamke, Kao IITO je pa3yMeBamke rOBOPa, CaMo je joIl H3paKeHH]a.

Kan je ped o mpoyuaBamy cTparerrja Koje HUCIUTAHUIM KOPHUCTE MPUIUKOM
ydema je3rnka, HHpopMalnje 100ujeHe IPOTOKOIMMa UMajy HeyropeauBo Behu 3Hauaj
y OZIHOCY Ha OHe J100ujeHe OMJI0 KOJUM JAPYrUM MEPHUM MHCTPYMEHTOM. 3a Pa3iuKy O
YIIUTHUKA, KOJU MMa HEIOCTaTaK ,,0rPaHUYEHOCTH IIUPUHE”, KOJI YCMEHOT MPOTOKOJIA
UCTIIMTUBAY UMa AUPEKTHY MHTEPAKIH]y ca UCIIUTAHUKOM, TaKO JIa TIOJAMUTAlkbUMa MOXKe
Ja yCMepaBa pa3roBOp KOjU BOAM Ca HCIHTAHUKOM, J00Mjajyhu Tako YHNOTIYHEHY
CJIUKY O UCIIUTUBAHO] TEMHU.

Mehyrum, HE ynorpeba mporokoina Huje 6e3 onpehennx orpannyema. Kama ce
TOBOPM O YCMEHHM IPOTOKOJMMA, Ha MPBOM MECTy ce Tpeba dyBaTH ,,HameTama’
OJIrOBOpa KpO3 IOCTAaBJbEHO NHTame. To yKazyje Ha UYMICHUIY Ja INpuUIpeMa 3a
pasroBop Tpeba ga Oyne makJbuBa M JieTajbHA, NpU 4yeMy Tpeba BOJUTH pauyHa Ja
pasroBop cadyBa CBOjy CHOHTaHOCT. Jlajbe, Kako CTyIEHTH Ha HAIIUM IpPOCTOpHUMA
HUCY HABUKHYTH Ha OBaKBY (OpMYy HCTpaXMBama, Ca Ca3HAmBEM Ja CE Pa3rOBOPH
CHUMAjy, KOJ HHUX MOXe Johu 10 MHXUOWIIMje, KOja CBAKaKO MOXE Ja yTh4Ye Ha
KBAJUTET ojroBopa. Mmajyhu oBy uMmeHHIly y BHJy, NOTpeOHO je HarjacuTu Ja
npurnpeMa 3a Boleme MMOjeIMHAYHUX pa3roBopa INOJpa3yMeBa Kako NpUIPEMY
HACTaBHUKA, OJHOCHO MCIIUTHBAYa, TAKO U MPUNIPEMYy UCIUTAHUKA. Y TOM CMHUCIY, Ha
dakynTeTy 3a XOTEIMjepcTBO W TypH3aM Yy TOKY JBe HacTtaBHe roaumue (2012/13. u
2013/14) 6une cy ykJbydeHe BexkOe Koje OM MCIMTaHHKE NpHUrpemuie 3a ydeuthe y
OBAaKBOM HCTpaxuBamwy. Ibuma Hucy Omnm oOyxBaheHM caMO CTyIEHTH KOJU CYy

YUECTBOBAJIM Y UCTPAKHUBamYy, Beh LIEI0KyIIHA CTyI€HTCKa MOMyJalyja.

5.4.2.3 Toxk ucrpaxxuBama

OBaj neo wuctpaxkuBama Tpeba Ja omMoryhw TpuaHTyJalujy IMojaTaka u
cCrpoBeJieH je Y (popMH pa3roBopa MOjeAMHAYHO BOhEHUX ca UcnuTaHunuMa. Hbux je
6uno ykynHo 14. Kako je nub OBOT jeia UCTpakuBama OMo crehu yBHUJ Yy cTpareruje
KOjUMa ce CTYICHTH CITy’)K€ NMPHUIIMKOM pa3yMeBama roBopa ca MOCeOHHM OCBPTOM Ha
CHHTaKCHYKE ¥ CEMAaHTHYKE €JIEMEHTE CITYIIaHOT MaTepHjajia, OH je 3aMHIIJBEH TaKo J1a

CC TIIOHAIIamke CTYACHTA IoCMaTpa AUPCKTHO IIpHU OIIBI/IjaH:y nmponeca pasymeBama.
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Haume, nctpaxuBau je MCIUTAaHUIIUMA TYIITAO MPUIPEMIBEH ayAH0 MaTepHjall KOju je
noapasymeBao oxapehenn Opoj mays3a, y KojuMa Cy HCIHUTAaHHIMA ONHCHBAIH CBOjE
HOHAIIamke, OJJHOCHO CBOj HAUMH pa3MUIJbamka y TOKY ciymama. [lopex oBor xena, ca
WCIIUTAaHUIIMMA j€ 00aBJHEH M Pa3rOBOP Y KOME Cy OHHU OIMCHUBAIA CBOje yoOHWYajeHO
MOHAIIAkE y TOKY MPOIeca pa3yMeBamka TOBOpa U IaBAIM CBOje CTAaBOBE O Pa3yMeBamby
roBOpa Kao BEIITHHH ycBajama jesuka™ . IIpe Hero mto he NMPHUCTYIHTH CIyIamy
Marepujajia ¥ KOMEHTapHCamy CBOT IIOHANIAaka, WCHUTAHUIU Cy OLEHWIN CBOjY
CIOCOBHOCT pasyMeBara roopa Ha monyhenoj ckamu ox 0 1o 5°°°. Hcry mpouemypy

IIOHOBMJIM Cy HAaKOH CIIyllIalba CBAaKoOrI [ejla MaTepHjaa.

3aBpiiHy a3y OBOT Jela HCTPaKUBamkba YMHWIA j€ TMPHUIPEMa CHUMIBEHOT
marepujaia 3a aHanu3y. OH je PBO MPETOYEH y TPAHCKPHIIT, a 3aTUM HEKOJHUKO ITyTa
mpecnyiaBaH, Kako Ou ce youwse jenuHune koje he Outum oOyxBahene nabom
aHanu3oM. UnmbeHuIIa /1a je HeKa/la jeJJHa peYeHUIla yKa3uBaia Ha BUILE YIOTPEOJbEHHUX
cTpareruja, 3axTeBajla je MOCeOHY MaXmy NpPU YHTamby TpaHCKpunTa. Pamm nakmie
OPErJICAHOCTH, JeJUHMIE KOje Cy NpuMajaie MoJaluMa pa3nduTUX KaTeropuja,

O3HAYCHE Cy Pa3IMIUTUM O0jama.

Hakon oBako MNPUKYIIJbCHUX IMOJaTaKa, IMPUCTYIINIIO CC (bMXOBOM TyMauClhy U

aHaJIM3H, IITO he OuTH M3105KEHO Y Hap€aAHOM IIOI'JIaBJbY.

B Kako Cy OJITOBOPH Ha OBa MUTamka TOOWjCHH YCMEHHM ITyTHUM, Y Pa3roBOPY ca HCIUTAHUIMMA, TO CY
OHH MOTJIH JIa TPaKe CBAKO MOTPEOHO IMOjalllkbCHhE O] HCITUTHBAYA.
32 Buneru Ipunor 7.
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IHoraassbe 6. Ilpukas pe3yjarara U lbUX0OBA AHAJIN3A

[Tornassbe 6 moceheHo je mpeicTaBibamy pe3yiTaTa M BUXOBOj aHATH3H. Pe3ynaraTu
he Outum mnpencrabenu mparehu ¢aze wucrpaxuBama. [Ipo he Outn peunm o
pesyjiTaTuMa TeCTa CHHTAKCUYKE W JIEKCHYKE YCBOJEHOCTH, YTHIaja CEMaHTHYKE
KOMITOHEHTE Ha Pa3yMeBamke W TECTa pa3yMeBama roBopa. 3aTuM heMo H3IO0KHUTH
pe3yiTare yNHWTHHKAa CIIPOBEIEHOI ca CTyJeHTUMa M HacTaBHuUIMMAa. Ha kpajy, y
IPUJIOT TPUAHTYJAIMjH T0JaTaka, M3HOCUMO pPe3yJITaTe KBAIUTATHBHOT HCTPAKUBAMhA,
KOje YMHE pa3srOBOPU Ca WCIMTAHMIMMA. Y 3aKJbydKy IOIJIaBjba OCBpHyhemo ce Ha

HajOUTHU]jE pe3yaTaTe.

6.1 Ilpuka3 u HATU3a pe3yJITATA TECTHPAMA CIIPOBEAEHUX Y MPBOj da3u

HCTPaKUBAKHA

Kao mrro je Beh Omio peun y morsiaBjby 0 METOJIOJIOTHJH PaJia, UCTPAKUBALE Y
OBOM pajay mojebeHo je aABe ¢daze. Y mpBoj (a3u UCTpaKuBama TECTUPaHA je
CHMHTaKCHYKa W JICKCHMYKa yCBOjeHOCT. HakoH Tora, CIpOBElIEH je TeCT pa3yMeBamba

roBOpa M yJieNia KOju CEMaHTUYKa KOMIIOHEHTA UMa MPU pa3zyMeBamy roBopa.

Yy HAaCTaBKYy IIOI'JIaBJba, Oouhe wH3I0XXKEeHU pe3yiaTatu OBHUX TCECTOBAa MW HaTU

KOMEHTapHU MOCTUTHYTHUX pe3yJITaTa.
6.1.1 PesynTaTé TecTa CHHTAKCHYKE M JIEKCHYKe YCBOjeHOCTH

[Ipu TecTupamy CHHTaKCHYKE M JIEKCUYKE YCBOJEHOCTH IPUMEHEHU CY
cTanapan3oBaHu HeJICOHOBH TeCTOBM eHIJecKor jesuka > . Y rtabemn 6.1
NpeCTaBIbEHH Cy pe3ysTaTH Tectupama. V3 Tabene ce Buau aa je 104 ucnuraHuka Ha

HUBOY A, JI0K je 92 ucnuraHuka Ha HUBOY b.

233 Bunern Ilornasise 5.
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Tabena 6.1: Pesynmamu mecmupara CUHMAKCUYKe U TeKCUUKe YCBOjeHOCmU

Huso/I'omuna cryamnja | Al A2 b1 B2
IIpBa 56 14

Hpyra 34 47

Tpeha 31 14
> 56 48 78 14

Ha ocHoBy pe3ynrata NpeacTaB/beHUX y TaOENd, OYMIJICAHO j€ J1a C€ HUBO
3HaWka CTyJEHAaTa Yy MHOTOME pa3iiiKyje. Y TOM CMHCIY je Marepujayl KopHuiheH 3a
TECTUpPAkhE pa3yMeBama TOBOpa OMO mpumiaroheH pa3IHMYUTUM HHUBOMMA jE3HYKOT
3HamA.

OBaxBu pesynrtatu He u3HeHal)yjy umajyhu y Buny unmeHuIy 1a HajBehu Opoj
UCIIMTAaHUKA YUHE CTyJIEHAaTH IpBEe TOAMHE, a Ja ce Opoj CTyaeHara ca IOpacToM
TOIMHE CTyIMja cMamyje. Pasior ia mocine 1yror Hu3a roMHa y4era eHITICCKOT je3nKa
HEMa WCIUTAaHWKA Ca BUIIMM HUBOOM 3HAama, JECTE YMIbEHHUIA Ja Ha (axyirer
CTYAICHTH JI0JIa3€ ca peNlaTUBHO HHCKUM HHBOOM 3Hama, MAaKo je Opoj KaHIuaaTa Koju
ynunry cryavje Ha @akyaTery 3a XOTeIHjepcTBO U TypU3aM ca BUCOKUM IPOCEKOM M3
cpenme ImKone 3aBumaH. OBakBO CTamke MOCIEHMIA j€ UYUICHUIIC Ja Ha HUBOY
OCHOBHOT M cpelmer oOpasoBama y CpOHju He IOCTOje CTaHIapAW30BaHU TECTOBH,
yju OM pe3ynTaT JaBao jaCHU]y CIMKY O HHBOY je3MUKOT 3Hama. Mako To HHje Tema
OBOI paja, HE MOXKEMO, a Jila HE HUCKOKEMO MUILUBCHE Ja Ou yBoheme
CTaHJApAM30BaHUX TECTOBA HAMEHEHUX CBHM pa3peauMa Kako OCHOBHE, Tako H
Cpefmbe LIKoJIe, T0BeNo 10 Behe MOTHBalM]je KO/ YUEHUKA 32 YUEHEeM je3HKa, 11a CaMUM
TAM W JI0 3HaTHO Beher cTemeHa YCBOJEHOCTH je3uKa. Y TOM CMHCIY, MOTpedaH je
CHUCTeMaTH4YaH W WCTpajaH paJl Ha OBOM NHTamy, Kako OM ce MOo00JhIIa0 pe3yirar

HAacTaBe CTPaHMX je3UKa Ha CBUM 0Opa30BHUM HHUBOUMA Y 3€MJbH.
6.1.2 PesynraTn Tecra yyemha ceMaHTHYKe KOMIIOHEHTE Yy pa3yMeBamby ropopa

VYyemhe ceMaHTHYKE KOMIIOHEHTE IIPH pa3yMeBamy TOBOpa TECTUPAHO je
MUCaHUM MPOTOKOJMMA. 3a TEeCTHpame j€ KOpUIIheHO WIeCT pa3Iu4YUTHX ayauo-
matepHjana. bpoj cTyaeHaTta Koju cy y4ecTBOBAIM Y OBOM /i€y UCTPaXKHBamba BapHpao
je Yy 3aBHCHOCTH OJI HHUXOBE MOceheHOCTH HAcTaBM U JKeJbe Jla YYECTBY]Y Y OBOM
uctpaxuBamwy. Kako je 3a pa3nuuurte TecToBe 3a0eiekeH pa3iuuuT Opoj cTylaeHaTa
KOju cy y3enu ywemrhe, To he OMTH NpHKa3aHU PE3yITaTH PEIEBAHTHH CaMO 3a OHE

HUCIIMTAaHUKE KOjI/I cy KaCHI/Ije YKJbYYCHHU Y KBAJIMTATUBHU €O UCTPAKUBAIbA.
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Ha ocHOBy pesynrata Tecra CHHTaKCHYKE YCBOJEHOCTH, YETPHAECTOPO
UCTMTaHHUKA je CBPCTAHO y JIBe Tpyme Y — ycnemHu u MY — Mame ycnemnu. Jluckypeu

KOpHUITheHH MpU TECTUPAkY y Ta0eIu Cy 03HAUYCHU Kao ayaro-Marepujail - AM 1-6.

[TucaHn MPOTOKOJIM Cy MpErJieJaHW Y CMHCIY TOKPUBEHOCTH Opoja HIIEjHHX
jenuHUnIa y jemHoMm wMatepujamy. Tabema 6.1.2 mpukasyje pes3yaTaTe TecTUpamba
MOCTUTHYTE Ha CBAKOM TECTY W Jaje YKYIHY OIeHY ydemha ceMaHTUYKE KOMITOHEHTE.
Ona je wu3pauyHaTa Kao IpOCEYHA OLEHA IOCTUTHYTHX pe3yliTaTa H3pakeHa y

IIpOoLCHTUMA.

Tabena 6.2: [Ipukas yuewha cemanmuuxke KOMNOHEHMeE y pA3YMEBA) 2080PA

YkynHa
Ucnuranuk | AM 1 AM 2 AM 3 AM 4 AM 5 AM 6 ollcHAa
(%)
1. V1 47,63 42,86 37,84 42,10 48,48 50 44,82
2.V2 4528 44,39 43,24 36,84 45,45 46,72 43,65
3.V3 50,65 49,35 35,13 34,21 36,36 42,38 41,35
4.4 49,35 32,43 39,47 4474 42,42 48,32 42,79
5.VY5 61,29 50 43,24 42,11 42,42 65,79 50,80
6.Y6 42.86 44,56 59,46 47,37 27,27 43,43 44,16
7.¥7 41,56 4921 50 43,24 48,48 52,43 47,49
8.VY8 30,96 40,39 45,95 50 45,45 42,10 43,81
9. MV1 31,17 29,11 45,95 31,56 30,30 31,25 33,22
10. MY?2 27,27 31,42 29,73 44,74 39,39 4743 36,66
11. MVY3 29,46 34,56 45,95 4211 39,39 40,21 38,61
12. MVY4 20,21 23,09 21,62 21,05 33,33 20,49 23,30
13. MVY5 22,28 28,42 27,03 34,21 33,33 31,29 29,43
14. MVY6 11,42 18,93 21,62 34,21 9,09 23,68 19,83

Pesynratu mpukazanu y Tabenu moka3yjy JAa je cTemeH ydemha ceMaThyke
KOMIIOHEHTE y pa3yMaBmy roBopa penaTuBHo manu. Hajseha Bpemnoct on 50,80%,
jaBJjba C€ KOJ YCIICIIHOT MCIuTaHuka O0poj 5. OBaj mporieHaT Jajbe Omaja, ca MambuM
KonebamuMa, 1a OM KO/ TOCHEAmer UCTIMTAHUKA W3 TPYIE Mamke YCICIHUX OH OHo

19,83%.

OuurneaHo je na ceMaHTHYKa KOMIIOHEHTa UMa 3HaTHO Behu mocToTak yuemrha
y pasyMeBamy roBopa KO yCIIEIIHUX MCIHUTAHUKA Yy OAHOCY Ha MAame YCHEIHE, KOJ
KOJUX TpaJalyjcku omajga. MehyTuMm, LENOKyNmHHM pe3yiaTaTH ydemha cy MNPUIMYHO

ciraou.
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6.1.3 PesynTaT Tecta pasymMmeBamba ropopa

3a TecTHpame pa3yMeBama ropopa KopuiheH je uCTH MaTepujall i HHCTPYMEHT

Kao 1 IIpH TECTUPpaAy CCMAHTHYKE KOMIIOHCHTE. VYV ToMm CMHUCITY, CBA nojamH,eH,a Jara 'y

IMPETXOJHOM IIOTIIOTJIaBJbY BAXKE€ U OBAC.

[TpoTokonu cy mperjefaHnu y CKjiaay ca YINyTCTBHUMa koje naje MejepoBa

234

Pesynratu cy npencraBibenn y Tabemun 6.1.3. [Tocnenma KojoHa MPUKa3yje MPOCEUHY

OIICHY MOCTUTHYTY Ha TECTY pa3yMeBama rOBOpa Koja je u3pakeHa MpOICHTYaIHO.

Tabena 6.3: [Ipukas pesynmama mecmuparea pasymesarba 2080pd

VYkynHa
Ucnutanuk | AM 1 AM 2 AM 3 AM 4 AM 5 AM 6 olcHa
(%)
1.V1 59,96 55,70 43,43 44,63 52,27 59,62 52,60
2.Y2 48,82 45,62 45,45 30,58 43,32 48,50 43,72
3.V3 57,82 52,81 42,42 36,36 40,91 45,29 45,94
4. Y4 52,60 33,33 4793 4793 43,32 51,38 40,08
5.V5 66,78 62 45,45 46,28 51,14 71,16 57,14
6.Y6 45,50 48,92 61,61 4298 29,54 49,86 46,40
7.Y7 42,65 54,38 51,24 46,47 50 55,82 50,09
8.Y8 40,76 43,76 50,51 52,07 46,59 51,92 47,60
9. MV1 34,12 33,33 42,42 33,88 34,09 35,48 35,55
10. MVY2 29,38 32,33 36,36 50,41 45,46 44,74 39,78
11. MVY3 32,98 36,48 49,5 46,28 36,36 44,73 41,06
12. MY4 22,46 25,52 27,27 22,31 36,36 21,96 25,98
13. MVY5 25,46 31,58 30,30 34,71 38,64 33,36 32,34
14. MY6 13,28 20,02 25,25 38,02 10,23 25,64 22,07

Pe3ynratu npukaszaHu y Tabenu ykasyjy Ha pelaTHHO HU3aK CTENEH pa3yMeBama

roBOpa MOCTUTHYT OBUM TECTOM. 3a IpyIly YCHEIIHUX WCIUTAaHUKA, Haj0OJba OlLieHa je

57,14%, a najnommja 40,08%. 3a rpyny Mame YCHEIIHUX HCHOUTAHUKA, HajOoJba

nocTurayra orena je 41,06%, a najmommja 22,07%. Ono mro u3HeHalyje jecre na je

UCIUTaHUK ca HajOOJbOM OLIEHOM Yy TPYNH Mame YCHEIIHHWX HUCIUTaHUKAa UMao 00JbH

pe3yiTaTt y OAHOCY Ha UCIITUTAHHUKA Ca HajHI/I)KOM OILICHOM U3 I'pylc YCIICHIHUX.

Kako Cy UCIIUTAHUIIN Beh Omm YI103HaTU €Ca OBUM MHCTPYMCHTOM HUCIIMTHBAKA,

UCKJby4YyjeMo MOTYhHOCT J1a je o0IMK TecTa YTHIIa0 Ha caMme pesyirare. OnpaBaame 3a

OBaKBE pe3yJiTaTe MOXKEMO, Ha MPBOM MECTY, TPAKUTU y Pa3IUUYUTO] MOTHUBALHjH

HACITUTAaHUKA. Y TOM CMHCITY, HCIIUTAHUIU U3 TPYIIC MakbC YCIICIIHUX CYy IMOKa3ajin Behu

34 Bunern Ilornasise 5.
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CTENeH MOTHBAlMje Y OJHOCY Ha MCIHMTAaHUKE M3 Ipymne ycnemHux. Jpyra moryhHocr,
jecTe MPUIMYHO CYOjeKTHBAaH CTaB O TOME IITAa HEKO cMaTpa OMTHUM Y TOKY IHCamba
nporokona. Iloctoju moryhHocT pa je 300r KOHIM3HOCTH Yy H3pakaBamwy H
HeontepeheHocTH JAeTajbuMa, Tpyla YCHENIHMX HCIHMTAaHWKAa IoKa3ajga pelaTHBHO

HU3aK HUBO ITIOCTUTHYTUX PE3yJITaTa.

6.1.4 IloBe3aHOCT CHMHTAKCHYKHX M CEMAHTHYKHX eJleMeHaTa ca pa3yMeBameM

roBopa

Pagu npernennujer carienaBamba YTHIAJa CHHTAaKCMUKUX M CEMaHTHUKHX
¢dakTopa Ha pa3yMeBame TOBOPA, LIEIOKYIIHA PE3YyJITaTH NOCTUTHYTU HA TECTUPABY y

npBoj a3 ucrpaxupama ouhe npukazanu y Tabenn 6.1.4.

Tabena 6.4: Ymuyaj cunmakce u ceMmanmure Ha pasymesaroe 2080pa

Vo TanK Cunrakca Cemantuka | Tect pazymeBama
(%) (%) rosopa (%)
1.V1 92 44,82 52,60
2.¥2 90 43,65 43,72
3.V3 88 41,35 45,94
4.Y4 86 42,79 40,08
5.V5 84 50,80 57,14
6. Y6 76 44,16 46,40
7.Y7 70 47,49 50,09
8. V8 70 43,81 47,60
9. MV1 56 33,22 35,55
10. MY2 52 36,66 39,78
11. MV3 50 38,61 41,06
12. MY4 48 23,30 25,98
13. MVY5 48 29,43 32,34
14. MY6 40 19,83 22,07

Ha ocHoBy pe3ynTara npukasaHux y Ta0eiu, jJaCHO je Ja Cy HOCTUTHYTU pPe3yJTaTH
TeCTa pa3yMeBama roBopa ciabu, mTo ynyhyje Ha YMHBEHHUIly cla0dor Biajama OBOM
BCIITHMHOM KAaKO YCIICIIHHUX, TaKO W MalkbC YCICIIHUX HCIIMTAHUKA. OBakBO cTam€
3axTeBa MHTEPBEHLU]Y Yy CMUCIY CUCTEMATCKOI paja Ha MOOOJbIIalky KBAJIUTETa OBE

BCIITHUHC.

[Topehewme pesynTaTa TecTta pa3yMmeBama TrOBOpa ca TECTOM CHUHTaKCUYKe
YCBOJEHOCTH, CBEJOYM O TOME Ja CHHTAKCUYKO 3HAKE Yy Majo] MEpH JIONPHHOCH
pazyMeBamy roBopa. ToMme y mpwJIor Me OCIIIalMja KOja Ce jaBjba y pe3yJTaThMa

MNOCTUTHYTUM Ha TCCTY pa3dyMEeBamka IOBOpa KOJ IPBUX IICT HCIIMTAHUKA H3 T'PYHC
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ycrnemHuX. Mako je mo pe3yiararuMa TecTa CHHTaKCHYKE YCBOjEHOCTH TEK Ha METOM
MECTy, UCIUTAHUK Opoj 5 mocTIke Haj0oJbe pe3ysTaTe Ha TECTy pa3yMeBama rOBOpa.
Ca gpyre crpaHe, ucnuTaHuk 06poj 1, KOju je MOCTUrao U3y3eTHO BUCOKE pe3yiTare Ha
TECTy CHMHTAKCHYKE U JIEKCHUKE YCBOJEHOCTH IOKa3yje HCIOANPOCEYHE pe3ysTare Ha

TECTY pa3yMeBamba roBopa.

Jla 6u ce creneH MOBE3aHOCTH CHMHTAKCUYKUX M CEMaHTHUKHX IapaMmeTapa ca
pasyMeBameM TroBopa M OpojuaHo Moka3ao, kKopumthen je IlupcoHoB koeduuujeHT
kopenmanuje. OH TpelncTaB/ba CPEICTBO KOJUM C€ YTBphyje jaunHa penamnuje Koja
noctoju u3Mely 3amatux Bapujabnu. Y cilydajy Hailer HCTpakMBama, TO j& YTHIA]

CUHTAKCHUYKC U CCMAHTUYKC KOMIIOHCHTC Ha pa3yMCBamkC roBoOpa.

NspauynaBame [TupcoHoBor koeduipjeHTa Kopeanuje 3a yTuiiaj CHHTakce U
JICKCUKE Ha pazyMeBame Jajo je BpeanocT ox -0,0099, mro, takohe, ynyhyje Ha cinaly

IMOBE3aHOCT OBa JiBa I1apaMeTpa.

[Topeheme ydemha cemMaHTHYKE KOMIIOHEHTE IPH pa3yMeBamy W pe3yirara
IOCTUTHYTUX Ha TECTy pa3yMeBama ropopa Takohe ymyhyje Ha ciaby moBe3aHOCT OBa

JIBa TIapaMeTpa.

HHTepecaHTHO je MPUMETUTH OCLUJIAIM]e y pe3ylTaTiMa KOjU Cy MOCTUTHYTH
TECTUpambEM pa3yMeBama roBopa M ydelrha CeMaHTHUKEe KOMIIOHEHTE Yy pa3yMeBamby
KOJU C€ jaBJhajy KOJ MPBHUX IMET UCTHUTAHHWKA. Tako, ucnutanuiy 1 u 5 umajy HajBehy
pasnuky y pesyntatuma (V1: 44,82% cemantuka, Hacympot 52,60% pasymeBame
roBopa, oHocHO Y5: 50,80% cemanTtuka Hacynpot 57,14% pa3zymeBame roBopa), ITo
ynyhyje Ha yumeHHUIy na je Hajehu Opoj MAEHTU(HUKOBaMX HICJHUX jeAMHHUIA Ha
BULINM XHMJEpapXHUjCKUM HUBOMMA, OJTHOCHO Jla OBa JIBa MCIHMTAHHWKA HUCY Yy BEJIHUKO]
MepH HaBOJWJIa JleTajbe. Pa3iuke y pesynraruMa MOCTUTHYTMM Ha OBa JBa TecTa
TOTOBO J1a U HeMa KoJ ucnuTtaHuka 6poj 2 (Y2: 43,65% cunrakca, Hacynpot 43,72%
pasyMeBame roBOpa), LITO FOBOPU O BEJIMKOM HPOLEHTYaTHOM yuemhy 3a0enexeHnx
netasba. Ko octanumx umcnuTaHuka Oellexu ce yjelHadeHa pasjiiKa y MOCTUTHYTHM

pe3yaTaTuma.

[TupconoB koedumujeHT Kopenamuje Takohe ymyhyje Ha cmab creneH

Mel’_)}/SaBI/ICHOCTI/I CCMAHTHYKOI IMpaMETpa U pasyMeBama roBopa. On je, YakK, 3HAaTHO
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HIDKA y OJIHOCY Ha YTHIIQ] CEMAHTHYKHX MapaMeTapa U HeroBa BPEIHOCT M3HOCH -

0,1476.

OpncycTBO TO3UTHBHE Kopenamnuje u3Mel)ly CHHTAaKCHYKUX U CEMaHTHYKHX
daxTopa, ca jenHe, U pa3yMeBama ropopa, ca JIpyre cTpaHe, 3HauM Jia UCITUTAHUIU KOjJH
Cy MMalli 3aBUJAH YYMHAK Ha TECTYy CHMHTAKCHYKE M CEMaHTHYKE YCBOjeHOCTH Hehe

00aBe3HO pa3yMeTH JUCKYPC KOjH CIYIIajy.

Pesynratu mopehema yTuIlaja CHHTAaKCHYKAX M CEMAHTUYKUX IapaMeTrapa Ha
pa3ymeBame rOBOpa yKa3lyjy Ha NMPUMAT KOjU HWCIHUTAHUIM, HE3aBUCHO O] je3UYKOT
HUBOA, /1ajy CHHTAaKCUYKUM MapaMeTpuma. To, rajpe, 3Ha4M Ja je Ipolec pa3yMeBama
KOJI MCIIMTAHWKA YKJbYYEHHX Y OBO HCTPa)XKMBAHE jOII YBEK BE3aH 3a IMOBPIIMHCKE
HUBOC 3HAYCHa, OJHOCHO 3a TIIO3HABAWkhC JICKCUKE M OCIambamkbe Ha TIpaMaTHUKe
KOHCTPYKIIH]e, TP YeMy CEMaHTHYKa KOMIIOHCHTa HUje YKJbydeHa Yy JIOBOJbHO] MEpH.
OBakBM pe3yNTaTH y CYHOPOTHOCTH Cy Ca pe3yJTaTuMa IOCTUTHYTUM y OO cana

CIIPOBCACHHUM HUCTPA)KUBAKBLNMA.

6.2 Ilpuka3 u aHa;Jau3a pe3yJrara 100MjeHUX Y KBAHTUTATUBHO]j (ha3u

HCTPAKUBAKHA

VY oBoMm motmnoriasiby 6uhe mpeacTaBbeHH pe3yATaTH T00MjEeHH CIPOBOlEeHEM
YIIUTHUKA, KaKO ca CTYJEHTHMAa, TaKO M ca HACTaBHUIMMA KOjU cy y3enu ydemrhe y
OBOM HcpakuBamy. Pagu jemHoctaBHOCTH npahema mopehema U aHalu3e pesylnraTta,
npBo he OUTH MpeACTaBIbEHU PE3YNTaTU JOOWJEHH OMIITHM JIeJIOM YIMUTHHKA, 3aTUM
pe3yiTaTu BpelHOBama CTpaTeruja oj CTpaHe HAacTaBHMKA W, Ha Kpajy, pe3yJTaTh

N00MjeHH CIpoBOhemeM YIIUTHUKA O YIIOTpeOu cTpaTeruja ca CTyIeHTHMA.
6.2.1 ITopanu no0MjeHH ONIITHM /1€JIOM YIIHTHHKA

OnmTH A€o0 yNMUTHHUKA CaJipKao je MUTamba KOjuMa ce ca jeJHe CTpaHe HCIUTYje
CTPYKTYpa UCIMTAHUKA, BbUXOBE OCOOMHE M HABUKE BE3aHE 3a yUCHE J€3MKa, a ca Ipyre
C€ UCNIUTY]y CTaBOBH MCIIUTAHUKA Y BE3U Ca BEIITUHOM pa3yMeBamwa rosopa. Onrosopu
KOjU Cy TOOMjeHH OBUM JIEJIOM YIUTHMKA TOCIYKIWIHM Cy Ka0 OCBHOBA Kiacu(UKOBamba

nogaTrka nu KaCHI/IjC AHAJIN3E, MOLITO CYy NoJalu TYMa4€HU Y OOAHOCY HAa TOAUHY CTyI[I/Ija.

HpBO [MUTAKkBC OIMIITET ACJIa YIHMTHUKA THYC CC cmapocmu UCnUmAaHuKa.

I'padux 1 mokazyje na Hajehu Opoj McnuTaHuka UMa 21 roJMHy, HELITO Mambe j& OHUX
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ca 19 ronuna. I'otoBo yjennauen Opoj ucnuranuka uma 20 u 22 rogmse, J0K je Opoj

CTapujux oJ] 22 rONHE HajMarbH.

OBakBu nonanu HucCy u3HeHal)yjyhu, 003upoM na je mpBa rojauHa HajOpojHHUja
Ha (QakynTeTy, Kao U Ja je HajBehu Opoj McnUTaHUKA YIpaBO ca MPBE U APYyre roJuHe

CTyauja.

90

B | rognHa
()
B |l rognHa
w Il roanHa
19 20 21 22 22+

I'padux 1: CrapocHa CTpyKTYpa UCIIUTAHUKA

Jlpyro nuTtame ce OJHOCH Ha noa ucnumanuxa. Ca rpaguka 2 ce jacHO BUIH J1a
j€ JKEeHCKa CTyeHTCKa Iollyjanuja OpojHMja, ITO HE U3HEHalyje, 003upoM ja je ped o
bakynTeTy OpYIUTBEHOI YCMepema, a ONINTEe je Mo3HaTo jJa BehuHy cryaeHaTta Ha

TaKBUM (paKyITeTUMa YHHE JCBOjKE.
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I'padux 2: CTpyKTypa HCIUTAaHUKA IIpeMa MOy

Tpehe nurame Tuue ce 20dune cmyouja. V13 Tabene ce jacHo BUAM 1A je HajBehu

O0poj ucnUTaHUKA Ha APYroj roauHu crynuja (41%), 3atum ciene UCIUTAHUIM TpBE
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roJiHe ca 3actymbeHomhy ox 36% u HajMame je ucnuranuka tpehe rogune ca 23%.
OBo Ccy OdYeKMBaHU pe3yiTatH, 003upoM 1a je Opoj cryaenara Ha Tpehoj roawHH

HajMamH.

Tabena 6.5: I'oouna cmyouja

I II 111
roavHa | rojauHa roanHa
36 41 23

llIto ce Oyxycune nepuoda yuerwa eHcieckoz je3uka npe 001acKa Ha
¢axynmem tude, nonany npeacTaBibeHu cieaehoM tabenoM mokasyjy na je Hajsehu

6p0_] HUCIIUTAHUKA YYHUO CHIJICCKU jCSI/IK ocaM HJIM BUIIC O OCaM IroguHa.

Tabena 6.6: Ilepuoo yuerva eneneckoz jesuxa

Mame og 4 r. | 4rogune | 8 roguHa BHILIC 011 8
rojauHa
I ronguua 0 3 54 43
II roguna 0 4 6 93
III roguna 2 2 4 92

OBO cCy oOuekHBaHM TOJAIM, OO3UPOM Ja CTYACHTH MPUNANA]y OHUM
reHepanyjama Koje Cy Yy PEIOBHOM IIKOJIOBAaWY EHIJIECKH je3WK Y4Wie OJ IMpPBOT

paspezia OCHOBHE MIKOJIE.

Cnenehe nuTtame OJJHOCUIIO CE HA HAYUH YUetbd eH21eCK02 je3UuKa npe 001acKa
Hna ¢pakynmem. Hajehu Opoj HcnuTaHMKa je3WK je Y4uo caMo y (opManHOM
OKpYK€HY, OJIHOCHO CaMO y TOKY PEllOBHOI IIKoioBama. Ca rpaduka ce BUAM Ja je
u3BecTaH Opoj UcnuTaHUKa apyre u Tpehe roauue cryauja, nopen popMaiHe HacTaBe,
noxahao yacoBe y npuBaTHUM Ikojama. M3Henalyjyhe je manu, roToBO 3aHeMapJbuB,
O0poj MCIIUTaHMKA IpBE TOJUHE CTyAWja KOjU cy mnoxahaiau NMpuBaTHE MIKOJE je3HKa.
Huje Onino ucnuTaHuKa KOjU HMCY CIyLIald HAacTaBy EHIVIECKOT je3MKa Yy TOKY

HIKOJIOBama IMpe J10J1acka Ha (akynTer.
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['paduk 3: HaunH yuema eHrieckor je3uka

[ITo ce THue 3aCTYNIBEHOCTH yBexkOaBama pa3yMeBamba I'OBOpPAa Ha YaCOBUMA
SHIJIECKOT je3HKa IIpe JoJ1acka Ha (aKyiITeT, Mojanu ca rpaduka 4 noxasyjy NpuIndHO
pasnnuute oarosope. Haume, Hajpehu nocrorak ucnuranuka tpehe rogusne cryauja je
Ha YacOBMMa EHIJICKOI je3MKa HMao 3acTylUbeHE BexOe 3a pa3BUjambe BEIUTHHE

pasymeBama ropopa. Ca CBAKOM HapeJHOM T'€HEepaIlljoM Taj MOCTOTAK OIMaja.
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I'paduk 4: 3acTyIUBEHOCT BEXKOU pazyMeBama ToBOpa Mpe J10J1acka Ha GaKyJITeT

OBakaB mnonatak u3HeHahyje, ummajyhu y Buay cBe Behy TEXHOJIOLIKY
Pa3BUjEHOCT, ONPEMJbEHOCT IIKOJIA M JIaKONy MpHCTyNa pazIuuuTHM MaTepHjaiuma

KOju Cy Beh rOTOBHY WIJIH C€ MOTY MIPHJIATOIUTH 3a paj Ha Jacy.

Hapenro muTame™ > MPOMCTHYE W3 MPETXOMHOT U THUE CE 0GIUKA 8ecOU Koje
cy Oune 3acmynbene HA 4ACOBUMA HA KOjUMA je Y8excOasano pasymesarse 2060pa.
OnaroBopu KoJ CBE TPH Tpylie HCIUTAHUKA IPHIINYHO Cy yjeaHadueHn. BexOe Be3ane 3a
pasyMeBame TOBOpa IOJpa3yMeBaje Cy IIOHABJbAKE OJACIYIIAHUX pPEYCHULA WIIH

u3paay BexOU y ynibeHuKy Koje cy Ouie Be3aHe 3a ayauo-Matepujain. O MCITUTaHHUKA

% Murame 7 Kako cy U3riIenany 4acoBH Ha KOjUMa CTe B&XOAIH pa3yMeBame roBopa (CIylame)?

149



lloznasmwe 6 Ilpuxasz pezyrmama u rwuxosa ananiuza

Ce OYEKMBAJIO Ja MPENPHYajy WIK KOMEHTAPUIIY OJICITYIIaHO, OJrOBOPE HAa MUTamka WIN
MpeBey OJCTYIIaHO Ha OCHOBY TpaHCKpumTa. HesHaTan Opoj ncIUTaHUKA HABEO je Ja

j€ y TOKy ciylllamka XBaTao Oelernike.

OBakBH pe3ynTaTd yKaszyjy Ha TO Jja ce MpH u3Bolemy HacTaBe HACTaBHUIM y
OCHOBHUM U CpEABUM IIKOJIaMa ITPEBHIIE OClamajy Ha yipoeHuk. OBO, CBakako,
HACTAaBHUKY TPYKa CUTYPHOCT, Y CMHCIY KOHTPOJHMCAHOT pellaBama BexOama, Ie
HEMa BEJMKOT yJajbaBama Off MaTepujajia KOjU je YYCHUIMMa JaT. Y TOM CMUCIY je
Moryhe y BENHMKOj Mepu TpeABHACTH TOK 4aca. J[aHac je TO mOCeOHO OJaKIIaHO
U37amkUMa yIIOCHUKa Koje 00aBe3HO MpaTd U MaKeT 3a HACTABHUKA Ca YIIYTCTBHMA 32
u3Boheme HacraBe. Ca apyre cTpaHe, mMelyTum, oBa yCTasbeHOCT, NMPEABHIUBOCT U
CTPOTO KOHTPOJIMCAHA CHTYyallMja yBe)KOaBama MOXKE BeoMa JIEMOTUBHUIIyhe aa aenyje
Ha yYCHHKE, KOjU BEOMa YeCTO OYEKY]y AMHAMHYHUJU U CIOOOAHHMjH OOIUK BEKOM Ha
yacy. Ha oBaj HauuMH, cMameHa MOTHBAallMja MOXKE BOJUTH U MHOTO O30MJbHU]O] H
JIyTrOTPajHUjOj OCTEANLIM - CMalbeHOM MHTEPECOBabY 32 Pa3BUjambe jeTHE BEUITHHE, Y

OBOM CJIy4ajy, pa3yMeBamba roBopa.

Cnenehu HM3 nuTama OJHOCHM CE HAa CMIAGO6E UCHUMAHUKA ) 6e3u ca
pazymesarsem TOBOPA, y CMUCITY BaXHOCTH OBE BEIITHHE 32 YCBajame je3MKa, 3aThM,
IbUXOBUX HAaBHKAa Yy BE3W Ca YYECTBOBAIbEM Y pa3roBOPY ca CTpaHIMMa, MPOIICHE
CTETNeHa CaMOYBEPEHOCTH y TOKY pa3yMmMeBama roBOpa M HauMHa yHampehema oBe

BCIITHUHCE.

['padux 5 moOKa3yje BOJPHOCT HCIMTAaHHWKA Jia YYECTBYjy y pasroBopy ca
CTpaHIIMMa YKOJMKO MM C€ 3a TO MNpYyXH npwinka. Pesynrar je wusHenalyjyhe
MO3UTHBAH, MOCEOHO MMajyhu y BUAY YHMILEHUILY Jla CTYJCHTH Kao BETUKU HEeIOCTaTaK

y 3HamYy je3HMKa HaBoJie ci1aby clioCOOHOCT KOMYHUKAIH]e.
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I'paduk 5: Yuenrhe y pazroBopy ca crpaHiiuma

MotuBu 3a pajo NpUXBaTamke pa3roBopa ca CTPaHIMMAa CYy Pa3IHYUATH.

Hajopojuuju cy npukaszanu Ha cienehem rpapuxky.
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JlnyHo MpoueHa Ycaspliasakbe
MOTMBUCAHM  CTEYEHOT 3Haka je3unka
pa3nosu

I'padux 6: MoTusH 3a yuemihe y pa3roBopy ca cTpaHIIMa

Kanma cy crymeHTn mpBe ToAWHE y NMHTamy, YHamnpeheme 3Hama je yOea/buBO
HajBehy MOTHB 3a CTylame y pa3roBOp ca crpaHiuMma. Heku oy oaroBopa kKoje cy
WCTIUTAHMIIM JAJTU TJace: ,,)KeJIMM JIa YCaBPIINM 3Hame SHTIIECKOT”, ,,jep TaKo BekOam
U3TOBOP, IUHAMUKY y TOBOPY, ,,)K€ha Ja C€ BHILIEC HAy4u , ,,Ha Ta] HAUMH BexOaM CBO]
TOBOpP Ha EHIJIECKOM je3UKy”’ W CIM4YHO. ['0TOBO mopjenHak Opoj UCIUTAaHHKA Pa3TOBOP
BOJIM pajau mpoBepe nocrtojeher 3Hama (14) win u3 abektuBHUX pasnora (13). Heku ox
JIaTUX OJrOBOpa MOJpa3yMeBajy: ,,TUME CTBApaM PEaJIHy CJIMKY O CBOM 3HamYy, ,,TAKO
mpoBepaBaM CBOje 3Hame’, ,,TAKO PajJdM Ha CBOM H3TOBOPY’, , KETHUM Ja CTBOPUM
CJIMKY O TOME KOJIMKO 3HaM M KaKO MOTY J]a KOMYHUIIUpaM™ WIH ,,[IPUIIUKA 32 IIPOBEPOM
3Hama, 1a ce uyje apyru akmeHar’. lllto ce aheKkTHBHO-MOTHBHCAHUX OJIrOBOpa THYE,

HEKH Oj] IpuMepa Cy: ,,Kako OMX MoMorJia cTpaHmuma’”, ,,xohy 1a moMoOrHeM TOj 0coOu
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Ha ce cHalje Ha HEMO3HAaTOM MecTy’, ,,3aHUMJBUBO j€”, ,,MHTE€pECyje M€ HUXOB HAUMH

roBOpa U MO3HABAE CTPAHOT je3UKa’ WM ,,BOJUM KOMYHUKAIIH]Y ca Jbyauma’.

Paznosu 3a Hepamo ynaxeme y KOMYHUKANM]y Cy ABOjaku. To cy y HajBehoj
MEpH HEJOBOJHHO IMO3HaBame je3uka (18) u pasno3u adextuBHe npupone (4). Kana je
peu O HaIllO3HABaKkY je3HKa, Ty je MOCEOHO M3/IBOjEHO HEIOBOJFHO MO3HABAE JICKCHKE
(,,cmab ¢oug peun”, ,,HeMaM JOBOJHHO Oorat BokaOynap’) W HEMO3HABAKE TPaMaTHKE
WK KOMOMHAIM]a jeTHOT U JIpyror (,,3aTO IITO HUCAM CUTYpPaH y CBOj BOKaOynap, a u
,,JIOIIIE TTI03HajeM BpeMeHa”, ,,0a3upaM ce Ha TpaMaTUKy M y CTapTy CTBOPUM OJIOKaay y
roeopy”). Ilopem Tora, Owio je oaroBopa KOJjU HHUCY TMPEIU3HPATN AaCICKTe
HEeno3HaBama je3uka (,,cmabo 3Hame je3uka’, ,,BeoMa Ciiabo pa3ymMeM U TOBOPHM

CHTJICCKH Je3HK”).

Kao jenan on dakropa 300r KOT HCIIMTAHUIM HEPAJIO YYECTBY]Y y pasroBopy ca

CTpaHIIMMa HaBEJCHA j€ U HECUTYPHOCT Y CBOj€ 3HAMEC.

OuurnenHo, HajBHINE pasjiora y MPWIOT paxoM ydemhy y pasroBopy ca
CTpaHIIMMa, Kaja je Ipyra roJiHa y MUTamy, YuHe adeKTuBHU pakTopu. U mehy muma
nocroju oapeheHa pasnuka y 3aCTYIJbCHOCTH, A TaKO 16 UCIHUTAaHHWKA Pajo yiasu y
pasroBop 300r ,Jby0aBH Tpema je3WKy’, ,IpeMa KOHBep3aluju~ WIH ,3aTO MTO je
3aHUMJBHBO”. IMa MCTIUTaHHWKA KOjU CMATpajy Jia je ,,[iJb yuemha je3uKa KOMYHHKAIHja
Ha CaMOM je3UKY, TaKo Ja ce TpyaAuM(0) 1a UCKOPUCTUM(0) T€ CUTYaIllje Kako OUCMO ce
0cno00IUITN CTpaxa U CTEKIIN caMmonoy3aame”. JKesba 1a ce MOMOTHE CTpaHIIMMa je jOoIT

jenaH oJ1 HaBeIeHHX (hakTopa KOju JOMPUHOCE yuelihy y pasroBopy.

HesnatHo Mamu Opoj UCIMTAaHUKA y OJHOCY Ha MPETXO/HY IPyIy OJrOBOPHUO je
Jla je ycaBpIlaBame CTEUEHOI 3Hama PasJior 3a CTYMame Yy pasroBOp ca CTPAHIMMA.
Heku on oarosopa koju mpumnajiajy oBoj IpynH cy: ,,3aTO TO MOMaxe Kako OucMo ce
BexOanu”, ,,Tako MOTY Ja YHalpeauM TOBOp U pa3yMeBame’, WIH ,,JeJUHH IMpPaBU

HAYMH Ja C€ Je3UK yCaBpIu .

[locnenmwy rpymny pasjiora 4YMHM IpOBEpa CTEUEHOr 3Hama. Heku onx oaroropa
KOj€ Cy MCHUTaHWIM JaTU Cy: ,,AMaM HIaHCY Jia NMPOBEpUM 3Hame, ,,1a MPOBEPUM
KOJIMKO 3HaM M pa3ymeM’, ,Jia UCIUTaM CBOje 3Hame’, WU ,,J1a TECTUPAM CBOJY

CHAJIAXJBUBOCT .
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Kao u ca mo3uTtuBHUM OArOBOpHMA, TAaKO W Yy TpPyHH KOja HEpago yjasu y
KOMYHHKAIIM]y ca CTpaHIIMMa OCHOBHE pa3jore 4nHe oHHM adeKTHUBHE mpupoze. Hbux
KapakTepHIle WIA OACYCTBO CaMOIIOY3/lama U HECHTYPHOCT Y COIICTBEHO 3HAE HIIH
crpax on rpemke. [loceOHy nakmy MpUBIaYM YMEH-CHUIIA /1A j€ YaK 8 UCIIUTAHUKA KOjH
NpPUIAAajy TPYNH YCHEIIHUX HAaBENO0 HECHATAXKEHE y YCMEHO] KOHBEp3alWju WIIH

HECUTYPHOCT Kao je/iaH 0J1 pasjiora HeBOJBHOT yuerrha y pa3sroBopy.

HenoBosbHO 3Hame je3nka Kao pasior mizberaBama pasroBopa Haseno je 10
ucrutanuka. [loceOHy mNOArpymy OBHX pasjiora 4YWHOIO OH ,,c1a00 Biagame

JIEKCUKOM™.

Jlonie cHamaxxeme y YCMCHOj KOHBGpSaHI/IjH Kao pasjior n3beraBama pa3roBopa
HaBOIH 4 HCIIMTaHUKA, 0e3 mocebHOo HaBCIACHUX pas3jiora Tor ,,HCCHaJIa)KCI-La”. Y Tom

CMUCITY j€ 0Baj Pa3JIoT YBPINTEH y OCEOHY Ipymy.
OJCyCTBO KOHIICHTpAIK]E Y TOKY Pa3roBopa HABOJM CaMo J[Ba UCITMTAHHKA.

HajOpojuujy rpymy oaroBopa Koj UCHUTaHHKa Tpehe rouHe CTyauja YMHIIN
OM OHM KOjH TOBOPE O PAa3TOBOPY KAO HAUUHY ycaspuiasara jesuxoe 3nara. Ha npumep,
300r ,,Bex0€”, ,,3aT0 MITO ce TaKO HajOOJbEe YU je3UK’, ,,3aTO MITO M3 TOTA MOXKE JIOCTa
Jla ce Hay4H, ,,3aTO LITO je TO MPHJIMKA 32 yCaBpLIABaleM KOMYHHUKAIHje HA CTPAHOM
je3uky”, ,,TO je HauuH yHampehema BelITHHE roBopa’, ,, KeJIUM Jia YHAlpeaAuM 3Hambe
je3uka”, ,,MHCIIUM Jla CaMO TUPEKTHUM pPa3rOBOPOM ca JOOpUM MO3HABAOIIEM CTPAHOT
je3uKa MOKEMO HAayyuTH W 3aucTa IPOTOBOPUTH, ,y)KHUBAM y KOMYHUKAalMJU U
NpOoHAJIAKEHhY AITEPHATUBHUX PEYM YKOJIHMKO HE 3HaM KOHKpPETHE”, ,,3aTO IITO Ha Taj
HauWH HayyluM HEKe HOBE peuH, MpOIIMpYjeM CBOj BOKaOymap” WM ,,TAKO HajIakIie

YUUM je3UK’.

Cneneha rpyma oaroBopa Moryia OM ce Ha3HAYUTH KaO JUYHO MOMUBUCAHO
yuewhe y pazeoeopy, IONYT ,,BOJIUM Jia TIpudam”’, ,,y’KUBaM y KOMYHUKAIUJU, ,,V’KHBaM

y pasroBopy ca cTpaHuuma’, ,,AHTEPECAHTHO je” WM 300T ,,)KeJbe J1a ce IIOMOTHe .

[Topen Tora, ICOIUTAHUITM Pa3TOBOP ca CTPAaHIIMMa BUJE jOII U KaO MPWINKY Ja

2
mecmupajy unu onpobajy ceoje 3Hare. Tome y mnpwior uny cieaehu KOMeHTapH:
»TecTupaM ce0e /1a JI1 caM clipeMHa”, ,,Kako OMX yBHJena CBOje Tpelke” Wi ,,Haj0osba

IIPOLIEHA CTEUEHOT 3Hama .
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Paznosu 3a Hepano yduemnrhe y pa3roBopy Cy ,,c1ab0 nosHasarve je3uxa” ca jeaHe
CTpaHe, u, ca Apyre, ,,HeCUZYPHOCM )y CONCMBEHO 3Harve jesuka” (,,HeCUTYPHOCT — Y TOM
TPEHYTKY ce 30yHHM M Kao Jia He 3HaM HH jeaHy ped’). Jeman oj oaroBopa oOyxBara
o0e KaTeropwje ,,3aTo MITO Ce TUIANIMM Ja TOYHEM Pa3roBOp, 3aTO IITO BPJIO CI1ab0 MOTY

Jla pazyMeM, jep He 3HaM je3uK y TOj Mepu’”.

Kao oxrosop Ha cienehe nutame, UICIIUTAHULIU je TPEOAIO J1a OIICHE 8AMCHOCH!
eéeuimuHe pazymesara 2060pa 3a yceajawe cmpanoz jesuxka. Hajsehu Opoj
UCIIMTaHUKA CMaTpa Jla je OBa BEIITHHA BEOMa Ba)KHA, 3HATHO MamU OpOj pazymMaBame
TrOBOpa ONHUCY]j€ Kao BAKHY BEIITHHY, JIOK j€ 3aHEMapJbUB OPOj OHUX KOJH OBH BEIITHHY
HE CcMarpajy MHOro BaxHOM. Huje OO HCIUTaHMKAa KOjU pa3yMeBame TOBOpPA

CMaTpajy HEBaKHOM BEIITHHOM.
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I'paduk 7: BasxxHoCT BemTuHe pa3ymMeBama ropopa

OBakBHM OATOBOPH OXPadpPYjy, jep MOCTOjalke CBECTH O BaXKHOCTH OBE BEIITHHE

MOJK€ J1a TIPEICTaB/ba OCHOBHU MOTHB 32 TEXKIbY Ka F(hbeHOM yCaBpIIIaBamYy.

VY nurtamy 11 on ucnuTaHMKa je OYEKMBAHO Ja o0jacHE IITa YUHHU e(UKACHO
pasyMeBame roBopa. Pa3nmnuuro cxBaTame NUTama yCIOBWIO je Behy WM Mamwy
NPEIU3HOCT M BEIHMKY Pa3HOIMKOCT y oxaroBopuma. OHH Cy ce, ca jegHe CTpaHe,
OJHOCHJIM Ha CXBaTame KOHIENTa pa3yMeBama roBopa, a ca Apyre Ha (axkTope Koju
JOTIpUHOCE e(hUKACHOM pa3yMeBamy TroBopa. MHOTO je BHILIE 0JrOBOpa KOjU C€ OJJHOCE
Ha (pakTope KOju JOMPHUHOCE Pa3yMeBamby.

HajaBehn neo oxrosopa oHOCH ce Ha MO3HABAaWkE U MINPEHE 3HAba BE3aHOT 3a
JEKCUKY M TrpaMatuky (,,J00po TO3HaBame TIpaMaTUKE U peyu’, ,,pa3yMeBame
[JIATOJICKUX BPEMEHa, YIO3HABame Ca IITO BUIE €HIJIECKMX PEeYd W M3rOBOp pedun’”,

»HaJBAKHHU]JE je Ja 3HaMO JOCTa pe4yd M NpPerno3HaMo O KOM BpeMeHy ce paju’,
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,»pPa3yMeBalke pEUud W TOBE3WBAKE Ca CTBApUMa U3 KUBOTA”, ,,[IPETXOJHO 3HAHHE
EHTJIECKOT je3uKka W (OHJ peuu’”’, ,,[I03HABAKE je3WKa”, ,,[IO3HABAKE JO0CTA PEUd U
rpamaTtuke”, ,,BUCOK CTEIEH IMO3HaBama EHIVIECKOT je3uka’” W ciau4Ho). Mcrnuranunm
cMaTpajy Jia je jacHoha u3jarama U jaunHa ToHa OMTHA 3a pa3yMeBame (,,J1a CarOBOPHHUK
TEYHO M jJacCHO TOBOPH’, ,,JaCHO H3rOBapame pedyu’’), a MOCEOHO Cy H3ABOJCHU U

KOHIIEHTpAIMja ¥ MaXka ca KOjOM Ce MaTepHjall CIIyIIa.

IlITo ce cxBarama KOHIIENITA pa3yMeBama ToBopa THYe, Hajpehu Opoj
UCIHTAaHUKA YCIEIIHO pa3yMeBame TOBOpa BHIU Kao CIIOCOOHOCT Ja pa3yme
(ca)roBopHHMKa, a OBaj OJIrOBOp je OMO HHMjaHCHUpAH Off JICIMMHYHOT Pa3yMeBama,
3aTUM, MOTIYHOT pa3yMeBama, J0 CIOCOOHOCTH Ja ce aJeKBAaTHO OATOBOPH Ha

HOTeHI_II/Ij aJIHa IIMTama.

Yumenuia na HajBehu Opoj MCHUTaHMKA HarjamiaBa Ba)KHOCT (paKTopa MOIMYT
JIEKCHKE W TpaMaTHKE 3a pa3yMeBame Mopyke, ynyhyje Ha TO Ja CHM UCIHTAaHUIM Ha
OBOM HHMBOY M JaJb€ BE3aHH 3a MOBPIIMHCKE €JIEMEHTE IOpYyKe, IITO je Yy CKIagy ca

pe3ynTaTuMa MOCTUTHYTHM Y NPBOj a3y UCTPAKUBAbA.

I'paduk 8 mpencraBba mojaTke JOOHMjEHE MUTABEM KOAUKO €€ CAMOYBEPEHO

ucnumanuyu ocehajy 0ok ciyuwiajy na eHznecKom jeuky.
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I'padux 8: CreneH caMOyBEpEeHOCTH y TOKY CIIyIlIakha Ha CHITIECKOM Je3UKY

Hajeehu mocroTak ucrnuTaHWKa CBe TpU TOAWHE CTyAuja oceha ce yriaBHOM
curypno. Huje, mehyytum, 3anemapspuB HE Opoj OHMX KOju ce ocehajy J0ocTa HECUTYpHO.
3HaTHO Mamku OPOj UCTIMTAHWKA UCKa3yje TIOTITYHY CUTYPHOCT y CBOj€ pa3yMeBame, 0K

je HajMame OHUX KOjH ce ocehajy MOTIyHO HECUTYPHO.
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Ha ocHOBy oBakBHX pe3ynTaTa MOXE Ce€ 3aKJbydyuTH JAa je Hajehu Opoj
UCIIMTAaHUKA 3aJI0BOJbAH CBOJHM BIIAJIalEM BELITHHOM pa3yMeBama roBopa. Y TOM
CMHCITy MOrao OM ce OYEKHMBATH M 3aBUJaH pe3ysiTaT Ha TECTy pa3yMeBama roBopa.
Melytum, pe3yntatd NpHKa3aHd y MPETXOMHOM IOTIONIAB/bY HE HAY Y MPHUIIOT
oBakBOM cTaBy. OHM Cy, YakK, JaJeKO HMCIOJ IMPOCEeKa KOju OM Ce OUYEKHBAO 32 OBAKBY

IpyIly UCIIUTAHUKA.

I'padux 9 mpukasyje npoodneme ca kojuma ce ucnumanuuu cpehy ook cnywajy na

€H21eCKOM je3UK).

Ca rpaduka ce jacHO BUAM Ja yOeIJbUBO HajBehm mpoOiieM UCIUTAHHWIIMMA
npe/TaBiba O3HaBakhe, OJHOCHO HeNo3HaBame Jiekcuke. Ha cienehem mecty Hanase ce
YCIOBM Yy KOjUMa C€ pa3yMeBame O/IBHja. 3aTUM ClIed akK[eHaT H npoOieMu
HETO3HaBamba TPaMaTHYKOT CHCTeMa. YTHIA] HEMO3HaBamkba KOHTEKCTa WM TEME
JTUCKypca TOTOBO Ja je 3aHeMapspbuB. MHTepecaHTHO je na je jemaH Mamm Opoj
HCIUTaHMKA Ipyre U Tpehe ronvHe cTyauMja mpHUjaBHO CUTYalHjy y KOjoOj ce JeliaBa jaa
NPErNo3Hajy peud, ajld Ja He pasyMejy IUCKypc. Y TPYNH HCIUTAHUKA MPBE TOAWHE

CTyJ¥ja OBa CUTYyallHja ce HHje jaBHJia Kao mpobdieMaTnyHa.
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0 - ® |l rogmHa

& ° Il rognHa

I'padux 9: [IpobGaemu koju OTEKaBajy pasyMeBame TOBOpa

Jom je[[HOM CTaBJbalkhbC JICKCUKC Yy TIIPpBU IIJIaH TOBOpPU O HCI[OBOJT:HOj
paSBI/IjCHOCTI/I BCIOTUHE pasymMeBamba TOBOpa, ajlud MU O OI‘paHI/I‘-IeHOj y1'IOTpC6I/I

CTpaTeruja Koje ce Mpu pa3yMeBamy TOBOpa KOPUCTE.
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I'padux 10: Ouena texxuHe payMeBama roBopa y JaTUM CUTYyalMjaMa

Ouena medxicune pasymesara 2080pa y 0amum CUMYAUUjama rOTOBO je y
MOTITYHOCTH yjenHadeHa Mel)y ncruTaHuIMa cBe Tpu roauHe cryanja. Curyanyja kKoja
ce TmpeMa OJIrOBOpHMa MCIIMTAaHHMKA ITOKa3ajia Kao HajTeka jecTe Tene(OHCKU pa3roBop.
[IpermocraBibamMo /1a je OJCYCTBO BH3YEJIHOr €(eKTa yTHUIAII0O HAa OBaKaB OJTOBOP.
Curyanuja Bohema (hopmamHOTr pa3roBopa ca HEM3BOPHUM F'OBOPHUKOM 33 MCITUTAHUKE
je TOTOBO TMOJjeTHAKO TEIIKa Kao W CHUTyalnHja Bohema (opmamHOr pasroBopa ca
U3BOPHUM TOBOpHUKOM. Hajmame mpoOsieMa ucnuTaHUIMMA 3a/iaje miefame GuiMa, a
3aTUM CIylIalke MYy3HKe W He(OpMaIHU Pa3roBOp, KOJU CYy OICHECHU MPHOIMKHIM

oncHamMma.

W3 oBakBHX OlleHa MOXe€E C€ 3aKJbYUMTH Jla IPUCYCTBO BHU3YEIHOI edekTa u
CHUTYyalHje KOje He 3aXTeBajy WHTEPAKIMjy WIH j€ 3aXTEBajy Y OMYIITCHOM OKPIKEHY

MO3UTUBHO YTUYY Ha Pa3yMeBambE roBOpA.

M | rognHa
|l roayHa

H 1l roanHa

I'paduk 11: Haunaum ynanpehema pazymeBama ropopa
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[locnenwe mMuTame y OMINTEM JENy YIHTHHKA THLHAIO CE HAYUHA HA KOju
uchumanuyu cmampajy oa je mozyhe ynanpeoumu mwuxogy eewlmuny pazymesaroa

2060pa.

OxaroBop Ha OBO IUTAKE JOIIT JETHOM ITOTBPhyje Ja TUPEKTHO YUCHE je3rKa, IO
KOJUM CMaTpaMO CBECHO YCBajame¢ I'paMaTHUKE M JICKCHMKe, HajBehu Opoj MCIHUTaHHMKA
cMartpa KJby4yHHM (akTOpoM pasymeBama. HakoH Tora cienu yBexOaBame
KoHBep3aiyje (ca mpodecopoM, y pa3peny U ca cTpaHIMa), J0K je Ha TpeheM mecty
HaBEJIHO CIIyIIamke MaTepujajia Ha CHIJIECKOM je3uKy (Ha HacTaBH M Marepujai
JIOCTYIIaH Ha cajtoBuma). Hajmamu Opoj oAroBopa HCIIUTAaHWKA CBE TPU TOJIMHE
CTyauja THYe ce HedopMaaHe H3JI0XKEHOCTH je3WKy, NPeKo Iienama (UIMOBa U
CIIyIIama My3HKE Ha €HIJIECKOM je3UKy. MIHTepecaHTHO je MPUMETUTH Ja C€ OATOBOPH
UCIHTAaHUKA JIpyre TOAWHE CTYyAHMja W OJHOCY Ha OCTalie JIBE TOJMHE YMHOTOME
pa3MKyjy Kajia Cy 3Hauaj TpaMaTuKe U JICKCUKE, KOMYHULIUPAKE U U3JIOKCHOCT Je3UKY

y nutamy. OJroBopH UCIUTAHUKA NIpBE U Tpehe roguHe oBje Cy yjeAHAYCHU]H.

bopaBak y nHOCTpaHCTBY Kao OMTaH OOJIMK ycaBpIlIaBamba BEIITHHE pa3yMeBamba
roBOpa HAaBOJE CaMO MCIMTaHMIM Apyre u Tpehe roanne cryauja. OBakaB pe3yarar ce
MOKC IMPUIINCATU EBbUXOBOM HCKYCTBY. HaI/IMe, IIOIITO HAKOH 3aBpLICHC IMPBEC I'OAHWHC
crynuja crygentu dakynrera 3a XOTENUjeCPTBO M TypH3aM IOYHLY Ja 00aBbajy
CTPYUHY MPAKCY y TOKY JIETHUX MECELU, OHU CY y NMPHIUIH J1a ce Ha Oyayhum pagHum
MactuMa cpehy ca crpaHnMma M, MOXJa, MO TPBU MYT OCTBApE KOMYHHKAIHU]y Ha
CTPaHOM J€3MKy Y peajlHO] CHUTyaluuju. JeIHO OBAKBO HCKYCTBO OYMIJIENHO Ja
MNO3UTHUBHO yTHYe Ha (popMHpame BUXOBUX CTaBOBA MPEBACXOJHO O MOTPeOU CTpaHOT
je3uka 3a ®WHXOBO Oynayhe paaHo MecTo, a 3aTUM M O B@)XHOCTH M HayMHHMA

yHampelhema BelTHHE pa3yMeBama roBopa.

VYBexxOaBame NMpeBoJa Kao HauMH yCaBplllaBama BEIITHHE pa3yMeBama roBopa
HABOJIM caMoO M3BecTaH Opoj ucnurtanuka tpehe ronune. OBaj 6poj, MehyTum, HE MOXKe
ce cMarpaTy 3aHemapspuBUM. OBakaB pe3yiTaT HaroBeITaBa BEIMKH yleo IpeBohema
y TOKYy CIyIlama, IITO Ce HE cMaTpa MO3WTHUBHUM IOHAIIAKEM Yy CMHCIY yIoTpede

CTpaTeruja y TOKy pa3yMeBama roBopa.

Ha ocHoBy ympaBo TmpelncTaB/beHUX pe3yiaTaTa, Moxe ce pehu ga cy
MCIUTAHUIIM CBECHU 3Hayaja BEIITHHE Pa3yMeBama roBOpa, Kao U YHMH-CHUIIE J1a Ha OBOj

BEIITUHU JOoII Tpeba paauTH Kako OW ce OHa Jajke pasBujana. Bemuku Opoj mux ce,
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mehyTum, ocnama Ha KopHIIheme JIEKCUKE Y TOKY pazyMeBama. OBa UH-EHHUIIA TOBOPU

36

. . 2 .
0 BEJHMKOj 3aBHCHOCTH OJI CTpaTerrja HUXKEr peaa  , OJHOCHO ciaboj ymoTpeOu

CTpaTeruja BHIIET pefa™ TpH pasyMeBary rOBOPA.
6.2.2 ITopanu o ynorpedu crpareruja

[IpencraBibame mojgaTaka O ymoTpeOW crparerdja oOyxBartuhe BpeIHOBAHE
BOXHOCTH CTpaTerHja OJf CTpPaHE HACTaBHUKA M YHNOTpeOy cCTparerdja Oja CTpaHe
CTyleHaTa, Ha OCHOBY pe3y/irata MOOHjeHHX crpoBolermeM ymuTHuKa. [lomaru he
Npe/ICTaBJbEHN HAa OBaj HAYWH, KaKo OW ce oMOryhHJI0 BUXOBO Jakiie npahiembe, aau u

CUCTEeMAaTUYHUja aHATTN3A.
6.2.2.1 BpenHoBame BaKHOCTH CTPATeruja y pa3ymMeBamy ropopa

Cnenehom TabenoM TpUKa3aHM Cy OJArOBOPH HACTaBHUKA O BaXHOCTHU
HaBEJICHUX CTpaTeruja 3a pasymeBame ropopa. OHHM Cy HMCKa3aHH CPEAHOM OLICHOM.
[Tocnenma xomoHa y Tabenu MpeAcTaBba PaHT JaTe CTpaTerdje A0OHjeH y Ha OCHOBY

CpeamEC OLCHE.

W3 Tabene je jacHO J1a Cy HajBUIIE OICHE HACTABHUIM JIATH METAaKOTHUTHBHUM
CTparerrjama, a Jia Cy ce y IpBHUX IET HAIUIe U 110 jeJlHA je3UYKa U jeJJHa KOTHUTHUBHA
cTpareruja. HajOuTHMje METaKOTHUTHBHE CTpaTerdje, Ha OCHOBY MHUILbEHA
HACTaBHUKA, cy: 22. Kada newmo ne pazymem, nacmasum oa ciywam Haoajyhu ce oa
hy kacuuje cxeamumu 3uauerwe, 17. Iladxcrwy ycpedcpeoum Ha umgopmayuje Koje
cmampam OUMHUM, a 3aHeMapum OHe Koje Hucy oumue y damom mperymxy u 20. V
MOKY CIYWARbA PA3SMUULBAM O MoMe 0d iU Cy ce Moja npedsuharea y 6e3u ca mexcmom
ocmeapuna. JenrHa BUCOKOpaHTUpaHa je3udKa cTpareruja je: 8. 3nauere peuu xKoje e
3HAM npemnocmassam y3 nomoh snavera peuu koje snam. OHa je OIEHEeHa Kao Jpyra
no BaxHOcTU. O KOTHUTHBHMX CTpaTervja, Kao Beoma OUTHY, HACTaBHHUIM CYy
U3JBOJUIM cTpaTterujy 9. Veex pasmuwwvam o onwimem 3Hayery meKkcmd, Koja ce

HaJIa3n Ha IIETOM MECTY CKaJIC.

% Kajia roBopuMO 0 CTpaTernjama HUKET Pe/ia, MUCIMMO Ha OHE HPOLIECE KOjH CE OJIBHjajy O/l HHIKHX
eJleMeHaTa Ka BUIIUM. Y KOHTEKCTY CTpaTeruja, To OM 3Ha4WIO Ociambarme Ha 3HaYCHE PeUH, OJJHOCHO
KJbYYHUX PEYH, CIIyIIamke CBaKe PEUd Y MaTepHjaily, IpeBoj U Kopuinheme rpaMaTHIKHX [1a0JIOHa.
»7 [ox cTpaTernjama BUIIET pejia, MUCIMMO Ha IPOLECE KOjU Ce OJIBHjajy O/ BUIIMX eJeMeHAaTa Ka
HIDKMM, Ka0 LITO Cy npenBulame, 3akibydnBare, eradopalija Wi pe3suMupamne.
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[IpemMa mMunUBEHY HACTaBHHKA, ET HajMambe OMTHUX CTpaTerHja jecy 4eTUpu

KOTHUTHBHE U je/IHa je3NUKa.

Tabena 6.7 Oyena axcuocmu cmpameuja

Pennu Crpateruja [Ipoceuna | Paur
0poj oIeHa

1. [TokymaBam ja pa3ymMeM CBaKy ped y pa3roBopy. 0,0975 18

2. [IpeBoauM CBaKy M3rOBOPEHY ped Y pa3oBOpY. 0,0475 24

3. Kopuctum cBoje rpaMaTHUKO 3Hambe KAaKo OMX pazymeo 0.14 7
pasroBop. ’

4. Pa3zmunisbaM 0 BpeMeHy Koje TOBOPHHIIH KOPUCTE. 0,14 8

5 Pazmunisbam 0 CTpyKTYpH pedyeHuULE. 0,1275 12

6. YBek NpeBoANM KJbYUHE PEUU. 0,1325 11

7. Kan mohem nmo moremnikohe, mpeBouM Ha CPIICKH OHO HITO 0.11 17
cam 4yo. ’

8. 3Hauewme peun Iije HE 3HaM IMpPEeTIOCTaB/baM y3 IMOMOh 0.205 5
3Ha4YeHa PeUH KOje 3HAM. ’

9. YBEK pasMUILBbaM O OIIITEM 3HAYCHY TEKCTA. 0,1525 5

10. [ToceOny maxxmy oOpaham Ha jeTasbe pa3roBopa. 0,06 22

11. Pasmunusbam o paznuim usmel)y riaBHe ujeje u qetapa. 0,055 23

12. VY paszymeBamy IoBOpa MU TIOMAXKE TO IWITO y MACTUMA | )11 oc 16
CTBapaM CJIMKE OHOI'a HITO YyjeM. ’

13. AKO TO3HajeM TeMy O KO0jOo] je ped, ciymam ca Behom 0.1225 14
HaKEOM.

14. YBek QOBesyjeM OHO INTO 4YyjeM ca 3HameM Koje Beh 0.125 13
MOCEAYJEM. ’

15. VYcneBaM Aa CXBaTUM OHO LITO TOBOPHHULM JKE€JE Ja Kaxy

0,1225 15

'uzmel)y penosa'.

16. XBaTaM OeJelke y TOKYy Ciylllama, jep MM TO MOMaxe Ja

0,035 25

00JbE pasyMeM.

17. [Maxmwy ycpeacpeauM Ha uHpopMalMje Koje cMmarpam
OWTHMM, a 3aHeMapUM OHE Koje Hucy OutHe y pnarom | 0,185 3
TPEHYTKY.

18. KopuctuM KOHTEKCT a NMPETHOCTABUM 3HAYEHE PEUH WIIU 0.145 6
¢bpase Kojy HUCAM pa3yMeo. ’

19. YBek npensuham mta he ce cienehe necutu. 0,065 21

20. VY ToKy ciymama pa3MHILbaM O TOME Ja JIM Cy ce Moja 0.1525 4
npenBulhama y Be31 ca TEKCTOM OCTBapuiIa. ’

21. PasMunbeaM 0 TOME J1a JIM pa3yMeM TEKCT. 0,09 20

22. Kana Hemro He pa3ymeMm, HacTaBUM Jia ciyliaMm Hajajyhu ce 0.2075 1
na hy KacHMje CXBaTUTH 3HAUYCHE. ’

23. Kama HemTo He pasymeM, pasMuILJbaM O TOM JElIy U 0.0975 19
ciymiam aajbe 6€3 KOHIIEHTpaIyje. ’

24. Kaga mMu mucian omnyrajy, MOKylIam Ja IMOBPAaTHM CBOjY 0.135 9
MaXKbY. ’

25. Kana Hemro He pazymMeM 0/1ycTajeM O JaJber CIylIama. 0,1325 10
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On korauTUBHUX TO Ccy 19. Veex npeosuham wma he ce cnedehe decumu, 10. Ilocebny
nasxcrby obpaham na demasme paseosopa, 11. Pazmuuwimsam o pasiuyu usmehy eiaene
uoeje u demasva n 16. Xeamam denewke y moxky ciyularod, jep Mu mo nomasjice oa 60.ve

pazymem. Hajmame noxxespHa je3udka crpareruja je 2. [Ipesooum ceaxy uzeosopery peu

¥V pazoeopy.

HajOuTtHuja cTpaTeruja 3a pazymMeBame TOBOpPA, IPeMa MUIBEHY HACTABHHKA,
jecre crpaternja 22. Kama Hemto He pa3ymMeM, HaCTaBUM Jia CiymiaM Hajajyhu ce aa hy
KaCHMjE€ CXBaTUTH 3Ha4elke. DBHUTHOCT KOHTMHYMTETa Yy CIyHmlamy JIUCKypca H
MoryhHOCT KOHTpoJie aeKTUBHOT (uiaTepa Beoma je OMTHA 3a MPOIEC pa3yMeBamba.
YoOuuajeH mpobiemM ca KOjUM ce CTyACHTH cpehy mpu ciymamy marepujaia Ha
CTPaHOM je3UKY jecTe Ja Kaja Haul)y Ha ped Wi Je0 KOjU He pa3yMe]jy, CBOjy MaXKby y
MOTIIYHOCTH YCMEpe Ha JaTy ped 3aHeMapyjyhu pabe ciymame. Ty, y Hajehem Opojy
cilydajeBa, JIOJIa3d 10 TIPEKua Tpoleca pasymeBama. Kako OM ce mpemaynpeamsio
OBAaKBO TOHAIIAKE, BEOMa je OWTHO JAp)KAaTH MaXKkby M HACTABUTH Ca CIyIIameM, a
3HAUCHE JIaT€ PEYM HACIYTUTH Ha OCHOBY OKOJIHUX PEYM WM KOHTEKCTa. YIIPaBo
npenBubame 3HaYeHa Ha OCHOBY OKOJIHMX pEYH IpelCcTaBiba ciieaehy crparerujy
HACTAaBHUIM BUJE Kao M3y3eTHO BaxkHy. KoJ cTynenara je Beoma OMTHO pa3BHjaTH OBY
cTpaTernjy Kako O ce ociobomman edexra (pUKcammje™ U MPUXBATIIN jefaH MIAPH
npuctyn paszymeBamy. Kao Tpehy mo BaxxHOCTH, HacTaBHMIIM HaBoJe cTparerujy 17.
Tasicry ycpedcpeoum na ungopmayuje Koje cmampam OUMHUM, A 3aHEMAPUM OHe Koje
Hucy bumne y oamom mpeHymky. Y cpeacpeheHOCT Ha 3a/1aTak M KOHTPOJINCAHE MAXKHbe
KOJU BOJI€ yCIIELIHUjEM MPOIECY pa3yMeBama MOKe BeoMa MoTuBHIyhe na aenyje Ha
cTyaenTe. 13 Tor pasnora He 4yaM J1a je OBO je/IHa O]l BUCOKO pPaHTMPaHUX CTpaTeruja.
Crpareruja 20. ¥V moky caywarsa pasmuuibam o mome 0a au cy ce moja npeosuharoa y
8e3u ca mekCmom ocmeapuia je olelheHa Ha Y4eTBPTOM MECTY 10 BakHOCTH. Kao 1 kox
MIPETXOIHE CTpaTeruje, Ca3HamE O yCIeXy MOKe MOTHBHIIIYhe Ja Jenyje Ha CTyJEHTE.
Haume, eBanyanuja y TOKy caMmor mpolieca pa3yMeBama U Ca3Hamke /1a Ce OH O/IBHja Y
IPaBOM CMepy MOX€ OXpaOpUTH CTYAEHTE U JOBECTH 0 jOII MaKJbUBHUjEr CIyllama
ocraTka auckypca. Ca apyre cTpaHe, ca3Hambe O TOME J1a pa3yMeBambe HE Ue Y IPaBOM
npaBIly Tako e Moske MO3UTHBHO Ja Jeiyje Ha BHX, y CMUCITY yiarama Beher Hamopa

Ja Ou ce JAUCKypC pasymeo. YmoTpeOa oBe cTpaTeruje, MehyTum, Moke HEpeTKo Ja

238 Tunnel vision.
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u3a30Be M (¢pycTpauuje W MpeKH y pazymeBamy. M3 TOr pasiora je HEONXOTHO
CUCTEMAaTCKH yBexk0aBaTu ynmotpedy oBe CTpaTeruje.

Yumenunia na ce crpareruja o6poj 19, Veex npeosuham wma he ce cneoehe
Odecumu,
HalIa TeK Ha 21-0M MecTy ckaie Kpajie je u3HeHalyjyha, mocebno nmajyhu y Bumy
3Hauaj KOju ce MpHaaje MPETIOoCTaBbakhy MPH pa3yMeBamy, KaKo KOJ YNTama, TaKo U
KoJ ciymiama. Cienehe nBe crpaTeruje Koja je CBoje MECTO HallIe MpU AHY CKajle, Ha
22-0j 1 23-0j MO3ULIUjH, THIY c€ obOpahara nadicre Ha Oemase pazeosopa (10) u
pa3rKoBama TJaBHE Hjeje U nerasba (23). OuurienHo je na HACTaBHUIM JCTalbe HE
cMmarpajy OuTHUM (PakTopoM pazymeBama. CacBUM ONpaBIaHO, IPH CaMOM JHY CKalie
OLIEHEH je M IMOKYIIaj Aa ce npesede ceaka uzeosopena pey (2). OBUM IOKyIIajeM
3ay3uMa ce OWUTaH €0 KPaTKOpPOYHE MEMOpHje, YUAME Ce CMamYyje KOHICHTpaluja, a
caMHMM THM M €(HKacHOCT NpH pa3syMmeBamy roBopa. HactaBHUIU Oenedicerve y mMOKy
crywara cMaTpajy HajMame OUTHOM crparerujoM. Mako je oBO cTpaTeruja Kojoj ce
npuaje 3HaTHA MaXka MPU yCBajalby CTPAHOT je3uKa y (QPYHKUMjH CTpyKe, MOCeOHO
KaJia je pe4 O MOCIOBHOM PETHCTPY, HACTABHHIIA XBaTambe OeliekaKa y TOKY CIyIIamba
He cMmarpajy OuTHUM. To ce MOKe MPHUIHCATH YBEPEHY /1a OelIeKemhe Y TOKY CIyliama
MOJKE Jla MPEJICTaBJba JIOJAATHO omTepeheme 3a CTyJIeHTe, jep 3ay3uMa oIl jeJlaH 1o
KpaTKOoTOYHe MeMmopHje. 3axTeBu ojpeleHux paaHux Mecta, mehyrtum, Hamehy

yrnoTpedy OBe CTpaTeruje U NPUMHUCY]y jOj MIPHUINYHO BEJTUKU 3HAUA].

Ha ocHOBy oBakBUX oOAroBopa HacTaBHUKa, MOkeMo pehu 1a je3uuke
CTpaTreruje, Koje cy y CpeIuINTy MaXKike OBOT paja, HeMajy OuTaH 3Hauaj Kaja je

pa3ymeBam€ roBopa y muTamy.
6.2.2.2 Yuecrajoct ynorpede cTpaTrerdja y pasymeBamy ropopa

VY oBoM jneny pana Ouhe TpeACTaB/bEHM M aHAIM3WUPaAHU TOAAIM JOOH]jeHU
MyTeM YIIUTHHUKA O CTaTerdjama CpoBefeHnM ca ctyneHTuma. Ounu he 6utu ynopehenu
ca OILIEHOM Ba)XHOCTHU KOJy Cy CBaKO] CTpaTeTHju 3aCTYIJbEHO] Y YIUTHHKY JTOJEIHIN
HacTtaBHHIM. Ha Taj HaumH OM ce TpeHyTHA CHUTyalHja yHopeauia ca IMOXEbHOM
cutyanujom. Pesynratu nopehema yrunanu Ou Ha KOHAYHU CyZl O YIIOTpeOu cTpareruja
y CMHCIY JaBama CyrecTHja 3a KOpEeKTHBHE Mepe Koje OM OuiIo moTpeOHO mpeny3eTu
Kako OW ce JOonuIo A0 ONTUMIIHE KOMOWHAIMje cTpaTerdja Koja Ou JompuHesna

YCIICIIHU]EM pa3yMeBamby.
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Kako ce y gmenmy paga o crparerrjama mopenu ynorpeba y OIHOCY Ha
KPUTEPHjYM TOJUHE CTYyAMja M YCIEUIHOCTH MOCTUTHYTE HAa TECTy CHHTAKCHYe WU
JICKCHYKE YCBOJEHOCTH, pe3yaTaTtu he OMTH MpeAcTaB/beHH y TPU Kopaka. AHaiM3oM |
O6uhe mpencTaB/beHU MOJAIM O IMET Hajuyemhe W HajMamke KOPHUIINEHUX CTpaTeruja of
CTpaHe YCIEHIHWX W Mame YCHEIIHMX HCIUTaHWKa MO ToauHama cTyauja. Ha oBaj
HA4MH, oJpenuhe ce MECTO je3MuuX CTpaTerrja y OJHOCY Ha cBe ocraie. AHammza 2
npeacraBuhe pesynrare nopehema ydecramocTu ymorpede cTparerdja mo rpynama
(je3anuke, KOTHUTUBHE U METAKOTHUTUBHE), I7ie he ce U3BOJUTH OHE KOje CE€ KOPHCTE Y
HajBehoj, OTHOCHO Y HajMamO] MEpU y CBE TpuU Tpyme crpareruja. OBako M3BOjCHH
nojany 6umu Ou nopeheHu ca OIeHOM BaKHOCTH KOjy CY CBaKO]j CTPATETHju MPUIHCATH
HacTaBHUIM. Pe3ynrtatu he OuTH npeacTaBibeHN MOCEOHO 3a TPYIY YCICUTHUX U Mambe
YCIICIIHUX MCITUTaHUKa. Y aeny AHanu3a 3 Ouhe mpeacTaBIbeHu MOAAH O YYSCTAIOCTH
yrnoTpebe cTpaTerdja Ha OCHOBY KpUTEpUjyMa TOJMHE CTyIHja TpaBehu pasiuky

u3Mel)y yCIenHuX U Marmbe YCICIIHUX UCITUTaHUKA.

Cneneha Tabema mnpukasyje pesyiarare goOujeHe o00pagoM TojaTaka
NPUKYIUBCHUX Y3 MOMON YNHTHHUKA O cTparervjama. Pe3ynratu cy rpymucanu mpema
KPHUTEPHjyMHMa YCIICIIHOCTH M TOIUHE CTyAHja. bpojka y Tabenu mpencTaBmba Cpemby
OLICHY YYECTaJIOCTH yIoTpeOe CBake CTpaTerdje 3a Jary rpymy ucnuranuka. [logamu us

oBe Tabee Ouhe kopumhenn 3a Jajby aHAIHM3Y YI€CTAIOCTH YIOTpeOe cTpareruja.

Tabena 6.8: Yuecmanocm ynompebe cmpamezuja 00 cmpame cmyoeHama

I rognna II rognua III romuHaa

I[Mutame
Y MY Y MY Yy MY

1. ITokymaBaMm J1a pa3ymMeM CBaKy ped y

4,14 | 4,11 | 4,06 |3,68 4,07 |3,74
pasroBopy.

2. IIpeBoiuM CBaKy U3roBOPEHY ped y

3,79 3,71 | 3,57 | 4,18 | 3,71 | 3,65
pas3oBopy.

3. Kopuctum cBoje rpaMaTuiko 3Hamke Kako

5 3,14 13,23 3,60 | 3,50 | 3,14 | 2,94
VX pa3yMeo pasroBop.

4. Pa3munubaM o BpeMeHy KOj€ TOBOPHHIIU 293 (296 336 |335 | 257 | 2.68

KOPUCTE.
5. Pa3munubam 0 CTpYKTYpHU PEUYECHULIE. 3,64 | 3,46 | 3,81 |4,03 |3,50 |2,94
6. YBeK nIpeBOIMM KJbYUYHE PEUH. 4,21 14,05 (4,26 | 4,00 4,50 | 4,39

7. Kax nohem no noreurkohe, npeBoaum Ha

4,43 14,36 3,79 |4,85 [4,29 | 4,06
CPIICKH OHO HITO CaM 9yo.

8. 3Haueme peun Koje He 3HaM
MPETIOCTaB/baM y3 TToMoh 3Hauewma peun 4,64 |4,46 (430 |4,21 | 4,36 | 4,48
KOj€ 3HaM.
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9. YBeK pazMHuIlbaM O OMIITEM 3HAYEHY 4550 3,93 398 |3.50 | 429 |4.26

TEKCTA.

10. [Tocebny naxmwy oopaham Ha neTabe 385 3,55 |3.53 | 438 |4.07 |3.71

pasroBopa.

1. PaBMHH.U‘baM 0 pasnuiu u3Melyy riaaBHe 379 3,18 |3.62 |3.82 | 336 |3.45

uJeje u JAeTaba.

12. 'V pazymeBamy roBopa MU [IOMaKke TO

IITO y MUCJIMMA CTBapam CJIIMKE OHOra IITO 3,50 3,39 |3,74 |3,50 | 3,36 |3.,65

qyjeMm.

13. Ako no3HajeM TeMy O KO0jOj j€ ped, 379 | 4,09 |455 332 [421 |3.74

clIymiaM ca BehoM makKembOoM.

14. YBek TOBE3YjEM OHO IUTO YyjeM ca 430 | 414 |438 | 426 | 4.00 |3.71

3HameM Koje Beh moceayjem.

15. YcneBaMm ma cxBaTuM O'HO LITO ' 3,77 323 |3.89 |3.59 | 4,00 |3.61

TOBOPHMIIM XKeJle Ja Kaxy 'm3mel)y pegosa’.

16. XBaTtam Oeenike y TOKY CIyIiama, jep

MU TO MTOMaske Ja 00Jbe pa3ymeM. 3,40 13,20 3,34 14,35 | 2,71 | 3,16

17. Taxxwy ycpencpenuM Ha HHPopMaIje

KOj€ cMaTpam OMTHHM, a 3aHEMapuM oHe Koje | 3,69 | 3,39 | 383 | 3,50 | 3,57 |3,74

HUCY OMTHE y IaTOM TPCHYTKY.

18. KoprcTUM KOHTEKCT J1a MPETIOCTaBUM

3HAUYCHE PeUH WU Ppas3e Kojy HHCaM 4,16 | 432 (432 3,94 [4,36 |4,42

pasymeo.

19. VBek npensuham mra he ce cienehe 337 296 340 332 |2.86 |3.42

JICCHUTH.

20. V Toky cnyliama pa3MHIILIbaM O TOME J1a

1m ¢y ce Moja npeasuhama y Be3u ca Texcrom | 3,36 | 2,96 | 336 | 3,35 |2.86 | 3,39

OCTBapuIIa.

21. Pazmunbam 0 TOME J1a JIM pazyMeM 3,94 | 3,68 [423 |3.60 |3.86 |3.55

TEKCT.

22. Kayia HelTo He pa3yMeM, HaCTaBUM Ja

caymawm Hagajyhu ce na hy xacauje cxsaruru | 4,25 (4,43 | 443 | 4,15 | 3,93 | 4,61

3HAYCHE.

23. Kapma HemTo He pazyMeM, pa3MUIILJbaM O

TOM JIeJTy U CcIyIliaM Jajbe 0e3 3,12 1293 3,06 | 3,44 |3,29 |3,48

KOHIICHTpAIlH]e.

24. Kaga mu MHCITH OUTYTaJy, IOKyIIaM Jia 370 | 3,64 379 353 | 343 |3.42

MTOBPATHM CBOjY NAXKBY.

25. Kaga HemTo He pasyMeM OJ1yCTajeM OJ1 2,78 12,38 | 2.60 |3.03 | 2,00 |3.10

JTAJhET CIIyIIamba.

Cpenma orieHa 3,768 13,587 3,792 (3,775 [3,612 [3,652
3,6786 3,7836 3,632

6.2.2.2.1 Ananu3a crpareruja kopumhenux y Hajsehoj u Hajmam0j Mepu

W3 mperxomne Tabene noOMjeHH Cy MOAAIM KOJU YKa3zyjy Ha CTpaTerwje Koje

uMajy HajBehy U HajMamy OLEHY y4ecTallocTu ynorpebe. Y HacTaBky hemo mpukazaTu

164




lloznasmwe 6 Ilpuxasz pezyrmama u rwuxosa ananiuza

NPBUX NET Haj0OOJbE OICHEHUX CTPATErHja, Kao U MeT CTpaTeruja ca HajHUKOM OILICHOM

YUeCTaNIOCTH ynoTpeoe.

Tabena 6.9: Hajuewhe xopuwhene cmpamezuje K00 yCnewHux UCNUManuxka

Pennu I roguna II rognna I roguua 6p.

op. Op. cTpateruje Op. cTpareruje cTpareruje
(ouena) (orena) (omena)

l. 8 (4,64) 13 (4,55) 6 (4,5)

2. 94,5 22 (4,43) 8(4,36)

3. 7 (4,43) 14 (4,38) 18 (4,36)

4. 14 (4,3) 18 (4,32) 7 (4,29)

5. 22 (4,25) 8(4,3) 9 (4,29)

[TpBux mer Hajyemrhe KOpUIINEHHWX CTpaTeTHja KOJ MCIMWTAHWKA NPBE TOAWHE
cTyauja o0yxBaTajy IB€ je3uyKe, ABe KOTHUTUBHE U JeTHY METAaKOTHUTUBHY CTPATETH]y.
Je3nuke crpareruje Koje KOpUcTe UCIIMTAHUILIM IPBE TOAMHE U3 IpyIe YCHEHIHUX jecy 8.
3uauerwe peuu Koje He 3HaAM NPemMNOCMAasLaM y3 nomoh 3nauerba peuu Koje 3nam u 7.
Kao oohem 0o nomewxohe, npesooum na cpncku ono wmo cam uwyo. OHe Ccy 3ay3elne
npBo U Tpehe mMecto. Ha nmpyrom u 4eTBpTOM MecTy Haja3e ce KOTHUTHBHE CTPATerHje
9. Veex pasmuwwam o onwmem 3uauery mexcma u 14. Veex nosesyjem ono wimo
yyjem ca 3Harbem Koje eeh nocedyjem. Jenuna xopuimheHa METaKOTHUTHBHA CTpaTeTHja
y MPBUX TET KOJI UCIIUTAHHUKA TIPBE TOUHE cTyanja jecte 22. Kada newmo He pazymem,
Hacmaeum oa cuywam Haoajyhu ce 0a hy xacuuje cxeamumu 3Hayerbe KOja ce Hala3u

Ha IICTOM MCECTY.

OBakBa pacrojena cTparervja Koja HMCIUTaHHWKa IpBEe TOJMHE CTyauja je y
U3BECHOM CTEINeHY OueKkHuBaHa. HanmMe, HCIUTaHUIM NIPBE TOJIMHE, KAa0 HEKO Ca HIKUM
CTENIEHOM II03HaBama je3Huka, y Behoj Mepu ce ociamajy Ha je3HUYKe CTpareruje,
OJJHOCHO KOPHCTE je3HUKe eIeMEHTE 3a pasyMmeBame nopyke. Kopumheme mpeBona y
TOKY pa3yMeBama je yoOuuajeHa cTpaTeruja Ha KOjy Ce OCllambajy YYEHMIH ca HUXKHUM
HUBOOM j€3UUKOT 3Hama. MelyTuM, OBO je jeTHa Of] HEMOKeJbHUX CTpaTeruja, na y Tom
cMucny Tpeba paauTu Ha mTo Behem ociobahamy on me. Ynorpeba MaTeKOrHUTBHUX
CTpaTervja KoJi oBe rpyle UCHUTaHHUKa je BeoMa Mana. Oxpabpyje BUCOKO paHTHpame
KOTHUTHBHE CTpaTervje 3akJbyuyHuBara, OJHOCHO YKJbYUHBAIE IMPETXOJHOI 3Hama y

IpOLIEC pa3yMeBamba.

Pacnonena mpBux mner Hajuemthe kopumheHMX cTparervja KoJi MCHHUTAHUKA

Ipyre TOAMHE CTyAMja HemTo je Apyraurja. OHU KOPUCTE TPU KOTHUTUBHE CTpaTeryje,
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3aTUM jelHy METaKOTHMTHUBHY W jenHy je3nuky. KorutuBae crpareruje cy 13. Axo
no3Hajem memy o Kojoj je peu, ciyuwam ca eehom naxcroom, 14. Veex nosesyjem ono
wmo uyjem ca 3Harwem Kkoje eehi nocedyjem u 18. Kopucmum konmexcm oa
Npemnocmasum 3xauerbe peyu unu gpase kojy nucam pazymeo. Ol METaKOTHUTUBHUX
3acTymibeHa je crpareruja 22. Kaoda wewmo He pazymem, HACMAsum 0d CIYULAM
Haoajyhu ce 0a hy kacnuje cxeamumu 3Hauerse, KOjy Cy KOPUCTUIA U UCTTUTAHUIIH TTPBE
TOJIMHE CTyAHja. JennHa je3nuka CTpaTerdja Kojy oBa rpyna UCIMTaHUKa KOPUCTH jeCTe

8. 3nauerve peuu Koje He 3HAM NPEMNOCmMasbam y3 nomoh snauerba pedu Koje 3Ham.

N360p crpareruja MCIIUTaHUKA JpYyre TOJUHE CTy[AHja 3HATHO CE Pa3jIMKyje Y
OJIHOCY Ha MpBY roguHy. OBaKBU pe3yiTaTH yKa3yjy Ha Behy ymemHoct y kopuuthemy
CTpaTerdja M yJaJbaBame OJ1 MOBPUIMHCKHUX eleMeHara. Ha ocHOBY Tora, Mmoxemo pehu
Jla UCTIMTAaHUIM U3 OBE TPYIE IPU pa3zyMeBamby rOBOpa Ha CTPAHOM je3HMKY KOPHUCTE y
Behoj Mepu mpouiece koju ce kpehy oj BUIIMX eneMeHaTa Ka HWKUM. OHU y 3HATHO
Behoj MepH yKJbydyjy IPETXOAHO 3Hamke y TyMadewe nopyke. OBakBU pe3ysTaTH Cy y
CKJIaay ca OdveKmBamuMa, nMajyhu y Bumy na je HajBehm Opoj mcnuraHuka apyre
TOJMHE Ha BUIIEM j€3WYKOM HHMBOY y OJHOCY Ha HCIIMTAaHWKE MpPBE TOAWHE CTYyIHja.
Bbuma cy jom jemHoM moTBpheHM pe3yiTaTH MOCTHTHYTH Y 1O Caja CIPOBEACHUM

HCTpa)XUBabUMa U3 OBC 00J1aCTH.

Kon ycnemnux ucnutanuka tpehe roguHe cryauja Haj3acTylJbeHUje Cy je3nuKe
crpareruje, 6. Veex npegooum kmwyunme peuu, 8. 3Hauerwe peuu Koje He 3HAM
npemnocmassam y3 nomoh 3nauerna peuu xoje snam u 7. Kao oohem oo nomewrxohe,
npeeooumM Ha cpncku oHo wmo cam yyo. [Ipeoctana aBa Mecrta 3ay3ene cy KOTHUTHBHE
ctpareruje 18. Kopucmum konmekcm 0a npemnocmagum 3Hayerbe pedu uiu gpase Kojy

HUucam pasymeo u 9. Veex PaA3MUUU/bAM O ONUIMEM 3HAYER)Y MeKcmdad.

Pesyntatu wu3pauyHaBama y4yecTaJOCTH YHoTpeOe cTpaTeruja oOJ CTpaHe
UCIMTaHuKa Tpehe roJMHe CTyauja Kpajie cy u3HeHahyjyhu. Umajyhu y Buny na cy
CBU HCHUTaHUIM Tpehe roavHe Ha je3MYKOM HHUBOY b, oueknBao OM ce HeEWTo
npyraudju oOpasan MoHamiama. MelhyTuM, BeIMKH CTENeH yIoTpede je3HMuKux
CTpaTerdja CBEJOYM O BEJIMKO) BE3aHOCTH MCIUTAHHWKA W3 OBE Tpyle 3a €JIeMEHTE
MOBPIIUHCKE CTPYKType, IITO je y CYNPOTHOCTH ca OYEKHBamHUMa U pe3yJTaTuma
MOCTUTHYTUM Yy JIO caja CIpOBEACHUM HUCTpakuBamuMa. Hamme, ouekuBama cy na he

HUCIIMTAaHUIIM Ha BHUIIIMM HHUBOMMA jC3I/I‘-IK01" 3Hakba, Mpu pa3ymMeBamy roBopa, y BehOj
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MEpH KOPHCTUTHU CIIOKEHH]j€ KOTHUTUBHE IMPOIIECe M CTPATErHje KOoje HHUCY TUPEKTHO
Be3aHe 32 ynorpely je3nUKHX eJeMeHaTa MpU pa3yMeBamy. YIIPaBO HU3HETU PE3yNTaTH

He TOTBplhyjy maTa oueKuBama.

Tabena 6.10: Hajuewhe xopuwhene cmpameeuje koo marbe yCnewHux UCNUmMaHuka

Penuu I ronnna Il roguua III rognua
op. Op. cTpareruje Op. cTpateruje Op. crpateruje
(orena) (otrena) (otrena)
1. 8 (4,46) 7 (4,85) 22 (4,61)
2. 22 (4,43) 10 (4,38) 8 (4,48)
3. 7 (4,36) 16 (4,35) 18 (4,42)
4. 14 (4,14) 14 (4,26) 6 (4,39)
5. 1(4,11) 8(4,21) 9 (4,26)

Mambe ycrelHu UCIIMTAaHHUIIM TIPBE TOJMHE CTyauja Hajuenrhe KOpUCTe je3ndKe
CTpaTervje, a 3aTUM METAaKOTHUTUBHE M KOrHUTUBHE. OJ je3W4YKuX CTparervja
3acTymibeHe Cy 8. 3nauerwe peuu Koje He 3HAM NPEMNOCMABHLAM V3 NOMON 3HAUera
peuu Koje 3uam, 7. Kao 0ohem 0o nomewrohe, npesooum na cpncku OHO WMo Cam 4yo
u 1. Iokywasam oa pazymem ceaxy peu y pazeosopy. JemuHa MeETaKOTHUTHBHA
CTpaTeruja Koja je 3actymsbeHa je 22. Kada newmo ne pazymem, HACMAsUM 0d CLyuam
Haoajyhu ce oa hy kacuuje cxeamumu 3Hauerve. O] KOTHHTHBHHX CTpareruja
UCTIMTAHUIIM CYy HABENIM J1a KopucTe cTpaterujy 14. Veex nosesyjem ono wmo uyjem ca

3Harem Koje eeh nocedyjem.

VYnorpeba HaBeZileHE KOTHUTUBHE U METAKOTHUTHBHE CTpaTervja KoJ oBe Ipyrie
UCNHMTaHUKa 0Xpadpyje, MehyTuM, Mopa ce KOHCTaTOBAaTH BEIMKH CTENEH BE3aHOCTH 3a
eJIEMEHTE MOBPIINHCKE CTPYKTYpE, 11a CaMUM TUM U 3a 00pay HHpOpMalrja o] HUKHX
eneMeHata ka BUliMM. OBaKkBM pe3yiTaTH 3aXTEBajy UHTEPBEHIIH]Y, TOCEOHO Y3E€BIIN Y
003Mp /1a OBM MCIMTAHUIM PEIATUBHO Iyro ydye je3uK W Ja je HUBO HHUXOBOT 3Hama
Hu3ak. [loceOHO je amapMaHTaH MOKYIIAj OBE Tpyle MCIUTaHMKA Ja pa3syMejy CBaKy
peu. OBaKkBO MOHAIIakhEe MOKE BOAUTH HETaTUBHOM aeKTUBHOM (uiITepy u O6jJoKaau y
pasymeBamy. [lomTo je oBO jenHa oja Hajuenthe KopulTheHUX CTpaTeruja, TO 3HAYM J1a

je moTpeOHO UCTPajHO PAAUTH Ha yAa/baBamky OJ OBAKBOT MOHAIIAKA.

[to ce ucnuTaHuka Apyre roAuHe TUYE, Y IPBUX MeT Hajuenrhe KopuiheHux
3aCTyIJbHE CYy je3WYKe M KOTHUTUBHE cTpateruje. Ox jeandkux 1o ¢y 7. Kao oohem oo
nomeuwikohe, npegoOum Ha cpncku oHO wimo cam 4yo u 8. 3nauerbe peyu Koje He 3Ham

npemnocmae/edm y3 nomoh 3unaueroa peuu KOje 3HAM. O)I KOTHUTUBHHUX CYy 3aCTYIIJbCHE
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10. Ilocebny naxcry obpaham na demame paszeosopa, 16. Xeamam benewike y moxy
cywarea, jep mu mo nomaoice 0a 6osmwe pasymem nu 14. Veex nogezyjem ono wmo uyjem

ca 3Harwem Koje eeh nocedyjem.

Haxo je ynaspaBame O] je3UYKHX CTpaTeruja KoJi OBE rpyre UCITUTAHUKA BUTHO,
yrnoTpeba MpeBoAa MpH pa3yMeBamby HHje IMOXKeJbHA cTparerwja. Y TOM CMUCIY,
notpeban je pag Ha BeheM ocnamamy Ha octaie oOiHMKe 3Hama. UnmeHuna na oBa
rpyna uCIuTaHWKa Beh KOpUCTH MOBE3MBamE OHOT IITO 4yjy ca moctojehuM 3Hamem
oxpabpyje, jep cBeao4Yu 0 ToMe Ja cy Beh CBECHU W MOCTOjama M 3Havaja Kopuilhema
OCTAJIMX BHJIOBA 3HaWa NPU pasyMeBamy. XBaTame Oelekaka y TOKY CIyIIamba MOXE
MPEe/ICTaB/baTH M3BOP rpalema CUTypHOCTH KOJ| UCIIMUTAHUKA, Ta je, Y TOM CMHCIY, TO
cTparerrja kojy tpeda Herosatu. [lopen Tora, 3axTeBu Oymyher MmoCIOBHOT OKpYXKeHha

OBHUX HCIIMTaHHUKA HaMehy 06aBe3y paBBPIjaH:»a OB€ BCIITHUHC.

Kon mame ycnemnux wcrutanuka Tpehe roanne cTyamja, jaBjbajy ce CBE TpH
rpyme crparerdja. [1ojelHaKko Cy 3aCTyIUbEHE je3UYKEe M KOTHUTUBHE CTPATETHje, JIOK je
rpyla METaKOTHUTHBHHX 3aCTyIlJbEHA ca jeJJHOM Kareropujom. OBa rpymna UCIHUTaHUKA
O]l Je3W4YKUX CTparerrja KOpUCTH cTpareruje 8. 3uauerme peuu Koje He 3HAM
npemnocmasmsam y3 nomoh 3nauera peuu Koje 3Ham u 6. Yeex npesooum Kmwyutne pedu.
On KOTHUTHMBHHUX jaBJpajy ce crpareruje 9. Veex pasmuwiwam o onwmem snauersy
mexcma v 18. Kopucmum konmexcm 0a npemnocmasum 3Haverse peyu uiu pase Kojy
HUcam pazymeo, a o]l METaKOTHUTUBHUX 22. Kada newmo He pazymem, Hacmasum 0a

caywam naoajyhu ce oa hy kacHuje cxeamumu 3Haderve.

N300p cTpareruja kojy je oBa Irpyla HayMHWIA BeOoMa j€ CIIM4YaH H300py
yCIENHUX UCIUTaHuKa Tpehe roauHe cTyauja. Y TOM CMHCIY U OH W3HeHahyje, jep Ou

CC OJf UCIITMTaHHKa ¢ca OBUM HHMBOOM je3I/I‘lKOF 3Hamka OYCKHUBAO npyraquI/I pe3yiTar.

Tabena 6.11: Cmpamezuje Koje ycheuwtnu UCRUMAHUYU KOPUCME Y HajMAlb0] Mepu

Pennu I roguna II roquna III rognua
op. Op. cTpareruje Op. cTpareruje Op. cTpareruje
(oreHa) (orieHa) (oreHa)
1. 25(2,78) 25 (2,6) 4 (2,68)
2. 4(2,93) 23 (3,06) 5(2,94)
3. 23 (3,12) 16 (3,34) 3(2,94)
4. 3(3,14) 4 (3,36) 25(3,1)
5. 20 (3,36) 20 (3,36) 16 (3,16)
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Kao mro ce u3 mperxomgHe Tabene BUAM, Kaja Cy y MUTamky CTpaTerdje ca
HAjHU)KOM OIIGHOM YYeCTAJIOCTH YHOTpeOe, yCHelHHM WCHUTAHUIM NpPBe TOAUHE
CTyAHja y HajMam0j MEPH KOPHCTE METAKOTHUTUBHE CTpPATETHje W JIBE CTpaTeruje U3
Kareropuje jesmdkux. OJ METaKOTHHUTHBHUX cTpaTteruja To cy 25. Kada newimo He
paszymem odycmajem 00 oamee cayuarea, 23. Kaoa newimo ne pazymem, pasmuuibam o
mom deny u caywam oame be3 konyenmpayuje u 20. ¥V moxy ciywarna pazmuuisam o
mome Oa au cy ce moja npeosuharea y 6e3u ca mexkcmom ocmeapuna. O je3HUKNX
cTpaTerrja Koje oBa Tpymna HUCIUTAaHWKA KOPHCTH Y HajMamOM MEpHU H37Bajajy ce 4.
Pasmuwmwam o epemeny koje eosopnuyu kopucme u 3. Kopucmum ceoje epamamuuxo

3HARbe KAKO OUX pazymeo pazeosop.

OBakBM OATOBOPH YCHEIIHUX HCIHUTAaHWKA MpPBE TOJIWHE y BEIHWKO] MEpH
oxpabpyjy, mocebHO ynoTrpeba HaBeleHE TPH METAKOTHUTHBHE cTpareruje. Haume, 3a
UCIIMTaHUKE Ca HUCKUM HUBOOM je3MUKOT 3Hama OYCKHBAHO j€ Jla UMajy mpodiiema ca
IOPEeKUIOM pa3dyMeBama Kajga Haumb)y Ha mnortemkohe Kao MmTO je, Ha TNpUMED,
HETO3HaBamke peyn Wiu u3pasa. Huzak cremeH kopumrhema IMpBE JBE HABEICHE
METaKOTHUTUBHE cTpaTervje (25 u 23) cBepo4Yr 0 M3BECHOM KOHTPOIMCAY TpoIeca
pa3yMeBama OBE Ipylle MCIHUTaHWKa. Hu3ak cTeneH BpeaHOBama pa3yMeBamba Y TOKY
crymama (20) MoXe ce NMPHUIMCATH HENO3HABamky OBE CTpAaTeruje, ajld U CTpaxy o
cazHama Jla MpoIeC pa3yMeBama HE WAC Y OUYEKMBAHOM IMpaBIy. Y TOM CMHCIY,

noTpeOaH je paja Ha pa3BHjamy OBE CTpaTETHje.

YcenemHn HMCOMTAHMIM JIpyre TOAWMHE Yy HAajMamo] MeEpU KOPHUCTE
METaKOTHUTUBHE CTpaTervje, a 3aTUM KOTHUTHMBHE U je3nuke. HajMame 3acTymnsbeHe
METaKOTHUTUBHE cTpareruje cy 25. Kada newmo ne pasymem odycmajem 00 oamee
ciywarea, 23. Kaoa newmo ne pazymem, pasmuui/bam 0 mom 0eny u ciyulam oamse oes
konyenmpayuje n 20. V moky ciaywarea pasmuuibam o mome 0a au €y ce Moja
npeosuhara y ee3u ca mexkcmom ocmeapuna. Kao KOrHUTHBHa CTpaTeruja Koja je
KopuitheHa y HajMaw0j Mepu U3/Bojuia ce cTpareruja 16. Xeamam benewxe y moky
cywarea, jep mMu mo nomasce oa 6ome pasymem, a on jesmukux 4. Pasmuuwivam o

8peMeny Koje 2060pHUYU Kopucme.

Opxrosopu oBe rpyne HCIHUTaHMKa TOTOBO Ja C€ IOKJamnajy ca OJrOBOPOM
NPEeTXO/IHE TIpyme, Ma ce MPETXOAHO JaTH MO3UTHUBHU KOMEHTapu MOy M OBJE

MMPUMCHUTH.
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Kon ycnmemmnux wucnurtanumka Ttpehe roamHe, kao HajMame KopuirheHe
CTpaTreruje M31Bajajy ce jesnuke, nmpaheHe ca mo jeJHOM METAKOTHHUTHBHOM U jETHOM
KOTHUTUBHOM cTpaterujoM. On jesuukux cy 3actymbene 4. Pazmuuiwvam o epemeny
Koje 2oeopHuyu xopucme, S. Pazmuwivam o cmpykmypu pevenuye u 3. Kopucmum
c80je epamamuyko 3Hare KAKo Oux pazymeo paseo8op. MeETaKOTHUTHBHA CTpaTerHja
Koja je kopuirheHa y HajMamoj Mepu je 25. Kaoa newmo ne pazymem odycmajem 00
damez cnywarea, a O]l KOTHUTUBHUX TO je 16. Xeamam benewke y moky ciywarea, jep

Mu mo nomasice 0a 60./e pazymem.

VY ogHOCY Ha MPETXOIHE JBE TPYIE, OBa IPyla UCIUTAHUKA Y HaJMamk0] MEPH
KOPHCTHU je3nuke crparerdje. OBakBH OATOBOPU Cy OYCKWBaHU, UMajyhu y BHIY Ja je
ped O Ipynu YCHENIHWX HMCIHTAHWKA, Ka0 M Ja j¢é HUBO HHUXOBOT jE3WYKOT 3HAma
HajBUINK. YUWbCHUIIA J1a CYy METAKOTHUTHBHE CTpareruje KopuiiheHe y Mayioj mepw,
ynyhyje Ha mnorpe0y ymo3HaBama OBE TIpyle CTyJCHaTa ca mbUMa, Kao M ca

MNpeAHOCTMA U HEAOCTAallMMa CBAKE HOje,I[I/IHaLIHC CTpaTerHje.

Mamwe ycnemHH HMCHUTAHUIM TPBe TOJMHE Yy HAajMamkO] MEPU  KOPHUCTE
METaKOTHUTUBHE cTpareruje. To cy 25. Kada newmo ne pazymem ooycmajem 00 oasbe2
ciywarea, 23. Kaoa newmo ne pazymem, pasmuui/bam 0 mom 0eny u ciyuam oamse oes
koHyenmpayuje n 20. V moky caywara pasmuuisbam 0 mome 0a iU cy ce Mojd
npeosuharea y eesu ca mexkcmom ocmeapuna. KOTHUTUBHA cTpaTerja Koja ce KOPUCTU y
HajMamo] Mepu jecte 19. Veex npeosuham wma he ce cneoehe decumu. Op je3nuKknx
CTpaTervja Kojy OBa rpyla HCIUTAaHMKAa KOPUCTH Yy HajMamkO0j MEpH HU3JBOjUIIa Ce

cTpateruja 4. Pazmuuivam o pemeny Koje 2080pHuyu Kopucme.

Tabena 6.12: Cmpamezuje Koje maroe ycnewHu UCHUMAHUYU KOpucme y HajMaro0j mepu

Pennu I roguna II roguna III rognua
op. Op. cTpareruje Op. cTpareruje Op. cTpareruje
(orrena) (otrena) (orrena)
1. 25(2,38) 25(3,03) 4 (2,68)
2. 23 (2,93) 19 (3,32) 5(2,94)
3. 4 (2,96) 13 (3,32) 3(2,94)
4. 19 (2,96) 20 (3,35) 25(3,1)
5. 20 (2,96) 4 (3,35) 16 (3,16)

OproBopu Be3aHu 3a ynoTpeOy IpBe TpU HaBEAEHE CTpaTeruje MoiaydapHU Cy

OATOBOpHUMaA KOjC Cy HaBaJIC Irpynec yCIICIIHUX HCIIMTAHUKA, I1a C€ Y TOM CMUCILY, Beh
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JaTh KOMEHTapH MOTy NpUMEHUTH u oBae. Cnabo kopumrhemwe mpeaBuhama y TOKY
pasyMeBama je HEeUITO IITO 3aXTeBa MHTEPBEHIIM]Y Y CMHUCIY pa3BHjamba OBE BEIITHHE U

yIO3HaBama CTy/IeHaTa ca MOTEHIINjaIHOM KOPUCTH KOjY OHA MOKE J1a MIPYKHU.

Kox mame ycmemmHuX HCHUTAHMKA Jpyre rojWHe, NpHMeETHa je ciaba
yrnoTpeda KOTHUTUBHHX M METAaKOTHHUTUBHUX cTpaTerdja. OJ METaKOTHUTHBHHX
cTpareruja 1o ¢y 25. Kaoa newmo ne pazymem ooycmajem 00 damwee cayuarea, u 20. ¥V
MOKY CIYWAarbd PaZMUtl/bam o mome 0d i cy ce mMoja npedsuharba y e3u ca mekcmom
ocmeapuna. O KOTHUTUBHUX HajMame Kopuithene cy 19. Veex npeosuham wma he ce
cnedehe decumu u 13. Axo nosnajem memy o Kojoj je peu, ciyuiam ca eefiom naxcroom,

a o7 jesnukux 4. Pazmuuibam o 8pemeny Koje 2080pHUYU Kopucme.

OpncyctBo npensubama (19) u eBanyauuje (20) y TOKy pasymeBama je HELITO
mrTo 3aBpeljyje nalky Taxmy Yy CMHUCITY pa3BUjamka OBHX cTpareruja. [laxmy
UCTIMUTaHUKA HEONXOJHO j€ CKPEHYTH Ha IMOTCHLHUjaJHE KOPUCTH METaKOTHHUTHBHUX

CTpaTel"I/Ija U YIIYTUTH UX HA BUXOBO yemrhe Kopnmhe}be.

Hajmame kopuirheHe crparerwje y rpynu Mame YCHEIIHHX HCHHUTAHHKA
Tpehe roamue cy jesuuke, mpaheHe ca MO jeIHOM METAKOTHUTUBHOM H jeIHOM
KOTHUTHBHOM cTparerujoM. Of je3smukux cy 3actymbeHe 4. Pasmuuwiwvam o epemeny
Koje 2oeopHuyu xopucme, 5. Pasmuwivam o cmpykmypu peuvenuye u 3. Kopucmum
cB0je epamamuyko 3Hare Kako Oux pasymeo pas206op. MeTaKOTHUTHBHA CTpaTertja
Koja je kopuiheHa y HajMawoj Mepu je 25. Kada newmo ne pasymem odycmajem 00
damee caywarba, a O] KOTHUTUBHUX TO je 16. Xeamam benewike y moky ciyuwiarea, jep

Mu mo nomasice 0a 60/be pazymem.

VYnaspaBame Of je3WYKHX CTpaTerdja Ha OBOM HHMBOY y4ema je3WKa OUYCKHBAHO
je. MehyTtum, Koa oBe Tpyle HCIUTAaHUKAa NMPUMETHA j€ H3Y3eTHO Maya ynorpeda
MaTaKOHUTUBHHUX CTpaTeruja, 0THOCHO, OUEKHMBAHO j€ J1a OBOM NPHJIMKOM HaBeay Behu
0poj METaKOTHUTUBHUX CTpaTerdja Koje HeMajy Mo3uTHBaH edeKkaT Ha pazyMmeBame. Y
TOM CMHCITY je ToTpe0aH CHCTeMaTH4aH M UCTPajaH pajl Ha pa3BHjamby METaKOTHUTHBHE

CBC€CTHU KOJ OBC IrpyIi€ UCIIMTaHHKaA.

Omnmity 3akJpyyak, Ha OCHOBY AHanu3e 1, OTHOCHO cTpaTervja Koje HCIUTaHUIIN
Kopucte y HajBehoj M HajMamOj MepH, jecTe Ja je MoTpedaH cUCTeMaTHuyaH paj Ha

paanjaH,y MCTAKOTHUTHBHC CBCCTH MCIIMTaHHKA. HpI/I TOME, HCIIMTAHUKE TpeGa

171



lloznasmwe 6 Ilpuxasz pezyrmama u rwuxosa ananiuza

YIIO3HATH Ca [IOCTOjakbeM OBHX CTpaTeruja, Kao U MPEJHOCTH U HEJ0CTaTaka Koje cBaka
O]l BUX HOCU. Y HCTO BpeMe, OTPEeOHO je paJuTu Ha yJajbaBamby CTYACHATa, OCEOHO
OHHUX Ca BUIIUM HOBOOM 3Hama, O] HIKUX €JieMeHaTa IpU pa3yMaBamby U Pa3BHjaTH

CJIO’KE€HH]€ KOTHUTHUBHE TMpoliece OMTHE 3a 00paay mopyke.

6.2.2.2.2 AHaJmn3a y4ecTajl0CTH ynorpeode crpareruja

Pesynaratu koju mpukasyjy ymnotpeOy cTparerdja y OJHOCY Ha je3WdKy,
KOTHUTHBHY U METaKOTHUTHBHY TpyIly Ouhe nmprka3anu TabeaapHO 3a HCHHUTAHUKE CBE
Tpu ronuHe cryauja. [locnenma KomoHa y Tabenu mpukasyje pe3ysirare BpeJHOCTH KOjy
Cy HACTaBHUIM NPUIHCAIM 3Ha4ajy AaTHUX cTparerdja. llpwimkoM aHanm3upama
pesynTara, mopeauhe ce ynorpeda cTpaTeruja cBake aHaJIHM3UpaHE TPyIE CTyJeHaTa KKO
UCTIMTAaHUKA ca OJIOBOPUMA KOje Cy Janu HactaBHUIM. Ha oBaj Haumu he ce mohu 1o
pa3iuke wu3Mel)y TpeHyTHE cuUTyalHje, KOjy OCJIHMKaBajy pe3ylnTaTH J00UjeHH Off
CTyleHaTa, M TOXeJbHE CHUTyalMje, OJHOCHO BPEJHOCTH KOjeé Cy HACTaBHHIHU Kao
JOHOCHOIIM OJUTYKa TMPHUIUCATM JaTUM CTpaTerdjama. YKpIITameM OBE JIBE
uH(popMalyje 1ojla3dW ce 10 CKyla cTparerdja Koje uMmajy Hajehm yrwmaj Ha
pasyMeBame 3a JaTy Tpyly HCIUTaHWKA, ITO Tpeda Ja MMa AMPEKTaH YTHIA] Ha

OpraHU30BabC HACTABE CTPAHMX je3UKa.
6.2.2.2.2.1 Je3uuke cTrpareruje

Cneneha Ttabena mnpuka3zyje HauyuH YyHoTpeOe JEe3MUKUX CTpaTeruja Koj
YCHELHUX U Mame ychnemHux ucnurtanuka | roamne cryauja. Ilocrmeama kosaoHa

CaZIp’KU MPOLCHY Ba)KHOCTHU KOje Cy HaCTaBHUIHU IIPUTIUCATIA OBUM CTpaTCrI/IjaMa.

Tabena 6.13: Ynompeba jesuuxux cmpamezuja koo ucnumanuxa I 2o0une cmyouja

ITutame 1 ronuaa HacraBaunm
Yy | MY

1. IToxymaBaM 1a pa3yMeM CBaKy ped y pa3roBopy. 4,14 | 4,11 |0,0975

2. IlpeBouM CBaKy M3TOBOPEHY PeY Y Pa3oBODPY. 3,79 | 3,71 | 0,0475

3. Kopuctum cBOje TpamMaTH4KO 3Hame Kako Oux
pa3ymeo pa3roBop.

4. Paszmunubam 0 BpeMEHY KOje TOBOpHUIIM Kopucte. | 2,93 | 2,96 | 0,14
5. PazMunubaM o0 CTpYKTypH peueHUIIE. 3,64 | 3,46 | 0,1275
6. YBEK NpeBOANM KJbYYHE PEUH. 4,21 | 4,05 |0,1325
7. Kaxg nohem mo moremikohe, MpeBOIUM Ha CPIICKU 443 436 | 011
OHO IIITO CaM 9yo.

8. 3Hauewme peuM Koje He 3HaM MPETHOCTaBbaM Y3
nomoh 3Hauema peUr KOje 3HaAM.

3,14 | 3,23 | 0,14

4,64 | 4,46 | 0,205
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N3 Ttabene ce jacHO BHIM Ja j€ Haj3acTyIJbEHHMja CTpaTervja KO TpyIe
yCHelHNX HCIUTAHUKA MPBe roJAuHe CTyAuja crpateruja 0poj 8. 3uauere peuu Koje
He 3HaAM npemnocmasmam y3 nomoh 3uauera peuu Koje 3Ham ca oueHoMm 4,64.
HacTaBHuim cy BaxHOCT oBe cTpateruje oneHwiu ca 20,5%, na ce u nmpema BbUXO0BO]j
OpOIICHM YIpaBO OBOj cTpareruju naaje Hajpehum 3Hauaj. Hajmame 3acTynsbeHa
CTpaTeruja KoJ yCIeITHUX UCIIMTaHUKa MIPBE TOAMHE je cTpareruja 6poj 4. Pazmuuibam
0 8pemeHy Koje 2o8opHuyu Kopucme ca oueHoM 2,93. Ona je oHa je vak 1,58 myra mame
3aCTyIUbeHA Yy OAHOCY Ha cTparerujy 8. HacTaBHUIM Cy OBOj cTpaTeruju Hajiu APYro
MecTo 1o BaxkHocTH ca 14%. Ymorpeba npesoda npu pasymesary, Koja je Ouna
neguHMCAaHA KPO3 TPU CTpaTerdje, ceé BEOMa YecTO KOPHCTH, JOK jOj HACTaBHHIIM
npuaajy BeomMa Manu 3Hauyaj. OamMax HakoH MPeBOoJia KIbYYHHX PEYH, [0 yYECTAlOCTH
ynoTtpebe, jecTe MOKYyIIa] MCIUTaHUKA Jla pazymejy ceaky usz2oeopeny ped. OBy
CTpaTerdjy HACTaBHHIIM Cy OLIEHHJIM BeOMa HHUCKO. TpH cTpaTeruje Koje MCIUTAHHUIN
KOPHCTE y HAjMaEb0j MEpH TUUY CE ynompete 2pamamuykoa 3Hard npu pasymesarsy™ . .
HacraBHuim, ca qpyre ctpaHe, oBe cTpaTerdje cMarpajy Beoma OUTHUM U, Y BbUXOBUM

OATOBOpHUMA, OHC CYy KOTUPAHC Y T'OPHEM JCITY CKaJIC.

Pagu jeanocraBHujer mpahewma pas3iiuka y OJArOBOpUMA, paHI cTpaTeruja Ha
OCHOBY OJI'OBOpa CTyJI€HAaTa U HACTaBHUKA NpHKa3aH je y Tabenu 6.14. Ha ocHOBY oBe
tabese, 3aKJbydyyjeMO Ja Ce€ OJrOBOPH CTyJeHaTa W HACTaBHUKA Y BEJHKO] MEpH
pasnukyjy. Hajsehe nmoknaname y oAroBopuMa MOXe CE€ 3ala3uTH KOJI CTpareruje 8,
KOjy U CTYAICHTH M HaCTaBHHUIIM cMaTpajy HajoutHujoM. Hajseha oncrynama npumehyjy
ce KoJ olieHe cTpareruja 6poj 3 u 4, KojuMa HaCTaBHULM NPUAJy MOAjeTHAKY BaXXHOCT
U TO BUCOKO Ha ckanu (Mecta 2 u 3), JOK Cy TO je3UyKe CTpaTervje Koje MCIUTAHUIHI
KOpHCTe y HajMawo0] MepH. [Ipema paznuuu y oaroBopuma, UCTHYE Ce€ U CTpareruja 7,

I(Oja CC KO MCIIMTAHWKA HAJIa3!u Ha APYT'OM MECTY CKaJIC, 4 KO HACTaBHUKA HA IICCTOM.

Kana je y nmutamy paHr cTpareruvja, OJroBOpH YCIHEIIHUX U Mame yCHelIHUX
ucnuTanuka I roamue rotoBo cy uaeHTHYHU. He3HaTHe pasznuke y paHry jaBibajy ce
KOJ JIBe cTpareruje. Tako, yCHelH: CTyJeHTH y Behoj Mepu MpeBojie KJbydHE peun y
OJTHOCY Ha Mam€ YCIICLIHEe, KOjH YJIaXy BUIIIEe HAlopa Jja CXBaTe CBaKy M3rOBOPEHY ped.
WNutepecanTHO je na o0e Tpyrne HCIUTAaHUKA Yy TOJjeHAKO] MEPU Npemnocmasvajy

3HAuere HenosHAmux pedu Ha OCHO8Y OHUX Koje 3Hajy (4,64). Wako ob6e rpyme

239 : .
Crpareruje 5. Pasmuwwsam o cmpykmypu pewenuye, 3. Kopucmum ceoje epamamuuxo snarse kaxo oux
paszymeo pazeo8op M 4. Pasmuuisbam o 8pemeny Koje 2080pHUuLYYU Kopucme.
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Hpuka3 pesyimama u reuxoea adnaiusa

UCIIUTAHUKA pa3MULLbArbe O CMPYKMYpU peuenuye oLuekbyjy UCTUM paHroM (6), oBo je

CTparerrja KoJ Koje ce jaBjba Hajpeha pasnmka y oueHu yudectamoctu ynorpebde. Ta

paznuka uznocu 0,18.

Tabena 6.14: Paneuparve jezuukux cmpamecuja npema 002080puma UCHUMaHUKa u

HACMagHuKa

[Turame ya | My | H
I Nl

1. ITokymaBam f1a pa3ymeM CBaKky ped y pa3roBopy. 4 3 7
2. [TpeBoM CBaKy M3rOBOPEHY peY y pa3oBOpY. 5 5 8
3. KopuctuMm CBOje rpaMaTHyKo 3HAKE KaKO OMX pa3yMeo pa3roBop. 7 7 2
4. PazMuisbaMm 0 BpeMEHY KOje TOBOPHHITU KOPHCTE. 8 8 3
5. PazmunisbaMm 0 CTPYKTYpH PEUCHULIE. 6 6 5
6. YBeK peBOIMM KJbYYHE PEUHu. 3 4 4
7. Kan nohem no noremrkohe, mpeBOJUM Ha CPIICKU OHO IIITO caM 4yo. | 2 2 6
8. 3Haueme peun Koje He 3HaM IMPETIoCTaBbaM y3 moMoh 3HaueHmha 1 1 1

peur Koje 3HaM.

KaL[a YIIOPECAUMO OLICHEC YHUCCTAJIOCTU yrIOTpe6e CTpaTel"I/Ija 34 MakbC YCIICHIHE

HUCIIUTAHUKEC Ca IMPOLCHOM BaXHOCTHU CTpaTGFI/IjG IIPpUIIMCAHC O[] CTpaHC HACTaBHHKA,

OHa je TOTOBO MICHTHYHA Topehemy ca yenemnuM ucnutanunuma. Hajsehe oacryname

. . . 1240 .
y OJIHOCY Ha IpyIly yCIIEIIHUX MCIMTaHUKA jaBJba ce KoJ cTpaTeruje 6poj 17", koja ce

npeMa paHry CTyAcHaTa Hajlla3u Ha TpeheM MCCTY, a IpE€Ma PAHI'Y HACTABHHUKA Ha

CEIMOM MECTY.

KomOuHOBameM 3Hauyaja KOjUM Cy BPEJHOBAHE je3MUKEe CTpaTervje oJf CTpaHe

HacTaBHHMKA ca OlleHaMa ynoTpede OBUX CTpaTervja oJi CTpaHe CTy/eHaTa IpBe TOJUHE,

J0Jla3d ce 10 HUBOA 3Hayaja KOJjU CBaka OJ] CTpaTervja umMa IpH pa3yMeBamwy.

CTBapa}LeM paCTyher HH3a OBUX BpPpCIAHOCTH, I[O6I/Ija CC€ OCHOBA 3a HapeTo AHAJIN3Y.

Tabena 6.15: Paneuparwe yuewtha jesuuxux cmpameauja y pasymeearsy 2080pa

P%il.m Crpareruja ng/ljlhe S;I;EIIIII;H
1 118 23,69% | 23,69%
2 116 13,92% | 37,61%
3 117 12,35% | 49,96%
4 14 12,19% | 62,15%
5 113 11,54% | 73,69%
6 I15 11,46% | 85,16%
7 I11 10,29% | 95,45%
8 2 4,55% | 100,00%

9 1. IMokyIaBam Ja pasymeM CBaKy ped y pasroBopy.
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Pesynratu Ilapeto ananuse 3a UCIUTAHUKE TPBE FOJUHE CTYIHja C€, HA OCHOBY

pesynrara natux y Tabenu, MOTy rpaMuKy MpuKa3aT Ha ciieaehn HaumH.

120,00%
100,00%
100,00% 95,45% :
80,00% 73,69%%01
’ 62,15%
60,00%
40.00% 37,61% 49,96%
) (']
20,00% - 3,69%
0[00%_ |.|.|.|.|.|-|-—|
ns ne n7 na4 n3 ns ni n2

I'paduk 12: YkynHu yTuIaj je3UUKUX CTpaTeruja Ha pasyMeBame Ko UCIIuTaHuKa |
TOJIMHE

Ha rpaduky 12 ce jacHO BuAM [a MeT cTpaTrerdja MMa KJbYYHH YTHIQ] Ha
pasymeBame rosopa. [Ipu Tome, HajBehu yruiaj uma crpareruja 8. 3nauere peuu Koje
He 3HaM NPemnocmasbam y3 nomoh 3uavera peuu Koje 3uam, ca ydemnrhem ox 23,69%.
[Ipeocrane crparervje o BaXXHOCTH 3a pa3yMeBame Cy: 6. Veex npesooum kmwyume
peuu, 7. Kao oohem 0o nomewrxohe, npeeooum na cpncku oo wmo cam uyo, 4.
Pasmuwmwam o epemeny roje cosopruyu kopucme u 3. Kopucmum ceoje epamamuuxo
3Harme Kako dux pazymeo paseosop. buxoB yTuiaj je yjemHadeH u He mpenazu 14%,

IITO je ¥ MpHKa3aHo Ha rpaduky 13.

2500% T 5369%
20,00% -—
13,92%

15,00% - :

, — 12,19% )

12,35% 12 9
,359% 12,12 11&/0 11;46%: 10,29%

10,00% -

5,00% 4,25%

.l [
0,00% T T T T T T T 1

ns ne n7 na n3 ns ni n2

I'paduk 13: Yyemrhe je3snukux cTpareruja y pazyMeBamwy roBopa KoJ ucuTaHuka |
rOJuHE

OBakBH OJTOBOPH yKa3yjy Ha YHICHHILY Jia C€, Y OKOJHOCTHMA y KOjuMa je

CIPOBEJICHO HCTpaKUBame, 3a JaTy Ipyly MCIUTaHUKa MoXe pehu Jja y BelIHUKoj MepH
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KOPHCTE CTpaTernje HIKET pea” |, MTo je KapaKTEPHCTHKA YICHHKA Ca HIDKAM HOBOOM
je3ndKor 3Hama. JpyruM pedrMa, UCIIMTAaHULM TPBE TOAMHE CTYAWja y BEIHKO] MEpH
3aBUCE O]l IO3HABamka PEYM W TpaMaTHYKOr 3Hama, OJHOCHO 3aJpXaBajy ce Ha
HNOBPIIMHCKOM TyMadewy HOpyke. Pa3io3m 3a OBakBO cTambe MOTy OWTH JBOjake
npupoje. Ca jeqHe cTpaHe, OBaKBa CUTYyaIlHja MOXe OUTH TIOCeInIIa jeHoT oapelheHor
HauWHA paja ca CTYIACHTUMA, OJHOCHO YCMEPEHOCTH HACTaBHOI IIpoleca Ha OBE
jesmuke enemente. Ca japyre crpaHe, pasjgore MOXXEMO TPKHUTH Yy HENO3HABamby
cTparervja BUIIET peAa Koje MOTY BOIMTH YCIICIIHHjeM pa3dyMmeBamy. OBaKBO CTambe
3axTeBa MHTEPBEHIM]y HACTaBHUKAa Yy CMHUCIY YyCMepaBama CTyAeHaTa Ipema
CIIOKEHUJUM CTpaTerdjama (MHCAOHMM MpOIeCHMa) W yJajbaBamka OJf HABHKE

MIPEBENIMKE BE3aHOCTH 3a CTPYKTYpE HIDKET pea (peuu U rpaMaTuyke KOHCTPYKIIH]je).

HapenHom TabenoM NpeicTaB/beHH Cy pe3yiaTaTH KOjU I0Ka3yjy MOHAIlamke
ucnuranuka Il rogmue cryamja xana je ydectanocT ynorpede je3suukux cTpaTeruja y

UTAMbY.

Tabena 6.16: Ynompeba jezuukux cmpamezuja koo ucnumarnuxa Il 200une cmyouja

II ronuna
IT
UTame v MY HacraBauim
1. [TokymaBam 51a pa3ymeM CBaKy ped y pa3roBopy. 4,06 | 3,68 | 0,0975
2. IlpeBouM CBaKy M3rOBOPEHY peY Y pa3oBOpYy. 3,57 | 4,18 | 0,0475

3. Kopuctum cBoje TpaMaTuyko 3HaAMmHE KaKo OUX

3,60 |3,50 | 0,14
pasyMeo pasroBop.

4. Pazmunubam 0 BpeMEHY KOj€ TOBOPHUIIU KOPHUCTE. 3,36 | 3,35 0,14
5. PasMunubaM 0 CTpYKTYpH pEYCHULE. 3,81 14,03 |0,1275
6. YBeK IpeBOIMM KJbYYHE PEUH. 4,26 | 4,00 | 0,1325

7. Kan nohem no moremxohe, mpeBOJUM Ha CPIICKU
OHO TITO CaM 4yo.

8. 3Haueme peuyu Koje HE 3HaM TPETIIOCTaBIbaM y3 | 4,30 | 4,21 | 0,205
noMoh 3Hauea Peyu Koje 3HaM.

3,79 14,85 | 0,11

Yenemnun ucnutanmou Il rogune ce 'y HajBeho] Mepu  ciyxke
npemnocmasgmareem 0a ou oouiu 00 3Hauerba, 10K y HajMamb0j MEpU PasMHILIbA]y O
epemeHy Koje eosopHuyu kopucme. Paznuka y ynotpeOu oBe nBe crpateruje je 1,28
nyra. Y mopehemy ca OIleHOM 3Hadaja KOjy Cy Je3MUKHM CTpaTerrjama MpUITHCATIN
HACTaBHUIIM, MTOHAIIAkE UCTIUTAHUKA CE Ca MUIIJEHEM HAaCTaBHUKA TOKJIANa y ciay4ajy
3Hayaja MpeTIocTaBJbamba MPH pazyMeBamwy (cTpareruja §), Koje cMaTpajy HajBaXKHU]OM

jesmdkom ctparerujoM. Hajpeha onctymama y 0JTHOCY Ha OIIEHY HacTaBHUKA jaBJbajy ce

! To cy one crpateruje koje o6paljyjy MHbOpPMAIIHje O HIDKHX eleMeHaTa Ka BUILIM.
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KO/ ynorpebe TrpamMaTHYKUX eJeMeHaTa Ipe pasyMmeBamy (crpareruje 3 u 4) u
MOKYIIIaja Ja ce pa3yMe cBaja usroBopeHa peu (crpareruja 1). Ctpareruja 6poj 4 je oHa
KOjy UCIIUTAHUIIM Y HajMamh0j MEPU KOPHUCTE, JIOK C€ KOJI HACTAaBHHKA Hajla3u Ha Tpehem
MecTy 1o BakHocTH. Ctparerujy Opoj 3 MCHHTaHHIM Takohe KOpUCTE y pelaTUBHO
MaJioj MEpH, Ia OHa Ce HaJIa3W Ha IIeCTOM MECTY IO Y4ecTaJoCTH yrmoTpede, J0K je oBa
cTparerdja KoJ HacTaBHMKa Ha JIPyroM MecTy o 3Hayajy. [Ipema paHry HacTaBHHKa,
MOKYIIIaj J1a Ce CXBAaTHU 3HAYCHE CBAKE M3rOBOPEHE PEUM 3ay3MMa CEIMO MECTO, JTOK
UCIIHTAHUIIM OBY CTPAaTerwjy KOPHCTE y 3HATHOj MEPH M OHA C€, IO YYECTaJIOCTH,

Hanasu Ha Tpehem mecry.

Tabena 6.17: Paneuparve jezuuxux cmpameauja npema 002080puma ucnumanuxa I1
200UHe U HaCMAagHUKa

[Iurame ya MYl H
11 11

1. [lokymaBaMm fa pa3ymeM CBaKky ped y pasroBopy. 3 6 7

2. [IpeBoiM CBaKy M3rOBOPEHY peY Y pa3oBOpYy. 7 3 8

3. Kopuctum cBoje rpamMaTMyko 3Hame Kako OUX pa3ymeo 6 7 2

pasroBop.

4. PasmunubaM 0 BpeMeHy KOje TOBOPHHIIM KOPHCTE. 8 8 3

5. Pa3munubam 0 CTPYKTYpPU PEUEHULIE. 4 4 5

6. YBEK IpeBOIMM KJbYYHE PEUH. 2 5 4

7. Kan nmohem no motemikohe, mpeBoIMM Ha CPIICKU OHO IITO CaM 5 1 6

qyo.

8. 3Hayewme peud Koje He 3HaM IMPeTHOoCTaB/baM y3 MOMOh 1 2 1

3HAYEHa PeYM KOje 3HaM.

Mame ycnemnn ucnurtanunu Il roagune Ha 3HaTHO Jpyrayuju Ha4WH KOPHUCTE
CTpaTeruje y OJHOCY Ha ycnemHe ucnutaHuke. CeM pa3MHUIbamba O YIOTPeOJbEHOM
BpPEMEHY U CTPYKTYpH peueHule (cTpateruje 4 u 5), Koje Cy MoJjjeIHaKO paHTMpaHe Ha
CKaJM Y4YeCcTaJOCTH M 3ay3uMajy OCMO, OJHOCHO YETBPTO MECTO, PAHI OCTAJIUX
cTpareruja ce pasiukyje. Hajseha paznmka uspaxena je xkoj ymnorpede mnpeBoja mpu
pasyMeBamy (cTparervja 7), KOjU Mame YCIENIHW WCIUTAHUIM KOPHUCTE y HajBehoj
MEpH, JOK C€ KOJ| YCIEIIHUX UCIIMTAHUKA Hajla3! Ha IIETOM MECTY 10 ydecTanoctd. OBa
cTparerrja umMa oreHy 3,79 koj ycmemHux, oIHOCHO 4,85 Koa Mame YCHemHUX
WCIIMTAaHUKa, Tla ce MoXke pehu ma je Mmame ycnenrHu kopucrte 1,28 myTa ydecranuje o

YCIICHIHUX UCITMTAHHUKA.

N nopeheme ca BpenrHOCTUMA JaTUM O] CTpaHE HACTaBHUKA ymyhyje Ha 3HaTHO

pa3iauunuTe pe3yaTaTe y OJHOCY Ha TIpYIy YCIEIIHUX HWCHUTAHHUKA. ATICOIyTHO
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MOKJIANAalke Y paHTy HUje mpuMeheHo HU KOJ| jeJHe cTpareruje. Beoma Benuka pa3nuka
y CTaBOBMMAa HACTaBHUKA M TOHAIIAlby HCIHTAHUKA MOXE C€ MPUMETHUTH KOJ YaK
yetupu crpareruje. Hamme, crpareruja 2, xoja ce o1HOCH Ha npeBoleme CBaKe peun y
TOKY pa3yMeBama, jeé OHa KOjy HCIUTAHUIM JIOCTa YECTO KOPUCTE M HajJa3HW ce Ha
Tpehem wMecty wMmecty ckane wucnutanuka. OBo je, MelyTum, cTparteruja Kojy
HACTAaBHUIIM CMAaTpajy HajMame OMTHOM je3UYKOM CTpPATeTrHjoM, Ia 3ay3MMa OCMO
MECTO Ha CKaJH KOjy Jajy HacTaBHUIM. Kako cBoje rpaMaTH4Ko 3HAKE HMCIHUTAHUIH
KOpHCTE y MaJoj MEpH, TO Ce CTpaTeruja 3 Halula Ha CEJMOM MECTY CKaje, 0K je KOJ
HAaCTaBHMKAa OHA Ha JPYroM MeECTy IO 3Hadajy. Y TOKY pa3yMeBama TOBOpa,
UCTIIUTAHUIIM OBE TPYIE y HajMamO] MEPU Pa3MHILBAjy O BpEMEHY KOje TOBOPHHIIU
KOpHCTE, I1a ce CTpaTeruja 4 Haima3u Ha OCMOM MECTY CKaJie, 0K je OHa KOJl HACTaBHUKA
panrupana kao Tpeha mo 3Hauajy. Mame yclelmHd UCHOUTaHULK Yy HajBehoj mepu
npuberaBajy mpeBoay Kaaa jaohe mo moremkohe y pazymeBamy. Kon HacTaBHHKa ce,

mel)yTum, oBa cTpareruja Haja3u TEK Ha IIECTOM MECTY.

Pesynraru [lapero ananmse 3a ucnuranuke Il rogunae cryauja npuka3aHu cy y

cnenehoj Tabemnu.

Tabena 6.18: Paneuparve yuewha jesuukux cmpameuja y pazymesarsy 20860pa Koo
ucnumanuka Il cooune cmyouja

.| Yuemhe | Ykynuu
gg’g;m Crpareryuja o yTI/IyLl:aj
1 I18 22,23% | 22,23%
2 116 14,47% | 36,70%
3 13 12,90% | 49,60%
4 I15 12,38% | 61,98%
5 117 11,64% | 73,62%
6 114 11,63% | 85,26%
7 11 10,22% | 95,48%
8 112 4,52% | 100,00%

Ha ocHOBY pe3ynraTta mpeacTaB/beHUX y TaOeH, U3padyyHar je yKylaH yTHUIaj

jCBI/I‘-IKI/IX CTpaTCTI/Ija Ha pasyMeBamC rOBOpaA KO OBC I'pyIi€ UCIIUTAHUKA.
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I'padux 14: Ykynan yTuIaj jJe3UNUYKUX CTpaTervja Ha pa3yMeBame KO HITUTaHUKA

Il roguue

[Ter crpateruja koje MMajy KJbYYHH YTHIA] Ha pa3ymMeBame MOPYKe, Mpema

onroopuma ucnutanuka Il rogmne cryamja, jecy 8. 3uauerse peuu koje He 3HAM

npemnocmasmsam y3 nomoh 3Haverna peyu Koje sHam, 6. Yeex npesooum Kmwyune pedu,

3. Kopucmum ceoje epamamuuro 3Hare KaKko Oux pazymeo pazeoeop, S. Pazmuuivam o

cmpykmypu pederuye u 7. Kao oohem 0o nomewxohe, npegooum Ha CPNCKU OHO UMO

cam 4yo. H 3a OBY I'pyly HUCIIHUTAHHUKA KAPAKTCPUCTUYHA je BC3aHOCT 3a CIICMCHTC

MOBPIIUHCKE CTPYKType. JenmHa pas3imka Koja ce mpumehyje y OJHOCY Ha OATrOBOpE

WUCIIUTAaHWKA TMPBE TOJIWHE CTyIWja jecTe ymoTpeda cTparerdje pa3Mulllbama o

CTPYKTYPH PCUYCHULIC.

25,00%

20,00%

15,00%

10,00%

5,00%

0,00%

22,23%

14,47% 12,90%

12,38%11,64%11,63%

e . 10,22%
4,52%
ng ne n3 ns n7 na ni n2

I'paduk 15: Yyemrhe je3snukux cTparervja y pazyMeBamwy ropopa Koja ucnuranuka Il

TOJTMHE

VY nopehewy ca ucnuraHuIMMa MpBE TOJMHE, yuelhe cTpaTeruja y pasmMeBamy

ToBOpa je TOTOBO MACHTHUYHO. HaI/IMe, " KOJ MPETXOAHEC I'PYIIC UCIIUTAHUKA CTpaTeFI/Ija
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8 nma yuemrhe o Hemto npeko 20%, A0k je ydeurhe ocrane 4eTHPU CTPATETrHje UCIIO

14%.

TaGenom 6.19 npeacraBibeHN Cy PE3YyNTATH O YUECTAIIOCTH YHOTpeOe je3MUKuX

crparerrja kox ucnutanuka Il roquna cryauja.

Tabena 6.19: Yuecmanocm ynompebe jezuukux cmpamezuja koo ucnumanuxa 11
200uHa cmyouja

I[Tutame I roqnna HacraBauim
Yy | MV

1. TToxymaBam 1a pa3ymeM CBaKy ped y pa3roBopy. 4,07 |3,74 | 0,0975

2. IlpeBouM CBaKy M3rOBOPEHY peY Y Pa3oBOpY. 3,71 | 3,65 | 0,0475

3. KopuctuMm cBoje TpaMaTHUKO 3HaWkE Kako OuxX
pa3zymMeo pa3roBop.

4. PazmunubaM 0 BpeMeHy Koje TOBOpHHIIM Kopucte. | 2,57 | 2,68 | 0,14
5. PazMunubaM o0 CTpYKTypH peueHHIIE. 3,50 12,94 |0,1275
6. YBEK IPEBOJIUM KJbYUHE PEUH. 4,50 | 4,39 |0,1325
7. Kag nohem no moremikohe, mpeBOIUM Ha CPIICKU 429 | 406 | 0,11
OHO IIITO CaM 4Yo.

8. 3Hauewme peud Koje He 3HaM MPETHOCTaBJbaM Y3
moMoh 3HaYeHa PeUuu KOoje 3HaM.

3,14 2,94 [0,14

436 | 4,48 | 0,205

Yenemnn ucnutanunm III ronmue cryamja y HajBehoj mepu kopucrte
cTpaTerujy 0poj 6, Koja ce OHOCH Ha npesood KabYUHUX pedu, a 'y HajMawb0oj CTpaTerujy
0poj 4, K0ja ce OJIHOCU Ha 21a20iCKO 6peme ynompeb/beHo )y ouckypcy. Paznmka y
ynotpebu oBe JnBe crTpareruje jecte 1,67 myra. YKOJIMKO ce€ YIOpeaw OlleHa
Y4YEeCTaJIOCTH A00MjeHa Ha OCHOBY OJrOBOPA MCIUTAHUKA, Ca MIPOLEHOM Ba)XKHOCTHU KOJy
Cy jJe3MYKHM CTpaTerujama Jajlid HaCTaBHMIIM, MOpa ce KOHCTATOBATH J1a HU KOJ jeaHe
Je3WYKe CTpaTeruje He 0Jia3u 10 mokiamama panra. Hajpeha oncrynama jaBibajy ce
KOJI yIoTpeOe TpaMaTHIKOT 3Hamba IMPU pa3yMeBamby MOPYKe U MPEBOJia KIbYUHUX peun
(ctpareruje 3, 4 u 6). YnorpeOy rpaMaTH4KOT 3Hama MPH pa3yMeBamy YCHEITHU
ucnuTaHuIM Tpehe roauHe cTyauja oUemyjy Kao HajMame OuTHy. Tako ce oBe jBe
CTpaTeryje Haja3e ce Ha JBa MOCIeIkha MECTa 10 y4ecTanocTu ynotpedbe. Mehyrum, Ha
CKaJI HACTaBHHKA, FlbUMa je aTo apyro u Tpehe mecty mo BakHocTu. Micnuranuim oBe
rpyne y HajBehoj Mepu KOpUCTe MPEBOJ KIbYUHHX PEuH, 0K C€ Ha CKaJli HacTaBHUKA

OH HaJIa3h Ha YCTBPTOM MCECTY.
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Tabena 6.20: Paneuparve jesuukux cmpamezuja npema 002080puma ucnumanuxa 111
200UHe U HacCmagHuUKa

YU | MYU
[Turame 1 10 H
1. ITokymaBam J1a pa3ymeM CBaKky ped y pa3roBopy. 4 4 7
2. IIpeBoiuM CBaKy M3rOBOPEHY ped Y pa3oBOpYy. 5 5 8
3. KopuctuMm cBoje rpamMaTuyko 3Hame Kako OHX pa3yMeo 7 6 2
pasroBop.
4. PazMuisbaMm 0 BpeMEHY KOj€ TOBOPHHITU KOPHCTE. 8 8 3
5. Pa3muiuspaM o CTpYKTypH peUEHUIIE. 6 7 5
6. YBEK IpEeBOJUM KJbYUHE PEUH. 1 2 4
7. Kax mohem no motemikohe, mpeBOIUM HA CPIICKK OHO IITO CaM 3 3 6
qyo0.
8. 3Haueme peun KOje HE 3HaM IMpeTInocTaB/baM y3 Momoh 2 1 1
3Ha4YeHa PEeUH KOje 3HAM.

Crpareruja Kojy Mame yclelHH HCIUTAHUIM KOpucTe Y HajBehoj Mepu jecte
MPETIIOCTaBJbakhe 3HauCHa y3 momoh Beh mo3Hatux peum (cTpareruja 8), IOK y
HajMamk0] MEpU Pa3MUIIIbajy O BPEMEHY MOTpeO/beHOM Y peueHuiu (crpareruja 4).

Paznuka y ydecranoctu ynorpe0e oBe aBe cTpaTeruje jecre 1,75 myra.

Jlo HajBehux mokianama y yrnoTpeOH cTpareruja, kajaa cy rpyrne yCHelHUX U
Mamhe YCICIIHUX MCIUTAHUKA Y TMUTaWY, J0JIa3u yrnpaBo kox ucnutanuka Il romune
crymyja. Hamme, mopenehm panrupame crparterdja JTOOMjEHO Ha OCHOBY HHHXOBUX
OJIFOBOpA, yO4aBa Ce JIa je paHT YaK 4eTHpH crpareruje uctu. To cy crpareruje 1, 2, 4,
u 7. 3a oAcTyname Koje ce jaBJba KOJ| MPeocTale YeTUPH CTpaTeruje MoxkeMo pehu na je

HC3HATHO.

[Topeheme ca paHrom HacTaBHHMKA, yKa3dyje Ha jeJHO MOKJIAName M TO KOJ
yrnoTpede TpeTHOoCTaBbakba TPU pa3yMeBamy, KOje W HMCIHUTAHWIM W HACTABHUIU
cMatpajy HajoutHujuM. Hajpeha onctymama jaBibajy ce KOj ymoTpede rpaMaTUYKHX
elleMeHata mpu pazymeBamy (crpareruje 3 u 4). Crpareruja 4 je oHa KOjy Mame
YCIIEIIHW HUCIHUTAaHUIM KOPUCTE y HajMamOj MEpH, JOK jOj HACTAaBHUIM MPUITUCY]Y
Tpehe mecto o BaxkHocTU. CTpareruja 3 ce Ha CKaJli y4ecTaJOCTH Hajla3y Ha IIECTOM

MECTY, JI0K j€ KOJ HaCTaBHHKAa Ha APYTrOM MECTY CKaJe.

[Tpumenom mpunnumna [lapero ananmusze n00HjeH je cTeneH ydeurha cBake oOJf

CTpaTeruja y pasyMeBamy roBopa 3a OBy IpyIy UCIUTaHHKA.
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Tabena 6.21: Paneupare yuewha jesuukux cmpame2uja y pazymesarsy 2080pa KOO
ucnumanuxa Il 2ooune

Pezgm Cr .| Yueuthe VKyr[a.H

6poj pareruja % yTHIA]
1 I18 24.88% | 24,88%
2 116 15,28% | 40,16%
3 17 12,42% | 52,58%
4 14 11,48% | 64,06%
5 I13 10,84% | 74,90%
6 115 10,23% | 85,13%
7 I11 10,10% | 95,24%
8 2 4,76% | 100,00%

OBako J00MjeHH pe3yJITaTH MOTY ce TpadUIKH PEICTABUTH Ha ciie/ichn HauuH.

I'padux 16: Ykynan yTunaj je3uukux cTpaTrervjaHa payMmeBame ko ucrnuranuka 11

TroJuHeE
120,00%
100,00% 95,24%
’ o,
85,13% 100,00%
80 00% 74,90%
’ 64,06%
60,00%
40,16% 52,58%
40,00%
24,88%
20,00% -
0,00% - I.I.I.I.I.I.I-_
ns ne n7 na n3 ns ni n2

[TapeTo aHanm3a ykasyje Ha CKyIl TeT KJbYUYHUX CTpaTerdja 3a pa3syMeBambe
MOpYKE MpeMa OJroBOpHMAa HMCIUTAHWKA. [IpMMETHO je Ja je oBa Irpyma crpareruja
UJCHTHYHA OHUMa Koje cy HaBenu ucnutanunu I rogune. To cy 8. 3nauere peuu rxoje
He 3HaM npemnocmasmam y3 nomoh sHauera peuu Koje 3Ham, 6. Yeex npesooum
KwyuHe pedu, 7. Kao dohem 0o nomewxohe, npegooum Ha cpncku OHO wmo cam 4yo, 4.
Pasmuwmwam o epemeny roje eosopnuyu kopucme u 3. Kopucmum ceoje epamamuuxo
3Hare Kako Oux pazymeo pazeogop. VI oBaj OAroBOp yKa3yje Ha BEIHWKH CTEIeH
BE3aHOCTH 3a MOBPIIMHCKE EJIEMEHTE CTPYKType, IITO je CYNPOTHO OYCKHBAaHHUMa

BE3aHUM 3a 0Baj Je3UUKU HUBO.
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I'paduk 17: Yuenihe je3ndykux cTparervja y pasymMeBamy ropopa ko ucrnuranuka Il
TOJIMHE

30,00%
24,88%

25,00%

20,00% 1
12,42%

0,
11,48%10,84% 10,23% 10,10%

15,28%
15,00% - ]

10,00% -+

4,76%

5,00% -

0,00% T T T T T T T 1
ns ne n7z na n3 ns ni n2

Pacrionena yyemha xon ucnmranuka Il roguae HemTo je pa3nuymra, Tako aa
cTpateruja ca HajsehuM ydemhem y3uma 24,88%, apyra mo mocrorky ywemrha uma

npeko 15%, nok ocraiie Tpu o1 3HaYaja uMajy ydenthe uzmehy 10% u 12%.

[Ipecek Tpu rpyme crpareruja aeurucanux [lapero anamm3om, 1ajy CKyn o1
YeTUPH CTpaTeruje 3ajeIHNYKEe HMCIUTAHWIMMA CBUX TpHjy roauHa cryawja. To cy
Kopuiihewe epamamuukoe 3Harba npu pazymesarny (Kopuctum cBoje rpaMaTHdKo
3HaWke Kako OUX pa3ymeo pa3roBop), Kopuinheme npesooa (YBEK MPEBOIUM KIbydyHE
peun u Kax nohem 1o noremkohe, mpeBoAMM Ha CPICKM OHO ILITO cCaM 4yoO) U
3aKmyuUBarbe Ha 0CHO8Y no3namux peyu (3HaUCHE peUYr KOje He 3HaM IMPETIOCTaBIbaM
y3 nmoMmoh 3Hauema peud Koje 3HaMm). OBakaB pe3ynTaTr ymnyhyje Ha BEIMKH CTENeH
BE3aHOCTH 3a TMOBPLIMHCKE eJeMeHTe cTpaykrype. Ca jeHe cTpaHe, TO MOXe OUTH
nocJeaula yCTaJhbeHUX HaBUKAa M YCMEPEHOCTH HacTtaBe Ha oBe enemenrte. Ca apyre,
MIOCTOjU MOTYNHOCT Ja UCIIMTAHUIIM HUCY YIO3HATU ca Pa3JINYUTHM CTpaTerujama uuja
6u ynorpeba MMasa Mo3UTUBaH edeKaT Ha pa3yMeBame roBopa. bes 063upa Ha paziore
OBAKBOI' IOHAIIaWka, NMOTPEOHO je PaAUTH Ha IIUpPEHY pereproapa CTpareruja Koje

CTYJIEHTH KOpHUCTE U ociobahamy o MpeBeiarKe BE3aHOCTH 3a €JIEMEHTE MOBPIIMHCKE

CTPYKTYDE.
6.2.2.2.2.2 KorHuTuBHe CTpaTeruje

VY HacraBKy moriasiba Ouhe mpuKazaHU pe3ylTaTH YHoTpede KOTHUTHBHHMX

cTpareruja. Pesynratu he OUTH KOMEHTapUCaHH Ha OCHOBY MOJaTaka O Y4eCTaJOCTH
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ymotpebe cTpaTerdja Kojy Cy Jaid CTYICHTH U OIIEHE BaXXHOCTU KOJy CY JaTHUM

CTpaTrerrjama MpuImucaiIyd HaCTaBHUIIH.

TaGenom 6.22 mpencTaB/beHH Cy OATOBOPU CTY/A€HATA NpBe TOJMHE W PaHT

cTparervja 100ujeH 01 HaCTaBHUKA.

Tabena 6.22: Ynompeba kocHumugnux cmpameauja koo ucnumanuxa I 200une cmyouja

I roqnua
Yy MY
9. YBeK pa3MuIIJbaM O OIIITEM 3HAUYCHY TEKCTA. 4,50 3,93 |0.1525

I[Tutame HacraBanim

10. HocebHy naxmy obpaham Ha feTajbe pasrosopa. | 3 85 | 3,55 0.06

11. PasmMunubam o paznuiy u3mely riiaBHe uaeje u
JieTaba.

12. V pa3ymeBamy roBOopa MU MOMa)ke€ TO IITO Y
MUCIIIMAa CTBapaM CIMKE OHOTA IITO YjeM.

13. Ako mo3HajeM TeMy O KOjoj je ped, ciyliam ca
BehOM MaKEHOM.

14. YBek moBe3yjeM OHO IITO YyjeM ca 3HAmEM KOje
Beh noceayjem.

15. YcneBam f1a cXBaTUM OHO IITO TOBOPHHUIIM YKeEJE
Ja Kaxy 'm3mely penona'.

16. XBaram Oenemike y TOKY CIylama, jep MH TO
noMake 1a 00Jbe pazymeM.

18. KopucTuM KOHTEKCT J1a MPETIOCTAaBUM 3HAUCHE
peur win ppase Kojy HucaM pa3yMeo.

19. VBek npensuham mra he ce ciaenehe necut. 3,37 2,96 | 0,065

3,79 | 3,18 | 0,055

3,50 |3,39 |0,1175

3,79 | 4,09 |0,1225

430 |4,14 | 0,125

3,77 |3,23 |0,1225

3,40 | 3,20 | 0,035

416 | 432 | 145

KornutueHa crparervja Kojy ycnelrHd HCIIMTAHUIIM MPBe FOJAUHE KOPHUCTE y
HajBehoj Mepu jecte crpareruja Opoj 9. Veex pasmuwivam o onwmem 3nauersy
mexcma. thbeHa ydecTansocT KoJ OBe Tpylie MCIMTAaHWKAa O3HAueHa je ca oueHoM 4,5.
Crpateruja xojy oBa rpyra HCIHMTaHHKa KOPUCTH y HajMamO] MEPU jecTe CTpaTeruja
6poj 19. Veex npeosuham wma he ce cneoehe decumu ca ouenom 3,37. Kama je y
NHUTakby PaHTHPake KOTHUTUBHHUX CTpaTerdja MpeMa Y4ecTaloCTH yrmoTpede M mpema
OLIECHH BAXHOCTH, KOjy Cy CTpaTerujamMa NpHUIHCATN HACTAaBHHIM, WHTEPECAHTHO je
NPUMETHTH JIa KOJ TP MPBOpPAHTHPAaHE CTpaTervje Joja3u A0 MoKianama. Hanme, u
YCIICIIHN UCTIUTAHUIM | TOJMHE CTyaMja M HACTABHUIIA CMATPAjy Aa CY pa3MULUbAILE O
onwimem 3Hayery ouckypca (ctpateruja 9), nosesusarve oHo2 WMo €y UYyau ca
npemxoonum 3uarvem (14) u nacnyhusarwe 3nauerva Ha ocnogy xoumexcma (18) Tpu
HajOMTHHje KOTHUTUBHE cTpateruje. Jlo HajBeher onctymama momasu KoOJ CTparervja

10. Ilocebny nasxcroy obpaham ma demasme paszeosopa n 11. Pazmuwwam o paziuyu
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usmely enasmne udeje u demasma. Ctpateryja 10 je KoJ HCIHUTAaHMKA paHTHpaHa Kao
YeTBpPTa IO YYECTAIOCTH, JOK CY j€ HACTaBHUIM OLEHWIM Kao OCMY IO 3HAa4ajy.
Crpareruja O6poj 11 je xon wcnuTaHWKA 3ay3ella paHT IET, JOK Cy j€ HaCcTaBHHIU
paHTHpaIH Ha JCBETOM MECTY Kao TOTOBO HajMame OMTHY O/ KOTHUTUBHUX CTPATerHja.

3a paHT OCTaIMX CTpaTeruja Moxe ce pehu 1a je yjeqHaueH.

Tabena 6.23: Paneupare cmpamezuja npema 002080puma CmyoeHama u HacmasHuKa

IMutame VI | MY H

9. YBek pa3Mulll/baM O OILITEM 3HAYEHY TEKCTA.

10. ITocebny naxmy oOpaham Ha neTasbe pa3roBopa.

11. Pasmunubam o paznuig n3Mely riiaBHe ujieje u Ierasba.

12. V pasymeBamy roBopa MU IMOMaXe TO IUNTO y MHUCIMMA
CTBapaMm CJIMKE OHOTA MITO YyjeM.

(@) o Dn|lhK|—
W[} O [O|n|p]|—
BN AN |\O|oo|—

13. Ako mo3HajeM TeMy O KOjoj je ped, ciuymam ca Behom

HaKEOM.

14. YBek moBe3yjeM OHO INTO 4YyjeM ca 3HameM Koje Beh | 2 2 2
MOCEJTyjeM.

15. YcneBam na cxBaTUM OHO IITO TOBOPHHULU XKeEJle Jla Kaxy 7 7 5
'm3melyy penona’.

16. XBaram Oenemike y TOKY CIyIIama, jep MU TO MOMake Ja 9 8 10
00Jbe pazyMeM.

18. KopuctuM KOHTEKCT Aa MPETHOCTaBUM 3HAUEHE PEUd WIH 3 1 3
dpaze Kojy HUCAM pazyMeo.

19. YBek npensuham mira he ce cnenehe necuru. 10 10 7

Kaga cy mame ycnmemiHM HCHUTAHWMLIM Y T[HTalky, CTpaTreruja ca
HajydyecTaliijoM ynorpeboMm jecte crpareruja Opoj 18. Kopucmum kommexcm oa
Npemnocmasum 3Hadere peyu Ul ¢hpaze Kojy Hucam pazymeo, ca oreHoMm 4,32.
Crpareruja Kojy Mam€ YCIEUIHM HUCIUTAHWIKA KOPUCTE Yy HajMamO] MEpPH jecTe
crpareruja 19. Veex npeosuham wma he ce credehe decumu (2,96), mto ce mokiamna u
ca OAroBOpoM ycremHux ucnutanuka. IITo ce paHrupama cTpaTeruja TU4e, TPU
CTpaTervje MMajy WACHTUYaH paHT y OJrOBOpPMa OBE JBE Tpyle uchnuTaHuka. To cy
Kopuihewme MPEeTXOAHOT 3Haba, NHAYKTUBHO 3aKJbyUHBamke U NpeBuhame (cTpareruje
14, 15 u 19). o HajBeher oacTynama y oAroBpuMa Koj JBe TpyIe UCIIUTaHUKA J10JIa3H
koa muTama Opoj 9, 11 u 13. 3a ocrane oaroBope MoxkemMo pehu na cy mpUIHYHO

yjeIHau€HH U MO PAHTY U IO OIICHHU.

[Topeheme ymoTpebe cTparervja Mame YCHEUIHMX HCIHMTAaHHKA Ca OLIEHOM

BaXHOCTH KOjy CYy JIaJIi HACTaBHMIIM YKa3yje Ha MOKJIalama y paHry ko crpareruja 11,
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12 u 14. Haume, o6e rpyne HCOIUTaHUKA cMaTpajy Kopuiheme MpeTXOHOT 3Hamba BeoMa
BaXHUM. Busyenmszamuja je 3a o0e Tpylne HCIUTAHMKA YMEPEHO Ba)KHA, JOK je
pasMHIIbake O pazmuiM u3Mel)y TiaBHe uiaeje W JeTajba W3y3eTHO Majlo BayKHA
crpareruja. Cem crparerrja 9 m 10 Kox Kojux ce jaBjba paszjiMKa OJ TPU MeECTa, 3a

ocTajie cTpaTrerdje Moxe ce pehu 1a cy yjeTHaueHO OlleHhCHE.

Pesynraru IlapeTo aHanm3e 3a KOTHUTUBHE CTparervja KopuiiheHe Of CTpaHe

UCIIUTaHMKa | ToMHEe cTynuja MpuKazanu ¢y y Tademu 6.22.

Tabena 6.24: Paneuparwe yuewiha KOCHUMUBHUX CIMpame2uja y pasymesar)y 2060pa

Pennu .| Yuemhe | YkynHu
6pf)[j Crpareruja o, yTI}/IIlflaj
1 I118 16,79% | 16,79%
2 119 16,25% | 33,04%
3 1114 14,05% | 47,09%
4 IT13 13,02% | 60,11%
5 I115 11,02% | 71,13%
6 I112 10,57% | 81,69%
7 I110 571% | 87,41%
8 I119 5,07% | 92,48%
9 11 4,63% | 97,11%
10 I116 2,89% 100,00%

OBu pe3ynTatu Mory rpaduku OUTH MpeACTaBLEHH Ha cienehn HauuH.

120,00% 7 11
100,00% it

00,00%

80,00% 8T o0% O/ 2197%48%

’ ) 0
60,00% /‘ﬁg%

’ /60,11%
40,00% 7,09%
16,79%” 33,04%
20,00% - / °

0,00% -Iv—l—v—.—v—.—v—.—v—.—v—-—v—-—v—-—v—_—\

nig no ni4 ni3 nis5s ni2z nio ni9 nii1 nie

I'pacduk 18: Ykymnan yTuilaj KOTHUTUBHUX CTpaTerdja Ha pa3yMeBambe KO/ UCITUTAaHUKA
I rogune

[IpencraBibenu pezynrtaru [lapeto aHanuse yka3yjy Ha Tpymy Ol MeT KIbYYHHX
KOTHUTHBHHX CTpaTervja 3a pasymeBame mnopyke. To cy 18. Kopucmum xonmexcm oa
npemnocmagum sHaverbe peuu unu gpaze Kojy nHucam pazymeo, 9. Yeex pazmuuivam o

onwmem sHauery mexkcma, 14. Veex nosesyjem ono wmo uyjem ca sHarwwem Koje eeh
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noceodyjem, 13. Axo nosnajem memy o kojoj je peu, crywam ca eehom nadxcrvom u 15.
Yeneeam 0a cxeamum ono wmo 2o6opruyu dncene 0a kaxcy 'uzmehy pedosa’. Y 1eo oBux

CTpaTeryja y pa3yMeBiY TOBOpa MpUKa3aH je Ha rpaduky 19.

0,
18,00% ¢ 75% 16,25%

0, 4 —¢
16,00% 14,05%
14,00% 13.02%

] 11,02%
12,00% — 1 1 - 10,—57%

1000 H H H H H H
800% H 14 HHH -

5,71%s5,07%
6100% T | | | | | r— 4'63%

30% HH HHH HH HH - 2,89%

200 H I sl
0,00%

nig no ni4 ni3 nis niz2 nio nis nii1 nie

I'paduk 19: Yuenrhe KOTHUTHBHUX CTpaTerja y pasyMeBamy ropopa
KoJ ucrMtanuka I romuae cryamja

Ca rpaduka ce BuAM Ja ce pacloH ydemha KOIHUTUBHHMX CTpaTreruja y
pa3zymeBamy roBopa rpaaaudjcku kpehe on 11,02% mo 16,79%, kao u na je yuemihe
IpBE JIBE paHTUpaHE CTpaTervje NPWINYHO YyjeaHaueHo. OBakBH pe3yinTaTH ce
pa3MKyjy y OIHOCY Ha pacmoaeny ydemha KoOA je3MUKHX CTpaTrerwja, rue je
NpBOpaHrHpaHa Ouia 3HaTHO JOMHHAHTHH]ja y OJJHOCY Ha OCTaJe.

Cneneha rpyma wucnutaHuka yuju he oaroBopu OWUTH KOMEHTapUCaHU Yy
HACTaBKy MOTJaBJka, jecy umcnuTaHumu Il rogune cryamja. Yyecramoct ymoTtpebe
KOTHUTHBHHUX CTpaTervja M3padyyHaTa Ha OCHOBY HbMXOBUX OJIrOBOpa M OJrOBOPH

HaCTaBHUKA BE3aHM 3a OBY TPYIy CTpaTeruja npeicTBajbeHu cy y Tabenu 6.25.

Hajuemhe xopumiheHa KOrHMTHMBHA cCTpaTeruja oOJ CTpaHE YCHELIHHMX
ucnurtanuka Il romuue jecte crpareruja 6poj 13. Axko nosnajem memy o xojoj je peu,
crywam ca eefiom nasxcrom onemena ca 4,55. CtpaTteruja Kojy oBa rpymna UCIIATaHUKA
KOPUCTH Y HajJMamb0] MEpHU jecTe cTpateruja 16. Xeamam benewxke y moky ciywarea, jep
MU mo nomadxce oa 6ome pazymem ca oueHoM 3,34. Pasnuka y ymorpeOu oBe jaBe
ctpateruje jecre 1,36 myra. MIHTepecaHTHO je MPUMETUTH Jaa ce crpareruja 19. Veex

npeosuham wma he ce crieoelie decumu Hajla3u TEK HA IEBETOM MECTY KOJI UCTIUTAaHUKA

OBE IpyIe.
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Tabena 6.25: Ynompeba koenumugnux cmpameauja ko0 ucnumarnuxa Il 200une
cmyouja

II rognna
vy MY
9. YBek pa3MulllJbaM O OIIIITEM 3HAUCHY TEKCTA. 3.98 |3.50 | 0,1525

IIutame HacraBanim

10. Tlocebny mnaxmwy obOpaham Ha jgerambe
pasrosopa.

11. Pasmunsbam o pasnuuu u3melyy riaBHe umieje
U JIeTasba.

12. V pasymeBamy roBopa Mu MOoMaxe TO ILUTO Y
MUCIIIMA CTBAapaM CIIMKE OHOTA IITO YYjeM.

13. Ako mo3HajeM TeMy O K0joj je ped, cayliam ca
BehOM MaXKEHOM.

14. YBek moBe3yjeM OHO IITO YyjeM Ca 3HabEM
Koje Beh mocemyjem.

15. YcneBam na cXBaTMM OHO IITO TOBOPHMLIU
KeJle J1a Kaxy 'm3mel)y penosa’.

16. XBaTam Oejemike y TOKy CIylIama, jep MUA TO
noMaxe Jia 00Jbe pazymMeM.

18. Kopuctum KOHTEKCT Ja MPEeTHOCTaBUM
3Ha4YeHe peur WK (pas3e Kojy HUCAM Pa3yMeo.

3,53 | 4,38 | 0,06

3,62 |3,82 | 0,055

3,74 13,50 | 0,1175

4,55 3,32 | 0,1225

438 | 426 | 0,125

3,89 |3,59 |0,1225

3,34 | 4,35 | 0,035

432 |3,94 | 0,145

19. VBek npensuham mra he ce cinenehe mecuru. 3,40 | 3,32 | 0,065

Kana ce panr xoju je 1oOujeH Ha OCHOBY OJrOBOpa MCIUTaHHKA YIOpEOHu ca
paHroM KOjU Cy KOTHUTMBHHUM CTpaTervjamMa Jaiyd HACTaBHUIM, MOAYAAPHOCT Yy
0JIrOBOpUMa IPUMETHA je KOJ| Yak LIecT cTpateruja. [losesusare nogux ungopmayuja
ca npemxoOHUM 3HarbeM U Kopuuiheroe KonmeKkcma npu pasymesarpy Hajlaze ce Ha BpXy
ckaine (panr 2 u 3). Cxgamarve uHOUpeKmMHO2 3HAYerba N 8U3Yenu3ayuja Cy Ha CpeIuHA
ckaie (paHr 5 u 6), IOK Cy pasmuuibare 0 0emamuma pase080pd WU Xeamarbe
beneoicaka y TOKY Cllylllara peJlaTUBHO peTko kopuihene crpareruje (panr 8 u 10). o
HajBeher MUMoOMIaxema ca MUILbEHEM HACTaBHMKA J0Ja3M Koja cTtparteruja 9 m 13.
Hauwme, HacraBHMIIM cMaTpajy [a je pa3MHIbalkEe O OIIITEM 3HAuewy HajOUTHH]a
KOTHUTHBHA CTpaTerdja, JOK je OHa KOJl YCICNIHMX WCIMTaHWKAa paHTHpaHa Ha
yeTBpTOM MecTy. Ca Jipyre cTpaHe, HajOMTHHMja KOTHUTUBHA CTpaTeruja 3a OBy IpyIy
UCNHMTAaHUKA j€ MO3HaBamke TeMe IMCKYpca, 0K je OHa KOJI HaCTaBHHMKA Ha YETBPTOM

MECTY 11O BaXXHOCTH.
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Tabena 6.26: Paneuparbe KoZHUMUBHUX cmpamezuja npema oocosopuma cmyoenama I1
200UHe U HacCmagHuKa

YU | MYU | H
[Turame 10 I
9. YBek pa3MuIsbaM O OIIITEM 3HAUCHY TEKCTa. 4 7 1
10. Tlocebny naxkmy oOpaham Ha JeTasbe pa3roBopa. 8 1 8
11. Pa3munbam o pasznunu u3Melyy riaBHe ujeje v aeTasba. 7 5 9
12. V pazymeBamy rosopa MM [OMAKE TO WITO Yy MHCIMMA | o 8 6
CTBapaMm CJIMKE OHOTa IITO YyjeM.
13. Ako mo3HajeM TeMy O K0joj je ped, ciaymam ca Behom 1 9 4
MaKEHOM.
14. YB‘GK IOBE3YjeM OHO MITO 4YyjeM ca 3HameM Koje Beh ) 3 2
MOCE/YjeM.
15. YcneBaM na cxBaTHMM OHO IITO FOBOPHUIM XKEJE Ja Kaxy 5 6 5
'm3mel)y penona'.
16. XBaram OeJelike y TOKY CIyIIama, jep MH TO TMOMaxe Ja 10 2 10
00Jbe pazyMeM.
18. KopucTHM KOHTEKCT Ja MPETHOCTABUM 3HAYCHE PEUU WIIH 3 4 3
¢dpase Kojy HUCAM pazyMeo.
19. YBek npensuham mra he ce cnenehe necuru. 9 10 7

Mame ycnemnn ucnutanuuu Il roqune najpehu 3nauaj nmpunaajy ctpareruju
10. Ilocebny naosicrwy obpaham na demame paseosopa. OHa je onemena ca 4,38. Ha
MOCJIEIIbeM MECTY MO Y4YeCcTaJoCTH ynoTpeOe Hama3u ce crpareruja Opoj 19. Veex
npeosuham wma he ce credehe oecumu ca 3,32. Paznuka y ymoTpeOu oBe aBe

ctpateryje jecte 1,32 myra.

[Topehewe ca oaroBopuma YCHENIHMX HCIUTAaHUKAa yKa3yje Ha TO Ja HeMa
MOJIyIapHOCTH y paHTy cTpareruja. Hajsehe onctyname Genexu ce KoJ nasxcre Koja ce
oopaha ma oemame paseosopa (ctpareruja 10), koja je Hajuenthe kopwuirheHa
CTpaTerdja Mame YCIENTHUX MCIHUTAaHUKA, JIOK C€ KOJ YCICUIHHX WMCIHUTAaHUKA Halla3d
YaK Ha OCMOM MECTY II0 y4YecTaJoCTH ymnoTpede. bpojuaHo m3pakeHO, Mame YCEUIHH
UMIUTAHHUIM OBY cTparerujy xopucrte 1,24 myra uemhe ox ycmemnux. Crneneha nsa
BEJIMKa OJICTYNama jaBJbajy C€ KOJ IMO3HaBama TeMe AMCKypca U Oelexema Y TOKY
coymama (crpareruje 13 um 16). Jlok ycnenmHM HMCHIUTAHUIM Hajyemhe KOpPUCTE
MO3HABAKE TEME Kao MOMOh Mpu pa3zyMeBamy, KOJ Marme YCIEIIHUX HMCIUTAaHHKa OBa
CTpaTeryja je Ha JeBETOM MECTY, I1a Ce Ha OCHOBY OIleHe Moke pehu 1a oBy cTpaTerujy

Mame€ yCIeNIHN UCIUTaHUIU KopHucTe 1,37 Mame y OJHOCY Ha yCIelHe. 3a pa3iuKy 0J1
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YCIICIIHUX MCIHUTAaHUKA KOJU C€ XBaTameM Oelie)kaka BeoMa PETKO ciyxke (TMOoCleame
paHrupaHa KOTHUTHUBHA CTPATErHja), Mame YCHEIIHW HUCHUTAHUIM jeé KOPUCTE Beoma

yecTo (panr 2). Paznuka y ynorpebu oBe crpareruje jecte 1,3 myra.

[Topeheme ca onroBopuMa HacTaBHUKA yKa3yje Ha MPUOJIMKHE OATOBOpE Kaja
Cy Y MUTamy Kopuuihere npemxoOHO2 3HARA, PA3yMesarbe UHOUPEKMHOZ 3HaAYerbd N
kopuuthere xonmexcma (ctpareruje 14, 15 u 18). Oacrynama cy, mehyrum, MHOTO
u3pakeHnja. HajuspakeHuje OACTymame jaBJba Ce KOJ Oelekema Yy TOKY CIIyIlama
(ctparerujal 6) Koja je KOA Mame YCIEIIHUX UCIIMTAHUKA paHTUpaHa Ha JIPyroM MECTY,
JOK je 1O OIICHM HAacTaBHUKAa Ha IOCIEAEM MECTy BaXXHOCTH OJ HaBEICHUX
KOTHUTHBHHUX cTpareruja. Cneneha naBa Benmka ojcTynama NPUMETHA CY KOJ
Kopuinhema JeTajba pasroBopa y TOKY pa3yMeBamba M pPa3MUILBAka O OIIITEM
3Hauewy (cTpateruje 10 u 9). Haume, mame ycrneuHn UCIUTAHUIM Hajuelihe KopucTe
npu pa3yMeBamy Hajuernrhe KOpUCTE JeTajbe pa3roBopa, JOK Ce Ha CKajlh HAaCTaBHHKA
OBa CTparervja Haja3u Ha mecty Opoj 8. HajOuTHMja KOTHUTHBHA cTpaTervja, npema
MUIIJbEHY HACTABHUKA, JECTE PAa3MUIILJbALE O OIIITEM 3HAYCHY TEKCTa. Y HCTO BpeMe,
Mame YCICIIHN HCIUTAaHHUIN jeé KOPUCTEe MPHUIMYHO PETKO, Ma Ce Haja3d Ha CeIMOM

MECTY CKaJle Y4eCTaJIOCTH jaBJbamba.

Panrupamem yuemnrha nojeMHayHUX CTpaTervja y yKyIHOj OLIEHU JOOWIA CMO

pe3ynTaTe npukasane y Tadenu 6.27.

Tabena 6.27: Paneuparwe yuewha KocHUMUBHUX cmpame2uja y pasymesarby 2080pa

Pezgm Crpater: Vyemrhe YKYHP'II/I
0poj p Ja % YTHIIA]

1 I118 15,74% | 15,74%
2 119 15,34% | 31,08%
3 1114 13,67% | 44,74%
4 I113 13,39% | 58,14%
5 I115 11,74% | 69,88%
6 1112 10,66% | 80,54%
7 I110 5,84% | 86,39%
8 1119 5,57% | 91,95%
9 I111 5,02% | 96,97%
10 I116 3,03% 100,00%
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I'paduuku mpukas oBUX pe3ynraTa Jat je Ha rpapuky 20.

120,00%
100,00% 196 972/
91,95% "7
80,00% 86,39%
/0,54%
60.00% 69,88%

58,14%

40,00% / 44,74%
9 31,08%

20,00% 15,74% o

0,00% _LI__I__I_,_._,_._,_-_,_-_,_-_,_;

nig n9 ni4 ni3 nis ni2 nio Mmoo ni1 nie

I'padux 20: YkynaH yTuiaj KOCHUTUBHUX CTpaTerdja Ha pa3yMeBame TOBOpa KO
ucnnranuka Il roqune

I'pymy KJby4HHX CTpaTerHja 3a pa3ymeBame, npema [lapero aHanu3u, YMHU CKYII
net crparerdja. OBaj CKyIl je MIEHTHUYAH CTpaTerrjama Koje Cy HaBeIH WCIUTAHWIIH
npee rogune. To cy 18. Kopucmum xonwmexcm 0a npemnocmasum 3xHauerbe pedu uiu
@pasze kojy Hucam pazymeo, 9. Veex pazmuuiwvam o onuwimem 3uauery mexcma, 14.
Veex nogezyjem ono wmo uyjem ca 3uarwem xoje eeh nocedyjem, 13. Axo nosnajem
memy o Kojoj je peu, ciywiam ca efiom naxcrwom u 15. Yenesam 0a cxeamum ono wimo

2080pHUYU dicene 0a Kadicy usmehy pedosa’'.

18,00% 75729
16,00% = -

14,00% | | [|o7%13,39%

12’000 T [ 11,74%
00% 1 L [ ] 10,66%
10,00% —H — H H 1
8,00% — — - - |
600% — — - I |
4,00 — +— - - H

| 3,03%
00 A T
0,00%

15,34%

>/84% 5,57%s 029,

nig no ni4 ni3 nNis ni2 nio nis nii1 nie

I'paduk 21: Yyenrhe KOTHUTUBHUX CTpaTeruja y pasyMeBamby roBopa KoJi HCITUTaHUKa
Il ronune cTynuja

WNHTepecanTHO je NpUMETUTH Ja je | TMporeHaT ydemha crTpareruja y

pazymeBamy MpUOJIMKAH OHOM KOJU KapaKTepHIle UCIUTAHUKE MpBE rOJMHE CTYIHja.

Hauwme, npBopanrupana u ApyropaHrupasa cTparertja umMajy roroBo yjelHaueH yTHUIaj
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on 15,74%, onnocuo 15,34%, nok yaeo mpeocraie TpH CTpaTeruje paBHOMEPHO oraja

cBe 1o 11,74%.

AHanuza ydenrha KOTHUTUBHHUX CTpaTeruja y pazyMmeBarmby IOBOpa 3aBplliaBa ce

puKa3oM pesynrara aooujeHux o ucnutanuka III rommne cryamja. OHu cy

CyMapHO NpuKa3aHu y Tadenu 6.26, Koja y MoCIeIik0j KOJIOHU CaJIp)KU BPEAHOBAKE OBE

rpyIie cTpaTeruja oj CTpaHe HaCTaBHUKA.

Yenemnu ucnurtanunu III roamue cryamja ol KOTHUTUBHHUX CTparTervja

Hajuenthe kopucte crparernjy 6poj 13. Axo nozuajem memy o kojoj je peu, caywam ca

eehom nascrvom (4,21), a y HajMam0j] MepH KOpHUCTE cTpaterujy Opoj 16. Xeamam

benewike y MoKy Clyuared, jep Mu mo nomasce oa 6osme pazymem (2,71). Paznuka y

ynoTtpebu oe zBe crpareruje je 1,55 myra. Beoma HucKy onieHy uma u crpareruja 19.

VYBek npensubham mta he ce cnenehe necutu, xoja je onemena ca 2,86.

Tabena 6.28: Ynompeba kocHumuenux cmpameauja koo ucnumanuxa Il 200une

cmyouja

III roguna
ITutame HacraBauim

Y MY
9. YBek pa3MuIsbaM O OIIITEM 3HAUCHY TEKCTA. 429 (4,26 |0,1525
10. ITocebny naxmwy oOpaham Ha neTaspe pa3roBopa. 4,07 | 3,71 |0,06
11. Pasmunubam o paznmuuu usmel)y rimaBHe uzeje u 336 | 345 | 0,055
JieTaba.
12. V pa3ymeBamy roBopa Mu nomMaxe To ITO y 336 | 3.65 |0,1175
MHUCIIUMa CTBAapaM CJIMKE OHOTa IITO YYjEeM.
13. Axo mo3HajeM TeMy O KOjOj je ped, ciylmam ca 421 |3.74 |0,1225
BehoM MakKEmHOM.
14. YBek TOBE3YjeM OHO IUTO 4YJeM Ca 3HAMmEM KOje 400 |3.71 0,125
Beh mocenyjem.
15. che:BaM na CXBaTI/I'M OHO IIITO TOBOPHUIIH KEJe 400 | 3.61 |0,1225
na Kaxy 'm3mely pegona'.
16. XBaram Oernemike y TOKY CIylliamka, jJep MH TO 271 | 3.16 | 0,035
nomMaxe Jia 60Jpe pazymem.
18. Kopuctum KOHTEKCT /1a NPETIOCTABHM 3HAYCH:E 436 | 442 | 0,145
peun win ppase Kojy HucaM pa3yMeo.
19. YBek npensuham mra he ce cienehe necutw. 2,86 | 3,42 | 0,065

Yy HOpCbCH:y Cca paHnromMm KOjI/I CY KOTHUTUBHUM CTpaTeFI/IjaMa JaJI1 HaCTaBHUIIU,

YOWBHBO je MOKJaname KOJI CaMo jeIHe CTpaTeruje u To ynorpede Oenexema y TOKY

ciymama (cTpatervja 16), Koja je ¥ Mo y4ecTajaoCcTH yrnoTpede U BaXKHOCTH paHTUpPaHA

kao mocienma. CeM Maxme Koja ce MOKJIamka JeTabuMa MPU pa3yMeBamy (CTpareruja
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10), xox Koje je OACTyHame y OJHOCY Ha paHI HAcTaBHUKA MPWIMYHO, 3a OCTala

oJICTyNama Moxe ce pehu a cy ymepeHa, OJJHOCHO Jia je pa3jiiKa y paHry He3HaTHa.

Crpareruja Kojy Mame YCHellHH MCIUTAHUIM Hajuemhe KOpPUCTE jecTe
crpareruja 6poj 18. Kopucmum konmexcm oa npemnocmasum sHaverbe peuu uiu gpase
Kojy Hucam pasymeo (4,42), a HajMamby ydecTallocT ynorpede mma crpareruja 6poj 16.
Xeamam benewxe y moxy ciywarea, jep mu mo nomasice oa bome pazymem (3,16). Y
nopehemy ca pe3yaTarMMa YCHENIHWX HWCIHTAaHUKA, YOUJbHUBO j€ TMOKJIANAkEe Yy
OJITOBOpUMA 0 TMHUTAaKky 4YaK ceJaM cTparterdja. To cCy cTparervje Koje ce THUYy
ynotpebe mpenBubama MO3HABamHa TEME, YIMOTpeOe MPETXOAHOT 3Hama, OelekKema U
Kopuithema KOHTEKCTa pU pazymeBamy (crpareruje 9, 10, 13, 14, 16, 18 u 19). Nako
NIOMEHYTE CTpaTervje HMMajy WCTH paHr, HM3pakeHa je pa3jiuka y OlleHaMa Koje
ocilMKaBajy yuetanocT ynoTpebe. OHa je Hajeha kox crpareruje npensubama Kojy

Mame YCHEIIHU ucuTaHuu kopucre 1,19 nmyra yemthe.

Tabena 6.29: Paneupare KOCHUMUBHUX cmpamezuja y pasymesarsy 2080pd KOO
ucnumanuka 11l 2o0une cmyouja

YU | MY
IIurame 10 10 H
9. YBek pazMulbaM O OINIITEM 3HAUCHY TEKCTA. 2 2 1
10. ITocebny naxmwy oOpaham Ha neTaspe pa3roBopa. 4 4 8
11. Pazmunbam o paznuim u3Mel)y riaBHe ujieje u 1erasba. 7 8 9
12. V pasymeBamy rOBOpa MH NOM&Xe TO WITO y MHCIMMA | g 6 6
CTBapaM CJIMKE OHOTa MITO YyjeM.
13. Ako mo3HajeM TeMy O KOjOj je ped, ciymaMm ca Behom 3 3 4
MAXKBHOM.
14. VYBek moBe3yjeM OHO INTO YyjeM ca 3HameM Kkoje Beh 5 5 2
MIOCETy]EM.
15. YcneBam fa cXBaTHM OHO INTO TOBOPHUIM Kelle Jla Kaxy 6 7 5
'm3mely penona'.
16. XBatam Oenemike y TOKY CIyIIama, jep MH TO MOMaxke 1a 10 10 10
00JbE pazyMeM.
18. KopucTuM KOHTEKCT Ja MPETIOCTaBHM 3HAYCHE PEUd WU 1 1 3
¢dpaze Kojy HUCAM pa3zymeo.
19. YBek npeasubam mra he ce ciaenehe gecut. 9 9 7

[Topeheme ca paHroM Ba)KHOCTH KOJU Cy KOTHUTHBHUM CTpaTerujama J0euin
HAaCTaBHUIM [Jaje JiBa NIpeKJanama M JeJHO OJACTymame. Haume, ucTu paHr Hoce
crpareruje 12 (panr 6) u 16 (panr 10), 1ok ce oacTyname jaBjba KOJI cTpaTeruje O0poj

10, KOja je KOI HMCIIMTAHUKA OLCHCHA Ca UCTBPTUM MCCTOM II0 YUCCTAIIOCTHU yHOTpe6C,
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a KOJ HAaCTaBHMKAa OCMHM IO BaXHOCTU. VICTO ozicTymame MOCTOjH M KOJ YCIHEIIHUX

HUCIIMTaHUKA.

Panrupamem ydeniha KOTHUTHBHUX CTpaTerHja y pa3yMeBamy roBopa J0IUIO ce

1o crnenehux pesynrara.

Tabena 6.30: Paneuparwe yuewiha KOCHUMUBHUX CIMpame2uja y pasymesarsy 2060pa Koo
ucnumanuka I11 2ooune cmyouja

Pemm Crpater VYyemthe YKyHH?I
0poj P Ja % YTHIIA]
1 119 16,92% | 16,92%
2 I118 16,57% | 33,49%
3 I113 12,38% | 45,87%
4 1114 12,34% | 58,21%
5 I115 11,87% | 70,08%
6 1112 10,87% | 80,94%
7 I110 5,95% | 86,90%
8 1119 5,47% | 92,37%
9 I111 4.89% | 97,25%
10 1116 2,75% | 100,00%

Ha rpaduky 22, mpukazan je yKynHH YTHIIA] KOTHHUTUBHHMX CTpaTerdja Ha

padyMeBamC roBopa KoJA OBC I'pyIl€ UCIIMTAHUKA.

120,00%
07, 2530000%
92,379%97,25%
100,00% 86.90%
80,94%
80,00%
60,00%

40,00%
16,92}ﬁ/
20,00% -
0,00% _]_,_I_,_._,_._,_._,_._,_-_,_-_,_-_,_-_\

P9 P18 P13 P14 P15 P12 P10 P19 P11 P16

I'paduk 22: YkynaH yTuilaj KOTHUTUBHUX CTpaTerdja Ha pazyMeBambe roBOpa KO
ucnutanuka 1l ronune cryauja

[Tapeto ananmusa pesynrara 3a ucnutanuke Il romuue cryawja morBpauia je
KJbYUHY TPYILy CTpaTeTHja 3a pa3yMeBame MOPYyKe Koja je UACHTUYHA cTpaTerujaMa Koje
cy HaBenmu ucnutanumm [ u Il rogune. To cy crpareruje 9. Veex pazmuwwvam o

onuimem 3Havery mexkcma, 18. Kopucmww Konmexcm 0a npemnocmaeum 3Hadere
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peuu unu ¢paze Kojy Hucam pazymeo, 13. Axo nosnajem memy o Kojoj je peu, caywam
ca éehom nasxcroom, 14. Yeexk nogezyjem ono wmo uyjem ca snarem Koje eeh noceoyjem
u 15. Venesam oa cxeamum ono wmo eoeopnuyu dcene oa xaxcy ,,uzmelhy peoosa’.
Pasnuky y omHOCY Ha mpeTxoliHE pe3yiTare IMpeiacraBiba yaeo ydemha. Jlok je kox
UCTIMTAaHUKA NIPBE U JIpyre roguHe Hajuenrhe kopumrhena o6una ctpateruja 18, onHoCcHO
yrnoTte0a KOHTEKCTa IpU pasyMeBamy, KO MCHUTaHuKa Tpehe roguHe kao HajOUTHHja
ce u3JBaja cTparervja 9, 0JHOCHO pa3MHUIIIbAE O OMIITEM 3HaUeHy TeKkcTa. Pa3nuka y
yuemhy jaBjba ce jomr U Koxa crpareruja 13 u 14. MHTepecaHTHO je IPUMETUTH Ja ce
ctpareruja 19. Veex npedsuham wma he ce cnedehe decumu, Hala3uw TEK TPH JHY
ckane. Hamme, Ha rpaduky ydemha oHa KOJ MCHHTAaHUKA CBE TPHU TOAMHE CTyAH]ja
3ay3uMa CeJIMO MECTO. Y OJIrOBOpPHMAa HCIIMTAHUKA OHA je Omiia MPEeTHocie/lha WIH

nocJiICAma.

()
18,00% 16 92% 16,57%
16,00% - ]

14,00% +— |—

12,38%12,34%
12.00% | 38%12,34% 1 979
HU% [ 10,87%

10,00% -+ — +—{ 1 |
8,00% 1 — 1 1 1 [—
600% + 1 1 1 1 [
400% +— — H1 — 1 1
200% — — 1 1 1
0,00% . . . . . . . . .

P9 P18 P13 P14 P15 P12 P10 P19 P11 P16

>95% 5,47% 4,89%

2,75%

['paduk 23: Yyenrhe KOTHUTHBHUX CTpaTerHja y pasyMeBamy roBopa KO/ UCITUTaHUKA
I rogune crynuja

[Tpecex pesynarara pobujenux Ilapero aHamu3oMm faje MOXEBHY TIpyIy
CTpaTeruja 3a oBy Irpymny ucnuraduka. OHO LITO je HHTEPECAHTHO jecTe Jia Cy CBe TpHU
rpyne HaBelle UJIEHTUYHE CTpaTeryuje, na je Mokjiamname OBa TPU CKyla NOTIYHO. Y TOM
CMUCIly, ONTHUMAJIHy TPYyIy CTpaTeruja YnHuie OM pasMUILbAEKE O OIMIITEM 3HAUYEHY
JMCKypca, Kopuliheme KOHTEKCTa U ocTojeher 3Hama, O3HABAkE TEME U Pa3yMeBambe
UH/IMPEKTHOT 3Hauewma. Mlako cy ce cTpareruje npeasuhama 1 3akJbyunBamba Hallle Ha
JUCTH HajIOXKEJbHUJUX KOTHTUBHUX CTpaTervja, OlleHa YYecTaJOCTH HUXOBE YIoTpOe
JocTa je Hucka. Pazmore 3a To Moxaa Tpeba TpaxuTu y ohOpMIbEHUM HaBUKama, TJie y
IPETXOJAHOM TMEpUOJY IIKOJOBAaKka HWCHUTAHUIM HHUCY OWMIIM HM3J0KEHH OBOM THUITY

Bex0Oe, HUTH UM je MpeaoveHa KOPUCT KOjy ynoTpebda oBUX cTpaTervja uma. BaxHo je
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HAllOMEHYTH Jia TMpeaBubhamke HM KOJ HACTaBHUKA KOJU EHIVIECKM TNpelajy Ha
BUCOKOIIKOJICKMM YCTaHOBaMa HHje OLEHEHO Kao BakKHA CTPaTeruja, OIHOCHO

MIPUITKCaHa jOj j€ BPEAHOCT ceaam (01 ACCET).
6.2.2.2.2.3 MeTakOTHUTUBHE CTPaTeruje

[Tocnenma rpyma crparerrja koja he y oBoM jeny aHaim3e OUTH pa3MaTpaHa
jecy MeTakOoTHUTHBHE crpareruje. buxopa ydecramoct ynorpede koa menuraHuka I

rojJMHe CTyaMja rpukaszaHa je cienehom radbemom.

Tabena 6.31: Ynompeba memakoecHumueHux cmpamecuja Koo ucnumanuxa I 2ooune

cmyouja
IInTame I roqnna HacraBauim
Y MY
17. MMaxmy ycpencpenuM Ha HHPOpMAIHje KOje cMaTpam
OWTHUM, a 3aHEMapuM OHe Koje Hucy OuTHe y martom | 3,69 | 3,39 0,185

TPEHYTKY.

20. ¥V TOKy ciyllama pa3MUIlJbaM O TOME Ja JH Cy ce

. 3,36 | 2,96 0,1525
Moja npeasuhama y Be3H ca TEKCTOM OCTBapuiIa.

21. PazmunubaM o TOME Ja JId pa3yMeM TEKCT. 3,94 | 3,68 0,09

22. Kana HEWITO HE PA3yMEM, HACTABMM J1a Cilyliam 425 | 443 0.2075
Hagajyhu ce ga hy kacHMje CXBaTUTH 3HAUCH-E.

23. Kazna HemTo He pazymMeM, pasMULLbaM O TOM JeNy U

: 3,12 | 2,93 0,0975
CIIyIIaM Jajbe 0e3 KOHIIEHTpaIlHje.

24. Kajga My MUCIH OJJIyTajy, MOKYIIaM Ja MOBPaTUM

. 3,70 | 3,64 0,135
CBOJY MAKBY.

25. Kama Hemto He pa3syMeM OAYCTajeM Ol Jajber

2,78 | 2,38 0,1325
CIIyIIamA.

Hajuemhe kopumrhena  MeTakOTHUTHMBHA  CTpaTervja Koj  yCHELIHHX
ucnuranuka I rogune je crpareruja Opoj 22. Kaoa newmo ne pasymem, Hacmasum 0a
cnywam Haoajyhu ce oa hy kacuuje cxeamumu 3uaverse (4,25). Ucra rpyna ucnuraHuka
y HajMam0j MEpPH KOPUCTH cTpaTerujy 0poj 25. Kaoa newmo ne pasymem ooycmajem 00
damee cayuwara (2,78). Paznuka y ymotpedbu oBe nBe crtparerdja je 1,53 myra. U3
tabene ce MOXXe NMPUMETUTH Ja C€ CBE METAKOTHUTHBHE CTpaTervja KOpHCTE IO0CTa

YJ €IHa4YCHO, OAHOCHO A4 je pas3jivka y oncHamMa 1/13Meljy BUX [IPUIAYHO MaJla.

Y nopehewy ca paHrom A00HjeHUM Ha OCHOBY OJITOBOpA HACTaBHHUKA,
MOKJIaNama y OJroBopumMa Oenexe ce ko crpareruje 22. Kada newmo He pasymem,
Hacmasum oa crywam Haoajyhu ce oa hy xacuuje cxeamumu 3Hauerpe, Koja C€ cMaTpa

HajOuTHUjOM U ctparteruje 23. Kada newmo ne pasymem, pasmuuibam o mom oeny u
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crywam dame b6e3 KOHyenmpayuje, K0ja ce Hajla3u Ha MPETIOCIEABEM MECTY CKale.
3HauajHO OJCTYNAkE je BUIHO KoJ cTpareruje 21. Pasmuuivam o mome oa iu pazymem
mexcm. OBO je 3a HAaCTaBHUKE HajMame BaKHA CTpaTeruja, JIOK ce, ca Jpyre CTpaHe,
KOJI CTyJCcHaTa Hajla3d Ha JPyroM MeECTy IO ydecTalocTd ymorpebe. 3a ocraia

OJICTyIama Moxe ce pehu a cy He3HaTHa.

Tabena 6.32: Paneupare MemakocHUMUBHUX CIPame2uja npema 002080puma
cmyoeHama u HacmasHuKa

[Iurame BI, MIY H
17. IMaxwy ycpeacpenum Ha UHGOpPMaIHje KOje cMaTpaM OUTHHM, 4 4 2
a 3aHEMapUM OHE KOje HUCY OMTHE y IaTOM TPCHYTKY.

20. V ToKy cnymama pa3MHILbaM O TOME Ja JId Cy ce€ Moja 5 5 3
npenBulama y Be3H ca TEKCTOM OCTBapHIIA.

21. PazmunubaM o TOME Ja JId pa3yMeM TEKCT. 2 2 7
22. Kana HemTo He pazyMeM, HACTaBHM Jia CIyliaM Hajajyhu ce aa 1 1 1
Ny KacHUje CXBaTUTU 3HAYCHE.

23. Kaga nemro He pazymMeM, pa3MHIILJbaM O TOM JIeNy U CIyIlIaMm 6 6 6
najpe 0e3 KOHIEHTpallrje.

24. Kajma M Mucid oJIyTajy, MOKyIIaM Ja TOBpaTUM CBOjy | 3 3 4
MaXIbY.

25. Kaja HemTo He pa3yMeM OJIyCTajeM OJ1 JaJber Cyllama. 7 7 5

OxaroBopu Mame yCHeIIHUX HMCIHUTAHMKA, KaJa Cy y IHUTamky CTpaTeruje
kopumrhene y HajBehoj ¥ HajMamkO] MEpH, HACHTUYHH Cy OJIrOBOPHMA YCIEUIHUX
UCIUTaHMKA, Ca PA3JIMKOM Yy OIEHM YydectaiocTu. Tako je Hajueuthe kopuirheHa
cTpartervja ouemeHa ca 4,43, MoK je cTparervja KopuiiheHa y HajMamb0] MEPH OICH-CHa
ca 2,38. Pasnuka y ynorpebu oBe aBe crpareruje je 1,86 myra. Panr mpeocrammx
CTpaTerdja ce y MOTIHYHOCTU IOAyJapa ca OJrOBOpHUMAa YCHEIIHUX HCIHUTaHHKA.
Paznuka cBakako mOCTOjU y OlleHaMa KOje yKa3yjy Ha ydecTaylocT ynoTpede. Tako, y
rOTOBO UCTO] MEpH, 00€ rpyle UCIIUTaHUKAa KOPUCTE YCMEpEeHy Naxmwy (cTpareruja 24)
KOja ce Hala3u Ha TpeheM MecTy MO ydecTajJocTH (ycmeumHu — 3,7, Mame yCHellHU —
2,38), nok je HajBeha paziuka y OLeHH M3pa)KeHa KOJ BPEJHOBAKkA U YCMEPEHE MaKHbe

(ctpareruje 20 u 25) ca paznmukom o 0,4 y KOPUCT yrmoTpede yCIenHUX UCITUTAaHUKA.

[lopeheme oarosopa Mmame YCHEIIHMX MCIOUTAHWKAa C€a PAHITOM KOjU
CTpaTerdjama MpUIKCY]y HACTaBHULIM Jlaje UCTe pe3yiTaTe Kao M KOJ Irpyre YCHeUHNX

CTyJICHATa, I1a y OBOM €Ty OHH nehe JaJbC outu KOMCHTAapUCaHU.
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Panrupamem ydentha METaKOTHUTHBHHI CTpaTervja y YKYIHO] OLICHH TOOMIN

cMmo cienehe pesynrare.

Tabena 6.33: Paneuparve yuewha memakoecHUMUSHUX CMpame2uja y pasymesarsy
208opa ko0 uchumanuka I cooune cmyouja

Pennu .| Yuemthe | YkynHu
6§oj Crparernja o wﬁiaj
1 122 23,91% | 23,91%
2 117 19,52% | 43,43%
3 1124 15,23% | 58,66%
4 120 13,56% | 72,22%
5 I121 10,31% | 82,53%
6 125 9,10% | 91,63%
7 1123 8,37% | 100,00%

['padmuku npeacTaB/bEeHN pe3yNTaTH U3reaanu 01 OBaKko:

I'paduxk 24: Ykynan yTuiaj METaKOTHUTUBHUX CTpaTeruja Ha pa3yMeBambe roBopa Ko
ucnuranuka [ rogune cryauja

0,
120,00% 100,00%
100,00% *

91,63%
80,00% — 82,53%
), 0
60,00% 43’4V58,66%

40,00% 173979
20,00% -
0,00% O 0 m = =

n22 niz n24 Mn20 n21 Mn25 n23

Pesynratu [lapero anamm3e yka3yjy Ha CKyIl OJ YE€TUPU METAKOTHUTHUBHE
CTpaTeruje Koje cy npema oJroBopuMa NCIUTaHUKa KJbYUHE 32 pa3yMeBame nopyke. To
cy crpareruje 6poj 22. Kaoa newmo ne pazymem, Hacmasum oa ciywam Haoajyhu ce
oa hy xacuuje cxeamumu 3uauerve, 17. Iladcrwy ycpedcpeoum ma ungopmayuje xoje
cmampam OUmHUM, a 3aHeMapum oHe Koje Hucy oumue y oamom mpenymky, 24. Kaoa
MU Mucau o0nymajy, nokywam oa nospamum cgojy nadxcroy u 20. V moxy caywarea
PasMuubam 0 mome 0a au ¢y ce moja npedguljarea y 6e3u ca mekcmom OCmeapuid.
One mpumagajy crparervjamMa CeJleKTHBHE NaXKIE, YCMEpPEHE MaXime, pellaBama
npobJemMa U MpoLEeHe pa3yMeBama. ¥Y1e0 OBUX CTpaTerdja y pa3yMeBamy MpHKa3aH je

Ha rpaduky 25.

198



lloznasmwe 6 Ilpuxasz pezyrmama u rwuxosa ananiuza

Ha rpaduky ce jacHO Buam na je yaeo y ydemnhy MpBe YETHUPHU CTpaTErHje

rpajalujcKu pacroaesbeH u aa ce kpehe ox 13,56% mo 23,91%.

I'paduk 25: Yuenihe MeTakOTHUTUBHUX CTpaTErvja y pa3yMeBamy roBopa KoJI

ucruTanuka I ronune cryauja

30,00%

23,91%

25,00%
19,52%
20,00% -+ —

[
15.00% | 15,23% 13,56%

== 10,31%
10,00% -+

9,10% 837%

5,00% -+

0,00% T T T T T

}

n22 niz n24 n2o0 n21

n25

n23

VY cneaehem neny norsiaBjba 6aBUMO Ce€ aHAJIM30M pe3yiTara KOjU OCIHMKABajy

noHamame ucnuranuka Il rommHe cTyamja, Kajga cy METaKOTHUTHBHE CTpaTerwje y

nuTamy. Pe3ynraTté ydectanocTH ynorpede METaKOTHHTUBHUX CTpaTerdja Koa OBe

rpyne UCIUTaHUKA MPUKa3aHu cy y Tabenu 6.32.

Tabena 6.34: Ynompeba memaxkoeHumusHux cmpamezuja koo ucnumanuxa Il 2ooune

cmyouja

IInTame 11 roxuta HacraBauim
y | MV

17. [Maxmwy ycpencpenum Ha uHbOpMaIMje Koje cMaTpam
OUTHUM, a 3aHEeMapUM OHE KoOje HHCYy OWUTHE y JaToM 3,83 13,50 0,185
TPEHYTKY.
20.. VY Toky ciymama pasMuUILBaM O TOME Ja JIM Cy C€ 336 | 335 0.1525
Moja npeaBulama y Be3U ca TEKCTOM OCTBapHJa.
21. PazmunbaM 0 TOME J1a JId pa3yMeM TEKCT. 4,23 | 3,60 0,09
22. Kana HEWTO HE pasyMeM, HACTaBUM Ja Cilywam 443 | 4.15 0.2075
Hagajyhu ce na hy kacHMje CXBaTUTH 3HaUCHE.
23. Kanma HemTo He pasyMeM, pasMHILLIbaM O TOM JIENy U 3,06 | 3.44 0,0975
ciymiam aajbe 6€3 KOHIIEHTpaIyje.
24.'Kaﬂa MU MHCIIA OJUIyTajy, MOKYIIaM Ja IOBPATUM 3,79 | 3.53 0.135
CBOJY HAXBY.
25. Kaga HemTo HE pa3yMeM OAYCTajeM OJf JaJber 2,60 | 3.03 0.1325
CIIylIama.

Crparteruja kojy ycnemnn ucnutanuuu Il rogune xopucre y Hejpehoj mepu

jecte ctpateruja 6poj 22. Kaoa newmo He pazymem, Hacmasum 0a ciyuiam Haoajyhu ce

da hy xacnuje cxeamumu 3uauerse (4,43), 10K y HajMamk0j MEPH KOPHUCTE CTPATETH]y

25. Kaoa newmo He pasymem odycmajem 00 oamee ciaywarba (2,6). Paznuka y
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ynoTpebu oBe aBe crpareryje je 1,7 myra. Kaga je y nutamy nopeheme ca paHrom Koju
Cy cTpaTerrjaMa NPUIHCATH HACTAaBHUIM, MPUMETHO j€ TMOAyAapame KOJI TPU OJ
YKynHO cenmam crparteruja. Hajpehe oncrynmame mpumehyje ce xox crpareruje 21.
Pasmuwwam o mome 0a au pazymem mexcm. OHa ce, mpeMa OATOBOPY HAacTaBHUKA
HaJIa3u Ha CEIMOM MECTH CKaje, JOK je CTYJACHTH CMaTpajy Beoma OUTHOM, Ta je KOJ
BUX Ha JpyroM MecTd ckaine. OBakBH pe3yaTaTd MNOAyJapHU CY pe3yJiTaTHMa

HCIIMTAaHUKA ITPBE I'OJUHEC.

Tabena 6.35: Paneupare MemakocHUMUSHUX Cmpame2uja npema 002080puma
ucnumanuxa Il 2o0une cmyouja u HacmasHuxka

YU | MYU
[Turame I 10 H
17. Tlaxmy ycpencpenum Ha wuHPOpMaIMje KOje cMmarpam 3 4 )
OWTHUM, a 3aHEMapHM OHE KOje HUCY OMTHE Y IATOM TPEHYTKY.
20. ¥V TOKy chymama pa3MHILBaM O TOME Ja JU Cy Ce Moja 5 6 3

npenBHha}La Yy BE€3U €Ca TCKCTOM OCTBApHjia.

21. Pa3mMuispam 0 TOME Jia JIM pa3yMeM TEKCT. 2 2 7

22. Kaja HewTo He pazyMeM, HacTaBUM Ja ciyliaMm Hajaajyhu ce
na Ny KacHHje CXBATUTH 3HAYCHE.

23. Kaz(a HCIITO HEC pa3yMEM, pasMHlllJbaM O TOM JICJIy U ClIylIaM

y 6 5 6
najbe 0e3 KOHIICHTpaIlnje.
24. Kajma Mu MHUCIH OJUTYTajy, MOKYyIIaM Ja TOBPAaTUM CBOjYy 4 3 4
MAXbY.
25. Kaja HemTo He pa3yMeM OJIyCTajeM OJ1 JaJber CIyIIama. 7 7 5

Mame ycnemnn ucnutannum Il rogune y Hajsehoj Mepu Kopucte cTpaTterujy
0poj 22. Kada newmo ne pazymem, Hacmasum oa ciyuwiam Haoajyhu ce oa hy xacHuje
cxeamumu 3naverve (4,15), a y Hajmawoj 25. Kaoa newmo ne pasymem odycmajem 00
oamee cayuara (3,03), WTO ce y MOTHYHOCTH IOKJIANa ca OJrOBOpUMA YCHEIIHUX
ucniutanuka. Pasnmka y ymorpebu oBe aBe ctpareruja je 1,37 myra. Ilopeheme ca
yIoTpeOOM HUCTHUX CTpaTerwja OJ CTpaHe YCIEIIHWX HCIUTAaHWKa TOBOPH O TOME Ja
Mamke YCHEIIHH CcTpaTerrjy 22 KOpPHUCTE Yy HEHTO Mam0j MEpU OJ YCHELIHHX
UCIHMTaHMKA, a Ja cTparerujy 25 xopucre 1,17 myra vemhe on ycnemnux. [loknaname
y PaHTy y4ecTaJIOCTH yrnoTpede ca yCHEeIIHUM HMCIUTAaHWIUMa MOoayJapa ce jol KO
ctpareruja 6poj 21. Pazmuwiwam o mome oa au pazymem mexkcm, Koja ce Koz ode rpyrme
UCMMTAaHUKA HaJla3d Ha JpPyroM MecTy IO Yd4ecTalocTh ymnorpede. YcCIemHu
UCTIMTAaHUIIM OBY cTparerujy kopucre 1,18 myra demhe y ogHOCy Ha Mame yCIeEIHE.

PasmumMonnaxkema y paHry y4ecTajaocTd yrnoTpede OCTaluX cTpaTeruja cy He3HaTHa.
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[Ipu mopehewy ca paHroM Ba)XHOCTH KOjU Cy JalM HACTaBHHIM, JOJa3H IO
MOKJIanama KoJ Hajuemhe kopumnhene crtpareruje (22. Kada newmo He pasymem,
Hacmasum Oa caywam Haoajyhu ce oa hy kacuuje cxeamumu 3Hauyeroe). butHuje
OJICTyIIab€¢ TIPUMETHO je Koa cTpareruje 20, koja ce TUUe MmpoBepe npasuhama y TOKy
pasymeBama. OBy CTpaTerujy HaCTaBHULIM CMaTpajy J0cTa OMTHOM U /3]y jOj paHr TpH,
JIOK je OHa KOJ CTyJeHaTa Ha METOM MacTy IO y4ecTalocTu ynotpede. Oacrynama Koj

MIPEOCTANINX CTpaTeruja cy He3HaTHa.

Panrupamem ydemrha ctpareruja y YKYIIHO] OLIGHH JOOWJIM CMO pe3yiTare

npukazaHe y tabenu 6.34.

Tabena 6.36: Paneuparve yuewha MemakoeHUMUSHUX CIMPAmMe2uja y pazymesarsy
206opa koo ucnumanuxa Il 2o0une

Pennu . VYyenthe YkynHu
.| C .
6p0j TpaTeruja % yraj
1 1122 24,47% 24.,47%

2 117 18,94% 43,42%

3 1124 14,22% 57,64%

4 1120 13,86% 71,50%

5 121 10,22% 81,72%

6 125 9,84% 91,56%

7 1123 8,44% 100,00%

Hctu pe3ynrati Ha rpaguky 61 OUIM MpUKa3aHHU Ha cienehn HauuH.

I'paduk 26: YkynaH yTuiia) METAKOTHUTUBHUX CTpAaTErvja Ha pa3yMeBame KOl
ucnuranuka Il roqune

120,00%
100,00%

100,00% 5
’ 81.72% 91,56%
o 57,64%
60,00% 2o
43,4307//
40,00% 24’470
20,00% -
0,00% - .----L
n22 n24 n20 n21 n2s n23

niz

[Tapero ananuza oarosopa ucnutanuka Il roguHe cTyaMmja ykasala je Ha Tpymy
METaKOTHUTUBHHUX CTpaTervja Kojy oBa rpymna cMmarpa kJjbydHoM. To cy crpareruje 22.

Kaoa newmo ne pazymem, nacmasum oa caywam naoajyhu ce oa hy kacnuje cxeamumu
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3Hauere, 17. Ilaxcry ycpedcpeoum Ha uHngopmayuje Koje cmampam OUMHUM, a
3anemapum oHe Koje Hucy obummue y oamom mpenymky, 24. Kaoa mu muciu oonymajy,
nokywam oa nospamum ceojy nadxcry u 20. YV TOKy ciyliama pa3MHUIIBaM O TOME Ja
JU Ccy ce Moja mpeaBubama y Be3W ca TEKCTOM OCTBapuiia, IITO OBaj OJrOBOP YMHU

UJICHTUYHUM OATOBOPY UCIUTaHUKa | rogune cTyamja.

I'paduk 27: Yuenihe METakOTHUTUBHUX CTpaTErvja y pa3yMeBamy roBopa KoJI
ucnutanuka Il roqnue

30,00% 24,47%
25,00% —
20,00% -+

18,94%

14,22% 13,86%

o |
15,00% 1 10,22% 9,84% 8 44%
10,00% -—f ,

5,00% _’—
0,00%

n22 ni7z n24a Mn20 n21 n25 n23

Kana je yneo nojeqMHMHAYHUX cTpaTeruja y nutamy, oH ce kpehe ox 13,86% no
24,47%. Wako je mpoOLEHTyaJHH yAeO CIMYaH OHOM KOjU Kapakrepulile pesynrate |

rOJIMHE, OH HHjE TAKO PABHOMEPHO PACIOCI/bECH.

[Tocneama rpyna nojgataka koja he OuTH mpeacTaB/beHa Yy OBOM ey aHaln3e
jecy mojaiy 3a y4ecTajJoCTH yrnoTpede METKOTHUTUBHUX CTpaTervja KoJ MCNUTAHUKA

III ronune cryamja.

Hajuemhe kopumthena crpareruja xoj ycnmemHux ucnutaHuka III roamne
jecte crpareruja 22. Kaoa newmo ne pazymem, Hacmagum 0a ciyuiam Haoajyhu ce oa
hy kacnuje cxeamumu 3uauerse (3,93), 10K y HajMamk0] MEPU KOPUCTE CTpaTerujy Opoj
25. Kaoa newimo ne pazymem oodycmajem 00 oamee cayuarea (2). Paznuka y ynotpeou
oBe /Be crparervja jecre 1.96 myra. Kox aBe cTpaTeruje nojiasu 70 Mmoaynapama ca
pPaHroM KOjU Cy CTpaTerdjama JTOJEeNWIM HacTaBHULU. To Cy, cTpaTeruje peliaBamba
npobnemMa U ycMmepene naxme (22. Kada newmo ne pasymem, HACMAsum 0a CHyumam
Haoajyhu ce 0a hy kachuje cxeamumu 3Hauerwe W 24. Kaoa mu muciu oonymajy,
HOKYWAM 0a NOBPAMuUM C80jy Nadxdcw)), KOjUMa Cy J0JAeJbeHU paHr 1 u 4, TUM peaoMm.
butnuje oncryname je mpumeTrHo koj crparteruje 21. Paszmuwiwam o mome oa nu

pasymem mexcm. OHa ce Ha CKaJM CTyJAEHAaTa Hajla3u Ha JIPyrOM MeECTY, JOK je KOJ
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HAaCTaBHUKa HajMame OMTHa, I1a Kao TakBa UMa paHr ceaaM. OncTynama Koja ce jaBibajy

y PaHry OCTaJIUX CTpaTeruja cy He3HaTHa.

Tabena 6.37: Ynompeba memaxoeHumusHux cmpamezuja koo ucnumanuxa Il 2ooune
cmyouja

III roguna

HacraBanim
Yy MY

I[Tutame

17. Naxmwy ycpeacpenuM Ha nHpopMaiuje Koje
cMarpam OMTHHM, a 3aHEMapuM OHE Koje HuCy outHey | 3,57 | 3,74 0,185
JIATOM TPEHYTKY.

20. Y Toky ciyniama pa3MUIlJbaM O TOME J1a JIU Cy ce

. 2,86 | 3,39 0,1525
Moja npeasuhama y Be3u ca TEKCTOM OCTBapuiIa.

21. Pa3munsbaMm 0 TOME J1a JIM Pa3yMeM TEKCT. 3,86 | 3,55 0,09

22. Kazja HemTo He pa3yMeM, HaCTaBUM Jia CIylam

) . 3,93 | 4,61 0,2075
Hafajyhu ce na hy KacHHje CXBaTUTH 3HAUCHE.
23. Kana HemTo He pazyMeM, Pa3MHIIIBaM O TOM Jiey 1 329 | 3.48 0,0975
ciIymiam Jajbe 0e3 KOHIIEHTpallnje.
24. Kaaa MU MUCJIU OJITyTajy, IOKYILaM Ja IOBPaTUM 343 | 342 0.135
CBOjYy NAXIbY.
25. Kana Hemro He pazyMeM OAyCTajeM Of 1aJber 2.00 | 3,10 0.1325

ClIylnlamba.

Tabena 6.38: Panecuparne memakoeHUMUSHUX CIMPAMe2Uujd npema 002080puma
cmyoenama 11l 200une u nacmasHuxa

YU | MY

[Turame 10 11 H
17. Tlaxmy ycpeacpenuMm Ha HHPOpMaINMje KOje cMmaTpam 3 ) )
OWTHMM, a 3aHEMapUM OHE KOje HUCY OMTHE y IaTOM TPEHYTKY.

20. Y TOKy chymiama pa3MHUILbaM O TOME Ja JU Cy ce Moja 6 6 3

npez[BI/IIja}ba Y BE€3U Ca TCKCTOM OCTBapUjia.

21. PazMunubpam 0 TOME Ja 1M pa3yMeM TEKCT. 2 3 7

22. Kana Hemro He pazyMeM, HACTaBUM Jia ciiylnam Hajaajyhu ce
na hy KacHHje CXBaTUTH 3HAYCHE.

23. Kaga vemTo He pazyMeM, pa3MHIILbaM O TOM JIEJIy U CIIyIIam

X 5 4 6
najbe 0e3 KOHIIEHTpallnje.
24. Kaga Mu MHUCIH OJJIyTajy, TOKYIIaM Ja TOBPAaTHM CBOJY 4 5 4
NaXBbY.
25. Kana HemTo He pazyMeM OyCTajeM O] IaJber CIyIIama. 7 7 5

Mamwe ycnemnn ucnutanunm III roamne y Hajseho] Mepu kopucre
ctparernjy 22. Kada nHewmo He pazymem, Hacmasum oa ciywam xaoajyhu ce da hy
KacHuje cxeamumu 3navere (4,61), a y HajMamoj crpaterujy 25. Kaoa newmo He
pazymem ooycmajem 00 oamwee cayuarsa (3,1). Pasnuka y ynorpeGu oBe 1Be cTpaTeruja
je 1,49 myra. OBakBH OJrOBOpHU CY MOAYIApHU Ca OATOBOPHUMA HCIMTAHHWKA U3 TPyIe

YCIICHIHUX, aJI1 CC OLICHEC KOjC Cy OBC JIBC I'pyniec gajc CTpaTCFI/IjaMa 3HATHO Pa3JINYHUTC.
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Tako, Mame YyCHEUIHM HUCIHUTAaHUIM cTparerujy 22 kopucte 1,17 myra uemhe on
yCIENHUX, JIOK cTparerujy 25 kopucre 1,55 myra demhe y omHOCY Ha yCIEITHE
ucnuTaHuKe. PaHT ce ca 0JroBoprMa yCHEIIHUX MCIUTAHUKA TOKJIana KOJl CTpaTertje
20. V moky crywara pazmuuibam 0 mome 0a Iy €y ce mMoja npeosuhara y esu ca
meKcmom ocmeapuia, Kojoj cy obe rpymne noaenwie mo3uiyjy mect. U my mame
YCIIEIIHM MCHUTAHUIM Kopucte y Behoj mepu u To 1,18 myra y onHOCy Ha ycHelmiHe.
PaHr ocranmux crparervja y He3HaTHO] MEpHU OZCTYIA O] PaHTra KOjU Cy Jajikl YCIICIIHA

HUCIIMTAHUILIH.

[Topehewe ca ckalmoM BaXHOCTH KOjy Cy Jajld HACTaBHUIM TIOKa3yje
NOIYJapHOCT y TpPBE JBE MO3UIHUjE, OJHOCHO KOJI CTpaTervja pemiaBamba Hpobiema
(crpareruja 22) u ycmepene naxme (crpareruja 17). Kox ocranux crpareruja mocroju

OJICTyTIath€ y PAHTY.
Panrupamem ydemnrha nutama y yKyImHOj omieHu 1o0mimm cmo cienehe pesynrare.

Tabena 6.39: Paneuparve yuewha memakocHUMUSBHUX CIMPAmMe2uja y pasymesarsy
2o6opa koo ucnumanuxa 11l 2co0une

Pennu 6poj | Crpareruja | Yuemhe % | YkynHu yTunaj
1 1122 25,24% 25,24%
2 117 18,88% 44.12%
3 1120 14,46% 58,58%
4 1124 12,77% 71,35%
5 125 10,08% 81,43%
6 1123 9,52% 90,94%
7 121 9,06% 100,00%

OBu pe3ynTatu cy npejacraBibeHu Ha ['padpuky 28.

['pyny KJbY4HHX CTpaTertja 3a pazyMeBame roBopa, Ha ocHOBY [lapero aHammuse
kox ucnuranuka Il rompuHe crynuja, 4MHM rpyna oJl YETHpPU CTpaTervje, koja ce

nokJiana ca oaropopuma ucnuranuka I u Il rogune.
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Hpu:<a3 pesyimama u reuxoea adnaiusa

I'paduk 28: Ykyman yTuiiaj) METaKOTHUTUBHUX CTpaTeTHja Ha pa3yMeBarmbe KO/
ucnutanuka I rogune

120,00%
100,00%
80,00%
60,00%
40,00%

0,00%

20,00% -

100,00%

90,94%
81,43%

71,35%
58,58%

44’12M

25,24%

n22

A m o=

niz

Mn20

n24

n25

n23

n21

I'padux 29: Yyenrthe MeTakOrHUTHBHUX CTPATErHja y pasyMeBamby TOBOpa KO
ucnnranuka Il rogune

30,00%
25,00%
20,00%
15,00%
10,00%

5,00%

0,00%

25,24%

18,88%

14,46%  12,77%

10,08%

9,52%

9,06%

n22

niz

n20

n24

n25

n23

n21

Nako je ckym KJbYYHHX METAaKOTHHUTHBHHX cTparerdja koj ucnutanuka 11

rojuHe noaynapad oHoM ko I u I, pasnuka ce jaBba y lbUXOBOM yuelnhy.

[Ipecek KJbyYHHX METAaKOTHUTHBHHX CTpaTervja Koje Cy HaBEeJIW MCIUTAHHUIN I,

II u Il ronuHe y mormyHocTH je monynapaH. bbera 4mHe cTpareruje peuaBama

npobiema, ycMepeHe Maxmhe M BpeHOBama, WM, KOHKpeTHH]je, cTpateruje 22. Kaoa

Hewmo He pazymem, HACMasum oa ciywam Haoajyhu ce oa hy kachuje cxeamumu

snauere, 17. Ilaxcrwy ycpeocpeoum na umgopmayuje xoje cmampam OUMHUM, d

3anemapum oHe Koje Hucy oumue y oamom mpenymxy, 20. V moky caywarsa

PAZMUULBLaAM 0 mome 0da Ju Cy ce Moja npeosuharea y 6e3u ca mekCmom oCmeapuia

24. Kaoa mu muciu o0nymajy, nOKyuam 0a no8pamum C80jy naxicrv).
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6.2.2.2.3 Ananmu3a ydecrajocTH ynorpede cTpaTerdja Ha OCHOBY YCHEIIHOCTH

HCIIMTAHHUKA

Ananusa 3 oOyxBara pe3ynrate nopehema panrupama U y4ecTaJocTu yrnorede
CTpaTervja mocMaTpaHo MOCEOHO 3a yCIEUIHe U 3a Mame ycrelHe ucnuranuke. OBako
IIPEJICTaBJbEHUM I10ALIMMA JKEIMMO J1a YKaXKEMO Ha €BEHTYaJIHE CIIMYHOCTU U PA3JIUKE
y HauuMHy KopuIinhema cTpaTerrja Ha OCHOBY YCHEIIHOCTH UcnuTaHuka. 1 oBora myTa,

nogany he OUTH npencTaB/beHN OCEOHO 3a CBaKy I'PYITy CTpaTeruja.

6.2.2.2.3.1 Je3nuke cTpareruje

VY nHacTtaBKy mnorjaBjba Oumhe mnpukazaHa yrnorpeda je3HUKHUX CTpaTervja o

CTpaHe YCICUIHUX HUCITUTAHNKA CBE TPH TOJMHE CTY/AH]a.

Tabena 6.40: Pane ynompebe jezuukux cmpame2uja Koo yCHeuwHux UCRUManuxka

[Iurame MRS RAL

I I | I
1. [lokymaBaM Jja pa3ymMeM CBaKy ped y pasroBopy. 4 3 4
2. [IpeBoiM CBaKy M3rOBOPEHY peY Y pa3oBOpYy. 5 7 5
3. KopuctuMm cBoje rpaMaTuyko 3Hamke Kako OMX pa3zyMeo pa3roBop. 7 6 7
4. PazMunubaM 0 BpeMeHy KOje TOBOPHHUIIU KOPHCTE. 8 8 8
5. PazMuiisbaM 0 CTPYKTypH pedeHHUIIE. 6 4 6
6. YBEK NpeBOIMM KJbYYHE PEUH. 3 2 1
7. Kan nohem no moremrkohe, mpeBO MM Ha CPIICKU OHO IITO CaM 9yO. 2 5 3
8. 3Hauewme peuM Koje He 3HaM IpeTIOCTaB/baM y3 MOMOh 3Hauewa | | 1 2
pedH Koje 3HaM.

Jesnuka cTpaTeruja xoja je mojeTHaKo paHTUpaHa y CBe TpU FOJIUHE CTY/AH]ja, JeCTe
cTpaterdja 4, KOjy CBM HUCHMTAaHUIM KOPHUCTE Yy HajMawmoj Mepu. YOubHMBa je
nojJjeqiHaka Mepa ymnorpebe cTparteruja koja ce jaBjba u3mely umcnuranuka [ u III
roJuHe CTyauja kaga cy crpareruje 1, 2, 3 m 5 y nuramy. Haume, oHe ce koj
UCTIUTaHUKA 00€ TOJMHE CTYAM]ja HaJla3e Ha YETBPTOM, IIETOM, CEZIMOM H IIIECTOM MECTY
ckane, TuM peaom. Kon ncnuranuka I u Il rogune crynuja, mocToju nojayaapame Mo
HUTalky caMo je[He cTpaTeruje — 6poj 8. 3unauere peuu Koje He 3nam npemnocmasbam
¥3 nomoh 3nauera peuu xoje 3nam. Yl mopen mopynapama y paHry, MOCTOjH 3HATHA
pa3inKa y OLEHH ydecTalocTu ynorpedbe oBe crpareruje. OHa je y Hajsehoj mepu
3acTyrmsbeHa Koa ucnutanuka | rogune (4,64), 3atum ko ucnutanuka I (4,36), a y
HajMaw0j Mepu je kopucte ucnutanuiy Il ronune (4,3). Ilopen Tora, MHTEPECAaHTHO je

NPUMETUTH Ja OBY CTpaTerujy, Mako ce KOJ WX Haja3d Ha JIPYroM MecCTy IO
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yuectanoctH, ucnutanunu 111 roguae xopucte yenthe ox ucnuranuka I, kox kojux je

OBO Hajuele KopuinheHa crpaTermja.

Tabena 6.41: Oyena ynompebe jezuukux cmpamezuja K00 YCHeWHUX UCHUMAHUKA

[Mutame ya |y vu

I 11 111
1. ITokymaBam f1a pa3ymeM CBaKky ped y pa3roBopy. 4,14 1 4,06 | 4,07
2. IlpeBouM CBaKy U3rOBOPEHY peY y pa3oBopYy. 3,79 | 3,57 | 3,71
3. KopuctuMm cBoje rpaMaTHYKO 3HaKE Kako Oux pazymeo pasrosop. | 3,14 | 3,60 | 3,14
4. Pa3zMunubaM 0 BpeMeHy KOje TOBOPHHUIIU KOPHCTE. 2,93 13,36 | 2,57
5. Pa3munisbam 0 CTPYKTYpH PEUCHULIE. 3,64 | 3,81 | 3,50
6. YBeK IpeBOIUM KJbYYHE PEUU. 4,21 | 4,26 | 4,50
I7{.y(§a/:( nohem o moreuikohe, mpeBoAMM Ha CPICKUA OHO LITO CaMm 443379 | 429
8. 3Haq§rbe pedH Koje He 3HaM IMPETHOCTaB/baM y3 MmomMoh 3Hauema 4,64 | 430 | 436
peur Koje 3HaM.

Jlo 3HAaTHUjUX OACTyHama y yIOTpeOM [0j7a3u KOJA CTpareruje 7, Koja ce THYe
npeBohema Ha Marepwu je3uk. OHa ce xox ucnutanuka [ u III rogune Hamasu Ha
JIpyrom, ogHOCHO Tpehem mecty, N0k je ucnutanunu Il ronuue 3HaTHO pehe kopucre,

Ia € KO BbHX HaJIa3h Ha IMIETOM MCCTY CKaJIC.

Hajsehe pasnuke y olieHHM ydecTajaocTu jaBibajy ce Koi crtpateruja 4 u 7. [lok je
yuyecTanocT ynorpebe crpareruje 4. Pazmuuibam o 8pemMeny Koje 2060pHUyU Kopucme
kox ucnuranuka I (2,93) u III (2,57) ronune npubnwxkxa, vy ucnuranuuu I ronune
3HaTHO 4demnrhe kopucte. Hanme, oHa je ko ucniuranuka Il rogune crynmja onemeHa ca
3,36, mTo 3Hauu Aa je kopucre 1,15 myra BHIIe Yy OJHOCY Ha MCIUTaHUKE I, 0OAHOCHO
1,3 myra Buie y ogHocy Ha ucnutanuke Il rogune. Jlo cnuyHuX ofcTynama J10J1a31 U
Kaza je ctparervja 7 y nutamwy (Kao oohem 0o nomewxohe, npegooum na cpnucku OHO
wmo cam uyo). by ucnutaHuny npee roguHe cryadja kopucre 1,17 myra uemthe y
onHocy Ha ucnuranuke Il rogune, nok je ncnuranuu Il ronune xopucre 1,13 myra
yemrhe on ucnutanuka Il rogune. Hajpeha yjemnadeHocT y ydecramoctu ymnoTpede
jaBipa ce kox crpareruje 1. Iloxywaeam oa pazymem ceaky peu y paseoeopy. Ibena
Y4eCTaJIOCT yrnoTpebe je Ko ucuTanuka onemeHa ca 4,14 (1 roguna), 4,06 (Il ronuna),

u 4,07 (IIl ronuna), mTo ynnu pasznuky ox 0,8, omrocHo 0,1.

Kao m kxox mnpeTxomHMX aHaln3a, U OBAE CE MOpa KOHCTAaTOBATH BEJIHUKa
3aBHCHOCT MCIHMTAHUKA O] MOBPIIMHCKE CTPYKTYpE, KOja Ce OCIMKaBa y (OKyCHUpamy

NMaXHkEe HAa PeYM W NMpuOeraBame CTpaTerdjaMa HWKETr peaa NMpu pasymeBamy. OrneHa
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YUYECTaJOCTH ymoTpede MpeBoJa y TOKY pa3yMeBama M3Y3€THO je BHCOKAa KOJ
YCIIEIIHUX HMCIUTAaHHWKA, WAKO Ce, M0 pPaHry, Haja3W MpH CPEAMHHU CKaie. Ymorpeba
rpaMaTUYKUX €JleMeHaTa IIpM pa3yMeBamy NO3MLIMOHMpAHA je Npu [JHY CKaje.

Oxpabpyje BUCOKa MO3UIIH]ja KOpUIITNemha 3aK/bydnBamba MPH pa3yMeBamby.

Cnenehom TabenoM mpukasaH je paHr CTpaTervja U3BelleH Ha OCHOBY OIICHE

YUECTANIOCTH YIOTpede cTpaTreruja Koja KapaKTepullle Mame yCnellHe HCTUTAHUKE.

[MomynapHocT y ydecranocTH ymnoTrpede cTpaTerrja KoJ Marmbe YCICHNIHHX
UCIIUTAaHWKA CBE TPU TOAWHE CTYAM]ja jaBJba ce KOJ crpaTteruje 0poj 4. Pasmuuwivam o
gpemeny Koje cosopuuyu kopucme. OBO je CTpaTervja Kojy HCIUTAHUIIM KOPUCTE Yy
HajMawoj] Mepu. Mako je mojjeHako paHrMpaHa KOJ HUCIHTAHUKA CBE TPU TOJMHE
CTy/Mja, Y OLIEHH Y4YECTAJOCTH ymoTpeOe OBE CTpaTerdje IMOCTOjU HM3BECHA pa3JinKa
(Tabena 6.41). Haume, wy Hajuemrthe kopucre wmcnuranuim Il rogune (3,35), 3atum

uctiuranuiu I (2,96), 1ok je y HajMam0j Mepu Kopucte ucnutanui 11 rogune (2,68).

Tabena 6.42: Pane ynompebe jeauukux cmpamecuja Koo Marbe YCnewHux UCnUmaHuka

<
<
~

MVHU | MYU

I[Mutame 10 11

1. [TokymiaBam J1a pa3ymMeM CBaKy ped y pasroBopy.

2. IIpeBoiuM CBaKy M3rOBOPEHY ped Y pa3oBOpY.

3. Kopuctum cBOje TpamMaTH4KO 3HAaWKE KaKo OHX pa3yMmeo
pas3roBop.

4. Paszmunubam 0 BpeMEHY KOj€ TOBOPHUIIU KOPHUCTE.

5. PagMunubaM 0 CTpYKTYypH pEYCHULE.

N[0 QJ WD

6. YBEK IpeBOJIUM KJbYUHE PEUH.

N [R(OVOO] I ||
W |[N|Q|co| & (b

7. Kan nmohem mo nortemkohe, MpeBOANM Ha CPIICKH OHO IITO cCaM
qyo.

[S—

8. 3Hauewe peun Koje HE 3HaM IMPEeTHOoCTaBbaM y3 TMOMOh
3Ha4Yera PeYM KOje 3HaM.

Kon jomr Tpu crpareruje youspuBa je MOAYNAPHOCT y PaHTy KOJ HCIMTAaHUKA JIBE
rogune. Mcnuranuuu I u Il ronune crparerujy 3. Kopucmum ceoje epamamuuxo 3narve
Kaxko bux pasymeo paszecoeop, KOPUCTE y BEOMa MaJIOM CTEIEHY, I1a C€ OHA Hala3H Ha
ceamoM Mmecty. Mcnuranuuum 1 u 11l rogune mogjenHak paHr cy jganu cTparerujama 2.
IIpeeooum ceaky uzeoeopeny peu y pasosopy, U 8. 3Hauere peuu Koje He 3HAM
npemnocmasgmam y3 nomoh 3uauera peuu koje 3nam. CTpareruja 2 ce Hajaa3u Ha I€TOM

MECTY CKaJjie, JOK cTpaTerujy 8 o0e rpyre ucnuTaHuKa Kopucre y HajBehoj MepH.
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Henonynapamwa y panry ynorpe0e je3MUKHX CTpaTerdja KOJ Mambe YCIEHIHHX
UCIIUTAaHWKA CBE TPH TOJHMHE Cy yjenHaueHa. OHa Cy Haju3pa)keHHja KOJ[ CTpaTeruje
0poj 5. Pasmuwwam o cmpykmypu peyeruye, koja ce koa ucnuranuka I u Il rogune
HaJla3u Ha JHY cKaje (MeCTO HIeCT U celaM), 0K Koj ucnurtanuka Il rogune 3ayzuma

YETBPTO MECTO.

Pasmuwmwarwe o cmpaykmypu peuenuye ce Kao CTpaTervja M3aBaja U IO TOME
IITO C€ KOJ| He jaBJba HAjyOUJbMBHja pa3jIMKa y OIEHU YYECTAIOCTU KOjY CY je3HUKUM
CTpaTervjama Jajd WCIUTAHUIM CBE TPU TroguHe cTyauja. by Hajuemthe kopucrte
ucniutanuim 1l ronune (4,03), 3atum ucniutanunm 1 (3,46), 10K je y HajMamO] MEpH
kopucte ucnutanuny Il rogune cryauja (2,94). Umajyhu y Buay oBakaB pe3yinTar,
mMoxemo pehu na oBy crtparternjy ucnutanunu | rogune xopucre 1,18 myra vemthe y
onHocy Ha ucniutanuke I, nok je ta pasnuka kox ucnurtanuka Il u Il rogune Beha u

u3Hocu 1,37 myra. Pa3znuka y ynotpebu nspaxeHa je u koJ crpareruje 1.

Tabena 6.43: Oyena ynompebe jezuukux cmpamezuja KoO Marbe YCHeuwHux UCNUManuKka

urame MY | MYU | MY
| 11 111
1. [lokymaBam fa pa3ymeM CBaKky ped y pasroBopy. 4,11 | 3,68 | 3,74
2. IlpeBoauM CBaKy U3rOBOPEHY PeY y pa3oBOPY. 3,71 | 4,18 | 3,65
3. KopuctuMm cBoje TIpaMaTHUKO 3Hame Kako OHUX pa3ymeo 323 | 3.50 | 2,94
pasrosop.
4. PasmunubaM 0 BpeMeHy K0je TOBOPHHIIM KOPHUCTE. 2,96 | 3,35 | 2,68
5. PasmunubaM 0 CTpYKTYpH PEUYCHHULIE. 3,46 | 4,03 | 2,94
6. YBEK peBOIMM KJbYYHE PEUH. 4,05 | 4,00 | 4,39
I7{.}15){21& noheM 10 nmortemikohe, MPeBOAUM Ha CPIICKU OHO ILTO caM 436 | 485 | 4.06
8. 3Haueme peur Koje He 3HaM TPETNOCTaB/baM Y3 nomoh 446 | 421 | 448
3HAYEeHha Pe4M KOje 3HaM.

Toxywasam 0a pazymem ceaxy peu y pazeosopy, kojy ucnutanuiu Il u Il rogune
KOpHUCTe TOTOBO yjenHaueHo (3,68 u 3,74), nok je ynorpeba koa ucnuranuka I rogune
3HatHO yemrha (4,11). CniuyHa pa3nuka je youJbuBa M KOJ CTpaTeruje 2, Koja ce OHOCU
Ha IpeBoleme CBake U3roBOPEHE peur, Koja uMa Hajuemhy ynorpedy KoJ UCIIUTaHUuKa

I ronusne (4,18), nok je ucnuranunw | u Il rogune kopucte yjennaueno (3,71 u 3,65).

U xon Mame yclientHuX HCIUTaHUKa Ce MIPEBO/JI Kao CTpaTeruja Mpyu pa3ymeBamby
roBopa jaBjba J0CTa YeCTO. MHTEpecaHTHO je HANOMEHYTH Jia Cy OLEHE 3a OBY

CTpaTCFI/ij MNPUMETHO HUIKC Yy OOHOCY Ha OLCHC KOje oanyjy MNOoHAIaKkC YCIICITHUX
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UCTHUTaHUKA. Y HajMamk0j MEPH, Marbe YCIICIIHN UCTIUTAaHUIIU NIPU Pa3yMeBamy KOPUCTE
rpaMaTU4Ko 3Hame. YNIeHuIa J1a ce Ha BPXY CKaJle YYECTAJIOCTH Halla3u Kopuilhemwe
3HaKkEHA MMO3HATHX peud Ja Ou ce MPEeTIOCTAaBIIIO 3HAYEHE HEMO3HATHUX U3Y3€THO je

MO3UTUBHA.
6.2.2.2.3.2 KorHuTHBHe cTpaTeruje

Pasmarpamem paHrmpamba KOTHHUTHBHUX CTaTerdja IpeMa YdecTaloCTH
yrnoTpede KoJ yernemHnX HCMUTAHMKA CBe TPU roJMHe CTYIHja youJbuBa Cy U3BECHA
nokJanama y ogropopuma (Tabena 6.44). Tako, ucnuranuim I u Il roqune nmoajeqnako
panrupajy crpareruje 14 u 18, koje ce Ty ynorpede NpeTXoJHOT 3Hakha U KOHTEKCTa
npu pazymeBamy, A0k ucnutanuiy | u Il romuHe momjeqHak paHr aajy cTpaTerujama
10 u 12, ogHOCHO neTasbuMa pasroBopa u Busyenuzanuju. cnuranumwm 11 u 11 rogune
noJijeJHaKo paHrupajy Tpu crpareruje 11, 16 u 19, koje ce ogHOCE HA Pa3MUILBAKE O
[JIaBHO] UJCJH U JeTajbuMa, OJHOCHO KopHilheme Oenexerma U mpeiBubama y TOKY

cIynlamba.

Tabena 6.44: Pane ynompebe KOCHUMUBHUX CIMpame2uja Koo YCHewHUxX UCNUMAaHuKka

IIurame MO RA R4S
I I | I

9. VBek pazMullsbaM O ONIITEM 3HaUYEHY TEKCTA. 1 4 2

10. [TocebHy naxkwy oOpaham Ha ieTajbe pa3roBopa. 4 8 4

11. Pazmunbam o pasnuiu uzMely riaBHe Hjieje U 1eTasba. 5 7 7

12. V pa3zymeBamy TOBOPA MU MOMajke TO IITO y MUCTHMA CTBAPAM | g 6 2

CJIMKE OHOTA IITO YYjeM.

13. AKO 10O3HajeM TeMy O KO0joj j€ ped, ClIyliaM ca BehoM MaxmboM. 6 1 3

14. YBek nmoBe3yjeM OHO IITO YyjeM ca 3HambEeM Koje Beh moceayjem. 2 2 5

15. YcneBam aa cXBaTUM OHO ILITO TOBOPHUILM XKelle 1a Kaxy 'm3mely 7 5 6

penona'.

16. XBatam Oelellike y TOKY CIIyIlama, jJeép MU TO MOMaxe Ja 0oJbe 9 10 | 10

pasyMeM.

18: KopuctuM KOHTEKCT J1a IPETIOCTaBUM 3HAUYCHE peur Win (pase 3 3 1

KOjy HHCaM pazyMeo.

19. YBek npensuham mra he ce cinenehe necutu. 10 | 9 9

Benuka oxactymama y paHTy cCTpaTervja MOry C€ YOUUTH KOJ CTpaTervja
BE3aHUX 3a Pa3MUIIJbaE O OMIITEM 3HAUCHY JMCKypca U JeTajbuMa pa3roBopa, Kao U
3a TI03HaBamke TeMe M MOBE3MBambe ca MpeTxoaHuM 3HameM (9, 10, 13 u 14). Hauwme,
JMOK ucnuTaHui | rogumHe Hajuemhe pa3MuUIIbajy O OIMIITEM 3HAYCHY JHUCKypca
(ctpareruja 9), ucnurtanuuu Il roxuHe OBy cTpaTerujy KOpuUCTe Kao YETBPTY, a

ucnutanuim Il roguHe kao Apyry mo ydectanocTH. YcpeacpehuBame Ha JeTajbe
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muckypea (crpareruja 10) ce xon ucnuranuka Il roguHe Hamasu Ha JHY CKaie, Kao
OCMa CTpaTeruja Mo y4ecTaniocTH, ainu je kox ucnurtanuka | u Il roguHe Ha yeTBpTOM
Mecty. OacTyname o1 TpU MO3UIIMjE€ Ha CKaJu MPUMETHO je Koj crpateruje 14. Veex
nosesyjem OHO Wmo uyjem ca 3Harem Koje éeh nocedyjem, Koja je Kol UCIUTaHuKa | u
I romune npyra mo ydecranoct, a ucnutanunu I je panrmpajy xao mery. Hajsehe
OJICTyIamke MPUMETHO je Koj crpareruje 13, koja ce oHOCH Ha To3HaBambe TeMe. OHa
je, mpema oAroBopuMa ucnuTaHuka | roguHe, Ha mecToM Mecty, a ucnutaHuim Il

TOJIMHE j€ Hajuenhe KOPUCTE.

Hajpehy omeny ydectasoctd ymnorpede wuma crparerdja 13, koja Koj
ucnutannka Il romune mma Bpemnoct 4,55. Hajpeha yjeqHadeHocT y pacmoHy oIlieHa
jaBJba ce KoJ ymoTpeOe Bu3yenm3aluje Npu pasymeBamy (ctparerwja 12), koja je
onemena ca 3,36 (ucrmranunu Il rogune), 3,5 (ucnuranunm I romgmue) u 3,74

(uctturanuiy 11 rogune).

Tabena 6.45: Oyena ynompebe KOCHUMUSHUX cmpame2uja KOO YCNeuwHUX UCHUMAHUKA

[Tutame Y| yn | yu
I II 111

9. YBek pazMulbaM O OMNIITEM 3HAUCHY TEKCTA. 4,50 | 3,98 | 4,29
10. ITocebny naxmwy oOpaham Ha neTabe pa3roBopa. 3,85 |3,53 4,07
11. Pazmunbam o paznuim u3Mel)y riaBHe ujieje u 1erasba. 3,79 |3,62 | 3,36
12.

VY pazymeBamy rOBOpa MU IOMaKe TO IITO y MHCIHMA CTBApaM 3,50 |3.74 | 3.36
CJIMKE OHOTA HITO YyjEeM.
13. AKO 10O3HajeM TeMy O KO0joj j€ ped, CiIyliaM ca BehoM MaxmoM. 3,79 14,55 4,21
14. YBek nmoBe3yjeM OHO IITO YyjeM ca 3HameM koje Beh moceayjem. | 4,30 | 4,38 | 4,00
'15. YcneBam f[a CXBaTHM OHO IITO TOBOPHUIIM K€€ Ja Kaxy 377 | 3.89 | 4,00
n3mely penosa’'.
16. XBaram Oenenike y TOKy CIyIlIama, jep MU TO TOMaXke 1a 00Jbe 340 | 334|271
pazyMem.
18: Kopuctum KOHTEKCT J1a IPEeTIOCTaBUM 3HAYEHE peu WK (pase 416 | 432 | 436
KOJy HUCaM pa3yMeo.
19. YBek npensuham mra he ce cinenehe necutu. 3,37 | 3,40 | 2,86

HajyoussuBuja pa3nuka y OLEHM YYecTalOCTH YHOTpeOe KOHTUTHBHUX

CTpaTervja oj CTpaHe YCIENTHUX UCTIUTAaHNKA jaBJba Ce KO YIoTpede Oenexema y TOKY
pazymeBama roBopa (cTpareruja 16). Jlok je oreHa Koja ocivkaBa ymoTpeOy oBe
cTpareruje on ctpane ucnutanuka Il ronune 2,71, mTo je yjeqHo U HajMama OLIEHA y
Tpynu KOTHUTUBHUX CTpaTerdja, KOJ HCIHUTaHWKa | roawHe oHa je olemeHa ca 3.4.

OBakBM pe3yaTaTH yKa3yjy Ha TO Ja ucnuTaHunu | roauHe Oenexeme y TOKY
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pasymeBama kopucte 1,25 myra vemhe y ogHocy Ha ucnuranuke Il ronune. Cnenehe
JIBE 3HAYajHE pa3juKe y ymoTpeOu cTpaTeruja jaBipajy ce kox crpareruja 9 u 10, koje ce
OJIHOCE Ha pa3MUIUbAalkE O OIIITEM 3Hauyewy JAUCKypca M jaerasbuma. Hauwme,
ucnuranuiy I roqune 1,13 myra yemhe pasmulbajy 0 ONIUTEM 3HAuYCHY AUCKYpca y
onHocy Ha ucnurtanuke II rogune. Kama cy y nuramy Jetasbu pasroBopa, HBHUX

ucnuranuiu 111 ronune kopucre 1,14 myra yenthe ox ucnuranuka Il ronune.

KorautuBHe cTpaTervje Koje YCHEIIHW HCIUTAHUIM KOpHucTe Yy HajBehoj mepu
jecy Tmo3HaBame KOHTEKCTa, YIOTpeda MPEeTXOTHOT 3Hamba M IO3HaBame Teme. lcra
rpyla UCIIUTaHUKA Ce TIPU pa3yMeBamy TOBOpa Y HajMam0] MEPU OCJIamkha Ha XBaTamkbe
Oenexaka, npeaBuhame U Bu3yenu3aiujy. V3HeHal)yje unmeHnIa aa je npeasuhame y

TOKY pa3yMeBamba OBaKO HHCKO KOTHPAHO.

Panr yuecramoctu ymorpeOe crpaTerdja KoJl Mame YCIHelIHHX HCIUTAHHKA

HUje TaKo yjenHadeH kao koj ycremnux (Tabena 6.44).

Tabena 6.46: Pane ynompebe KoGHUMUSHUX cmpame2uja Koo Mare YCHeuHux

UCNUMAaHUKa

iTame MVYU | MYU | MYU
I 11 111

9. YBek pazMulbaM O OINIITEM 3HAUCHY TEKCTA. 4 7 2

10. TTocebny naxxmy oOpaham Ha JeTasbe pa3roBopa. 5 1 4

11. Pa3munbam o pasznuiu u3Mel)y rnmaBHe ujeje u aeTasba. 9 5 8

12. V pazymeBamy rosopa MU TIOM&XKe TO INTO Y MHCIMMA 6 2 6

CTBapaMm CJIMKE OHOTa MITO YyjeM.

13. Ako mo3HajeM TeMy O KO0joj je ped, ciymam ca Behom 3 9 3

MaKEOM.

14. VBek moBe3yjeM OHO INTO 4yjeM ca 3HambeM Koje Beh ) 3 5

MIOCETy]EM.

15. YcneBaM 51a cXBaTUM OHO IITO TOBOPHUIIM K€€ Ja Kaxy 7 6 .

'm3mely penona’.

16. XBaram Oenenike y TOKY Clylllamka, jep MU TO MOMaxe Ja 2 ) 10

00JbE pazyMeM.

18. KopuctuM KOHTEKCT Jja MPETIOCTaBUM 3HAUYEHE pedyH WIH 1 4 1

¢bpase Kojy HHUCaM pa3yMeo.

19. YBek npensuham mra he ce cinenehe necutu. 10 10 9

Hauwme, onrosopu 1 u Il rogune moayaapHu cy kada je y NHUTamy Hpeasubame
(ctparermja 19) koja je kom obe rpyme Ha TMOCIENmBEM MecTy ckaie. Ha ocHOBy
nojaTaka npuKa3aHux y Tabeiu, BUIM ce Ja je y noHamamwy ucnuranuka I u Il rogune

MPUCYTHO MHOTO BUIIIe MoAyAapHOCTH. To moTBphyje ynorpebda crpareruja 6poj 12, 13,
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15 u 18. Ilpema oaroBopuma ucnutanuka | u Il ronune, Bu3yenuzamuja je Ha OCMOM
MecTy, JIOK je, KoJ ucnutanuka Il roguHe, oHa Ha MIECTOM MECTY IO Y4YECTaJIOCTH
ynorpebe. MHoro Beha pasiumka y paHry jaBjba ce KoJ IOo3HaBawma Teme. OBa
crpateruja je koa ucnuranuka I u Il rogune tpeha o yuecrtamoctu ynorpebe, a Kox
ucnutanuka Il roguHe oHa ce Hana3W TEK Ha JeBeTOM MecTy. Hemro mMama pasiuka y
paHry BHJHA je KOJ ymoTpebe KOHTEKCTa Kao TMOoMOhM KOJA peliaBama IMpobdiema
Hero3HaBama Jiekcuke. OBo je crpareruja kojy ucnurtanumm I u I rogune Hajuemrhe
KOpHUCTe, AOK je Koj ucnuTaHuka Il roanHe Ha 4eTBPTOM MECTy IO Y4YEeCTaJOCTH.
Benuka onctynama y paHry Ha HUBOY mopehema HCIMTaHMKa JBE TOAWHE CTYAH]ja

jaBibajy ce koj crpareruja 9, 13 u 16.

Tabena 6.47: Oyena ynompebe KOCHUMUBHUX CIPame2uja Koo Marbe YCHeuHux

UCNUMAHUKA
iTame MVYU | MYU | MYU
I 11 111
9. YBek pazMulbaM O OINIITEM 3HAUCHY TEKCTA. 393 |3,50 |4,26
10. ITocebny naxmwy obpaham Ha neTaspe pa3roBopa. 3,55 14,38 |3,71
11. Pasmunpam o pazymiy uzMel)y riaaBHe HJieje U JeTasba. 3,18 3,82 |3,45

12. V pa3ymeBamy ropopa MM HNOMaxe TO IITO Y MHUCIHMA

: 3,39 13,50 |3,65
CTBapaM CIIMKE OHOTa IITO YyjeM.

13. Ako mo3HajeM TeMy O KO0joj je peu, ciaymam ca Behom 409 |332 |3.74

IIaXXHOM.

14. YB@K MoBe3yjeM OHO INTO 4YyjeM ca 3HameM Koje Beh 414 |a26 |31
OCEIyjeM.

15.

' YcneBam L['a CXBaTUM OHO IITO TOBOPHHUIIM XKelle Ja KaxKy 323 [3.59 |3.61
n3mely penosa’'.

16. XBatam Oeselike y TOKY Clyllama, jep MM TO MOMaxke Ja

6 3,20 14,35 |3,16
0Jb€ Pa3yMeM.

18. KopucTuM KOHTEKCT Ja MPETIOCTaBUM 3HAYCHE PEeUd WIH

dpase kojy HICaM pazyMeo. 432 1394 442

19. YBek npensuham mra he ce cinenehe necutu. 296 |332 (3,42

Crpareruja 9. Veex pasmuwiwvam o onmumem 3Havery mekcma, Kon ucnuranuka II1
roJMHE paHTMpaHa je Kao Jpyra, a Kkoj ucnutanuka Il rogune kao ceama 1o
y4ecTaJoCTH ynorpebe. YTHIla) MO3HaBamba TeMe Ha MOTHBaNM]y (cTparteruja 13) je kox
UCTHMTaHHUKA JIpyre TOAMHE Ha JIHY CKaJle, Ha J€BETOM MECTY, JIOK je KOJl UCIIUTaHuKa |
u IIl ronuae Ha Tpehem. Hajeha pasnmka y panry u3paxena je Ko Oenexema y TOKY
ciymama (crtpareruja 16), kojy wucnutanunu Il rogmHe KOpUCTE Kao JApyry,
ucnuTaHuiM | roauHe Kao ocMy, a 3a UCIMTaHUKe Tpehe roauHe OBO je HajMame

I(OpI/II_HhCHa CTpaTCFI/Ija, 9rUME CC Hallllla Ha I€CCTOM MCCTY.
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Pasnuke y olleHama cTpareruja npate pa3iiuKe y paHTy KOjU UX KapakTtepuiie. Y
TOM CMHCITY, HaJHIDKE OICHeHO je npeapuhame (2,96 kon I rogune, 3,32 xox Il roqune
u 3,42 xon III romune). HajObosbe onemeHa cTpaTervja jecTe yTHIQ] ITO3HaBamba
KOHTEKCTa AUCKypca Ha pazymeBame (4,42 kon Il rogune, 4,32 xon [ rogune, 3,94 xon

IT ronusne).

Kako je pedu o rpynu Mame YCHENIHMX HCIHTAHWKA, CJIa00 oOclamame Ha
npensubhame He Om Tpebano na w3HeHal)yje, anu je, U mopea Tora, OleHa Jara OBOj
cTpaTterdju Hu3y3eTHO HHUcka. Hajuemthe xopumnheHe cTpareruje Koj oOBe Tpyre
UCIIHTAaHUKA TPH pa3yMeBamy Cy YIOTpeOda KOHTEKCTa M MPETXOJHOT 3Hamka H

rno3HaBame TeMe. OBakaB OATOBOp CC MnmoAyaapa ca OAroBOpOM YCICHIHUX UCITUTAHUKA.

6.2.2.2.3.3 MeTakOrHUTHBHE CTpPaTeruje

Kana cy MeTakorHUTHBHE CTpaTervje y NUTamlky, Y OATOBOPUMA YCIICIIHE TPyIe
UCTUTAaHUKA, HA CBE TPH TOJWHE CTyIAHja, MOCTOje IMOKJIANama Yy OATOBOPHMA KOX
cTpaTerdja mnpahema COINCTBEHOI Ipolieca pa3yMeBama, pellaBamba IpoldiemMa u

ycMmepeHe naxme (21, 22 u 25).

Tabena 6.48: Pane ynompebe memaxkocHUMUGHUX cmpamezuja Koo YCneuHux

UCNUMAHUKA

Murame YU | YU | VU
I II | 1I

17. Iaxwy ycpeacpenuM Ha MH(OpMalMje Koje cMaTpaM OMTHUM, a 4 3 3

3aHEMapuM OHE KOje HUCY OUTHE y JJaTOM TPEHYTKY.

20. V ToKy cnymama pasMHILBaM O TOME Jia JId Cy ce Moja 5 5 6

npeasuhama y Be3U ca TEKCTOM OCTBapHJIA.

21. PazmMunubpam 0 TOME Jia 1M pa3yMeM TEKCT. 2 2 2

22. Kaga HemTo He pa3yMeM, HAaCTaBUM Ja ciayiiaMm Hazaajyhu ce na hy
KaCHHU]je CXBAaTUTU 3HAYCHE.

23. Kaga Hemro He pazyMeM, pa3MUIIJbaM O TOM eIy U CIyIIaM Jajbe

. 6 6
0e3 KOHIIEHTpallyje.
24. Kaga MU MUCIIH OJJTYTa]y, MOKYIIAM JIa IOBPATHUM CBOJY MAXKY. 3 4 4
25. Kajia HemrTo He pa3yMeM O1yCTajeM OJ] JIaJher CIylama. 7 7 7

Hauwme, ctpateruja 22. Kaoa newmo ne pazymem, Hacmagum oa ciyuiam Haoajyhu ce
oa hy kachuje cxeamumu 3Hauere, KOJI CBE TPW TPYIE je paHTHpaHa Kao Hajyemihe
kopuhena ctpareruja. Ctpareruja 21. Pasmuuivam o mome oa au pazymem meKkcm, iMa
panr Opoj 2, nok je ctpateruja 25. Kada newmo ne pazymem odycmajem 00 Oame2
cnywarba, OHa KOjJy WCIUTAHUIM CBE TPH TIpyle KOpUCTE y HajMamo] Mepu. Kox

OCTJIUX CTPATETHja jaBJbajy ce JeTMMUYHA MPEKIanama Ha HUBOY JBE TOJIUHE.
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Ito ce cpeame OLEHE YYECTANOCTH THYE, MHTEPECAHTHO j€ Jia je OHa 3a
cTparernjy 22 uaeHTudHa Koj ucnuranuka u [ u Il ronune cryauja. Hajnpubnmxanja
cieneha BpeQHOCT jecTe 3a MCTy IpyNy HMCIHUTaHUKA 3a cTpaTerdjy 23, Koja HU3HOCH
0,06, ma ce caMuM THM MOXXE cCMaTpaTH 3aHeMmapbuBoM. Hajseha paznuka y oneHu
CTpaTeryja jaBjba ce KoJ crparteruje 25. Mako cy OBy CTpaTerujy UCIHUTAHUIM CBE TPU
rpyme 03HAYWIN Kao HajMamke KopultheHny, Opojke mokasyjy Ja je ucnutanuiy I roguHe
kopucte y Hajpehoj mepu, u To 1,39 myra yemrthe y omnocy Ha ucnurtanuke I n 1,3

nyTta yemhe y oqHocy Ha ucniutanuke Il rogune.

Tabena 6.49: Oyena ynompebe MemakocHUMUBHUX CIpame2ujd K00 YCNeuHux
uCnumaHuka

YU | YU | YU

I[Mutame I 10 10

17. Tlaxxmwy ycpencpenuM Ha HHPOpMAIHFje KOje cMaTpaM OUTHHUM, a

. 3,69 |3,83 3,57
3aHEMapuM OHE KOje HUCY OMTHE y 1aTOM TPEHYTKY.

20. V Toky ciymiama pa3MHIIIJBaM O TOME Ja JIK Cy Ce Moja

3,36 | 3,36 | 2,86
npeBuljama y Be3u ca TSKCTOM OCTBapHJIA.

21. Pa3munubaM o TOME Jia JId pa3yMeM TEKCT. 394 | 4,23 | 3,86

22. Kaga HemTo He pa3yMeM, HaCTaBUM Jia CIIyIiaM Hajaajyhu ce ga 425 | 443 | 3.93
Ny KacHU]je CXBAaTUTU 3HAYCHE. ’ ’ ’

23. Kana HemTo He pazyMeM, pa3MHUIILJbaM O TOM JIeTy U CIyIlIaM

nasbe 0e3 KOHILIEHTpallnje. 3,12 | 3,06 | 3,29

24. Kaga MA MUCITH OJIITYyTa]y, IIOKYIIIAM J]a TIOBPATHUM CBOjY

3,70 | 3,79 | 3,43
HaXIbY.

25. Kana HemTo He pazyMeM OAyCTajeM O] IaJber CIyIIama. 2,78 12,6 |2,00

Cnuka KOjy onaje ymnorpeba METaKOTHHUTHBHUX CTpaTeryja KOJ YCIEITHUX
UCIIUTaHWKa BeoMma je mo3uTuBHa. Hamme, cTparerujama koje xopucte y Hajehoj,
OJIHOCHO HajMamO0j MEpHU, OHU TMOKa3yjy Ja He MPEeKHAajy Mpolec CIyllama YKOJIUKO
Haul)y Ha mpenpeky. OmycTajambe OJ Clyllama je CTpaTervja KOojy CBH HCIUTAHUIIU
KopHcTe y HajMamo] Mepu. Oxpabpyje UyumbEHHUIA J1a je OHAa HajMambe U3pakeHa KoA
ucnuTaHuka Tpehe ronuHe cryauja. BpenqHoBame pazymeBama je cTpaTerdja Koja je Koj

UCMHMTaHUKA OBE IpyIe MpUCyTHa y u3HeHalyjyhe HECKOM cTeneHy.

VYV tabenu 6.50 mpukazaH je paHT yrnmoTpede METaKOTHUTHBHHX CTpaTeruja KoJl
Mamke€ YCIEIIHUX HCIHUTaHWKa CcBe TpuU roauHe crynuja. Kon Mame ycrnemHux
WCIIUTaHHKA MOKJIaNama y OAr0OBOpUMa MPUCYTHA Cy Koj crpareruja 22. Kaoa mewmo

He pazymem, HAcCmMagum 0a ciayuiam Haoajyhu ce da hy xacHuje cxeamumu 3Hauyerve,
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KOjy MCHHTAaHUIM CBE TPH TOJMHE CTyAWja KOPUCTE Kao Hajyudectanujy u 25. Kaoa
Hewmo He pasymem ooycmajem 00 Oame2 Clyularbd, Koja ce KOPHCTH ca HajMamOoM

yaecraionhy.

Tabena 6.50: Pane ynompebe memaxkoecHUMUBHUX CIpamezuja Koo Marbe YCneuHux
UCNUMAHUKA

MVHU | MYU | MY

IMutame I I 1

17. Taxwy ycpencpenuMm Ha uHPOpMAIMje KOje cMmarpam

: 4
OMTHMM, a 3aHEMapUM OHE KOje HUCY OMTHE y IaTOM TPEHYTKY. 4 2

20. V Toky ciyliama pa3MUILbaM O TOME Jia JI Cy Ce Moja

5 6 6
npenBubama y Be31 ca TEKCTOM OCTBapHIIa.

21. PazMunupam 0 TOME Ja JI1 pa3yMeM TEKCT. 2 2 3

22. Kaza HewmTo He pa3yMeM, HacTaBUM Ja ciyllaM Hajajyhu

ce 1a hy KacHUje CXBAaTUTH 3HAYCHC. ! 1 1
23. Kaga HemTo He pa3ymMeM, pa3MHILbaM O TOM JeNy U 6 5 4
CIIyliaMm Jajbe 0e3 KOHIIEHTpalluje.

24. Kaga Mu MHCIU OJTyTajy, TIOKYIIaM Jia TIOBPaTUM CBOjY 3 3 5
TaXbY.

25. Kaga HemTo He pa3yMeM OJIyCTajeM OJI JaJber CIIyIIama. 7 7 7

Tab6ena 6.51: Oyena ynompebe MemaKoSHUMUBHUX CmMpame2uja Koo Marbe yCneuHux
ucnumaHuka

MVHU | MYU | MY

I[Mutame I I 11

17. Taxmwy ycpencpenuMm Ha uHGOpMalMje Koje cMmarpam

. 3,39 3,50 |3,74
OMTHUM, a 3aHEMapUM OHE KOje HUCY OUTHE y IaTOM TPEHYTKY.

20. ¥V Toky ciymama pasMHILbaM O TOME Jia JIU Cy C€ Moja 206 335 |3.39
npeBubhama y B€3u ca TEKCTOM OCTBApHUIIA. ’ ’ ’

21. PazmunubaM o TOME Jia JId pa3yMeM TEKCT. 3,68 |3,60 |3,55

22. Kapa "emto He pazymeM, HacTaBUM Ja Ciiyliam Hajajyhu 443 | 415 |46l
ce J1a hy KacHHUje CXBAaTUTH 3HAYCHE. ’ ’ ’

23. Kapma HemTo He pa3syMeM, pasMuILbaM O TOM JAeNy U

. 293 344 |3,48
ciymam Jiajbe 0e3 KOHIIEHTpalyje.

24. Kaga MM MUCIM OJIyTa]y, MOKYIIaM Jla OBPAaTUM CBOJY

3,64 3,53 |3,42
HaXIbY.

25. Kana HemTo He pazyMeM OAYyCTajeM O] IaJber CIyIIama. 2,38 (3,03 |3,10

Wcnuranumm I roxuHe cy jomr MOJjeHAKO PaHTHpaId CTPETEruje ycMepeHe
naxme U npahemwa pasymeBawma (17, 21 u 24) ca ucnuranuumma Il roaune, mok
ucriutanuim 1[Il rommHe momjemHako Ha IIECTOM MECTY paHTUPajy BPEIHOBAHE
(crparermja 20) ca ucnutanuimuMma Il roquae. Onctynama y oaroBopuMa Kajaa je panr

CTpaTCFI/Ija Yy IuTaky Cy HC3HATHA.
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Hajnpubnuxuuje ouemwene crpareruje msmely ucnurtanuka II m Il roxmue
CTy/AM]ja jecy BpeIHOBabE, CEJICKTHBHA U ycMepeHa naxma (20, 23 u 25). Haume, orena
YUeCTalIOCTH ynoTpeOe BpelHOBamba U CeIEKTUBHE Maxmwe Koj ucnuranuka Il rogqune
je 3a 0,04 Beha y omnocy Ha ucnurtanuke II rommne. HajBeha paznmmka y omenama
UCpaXEHa je KOJ OJycCTajama O] Ja/ber CIyllamka, ako Ce Haul)le Ha TPEnpeKy
(crpareruja 25). Kox ucnuranuka I u Il rogune, ona uznocu 0,72. [pyrum peunma,
ucniutanunm Il rogmHe oBy crparerujy kopucre 1,30 myra uemhe y omHocy Ha

ucruTauke | roauHE.

OneHe Koje OCIMKaBajy YYeCTaIOCT YIMOTpeOe METaKOTHHTHBHUX CTpaTerja
KOJI Mame€ YCIEIIHUX HCIHTAaHUKA YKa3zyjy Ha jako MOBOJbHY CHUTYAIH]y Y CMHCIY
pa3BHjeHe CBECTH O KOPHCTHU KOjy OBa TpyIa CTpaTeruja pa3yMeBamy MOXKE Ja IPYKH.
Haume, wmame ycHnemHM HWCIHMTaHMIM TOKa3zyjy Belly CKJIOHOCT Ka ymoTpeou
METAaKOTHUTUBHUX CTpaTeruja y OJHOCY Ha ycnemHe wucnutaHnuke. Crpareruje
kopuirhene y HajBehoj M HajMamk0j MEpH MOAYAapajy ce ca cTparerrjama yCHemHuX
ucnutanuka. OueHe Wy y NPUJIOT Mame YCHEIIHUM HMCIUTAaHWIUMa, KOju 4Jak pehe
OJlyCTajy OJ CHyllama YKOJIMKO HEITO He pasymejy. Bucoko kxotupame mpahema
pa3yMeBama W BpEIHOBama, Ka0 M YCMEpPEHE Maxme, Il ce HUCIHUTaHuuM Bpahajy
Cllylamy MaTepujaia KaJa UM MHUCIHU OAJIyTajy, CaMO WAY Y MPHUJIOT TBPAKU Ja Cy

Marbe YCIICIIHA UCTIMTAaHHUIIH JOCICAHHU]H Y YIIOTPEON METAKOTHUTUBHUX CTpATETrHja.

KymynatuBHu pesynararu ynorpebe cTpaTervja oJi CTpaHE YCHEHIHMX U Mambe

YIENIHUX UCTIUTaHUKa IPUKa3aHu cy Ha rpaduiuma 30 u 31.

4 - v T
SN Y R W AW i

2,5
2 ==l roanHa

1,5 Il rogmHa

0,5

O T T T T T T T T T T T T T T T T T T T T T T T T 1

123456 7 8 910111213141516171819202122232425

I'padux 30: Ynorpeba cpareruja Koja yCrelHUX UCITUTaHUKA
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Ca rpaduka ce jacHO mnpumehyje BenuKa CIMYHOCT y TOHANIAKY KaKo
YCIIEIIHUX, TaKO M Mame YCHEIIHUX HCIHTAaHHKa MpBe M Tpehe ToauHe cTyauja.
Omnanajyhu m pactyhu TpeHZOBH CMEmYjy c€ TOTOBO PaBHOMEPHO, Ca Pa3IMKOM Y
olleHaMa Koje Cy crparerwjama nare. Behe pasnuke y omeHama W ocumimpama y
npoMeHaMa IpHMETHa Cy KOJ KOTHHUTHBHUX cTpareruja. HajHmxe oueHe pgare
CTpaTerdjama JOMUHUPA]y KOJ ucnuTanuka tpehe ronune cryauja. Mcnuranumm npyre

TOJIMHE C€ YHEKOJHMKO Pa3lIMKYjy y OAHOCY Ha MCIHMTAHUKE JIBE MPETXOAHO MOMEHYTE

rpyme.

—&—| roguHa
==l roanHa

Il rogmHa

0 T T T T T T T T T T T T T T T T T T T T T T T T T 1

1234567 8 910111213141516171819202122232425

I'paduk 31: Ynorpeba cpareruja Ko Mame YCHEITHUX UCITUTAHUKA

6.3 IIpuka3s u ana;u3a pe3yJarara 100MjeHHX Y KBAJIUTATUBHOj (a3u

HCTPAKUBAKHA

KBanuratuBny a3y wucTpaxuBama 4YUHE T[OjeJMHAYHU pa3roBOpPH ca
UCIUTAaHUIMMA. Y OBOj (a3u ydyecTBOBalO je yKynmHO 14 ucnutanuka. Op yKymHOT
Opoja MCIHUTaHMKa OCMOPO j€ MOKa3ajo 3aBUJHE pe3yiTaTe Ha TeCTy CHHTAKCHYKE U
JIEKCHYKE yCBOjeHOCTH. [IpeocTannx MIecT MCIUTaHHWKA IOCTUTIIO j€ 3HATHO ciaduje
pesynraTe Ha TecTupamy. Ha 0Baj HaumH ce I0NUIO 10 YPaBHOTEXKEHE TPYyIe Y CMHUCITY
3aCTYIJbEHOCTH YCHEUIHUX U Mame YCIENIHUX MCIUTAHMKA, IITO je OMTHO 3a KacHHje
nopeheme pesynaTara. YmnpaBo OBH TEPMHHM, Tpyna YCIEHMIHUX M TpyHa Mame

ycnemHux, ouhe kopuiheHy NpUiIMKOM U3HOLICHa U aHaJIu3e pe3ysiTata Jo0ujeHuX y
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TOKY I10jeIMHAYHUX Pa3roBopa. Y TOM CMHCIY, UCKa3H UCIUTaHHKa Ouhe o3HaueHH ca

V1-8** 1 MY1-6**, mro omoryhasa jenocraBauje npalieise pesyirara.

PasroBopu cy Bohenu y nBa nena. Y NpBOM eIy CBAaKO OJ HCHHTaHUKA
OJIFOBApao je Ha MUTamka O CBOJUM CTAaBOBMMA y BE3U ca pa3yMeBamheM roBOpa U CBOjUM
MOHAIIAKbeM y TOKY OBOI Ipolieca, a y APYroM Jelly pa3roBopa MCIUTAHUK je
OPUCTYNIA0 KOHKPETHOM 3a/aTKy, Tae je, mparehu aynmo-cHUMak, Tpebayio 1a

KOMEHTapHUIIIEe CBOj€ MOHAIIAkE y TOKY Ipolieca pa3yMeBamba.

Hakon o0aBjbeHHMX pa3roBopa ca HUCHHTAaHUIMMA, MPUCTYNWIO ce obOpanu
nobujenux nojataka. CHUMIIM pa3roBopa MPBO Cy MPETOUYEHHU Yy TPAHCKPHUIIT, 1a Ou ce,
3aTUM, UITYUTABAKEM TPAHCKPHUIITA JIONUIO JIO MMo/IaTaka Koju he OUTH MPeICTaBIbeHU Y

244 .
pany . Kako Ou momamu OWJIM CHCTEMATHYHO INPEACTaB/BCHH, OWJIO je MOTPeOHO
W3JIBOJUTH jequHMIle MHPOpMaIHja. 3a moTrpede OBOT paja, jeAWHHIC HHPOpMAIIHja
npezcraBibahe cBe MHPOpPMaIMje peICBaHTHE 3a CTPATETHje KOje UCTIMTAaHUIIH KOPUCTE
y TOKY Ipolieca pa3yMeBama ropopa. To Mory OUTH came cTpareruje, Kao u (GakTopu

KOjU yTUYY Ha yroTpedy cTpareruja.

[TorpeGHO je HaOMEHYTH Jia je UCIIMTaHUIIMMa TIOHYHeHo J1a ce pa3roBOpH BOJE
Ha MaTepHEM CPIICKOM WJIM Ha €HIVIECKOM jE3MKY, Kao U Jia Cy C€ CBU OJUIyYWIH 32
MaTepmH je3WK. Joml je moTpeOHO HarjacHTH Ja je 300T jeIHOCTAaBHOCTH Bolema
pasroBopa KopuillheHa TepMUHOJIOTHja puarol)eHa HCHIUTAaHUIMMA U lbUXOBOM HOBOY
MO3HABAKA j€3UKA U JIMHTBUCTHUYKE TEPMUJIONOTHjE. Y TOM CMHCIY, YMECTO TEPMHHA
JTUCKYpC, KOopulIheH je TepMUH TEKCT. YMECTO TepMHMHA CHUHTaKca, KopuuiheH je

TEPMHUH I'PAMATHKA.

Ha ocHoBy nutama koja cy xopuiiheHa 3a Bohewme MojelMHaYHUX pa3roBopa,
nobujeHe nHdopmalje Moryhe je moaenuTH y JBe Tpyne: 1. cTaBOBH UCIHUTAHHUKA O
pasyMeBamy roBopa M 2. mHpopmaluje O cTparerujama, y Kojy ce MOTry CBpCTaTH
CTpaTeruje Koje Cy MCHUTAHUIM TOMEHYJIH y TOKY pa3roBopa M CTpaTeruje Koje cy
UCHUTAHUIIM KOPUCTWJIM TpU CiAyllakby ayAHO-CHUMKa Y TOKy pa3roBopa.
HNndopmanuje no6ujeHe oBuM mmyreM 6uhe mpescraB/beHe Ha HAUUMH KOjJU MPaTH YIIPaBo

HIOMEHYTY MOJey.

2 Yenermnu 1-8.

3 Mame yenemau 1-6.

** TpeGa nanomenyTn ja he y pajy GMTH IpeICTaBIHEHH CAMO OHH TOJIAIH KOjé CMAaTPaMO GUTHIM 3a
TeMy paja.
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6.3.1 CtraBoBM MCIUTAaHUKA O pa3yMeBawy ropopa

Y npBoMm Jneny, pasroBop je BoheH mpema Beh mpunpemMIbeHHM OKBUPHHM
nutamkbuMa. Kako cy murama YMHUIA OKBHP Pa3roBOpa, TO CYy CE jaBHiia ACITUMUYHA
OJICTYNakha W JHUTPECHje, a CBE y 3aBHCHOCTH OJI PACIOJIOKEHha HCIUTAHWUKA Ja

OATOBOpPE Ha jeHHO IMUTAakC, KAa0 W BHBHUXOBC MOTHBHCAHOCTU Oa Y AATOM TPCHYTKY

YUYECTBY]Y Y pa3roBopy.

[IpBO MOCTaBJbEHO MHTAKE TUIAIO CE deUHUCAIA 8ANHCHOCMU PAZYMEsAra
2060pa 3a yceajarve cmpanoz jeauxa. CBU UCTIUTAHUIA O€3 U3y3€TKa CYy OBY BEUITHHY
oueHWIM Kao BaxHy. Hajsehm Opoj mux, 6e3 o03upa na Iu Cy NPUNAAATH TPYNU
YCIICIIHUX WM Mamkbe YCIEIIHUX, PEKAO je JIa j& TO HajeadCHuja WK U3y3emHo 8adCHA

BCIITHHA.

V3: ,,PazymeBame je MHOro OUTHO, jep HE 3HAM Ha JPYrd HAYMH Kako OMCMO
Hayyniau jesuk. He yum ce camo mpeko kmure. Mimm peunuka. Ilorpeban je

CaroBOPHUK J1a OMCTE MOTJIH JIa pa3yMeTe U KOPUCTHTE je3UK.”

MYVYS5: ,,buTHO je na pazymeMo Hekora Jia OMcMO M MM Ha OCHOBY TOTa MOTJIH Jia
HAy4YUMO JIa TOBOPHMO, JIa C€ CHAJIA3MMO ca THM pedynma H... u ¢pasama Koje

HEKO M3TOBOPH, a KOj€ Cy KapaKTepUCTHYHE 3a Taj je3UK.”

VYnouranu na nopehajy BemITHHE MO OUTHOCTH, MCHUTAHUIM Cy MPBO MECTO
JaBaJIM YIPAaBO pa3yMeEBamy IOBOpa, 3aTHM IOBOpPEBHY, UUTamwy, Na NMHCamy. MecTo

MIPEBO/IA j€ BapuUpaso 1 KpeTajo ce o4 Mmecta 0poj 2 10 mecta 6poj 5.

¥2: ,,Ila, Ha IPOBM MECTY je pa3yMeBambe roBopa — Jia yyjel Kako HeKo mpuya.
3atum TOBOPCHC — Aa THU MOYHCII Oa IpUYalll. Yurame — Ja BUAUIIT KAaKO TO
u3riieaa y nucanoj opMu, Aa MpoUYUTall U Ha Kpajy MUcame, Ja TH MOYHeN 1a

aurerr.”

Jlpyro nurtame TULIAJIO CE CépXe PA3YMEBIbA 2060PA KAO GeUImUNeE 34 Yceajare
jesuxa. OxnroBopu JOOMjeHHM OBHM MUTameM OWIM cy pasHoiuku. OOyxBaTtanu cy
JE€3UYKe €IEMEHTE KOj€ j& MOTPeOHO YCBOJUTH, Ka0 M TyMaderma HJeje KOjy TOBOPHHUIIU

MOKYIIIaBajy J1a IPEHECY.

V1: ,Ja MuciuMm na je TO pa3yMeBame OIIITEr 3Hadyewma, a IM000JbIIame

T'paMaTHKe. Jep MH KpPO3 TO CIIyIalkbEe U pa3yMCEBAKC YBCK MOXKCMO HCUITO Ja
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3amaMTHUMO M Yy HEKOj CHTyallMju HEeKaJa yrnoTpeOuMo Te eleMeHTe. Ja MHOro

KOHCTPYKILIMja ITAMTUM I10 OHOM IIITO caM 4yJja u3 ¢puiamona.”

V3: ,Ja xxenuM Ja HayduM IITO BUILE, TAKO Ja MU jeé OMTHO Ja YCBOJUM U

rpaMaTUKy U pedu, Kao U J1a pa3yMeM camy Mopyky.”

V¥2: ,3a MeHe je TO HaYMH Ja HAyYMM HEIITO BHILIE O HAYMHY IOHAIIama U
roBopy THX Jbyau. IbuUXoB akiieHat, may3e y roBopy M ciauuHo. To ce jgocrta
pa3iuKyje ol Haler je3suka. EBeHTyallHO Ja oOpaTuM MaKikby Ha rpamMaTHuKe

€JIEMEHTE, alli TO j& Ha MOCJIEIHEM MECTY.”

V7: ,Ja mucnum na je HajOMTHHMja WAEja, CXBATUTH H7Ejy. YOIIITE, aKo
CIyIIaMO TEKCT, IVIABHO j€ Jia MPENo3HaMo IJIaBHY HAEjy, a IOcie, YCIyT, U
HEKe Jetasbe, peur. [la, peun 1a yuumo, rpaMaTH4YKe CTBApH, i MPBEHCTBEHO

Ta uzaeja.”

MV3: ,Ila, peun, 1a HAy4uMO HOBE peud ¥ rpaMTuKy. 1 na cxsatumo o uemy ce

Ty pagu.”

VY tpeheM nurtamwy, UCIUTAHUIU CYy HABOJWIN dCHEKAme 3HAA HEOnX00HO2 34
HeomemaHno pazymesarse 206opa. Crenehrx HEKOJMKO NMPHMEpa yKaszyje Ha pacrloH
OJIFOBOpA HMCIHUTAHWKA. YOWBHBO j€ J1a Cy MCIHUTAHWUINA W3 TPYIE YCHEITHUX MHOTO
BehH 3HaYaj Mpualy YTHIA]y OMIITET 3Hama, aKTUBUPAKka paHHUje CTEUEHOT 3Hama U
HaBHKa Yy OJHOCY Ha CHHTaKCHMYKe U cemaHTHuke enemeHte. Ca Jpyre cTpase,
WCIIMTAHUIIM U3 TPyIE Mame YCHENIHUX HarjaimiaBajy 3Hauaj ,rpaMartuke u peun’. Y

OBOJ IPYIH CYy JIBa UCIIMTAaHUKA HaBela Ja jé BaKHO ,,CBE LITO 3HAMO .

V1: ,,Tpeba ykJbydyuTH LEJIOKYITHO 3HaWkE KOje Heko numa. [loHekaa TeKCT Huje
caMO HeKa CBaKOJHEBHa CUTyalMja, Beh Moxe aa OyJae M HaydHH, Jja ce TUYe
Heke 00JacTH Koja HaM HMje ONMCKa M TO 3HA4W Ja MOpaMo Ja YKJbYYHMO
LIEJIOKYITHO CBOj€ 3HaWbe€ M HCKYCTBO KaKo OMCMO MOpYKy pasymenu. 3a
pasyMeBame je OUTHO /1a ce pa3yMe liejia TIopyKa U OHO IITO je u3Mmely penona

na ce 100po cxBatu.”

V4: ,Mucnum Aa TO 3aBUCH OJ OHOT INTO 3HAaIl, mTo uMam y riasu. Ox gonma

peuu, KOJIMKO je IIUPOK, KOHCTPYKIIMja, APYTUX CTBApH KOje 3HAlll, a KOje HUCY
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BC3aHE 3a CHIVICCKU. AKO HEIITO HE pasymemMo, Ha OCHOBY CBCra TOra TO

MO’KEMO MPETIOCTABUTH.”

V5: ,HajBumie mo3HaBame pedd, BPEMEHa, jep KOJMKO IyTa ce JeCH Ja Ha

OCHOBY Bpe€MeHa IPeIro3HajeMo KOHTEKCT HEeKor TekcTa. Takolhe u ropop tena.”
MV?2: ,buTHO je cBe, rpaMaTHKa, peyH, CBE IITO 3HaMO.”
MYV4: | Ila, no3HaBame rpaMaTUKe U MO3HABAKE JOCTA peUn.”

Cnenehe nutame THUE cE€ npodaema ca Kojuma ce uchumanuyu cpehy y moky
cywarna mamepujana na emeieckom jesuky. Ilopen Op3uHe roBopa, kao Hajuemnthe
HaBEJCHOT MpobiieMa, U3BOJUIIM Cy CE JOII M aKleHAT (BapujeTeT EHIJIECKOT je3HKa),
OJINCKOCT ca TeMaTWKoM, Opoj TOBOPHUKA M BpeMe Tpajama marepujana. Y
KOMOWHAIMjU ca MPETXOAHO HABJIECHHM MpPOOJeMHMa, KOjU YIJIABHOM YHHE OJUINKE
ayano-Marepujana, jaBHJIM Cy C€ W HEKH JIMYHE IPHUPOAEe, MOIYT KOHIEHTpamuje,
HECUTYPHOCTH WJIM CTpaxa ja ce Hemto Hehe pazymern. IIpoGiem koju cy HaBoamiIn
Kako Mame YCIEUIHM, TaK0 W JBa YCIeIIHAa HWCNHTaHWKa Ouo je HemoryhHocT
pa3MmeBama MopyKe W MOpEJ Tora IITO CBE peur pasymejy. Ciene HeKH of JT0OUjeHHX

OJIrOBODA.

V4. , bp3una u Taj ocehaj na Moxkaa He 3HaM. ['eHepaltHO ce 3a BexKOe CITyIIama
BHUIIIE OPUHEMO HETO 3a HEKU TEKCT (YUTame), jep TEeKCT UMaMO HCIpe] Hac U
CBE je Ty U aKO He 3HaMO HeKy ped, moe3zahemo... OBako, ako 3a00paBUMO, Ta

Hehemo ce cetutu... ETo, yrimaBHom eTo Ty je mpoosiem.”

V5. ,,bp3una. I To ykonuko Tpeba oapaauTi BexOy ca MONMymaBakbeM HAKOH
ciymama uMmam pyny y cehamy. He Mory na ce cerum cera. CBe pazymeM JI0K
CIIyIIaM, aJld HE MOTY CBE Ja ymaMTHM. JOII jejaH BETUKHU MpoOJieM KOju ce
MOHABJbA jE€CTe Ja CBE PEeYMd pa3yMeM, aju He MOTy Ja CKIOMHM TMOPYKY.

Mucnum fia je y3pok ToMe Jpyrauuja KOHCTpYKLMja peyeHune.”

VY6: ,,Bpio mu je TemKo Ja ucpaTUM TEKCT aKo Mpuya Buile Jbyau. [IpBo mu je
MOTpeOHO J1a pa3uKyjeM HBUXOBE TJIaCOBE, a IOK pa3MUIIJbaM O TOME, H3TyOuM
u7iejy 0 K0joj CBaKo O/ BUX Ipuya. Ja oOHJa HEe 3HaM KO O YeMy IIpHyYa U 4ecTo

ojycTaHeM.”
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Y7: ,,AKO HEemTO HE pa3yMeM, ja ce yCIaHHUYUM M IMpekuaam ciymame. OHna
camo IMoHaBJkaM: ,,Jaoj, ja oBo He pazymeM.” To ce JemaBa yak U ako je TO mpBa
peueHwmIa Kojy uyjem. OBakaB MOCTYIaK CBaKaKo Jia oHeMoryhasa J1a pa3ymeM U
OHO HITO MOTY, jep HHje 10 TEKCT caapKaH Yy jeJHO] PCUCHHIIM, alH ja TaKo

¢ynkunonunieM. Mene To nemoruBuiie. [lannuum u He cirymam.”

V8: ,,MeHnu je mpoOiieM ako ce oCTaBu muTame yHanpen. OHma He Ciryam CBe,
Beh camo JenoBe Koju ce OJHOCE Ha muTame. A ja To He BonuM. JKemum na

caymiam cee. U nerame.”

MV1: ,Konuenrpauuja. Bpiao gecro Mmu muciam nytajy uiad 300r TOra IITO HE

pazymem uiu 300r 6p3une.”

MYVYS5: ,Heno3naBame pedn. AKO je HEIITO MCKJbYYMBO BE3aHO 3a Typu3am. Ja
paHuje HMCaM ydusa HUIITa 0 ToMe. Tako Aa uMmam npoOseM 1a pazyMeM Heke

peuu y Tekcry.”

3aBplllHA NUTamka Cy C€ TULAJIA KOPEKTUBHUX Mepa Koje je nompedoHo
npedyzemu Kako Ou ce nodoosUaAn0 mMpPEeHYmHO cmare, o00auKa eexcou 3a
Yyeercoasare pazymeearsa 2060pa u yioze Hacmasnuka y mom npoyecy. Hajsehu 6poj
HCIIUTAHMKA je HaBEO J1a C€ TPEHYTHO CTamhe MOXKE MOOOJBIIATH ca BUIIIE BexKOe, Koja Ou
o0yxBaTHJIa KaKo Cyllamke MaTepujaja Ha CTPAHOM je3UKY, TAKO U YUTAHmhE U Pa3roBOp.
CBecHU cy unmbeHHUIE Ja TO HMje Moryhe moctuhu camo pajgoM Ha 4vacy, Beh na je
notpedHo Behe aHraxkoBame BaH yuuoHule. Kao jegaH o OCHOBHMX KaHajla 3a
yBekOaBame HaBOJE MHTEpHET M MaTepHjall 70 Kora je Ha oBaj HauMH moryhe mohwu.
Heku on ucnutannka HaBojie U OopaBak y HHOCTPAHCTBY, HOLITO CYy 3a BpeMe CTpYUHE
npakce Kojy cy 00aBjbalii BaH 3€MJbe MMM NMPHIIMKE Jla Ce CPETHY ca CTpaHIMMa U

BU/JIEJIN Y KOJO] MEPH j€ TO JAONPHUHENO yHanpehewhy BbUX0Be CIOCOOHOCTH roBOpa.

V1: ,MucnuMm 1a je UHTEpakifja Koja CIeAW HAKOH Ciyllamka BeoMa OWTHA.
M3HocuMO MHIUUBEHE O JaToj TEeMH WJIM OCMHUILBAMO CJIHYaH JUjaIoT |
cnyHO. MUCIHM jOII J1a je BeoMa BaKHO JIaTH OBE BekOe Ha MOYETKY 4yaca, 10K
j€ KOHIIEHTpaIlHja KoJ| CTy/ieHara joir 1oopa. Kako npegaBame ogMude, MU CMO

CBE YMOPHHU]H, TEKE HaM j€ J1a CIIyIIaMo, TeKe TaMTHUMO.”

V3: ,Ja mpema mnuTamuMa 3a pa3yMeBame KoOja UYECTO pelIaBamMO HaKOH

ciymama uMaM aBep3ujy. He Buaum muxoBy cBpxy. Ciymame 6u Tpedano aa
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Oyzne yBepTHpa 3a TUCKYCH]y W HUIITA BUIIE OJ Tora. Ha mpumep, cimymamo o
HEYHjeM MCKYCTBY U OHJIa TO TIOPEIMMO Ca CBOjUM. be3 HeKkunx moceOHuX BexXOU

BE3aHUX 3a Taj TEKCT.”

VY6: ,,Mucnum na cy nuTama 3a pasymMeBame 100pa BexxOa. Tpeda ux 1o0uTu Ha

Kpajy 1a OMcMO CyMUpAaJu CBE IITO CMO paauiIn.”

MYV1: ,,Mox/a 1a nmpernpruyamMo TO 0 YeMy Cy TOBOPHIIN U JJaMO CBOj€ MHUIIIJBEHE

o Tome.”

Kama je tum BexxOM 3a padymeBame roBopa y IHTamy, YOUJBHBO je Ja
WCIIUTAHHUIM Ca HIDKUM HMHAeKcHMa (00JpM yCIIeX Ha TECTOBHUMA) 3aroBapajy BexOe
BE3aHE 32 KOMYHHKAIM]y, IOK Cy OHU Ca BUIIMM HHICKCHMAa CKIOHHMjU JIa MPEIIIONKE
KOHTPOJIMCAHE TUIIOBE BEXOW IOIYT NpernpHuaBama MM OAroBapama Ha MUTama 3a
pasymeBame. OBakBa cuTyalMja ce, ca jelHE CTpaHe, MOXKE IPHUIHCATU JINYHUM
¢dakTOopriMa, OJHOCHO CKJOHOCTM Ka TIOjeJMHUM BEIITHHAMa, TAE YCICUIHHjH
UCTIIUTAaHUIIM MMajy MOTpedy Ja CIo00AHO MCKaxy cBOje MulLbeme. Ca npyre, oBO
MOXe OWUTH M 3HaK HECUTYPHOCTH Y MOTYhHOCT Ja ce MCHHTaHHK IPEKO YCMEHOT
OJroBOpa HCKaxe. Y TOM CMHCIY, TaKBU HCIHMTAaHMIU ce curypHuje ocehajy ca

KOHTpPOJIMCAaHUM BexOaMma.

Hcnuranunm cMmatpajy Ja je ONTHUMaJHU Opoj MOHaBJbama Marepujajia 3a
ciymame o1 2 10 3 myra. To 3aBUCH 0/ TeKUHE MaTepujalia, I03HaBamka TeMe, Op3uHe
U3Jlarama, CJI0KEHOCTH 33/1aTKa KOjU j€ MOCTaBJ/beH, Opoja MOCTaBJbEHUX 3a]aTaKa, ajlu

U OJ] TMYHUX (haKTOpa Kao IITO je KOHLEHTpalHja.

V4: ,Tpu nyra Ou Ouno maeanHo. [IpBu myT cTBOpUM OKBHp Yy TJIaBH, Kao O
yeMy ce Ty paau. Jpyru myt, dyjeMm netasbe. Tpehu myT, HOTBPIUM OHO IITO

cam pasymena. [Iposepum. Jlakne, Tpu myrta.”

Kaga je ynora HacTaBHMKa y NHTamky, MUIUBEHA Cy T'OTOBO HEMOEJbEHA.
Hajsehu 6poj ucnuranrka cmaTpa Jia Ha OBOM HHUBOY yJIOTa HACTaBHUKA HHUJE Y BEJIHKO]
Mepu OWTHA, OTHOCHO Jia je OHa Ouia mpuMapHH (akTop Ha HUYKUM HUBOMMA yCBajarma
jesuka. /[Ba McMTaHMKa cMaTpajy J1a HACTAaBHUK M HA OBOM OOpa30BHOM HUBOY MOXeE
MHOT'O J1a YYMHU THME ITO he aHraxkoBatu cialOuje CTyJeHTe WM KOPUCTUTH BUIIIE

CPIICKOT Y YYHOHUIIH.
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V3: ,Canma je To 1o Hac camux. Koiwko »XemumMo Ja CXBaTUMO, pasyMeMoO U

HaJ0Irpagumo ce.”

MVY6: ,,MeHH je TelKo Aa MpaTuM CBE Ha EHIJIECKOM M MHCIHUM Ja Ou Tpebaiio
KOPHCTHTH U CPIICKU Ha YaCOBMMA KaKO OMCMO MU KOjU Marmbe 3HAaMO MOTJIU CBE

Jla mpaTumo.”

6.3.2 Hajuemrhe kopumheHe crpareruje

Onespak o Hajuemhe kopuimtheHMM cTparerdjama Ouhe mojaesbeH y ABa Jena.
[lpBu neo umHmhe crparerwje Koje Cy MCHUTAHUIM TIOMEHYJIM Yy TOKY Pa3roBopa, a
JPYTU OHE KOj€ Cy KOPHCTWJIM y TOKY CIyIlama ayAno-cHUMKa. Kao u y mperxoaHom
JeNTy, CYMUPaHH pe3ylTaTd Omhe MOTKpen/beHW KOHKPETHHM IMPUMEpPUMa y3ETHM H3

TPAHCKPHUIITA PA3rOBOPA.

6.3.2.1 Ctpareruje moMmeHyTe y TOKY pa3ropopa

Kako je Halle mpuMapHO WHEPECOBaE YTUIA] CUHTAKCHUYKUX M CEMaHTHUYKUX
dakTopa Ha pa3ymMeBame TOBOpa, TO he Ha MPBOM MeCTy OWTH NMPEACTABIHCHA MUTAKA U

OJITOBOPH KOJH C€ THIY YIIPaBO OBE 00JIACTH.

Jleo onroBopa o 3Ha4ajy je3Mukux (akTopa 3a pasyMeBame MOPYKE JOOHjeH je
IpeKo JBa MUTama Koja Cy WHAMpPEKTHO ynyhmBama Ha wmux. To cy murama o
acnekmuma 3Harba KOju OORPUHOCE YCHEWIHOM pAa3ymesarby Nopyke W Cepcu
pazymesarsa 2060pa Kao eewimune yceajarna cmpanoe jesuka. Ilopen oBux, 6uio je
MOCTaBJbEHO U TMHTAHkE KOj€ CE TUPEKTHO JOTAKIO OBUX (aKTopa: y Kojoj mepu 006po
61a0are 2pamamuiKum npasuIuMd, 0OHOCHO 6140arbe 1eKCUKOM U CeMAHMUYKUM
oonocuma modxce nomohu paszymesary nopyke. OIroBOpH HCIUTAHUKA Yy BEJIHKO]
MEpH Cy BapHUpald Kako KOJ TpyMle YCHEIIHUX, TaKO U KOJ TpyIle Mame yCIEUTHUX
ucniutanuka. Hajehu Opoj ycnemHux ucnuTaHWKa HE TIPH/Iaje BEJIMKHU 3Ha4a] YTUIA]Y
CHHTaKCe M CEMAHTHKE 3a pazyMeBame nmopyke. OHM 0 rpaMaTHIM 3a BpeMe CIyliamba
HE pa3MUIUBaj)y. 3a BehmHy HMCHOUTaHHMKAa M3 OBE Tpyle, TO Cy €JIEMEHTH KOjuMa
npuberaBajy Tek KaJa pa3yMmejy OCHOBHY HJ€jy MaTepujajia KOjU CIyIIajy WM, MakK,
KaJla He MOTY Jla MCIIpaTe JEKCHYKO 3Hademe. V3roBop 3a TO Halasze y YHEHCHUIM J1a
MOTY Jla pa3yMejy HeKora KO KOPHUCTH HENpaBWIHO YIOTpeOJheHEe TIpaMaTHUKe
eqieMeHTe. Y TOM CMHCIY, NMPEIHOCT Jajy JIEKCULM U CEMAaHTHYKUM OJHOCHUMa KOjU

HOCTOje Yy p€uCHUILU, IIPC HETO I'PaMaTUYIKUM IIpaBUIINMaA.
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VY1:,,0 rpamMatuiiy 1 peyuMa pa3MHIILIbaM jeIMHO aKko yyjeM HemTo HoBo. OHza

HAKOH CIIyIlIama MpoHal)eM Ty ped win Ty TpaMaTuiKy HapTHjy, 1a npounTtam.”

V¥3:,,Ja rpamatuky 100po 3HaM U y H0j caM MHOTO 060Jba HETO y Pa3roBOpy, ajH
HE MOTY Jla Ka)KeM Jla MU je oHa OWUTHA 3a pazyMeBame. Moxa pe peuu, came

p€4n, KOHTEKCT — KO MU IIpHUYa, 3alliTO MU npnqa...”

V4. ,Menu rpamatuka HHje OuTHa. Bume je OuTHa HEKa ped HEro
KOHCTpyKIMja. AKo Ou HEKo pekao: I'm going to school every day, n name hy
pa3ymMeTH, Mako je Bpeme MmorpemHo ynorpedspero. IlIto ce peun Thde, HE
3aBUCH CBE HH Of] FbHX. AKO j€ 0 HOBOj TEMH peY, Peuu jecy OuTHe. AKO ce paau
0 HEKUM CBaKOJHEBHHM CTBapHMMa, MHOTE CTBAapH 3HAMO, YYUMO O MaJIeHa, a
U3 KOHTEKCTa Kanupamo. Peun koje ce cTano kopucte Mu heMo UCKOPUCTHTH Ja

CXBaTHMO OHE KOje He pazymemo oOarr.”

VY6: ,Ila, MOXkIa y CMHUCITy YKOJMKO HEKO MMa Pa3JIMYMT aKICHAT KOjU HaM je
TEIIKO J]a pa3yMeMo, Ta MPENO3HaBake HEKUX IPaMaTHUKUX eJIEMEHaTa MOXKE
Jla JIOBele 10 pasyMeBama. Mmm y cMHCIy YKOJIMKO BiIafall rpaMaTUKOM H
YKOJIMKO 3HAIl J]a je HEWITO y CHIJIECKOM NpHUJAEB, Ja ra He MIpeBelell Kao
raroj. YKOJIMKO ra MpeBeAell Kao IJIaroj, TO Mewma cMucao. IloceOHo
aro3WIlje M T€ HEKE CTBApU KOje Cy TEXHHWYKE NMPHUPOJAE MOTY Ja OJpeAc H
ycMepe TeKCT Aa Jo0uje MpaBo 3HaueHmhe M 4yak Jo0Hje oHaj cMucao usmehy
penoBa, a ce gohe 10 HEKOr cMHcia KOjU jeé MHOTO AyOJbH OJf OHOT IITO je

Hanucauo.”

Jeman ucnuraHuK TOBOpH O TOMC Jia IMO3HAaBAKC 3HAUCHA PCUN HEMaA MPECYAHY

yJIOTY 32 pa3yMeBame MopykKe.

V1: ,,PazymeBame HE 3aBUCU UCKJbYUMBO OF peur. MHOro myTta ce Aecuso aa He
3HaM 90% peun, a 3HaM 0 UeMy YOBEK MpHya. AKO UMalll OMILTE 3HAKE, OHJA HE
Mopall Jia pa3ymelI cBe peur, a pazymehemr texct. Ca apyre crpase, AeliaBaio
MU CE€ U Ja 3HaM CBE peud, a J1a He pa3zyMeM TeKCT. To KOoJ MEHE 3aBUCH O

3aMHTEPECOBAHOCTH 33 TEMY O K0jOj ce mpuya.”

(01CYCTBO KOHIIEHTpAIIH]j€ WM TOBPILHO CITYILIAE)
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buno je, mel)yTuM, U OHHMX MCIIUTAaHMKA y TPYNH YCHEIIHUX KOjU Cy CMaTpalu

rpaMaTHKy BeoMa OUTHOM 3a Pa3yMEBambe.

V7. ,MucnuMm na je 3a pa3ymeBame CYIITHHE TEKCTa MO3HABAKE I'PAMAaTHKE
BeoMa OWTHO, Makap HEKHMX HEHUX ocHoBa. Jla Oum ce pa3roBOp CTaBHO Y

KOHTEKCT, TO MOXXE JE€IMHO TaKo0.”

VY5: ,I'pamaTuka MOXE IyHO Ja MOMOTHE pa3yMeBamy. Y CYIITHHH, TEOPH]CKO
3HakEe HHUj€ TOJUKO OWTHO, Ja KaKeM, 3a KOMYHHKAIMjy, OUTHO je 3a
pasymeBame. Jep, Ha MpUMep, aKO UMaMO HEUITO Y MacuBYy, U aKO HE 3HAMO
TEOpHjy, oHAa MU HeheMo 3HaTH O 4YeMy Taj HeKo npuva. W, Ha mpumep,
WHAUPEKTHU TOBOpP. AKO TO HE 3HaMmoO, 4yjeMO MU U 3HaMO O YeMy Ta] HEKO
npuya, T HEe MOKEMO Jia Ka)KeMO J1a JId je TO OWJI0 Y HEeKOj MPOILJIOCTH WIIH...
3a emeMeHTapHE CTBApW HHUje, ajll MHUCIUM Jla j€ HEONXOAHO 3a HEKH

KOMILJIEKCHHUJH TEKCT.”
buno je ucnuranuka 6e3 jaCHOT MUIIJBEHA O YTUIA]y OBUX (hakTopa.

MVY6: ,I'pamatuka y mnpujor pazymeBamy? Ila, Moxma, Moxma, HucaM

pasmuIbaia o Tome.”

ITo ce ocranmux crTpareruja Tude, noOujeHe cy MHPOpMalje 0 adheKTUBHIM
napamMeTpumMa, 4Mje UCIUTHBaWkE HUje OMI0 MOKPUBEHO yNUTHUKOM. Haume, ynurtanu
Kako ce ocehajy 00Kk caywajy mamepujan Ha eH2NECKOM je3uKy W KOJIUKO ce
camoyegepeno ocehajy, ICIUTaHULIN YTIIaBHOM FOBOPE O HEOOCMAMKY CAMOY8epeHOCmu
u ocehajuma ynrawenocmu, ppycmpuparnocmu n necuzyprocmu. Huko o ncnutaHuka
Ha ckaiu oJ1 1 710 5 cBOjy caMOyBEpEeHOCT Yy TOKY Clyllama HUje oleHHo ca 5. OueHe ce
kpehy on 1 o 3,5 3a Mame ycnemHe, 0AHOCHO o7 3 10 4,5 3a ycrheliHe UCIIUTaHHKe.
Jeman ucnuTaHuK je HaBeo na ce oceha o/IMYHO, a JBa Cy HaBena na ce ocehajy
NPWIMYHO OIyITeHO. HEeCHrypHOCT HWCIHTAaHWKAa W TIOMamKame CaMOyBEPEHOCTH
3aBHCE OJ1 Pa3IMYUTUX (paKTOpa, KOJU MPEACTaBJbajy OCOOMHE caMor MaTepujana WUiH
Cy, mak, JM4He mpupoje. Tako, CycpeT ca MaTepHujajJoM KOjU HE MOTYy Jla pasymejy
JTUPEKTHO YTHYE HA CMamemhe caMoyBepeHocTH HajBeher Opoja mcnurtanuka. [lopen
TOra, YKOJMKO J€ CHUMak IMpeBulle Op3 WM Jyradak, TO CMambyje HHHUXOBY

KOHL[CHTpaI_II/ij, na caMuM THUM U CaMOIIOY31amC.

V3: ,,Yonameno. [Tutam ce ga mu cam gopacia TOMe Jia Ciryliam oBaj TEKCT.”
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V4: ,Ilomro cMO U Yy Cpelsboj IIKOIMA PEIOBHO CIYIIATH, CAMO CIYIIAKE MU

HUje Hearo/iHo, aJly IOCTOjU CTpax JAa HemTo Hehy fa yyjeM uinu 1a pazymem.”

V6: ,llonekan ce muTaM Ja JM je MOje 3Hame TOJMKO HUCKO Ja HE pasyMeM

TOJIUKO TOra.”

VY7: ,,3aBUCH 0J1 TOra KOJIHUKO je jacaH TEKCT. AKO ra J00po pazymem, Tajga cam
jako caMOyBEpeH, a aKo MMa JIOCTa HEIO3HATHX CTBApH, MOja CaMOYBEPEHOCT

omazna.”

OnaroBopu go0OujeHH cieaehoM TpylnmoM MHTama OINNCY]Y HOHAUulAre
UCRUMAHUKA Yy MOKy npoyeca ciyuiarsa. [IpBUM NMHUTamkEM ce O] HCIIMTAHUKA TPaXKH
Jla OIUIIYy CBOj molec pazymeBama. CBHM HCHUTAHUIM M3 TPyNEe Mambe YCHEIIHUX
OJITOBOPWIIA Cy Jia caMoO CIIylajy, He mparehu CBOje pa3yMeBame y TOKY CIIyIamba.
HaxoH ciymama yriiaBHOM pa3MHCIe 0 OHOME IITO Cy pasymend. Hu y ToM TpeHyTKy
HE Pa3MHILUbA)y O HAYMHY Ha KOjH y CIyIIadH Marepujaji, (akTopuMa KOju Cy UM
MOMOTJIM J1a pa3yme]jy, Kako Ou ce moHamanm ciiefehn myT kaga Ou ciyniaad UCTH WU

HEKH JIpyT'u MaTepujall.

MYV2: [ HakoH ciymama pa3MUIbaM O CBEMY LITO caM uyjia U peyuma U

CIMYHOM. AJIM O TOME KaKo caM ciyliiana, He.”

MVY4: ,Ilutam ce na a1 MOry Majo Ja BUPHEM Ha Kpaj KHHIe /e je TEKCT.
MHoro Mu nomaxke ako UMaMm TEKCT Jla IpaTUM 1ok ciaymaM. OHla noaBydeM
cBe Hemo3Haro. M Mory myxe na ce 3aipKUM Ha HEKOM Jely, Ja € BpaTHM

IIOHOBO...”

V5. Ila, ako ciaymiaM y yYHOHUIM, aKO HACTAaBHUK Ja 3ajaTak, OHJAA j€ TO TO.
AKO ciymiaMm My3uKy WM TheaaMm (uiM, oHAa jeTHOCTABHO ciyliaM. AKO je
3a/laTak JaT Kao MUTame, MPOYUTaM MUTAkE U OHJIA CIIyIIaM CBE JIOK He 4yjeM

HEeKy oJ] peur u3 nutama. OH/a ce ycpeacpeInM Ha Taj 11eo.”

[ToHamame HCIUTaHMKA y TOKY Ipolleca pa3yMeBama je€ Yy BEIUKO] MEpH
JUPEKTHO BE3aHO 3a CMeneH KOHYeHmpayuje Kojy y 1aTpoM TpeHyTKy umajy. Hemanu
Opoj “cIMTaHUKa MPU3HAO j€ Jla BUXO0BA MaXmha y TOKY CIyIIamkba Bapupa, J1a ce 4YecTo
JielaBa J1a OHa ofaja, Ja e UUKIMYHO YKJbYUYjy y CIyIIame, IITO CBAaKaKo yTHYE Ha

BUXOB CTCIICH pa3dyMeBamba OJACITYHIAHOT .
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VY6: ,,Ja mpuctynam TeKCTy CKOHLIEHTPUCAHO, a OHJAa KOHIIGHTpaIlija MajaHe, na

caM IOHOBO Ty, I1a OIIET HUCAM U CBE TakKo.”

MV?2: ,Ila, ja moxymaBam Aa TOBPATUM CBOjy MaKiby aKO MH MHCIH OJUTYTajy,
ay He ycreBaM cBakor myrta. Hekana mu ycme, a Hekan He. Hekan ce mecu na
yOp30 mocie mpBor JyTama Haule 1e0 KOju He pa3yMeM, Ia JOK pa3MHILIbaM O

HBEMY, TOHOBO M3TYOMM KOHIICHTPAIIH]y 33 OCTAaTaK TeKCTa.”

['0TOBO CBM HMCHMTAaHUIM U3 IPyINE YCIEHIHUX M3jaBHJIU CY Ja IIPe WIH Yy TOKY
CllyllIaa épuie npemnocmasKke y Be3u ca oHuM wmTo he ce necutu. Yumenuna na je
IbUXOBA IPETIOCTaBKa TayHa WJIM HE, Ha pa3IMUUTEe HayuMHE yTH4e Ha wux. Mma
UCIHMTAaHUKA HA KOje ,,ycrex’ WIM ,Heycnex’ y MpeTiocraBibamby He yruue. Ca npyre
CTpaHe, MMa OHHUX Ha Koje ,,[IOTpelIHa” NpeTHOoCTaBKa Jenyje MoTuBuinyhe, ma y
HACTaBKy MaXJbUBHjE CIYIIajy, M j€ BHIIE OHHUX KOje€ ,,IOTpemIHa’ MpeTIocTaBKa
nemotuBuine. Ha aBa mcnuTaHMKa MOTPENIHO NMPETHOCTaB/bame JABOjako nenyje. Kao
pasJior 3a TO HaBOJIE OJICYCTBO KOHLEHTpAIMj€ U CTEIEH 3aMHTEPECOBAHOCTH 32 TEMY O
K0jOj je ped. YKOJIUKO cy Mame ycpelacpeheHu min Mambe 3aMHTEpECOBaHH 3a TEMY, OHU

OJIyCTajy OJI TaJbeT CIIYIIakha WIH CIYIIajy Ca Marbe MaKbe.

Y2: ,Ja ce dokycupam camo Ha ciymame. Hukama He mMoxkemo aa Oynemo
CUTYpHH Y OHO KaKoO c€ TEKCT OZBHja, Ma TO Ja JIM MU j€ IMPETIOCTaBKa TayHa

WIM He He yTHUe NMpeTepaHo Ha Moje MoHallame.”

V¥7: ,Ila, ako 3HaM 11ITa je HA3UB OHOTa LITO CIyIIaMo, OHJa Mory Beh yHarpen
Jla 3aMUCJIMM Yy TJIaBH O YeMy ce Ty paau M o0 yeMmy he ce roBopuTH. 3aTuM

MpaTuM TEKCT, Y3MEM CPK TCKCTA, TO 3allaMTHUM U TO je TO.”

VY cutyanujama Kaga He pasymejy 3Hauerwe jeOne peuu YrIaBHOM KOPHUCTE

KOHTCKCT J1a ou 3aKJbYUUJIN IITA AaTa p€d TAYHO 3HAYU.

V4: Ila, ja He coymam cBaky ped. CiymiaM, ciyiiam, Ia Ha OCHOBY HEKUX peuu

3aKJby4dyjeM IITA Cy XTEIH Ja Kaxy. Ha ocHOBY Teme u KOHTeKkcTa.”

V5: ,IlokymaBaM Ha OCHOBY KOHTEKCTa Ja 3aKJby4YMM 3HAUYECHE, Il aKo He
MOTY, 3aIldIlIeM je Her/e U caymaM gake. CBe TO 3aBUCH O]l KOHIIEHTpaIuje 1

CTCIICHA UHTCPCCOBAKA 3a CaMy TeMy.”
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V7: ,,Boaum n1a raenam TEKCT 0K CIIyIlam, Ia OHAa caMo O0EJIeKUM U CIIyIlaM

JlaJbe, Kako OMX Ha OCHOBY JIaJber pa3roBOpa U3BYKao 3HaYCHe.”

JenHo on murama OWIIO je W Ja JM y TOKY CIyllaka npame ce0j npouec
paszymeearmwa. Hajsehu Opoj mcrnuTaHWKa je OATOBOPHMO Ja je ycperacpeheH Ha camo

ciymame. O ocTaluM acleKTUMa He Pa3MUIILIbA]y.

VY3: ,,3aBucu on TekcTa. AKO MM je MO3HaTa CUTyaluja, OHJAa CE MMa BHIIE
mpocTopa, Ma MOXE Ja ce IpaTd BUIIE CTBapU. AJM aKo j€ CHUTyaluja
HENo3HaTa, OHJAa Ce MPU pa3yMeBamy XBaTamo 3a OWJIO IITa INTO HAM JENyje

MO3HATO U HEMAaMO BPEMEHA J]a pa3MUIIITbaMo 0 OUjo yemy Apyrom.”

VY6: ,,butHO MU je camo na pasymeMm. Hema pasnora nma pasmumam o JpyruM

cTBapuma.”

V7: ,,CBectan caMm Tora jia HeKHu J1eo pasymeM, a Heku He. Ha kpajy ciymama,

aKO UCIIpCa cebe uMam TCKCT, Ha TO C€ BPAaTUM U TO IIPpOYUTaAM ITIOHOBO.”

Crnenehe nutame TUYE Ce npaswera pasnuke usmelly 2nasne uoeje u demaswa.
OpnroBopu n00WjeHH OBUM IUTAKEM Cy PA3HOMUKU. VICIIMTAHUIM YIIIABHOM MaXmby
ycMepe Ha jeIJHO O]l JiBa TTOMeHyTa. MiMa OHMX KOjH CIyIIajy UCKJbYYHBO J€TaJbe, OHUX
KOjU TpaTe caMO TJIaBHY HJEjy M OHUX KOjUMa je MOTpeOHO 1a BHUIIE MyTa 4yjy

MaTepuja Kako Ou OMIIM CBECHH U J€THOT U JIPYTOT.

V3: ,,Ja CC MPEeBUIIC YCPCACPCAUM HaA ACTAJbC, ITIOHCKAA U OHC HCGI/ITHe, BC3aHC
3a 6p0j1<e, a4 KOHKPETHO TCMY pPa3roBopa roToBOo Ja HHKaJa HE MOry Ja

nepuHuIIeM.”

V¥5: ,Ha ygacy nok cnymamo, He. Tek Kaj MOYHEMO Ja JTUCKYTyjeMO jaBH Ce:

Axa, TO je ri1aBHa Ujeja, OBO j€ JAeTalb... aJli JOK CiIyliam, He.”

V6: ,,JJlok ciymam He pasmunbam o ToMe. CiyiiaMm TEeKCT Kao IeluHy. Tex

HAKOH CITyIllaka MOXK/Ia Pa3MHUCIHM O TOMeE.”

MV1: ,Jla, oHO mTO je TJIaBHO, TO 3almaMTHM W TO 3HaM HAKOH CIyIIama.

Jleraipe Oamr u HE.”
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MV3: ,Ila, u He pazmunubam Oam o Tome. Ja mHaye oOpaham naxmwy Ha
JieTajbe, TaKO J1a MUCJIMM J1a U KaJl CIIylIaM TeKCT 3a MEHE je cBe OUTHO, Tako Ja

Oanr ¥ He pa3MHUIILJbaM O TJIABHO] UJICJH U JeTaJbuMa Kao HeYeMY OJIBOjEHOM.”

MYVY4: ,Ja najuemrhe ciymiaMm cBaky ped Ja OMX MOIJia HEIITO Ja pa3yMeM U Ha
Kpajy HE MOTY J1a pe3UMHUpPaM TEKCT. YIaMTUM MOHEKY MHPOpMaIIH]y 3a KOjy ce

KacHHje MMOKaXKe /1a je 1eTalb, ¥ TO HEOUTaH, a TeKCT HE pa3yMeM.”

Ha camoMm kpajy MCIUTaHUIM Cy TIMTAHU J1a JH WIAHUPAjy Rpouec Cayuiara n
0a Jlu céecHO Kopucme HeKe mexnuke Kako Ou 0osbe pazymenu marepujai. Hu jeman
O]l UCIIUTAHWKA HUje SKCIUIMIMTHO W3jaBHO Jla TUTAHHWpa YHANpeJ HA4YMH Ha KOju he
NPUCTYIHUTH CIYyIIalky MaTepujaia. YKOJIMKO HAaCTaBHHMK HajaBU TEMY O KOjOj je ped,
pPa3MUIIBAjy O TOME ITa MOTy uyTd. Mehytum, kako BehrHa HBHUX JOHOCH OIUIYKY O
ToMe na he ce ycpeacpeauTd W CIIymIaTH, a OBa KapaKTEPUCTHKA IMPEJCTaBIba BPCTY
TUTaHUpamka, MOXe ce pehu Ja je M oBa crparerdja 3acTyiubeHa Mel)y mcernmuranuiuma.
N3mely ocramor, cBecHo Kopumheme TEXHHKAa HUMIUTHIUTHO j€ MOJApa3yMeBall0 H
NOKYIIa] TIOHOBHOT ycpeacpehuBama Ha ciiyliambe HaKOH IyOJbeha KOHIIEHTpAIlHje.
JIOK CBM MCHHMTaHHIM W3 TPyNe YCICHIHUX TO MOKYIIABajy Ja ypaje, y TPpylud Mambe
yCIIEIIHUX HacTaje ocehaj MaHWKe WM TpPeJalieKo yAajbaBame, IITO oHeMmoryhasa
IIOHOBHHU TIOBpAaTaKk IMIpOIECYy pasyMmeBama. Y Tpylnu YycnemHux, Hajehu Opoj
UCMIMTaHUKA yCIe Jla Ce BpaTH 3aJaTKy, jelaH OOMYHO HE YCIeBa WJIM yCIe HaKOH
3aBUJIHE JUTPECH]e, 0K je jeaH UCTMTaHUK U3jaBUO Ja ra y CUTyalldjama Kaja aohe 10

IpeKuIa pa3yMeBama XBaTa IaHUKa U HE yCIIeBa J1a CE BpaTH pa3yMeEBamy.

V5. ,He. Ja yBex omnyuuMm na hy ciaymartd, ajid 4ecTo HU3TyOuM

KOHIIEHTpanujy.”

V6: ,Ilnan cnymama Hemam. [IpBo mokyiam ga ynaMTUM U]y OHOTA IITO Ce

ciylia, a OHJa AeTasbe.”

V7: Ila, 6am u He uianupaM. [lpu cBakoM ciyliamy NOKYyIIaBaM Ja 3allaMTUM
IITO BMIIIE CTBApU Kako Oux 0oJbe pazymeo, jep ce Hajuerrhe cBoAM Ha TO Kako y
CBaKOM TEKCTy MMaM I10 HEKy Hemo3Hary ped. OOpaTHM Maxmby Ha PEUCHHILY

Kao IeJIMHY, TaKOo J1a y ciIy4ajy Jia He pa3yMeM HEKY peu CBE YCIIeM J1a yBexXKeM.”
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Kana je y nutamy kopuuwherwe nocednux mexuuxa, OAroBOpH Cy YKJbYUWIN
Kopuuwihere npehawiree 3nara, npeosuharbe, 8U3yeIU3AYUjy, NPENno3HaAsarbe pedu Ha

OCHO6Y KOHmeKcma U xeamarbe benescaxa.

V¥3: ,Ja mokymaBaM Ja CTBOpPUM CJHMKE Yy TJIaBU Kako Oux cebu Gap mano
onakiana. ['1e ce To nemasa, KO TOBOPH, TaKO... TO MU JpKU Maxmy. Tako MU

je makmre.”

V4. ,Pasmunubsam o temu. Caja kon npeBoaa o Tajmanhanuma npoBanuia cam
IBbUXOB TMO3]IpaB, WM IITA jeé CBe OMJIO Y TEKCTy, TaKO W KaJ je CIyIIame Y

nuTamy. [lokymaBam /1a moBeXeM OHO IITO 3HAM ca TEMOM O K0joj je ped.”

V2: ,Kopuctum mnpensuhame. AKO ce JecH na ce Moja mpenBubama He

HOKJ'IaHajy ca TCKCTOM, TO M€ 10JaTHO MOTHBHUIIIC a4 Ha)KJ'bI/IBI/Ije CJ'IYH_IaM.”

¥5:,,Y Toky cnyimiama MOoKyIlllaBaM Jia BU3yallu3yjeM y TJIaBU JbYJE, CUTYaIu]y,
cBe. YBek npeasubham mta je To cnenehe mro he ce gecut. Y Heky pyky, TO je
TaKMHYeHE ca camMuM coboM. Ja hy na mobenum caumak. Tako na ako gohe 10
TOTa Ja TPETIIOCTaBKAa HHUje WCIpPaBHA, TO j€ CBAaKaKo JOJAaTHH MOTHB JIa

NaXJbUBHUjE CIyniamo.”

VY7: ,,HajBuiie ce ocIoOHMM Ha IEIOKYITHO 3Hamke. [1a OHa BUIUM ITa MOTY J1a

HCKOPHUCTUM 32 Pa3yMeBame.”

V7. ,IloHekan y TOKy ciyliama BOJHM Ja 3alMileM noHemTo. To My nomaxe
Jla ce CeTUM CBUX JieTajba MPUIMKOM aucKycHuje. HapaBHo, He mumieMm neTabe,

Beh uzeje, a 1erasbu y pa3roBopy ce jaBe camu of cede.”

[To ce Tuue npomuwibara 0 HaYuHy ciyuiara u pasymesary, Hajpehu 6poj
WCIIUTAHUKA CE jeOHOM 00cayuianom mekcmy euue He epaha. OTHOCHO, BpaTH C€ Y

OHOj MEpH Y K0jO] TO 3aXTeBa 3a/1aTaK KOjH j€ MOCTaBJbaH MpeJ] HhHX.

On auunux ¢paxmopa xoju TOMPUHOCE pa3yMeBamby M3ABOJUIIA CE MOMUBAYU]A
Koja BoaM noBehaHoj) MaKkbH y TOKY CIIylllama, a Koja ce y Hajsehem Opojy ciydajeBa

jaBJ'ba Kao pC3yJITAT 3aUHTCPECOBAHOCTH 3a TCMY.

V5: ,,Cmarpam J1a je BeoMa BaXHO J1a JTU M€ TeMa MHTEpecyje UK He. Y KOJIUKO

TO HMj€ HEIITO IITO ME MHTEpecyje, OHJa Ny CIyIIaTH ca MamkbOM MaXHBOM. AKO
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je HEemTO HITO c€ THUYe AMPEKTHO Halle CTpyKe, OHAa Ny MOKJIOHWTH BHIIE

naxme.”

Ha ocHOBY cBUX TBpAWBM M3HECEHUX y TOKY pa3roBOpa, pe3yiTaTu O yrnoTpedu

pa3IMYUTUX CTpaTeruja MOry ce cyMuparu cienehom tabenom.

U3 Tabene ce jacHO BUIM /1a Cy CBE TPH IPYyIe CTpaTeryuja 3acTyIJbeHe TOTOBO Y
UCTOj MEpH, OAHOCHO Ja jeé U3 Ipyle KOTHUTHUBHUX M METAaKOTHUTHBHUX CTpaTeruja
KopuitheHo Mo MeT cTpaTeruja, AOK Cy U3 TpyIe je3HUKUX HUCIHUTAHUIM YHOTpeOHIn

YETHPU CTpaTeruje.

Jlo 3HaTHOr ojcCTymama J0jla3u y HauMHy Kopuinhema crpateruja. Tako cy
UCIUTAHUIIM W3 TPYyIE YCIEUIHUX HAJIOCTAEAHUJU y VYIOTPeOM METaKOTHUTHUBHUX
ctpareruja. CBU OHU KOpPUCTE npaliere pazymesarba U CeleKMUHy NAdickwy, Ceam O
YKYITHO 0CaM MCHHUTAaHUKA C€ CIYXKH peuiasarbem npoodiemd, TOK MO IMIECT UCTIMTaHUKA
KOPUCTE nIaHUparbe W ycmepeHy nadxckwy. Mako Cy METaKOTHUTHBHE CTpaTeruje
3aCTYIUbEHE KOJ CBUX WCIUTAHUKA M y TPYNH Mame YCHENIHUX HCIHUTAHUKA, CTETEH
IBbUXOBOI Kopulithewa je MHOro Mamu. [lo 1Ba HWcIHMTaHUWKA KOPUCTE peuiasarbe
npobnema, ycmepeHy W HOOebeHy NadXcry, TPU WCIUTAHUKA MIAHUpA TIPOLEC

pa3yMeBama, a CBUX IIECT j& CBECHO TPEHYTKA Kada npecmaje npoyec pasymesarsa.

Kaga cy KOrHHTHBHE CTparerwje y MuTamy, Tpyla YCHEeNHUX je JOCIeAHa y
yrnoTpedu Tpu cTpaTteruje - npedsuhara, 3aKmyyusarba U erabopayuje, 10K MO JBa
UCTIMTAaHUKA KOPHUCTE 6u3yenny erabopayujy M xeamarve Oenedxcaxa. OBO Cy yIpaBo
CTpaTeruje Koje UCIUTAaHUIM U3 Ipyle Mambe YCIEeIHUX He Kopucte. Yak je u ynorpeda
npeocTajge TpPHU CTpaTerwje KOJA HUX 3aCTyIUb€HAa Y PpENaTHBHO Majoj MepH.
[TpensuhameM M 3aKJbyduHMBAaEmHEM C€ CIyK€ TPU HMCIUTAHMKA, JTOK Ce€ elabopalujoM

CJIY7KEC CaMO [IBa.

HajBuie pasnuka jaBjba ce y OJArOBOpHMa KOjU C€ TUYY je3WYKUX CTpaTeryja.
Vcnutanunm U3 rpyrne Mame yCIelIHUX buMa npuberaBajy y Behoj MepHu y OJHOCY Ha
UCTIUTaHUKE W3 Tpyne ycnemHuX. CBH UCIHTAaHWINA W3 TPYIE Mame YCICNIHHX Ce
CIIyXE€ npesooomM W NOKYywlasajy o0a paszymejy c6axy pey Kojy uyjy, IOK IO TeT
UCTMTAaHUKA TMOKYIIABA JIa 3aK/bYYU 3HAUerbe peyu Kojy uyje y3 nomoh 3Hauera OHUX

Koje 6eh 3na W TIOKYyIIaBa J1a UCKOPUCMU cpamMamuyke ejlemenme J1a CIIO3HA 3HAUCH-E

HIOpyKe.
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Tabena 6.52: Ynompeba cmpamezuja npu pazymesarby 2060pa y MoKy paze080pa ca

ucnumanuyuma

Jesuuke crpareruje

Crpareruja bpoj ymotpebe
v MY

1. JIuHrBUCTHYKO 3akJbyuuBame (3nauerve peuu Koje He 3HAM ] 5

NPemnocmas/bam y3 noMoh 3Hauerba peyu Koje 3Ham)

2. Henyxkuuja (Kopucmum epamamuyko 3Harbe KAKO OUX pazymeo 3 5

pazeoeop)

3. Ipeox (Cryosicum ce npesodom Ha Cpncku jeauxk oa oux pasymeo 3 6

nojeoure peuu uiu 0enose)

4. Tlogemena naxmwa (Crnywam ceaky peu y mexkcmy Ui HOKYULABAM 1 6

0a pasymem c8aKy pey y mekcmy)

Koruutusze crpareruje

Crpareruja Bpoj ynorpebe
vy MY

1. [Ipensubame (/Ipedsuham ono wimo he ce decumu) 8 3

2. 3akmpyuuBame (Kopucmum konmexcm Oa Oux npemnocmasuo ] 3

3Hauere)

3. Enabopanuja (Kopucmum panuje cmeyero 3Hare u3 Koje uuje y 7 2

OUPEKMHO] 8e3U ca MeKCMOoM KAKO OUX NPemnocmasio 3Ha4ere)

4. Busyenna enabopanwuja (3nauere samuuioam y caukama) 2 0

5. XBatamwe Oenexaka (/lomaowce mu kada 3anuuiem OHO WMO CAM ) 0

4)0)

MeTakorHUTHBHE CTpaTeruje

Crpareruja Bbpoj ynotpebe
Y MY

1. Ilnanupame — camo-ycmepaBamwe (Oonyuum oa hy caywamu ca 6 3

NAAHCHOM)

2. Ilpahemwe pazymeBama (Ceecman cam mpeHymra Kao pa3ymesarbe 8 6

nOYURbe U KA0a ce npekuoa)

3. PemaBame mpobnema (Kada mu mucau oonymajy, ycnem 0a ce 7 2

8paAMUM CIYULAFDY)

4. Yemepena naxma (Veex ce 006po ycpeocpeoum na ciyuiarse) 6 2

5. Ilogesbena naxmwa (Crywam kwyune peuu) 8 2

CenaM HCHUTaHUMKA W3 Ipyle YCHEIIHUX CE€ CIYXKM IO3HATHM pedyuma Ja
IPENo3Hajy 3HaueHe HEMO3HATUX, [0 TPH UCIIUTAaHUKA CMATpPajy TpaMaTHUKe eIeMEHTe
OMTHUM 3a pa3yMeBame MOpPYKe, 0K CaMo jelaH MOKYIaBa J1a pa3yMeBambeM HCIpaTh

CBaKy ped Kojy uyje.
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6.3.2.2 Ctpareruje kopumheHe y TOKy ciIymiama ayino-MaTepujania

CacTtaBHM /1€0 CBAaKoOr MOjEJUHAYHOTI PAa3rOBOpAa YMHHIIO j& CIyIIAmhe ayaHo-
CHMMKa npaheHO KOMEHTapHCamkeM MOHAIIaka Y TOKY pasyMeBama roBopa. Pesynraru
no0WjeHn Ha OBaj HAUMH Ouhe HaBEJEHW y HACTABKY IOTJIaBJba, a HAa Kpajy he OutH u

Ta6eJ1apH0 MNpEaACTaBJbCHU PaaU JIAKIICT IpCricaa.

Tabena 6.53: Camonpoyena cnocobHocmu pazymesarba 2060pa

| o s S < g E
= |Ex| 5= [B2g|2éx
= = S = > 2 S S
~ | = o 3 8 2 8

Q. S5

1 Vi 92 44 .82 52,60 4
2 V2 90 43,65 43,72 4
3 V3 88 41,35 45,94 2
4 V4 86 42,79 40,08 4
5 V5 84 50,80 57,14 3
6 V6 76 44,16 46,40 3
7 N\ 70 47.49 50,09 3
8 V8 70 43,81 47,60 3
9 | MV1 56 33,22 35,55 3
10 | MVY2 | 52 36,66 39,78 2
11 | MVY3 50 38,61 41,06 1
12 | MY4 | 48 23,30 25,98 1
13 | MVY5 48 29,43 32,34 1
14 | MY6 | 40 19,83 22,07 1

Tpeba HAOMEHYTH Ja Cy Mpe MPUCTYIIakha OBOM [Ty Pa3roBOpa UCIIHUTAHUIIN
OIICHWJIM COICTBEHY CIOCOOHOCT pazyMeBama roBopa Ha ckaimu of 0 go 5. Ouena 0
O3HAYaBala je OJCYCTBO pa3yMeBama, a olleHa 5 Jakohy y pazyMeBamy Kako IUPEKTHO

245
HNCKa3aHOI', TAKO U UTHAUPCKTHOT 3HAUYCHa IIOPYKE .

WNHTepecanTHO je 1a HUKO OJ1 HICIIUTAaHUKA CBOJY CIIOCOOHOCT pa3ymMeBamba HHUje OIEHUO
orieHOM 5. VIcriuTaHMIM KOjH TIPHITAIajy TOPHEM ey CKaje YCIEITHOCTH Ha OCHOBY
KOje Cy paHrupaHu 3a ydemihe y pasroBopy CBOjy OMNILUTY CIIOCOOHOCT pa3yMeBamba
roBopa oleHwIH cy omneHoM 4. M3HeHahyje na je ucnutaHuk Y3 CBOjy CHOCOOHOCT
OLICHHO oneHoM 2. McnuTaHuIM KOju 3ay3UMajy JOBH /€0 CKalle YCHEIIHHUX CBOjY

CIOCOOHOCT pa3yMeBama TOBOpa OLICHWIN Cy OIeHOM 3. Mame yCrenHu UCITUTaHUuIn

** Bupern Ipunor 7 - CaMomnpoliesa cocoGHOCTH pa3yMeBamba roBopa.
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Cy CBOjy CIIOCOOHOCT pa3yMeBama roBopa omeHwiu ca 1, 2 u 3. HakoH onemuBama
COIICTBEHE COINCOOHOCTH pa3yMeBama TOBOpa, HCIHMTAHUIM Cy Yy3enu ydemthe y

pa3roBOpPY KOjH je CIIPOBEJIEH MOCEHO ca CBAKUM OJ1 IbUX.

Hakon onemnBama COICTBEHE CIIOCOOHOCTH pa3yMeBama TOBOPA, CBAKU O]l
UCTHMTaHHUKA je MOceOHO MpHUCTynao Bohemwy pazroBopa. OCHOBHO MUTAE MOCTABIHEHO
npel WCIUTAaHUKE y OBOM JeNIy HUCTpaXWBama OWIO je Ja OIHUIIY CBOj MPOIEC
pa3yMeBarma roBopa. YKOJIHMKO Ou ce jaBuiie Temkohe, 0THOCHO, YKOIMKO OU M3Tiieaanu
HEMOTHBHUCAHO 3a Pa3roBOp, UCIIUTHBAY je MPUOEraBao mocraBjbamy NuTama. [Ipe Hero
mro he moueTw ca OMMCOM Ipolieca pa3yMeBama, UCHUTAHUIM Cy OLICHUBAINA CBOjE

pa3yMeBame OJICIYIIAHOT MaTepujaiia orieHama of 1 1o 5.

. . 24 .
YV o0BOM Jeny HCTpakuBama KopuumhieH je aymmo-marepujan >0 Koju cy
WCIUTAHUIIM CIYIIAIU [0 MPBU MyT. TemMaTHKa je MCIUTAHUIMMa Ouiia Mo3Hara, a

TCXKXHHA TCKCTa npnnaroheHa BHUXO0OBOM jCSI/I‘{KOM HUBOY.

YoubuBO je Aa Cy HpBH €0 ayauo-Marepujaja HCIUTAaHULK U3 Tpyme
yCIEIHUX Ciymanud 0e3 mpobieMa (omeHa 5), MOK je OlleHa KOojy cy ce0u Janmu y
JIPyroM Jieily HEeIITO HWKa W Kperana ce usmehy 4 u 4,5. Mame ycnemHu HUCY Tako
BHCOKHUM OIIEHaMa MOTJIH JIa OIIEHE CBOj MIPOIIEC Pa3yMeBamba, MOIITO j€ KO BUX MHOTO
yemhe nosa3uiao A0 MpeKuaa mpoleca padymeBama 300r HeMoryhHocTu na ucnpare

3HAYCHC WK YCJIC HAPYHICHE ITAXKILC.

CxomHO AocafalimeM MpeCcTaB/bamky pe3yirara, U oBAe he pesynraTtu OUTH
MPEICTaB/bEHU TMpeMa TMOJACNIA CTpaTerrja Ha TPH TPyIe Koja je KopuitheHa y OBOM
paxy. Pesynratm 10 KOjUX ce JOILIO Ha OCHOBY IIOjeIMHAYHUX pa3roBopa ca
WCIUTAHUIIMMA U HUXOBOT KOMEHTapHcama HadlHa pa3yMeBama JaTor Tekcra Ouhe

NpUKa3aHu y Tabenama.

6.3.2.2.1 Je3nuke cTpareruje

Ilpema xnacudukanuju crpaTerja kKoja je KopuirheHa y OBOM paay H

24 . . . .
nedUHECAHA TPe CTPAXKUBAFba> " , IPYIIN je3MUKIX CTpaTerija MpHIaaajy CTpaTerije y
KOjHMa C€ MCIUTAHUIIH CITy)KE Je3NIKUM eJIeMeHTHMa Kako OM HaJOMECTHIIN Tpolieme

y pazyMmeBamy ropopa. Mcnuranunm cy y OBOM HCTpaXHBamy NpHjaBHIN yNoTpeOy

% Mpusor 4.
2 Mornasse 4.
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250 25

248 . 249 1
3akmyuuearea” , 0edykyuje” , npeeooa " W nodemeHe naxcree " . Y OBOM eIy
UCTPAXKMBAa JE3WYKE CTpaTeTHje KOPUCTHIM Cy HCIOUTAaHULIU U3 00e Trpyme.

YyecTtaiocT BUX0Be yrnorpede je, Mel)yTuM, youJbUBO pa3iinyuTa.

. . 252
Y OKBHpY TIpyme je3UUKHX CTpaTeruja, JUHZ6UCMUUKO 3aKpyuuearse - ce

MO WIIyCTPOBATH TBPIHOM 3HAUEIbE Peyul Koje He 3HAM NPemnocmasmam y3 nomoh
3Hauerpa peyu Koje 3uam. OBO je TIpBa OJ CTpaTervja y 4ujoj ymoTpedu je youspuBa
pasnuka u3Mel)y YCHEIIHMX W Mame YCICHIHMX ucnuTaHuka. Mako ob0e rpyme
UCIUTAHUKA KOPUCTE OBY CTPATErujy, MHOIO yelhie je KOPUCTe UCIUTAHUIU U3 TPyIe
ycnemHux. Hanme, cBUX ocaM MCHHTaHMKA M3 TPYIE YCICHIHUX YIOTPEOUIH Cy OBY
cTpaTterdjy Oap jemxHOM, TOK Cy TPH OJ YKYITHO IIECT UCIHMTAaHHKA U3 TPyIe Mambe

YCIICIIHUX TIPHjaBHIIN YCTIEITHO KOpUIIheme OBE CTpaTeruje 0ap jeTHOM.

VY5: ,Mucnum na je ouno hotel renovation, omHOCHO OwWIO je hotel, ma oHna
JeAHy ped HHCaM 4Yyo, ajld caM Ha OCHOBY MPETXOJHUX PEYH W OHOT IITO je

CJIEIUIIO CXBATHO J1a C€ PaJy O PeHOBAIUjU XoTena.”

MYVYS5: ,buna je Ta jeqHa pey Ha IOYETKY, HE MOTY Ja ce ceTHM... Taga cam
npecraia Aa ciaymam ocrarak. Ilokymana cam na pasmMunubam 0 TOME IITa OHA

3HAYM, aJId TEKCT j& OTHIIAO0 JaJbe.”

Medykyuja®> je cneneha on crparernmja yk/bydeHHX y Tpymy je3muknx. OBy
CTpaTerujy WIycTpyjy crneaehm NpUMepH: Kopucmum 2epamamuyko 3Hare KAaKo Oux
Ppaszymeo pazeo80p, pasmMuulbam 0 8pemMery Koje 2060pHuYlU Kopucme WIH paZMULULbAM
o cmpykmypu peuenuye. Kopuctehu oBy cTpaterujy, Ciymaony NpuMemnyjy NpeTxoHO

CTCUYCHO IIO3HABAKLC ITPpAaBUJIA je,[[HOI‘ je31/1111<0r CHCTEMa Kako Ou pasyMeiii MOpyKy. Yy

¥ Ha npumep, 3Haueme Peun Koje He 3HaM IPETIOCTaBbaM y3 oMol 3HAUCHhA PEUH KOje 3HAM.

9 Ha npumep, KOPHCTHM rPaMaTHUKO 3HAHE KAKO OHX Pa3yMeo pasroBOp, Pa3MHIILBAM O BPEMEHY KOje
TOBOPHHIM KOPUCTE WM Pa3MHUILIBaM O CTPYKTYpH pedeHuie. CTpeTeruje AeayKuuje 1 3aK/byYrBarmba
Koje cy kopumhieHe y 0BOM paqy npema kinacudukannju xojy naje OKCBOpAOBa MPHUIIANA]y TIPUIIAIA]y
cTpaTternjama HagoMemhrBama, Koje TOBOPHHULM KOPHUCTE KaJia MOKYILaBajy 1a HaJOMeCTe Mpa3HUHE Y
JE3UYKOM 3Haby.

0 Ha npumMep, IpeBOIMM CBAKy H3TOBOPEHY Ped, PEBOIMM KJbYUHE PEdH, IPEBOINM PEdl Koje He
pazyMeM.

! Ha npumep, nokyImaBam jia pasyMeM CBaKy pedy pasroBopy.

32 3aKsbyUHBAIHE j€ 1O CBOjOj IPUPOIM KOTHATHBHA cTpaTerija. MelyTum, kako ce kao mocebHa
KaTeropyja u3/iBaja JIMHIBUCTHYKO 3aKJby4YHBabe, OJJHOCHO KOpHIIeHe TO3HATHX JTMHTBUCTHIKHX
esleMeHara Jia O ce IMpeTIIoCTaBIIIO 3HAYCH-E HETMIO3HATHX, OBa II0JJKaTeropyja je 3a noTpede oBor paaa
YKJbYUE€HA y TPYILY je3MYKHX CTpaTeruja.

3 U oa cTpaTeruja, kao u mpeTX0/IHA, IPUIAA IPYH KOTHUTHBHUX. MeljyTnwm, Kako cy y nporec
OJIaKIIaBama pasyMeBamba NOPYKe 1 OBJIE YKJbYUESHH JIMHIBUCTHYKH SJIEMEHTH M OHA j& CBPCTaHa Y rpyIy
JE3WYKHX y OBOM pay.
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IpyNH YCIEUIHMX, JBAa MCIUTAHHWKA Cy KOPUCTHUJIA OBY CTpaTerjy, AOK Cy y TpyIu

Mame yCIEUIHUX, BbY KOPUCTWIA TPU UCIIUTAHUKA.

V3: ,,buna cam cBecHa Tora Jja oHa rOBOpM O OHOME WITO cy Beh ypanumu, o
OHOME IITO je OWJI0, IITO Ce JECHJIO M OHOME ITOo he ce necutu y OyayhHOCTH.

OBJie Mu je momorao o0JIuK, HacTaBak —ed. OHa je pekia changed.”

Ilpesoheme je cTpateruja Kojy yriaBHOM KOPHCTE UCIIUTAHUIM U3 TPYIE Mambe
yenemHux. CBHX HIECT MCHHUTAaHWKA OBE TPYIE NMPHUjaBHIIO je BeHOo kopumheme. 13
rpyle YCHeUIHNX, ABa UCIIUTaHUKa puderaBajy oBoj crpareruju. Pasnuka je y Haunny
BEHOT Kopuiihema. JIoKk UCIUTaHUIM U3 TPYyIe Mambe YCICIIHUX MPEBOJIE CBaKy ped y
TEKCTy, UCIIUTAHUIIM M3 TPYIE YCHEIIHHX NMpuOerasajy mpeBohemy Kaga ce jaBu ped

KOja IpeacTaBsba MpoOIIeM 3a pa3yMeBarbe.

MYVYS5: ,IlpeBonum cBaky ped y Tekcry. [la, MUCIUM Ja MM je Tako Jakiie Ja

pazymem.”

MV2: ,Ja TO paguMm HecBeCHO. Ja cilyllaM Ha E€HIJVIECKOM, alu pa3yMeM Ha

CpIICKOM.”

V5. ,,Ciuymam, ciymamM W OHJAA akO HEKYy ped Oamr He cXBaTam, OHJIa
MOKYIIIaBaM Ha HalleM je3uKy. MucimM, He TPEeBOANM Ty ped, Beh 11eo OKo e,

KaKko OMX cXBaTHJIa O 4Yemy ce paau.”

V¥7: ,,He mory na kaxxeM Ja MpeBOJMM Ha CPIICKH, ajli Kao J1a IPeBe/IeM Ha HEKU
CBOj YHMBEP3aJIHU j€3UK Ha KoMe OuX pazymeo Oe3 003Mpa Ha KOM je3UKy Ouo
TekcT. He Mory na kaxkeM ga caM OyKBaJIHO MPEBOAMO, jep TO HUJE€ HU CPIICKU

HU EHIJIECKH, Beh HemTo mMoje.”

V2: ,Ja He npeBoauM, anu pa3MUIIJbaM O TOME Kako OW Ta mpuya JejioBajia Ha

cprckoM. He npeBox GykBanHo.”

Cnywam ceaky pey y mexkcmy WIH NOKYUABAM 0a pA3yMeM C8AKY ped y MeKCmy
je jour jeqHa of cTpaTeryja Koja pasjiukyje Tpymny yCIeuHuX OJ] TpyIe Mambe YCHEeIHUX
ucnutanuka. Mako npema BanneprpudToBoj kinacupukanuju oBa crparerija rnpumajga
YCMEPEHO] MaXkH, OJHOCHO METaKOTHUTHBHHM CTpaTerrjamMa, y OBOM paly OHa je
YKJbyU€Ha y TPYILY j€3UUYKHUX, Jep j€ Maxmba CIyllaolla YCMEpeHa Ha je3nUKe eJIeMEHTe

Kao MmomMoh IIpu pa3yMcCBamby. CBu HUCIIUTAHUIN U3 TPYIIC MAalkEC YCIICITHUX CIIYXKE CC
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oBOM cTparerujoM. Iboj npuberasajy n1Ba UCIUTAHUKA U3 TPYIE YCIEUIHUX Y CUTYalUjH

KaJla Ha OCHOBY KOHTEKCTa HUCY Y MOTyhHOCTH J]a MPETIOCTaBE 3HAUCHE PEUH.
MYVY2: Tpyaum ce fa 4yjeM CBaKy ped y TeKcTy.”
MY5: ,,Crnymiam cBaky ped y Tekcry. Uyjem, aiu He 3anaMTuM cBe.”

VY cnenehoj Tabenu je npuka3zaH HAYMH KOpUIINeHa je3NYKUX CTpaTeruja.

Tabena 6.54: Ynompeba jesuuxux cmpamezuja y moky paze080pa ca UCHUMAaHUYumMa

Jesnuke cTpareruje

I'pyna
: I'pyna pyn
Crpareryja Mame
YCIICTITHUX
YCTICTITHUX
s s
2| 5 2| 5
= © o = © o
Z| 5O Z| 5O
529 g/ g%
S| g & = g &
&5 72| &5 F2
R S| » > A | > >
1. JIMHTBUCTHYKO 3aKJbyYHBAKE (3HAuUere peuu Koje He 7 14 3 3
3HAM NPEemMNoOCmas/bam y3 noMoh 3Haverba pedu Koje 3Ham)
2. Jlenykuuja (Kopucmum ecpamamuyrko 3Harbe KaKo Oux ) 4 3 6
pazymeo pazeo8op)
3. IlpeBox (cayorcum ce npegodom Ha cpncKu jeux oa oux 1 1 6 15
paszymeo nojeoure pedu uiu 0enoee)
4. TonmesbeHa MaXmwa (cayuam ceaxy peu y mekcmy WIH 2 3 6 18
NOKYUWABAM 04 pA3yMeM C8AKY pey Yy MeKCmy)

6.3.2.2.2 KorHuTuBHE cTpaTeruje

KorautuBHe cTpareruje cy oHe Koje MOoJpa3yMeBa]y YKJbYUUBaE CIOKEHH]UX
MEHATJIHUX Hpolleca MpHU padyMmeBamy nopyke. OBoj rpynu cTparervja Nnpunanajy

npedsuharbe, 3aKmyuusarse, erabopayuja i usyeina erabopayuja.

Hajuemhe kopunthena crpateruja jecre npedsuljare - npeosuham ono wmo he
ce Oecumu. Kao mro joj M caMm Ha3uB Kake, OBOM CTpATETHjOM C€ IPETIOCTaBJba
cajip>kaj WK MOpyKa oHora mrTo he 6utu pedeHo. OBa cTparervja 3acTyIjbeHa j& KO
o0e rpymne ucnutaHuka. Paznuka, Mel)yTuMm, MocToju y yuyecTalocTH HeHEe ymoTpeoe.
Jlok cy je mpHjaBUIM CBU MCIMTAHUIM M3 TpyIEe YCIEUIHUX, TeK TPU HUCHHUTAHUKA U3

rpyIie Mame YCIEIIHUX KOPUCTH OBY CTpaTerujy.
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V4:, ITomTo cam pasymMena 0 4eMy C€ paju, OTIPUIMKE caM IPETIOCTaBUIIA I1ITa

he ona ma xaxe.”

Y7: ,Kama cam uyo muTame, pa3MHIIFA0 CaM O TOME IITa OM OHAa MOTrJa Ja

oArosopu.”

Tabena 6.55: Ynompeba koechumsHux cmpamezuja y moxy pazeo8opa ca

ucnumaHuyuma

Koruurtusze crpareruje

I'pyna
. I'pyna pyn
Crpareryja Mame
YCIIEIIHUX
YCTEITHUX
< o]
1 1
] ]
==t T 59
El 28 gl E&
S| QB S| QB
&5l 5F 2l &85 8
B S| > = B> >
1. [Ipeasubame (npedsuham ono wmo he ce decumu) 21 3 7
2. 3akpyuuBame (Kopucmum  Koumexkcm Oa  Oux 3 19 3 4
NPEemnoCmaguo 3Ha4ere)
3. EnabGopanuja (kopucmum panuje cmeueno 3uare u3 Koje 7 71 ) )
Huje y Oupekmuoj 6e3u ca MmMeKCmoM Kaxko Oux
NPemnoCmasuo 3Ha4ere)
4. Bwusyenna enabopauuja (3Hauere 3amMuuLbam y ) 7 ) )
CAUKAMA)

3akmyuusare na ocHogy Konmecma ce 3aCHUBa Ha Kopuiihewmy nHpopmanuja

U3 TEeKCTa WJIM KOHTEKCTa KOHBEp3alllje Kako OM ce MpeTHOCTaBUJIIO 3HAYEHE

Hemno3Haror naena win peud. OBO je joul jeaHa of cTpaTeruja Kojy y BEIUKOj MepH

KOpUCTC UCHHUTAHHULIHN U3 I'PYIC YCIICHIHUX, HOK je KOO Mam€ YCIICHIHUX HCIIUTAHUKA

3aCTyIJbEHA Y 3HATHO Mam0j MEPH.

V5: ,,KonTekct Mu je MHOTO momorao. OBJe ce 3Ha Ja je OHa BJIACHHUK XOTeJa,

OH JKeJIM JIa 3Ha HEIITO BHUIIIE O leHUM ITAaHOBHMA 3a peHoBUpame. To oapehyje

IpaBall KpeTama pa3roBopa, 1a ¢y ¢e ¥ Moje IpeTInocTaBKe KpeTale Tako.”

V8: ,,3a mojeaAnHy pey MU je 3aCMETao akleHaT, TaKO Jla HUCaM pa3yMeo Ty ped,

a caM M3 JJaJber TeKCTa U3BYKAO IIITa OHA 3HA4YU.”

Enabopauuja npencraBba ynorpedy MNPETXOAHOT 3HAWHa Koja ce HE THYE

AUPCKTHO TCKCTA WUJIM KOHTCKCTA KOHBCp3aL[I/Ije N BbCHO IMOBE3MBAKLE Ca TCKCTOM KaKO
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O6u ce mporymaumwio 3Hauewme. OBy CTpaTerujy KOpHCTE MCK/bYYMBO HCIHUTAHHUIU U3

rpyle yCIEIIHUX.

V1: ,IlomTo cam 4ymna 0 4emy je ped, pa3MHIILJbaja caM O CBEMY IITO 3HAM Yy
BE3HU Ca JIaTOM TEMOM, KOju Cy HaYMHH, METOAH, IPUHIUIH yHanpehema xoTena

W pa3io3u 300r yera.”

V7: ,,TemaTuka je mo3HaTta U3 OpYTux MpeaMeTa, Tako Ja MU HUje OUJI0 TEIIKO

Ja pazymeM. Morao cam Jiako Jia IpeTnocTaBuM Kako he cBe ma teue.”

Kao moceban o6mnuk emabopamnuje wu3aBaja ce 6Gu3yenHa enadopauuja Wiu
eusyenuzayuja, OTHOCHO KopuInheme 3aMHUIIJBEHUX WM CTBAPHHUX CIIMKA Kako O ce
npecTaBmwiIo 3Hauewke. OBO je cTparervja Kojy akTUBHO KOPHCTE J[Ba MCITUTAHUKA U3

Ipyne yCliClIHUX. Ona HI/Ije 34CTYyIIJbCHA KO UCITUTAHHUKA U3 I'PYIIC MAhEC YCIICHIHUX.

V2: ,Ja y rmaBu cTBapaM CIMKY, IIEMy O TOME Kako je MpHuyaia, IuTa je

npuyaia, peaocies, cee.”

6.3.2.2.3 MeTakOrHUTHBHE CTpaTeruje

Crpareruje Ko KOjUX je pas3jiuka y ynorpeOu Ouna HajuspaxeHuja usmely rpymne
VCIIEIIHUX W Mame YCHCIIHUX MWCIUTaHWKa CYy YIOpaBO MeTakorHUTHBHE. Of
METAaKOTHUTUBHHUX CTpaTeTHja WCIMTAaHUIM Cy KOPUCTHIM HpOYeHy pasymesarsd,
pewasarve npobnema, npahere pasymesarba, ycmMepeny naxicrby U nooesmery naxcr).
Mame ychnemHu UCHUTAHULIM Cy KOPUCTHJIM TpPOLIEHY pa3yMeBama, mpaheme
pasyMeBama W YCMEpeHy Naxmy. MelyTuMm, BHXOBH HCKa3H y BE3H ca OBE TPH

CTpaTeruje cajprke camMo KOHCTaTauuje, 6e3 1eTajbHUjer Onuca MoHallamba.

[TpBe ABe cTpaTteruje npunanajy epeonosamy. llpoyena pasymesarba 0OTHOCH Ce€
Ha TNPOLEHY TOCTUTHYTE YCIIEIIHOCTH y TOKY pa3yMeBamba WM pellaBama 3anarka. OHa

OU ce MOTJIa OMMCAaTH TBPAKOM KOHMPOIUUEM MOK MUCTU Y MOKY CLYUAtbd.

MV2: ,Ila, y cyluiTuHH, CaMe pedH HUCY TELIKE, TaKo Ja caM pazymeina. Kag mu

[IOITYCTH KOHIIEHTpAllM]a Taj Ie0 HE pa3yMeM Haj0oJee.”

V4: ,HapaBHO, HHCaM HOpeABHJICO JETAJbE, jep HUCAM Pa3MHUIILJbA0 TOJIUKO O

TOME, jep j€ TO J0CTa MUpoKa Tema.”

MYV1: ,,Cse peun cy Mmu Ousie 1mo3Hate, Ia caM cBe pazymena.”
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VYouaBame mpobiema y pasyMeBamby Koje Tpeba peluTH U pa3sMHUILbAkE O
CTpaTerdjaMa WM TaKTHMKaMa KOjé MOTy JIOBECTHM JI0 pelliemha O3HayaBa Cce Kao
pewasarbe npobnema. OBO je cTparerrja Kojy UCIHUTAHHUIIN TPYIE YCICUTHHX KOPHCTE,
ca BHIIE MM Marbe™ ' yCrexa, y BEIHKO] MepH. VICIINTAHUIM 13 TPYIIE Marbe YCISITHIX
cy mpo0iyieMa cBecHU (MPEKU]] Y pa3yMeBamy), ajlid CaMO JBa MCIIMUTAHUKA YCIIEBA]y Ja

HOBpaTe Maxkiy 0e3 MOCIeAnIIa 0 JaJbe pa3yMeBame MaTepHjaa.

Y7:,,...Anu cam mo4eo mocie Tora NaxJpuBHje Ja cIylniaM Kako OMX mpoHaniao

BE3Y Y 11eJ10] PEYEHUIM U KaKo Oux pazymeo.”

Ilpaherwe pasymesarwa ce MOXe ONUCaTU Kao IPOBepa, MOTBpHUBamE WU
UCIIPaBJbakhe pasyMeBama WM yHoTpede oapeleHe cTpaTeruje y TOKy 3aiarka. Jeman
acrmeKaT OBE CTpaTerja OIMHCYje TBPIAA C8eCMAaH Cam MPeHYMKa Kao pazymesarbe

nouurbe U Kaoa ce npeKuod.

VY7: ,,Maio je HHTEPECOBamE ONAI0 y OJHOCY Ha MPBU JIEO TEKCTA, jep caM 3HA0

OCHOBHY HJejy Beh Ha crapTy, aid je TO OWIO TojayaHO THUME IITO HHUCAM

pa3ymMeo Ty je):[Hy ped, WTO MH ie IIOMOTI'JIO JAda OJPXKHM KOHHCHTDaHI/IiV a0

Kpaja.”

MVY1: ,Koxg mMeHe ce roToBo yBek TO JiecH. EBO y OBOM TEKCTY HHCaM pa3yMeo

ped up..., up..., Koja nounme ca up. To je 60 TpeHyTaK Kaj caM Ce UCKIbYUHO.

Bumie Hrucam HuITa ycrneo /1a ucrpaTum.”

Ycemepena nasicrea tHue ce ofpikKaBama MAXKHE y TOKY Ipoleca pa3yMeBamba
roBOpa, Kao M CHOCOOHOCTH Jla ce 3aHeMape (pakTopu oMeTama U INI00aIHO NMPUCTYIH
3agaTky. M mo ymoTtpebu oBe cTpaTeruje, rpyna yCHEeIIHUX C€ 3HATHO PaslIuKyje OJ
rpyne Mame YCHEIIHUX HCIHUTAaHHKa KOjU, MAKO CBECHM HEHOI 3Hayaja, He YCIIeBajy

YBEK J1a YCTIEITHO MPUMEHE OBY CTPATETH]y.

V8&: ,,AJ'II/I caM Mo4c€o I10CJIC TOoTra Ha)I(JI:I/IBHie Ja cJayliaM KaKo oux IIpoHaIao

BE3y Y 1I€JI0] PEUCHHITH U KaKO OMX pazymeo.”

% Mlako KOpUCTH OBY CTpATerHjy, jeaH HCIMTAHUK Ce pasyMeBarmby Bpaha, alli He 0IMax, Tako 3 y
OBOM JIeJTy JIOJIa3H JI0 IPEKU/Ia Y pa3yMeBamy.
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Tabena 6.56: Ynompeba memakoeHumMuUGHUX cmpame2uja y moxy pazeo8opa ca

ucnumaHuyuma

MeTakOrHUTUBHE CTPaTeruje

I'pyna
Crpareruja Cl;IEZIHHaHX Mambe
Y YCIEUTHUX
gl 5 gl 5
=l © o S| © o
5 =8 5| =9
E B o | B &
= 9 & =l 9 E
25 22 a5| 28
RS > X A > >
1. IIpouena pazymeBama (Kommpoauuwem KoHyeHmpayujy y g 14 3 g
MOKY CIYULAFsQ)
2. PemaBame npobnema (Mozy oa npenosnam npobdiem Koju 6 6 7 6
onemozyhasa pazymesarbe u HAUUH HA KOju 2a je nompebHO
pewiumu)
3. Ilpahemwme paszymeBama (Ceéecman cam mpeHymra Kao g g 3 3
pazymesarse noyure U Kadd ce npekuoa)
4. YcMmepena naxmwa (Veex ce 006po ckoHyenmpuuwiem Ha 8 16 D) 6
cyuare)
5. llonmemena mnaxwa (Ilocebny nasxcry obpamum Ha 8 15 3 4
demaswve)

Iloodewena naxcrwa TipeAcTaB/ba ycpelacpehuBame Ha TMOCEOHE acCIeKTe

JE3WYKUX KapaKeTepHCTUKa yja3He IMOpyKe MM JAeTajbe CUTyaldje KOjU IMOMaxy

pa3syMcEBamC. H)y KOpHUCTC CBU UCIIUTAHUILIA U3 I'PYIIC YCIICIIHUX U TPpU UCIIUTAHUKA U3

rpyle Mambe yCIEIIHUX.

V4. ,,Onna cam ce ipu ciaymamy Qokycupana Ha KJbydHe cTaBoBe. OH By MUTa

YCTaBpH 3aIITO JKEJHU Ja YHAIPEeau Taj XoTen.”

V2: ,IlaMTUM KJbYYHE pE€YM M OHO INTO je OUTHO 3a JcHIaBarbe, MHA4Ye CBE

OCTaJlo, CBE, Ha MPHUMEpP, HAMEINITa], IITa je MOIJIa J1a pajad ca HaMelITajeM,

OJIHOCHO 00je, TO je MEHH Mambe BaXHO.”

V6: ,,Cana cam camo 3amakajia HEKEe pedd Koje paHHje HHCaM CpeTana y TUM

KoHcTpykuujama. Caj caM jeTajbHMjE yha3wia U 3alaxkana Te CTBapu Koje

paHuje HHuCcaM cpeTana.”

VYuyecranoct ynOTpGGC MCTAKOTHUTHUBHUX CTpaTCPHja Y TOKY mponeca

pazyMeBama MpuKasana je y cienehoj rademnu.
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6.4 Ananusa pesyarara

v HaCTaBKy hemo JaTH aHaJIM3y yIpaBO HM3JI0KCHHUX IIOoJaTaKa Ha OCHOBY LIKMJba

KOJH j€ IMOCTaBJhCH HA IMOYETKY paja.

6.4.1 Anaiu3a pe3y/TaTa npBe ¢ase UCTpAKUBaAbA

[TpBu 3amaTak MOCTaB/bEH Y YBOJHOM /€Ty paja Ouo je Aa ce yTBpIo Aa JIU U 'y
KOjO] ME€pPH CHHTAaKCUYKH M CEMaHTHYKH MapamMeTpu YTHUy Ha pa3yMeBame IoBOpa y
CTPaHOM je3UKY, OJJHOCHO Jia JIU BHUXOB Y0 y pa3yMeBamy I'OBOpa 3aBHUCH O] HUBOA

JE3WUKOT 3Hama.

Y ToM cMucily, CHpoBelE€Ha Cy TECTHpama CHHTAKCHUYKE W JIEKCHYKE
YCBOJEHOCTH, ydenrha CeMaHTHYKe KOMIIOHEHTE Yy pa3yMeBamy, Kao M pa3yMmeBamba

roBOpa.

TecToM CHHTAKCHYKe U JIEKCHYKE YCBOjeHOCTH YTBPHEHO je 1a je je3uuKo

3HaWe UCIUTaHUKa HUBoa A U b. bpoj jenHe u apyre rpyne uCMTaHUKA je yjeIHauEeH.

Ounena yyemha ceMaHTHYKe KOMIIOHEHTe Y pa3yMeBamy je 3HATHO HHUCKa. 3a

NPUKa3aHU y30paK HCIUTaHUKa OHA jenBa jaa npenazu 50%.

PazymeBame ropopa je TECTUPAHO Ha IIECT PAa3IMUUTHX Marepujajga IPeKo
NHCaHUX NMPOTOKona. Pesynratu oBor Tecrta, MehyTum, yka3yjy Ha pelaTHBHO HH3aK
CTENEeH pazyMeBama roopa. TauHuje, 3a rpyny yCleuHuX HCIUTaHuKa, Haj0oJba olleHa
je 57,14%, a najnommja 40,08%. 3a rpyny Mame YCIEUIHMX HCHMTaHUKA, HajOOJba

nocturnyta ouena je 41,06%, a vajnommja 22,07%.

ITopehemem pesynaTara MOCTUTHYTUX HAa OBUM TECTOBMMA, He nomephyje ce
3a6UCHOM ycnexa Ha mecmy pa3ymesarbd 2060pa 00 MeCMUpHUX napamemapa.
Uumenuna je JAa IMOCTOJU TEHJEHIMja OMaJma pe3yiTaTa MOCTUTHYTUX TECTOM
pasyMeBama roBOpa Kako Ce€ CHMKaBa OlleHAa CHHTaKCHUYKe ycBojeHocTu. Mehyrum,
I0CTOje M KOHTPAJAUKTOPHU CIy4ajeBU TIJe UCIHMTAHUK KOJU MMa yOeIJbUBO HajBUILE
MOCHA Ha TECTy CHHTAKCHYKE YCBOJEHOCTH MMa OCPEIhH YIHMHAK Ha TECTY pasyMeBamba
roBopa. Ca nipyre crpaHe, iMa U Cliy4ajeBa J1a UCIIUTAHUK KOJU j€ TOCTHUTA0 HE TaKO
3aBHJAH pPE3yJTaT Ha TECTy je3WYKEe YCBOJEHOCTH, MMa Jo0ap pe3yiaTaT Ha TecTy

pa3symeBama roBopa.
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W3zpauynaBame [IupcoHoBor koeduijeHTa Kopenamnuje noTsphyje ciad crernex
yTHIaja OBUX IMapaMeTapa Ha pazymeBame rosopa. I[lopenehn yTuiaj CHHTaKCHYKOT H
CEeMaHTHUYKOT YHHHUOLA Y pa3yMeBamy roBopa, MoxkeMo pehu na je, mako HuU3aK, cmenen
ymuyaja cummaxce Ha paszymeearbe 2080pa eehu y o00HOcy Ha cmeneH yuewha

CeéMaHmuKe He3aeuUCHO odjes'ulmoe HUeoa ucnumaHuka.

Y 0QHOCY Ha MOCTaBJbEHE XMIIOTE3€, KOje Cy TECTHpaHE OBHM JICJIIOM paja,

Moxemo pehu cienehe:

Xunomesza 1: VcnuTaHuIM ca BUIIMM HHUBOOM JE3MYKOT 3Hama Mokazahe 0oJbe
pe3yJTare Ha TECTy pa3yMeBama roBopa y JOHOCY HAa MCHMTAHUKE Ca HUKUM HHUBOOM

3Hama.
PesynTatu ucrpaxxuBamwa ne nomeplyjy nNocTabeHy XUIorTesy.

Xunomesza 2: VcnuTaHulM ca HUXXUM HUBOOM jE3WYKOT 3Hama Mokazahe crmabuje
pesynTaTte Ha TeCTy pa3yMeBama roBOpa y OJHOCY Ha MCHHTAaHHKE Ca BUIIMM HHBOOM

3Hama.
PesynTatu ucrpaxxuBamwa ne nomeplyjy nNocTabeHy XUIoTe3sy.

Xunomesa 3: ciuTaHUIIM ca BUILIMM HUBOOM jCSI/I‘lKOF 3Haka MpUu pa3syMeBaby roBopa

y Behoj Mepu ce ocnamajy Ha CEMaHTUUKE €JIEMEHTE.
PesynTatu uctpaxxuBamwa ne nomeplyjy nNocTabeHy XUIoTe3sy.

Xunomesa 4-: HMcnuraHumy ca HUKUM HUBOOM je3I/I‘IKOF 3Hawa IpU pa3syMeBaby roBOpa

y Behoj Mepu ce ocnamajy Ha CHHTaKCUYKE €JIEMEHTE.
Pesynraru uctpaxxuBama nomephyjy NocTabeHy XUIIOTE3Y.

WNmajyhu y Buay BeIUYMHY Yy30pKa 00yxBaheHOr MCTpaKMBameM, Majo je
BEPOBATHO Jla Cy OBaKBU PE3YyJITAaTH MOCIEIUIAa UCKIbYYHBO JHYHUX (pakTopa. Y TOM
CMCHUJTy, HaJU3BECHH]E j€ Jla CE€ jaBJbajy Kao Mocieauiia u3rpaeHnx HaBUKa y BE3M ca
yU€HEeM U Pa3BHjEHHX CTpaTeruja Koje KapaKTepHIly HACTaBHU MpPOIEC KOME CYy

HUCIIUTAHUIIU, IPpU AYyTOroJuIIEBCM yCBaj amby CHIJICCKOT je3m<a, OMJIN U3II0XKCHH.
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6.4.2 AHau3a pe3yJiTaTa J00MjeHUX KBAHTUTaTUBHUM HUCTPAKUBAHKEM

KBantutatuBHa (haza MCTpaXuBama, KOjJOM Cy Kao HCIUTAaHUIM o0yxBaheHH
CTYyJICHTHMa U Ca HACTaBHHUIIMMAa CTPAHOT je3HKa, JaJbeé CE HACTaBJhba CIPOBOhEHmEM
YIIUTHHUKA O CTpaTerujamMa. Y IUTHUKOM KOjH je CIIPOBEICH ca CTYACHTHMA UCIIUTYje ce
ydecrasocT ymorpebe crparteruja. OH ce cacToju OJ J1Ba JAena — OIIITer U Jena
nocBeheHor crparervjama. YIUTHUK CIIPOBEACH Ca HACTABHULIMMA THYE CE UCKIbYYHBO

Ba)XHOCTH KOjy OHU IPUNHCY]y oapel)eHnM cTpaTerrjama npu pazyMeBamy roBopa.

OnmTuM [eJIoM YHOHTHHKA JONUI0 C€ [0 MoJaTaka O HEKUM OIIITHM
ocoOMHamMa HMCIHUTAaHHKA, O HUXOBOM HMCKYCTBY BE3aHOM 3a YY€HE€ je3HMKa, Kao M O
HbUXOBUM CTAaBOBHMA y BE3H Ca pa3yMeBambEM rOBOPA Ka0 BEIITHHOM YCBajama CTPAHOT
jesuka. Tako cMoO JomuM 1O ca3Hama Jla je yBekOaBame pa3yMmeBama roBOpa Y
U3y3€THO Majloj Mepu 3acTyIUb€HO y OOpa30BHMM LHUKIycHMa IIpe Jojlacka Ha
dakynrer (Mame ox 50%), kao u Aa Taj CTENeH OMBa CBE HIDKU Ca JOJTACKOM HOBHX
rerepauyrja (30% y nomynanuju npse roxune, 48% y nonynauuju tpehe rogune). Y
cuTyaldjama e je yBexOaBame pazymeBama OWUIIO 3aCTYIJbEHO, TO je paheHO Ha
Kpajib¢ KOHBEHIIMOHAIAH HA4MH, YIJIABHOM NPEKO MUTama 3a NPOBEpPY pa3yMeBama
roBopa. Beoma Benmuku Opoj MCHHTaHMKA cMaTpa Ja je BEIITHHA pa3yMeBama roBOpa
BEOMa Ba)kKHA 32 yCBajame je3uKa U oceha ce yriaBHOM CUTYpHO JIOK CIIyIIa JUCKYPC Ha
eHrieckoM je3ky. Kao Hajehum mpoOrnem ca kxojuMm ce y TOKYy pasymeBama cpehy,
UCTIUTAaHUIIM HABOJIE JIEKCUKY. TpocTpyko Mamu OpOj MCIUTaHUKA HABOAM MO3HABAME
rpaMaTHYKUX MpaBHiia Kao mpoOsieM mpu pazyMmeBamy. VIHTepecaHTaH mojarak 10 Kora
ce pouwio jecre na ucnuranuuu I u Il ronune cryanja cmartpajy Aa je TpEHYTHH CTENeH
pasyMeBama roBopa Moryhe momnpaBUTH yBekOaBamkbeM IpaMaTHKe U JIEKCHKE, JOK
HajBehu Opoj ucnuranuka Il roguHe cmarpa 1a je KOMyHHKalMja KJbyd 10 YCHEIIHOT
pasymeBama roBopa. Pesynratu y oBOM jaeny HCTpaxkuBama Takohe IMokasyjy Aa ce
BEJIMKM Opoj MCIMTaHHMKA Ocllakba Ha Kopullheme JEeKCHKEe y TOKY pazymeBama. OBa
YHESEHHI[A TOBOPH O BEIHKOj 3aBHCHOCTH O CTpaTerdja HUDKEr Peia’, OJHOCHO

c11aboj yIoTpeOH cTpaTerija BULIET pea” . IIpH pasyMeBarby FOBOpa.

% Kajia roBOpMMO 0 CTpaTernjama HUKET Pejia, MUCIMMO Ha OHE IPOLece KOjH Ce OJIBUjajy O HUKHX
eJleMeHaTa Ka BUIIUM. Y KOHTEKCTY CTpaTeruja, To OM 3Ha4WIO Ociambarme Ha 3HaYCHE PeUH, OJJHOCHO
KJbYYHUX PEYH, CIIyIIamke CBaKe PeUd y MaTepujairy, IIpeBol 1 Kopumheme rpaMaTHIKUX odpasana.
% [Tox cTpaTernjama BHIIET pejia, MECIMMO Ha POLECE KOjH CE OJIBHjajy O/l BUIINX eleMeHaTa Ka
HIDKMM, Ka0 LITO Cy npenBulame, 3akibydnBare, eradopalija Wi pe3suMupamne.
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YOUTHUK O CTpaTeryjama je CIpoBeJIeH ca HACTAaBHUIIMMA CTPAHOT je3MKa KOjU
SHIJIECKH je3uK Ipenajy Ha YHuBep3utery y KparyjeBiy u crynentuma dakynrera 3a
XoTenujepcTBo U TypuszaM. YBohembeM eKCIIepTCKe OIeHe, /10 KOje Ce JOIIIO Ha OCHOBY
OLICHE BXHOCTH KOjy Cy HAaCTaBHHUIM MPHUITUCATIM IOCMAaTPaHUM CTpaTerujama, Keieinn
CMO JIa YYMHUMO PENICBAaHTHHUJOM OLIEHY CTy/eHaTa. Y IUTHHUIIM KOjU Cy CIPOBEJICHH ca
OB€ JIBE IpyIe UCIUTAHUKA CAAPKAIU Cy UCTA MUTAka, Al Cy 3a7al| KOjU Cy ce Mpea
BHMa HalUId OMiM pa3iuuuTH. 3aJaTak HaCTaBHUKA OWO je na Ha ckaiu ox 1 mo 25

IpOLIeHE BAXKHOCT HaBEJIEHUX CTpaTeruja y pa3ymeBamy roBopa.

HactaBHMIM Cy TpEeIHOCT Jald METAaKOTHUTUBHHM CTpaTerujama, U TO
pewasary npobonema, celeKmusHoj Nadxicrou U camospeonosarsy. JenIuHa cTpaTeruja
KOja je U3 KaTeropuje je3nvKnx HaBeleHa Kao OuTHa jecte: 3nauerse peyu Koje He 3HAM
3akmyuyjem y3 nomoh 3Hauera peuu Koje 3nam. 3HAYA] pAZMULULLAMA O ORUIMEM

3Hauery OUCKypca je 3a HaCTaBHUKE, Takohe, y MPBUX IeT HAaBEJACHUX CTpaTeruja.

Y rpynu Hajmarse 6ajicHuX HalUle Cy C€ YETUPH KOTHUTHUBHE W jeIHA je3ndKa
ctpareruja. To cy npedsuharwe, pasmuuibarbe 0 0emabuma, pazmMutlbarse 0 pasiuyu
usmely enasne uoeje u demasa, benexcerbe y mokKy pasymesarba U npesohere ceake
useosopene peuu. Beoma usHeHaljyje nma je mpenBubame, Kao jemHa OJ] KJbyYHUX
KOTHUTHBHHX CTpaTeruja, MPWIMYHO HUCKO KOTHpaHo. Buiie 3Hauaja y oJlHOCY Ha OBY

CTpaTerujy HaCTaBHUIM CYy JaJii Kopulllhewmy NpeBoja y TOKY pa3yMeBama.

CnpoBohemeM YNIUTHHKA ca CTYAEHTHMA JKeJIeJId CMO J1a YKaKEMO Ha CTEIeH
YUYECTaJIOCTH YIOTpede cTpareruja Impu pa3zyMeBamy roBopa. Pesynraru cy npuka3zaHu
KpO3 TpW aHaimu3e. Y TPBOj CE€ yKa3yje Ha CTpaTeruje Koje HCIHUTAHHWIM Hajuemrhe
KOpUCTE U OHE KOje KOpHCTe Y HajMawmoj Mepu. OBUM pe3yiTaTHMa >KeIMMO Ja
MOKaKEMO MECTO KOje CTYAEHTH Jajy je3UUKHM CTpaTerdjama y pasymeBamy. Jlpyra
aHanmu3a je HajciokeHuja. OHa oOyxBaTa paHTHMpame CTpaTervja Mo CTeleHy
y4eCTaJIOCTH, TocMarpajyhu cBaky Tpyly cTpaTeruja TOceOHO ca TMOABYYECHOM
paznmukoM wu3Mel)ly HaumHa Ha KOjU WX KOPUCTE YCIEIIHW ¥ Mamke YCIEeIHU
ucnutaHuiy. HakoH npezacraBibama pe3yiaTara Ha OBaj HaYMH, OBAKO J00MjeHa OleHa
YUYECTaJOCTH C€ TMOpelMd ca MPOLEHOM BAXHOCTH KOjy Cy JaTUM CTpaTerujama
npunucany HactaBHuny. [Ipumenom [apero aHamm3se, 107Ia3UMO 10 CKYIA HOMHCE/LHUX
cTpaterdja 3a pasyMmeBame ToBopa. [IpaBehm mnpecek ckymoBa Koju Cy I00HjeHU

npuMeHoM [lapeto mpuHIuna, JOOMIM CMO CKYI MOXEJbHMX CTpaTervja 3a CBe TpU
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rpyme — je3nyke, KOTHUTUBHE M METaKOTHUTUBHE. Y TpeheM Kopaky aHaiuze, okpehemo
ce ymoTpeOHW cTpaTerMja Ha OCHOBY KpHUTEpHjyMa YCICUIHOCTH WCIUTAHUKA U
HOPEMMO CTpaTeruje Koje KOPUCTE YCIICIIHN U Mambe YCHEUIHW MCIUTAHUIN, KaKo Ou
ce a0 OATOBOp Ha MUTAmE IOCTOJH JHM pa3iiMKa Yy HHXOBOM IMOHAIIaky Kajxa je

yrnoTpeda cTpaTeruja y nuramy.

Pasmarpamem ner Hajuemhe kopumrheHMX CTpaTerdja Ol CTpaHE YCIEIIHUX U
Mambe YCHEIHNX MCIUTAHWKA, JOILUTH CMO 0 pe3yiTara MpBOr KOpaka aHaINW3e KOju
yKa3yjy Ha TO Jla Cy y CBOM IIOHAIIaky WCIHUTAaHMUIM Tpehe roamHe CTyauja MHOTO
CIMYHMJU HWCMUTaHUIMMa TpBe romuHe. OBakBa IojaBa je Kpajibe u3HeHalyyjyha,
uMajyhu y BuAy Ja CBM HUCHOHTAaHUIM Tpehe ToaWHE TO HUBOY jE3WYKOT 3HAma
npunanajy b HuBoy, 70K cy HCIIMTaHWIIM TIPBE TOAMHE CTYAMja HAa HUBOY A. Pesynraru,
Jlajbe, TI0Ka3yjy Ja je MOHAIIamke CTyJeHaTa JApYre roAMHE HajCIM4YHHje pe3ylTaTHMa

MNOCTUTHYTUM Yy JOCAJallllbUM HCTPAKUBAbLUMA.

Kana je y nutamy ynoTtpeba crpareruja, MoxkeMo pehu ga je BeoMa MO3UTHUBHO
Jla IpY pa3yMeBamby UCIUTAaHUIU KOPUCTE IPETIIOCTaBIbahEe 3HAYCHa HEMO3HATHX PEUH
Ha OCHOBY OKOJIHUX peud M KoHTeKcTa. Ca Japyre cTpaHe, OYUIIIEIHO j€ J1a C€ Y BEJIHKO]
MEpH OCJIaajy Ha MPEBOJ MPU pa3yMeBamy, IITO Ce HE OYeKyje, moceOHo nmajyhu y
BU/Y JYTOTOJIUIIEHE UCKYCTBO Y YUCHY je3UKa U YHIHCHUILY J1a j€ je3UYKO 3HAE TOTOBO
NOJIOBHMHE MCIIUTaHUKA HAa b HUBOY. Y TOM cMucily, OTpeOHO je paJuTH ca CTyJeHTUMa
Ha HUXOBOM YAaJbaBamy OJ] OBHX CTpaTervja M HHXOBOM yCMEpaBamy Ha ymoTpely
JIPYTUX, MPBEHCTBEHO KOTHUTUBHUX, CTpaTervja Koje OM UM y pa3ymeBamy IOMOTJIE.
OBzae mnpeBacxoJHO MMaMO Ha yMmy Kopuuiheme mnpehammer 3Hamba M yHoTpely
KOHTEKCTa, KOje, MaKo 3acTyIJbeHE, HHUCY 3acTyIlJbeHe y noTpeOHOo] mepu. Hbuxose
oreHe cy uamely 2 u 3. Oxpabpyje ynmbeHuIa 1a CTYACHTH HE OJYCTajy OJ1 CIyIIama U

y CHTyallijama Kajia ce CpEeTHY ca MpoOJIeMOM.

Kon pesynrara nobujeHuX aHaAIM3UpamkEM TIET CTPaTeTruja ca HajMamkboM OIIECHOM
y4ecTaloCTH ynorpede, oxpabpyje nojaTtak ja Cy JIB€ METaKOTHUTHBHE CTpaTeruje ca
HEraTUBHUM €(eKTOM 3acTylUbeHEe Y pelaThBHO Maiioj Mepu. To cy crpareruje
CeJIEKTUBHE M ycMepeHe Naxkme. Ha OoCHOBY /10 caja CpoBeIEHUX HCTPaXHBamba, O
WCIIUTAaHUKA Ca HUCKMM HMBOOM jE€3MUYKOT 3Hamka OYEKHBAJIO O ce Ja mMmajy mpobiaema
ca TPEeKWJOM pa3yMeBama Kaja Haul)y Ha ToTemkohe Kao INTO je, Ha IpHUMeEp,

HCIIO3HaBamke pcun nin nu3pasa. Huzak CTCIICH KOpI/II_HhCH:a HaBCACHUX
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MCETAKOTHUTHUBHUX CTpaTeI‘I/Ija CBCA0YU O U3BCCHOM CTCIICHY KOHTpPOJIMCAalba MHpoucca
pasymMeBama OBe Tpyne ucnutanuka. Ca Japyre crpaHe, HM3aK CTCICH BPEIHOBamba
pasyMeBama y TOKY CIIylllaiba MOXE Ce MPHUIMCATH HEMTO3HABahY OBE CTpATEerHje, ajlu U
CTpaxy O] ca3Hama Jia MPOIEC pasyMeBama HE HIC y OYCKHMBAHOM IIPABILy, IITO OH
MOTJIO JIa yTUY€ Ha aKTHBHUPamke aheKTUBHOT QuiiTepa. Y TOM CMHCITY, TOTpedaH je paj
Ha pa3BUjaly OBE CTpaTeruje. Joul jeqHa cTparerrja Ha 4Mjoj ynorpeOu je moTpeOHO

paauTH je cTpareruja npenpuhama.

OnmTy 3aK/by4aK OBOT KOpaKa aHaJIU3€ JecTe Ja JOOWjeHU PEe3yNTaTH yKasyjy
Ha BEJIMKY 3aBHCHOCT UCIIMUTHBAHE CTYACHTCKE IOMYyJaIHje 0] je3NYKHX cTpareruja. ¥
TOM CMHCIy, pE3ylITaTH OBOI Jela aHalu3e He nomephyjy ouekusara oa he
UCRUMAHUYU C BUWUM HUBOOM je3uuKoz 3Harba y 6ehoj mepu Kopucmumu clodicene
KOSHUMUBHE npoyece U cmpamezuje Koje HUCy ¥y OUPEKmHOj Mepu 6e3aHe 3a je3uyke
enemenme. W3 pesynrara je OUMITIEHO J1a CE MemMAKOSHUMUSHE cmpameluje He
Kopucme y 0080./bHOJ Mepu, KAO HU KbYuHe KoeHumueHe cmpamezuje. [IpeBenuk cTenex
oclamama Ha npeBoheme u ynoTpeda je3sHUKHuX eIeMeHaTa Ipy pa3yMeBamy CBEI0YE O
oclamamky Ha aHAIM3y OJ] HIDKUX eJIEMeHaTa Ka BHIIUM. To Moxe OMTH mociemuia
NPETXOJHO CTEUYEHHX HaBUKa Jla C€ HMHTCH3MBHHUje pagd Ha YBEeKOaBamby OBHX
enemenata. Ha oBom HuBOy, Mmelhytum, cutyanuja Ou Tpebamo ma Oyne 3HATHO
paszmuunta. Of cTyneHaTa ce O4eKyje MPUMEHa CIOKEHHjUX KOTHUTHBHHUX TIpoleca U
CTpaTeruja Koje ce ociamajy Ha Jpyre o0iuke 3Hawa. Kako je yuws ooe dena ananusze
Ouo Oa yKadce Ha Mecmo jesuykux cmpamezuja, modcemo pehu oa ce oue, KOO
UCNUMAHUKA Ca KOJUMA je CNpO8e0eHO UCMPAXCUBArbe, 8UCOKO KOMUPAjy, wimo 3Haqu
0a cmeneH MUX0802 PA3YMeEBAILA 2080pA U 6EIUKO] MepU 3A8UCU 00 je3UuKux

ejemeHamada.

Peszynmamu Opyzoe xopaka ananuze yKazyjy Ha CKynose cmpamezuja Koju cy
000UjeHU HA OCHOBY NOHAWIATLA UCNUMAHUKA U 8PEOHO8AA BAICHOCMU Cmpamezuja
00 cmpane nacmaenuxka. OBako 100MjeH ofaOup cTpareruja Tpeda Ja INpelcTaBiba
ONTUMATHU H300p CTparervja Koje OM Ha HAjOOJbM HAYMH JOMPHUHEIE pPa3yMeBamby

roBopa. Pe3ynraru oBor aena aHanuse MpecTaB/beHU Cy HAa HUBOY IpyIle CTpaTeruja.

Kana cy jesmuke crpareruje y muTamy, TpU CcTpaTeruje rnokasaie cy ce Kao
u3y3eTHO BaxHe. To cy kopumhewe epamamuukoz 3HAA NpU  pPaA3yMesar)y,

Kopuithemwe npesoda N 3axkmyuuarse Ha OcHO8y nosHamux peuu. OBakaB pe3ynTar
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ymyhyje Ha MpeBeNWK CTENEeH BE3aHOCTH 3a eJIEMEHTE IOBPIIMHCKE CTPYKTYpeE.
Ocmuwibarem npocpama Hacmage cmpaHoe je3uka Koja ou yKmyuueana yeexcoasarse
ynompebe cmpameeuja, 20e Ou ce U3DAIAHCUPAHO Kopucmuie KOSHUMUBHE U
MemakocHUmueHe cmpamezuje, C8aKako OU NPOMEHUNd CIUKY MpPeHYMHO2 CMarbd U
VUuHUIa 0a ce cmyoeHmu yodmse 00 NOSPUWUHCKE CMPYKmMYype U y pasymesarse ehoj

Mepu YKbyue ClodxceHuje npoyece oopae 3Havera.

[IITo ce KOrHUTHBHUX CTpaTeruja Tu4e, MOCTOjU IMOTIYHA MOAYAAPHOCT Y
rpynama cTpareruja Koje Cy HaBeJd HMCHUTAHWLM CBE TPH TOIUHE CcTyauja. [pymy
ONTHUMAJHUX CTpaTerHja YMHWIO OU pasmuuibare O onuwimem 3Ha4ery OUCKypcd,
Kopuwihere Konmexcma W nocmojehee 3uarea npu pazymesarby, NO3HAGARe meme |
paszymesarse uHOupekmHoz 3Hauema. Ha OCHOBy pesynirarta TecTa pasyMmeBama roBopa,
ynotpeba pazymMeBama UHIUPEKTHOT 3HA4YCHa je NUCKyTaOuiHa, jep je TO CTpareruja
KOja ce He OM OueKMBajia O]l yYCHHKA Ca HHUCKUM CTEIIEHOM Pa3BUjEHOCTH BEIITHHE
pasymeBama. lllTaBumie, pesynraTu CIpoOBEACHE CaMOIPOIECHE BEIITUHE Pa3yMeBarmba
ropopa He MOTBphyjy ymorpeOy oBe cTparerdje HH KOJ HCHITAHHKA KOJU Cy UMaJH
HajOOJbU PE3yJITAT HA TECTYy CHHTAKCHUYKE YCBOjEHOCTH. YTIOTpeba OCTaIUX CTpaTeruja,
KOj€ Cy CacTaBHU JICO 3aKJby4yHBama M NpeiBulama U3y3eTHO je To3uTHBHA. MehyTum,
KaKo Cy HPETXOJHO HaBEJCHU PE3YNITaTh YINYTWIH Ha HEIOBOJBHO HPUCYCTBO OBUX

CTpaTeruja, dabe mpeba paoumu Ha UHMEH3UBUPA)Y UX08e ynompeoe.

W kojg MeTakOrHUTHBHMX CTpaTermja Jo0HjeHH Cy MOTIYHO MOLYyJapHU
OJITOBOPH Ha HUBOY CBE TPH TOAMHE CTyAHja KaJa je ONTHMalHa Tpymna y nuramy. by
OM 4YMHWIIE CTpaTeruje pewasarba npobiema, ycmepene naxcrbe U 6peoH08arba.
N3nenahyje uummeHuna na crparervja npahema pasymeBama HE yla3u y H300p

ONTUMATHHUX CTpaTeruja.

Ilpamehu npemxoono dame npenopyke, npocpamom yeexcoasara cmpameuja
ceakako Ou Ouna ykmyuewa u 3amemapena cmpameeuja npahera pazymesarsa.
Cacmasmary 08axkeoe npozpama mpeoano ou 0a npemxoou jour UCmMpaiCuéarod U3 08e
obnacmu, Koja 6u ykmyuuna u ocmane o0pazo0eHe HUBOe, jep HA pa3eujarby
PA3MUULBARA  YCMepeHo2 Ka cmpamecujama mpeba paoumu 00 camoe NoYyemxa
yeeajarwa cmpamnoe jesuka. JeOumo 06axkag CUCmeMamuyan npucmyn HACmasHu

CMpAaHo2 je3uxa moodHce 800UmMuU Fe2080M YCHEWHUjeM cagnaoasary u, y ucmo epeme,
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epabe}by CamMoCcmajliHoZ YYeHUKA Koeca Kapaxkmepuue Kpumudko pasmunl/barbe, wmo u

jecme YU/b BUCOKOUWIKOJICKE Hacmaee.

[Toganmma HOOMjEHUM y aHAMM3U 3, JHCEIUMO 04 YKANCEMO HA eBeHmyaiHe
CIUYHOCMU U pa3iuke y HauuHy Kopuwhiersa cmpamezuja HA OCHOBY YCHEWHOCMU
ucnumaHnuxa. Bennka 3aBHCHOCT O] je3MYKHX CTpaTerdja IMpUMETHA jeé M y OBOj
ananmu3u. V3nenahyje m 3abpumaBa TO Ja ce yCHEIIHM MCHUTAHMIHU OCIamajy Ha
npegoo W NOKywaj 0a cxeame C8AKY U32060peHYy ped, Ka0 U UXOBO yCMepasarbe
nasxcroe Ha peuyu. KOTHUTMBHE CTpaTerwje Koje YCIEIIHH HCIHUTAHUIH KOPHCTE Y
HajBeho] Mepu jecy nosnasare KoOwmeKkcma, ynompeba npemxooHoe 3HARA W
nosnasarwe meme. Vicra rpyna HCIMTaHHKA C€ IPU pa3yMeBamy rOBOpa y HajMamboj
MepH ocliamba Ha xgamaree Oenedcaxa, npeosulare n suzyearusayujy. [lpu ceemy Tome,
HUMaJo He oxpadpyje TO na je mpenBubame y TOKY pa3yMeBamba H3y3€THO HHCKO
KOTUPaHO. YHOTpeOOM METaKOTHUTHBHUX CTpaTeruja, yCIEUIHN UCIUTAHUIU MTOKa3yjy
Ja He npekuoajy npoyec ciyuiarba yKoauko Hauhy na npenpexy. Odycmajarve 00
cywarka je CTpaTteruja Kojy CBU MCIHUTAaHUIM KOPUCTE Y HajMamoj Mepu. Oxpabpyje u
YHIbCHHIIA JIa je OHA HajMame M3paKeHa YIpPaBO KOJ HCIUTaHuKa Tpehe roauHe
crynuja. Mako KopucTe METaKOTHMTHBHE CTpareruje, CTYACHTH He HCKopuinhaBajy
BUXOB ITyH noTeHnujan. O ToMe cBeo4Ye HUCKE OIeHe ydecTanocTu ynorpeode. Tako je
8pedHo8abe pasymMesard, Kao jeqHa o OMTHUJUX METAKOTHUTHBHHUX CTpaTerdja, KO
UCIUTAaHUKA OBE TIpyle NpUCyTHA y H3HeHal)yjyhe HUCKOM CTemneHy, ca OLEHOM

Y4YeCTaJIOCTH Koja u3HocH 3,19.

N xon mame yCHeIHMX HCIHUTAHMKA C€ npegod Kao CTparervja MpH
pasyMeBamy roBOpa jaBjba JI0CTa YecTo. MIHTepecaHTHO je HalOMEHYTH Ja Cy OLIeHe 3a
OBy CTpaTerujy HPHUMETHO HUXE Yy OJHOCY Ha OILIEHE KOjeé ONHUCY]y IOHAIllamke
ycrnemHux ucnutanuka. OJ je3WdKuX CTpaTerHja, Mame YCIENIHW HCIHTAHUI MPH
pa3ymeBamy y HajMamO] MEPU KOPUCTE 2pamMamuiko 3Hare. VI3y3eTHO je MO3UTHBHA
YUICHUIIA J]a Ce Ha BpPXY CKalleé y4YecTalloCTH, Kao M KOJ YCHEIIHMX HCIHTAHUKA,
Halla3W KOPHUIINEWE 3HAad NO3HAMUX peyu 0a Ou ce Npemnocmasuio 3HAYerbe
Henoznamux. Kao M yCIleNIHA WCNTAHUIM, ¥ Mamke YCICINIHH Y BeoMa Majio] MEpPH ce
ClIyXe npeosuharem y TOKy pasymeBama. Hajuemhe kopunrheHe KOTHUTHBHE
CTpaTerdje KoOJ OBe TIpyle HUCHUTAaHWKA IMPU pa3yMEBaBYy CY 3aKmbyyusarbe W
erabopayuja, WA TPEUU3HU]E YHnompedA KOHMeKCma W NPemxoo0HO02 3HAFAd WU

nosnasarbe meme. OBaKaB OATOBOp CC€ nmoayaapa €a OATrOBOPOM YCIICIIHUX MCITMTAHUKA.
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Kaga cy MeTakOrHMTHBHE CTparervje y INHTamby, IOHAIIAkEe Mamke YCHCITHUX
UCTIUTAaHUKA YKa3yje Ha Behy MaKiby U AOCIEAHOCT Y YIOTpeOu OBe TpyIie CTpaTeruja y
olHOCy Ha ycnemHe. HMako ce ctpareruje kopuinheHe y HajBehoj W HajMam0] MepHU
noJyJapajy ca crparervjama yCICIIHHX HCIUTAHWKa, OIICHE YUYeCTaJOCTH yIoTpede
Uy y IPWIOT Mamke YCIEIIHUM UCITUTAHUIIIMA, KOJH YaK pele odycmajy o0 ciyuarea
VKOIUKO Hewmo He pasymejy. BUCOKO KoTUpame npaherva pasymesarba N 6pedH08amd,
Kao U ycMmepeHe nadcke, TIE Ce MCIUMTaHWIM Bpahajy ciyliamy marepujajia Kajaa uM
MUCIU OJUIyTajy, caMO JIONMPHHOCE MO3WTHUBHO] CJIHIM YIOTpeOe METaKOHHUTHBHHUX
CTpaTerdja KoOjy Cy Mame€ YCIENIHW HWCIHUTAaHUIM Mokaszand. Mehytum, He Tpeba
3a00paBUTHU J1a Cy OIEHE KOje MOKa3yjy Y4ecTanocT ynorpede, U mopes CBUX YKa3aHHUX

IMOBOJBHOCTH, U3Y3C€THO HUCKCE.

Tlopeherwe nonawarba ycnewiHux u Mare YCHewlHux UCNUmAaHuka Hasoou Ha
3aKmyuak 0a je ynompeba cmpamezuja npuiuyHo yjeoHayera. Y TPHIOT TOME UAY U
rpadguny Ha KojuMa je mpuKazaHa ynorpeda cTparervja o CTpaHe YCHEIIHUX U Mambe
YCIICIIHMX WCIHUTAHUKA HAa HUBOY roauHe. I'paduum jacHO mokasyjy yjeonauenocm y
OUHaMUYU NPOMeHa Koo ucnumanuka npee u mpehe cooune. Pasnuxa je uspasicena y

oyernama ydvecmajiocmu.

s {HHHHHHHHHHHHHHHHHHHHHHHHI

1 2 3 45 6 7 8 9 1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25
Cuspesni ——manje usp.

I'padux 32: Ynorpebda crpateruja koja cryaeHara | rogune — paznuka usmely
YCIICHIHUX U MalkE YCIICIMHUX UCITMTAHUKA
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4,5

2s {HHHHHHHHHHHHHHHHHHHHHHH I

s {HHHHHHHHHHHHHHHHHHHHHHHH

123 456 7 8.9 1011121314151617 1819 2021 22 232425
uspesni —— manje usp.

I'paduxk 33: Ynorpeba crpareruja koa cryaeHata Il rogune — pasnuka uzmehy
YCIIEIIHUX U Makhe YCIIEUTHUX UCITUTAaHUKA

Ho eehiux oocmynara uzmehy ycnewnux u Maroe YCReuwHux UCRUmanuka 00a1asu
Ha HUBOY Opyee 2o0une cmyouja, TAE Ce jaCHO MOKa3yje pa3jifKa y yIoTpeOu CTpaTeruje

npesona (2 u 7), npensuhama (10), 3akibyunBama (13) u Genexema y TOKY pazyMeBamba

(16).

6,00

5,00

4,00

3,00

2,00

1,00

0,00

123456 7 8 910111213141516171819202122232425
B uspesSni —=— manje usp.

I'paduk 34: Ymorpebda crpareruja koxa cryaeHata Il rogune — paznuka usmehy
YCIICIIHAX M MaFh¢ YCIICITHUX HCITUTAHNKA
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6.4.3 AHau3a pe3yJiTaTa J00MjeHUX KBaJIMTATUBHUM UCTPaKMBakbeM

[Ipe npucrtynama KBAIATATHBHOM JIEIy HCIUTHBAaba, UCIHUTAHUIM KOJU CY Y
IEMY YUYECTBOBAIM OLICHUJIM Cy CBOjY CIIOCOOHOCT pa3yMeBarma roBopa Ha CKaiu of 1
1o 5. HTepecanTHO je HUje OMO MCIUTaHWKa KOjU Cy CBOjJY CIIOCOOHOCT pa3yMeBama
rOBOpa OICHUJIM ca 5, OJHOCHO O3HAYMIIM JIa MOTY JIa CXBaTe KaKo €KCIUTMIIUTHO, TaKO
Y AMIUTMIIATHO M3pa)XCHE HJIeje, Ka0 HU OHHUX KOjU Cy IMPHjaBWJINA MOTIYH H30CTaHAK
pasymeBama. Kajma je rpyna yCHCIIHUX HCIMTAHUKA y MUTamy, TPH HCIUTAHUKA CY
CBOjy CITOCOOHOCT pa3yMeBama TOBOpa OLICHWIH ca HajBUIIOM onieHoM 4. To 3Haum na
Hemajy Temkoha y pasyMeBamy M 4eCTO MOTY Jia MPEN03Hajy UMILTUIUTHO H3PaKeHE
uzeje. JIBa cy crmocoOHOCTH pazyMmMeBama roBopa Jalid OleHy 3, KOja O3HayaBa Ja Cy
pasyMenu OHO IITO j€ OUPEKTHO PEYeHO, alli He M IPEHECeHO 3Hauewme. JenaH
UCIMTaHUK € CBOjE pa3yMeBame rOBOpa OLIEHUO ca 2, OJJHOCHO OH MOXE Jia TPEro3Ha
TJIaBHY WJICjy W HalpaBu pa3liiKy usMel)y riaBHe wiaeje u netaba. Kama cy mame
YCIICIIHA WCIMTAHUIM y MHTamky, Kao MTO je M OYCKMBAHO, OICHE KOjUMa OIUCY]Y
CBOjy CIOCOOHOCT pa3syMmMeBama ToBOpa omanajy. Hamme, Tpu wucnHTaHUKA CBOje
pazyMeBame TOBOPa OMKCY]Y OLIEHOM 3, jeJlaH OLIEHOM 2 U YETHPU UCITUTAHUKA OIICHOM
1. To 3HauM /1a OJIOBMHA UCITUTAHUKA U3 TPYIIC Make YCIEIIHUX MOXKE JIa pa3yMe caMo
HEKE peud, ACTMMHYHO padyme Qpase, a IOHEKaJ pa3ymMe M 3HA4YCHE KpPaTKUX

pedeHua.

[{usp yBOhema KBAJMTATHBHOI Jejia MCTPakKuBama OMo je aa ce omoryhu
TpuaHTynanyja nmogaraka. Crora hemo y HacTaBKy MoTJaBiba Pa3MOTPUTH PE3YIITATE JI0

KOjI/IX CC IOIJIO Y OBOM JI€JIY UCTpAXKUBAkhA Y OJHOCY Ha Beh m3noxxene pe3yirTare.

Jesuuke cmpamezuje Cy, y OBOM JieJy UCTPaXKHBamwa, KOpUIIheHe y HajMambO)j
Mepu. YjeqHo, KOJl BHX Ce JaBUJIO M HajBUIIE pa3jiMKa y OATOBOpPMMA YCIEIIHUX U
Mame YCHENIHWX WCIHTaHWKa, IITO CE€, Ha OCHOBY pe3ylTara IOCTHUTHYTUX Y
NPETXOIHOM JIeNTy HCTPaKMBakha, HUje OYSKUBAJIO. Mame YCIeNTH! UCTIMTAaHUIIA CEe Ha
nmomoh OBHX cTpaTeruja mpH pazyMeBamy ocliamajy uenthe o ycnenrHux. [lpu Tome cy
npegoo N paszymesarse céake peyu Hajuemihe kopuiiheHe jesMUke cTpareruje, mrTo je
noTBpheHO Kako y pasroBopy ca HCHUTAHUIMMA, Tako U mpahemeM HHXOBOT
MOHalllaka y TOKy chymama. Creneha crpaTeruja mo ydectajnocTd je Kopulheme
NO3HABAFA OKONHUX peyu, KaKo OU ce 3aK/bydWJIO 3HAU€HE HEMO3HAaTHX, 0K

epamamuyuke eieMeHme OBa Ipyla HCIUTAHWKA KOPUCTH y HajMamOj MEpHU. YIPaBo
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U3JI0KEHU Pe3yNTaTu nomepljyjy OHE KOjU Cy TOCTUTHYTH KBAHTHUTATUBHUM JIEJIOM

UCTPAKUBAKA.

Kaga cy ycnemHu MCIMTaHWIM y MUTamy, Hajuemhe kopumheHa cTpaTeruja
jecte ynmorpeba 3HaueHha MO3HATUX PeYH Jia OW ce 3aKJby4YHJIO 3HAYCHE HEMO3HATHX.
3atum ciene ynorpeba rpaMaTHYKHAX €JIeMEHaTa M IOKyIla] pa3yMeBamba CBake
usropopeHe peuu. IIpeBox mnpu pasymeBamwy HHje 3a0enexeH. OBa UYHILEHHIIA
IpeCTaB/ba OJCTYNAkE y OJAHOCY HAa KBAHTUTATHBHHU JIEO HCTPAXHUBAbA y KOME je
3a0enexeHa ynorpeba oBe cTpaTeruje. Y TOM CMHCIY, PE3YJTaTd y KBAIUTATHBHOM
Jieny HMCTpaXKHWBama y oJApeheHHMM OKOJHOCTHMAa IOTBphyjy pesyarare noOujeHe Y

KBAHTUTAaTUBHOM ICITY.

KorHuTHBHE cTpaTeruje Cy y KBAJIUTATUBHOM HCTPaXKuBamy KopwuiiheHe
yenrhe ox1 je3ndkux. Tako cy yCremHy UCIIMTaH|UIU TTOKa3aIl J1a KOPUCTE npedsuharve,
a 3aTUM 3aKwyuusare W erabopayujy. OBa rpyna HCIUTAHUKA jOII je€ KOPHCTHIIA
su3yenHy enabopayujy u benedcerpe y TOKy pa3yMaBama. 3a pa3iuKy O] YCIICIIHUX, KOJI
Mame YCIHENIHUX MCIMTAaHWKa MPUMETHA je yrmoTpeba mpBe TpU MOMEHYTE CTpaTeruje.
Crermien yroTpeOe OBUX cTpaTeruja, Mel)yrum, u3y3eTHo je Mainu. YjeqHaueHH OJArOBOPU
UCIHMTAaHUKA 3a0C/Ie)KeHH Cy Kako IpU BOhEY pa3roBopa ca mbHMa, Tako W IpU
npahemy MoHAIIaka y TOKY Cllyllamka aynuo-Matepujana. OBako J0OHMjEHU pe3yiTaTu

jour jerHoM NOTBphyjy oHe 100MjeHe y KBAHTUTATUBHOM JIeNTy UCTPAXXUBambA.

Crpareruje koje cy y Hajehoj mepu kopuiiheHe y TOKYy KBaHTHTAaTHBHE (ase
UCTPaXKMBamka jeCy MeTAKOTHHTHBHe cTpaTeruje. OBakaB pe3yiTar je pasziuduuT y
OJTHOCY Ha OHAj MOCTUTHYT KBAJIMTATHBHHUM JIETIOM HCTPaXHMBama, IJE je OBO Owmia
HajMame 3acTylJbeHa rpymna crpareruja. Hajuemhe xopumrheHe MeTakOrHUTHBHE
cTpaTeruje jecy npaherwe pasymesarna WM 6pedHOGarbe. 3aTUM CIENE peuasrbe
npobnema, cenekmugna M ycmepena nadxcroa. llpaheme pasymeBama je KOpUIINEHO y
3HaTHO Behoj MepHu y OJHOCY Ha OHY O KOjOj CBelouYe pe3yiaTaTh KBAaHTHTATHBHOT
UCTpaknBama. VMHTepecaHTHO je Ja je OWI0 MCIUTAHWKA KOJU Cy y Pas3roBopy Ipe
clyliamka MaTepujajla M KOMEHTapucama YyINoTpeOJbeHUX CTpaTerdja TOBOPWIH O
IUTaHUpamky Tpolieca pazyMmeBama. IbiXoBo MoHalIamke y TOKY clyllama, MehyTum, To
HUje TOTBpAWIO. Mako Cy OBIe METaKOrHHUTHBHE CTpaTervje KOopuIIheHe y 3HaTHO

Beho] Mepu HEro y KBaHTHUTAaTHUBHOM JIeJy HUCTpaXKMBama, HM300p cTpareruja ce
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nmojynapa ca OHUM KOjU je noOWjeH paHuje, ma ce Moxe pehu Na U OBH MOJaIu

nomephyjy nogatke 100MjeHe y KBAHTUTATUBHOM JIETTy.

UumeHulia Ja Cy HUCHHTAHUIM Yy OBOM JEIy HCTPaKUBamba KOPHCTUIN
METaKOTHUTHUBHE cTpareruje y Behoj Mepu y omHOCY Ha KBaHTHTATHBHH JI€0
UCTPaXKMBamka, MOKE OMTH W TIOCIICMIIA YIIO3HABAkA CTYJCHATA Ca IMOCTOjalheM OBHX
CTpaTerdja NMpeKo YNHUTHUKA KOju je KopuinheH y HCTpakuBamy ca muMa. To Ou
3HAYMIIO /I je CaMO YIO3HABaHkhE Ca MOCTOjalbeM METAKOTHUTUBHUX CTPATEruja I0BEIO
JI0 TIO3UTUBHE pEakildje MCIUTAHWUKa. Y TOM cMHCIy, Hamehe ce 3akipydak, mpa Ou
HacTaBa Koja OW TMojapa3dymeBaja pajJ Ha pasBUjalby yHnorpede cTpaTerwja IpHu
pasyMeBamy roBOpa HaulLIa Ha J00ap OAroBOp KOJ CTyJAeHaTa M Jaja MO3UTHUBHE

pesynTare.

[TomTo je y MOTIMYHOCTH pa3MOTpEHa aHaiW3a pe3yliTaTa IMOCTUTHYTHX Y
UCTpaXHBamy, MokeMo pehu na pesynratd JOOHMjeHH Yy KBAJUTATUBHOM JETY
MOJIP>KaBajy OHE KOjU Cy I0OMjeHH KBaHTUTATMBHUM UCTpaxuBameM. Ha camom kpajy,
MOpPaMO CKPEHYTH MaXiby U Ha TO J1a pe3yiTaTH H00MjeHN KBaHTUTaTHBHUM IyTeM HE
Ou Owm MOTIYHH O€3 OHMX JIOOMjeHHMX KBalnWTaTuBHO. Kako cy, majbe, Opoj nerapa u
6orarcTBO MHpOpManHja 100MjeHNX Ha OBaj HAYMH HEYOPEIUBO BehH y 0O/IHOCY Ha OHE
noOujeHe KBAaHTUTATUBHHUM JIEIOM HMCTPAXHBamba, MPENopydmwsin OUCMO ynoTpedy
OPOTOKOJIA M OCTAIMX  KBAaJUTATUBHUX MHCTPyMEHaTa MW IpPH  HapeAHUM

UCTpaXMBamkMMa KOja C€ TUUY CTpaTerja y yuewy je3uKa.
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3akibyuak

Y 3akipyuky hemMo ce jomnr jeqHOM OCBPHYTH Ha TIOJMOBE M KOHIICTTE
Npe/ICTaBJbEHE Yy paly W JaTH Hperjen pesyiarara nparehu nurtama u Xomorese

neduHUCaHe Y YBOAHOM JEIy.

Pa3symeBame roBopa ce jJaHac cMmarpa aKTHBHHM IPOLECOM M OCHOBHUM
KaHAJIOM YyCBajarba KaKO MaTepIEr, TaKo M CTpaHor je3uka. O CI0KEHO] NpUpOAr
pa3yMmeBama roBopa, Ha IPBOM MECTY, TOBOPH YMELCHUIIA JIa OHO Yy ceOu mojpasymeBa
yeTrpu Mel)ycoOHO MmoBe3aHa mpoleca: MpHjeM, pearoBarme, MPUIHCUBAKE 3HAUCHA U
OJroBapame Ha ayJIMTHBHU HaJpaxaj. OBa 4eTHpH mpoleca Cy 3aCHOBaHa Ha CJI0KEHUM
BUIICIUMCH3MOHATHIM KOTHHTUBHHM TIPOIECMMa KOJjU CE y CIYIIaoly JeaBajy y

TPEeHYTKY 00paze nHpopmanuja.

Y nuTepaTypH o0 pazyMeBamy rOBOpaA, jaBJba CE€ BeOMa BEIHMKHU Opoj JePUHUIIH]A
OBOT' TEPMHHA, KOje Bapupajy y 3aBHCHOCTH OJi I0Jha HMHTEPECOBaA ayTopa WU
TPEHYTHHX KpeTama Yy JHMHIBHCTHLOU. 300r Tora ce c mpaBoM Moxe pehu na
jeAMHCTBeHe NedUHMLIMje TepMUHA pazymesarbe 2oéopa joul yBek Hema. Mmajyhm y
BUY TPETXOIHO ONKCaHy MPHUPOJY pasyMeBama roBopa, y OBOM pany, Ha mera hemo
TIeNaTH Kao Ha aKMuUan npoyec i OCHOBHIU KAHAJ YCAjarsd CIMPAHO2 je3uka™ ' Koju y
ceOu mojapazymMeBa YETUPHU CIIOKE€HAa M Mel)ycoOHO IMoBe3aHa KOTHUTHBHA Ipoleca:
npujem uHpopmayuja, mwuxos8y obpady, cxeamarbe 3HAYeHA W 00208aparbe Ha

258
ayoumusHu Haopaxcaj~ .

UYecto ce nemasa na ce listening comprehension, Ha CPIICKH j€3UK MPEBOAM Ca
crywaree WA pasymesarse 206opa. Y llormasipy 1, MH CMO yKa3anu Ha OMAcHOCT
Kopumrhema OBa JIBa TepMHUHA Kao cUHOHMMa. Crhymiame, HauMe, MpeAcTaBiba
(bU3HONONIKY CIIOCOOHOCT HAIIET cCHCTEeMa 4yia, TauHWje 4yyja ciyXxa. ¥ TOM CMHCIY,
OHO HE TIOZ[pa3yMeBa YBEK M pa3yMeBame ToBopa. Pa3dymeBame ToBOpa, ca Ipyre

CTpaHe, IoJIpa3yMeBa MHOT'O BHUIIIE OJ] CAMOT MpHjeMa ayJUTUBHOT CUTHaJa, jep 3aXTeBa

27 Ppocr, 2005.
28 Bak, 1990, 1995, 2001; Meunencon u Py6uuosa, 1995; Bpays, 1995; Poct, 1990, 1994, 2002.
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CBECHO yCMEpaBame MaXHe Ha TOPYKY, HCHO TyMauelhe U HU3BOheHmE 3HauCHA.
3Haueme, Tako, Mocraje JIngHo 00ojerHo. OHo he y ucToj Mepu 3aBUCUTH O OHOT KO je
U3rOBOPHO MOPYKY, W OJ OHOra KO CJyIla, Ta4yHHje O] FErOBOT 3Hama, MCKYCTBA,
u3rpal)eHuX BPEIHOCTH WM MOMMara cBeTa. JIMHIBHCTHYKA TEOpHUja 3aroBapa HajMarbe
IIeT TUIIOBA 3HamWa Ha Koja Ce OCliama OHaj KO CIylla Kako Ou pazymeo u3roBopeHo. To
Cy MparMaTH4yko, CEMaHTHYKO, CHHTAKCHYKO, JIEKCHYKO u (oHosomko. Kako O6u ce
U3rOBOPEHO pa3yMelio, MOTPEOHO je [1a ce ynpaBo MOMEHYTH OOJIMIIM 3HAa MOBEXKY ca

MMPETXO0JHO CTCUCHHUM UCKYCTBOM.

Hakon npujema akyCTHYKOT CUTHAJIa, HHpopMalrja ce aasbe obpahyje, u 6am y
0BOj ¢a3u 0 M3paxaja JA0ja3u MPUMEHA JTHHTBUCTUYKOT W HEITMHTBUCTUYKOT 3HAbA.
Kana je peu o mporecy obpajie nadopmaimja, Moke ce TOBOPUTH O TpH Mojeia odpaje
— oOpaza ol HWXHX eJIeMeHaTa Ka BHIIMM, OJl BHIIMX HHBOA Ka HIDKUM U
WHTEPAKTHBHH MOje] oOpaze. Y TOKy aHaiu3e Koja ce kpehe o HWKHMX HHMBOA Ka
BUIIIMM, CIIyIIaJal] KOPUCTH CBOje JE3MYKO 3HAMKE, OJHOCHO pAa3IUYUTE THUIIOBE
JUHTBUCTUYKOT 3Hama, Kako Ou pazymeo mopyky. Kama je peu o aHanmusm 00 suuiux
HUBOA KA HUMNCUM, PA3yMEBa€ TOBOpPA j€ YCMEPEHO NMPBEHCTBEHO IMJBEM, OJHOCHO
UJbCBUMA CIylIakba M OuYeKHMBamUMa ciymaona. OBaj MOAen BHIM CIIyIIAoNa Kao
HEKOT KO UMa oJipel)eHa ouekuBama U reHepaiu3aluje y Be3u ca uHpopmMaijama Koje
JUCKYpC TIpYXa M 'y TOM CMHCITY B3 TIOpYKe KOjy je uyo Oupa one nndopmanuje koje he
NOTBPJUTH WM HETHPATH HeroBa ouekuBamwa. [Ipyu oBakBoj aHanus3u rosopa, kpehe ce
O]l CIIO’)KEHUJUX 3HAYCHCKUX HUBOA U UJE IpeMa JIMHIBUCTHUKUM eneMeHTuma. Tpehw,
UHmMepaKmuseHu modesl TIPelCcTaBba KOMOMHAIIM]Y MPETXOJHA JBa M HEroBa OCHOBHA
NPEIHOCT jeCTe TO IITO J03BOJhaBa WHAMBHIYAIHE PA3JIUKE Y JIMHTBHCTUYKO] OOpasIH.
Ca menaroinke Tayke TJIETUINTA, OBO OTBapa MOTYRHOCT CTBapama Mojela KOju je
OCETJbMB Ha WHJIMBHIyaJlHE CTHJIOBE Yy4ema, ca jeJHe CTpaHe U morpede rpyme, ca
npyre. Ha wHAMBHIyaTHOM HHMBOY TO 3HAUd Ja Pa3IUYUTUM y4YEHHUIIMMa OATOBapajy
pa3IUUUTH MOJIETN 00paje nHpopMalmja - O BUIIMX HUBOA Ka HYXKUM WJIH OJ] HUKUX
ka BummM. 11ITo ce mak HUBOaA rpyrme TH4e, TO OM 3HAYWIIO J1a OJ1 HUBOA je3NYKOT 3HAMKA
3aBUCH M HauMH o0pane mHpopmanuja. [ToueTHum 6M y TOM CMHUCITY BHIIE BpeMeHa
MOTOPIIMJIM Ha Pa3BUjarbe BEUITHHE aHAM3€ OJ] HUKMX HHUBOA Ka BUIIMM. Hampemnu
01, CX0JIHO TOME, Behy MaxKmhy MOCBETHIIN pa3BUjalby aHAJIM3€ O] BUIIMX eJIeMeHaTa Ka
HIOKUM. MehyuTt™, y OBOM cilydajy ce He OM MOrao y MOTIYHOCTH 3allOCTaBUTU HU

IIpBU THUII AHAJINU3C. I/ICTpa)KI/IBaH:a Cy IoKasajia ga je 3a YCIICIIHO O,ZLBI/IjaH:e porneca
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pa3ymeBama ToBoOpa MoTpeOHO aKTUBUPATH 00a Mozena obpaje, a koM mozeny he Outu
Jata MpegHocT, 3aBucuhe on Tuma 3aaaTka, MHpOpManuja Koje ce odpalyjy, kao u

OKOJIHOCTH y KOJUMa C€ pa3yMeBambe roBOpa OJBHja.

OOMMMHMja UCTPAXKHUBAKA Pa3yMeBamba rOBOpa U3HEAPUIIA CYy HEKOJIUKO MOesa
oBor mporeca. Hajyrunajuuju u Hajuenrthe HaBol)eH Mojien jecte AHIEPCOHOB MOJEI
pazymeBama. [Ipema oBOM Moy, pa3yMeBame TOBOpA je IEIMHA KOja Ce CacTOju O
Tpu MelycoOHO TOBe3aHa, NOBpaTHa Mpoleca — 00pada NPUMBEHUX CUSHANA
(perceptual processing), pawunarasaree (parsing) u ynompeoa (utilization). AHIepcoOH
OBa TpU Tpolleca CMarpa MOBPAaTHHM y CMHCIY Ja je Moryhe mpu pa3yMeBamby
npenasuTu U3 jeqHe Qasze y Apyry, a 3aTUM C€ BPAaTHUTH y MPETXOAHY 0e3 MpeKHaama
caMmor mpoiieca pazymeBama. OBaj Mojen pa3yMeBama HUjE KapaKTePHCTHYaH CaMo 3a
pa3syMeBame TOBOpa KOJI yueHha CTPAHOT je3uKa, Beh 3a mporec pa3yMeBama YOIIIITE.
BberoBy Hamorpaamy y cMmuciy o0jalimema IojaBe MNpeKianama TPU I[MOMEHYTa
npolieca Mpy pa3yMeBamy MOPYKE U MpYyKarba J0JAaTHOT yBH/A Y TPOIece KOjU ce pU
pasyMeBamy TOBOpa JemaBajy KOJA OJApaciuxX IMOoJa3HUKA TpeACTaBba MOMAET

pasymeBama ropopa npema Herny u CaniepcoBoj.

Hakon pa3smarpama mnpupoje mpoleca pasyMeBawma M JeuHHMCAma OBOT
TepMuHa, y [lornasmpy 2 cMO pa3maTpanyu MECTO KOj€ OBa BELITHHA 3ay3UMa y HaCTaBU
CTpaHOI' je3uKa. Y caMOM MOYeTKY MOJEpPHE OpraHM30BaHe HAcTaBe CTPaHMX je3HKa,
3Hauaj W yJora pa3yMmMeBama TIOBOpa HHCY carjieflaBaHd y IpaBOM CBETIy, Ia
CUCTEMATUYHOM Pa3B0ojy OBE BEILITHHE HUJ€ NMOKJIamkaHa Naxma. Ha ocHOBy npoyuaBane
auTeparype, Moxemo pehu na, mako ce naxma nocBeheHa 0BOj BEIITHHH IMOCTENEHO
noseliaBa, TO ce He YHHH HCTOM OP3MHOM M HHTGH3UTETOM CByJAa y CBETY . Y TOM
CMHUCTY, Y HacTaBHO] cuTyauuju y Cpouju, umajyhu y BUJy HacCTaBy CTpaHUX je3UKa Ha
He(UIOJIOWKNUM (aKyJITeTUMa, pa3yMeBame roBOpa JOII YBEK HHjEe IMOCTABJLEHO Ha
npaBo MecTo. Pasnore 3a To TpeGa TpPaKUTH y joll yBEK MPHCYTHOM IpaMaTHUKO-
IPEBOJHOM METOAY, Ka0 M OpraHu3alMjd HacTaBe KOja Ce€ M3BOJU Yy HEIPUMEPEHO
BEIMKUM rpynama. Mimajyhu y BuAy oBakaB KOHTEKCT, UCTPaXKHBamby CIIPOBEIEHOM Yy
OBOM pajly MPUCTYIUIN CMO ca IMJbEM Jia YKaKEMO Ha 3Hauyaj pasyMeBamba roBOpa 3a
HACTaBYy CTPAHOT je€3UMKa y CMUCITY pa3yMeBamba M yCBajama Je3MKa Ha BUCOKOIIKOICKUM

UHCTUTYyLMjamMa. McTpaxuBameM (akTopa Koju JONPHHOCE O0JbEM pazyMeBamy,

29 OxkBopaosa, 1996.
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KOHKPETHO CHHTAaKCUYKUX M CEMAaHTHUYKHUX Tapamerapa, Kao U CTparerrja Koje ce mpu
pasyMeBamy roBOpa KOPHCTE, KEJeld CMO J1a, ca jelHe CTpaHe, HACTaBHUIIMMA J]aMO
noyia3He MHQopMalrje Koje Cy UM MOTpeOHE 3a IUTAHCKO IPHUCTYIAalkhe yBEKOaBamy
opa3yMeBama TOBOpa, CKPEHEMO NaXWky CTyJIeHaTa Ha IUIAHUPAHO YUYCHE U
CaMOCTallHM paj, TJAe O, Kao AaKTUBHM YYECHHMIM IIpolLleca HacTaBe, CHOCHIIU

OJI'OBOPHOCT 3a pe3yJiTaTe CBOT paja.

VY napennom, TpeheM, mormnasipy paga, pa3mMaTpain cMO Heke of] (hakropa Koju
MOTY OJAaKIIaTH IPOIeC pa3yMeBama TOBOpa, ald M OWTH TOTCHIHjaTHU Y3POK
HEepa3yMeBama WM OJICYCTBA pazyMmeBama. UMI-CHHIIA KOjy CBakako Tpeba MMaTu y
BUJy KaJla TOBOPHMO O OBaKkBUM (aKTOpuMa, jecTe na Ccy Temkohe ca kojuma ce
cycpehy OHM KOjU CIyIlajy CTpaHU je3UK yYMHOromMe Behe o7 OHHMX ca KOojuMa ce
cycpehy m3BopHM roBOpHMIM. Pa3no3nm HepasymeBama Cy BUIIECTPYKE MpPUPOAE, Na
TaKO MO’XEMO TOBOPUTH O TOTeIIKohama y oOpaau roBopa, HEJOCTaTKa MPETXOIHOT
3Hama, KAKO je3WYKOT, TAaKO W 3Hama BE3aHOT 32 KOHTEKCT, cilabe MOhM 3akJbyduBamba

WM HeMOTYhHOCTH puUMeHe OAroBapajyhux crpareruja.

Pa3zmarpamem (hakTopa KOju yTHUy Ha OJIAKIIABAHE Pa3yMeEBama roBOpa MOXKE
ce y BEIHMKO] MepH NMoMohM mpeBa3uiaxkemy npoliemMa Npekuaa y KOMYHHKAlWju,
OJHOCHO Npo0JIeMa Hepa3yMeBama, IITO U jeCTe I[IJb HacTaBe CTPaHoOT je3nka. dakropu
oOyxBaheHu y OBOM Jiey pajia He MPEeJICTaBbajy UCLPIIHY JHUCTY (aKTOopa KOju yTHUUYy
Ha pazymeBame. OBakaB M300p HauumeH je uMmajyhu, mpe cBera, y BUAY TeMy paja.
[Topen Tora, oHM Cy y JUTepaTypd OKapaKTepUCAHW Kao Hajuemhu y3pOyHHUIU
HEepa3yMeBama, YMMe je HarJlalleH BbUXOoB 3Hauaj. Pagu jenHoctaBHOCTH Mpahema, OHU
Cy Y OBOM pajy TOJEJbeHU Y JIBE IIUPOKE IPyNe — je3MYKA U HEJe3NUYKH MapamMeTpH,

OJIHOCHO (haKTOpPH.

On Hejesnukux (axktopa oOyxBaheHu cy HeBepOamHU MapameTpu, Op3uHa
roBOpa, MPO30JUjCKU NapaMeTpH, MOHABJbAkE TEKCTAa M KOTHUTHUBHU (DAaKTOpH, HIIH,

TauyHUje, 3aKJbyUHBALE.

Je3anuku (akTopu ogHOCE Ce Ha je3UMYKe WIM JMHTBUCTHYKE KapaKTepHCTUKE
JMCKYypca, OJHOCHO je3ndke MH(popMaluje caapkaHe y camoM auckypcy. Ha mpeom
MECTY, TO Cy CHUHTAaKCHYKH M CEMaHTHUKH rnpameTpu. CHHTAKCUYKU MapaMeTpu cy
CHUHTAKCHYKa, OJJHOCHO IpaMaTHyKa MpaBWiIa, JOK C€ CEMAHTUYKU MapaMeTpu OJHOCE

C€ Ha 3HAYCHCKC je,Z[PIHI/ILIC CaZIp’KaHC Yy TCKCTY. Y tom cCMHUCITYy, CCMAaHTHKaA, Ca jC,Z[He
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CTpaHe Mmojipa3yMeBa MO3HABAKE 3HAUCHHA JICKCHUKHX JEIMHUIIA, a ca APYTe, MO3HABAHE
3HauCHa HJgja KOje Cy MMIUTUIUTHO H3paKeHe y TekcTy. Kako mopyky 4WHHU Croj
CHUHTAKCUYKUX M CEMAaHTHUYKHX €JIeMEHATa, Y j€ JIaKIe pa3yMeTH YKOJIUKO MOCTOjU
crpera usMmehy jenHux m apyrux. Y TOM CMHCIY, TeKHHA oOpaje WUISJHHX jeAMHHUIIA
3aBUCH O] CJIOKCHOCTH CHUHTAKCUYKUX, OJHOCHO CEMaHTHYKUX O0elexja Koje OHa

CaIlpIKH.

On moceOHOr 3HAYaja 3a OBaj PajJl jecy HMCTpaKMBama KOjUMa je UCITUTHUBAH
napasie/iHi yTHIAj CEMAHTHUKUX M CHHTAKCHYKHX TapaMeTapa Ha pa3yMeBame roBopa.

ITomohy mux cy nodujenu cienehu pe3yaraTu:

- Caymanan ce okpehe CHHTaKCHYKHM MPaBUIMMa CaMoO Y CIIy4ajy CIIOKEHUX
KOHCTPYKILIMja, KaJ pa3yMeBame€ C€aMO CEMaHTUYKUX eJeMeHaTa Huje
JIOBOJBHO J1a Om ce aonuio 10 3Hauewa. [1lnesunrep (1968)

- TlonmazHumm Ha BUIIMM HUBOMMA j€3MUYKOT 3HAMa IMPH pa3yMeBamy roBOpa
he ce y Behoj Mepu OCIOHUTH Ha CEMaHTHUYKE €JIEMEHTE y OJHOCY Ha
cuHTaKkcuuke. CX0IHO TOME, CIYIIA0IM Ha HI)KUM HUBOMMA J€3MUKOT 3Hamba
3acHMBaIM OWM TyMauewme INOPYKE HAa CHUHTAKCUUYKUM E€JIEMEHTHMA.
Konpanona (1985)

- ¥V ToKy mpoleca pa3ymMeBama IOBOpa CBECHAa NaXmka C€ y HCTO BpeMe
noceehyje u popmu u 3Haduewy. Ban Ilaren (1989)

- Jlexcuka je OuTHHMja O] rpamMaTHUKe MpPU pa3yMeBamy U YUTamka U TOBOPA, C
TUM IITO j€ HeHa BAXHOCT M3PAKEHH]a KOJ pa3yMeBama YUTama y OJHOCY
Ha pa3zyMmeBame ropopa. Mekaptujena (2000)

- VI3BOpHM TOBOpHMIM MOJjE€AHAKY MAXHbY IMOKIAKkajy KaKO CEeMAHTHYKHM,
TaKO U CUHTaKCUYKHUM eJIEMEHTHMa, JIOK je MaKikha HEN3BOPHUX FT'OBOPHUKA Y
HajBeho] Mepu CKOHIEHTpHUCAaHA Ha JIEKCHKY, OJHOCHO 3HAYEHCKH €0
nopyke. @uina (2008)

W3 pe3umupaHux pesyaTara 1ocraje jacHo Jia ¢y oTKpuha J10 KOjux ce JAOUUIO Yy

OBUM HCTpaKMBamkMMa OMNpeyHa, OJHOCHO Ja 3Hayaj KOjU ce Mpujaje CUHTAKCHYKHM,
OJIHOCHO CEMaHTHYKHM eJIeMEeHTHMMa Bapupa, a Ja ce Hu300p CHUHTAKCHUYKO WIIH
CEeMaHTHYKO MPUIHICYje je3NUKOM HUBOY OHOTa Ko ciymia. OBakBa ClMKa J1aje IpocTopa
3a JlaJbe UCTPaKMBame OBOT Mpobiema He OW JIM ce JOLUIO JI0 pellema Koje Ou ce
MOTJIO YOIIITUTH. YIPaBo OBH Hajla3u Cy OMJIM MOJIA3HO YIIOPHIITE 3a HAllle UCTPaKUBALE,

1a Cy ¥ XUIIOTe3€ Y OBOM pajy JeHHNCAHE Y OJJTHOCY Ha FhHX.

261



3akmyuax

Kana cy y nuramy npobiemu ca kojuma ce cpehy OHM KOjU CITyIIajy CTpaHH je3UK,
UCTpaXXMBama Cy MOTBPAMIIA Jla C€ OHH jaBJbajy HA NPWIMYHO HHUCKUM HHMBOMMA 00pase
uH(pOpMaIHja, y IpoIiecuMa KOju MpaTe aHaJIM3y O]l HIDKHX Ka BHIIUM €JIEMEHTHMA. Y TOM
CMHCITy, TOCEOHY MaXKiby HA YacOBHUMA CTPAHOT je3WKa TpeOa IMOCBETUTH MPEBA3UIIAKELY
OBHX TIpo0JIeMa, Mpe Hero MITO Ce YYCHUIMMA YKaKe Ha CIIOKEHH]jE CTpaTeryje KojuMa ce
MOTy CITy)KHUTH TIPU pa3syMeBamy nopyke. HepeanHo je ouekuBaTu Jia Cirymianalr MOXe Ja
3aKJbY4H IITA CIIEH Y UCKYPCY YKOJIMKO MMa Mpo0iieMa ca IeJbeiheM TOKa TOBOpa Ha Marbe
nemHe. Tako OM jeaH 1eo NCTpaKUBama BE3aHUX 32 Pa3yMEBAbE TOBOpPA y CTPAHOM jE3UKY
Tpebano aa ce 6aBH U MUTAkEM MPEBA3MIIAKEHA IIPodIeMa ca Kojuma ce ciryiaony cpehy Ha
HIDKMM HUBOMMa oOpane mopyke. Kako OM ce MOHyOWo penieme Koje O jaano
3a7i0BOJbaBajyhe pesynrare, MOTpeOHO je MOAPOOHO MCHUTATH KOjU (PaKTOpU YTUYY Ha
pasyMeBarbe, OJHOCHO HEpasyMeBame TOpPYKe ', a 3aTHM CBECHO PAIUTH HA HHXOBOM
OTKJIaary Kako OM ce TOMOIJIO yYEeHHIMMA Jia Ca HIKUX HHBOA oOpaje MH(popMalyja,
npehy Ha Bume. Pe3ynratn HeKMX UCTpakuBama Koja cy 10 caia crposeneHa (Konpanosa,
1985; Xapmu, 2000) cyrepuiny fga ciyimaone Tpeda oxpaOpuBaTH Ja MpUOeraBajy BHILE
CEMAaHTUYKUM M MPO3OJHMJCKHM, a Mame CHHTAaKCHMYKUM (DaKTOpUMa TPH pPa3yMeBamby
roBopa. UnmeHwIle Koje Tpeda uMaTh y BUIY jecy Jla Ce OBH 3aKJbYUI HE MOTY JUPEKTHO
NPUMECHUTH Ha CBE YUICHHKE, jep OHH 3aBHCE KaKO O]l MHUBUYAJTHUX Pa3JIMKa, TAKO U O
MaTepHer je3rKa YUYeHHKA M je3WKa KOjU Ce y4d Kao CTpaHdh. Y TOM CMHCIY, MOTY ce
OYEKHMBATH Jajba WCTPaXMBama je3UUKHX (aKTopa KOju yTHYy Ha pa3yMeBame TOBOpa

YYC€HHKA Ca pasiIMIuTUM MAaTCPHUM jC3I/IHI/IMa.

PemaBameM mnomeHyTOr mnpoOiema, CIyIIaoly Tpena3e Ha BUILIE HHUBOE o0Opaje
uHpOpMaIja, OJHOCHO YMOTpeOy cTpareruja y3 TMoMoOh KOJUX C€ €JIEeMEHTH 3Hauerha
caJp)KaHW y JIMHTBUCTUUKUM OCOOMHAMa ynaszHe HMH(opMalije MoBe3yjy ca mnpehanrmum
3HaWkEeM, KAaKO JIMHTBUCTMYKUM, TaKO M HEJIMHIBUCTHUKMM. YTIOTpeOOM cTparervja y

pazymeBamy roBopa 6aBuim cMo ce y [losrasiby 4.

[ToueTkoM mocnenmwe AeleHuje ABaIeCeTOT BeKa IMPEeoBIa aBalo j€é MULbEHE Ja
j€ KOHTEKCT Of KJby4HE Ba)KHOCTH 3a pa3yMeBame€ roBopa. ¥ TOM CMUCIY, JaBUJIO CE€
YBEPEH-E J1a Ce CBa MIOMamKamba y pa3yMeBamy HacTasia 300T Ipelke y nprujeMy nopyke

MOTY HaJAOMCCTUTU KOHTCKCTOM. PCBYJ'ITaT OBAaKBOI' CTaBa jCCTC noBehano

2 . .
8 PesynTaTe OBaKBHX HCTpaKHBaEa He Tpeba MPUXBATUTH KAO MCKJBYUHBE, jep je CBAKH CIyIIalarl
noceOHa MHIMBHUAYa U CXOHO TOME, CBaKOj TPYIH MM CIIyIIA0Ily Tpeba MoceOHO MPUCTYIHTH.
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MHTEPECOBAE 32 TEME IMOIYT yTUIaja CKEMAaTCKOT 3Hama Ha pa3yMeBambe, M03HABaMbA

TeMe, TUIIA TEKCTA ¥ CUTYaIlHje.

On cpenuHe NenieHNje, TEKba ce ToMepa Ha HauuH ynotpede nmocrojeher 3Hama,
OJTHOCHO, Ha ,,Kako” Tmpoleca pasyMmeBama. Y TOM TPEHYTKY y IIEHTap MaXibe
UCTpaXxkuBava fojaze crpareruje. OHH, Tako, MOYHIbY J1a CE MHTEPECYyjy 3a ymnoTrpely
CTpaTervja W HACTaBy KoOja je 3aCHOBaHA HA BHUMA. Mako je crpoBeeH BEOMa BEIUKH
Opoj HCTpaXKMBama BE3aHUX 3a CTPATErHje, Pe3YJITATH OCTUTHYTH HHMa Ce 10 TC Mepe

pa3NMKyjy Ja YOIIlTaBama y BE3W ca CTpaTerdjamMma pazyMeBama HUje Moryhe moctuhu.

Hajeehu Opoj ucrtpaxmBama Koja cy ce OaBHiia MPOYyYaBamEM CTparervja y
pa3yMeBamy roBOpa CIIPOBE/ICH je Kako OW ce MCIHMTAJIO MTOHAIIAkEe YCICITHUX U MaHhe
VCIICIIHUX YYCHHKA KajJa Cy CTpaTeruje y muramy. [loa mojMoM ycremaH ¥ Mambe
yCcuaH y4€HHUK, MUCJIM CC HAa YYCHHUKE Ca BUIIUM, OJJHOCHO HMKMM HUBOOM j€3I/I‘IKOF
3Hama. Ha oBoM MecTy ckpeHyheMo makmy Ha HajOMTHHjE pe3yiTare MOCTUTHYTE y

OBHUM HCTpaXUBalbUMaA.

Ha ocHoBy mpoyuaBaHe nuTepaType, MOXeMo pehn na Cy yCHemHH y4YeHUIH
Omwin OTBOpeHUjU U (PIEeKCUOWIHMJU TpU KOopHUIIhewmy CcTpaTrerdja, Ipu 4YeMy Cy
MOKa3aJli BEJHMKY KOHTPOJIy Ipu ynotpebu ctpateruja. OHH Cy YjeHO KOPUCTHIIU U
Behn Opoj pa3smUUMTHX CTpPAaTervja, Kako KOTHUTHBHHUX, TAKO U METAaKOTHUTHBHHX. Y
BUXOBOM TIPOLIECY pa3yMeBama IPUMETHO je Ja KOpHCcTe JBa THMA o0pajae
uHpopMalMja — O BHMIIMX €JEeMEHTaTa Ka HWXKHMM U OJl HIDKHX Ka BHIIUM. Y
pa3IUUUTUM UCTpaXUBambUMa JI0 H3pakaja je Josia3wia yrnoTpeda pazIuduTHX
CTpaTervja, MTO j€ 3aBUCHJIO OJf THUMA 3a/JaTka KOJU je OHO IOCTaBJbEH Ipea
UCIHMTAaHUKE, BUXOBOI y3pacTa U HUBOA J€3WYKOT 3Hama. YOIIITeHO ce Moxe pehu na
j& KO BUX U3paKEeHMja ynoTpeda METaKOTHUTHBHMX CTpaTeruja, Koje, mopeJ COLHO-
apeKTUBHUX, KopucTe y Behoj Mepu y OJHOCY Ha Mame ycreuiHe y4yeHuke. Of
CcTpaTeruja Koje Cy MHTEH3MBHHje KOPHCTHIM H3Bajajy ce mpaliemse pasymeBama’’,

. 262 2 264 2
emabopaumja *®*, saxpyuanBame >, mpensuhame *** n BpemroBame > . Tlokasam cy

261 .
8! Yemermnn yaeHuIH Cy oKasaiu IyOHHY y yIOTpeOH CTpaTerije ocMaTpama, 3a PA3IHKy O Mambe

YCIICITHUX YYSHNKA KOjU Cy OBY CTpPaTerujy KOPUCTHIIM CaMO Ha IMOBPIIMHCKOM HHUBOY.

2 Yenemnn yuenniy ca takohoM moBe3yjy HoBe HH(pOpMaIHje ca Beh CTEUEHNM 3HAKEM M UCKYCTBOM.
283 Cryxehu ce cTpaTerujoM 3aKJbyuHBamba, YCHSIIHN YUSHUIH aKTHBHO KOPHCTE KOHTEKCT Ja O
CXBaTHJIM €JIEMEHTE WJIH JIEJI0BE JUCKYpca Koje HUCY pa3yMellu.

%% Yenemny yueHnIH HoKa3yjy CKIOHOCT JIa Tpe MPHCTYNAkha 33aTKy Pa3MHUIIBajy O TOKY pa3roBopa,
0 pednMa koje he Outn ynorpedspeHe u CIMIHO.
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CIIOCOOHOCT J]a MIPENBUJIE HEYCIEX Yy pa3yMeBamy H Ja KOpUIIhEemeM IpPYrux MU3BOpa
3HaWka Taj HEYCHeX Mpenynpene. YKOIMKO OM M3 HEKOT pa3jora mpolec pasyMeBamba
O0Mo mpekuHyT, ca jJakohoM W cBecHO cy ce Bpahaim pasymeBamy. OHH 3aIaTKy
NPUCTYMAjy ,,I700aHO” JoHOCcehHM 3aKJby4akK O JUCKYpCYy W OHOME IITO CIeAW Ha
OCHOBY KOHTEKCTa, IMOBe3yjyhu OHO mITO 4yjy ca 3HameM Kkoje Beh mocenyjy. Hajoosme
pesyiTare Ha TeCTy pa3yMeBama roBOpa MOKa3ajld Cy UCIHUTAHUIM KOjU Cy YMENH Ja
WHTEPAKTHBHO KOPUCTE PA3ITUYUTE U3BOPE 3HAMA, J1a aKTHBHUPA]y Pa3IMUUTE CTPATETH]je
KOje HE NMpUMERY]y TojernHavYHo, Beh y crpesu, U Koju Cy 3aaaTKy, KOju je Tpedayio

peinuTHU, NpUCTYAIN XOJIUCTUYKH, d HC KAa0 CJIICAY HCIIOBC3aHUX IMUTAbA.

Mame ychemHu y4eHHUIM Cy NpU pa3yMeBamy Ouim ycpeiacpeheHuju Ha cam
TEKCT W FHETOBE CEMAHTHYKE M CHUHTakcu4ike ocoomue. [lokymaBajyhm ma ymorpebe
CONICTBEHO 3HAmE O CBETY, HEPETKO ce JAeNIaBajo Ja HUCY Ounm y mMoryhHoctu na
NnoBexXy HOBe MH(popmaiuje ca Beh mocrojehum 3HameM WM HCKYCTBOM. Tako cy
3aJaMMa TpUCTYaly ,,JJOKATHO ycpencpelhyjyhu ce Ha eneMeHTe MPUCTYTHE caMo y
TekcTy. Jlo Hekux mHpOpManMja y BE3H ca TEKCTOM JOJa3WIM Cy Ca 3aKallibemheM,
HOmTO OM Cce YCpeACpPEeOUIN Ha pedd WIN JEloBE IUCKypca Koje HHUCY pasyMend,
YIIOPHO TOKYyIIaBajyhu ga pasnyde HUXOBO 3Haueme. [Ipu cirymamy, TEKCT Jene Ha
CerMeHTe, ciyliajyhu ped mo ped, a mTo ce THue oOpane uHpopmanmja, KoJ HHUX je
TOTOBO HCKJBYYHMBO MPHCYTHAa 00paja O]l HIKUX eleMeHara ka BummM. Kama je
ynotpe0a cTpaTeruja y nuTamy, peoBiajaBaia je ynorpeda KOrHUTUBHUX CTpaTeruja,

rze je Hajuenthe kopuihena 6uia cTpareryja npeBoJa.

O0e rpyme cy y HEKOJIMKO HCTpakMBama IOKa3aje Ja y MOAjeTHaKO] MepH
KOpHUCTe cTpaTerujy npahema pasyMmeBama, ajy ca pa3auuuToM edukacHomhy. Ha uctu
HA4YMH Cy UCIIUTAaHUIM KOPUCTUIIM U KOTHUTUBHE CTpaTeruje, Ha IpuMep enadopanujy u
3aKJpyuuBame. Pa3nuka y ynorpedu orsienana ce y TOME /1a Cy YCIEUIHU YYEHUIIU OBE
CTpaTeruje KOpUCTWIM e(uKacHUje, OJHOCHO Ja Cy UX KOMOMHOBAJIM ca JAPYrHM

CTpaTerujama, ITo je BOAWIO ehUKaHujeM pa3yMeBamby roBopa.

Ha ocHoBy nuteparype koja je nprKazaHa y OBOM I0TJ1aBJbY, Hamehe ce 3aKkJbydak J1a
je oTpeOHO paJuTH Ha pa3BHjaby CTPATErHja Koje Ce Y TOKY pa3yMeBamba KOPUCTE Y CMUCITY

npuONMkaBamba CTpaTervja HEM3BOPHMX TOBOPHHKA CTpaTerdjamMa HW3BOPHUX T'OBOPHHKA.

%Y ToKy M HAKOH CITyIlama, YCHEIHH yUeHHUIIH CBOjE Pa3yMeBambe MPOLEHY]y PeaTiCTHIHH]E Y
OJTHOCY Ha Mam€ yCIEIIHE YYEHHKE.
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HcrpaxxuBamiMa OBakBOr Tuma Tpeba nga mperxomu Behu Opoj KOMIIApaTHBHHUX
UCTpaXHMBakha KOjUMa Ce€ TIOpele CTparerdje Koje KOPHUCTE W3BOPHH M HEH3BOPHHU
TOBOPHHIIM jETHOT jesnka '’. OCHOBY TAKBHX HCTP@KHBaEba Tpeba 1a UMHE HCTPAKHBARHA
KOjUMa Ce MCIHUTY]y)Ke YIoTpeda cTpaTrerija y pasyMeBamy KO/l U3BOPHUX TOBOPHUKA. JoII
JemHO MUTamke Ha Koje Tpeba y OyayhHOCTH IaTu OJroBOp jecTe XpOHOJOTHja yrnoTpede

cTpareruja.

Pesynratn uctpaxkuBama Takohe ykasyjy Ha OuTHEe pasnuke y Opojy W BpCTH
cTparerdja Koje KOpHCTe YICHHUIM Ca Pa3InYUTHM HUBOMMA jEe3UYKOT 3Hama, Y KOPUCT
YYCHHKA YMjU j€ HUBO BHIIH. Y TOM CMHCIY, CBAKAKO Tpeda paayTi Ha OCIOCOOIbaBamby
Mame YCHENIHNX YYCHHKA J]a KOPHCTE CTpareryje Mpy pa3yMeBamy roBOpa Yy 3HATHO Behoj

MepH, ynMe OH YHAINPEIUIIU CBOj MPOLIEC Pa3yMeBarba.

Wmajyhu y Bumy nurama 3a pasmarpame n3noxeHa y [lormasmuma 3 u 4, oBaj pajg
Tpeba Ja OArOBOPH Ha MHTAlkE KOJUM je3WYKUM (aKTOpUMa - CHHTAKCUYKHM WU
CEMaHTHYKUM - C€ YYCHUIIM YUjH j€ MaTepI-H je3UK CPIICKU chyxke y Behoj mepu mpu
pazyMeBamy TOBOpa EHIVIECKOI je3MKa Kao CTPAHOT, Ka0 M KOje CTpaTeruje MpUTOM
KOpHUCTe. YTOPEeIHO HCTpaKuBame (hakTopa M CTpaTerdja Koje KOPUCTE UCTMTAHHUIIN
YHjH j€ HUBO jE3WYKOT 3HAFa PA3IMyuuT, Tpedano O Ja MpYyXU YBHI Y TO Jia U CE OHU

Me}Lajy Ca IMopaCToOM HHMBOA 3HakbaA.

Pe3y.]'ITaTI/I OBOI' HUCTpa)XuBakba MOI'y HMaTu HOTGHHI/IjaJ'IHI/I YTI/II_Ia_] Ha Ha4YuH
CUCTEMATCKOI YBC)K68.B8.H>3. pa3symMeEBama ropopa, 1a CaMmuM TUM U Ha OPraHU30BakbC HACTABE

CTpaHOT je3uKa.

Kako 6m ce gomuio [0 IITO MPEHU3HUJUX TMOJaTaka O CTpaTerujama Koje
VCIUTAHUIIM KOPHUCTE MPWIMKOM pa3yMmMeBama TOBOpa, OJHOCHO Ja Ou ce moceOHO
UCIIUTAI0 HAa KOjM HAYMH CHUHTAKCUYKH M CEMAHTHYKHA I[apaMeTpud yTH4Yy Ha
pasyMeBame TIOpyKe, y OBOM HCTpaXuBamwy KopuilheHa je KOMOMHOBaHa
METOJIONIOTH]ja, TO jeCT KBaHTHTATHBHA W KBaiuTaTUBHA. Kako je kBaHTUTaTHMBHA (haza
NPeTXOAna KBAJIMTATHBHO] W CIY)XHWJIa Kao FHCHO YCMepeme, MOoJald HHCY
MPUKYIIJbaHU UCTOBPEMEHO, Ta Ce, CTOTa, 3a OBO MCTPAKHMBAIE JOIT MOKe pehu 1a je

CCKBCHLII/Ij aJIHOI" TUIIA.

266 : :
OCHOBy OBUX UCTpA)XMBarba YAHUIIA ou HCTPpaKBaba CTPATEIM)a KOJ€ KOPUCTE U3BOPHU T'OBOPHULIU.
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[Ipe cnpoBohema camMor MUCTpakWBama, OWJIO je MOTPEOHO YTBPAMTU jE3UUKH
HUBO HCIHMTAaHHKA W TPOLEHUTH HUXOBY BEIITHHY pa3yMeBama I'OBOpa, Ma €€ MOXKE

pehu 1a oBaj A€o npeacTasiba ,,MICTPAKUBAE [TPE UCTPAKUBAA .

Jesnukn HHMBO TecTupaH je y3 momoh HelncoHOBHX TecTOBa EHIJIECKOT je3HKa
yuMe je J00HMjeHa jacHa CJIMKa O CTENEHY CHHTAaKCHYKE W JIEKCHMYKE YCBOjJEHOCTH.
Pesynratu oBor tectwpama oMoryhwim cy Aa ce MCHOUTAHUIM 3a moTpede Jajber
UCTPaXXUBamka CBPCTAjy Yy JIBE Tpyle — TPYNy YCICHIHUX W TPYIy Mame YCHCIIHUX

CTyJacHaTa.

PazymeBame roBopa TeCTUpaHO je y3 MOMOh MPOTOKOJIa, KOjU HUCY yoOudajeH
HauMH TeCTUpama pasyMmMeBama y Hac. [Ipen Tora mTo, 3a pasiuKy OJl TECTOBA
BUILIECTPYKOT M300pa M TECTOBA 3aCHOBAHMX Ha ,,ICTUHUTO/NOTPEINHO” 3ajaluMa
oHemoryhasajy ,,ClIy4ajHO” peliemke 3a1aTka, TPOTOKOIU CY YCMEPEHHU Ha caM TpOIIeC,
IITO je BeOMa Ba)XXKHO, MMajyhu y BUYy /1a ce Ha Taj HAYMH OCBETJhaBajy MpoOIeMu Koju
ce KOJ UCIUTAaHMKA jaBJba]y y TOKY pazyMeBama ropopa. Marepujai koju je kopuiheHn
3a TECTHpame pa3syMeBame roBOpa YHMHH O JUCKypca pasIMYUTHX 10 IYKUHH,
CTpYKTHpH, OpOjy TOBOpHHUKA, IY)XMHH TypHyca, akUeHTy u Op3uHH. Ibux cy
UCTIUTAHUIM CIYIIadK O NMpBH myT. IIpy aHamm3um mpoTokojia KOpHIINEH je Mojaenl
aHaM3e KOju je mpeioxiia MejepoBa, KOJUM ce MaTepujall 3a clyllame ,,pa3duja” Ha
OCHOBHE WHJeje, OIAHOCHO WJEjHE jeAWHMIIe, a TEKCT TpeacTaB/ba CTyO0acTUM
nujarpamoM. OBaj aujarpam ca jeJHE CTpaHe€ INpEACTaBJba XUJEPAPXUCKY CTPYKTYpPY
TEKCTa, a ca ipyre Mel)ycoOHM OHOC UJigja Koje Cy y TeKCTy u3joxkene. Ha oBaj HauuH,
OH TIOCTaje MOroJlaH M 3a TeCTHUpame yuelha ceMaHTUYKE KOMIIOHEHTE Y pa3yMeBambYy.
Ha ocHoBy Opoja HHBOa, NPUTOKOIM Cy IOCeOHO OOJOBaHM, IITO je JI0JAaTHO
omoryhuiio mnopehemwe pesynrata koju cy muma aodoujeHu. Kako O6u ce yTBpAMIIO
ydemhe CeMaHTHYKe KOMIIOHEHTE Yy pa3yMeBamby TOBOpa, MCTH IMPOTOKOIH Cy caaa
0070BaHN Ha OCHOBY Opoja M/IeJHUX jeIUHMIIA KOje Cy UCIIMTaHULIM HaBenu. Pesynratu
OBOT JIeJla UCTPpaXKUBamba OMOTYhIIM Cy YBHJI Y TIOBE3aHOCT j€3UUKOI HUBOA, OJTHOCHO
HUBOA CHHTAKCHYKE W CEMAHTHYKE YCBOjEHOCTH Ca CTENEHOM DPa3BHjCHOCTH BEIITHHE
pa3zymeBama roopa. [lopea Tora, ucnuTaHuLM Cy NMPHUjaBUIIM CBE MpodOIeMe ca Kojuma

ce cpehy mpuiIMKoM pa3ymeBama roBOpa Ha CTPAHOM JE3UKY.

[TpBu neo npyre ¢aze uUCTpaxkuBamba KBAaHTUTATUBHE j€ MPHUPOJE U HUME CMO

JKeNeslyu Ja HUCIHMTaMO CTaBOBE CTyAEHaTa y Be3d ca (akTopuMa KOjU YTU4y Ha
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pasyMeBame roBOpa, ca MOCeOHMM OCBPTOM Ha CHMHTAaKCHYKE M CEMaHTHYKe (haKkTope.
Kako 6u ce mcnurao mro Behm y30pak HMCIUTaHHWKA, MOCTUTao ITO Behu cremneH
BAJIMIHOCTH HCTPAKUBaba M CTEKIIO MOTITYHHUjE pasyMeBambe MapaMeTapa yKbYIeHHX Yy
pa3yMeBame TOBOPA, Y OBOM JIENTy MCTPaXKHMBamba je Ka0 MEPHU MHCTPYMEHT KOpHIIheH

YIUTHUK.

YnuTtHuK KopumiheH y OBOM HCTpaXHBamy CacT0jao Ce M3 JBA JIea — OMIITET
nena u jaena mocBeheHor ymorpebu crpareruja mpu padymeBamy rosopa. Ilomarm
J00WjEeHH OIITUM JEJIOM YINUTHHKAa OMOTYNMIM Cy aHaIM3Upame yTUIaja HEKUX Off
OIIITUX KapaKTEPHCTHKA UCIIUTAHUKA, OMYT FOAMHE CTYy/Hja WM je3UYKOT HHBOA, HA
u300p cTparervja, ykasajid Ha UCKYCTBO MCIIUTAHUKA Yy BE3U Ca Pa3BHUjalbeM BEIITHHE
pa3yMeBama roBopa, Ka0 W Ha HUXOBE OINIITE CTABOBE y BE3W Ca OBOM BEIITHHOM U
IBEHUM yHarnpehemeM. AHanu3a rnojaraka J00MjeHUX Ha OBaj HAYMH Jajia jé YCMEpPeme

AaJbEM, KBAJIMTATUBHOM, TOKY UCTPAKHMBabA.

VYKJbyuuBamhe HACTABHUKA y MCTPAKUBAHE MPEICTaB/ba KJbyYHH MOMEHT OBOT
UCTpaxuBamwa. Huje HaM mo3HaTo /2 je 10 cajia CIpPOBEJCHO MCTPAKUBAHE OBOI' TOIA
KOje je Topex CTyAeHaTa YKJbYYHJIO W HACTaBHUKE Kao HWCHUTaHWKe. MOTHBH
YKJby4YHBamkha HAaTaBHUKA Cy BHUIIECTpYKH. Ha mpBoM MecTy, mOImTO O HAacTaBHUKA
3aBUCH LIE€JOKYIIHa HacTaBa CTPAHOI je3MKa Ha BUCOKOIIKOJCKMM HHCTUTYLMjama,
Tpebaso je crehu yBuA y HUXOBE CTaBOBE O 3Hayajy ojpeheHuX cTpaTervja 3a
pasymeBame roBopa. Jlaske, y3 moMoh WHXOBHX OATOBOpa JONIUIO C€ IO TaKO3BaHE
€KCIIEPTCKE OLIEHE, YHJUM yBODHEHEM CMO XTEIH Jla YUMHUMO PEIEBAHTHHU]OM OLIEHY

no0ujeHy y TOKY UCTpakKHBama Off CTy/IeHaTa.

Jleo uctpaxkuBama KOjUM j€ OCUTYpaHa TpUaHTyJalMja MoJaTaka KBaIUTaTUBHE
je npupoze. [lonanu noOujeHn y oBOM ey UCTpakuBamwa Tpeba ra omoryhe nyospu
YBHJ Y ITpo0OJieM pa3yMeBama roBopa U mnpyxe Ooratuje MH(GopMalje y Be3u ca buM.
Kao MepHM HMHCTpYMEHT y OBOM JeNy HCTpakuBamba KOpUIINEH je pa3roBop ca

HCIIUTaHUIIMaA.

VY HactaBky hemo W3HETH pe3ynTaTe MOCTUTHYTE OBUM HCTPAKUBAKHEM U Ha

OCHOBY BbUX IAaTH NPCHOPYKE 3a JaJbU paJl Ha OBOM IIOJBY.

Hpe HU3HOUICHKAa pC3yjiTaTa, MOPAMO KOHCTATOBAaTU Oa je CTEIEH CIOCOOHOCTH

pazymeBama IOBOpa HCHUTaHMKA KOJU Cy Yy3elu ydemhe y OBOM HCTPaXXKUBAWmby
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u3HeHalyjyhe HM3ak, y3eBImIM y 003Mp HUXOB HUBO jE€3WYKOT 3HaWa, Ka0 U AYKUHY

yCBajama je3uka.

Pe3ynratima oBOr HMCTpakuBama, JOKA3add CMO, CYIPOTHO OYEKHBAHOM, Ja
CTEICH pa3yMeBama TOBOpa HE 3aBHCH YBEK OJ] HMBOA Je3WYKOr 3Hama. Tako je Omio
cllyyajeBa TJle Cy HMCIUTAaHWIM Ca BHUCOKHMM HHMBOOM jE3MUYKOT 3Hamba HMMaiHu ciad
YYMHAK Ha TECTy pa3yMeBama roBOpa, ajiy je OWUJI0 U TaKBUX CIy4ajeBa J1a UCIUTAHUIU

ca HIDKMM HUBOOM 3Hama MoKa3yjy Jo0pe pe3yliTaTe Ha TeCTy pa3yMeBarma roBopa.

[Topen Tora, yrBpheHo je Ja HCIMTAHUIM ca BUIIMM HMBOOM jE3UYKOI 3Hamba y
pasyMeBamby IOBOpa KOPUCTE U CHUHTAKCHYKE M CEMAaHTHUYKE €JIEMEHTE, ajlu Jla He
NIPEOBJIAZaBajy CEMAHTUYKH, Kako OM ce ouekmBaio. Mako ce mokasano nia je yTHIaj
OBHX IapaMeTapa Ha pa3yMeBame HHU3aK, KOJ 00e Tpyle HMCIUTaHWKa IPEOBIIa/aBa

YTI/II_Iaj CHHTAaKCHUYKHUX CJICMCHAaTa.

CXomHO yNpaBO H3HETOM, MOXKEMO KOHCTaToBaTd naa je Xunomesa 4:
VcnutaHuny ca HUKUM HUBOOM J€3MUKOT 3Hama IPHU pa3yMeBamkby FoBOpa IMPEeBACXOIHO

Ce OCllambajy Ha CHHTAKCHYKE SJIEMEHTE, 00KA3AHdA.
Hctunutoct cnenehux xunoresa Huje nomephena:

Xunomesa 1: Hcnutanuimu ca BUIIUM HHBOOM jGSH‘IKOF 3Hama IIoKazahe OoJbe
pe3yiTaTre Ha TECTY padyMCBakba roBopa y OJHOCY Ha UCIIMTAHUKE Ca HUXKXKUM HUBOOM

3Hama.

Xunomesa 2: VcnutaHul ca HUXKUM HHBOOM JE€3MYKOT 3Hama IMoKazahe crabuje
pe3yJiiTaTe Ha TeCTy pa3yMeBama I'OBOPa Y OJHOCY Ha WCIIHTAHUKE Ca BHITUM HHUBOOM

3Hama.

Xunomesa 3: VicnuTaHHIM ca BUITUM HUBOOM j€3MUYKOT 3Haa MPU pa3yMeBamy roBopa

MMPEBACXOOHO CC ocnaH,ajy Ha CCMaHTHUYKE CIICMCHTC.

O063upoM Ha BEIMYMHY Y30pKa, KA0 U HA YHIHCHHILY J1a je TECT pa3yMeBama
roBopa TMOHAaBJbaH y HEKOJIWKO HaBpaTa ca pa3IU4YUTAM MaTepujaauMa, OBaKBU
pe3ynaTaTd He OM MOTJIM Ja ce MPUIHILY caMO JUYHUM (DakTopuMa WIH TPEHYTKOM
crpoBohema Tecta. Haju3zBecHuje je ma je oBakaB pe3ynTar MOCIEIUIa JTyTOTOTUIITHHE
U3II0)KEHOCTH jeTHOM ofpe)eHOM HadyWHy HAacTaBe, Y KOME je MaXKia MPEeBaCXOHO

Ouia OKJIOKhEHA CUHTAKCHYKUM elleMeHTHMa. Jla Ju M y K0joj Mepu KYJITOPOJIOLIKU
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dakTOopy WM MaTepmU je3UK MMajy YTHIaja Ha OBaKBe pe3yirare, nokasahe Heka

Oynyha uctpaxkuBama.

VY HacraBKy heMo CKpeHyTH MaXKiky Ha HEKE MOJaTKe JOOUjeHE OMIITUM JIEJI0OM

VIIUTHHKA, a KOjJU MOTY OUTH OJf UHTEpeca 3a Jajby pajl Ha OBOM IOJbY.

Y o0BOM ey HCTpakMBama CMO JIOIUIM JI0 Ca3Hama Ja je yBekOaBame
pa3yMeBama roBopa y M3y3€THO Malloj MEpH 3aCTYIUbEHO y OOpa30BHUM IHUKIyCHMa
npe nonacka Ha (akynter (Mame on 50%), ka0 U Ja Taj CTElNeH OMBa CBE HUXKHU ca
nojackoM HoBux renepanuja (30% y momymanuju npse roauHe, 48% y momynanuju

Tpehe roausxe).

VY curyanujama rje je yBexOaBame pazymMeBama OWIIO 3aCTyILUBEHO, TO j€
paleHO Ha Kpajibe KOHBCHIMOHAJIAH HAYMH, YIJIABHOM MPEKO MUTama 3a MPOBEPY

padyMeBamba roBopa.

Kao najBehu mpobieM ca KojuM ce Y TOKY pa3yMeBama cpehy, UCHUTaHUILIU
HaBO/Ie JIEKCUKY. TpocTpyKo Mamy OpOj MCIIUTaHHKA HABOJIU MO3HABAHkE IPAaMAaTHUKUX
npaBuia Kao mpoOieM mpu pasyMmeBamy. VHTepecaHTaH MmojaTak J0 Kora ce JIOLLIO
jecre ma ucnmranumm | m Il rogmse cryauja cmarpajy na je TpEHYTHH CTEINEH
pa3ymeBama roBopa Moryhe mompaBHTH YBEKOaBameM IpaMaTHUKE M JIEKCHUKE, JTOK
HajBehu Opoj ucnutanuka Il romuHe cMaTpa Aa je KOMyHUKalMja KJbyd J0 YCHEIIHOT
pazymeBama ropopa. OBaj rmojarak Moxe OUTH oceOHO UHTEpecaHTaH umajyhu y Buny

OpraHM30Bamk-€ HaCTaBE CTPAHOT je3MKa ca CTYJEHTCKOM IMonyJaiujoM y 0yayhHOCTH.

[lpema mM/beBUMA KOjU Cy IIOCTaBJbEHH Y YBOAHOM JIENIy, CIIPOBEICHUM
UCTPaXXHUBAKEM O YIOTpeOU cTpaTervja Tpeda AaMo OArOBOp Ha MHUTAkE HA KOjE Ce TO
CTpaTeruje y pazyMeBamy IoBOpa CTYJIEHTH OCJIamajy M Ja JIM OHE 3aBUCE OJI HUBOA
je3uuKor 3Hamwa. Pe3ynTaTu yNUTHUKA KOJU j€ CIPOBENEH ca CTyAeHTUMa U
HacTaBHHUIIMMa TpeOa Ja yKaky Ha CKyIl IOKeJbHUX CTpaTeruja koje OM BojuIIe

epuKacHMjeM pa3zyMeBamby roBopa.

VKibyurBamke HACTaBHHKA y HMCTpPaXHBame, OJHOCHO YBOHEHEM EKCIEPTCKE
OlLlIeHE, KeJeId CMO Jla YYMHUMO peJIeBaHTHH]jOM OIleHy cTyaeHara. [lopex Tora,
UHTEPECAHTHO je MOTJeNaTH caMO paHI CTpaTerdja Koju ce A0OMO Ha OCHOBY OICHE

BKHOCTH KOJy Cy TOCMaTpaHUM CTpaTerrjaMa MpUIrucaiIl HaCTaBHUIIH.
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YIUTHUKOM CHPOBEICHUM Ca HACTBAHHUIIMMA, YTBPHEHO je Ja OHU MPEIHOCT
ajy METakOTHHTHBHUM CTpaTerrjama, Koje oOyxBaTajy peliaBambe mpoliema,
CEJICKTHBHY MaXXHhy U caMOBpeIHOBame. O je3WYKUX CTpaTeruja, OHU Cy H3/BOjUIIN
3aKJbYUMBAKC 3HAUCHA HEIMO3HATHX peYHM y3 MoMoh MO3HAaTHX, a OJf KOTHHTHBHHUX
OUTHOM cMaTpajy ciyuiame paau npahema ocHOBHE uaeje. HajHmka BpeaHocT je mata
KOTHUTUBHHUM CTpaTerujama mnpesuharma, pa3sMHIUbakba O JeTajbiMa, Pa3MHILbAba O
pasiuiu u3Mel)y riiaBHe ujeje U etaba u OeleKemy y TOKY pasyMmeBama. Kao je3nuka

CTpaTeruja, MpeBohembe CBaKke N3TOBOPEHE PEUH j& HAjHUIKE OIICHCHO.

OBakaB pe3ynTar, ca jenHe cTpaHne, oxpadpyje. MeTakOrHUTHBHE CTpaTerHje cy
0]l M3y3€THE BAXXHOCTH 33 PAa3MHUIBAE O CONCTBEHOM IPOIECY Y4Ye€ha, OJHOCHO, Y
HallleM CcIy4ajy, pa3ymeBama roBOpa, ITO Tpebda ga BoAM OOJBMM pe3yiTaTUMa U
pa3BHjalby CaMOCTAIHOCTH KOJ y4eHHKa. M mpeBoj y pasyMmeBamy ce€ 3acilyKEHO
HAIIa0 Ha MOCJIEIHEM MECTY CKajle BaXKHOCTH, jep j€ CTpaTervja Koja y BEJIHUKO] MEpH
ycnopaBa npaheme W3pedeHor, ma caMHM THM, YTHY€ Ha I0jaBy BEJIHKOr Opoja
npobiema, MTO pe3yiNTHpa HUCKUM CTENeHOM pasymeBama. OHO mTo, MehyTum,
u3HeHal)yje U, y U3BECHOM CTEICHY, 3a0pumaBa, jeCTe YNCHHIIA J1a Cce MpeaBulame,
Kao jeHa OJ KJbYYHHX KOTHHTHBHHMX CTpaTerdja, HAIUIO Ha CaMOM JHY CKaie
BakHocTH. Ca Apyre crpaHe, jOII JBE TBPIIE KOje OCIMKaBajy CTpaTerwjy HmpeBoja,
OLICKEHE Cy Kao BaXHHjE Yy OAHOCY Ha CTparerujy mnpenBubama. Je3HuKkuM

CTpaTervjamMa HaCTaBHUIM CY IPUIMTHUCATH CPEY BaXKHOCT.

CnpoBohemeM YNUTHHKA ca CTyIE€HHMa KeJleIM CMO Ja WCIUTaMO Ha4yuH Ha
KOjU OHM KopHcTe crparervje. PaszmaTpamem Hajuemrhe kopuitheHMX cTparervja u
OHHUX KOj€ CTYIEHTH KOPHUCTE Yy HajMamOj MEpH, KEeTUMO Jla YKa)keMO Ha MECTO Koje
npunajga je3ndkuM cTpaTervjamMa y pasymeBamy TroBopa. Ha ocHoBy pesynrara,
MOkemMo pehu Ja ce CTYJIeHTH CBE TpU TOAMHE CTyAMja y BEJIMKO] MEPU OCiamajy Ha
je3nyke cTpaTeruje mpu pazymeBamy. IloceOHO BHCOKE OlleHEe MMajy CIIyIIame CBakKe
U3peueHe peuyd, NpeBox M Kopuliheme 3HaYema IMO3HATUX peun Ja Ou  ce
MPETIOCTaBIWIIO 3HAYCH-¢ HEmo3HaTux. HajHrke olieHe no0mie Cy cTparerdje Koje
nojpa3zymeBajy ydemhe rpaMaTudkux enemeHara. OJ OBUX, caMO jelHY CTpaTerujy
HaBelM Cy HCIUTAaHULIM CBE TpH rojguHe. To je pasMUILbamke O YINOTPeOJHEHOM
BpEMEHY y TOKy pa3yMmeBama. OBakBa yrnoTrpeda je3sMUKHX CTpaTeruja 3axTeBa

MHTEPBEHIIM]Y Yy CMHUCIY yCMepaBama CTy/A€HaTa IMpeMa cTpaTerujama Jpyraduje
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OpUpoZie M TOCTENEHO YyhajbaBame Off CTpaTeruje MpeBoAa, Koja ce IoKa3aia

HajyTHUIIAJHUjOM Mel)y HCTUTaHUIIMa CBE TPH TOJIUHE.

Pa3matpame orieHe yuecTaaocT! ynotpede cTpaTeruja Ha HUBOY IpyIe y Clpe3u
ca pe3yJTaTuMa Ba)XXKHOCTH KOjy Cy CTpaTerdjama NpUIKCaId HACTaBHUIM, Tpeba jaa
YKa)K€ Ha CKyN IOXKEJbHUX CTpaTerdja kKoje OW Boawie ePUKACHH]EM pa3yMeBamby
roBopa. Pe3ynraru koju ce THUY je3MUKHUX CTpaTeruja, Mel)yTum, TakBu Cy J1a yKIbYUYjy
U HEeKe CTpaTeruje Koje He MOKEMO cMaTpaTu mnokesbHuUM. OBJIe Ipe cBera MUCIUMO Ha
yrnoTpeOy mpeBoja npu pasymeBamy. CTpaTeruja Koja ce U3 OBe TpyIe M3/BOjUIIa KAo
BEOMa KOPHCHA jecTe Kopuliheme MO3HATUX pevd Jia OW ce MPETIIOCTaBUIIO 3HAUCHC
OHHMX KoOje He 3Hamo. M mopem Tora mTO je OBa CTparerdja MO CBOjOj MPUPOAH
NO3UTHBHA, Tpeba YIMO30pUTH Ja HeHa yecTta ymorpeba Moke aa Oyae mokasaresb

TCXKHKBC CTYICHATA [1da CXBATC CBAKY U3IOBOPCHY pcU.

OgakaB pe3yiraT ynyhyje Ha BEeIMKU CTEIICH BE3aHOCTH CTYJICHATA 3a CJICMEHTE
NOBpIIMHCKE CTpyKType. Ca jemHe cTpaHe, TO MOXE OUTH TOCIEIWIAa YCTaJbeHHX
HaBMKa M YCMEPEHOCTH HacTaBe Ha oBe einemente. Ca japyre, MocToju MoryhHocT 1a
WCIIUTAHHUIIM HUCY YIIO3HATH Ca Pa3IMYUTHM CTpaTerdjama duja Om ymorpeba mmama
NO3UTHBAH e(eKar Ha pasyMeBame ropopa. be3 003upa Ha pas3iiore OBaKBOI ITOHAIIAbA,
NOTPEOHO je paauTH Ha INUPEHY pereproapa CTpaTervja Koje CTYJICHTH KOPHCTE H
ociobahamy 0J1 MpeBeTMKe BE3aHOCTH 3a €IeMEHTE MOBPIIMHCKE CTpyKType. [loceOny
Naxmy Y paay ca CTyIACHTHMa Tpeba MOCBETUTH YKa3WBalby HAa UMIHEHHUILY Ja HHjE
NOTPEeOHO TO3HABATH 3HAYCH-E CBAKE PeyM Ja Ou ce pasymernia Mopyka, Kao U Ha TO Ja
OCIalbamke Ha CTpaTervje MOMyT Kopuihema MO3HaBamka KOHTEKCTA U MPETXOIHOT

3Hakba YMHOI'OMEC MOT'Y moMohu IIpH CYCpETy Ca HCIIO3HATHUM pEeUnMa.

VY rpynu KOTHUTUBHUX CTpaTeruja u3/Bajajy ce mpeaBubame, 3aK/byunBambe Ha
OCHOBY KOHTEKcTa H enabopanuja. Mako je oBo u300p cTparervja Koje JOMPUHOCE
pa3syMeBamy, HHCKa OIEHAa HHXOBE YNOTpeOe TOBOpM O TOME Jla Ha HKUMa TeK Tpeda

pamuTH, Kako O 3ay3elie OHO MECTO KOj€ UM 10 3Ha4ajy MpuUIaja.

MeTakorHUTUBHE CTpaTervje KOje CTYACHTH CMaTpajy OMTHUM 3a pa3zyMeBambe
roBOpa jecy pellaBame MpolieMa, ycMepeHa Maxma U BpeaHoBame. OBaj u3zbop Ou
CBaKako MOpao Jla YKJbYYM U CTpaTerujy nmpahema pasymeBama, uMajyhu y BUAY HEH

3Hayaj 3a caMm IpolIecC.
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OgakBa ymotpe0a crparerrja Hamehe HeOnxoaHOCT najbe uHTepBeHuuje. [IpBu
KOpak 0Mo OW yIo3HaBame CTYACHATA ca cTpaTerdjaMa Koje Ou Moriie OMTH oJ] ToMohu
npyu pa3yMeBamy TrOBOpa. 3aTUM OHM C€ MPHUCTYNUIO CHUCTEMAaTHYHOM YBEXOaBamby
cTpartervja, mpu 4emy Ou oHe Ouiie BexkOaHe HE M30J0BaHO, Beh U MamKUM rpynama. To
3Ha4YM Ja OM y HAacTaBy CTPAHOTI je3WKa CBAKaKO TpeOajo YKJbYUUTH pajl Ha pa3BUjalby
cTpaterdja. Tum mpe, mMTO Cy pe3yiaTaT TecTa pa3yMeBama roBopa Ha OBAKO BUCOKOM
00pa30BHOM HHMBOY ITOKA3aJId BeoMa cl1abo BiaJlambe BEIITHHOM pasyMeBamba. OHO IITO
je Beoma OMTHO HAIIOMEHYTH jecTe MoTpeda J1a ce ca OBaKBUM BHJIOM HacTaBe, KOju Ou
YKJbYUHO yBEkOaBame pasyMeBama TOBOpa M YKJbYUMBAIE CTpaTerwja y IMpOIEC
pa3ymeBama, KPeHe joll OJ PaHOT y3pacTa. JeauHo Ha Taj HauuH Ouio Om moryhe
OUYCKUBATH YCICIIHO OBJIAJIaBakb¢ OBOM BEUITHMHOM M MPUMEHY YCBOjJEHUX CTpaTeruja
HE CaMO Ha pa3yMeBame, Beh M Ha MIMPH KOHTEKCT ca IUJBEM Pa3BHjamba KPUTHUKOT

MUIIJbEHa U AyTOHOMH]E y Paay KO/ YUCHHKA.

[locnenmsn ne0 KBaHTUTATHBHE aHAIM3E CBEAOYM O YjeJHAYCHO] YIOTpeOn
CTpaTerdja Koja yCHEIIHUX M Mame yCHeIHUX ucnuTaHuka. Jlo Hajehux oncrymama
JI0J71a3¥ Ha HUBOY JpYyre TOAMHE CTYH]ja, T/I€ Cy Mambe YCIEIIHN CITUTAaHUIH TTOKa3aIH
Ja 3HaTHO demhe KOpucTe NpeBoj], mpeaBuhame (pasMHILBakEe O JAeTajbuMa
pasroBopa) u Oelexeme y TOKY Clyllamka Yy OJHOCY Ha yCIHENIHEe KOjH ce 3Ha4yajHo
W3J[Bajajy Mo ynorpedu 3akipbydnBama. Mako je npeauhame Kao cTpareruja mpucyTHO
KOA Mamlk<€ YCIICHIHUX HCIIMTAHWKA, YUIHCHUIA Ja je OHO BC€3aHO 3a JACTaJb€ NHUCKYpCa
rOBOpM O TOME Ja OBa CTpaTeruja KOJA Mame YCIEHIHUX CTyAeHaTa Hema ayOJby
ynoTtpedy. HeoueknBaHo cazHame 710 Kora ce JIOLUIO y OBOM JIeNly UCTpakKiBamba jecTe
YUIEHUIIA JIa Cy CIWYHOCTH Yy YIOTpeOW cTpareruja y Behoj Mepu H3pakeHe KO
UCIUTaHMKA IpBe U Tpehe roaune cryauja. OBo noceGHO M3HeHalyje ¢ 0031UpoM Ha TO
Jla ce HMBO je3MYKOTI 3Hama OBE JIBE I'pyIe CTyAeHara pasiukyje. JJok cy cTyneHTH mpse
roJMHe Ha HUBOY A, cTyaeHTH Tpehe roausHe cryauja cy Ha HuBoy b. Pesynrtaru
UCTpaKMBamba Cy MOKa3aJH JIa Cy, Y IaTUM OKOJIHOCTUMA, PA3JIKE y CPEIEbUM OlleHaMa
CTpaTervja Koje KOpUCTe YCHEIIHU U Mambe YCIEUIHN UCIUTAaHUIM TOJIMKO Majle, a ce
MOTY CMaTpaTd 3aHeMapJbUBUM. Y TOM CMHCIY, Ha OCHOBY IOCTHTHYTHX pe3yJ]Tara,
HUje Moryhe HampaBUTH pa3lIMKy Yy I[OHALIalkby YCHEIIHUX W Mame YCHEUIHHX
HCIUTaHMKA Y OJJHOCY Ha Opoj cTpaTeruja Koje Mmpy pazymeBamwy ropopa kopucre. OBum
ce Hamahe 3akJpyyak Jla y JIaTUM OKOJIHOCTMMAa ymnoTpe0Oa cTpareruja He 3aBUCH O]1

HHUBOA je3I/I‘-IKOT 3Hama HCIHuTaHuKa. OBakaB 3aKJby4aK oun JaJb€ MOrao aa HaBC€JIC Ha
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pasMHILIBaEke O TOME JIa JIM ITOCTOjH jeaH onpeleHr, Ha30BUMO I'a YHHUBEP3alIHU, CKYII
CTpaTerrja CBOJCTBEH CBHM HCIHTAHUIIMMA, HE3aBUCHO O] HUBOA jE3UYKOT 3Hama,
OKpY’KE€Hha U3 KOT MMOTHYY WJIM 00JIMKa HACTaBE KOM Cy YUEHHIIH U3JIoxeHu. Ha mwera Ou

OJICOBOP MOTJIA JIa 1ajy HeKa Oyayha ncrpaxuBama.

VYiora KBaJIUTaTUBHOT UCTpa)xkMBama y paay Ouia je Ja ce mpoBepe pe3yiTaTu

MNOCTUTHYTU KBAHTUTATUBHUM UCTPAKHNBALCM.

Kako Ou ce mpuKynwiu KBaIMTATMBHM NOJALM ca MCHUTAHULMMA Cy BOheHH
IIOjeINHAYHK PAa3rOBOPU. Y OKBUPY CBAKOT pa3roBOpa, 00ABJEEHO j€ CIIyIlame ayauo-
MarepHjajia y TOKY KOr' Cy HCIHMTaHUIIM KOMEHTApHCAJIH CBOj MPOIEC pa3syMeBamba
ropopa. Ha OCHOBY NOCTHUTHYTHX pe3yiTaTa, MOKeMO pehu 1na Cy HCHUTAaHULMU Yy
HajMamb0j MEpU KOPUCTUIIM je3UUKe CTpaTeruje, U TO KaKo y TOKY pa3roBopa, Tako U y
TOKY CIIylIama JaTor marepujana. Pa3nmka m3mel)y yCHemHMX W Mame YCIHEeNIHHX
UCTIMTaHUKA OBJIE je, Takole, Ouia u3paxkenuja y nopehemy pesynraTuma MmoCTUTHYTHM
y KBaHTUTATUBHOM [I€]ly UCTPAKMUBamka. Y OJHOCY Ha YCIEIIHE HCIUTAHHUKE, Mame
YCIIEIIHU CE€ OBUM cTparerujama ciyxe y Behoj mepu. [loceGHO kopucTe mo3HaBame
CBaKe pe4u U MPEBOJ. 3aTUM CE€ 110 y4eCTaIOCTH U3/Baja yIoTpeda 3HaueHma MO3HATHUX
peun a OM ce M3BENO 3HAYEHE HEMNO3HATHX, JIOK IIPH pa3syMeBamy Yy HajMambOj MEpH
KOPHCTE I'PaMaTU4Ke KapaKTEPUCTUKE IUCcKypca. OBaKBY NOJALU OAYIapHHU CYy OHMMA

KOjI/I CY IOCTUTHYTHU Y KBAHTUTATUBHOM JI€JTY UCTPpAKUBAbA.

VY KBaJIUTAaTUBHOM JIey MCTPa)KMBama, KOTHUTUBHE CTpaTeruje cy KopuilheHe
yemthe op jesnukux. Tako cy o0e rpyne HCIUTaHUKAa KOPUCTUIIE TpenBuhame,
3aKJbyuMBame W enabopanujy. Pasznuka ce orena y ydecranocTH ymnoTrpede OBHX
CTpaTeruja, ma WX yCIelIHW WCIUTAHHUIM KOPUCTE y 3HATHO Behoj MepH y OJHOCY Ha
Mame YCHelIHe. 3a pa3IuKy OJ Mame YCHEIIHHUX, YCIEUIHU HCIUTAHUIU Cy jOII

yIOTpeOUIN BU3YeNHy enadopaliujy 1 Oenexeme y TOKY pa3yMeBama.

Hajuemhe kopumthene crpareruje y OBOM Jely HCTpaXuBama Owmie cy
MeTakorHuTHBHE. OBakaB pe3yirar ce pasiuKyje OJf OHOT KOjU j€ TOCTUTHYT Y
KBAaHTUTATUBHOM JIeTTy HWCTpPaXWBama, TJIe Cy HWCHHUTAHUIM OBY TPYIy CTpareruja
KOPUCTHIIM Y HajMamwo] Mepu. Ilo yuecranmoctu ymorpebe u3nBojuiie cy ce mpaheme
pasyMeBama M BpeaHOBame. [lopen oBe /Be cTparervje, UCIUTAHULIM Cy MOKa3aiH Jia
KOPHUCTE JOII W pelIaBame NpodiiemMa, CEJIEKTHMBHY W yCMepeHy maxma. [Ipaheme

pazyMeBama je KopuIheHO y 3HaTHO Behoj Mepu y OJHOCY Ha OHY O KOjOj CBEIoue
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pe3yiTaTé KBAaHTUTATHBHOI UCTPaXMBama. Mlako cy oBJe METaKOTHUTHUBHE CTpaTeruje
kopuithene y 3HaTHO Behoj Mepu HEro y KBaHTUTATHBHOM JICNIy UCTPaXKHBamba, H300p

cTpaTeruja ce moayjaapa ca OHUM KOjH je T0OHjeH paHHje.

['enepanHu 3aKsbydak 0 ynorpeOH cpareruja Ha OCHOBY pe3yliiTara JOOHjeHHUX y
UCTPaXHBAYy, jeCTe J1a TOTOBO MCTU OpOj CTpareruja KOPHCTE M YCICIIHH U Mambe
yCIIEIIHM HCOUTaHUIM. Jla pasnuky Hajuemhe 4YMHU CaMmMoO Y4YeCTaJoCT ymoTpede
OoCMaTpaHUX CTpaTerdja. Y TOTOBO MCTOj] MEPH, je3MUYKEe CTpaTerhje KOPHCTE U Mambe
YCIEIIHHN ¥ YCIICIIHN UCTIMTAHUIM, HaKO O Ce O]l MOCIEIHbIX OUSKUBAJIO J1a CE BHIIE
KOpHCTE CIOKEHUJUM KOTHUTHBHUM TIpoliecuMa. VICUTaHMIM ce y TOKY pa3yMeBamba
roBOpa y M3Yy3€THO MaJioj MEPH OCJIaballi Ha KOTHUTHBHE CTPATeTHje, 0K je CUTyaluja
ca METaKOTHUTHUBHHM HEWTO Mo3uTHBHHUja. OBAaKBO YjeJHAYCHO IOHAIAKE Ce, Ha
OCHOBY BEJIMYHMHE Y30pKa, He OW MOIJIO IPUIHCATH CaMo JHYHUM (hakropuma. Y ToM
CMHUCIy je moTpeOHO mpoHahu 3ajeMHUYKE YMHUTEhE KOJU CYy yTHULAIHM HAa OBAKBO
NOHAIake UCIUTaHNKa. Moryhu oaroBopu MOry Ja jexe y oOJIMKYy HacTaBe KOMe Cy
UCTIMTAaHUIM JI0 caja Owin u3iol)eHu, HaBUKaMa CTEYEHUM Ha OCHOBY TOT MCKYCTBa,
WIH, MOXJa, MOCTOjamby jeTHOT 3ajeJJHMYKOr je3rpa CTparerrja Koje Cy CBOjCTBCHE
CBHM HCIHMTAaHHUIIMMA, 0€3 0031pa Ha je3WYKH HUBO WM MEPUO]] YU€Hha CTPAHOT je3uKa.

OBo nuTame OCTaje OTBOPCHO 3a J1aJba pasMarpama.

Ha camoM kpajy je moTpebHO Ja AaMo MpernopyKe 3a Jajbu pajl Ha OBOM I0JbY,

KOj€ KOJl Hac TeK Tpeba /a Jo0uje Ha 3HAYa]y.

[IpBo hemo yka3zatu Ha Mepe KoOje je MOTpeOHO Tpeay3eTH Kako Ou ce
no00JbIIA0 CTETEH BlIalaba BEIITHHOM pa3yMeBama roBopa. Kako cy pesynraru oBor,
MOXeMO pehu TujarHOCTHYKOr, MCTpaKuBamba IMOKa3alH, CTENEH BJajamka BEIITHHOM
pasyMeBama roBOopa Ha BUCOKOIIKOJICKOM 00Opa30BHOM HMBOY M3Y3€THO je Hu3ak. Kako
je HacTaBa CTpPaHOT je3WKa Ha CBMM HHBOMMa (OpMaaHOr oOpa3oBama ycMEpeHa Ha
Wb, a TO je, Mpe cBera, go0pa OleHAa WM TIOJIOXKEH HCIUT, CBa MaXma, KakKo
CTy/JIeHaTa, TaKO W HACTaBHMKA, YCMEpEHa je Ha CaBjaJaBame BEUITHHA KOj€ BOJIE
ocTBapemwy oBOr 1usba. Ha HajBeheM Opojy Heje3nukux (akyaTeTa UCHHUT U3 CTPAHOT
je3HKa cacToju ce OJ NIpeBOJa TEKCTa U IMPOBEpPE pazyMeBama MPOYUTAHOT. Y TOM
CMUCITTY j€ M HacTaBa OKPEHYyTa YBEeKOaBamy OHUX €JIEMEeHATa KOjU Cy HEOIXOIHH /1a On
ce maTh nuJb octBapuo. CMmarpaMo N1a je HEONMXOIHO PasMHUCIUTH O YKJbYUUBabY

TCCTUpAka pa3syMEBamba IoBOpa Kao CAaCTABHOI J€jIa HCIIUTAa HU3 CTPAHOT jesnxa Ha
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HeuonomkuM (akynrerumMa. Ha oBaj HaumH O ce JnenoBasio Ha TmoBehame
MOTHBAlLlMje M HHTEpeca CTYJIEHTCKE MOIyJaluje 3a pa3BOj BELITUHE pa3yMeBamba
roBopa, mro OM gajbe, MOIJIO Ja BOJAM Yynaramy Beher Hamopa y pasBHjambe OBE

BC€IITHHC U, KOHA4YHO, A0 00JbUX pe3yinara.

Cucrematuyan TMPHUCTYl OBOM IMpoOJeMy MOApa3ymMeBao OH  IUIAHCKO
yBe)kOaBame pazymMeBama TOBOpa, alld M ymorpede crparervja mpu TOME, Ha CBUM
o0pa3oBHUM HHMBOMMA. OBaKBO pa3MHIILbAke OW IMOApPA3yMEBAIO paj Ha TPUMEHH
CTaHJApJM30BaHUX TECTOBA y OCHOBHOM M CpEIBEM 00pa3oBamby Ha HUBOY IEIe
3emsbe. Taj TecT OM CBaKako caap:kao M TECTHPAmE pa3yMeBama roBopa. Ha oBaj
HAYMH, KOJ| y4eHHWKa Ou Owira moBehaHa MoTHBamMja 3a pajoM Ha pa3BUjalby OBE
BEUITHHE, IOK OM KOMIIETEHIIMje yuyeHUKa Ouie carjielaHe Ha jeJlaH peallHdju HayuH.
To 6u moMorno yueHuuMa, yka3aBIly Ha 00JIacTH Ha KOjuMa joul Tpeda paauTH, aau u
HACTaBHUIMMA Yy IUIaHWpamy M OpraHu3oBamy HacraBe. [lpum Tome Om Tpebaino
HArJacuTH ¥ JAMjarHOCTHYKY MPHPOJY OBAKBOT TECTa, a HE HErOBO KOpHUIIheme caMo
Kao MEpHOT MHCTpyMeHTa. BepyjemMo j1a Ou oBakaB MPUCTYI MOTHBHCAO CBE YUECHHUKE Y
HACTaBHOM IIPOIIECY JIa 3ay3My JIPYraydju CTaB IMpeMa OBOj BEUITHHU U YJIOXKE BHIIC

HAropa y \BeH pa3Boj.

Kako cy MeTakorHUTHBHE CTpaTeTHje O] BEITMKE BaXKHOCTH, IIOCEOHO aKo ce UMa
y BUJly BbUXOB YTHIIa] HA CBECHO KOHTPOJIUCAE MIPOIIEca yUeHha, a CAMUM THM U YTHIIA]
Ha pa3BHjamkby CaMOCTATHOCTH Y pajy, MOTPeOHO je MoceOHO pajuTH Ha pa3BHjamby OBE

rpyne crpaTeruja.

IlITo ce Tmye nasbUX MCTpaKMBamka Ha OBOM II0JbY, CMAaTpaMmo Jaa Ou Tpedasio
CIPOBECTH UCTPaXHMBamke Koje OM MoJpa3yMeBallo MCIUTHBAKE UCTHX Napamerapa Ha
cBa TpH oOpa3oBHa HUBoa. OBO mpeana)keMo MoceOHO ymajyhu y BHIy Ja je HHU3aK
pe3yiTarT HOCTHUTHYT Ha TeCTy pa3yMeBama I'OBOpa, Kao M HEIOBOJbHA YyMOTpeda
CTpaTervja y BEJHMKOj] MEpH Haciehe HauMHa ycBajama je3WKa Ha MPETXOTHUM

00pa30BHUM HUBOUMA.

[Topen mperxoaHor, 6MI0 OM WHTEPECAHTHO CIIPOBECTH HCTPAaXHBame Koje Ou
NpaTWIO HAaYMH YHoTpebe cTpaTervja y TOKy HacTaBe Koja OM mojpazymeBaja paj Ha

BUXOBOM pa3BHjamy. [lopen TecTupama ynorpede npe u HakOH HAaCTAaBHOT IIpolieca, y
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TOKY HacraBe Ou TpeOano BpIIMTU pEAOBHE IPOLEHE HalpeaoBama, Kako Ou ce

HacTaBa yckiahuBana ca 3axTeBHMMa HOBOHACTAJIEe CUTYyalHje.

MopaMo HariacuTH ¥ HEOIXOJHOCT CIIPOBOh)eha jeTHOT OBAKBOT MCTPAKUBAHA
Ha GUIOJOMKUM (aKyaTeTuMa y 3eMJbH, O03MpoM 1a ce Ty oOpasyjy Oymyhu
HACTABHUIM EHIJIECKOT je3WKa, Kao M YMIbEHHUIYy Ja HHUje Ha CBUM (DHIIOJIIOIIKUM

dakynTeTnMa y 3¢MJbH YKJbYUYEH Pa3B0j BEHITHHE pa3yMeBamba roBOpa.

Ha kpajy u3zpaxaBamo Haay a cMo 06ap y mMalioj MEepH yCIIenH Ja MPUOINKIUMO
pa3ymeBame roBopa Kako HacTaBHUIMMA, TAaKO U OHMMAa KOjU CTPaHM je3uK yue, Kao U
Jla CMO HAaCTaBHULIMMA MPYXKHIIU MOAATKE HEOMIXO/IHE 32 OPraHN30Bamkbe HAacTaBe Koja Ou

nopJa3zyMeBalia yBesxkOaBame yroTpede crpareruja.
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Aynmno-matepujaia 1: A Working Day of an Assistant Housekeeper

I So, what do you do at the beginning of the day, Darina?

D I usually go to reception and meet the head housekeeper. There's usually a printout from the

computer telling us which rooms are 'stay-overs' and which ones are 'check-outs'. We call
the rooms 'SOs' and 'COs'.

I SOs and COs?

D That's right. An SO, or stay-over, is a general routine clean. We change the sheets
every two days, towels every day if necessary, and clean the bathrooms.

I And what about the bedrooms?

D In the bedroom we make the bed, clean and tidy up. If people are staying over, we
just give it a quick tidy and don't disturb their things.

I So, how many days a week do you work?

D Six days a week.

I And do you have to work on Saturdays and Sundays?
D I always work on Saturdays and Sundays.

I So do you have any free days?

D I always take Tuesdays or Wednesdays.

I And what time do you finish work at the hotel?

D I often work from nine to one, or nine to two, but on a very busy day, especially if it's
a Monday with a lot of check-outs, sometimes I don't finish until three in the
afternoon.

Dubicka, 1. and O'Keeffe, M. (2004). English for International Tourism. Pre-
Intermediate Student's Book (3rd ed.). Harlow: Longman, p. 132
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Aynmno-martepujaa 2: Responsibilities of an Assistant Housekeeper

I What are you responsible for as Assistant Housekeeper?

D Well, T help the head housekeeper. We're responsible for about six people, six
chambermaids, but sometimes eight in the summer with full occupancy. One of my
main duties is to train new staff. Usually, on their first day, they stay with me all day.
Then on the second day, they work with one of the chambermaids. I also have a
bleeper so that people can contact me in case they have problems or any questions.
When people have cleaned their rooms, I check everything's OK before the new guests
check in.

Dubicka, I. and O'Keeffe, M. (2004). English for International Tourism. Pre-
Intermediate Student's Book (3rd ed.). Harlow: Longman, p. 132

Aynmno-martepujana 3: Flamenco

Flamenco is traditional song and dance that originated in Andalusia in southern Spain.
Nobody really knows about its history but it developed over several centuries from
gypsy, Moorish, Andalucian and other roots, and then entered polite society in the early
19th century as cafe entertainment. The guitar and the rapid handclapping of the singers
and dancers set the scene. The dancer doesn't begin straightaway, but waits, absorbing
the rhythm of the guitar, the clapping and the singing until he or she is inspired to
dance. And flamenco is improvised. It represents the dancer's spontaneous expression of
the moment's emotions. And those who aren't singing may shout encouragement like:
jole! or jbaile! jbaile! ? dance! dance!

Strutt, P. (2007). English for International Tourism. Intermediate Students’ Book.
Harlow: Lonman, pp. 141.

Aynmno-martepujaa 4: Highland Games

The Highland Games is a festival held every year since the beginning of the 19th
century in different towns in northern Scotland with competitions in sports, music and
dancing. Of course, if you go to the games you're bound to see many men wearing kilts
and playing traditional music on the bagpipes. Typical sports include throwing a heavy
ball at the end of a chain and what we call tossing the caber. Here each contestant has to
lift and throw a huge piece of wood shaped like a tree trunk. You have to be extremely
strong and skilful because a caber weighs about 60 kilos and is over five metres long.
This is a uniquely Scottish event and the games represent our pride in being Scottish
and our history and national heritage.

Strutt, P. (2007). English for International Tourism. Intermediate Students’ Book.
Harlow: Lonman, pp. 141.
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Aynmno-martepujaua 5: Poppy Day
A: I've heard of something that's called Poppy Day, but I don't know what it is.

B: Well, in Britain on 11 November we commemorate the end of the First World War,
which ended at the eleventh hour of the eleventh day of the eleventh month, which was
the 11 November 1918.

A: OK, but why poppies?

B: In the days before 11 November people wear a red flower called a poppy to honour
the men who died in the First World War. This is because poppies only grow in soil that
has been disturbed and when many of the battles in the war were over, lots of poppies
grew in the fields.

A: What do you do with the poppies?

B: Well, in 1918, a woman called Moira Michael wrote a poem called We shall keep the
faith, in which she promised to wear a poppy in honour of our dead. So this began the
tradition of wearing a poppy in remembrance which British people have kept ever since.

Strutt, P. (2007). English for International Tourism. Intermediate Students’ Book.
Harlow: Lonman, pp. 142.

Aynmno-martepujana 6: The 'Peace in Burma' tour

I=Interviewer, B=Begona

I What are the features of Burma that interest people from Europe?

B It's very peaceful. That's an important feature. Burma doesn't have a lot of tourists
compared to Vietnam, Cambodia, especially compared to Thailand.

I What else does Burma offer?
B There are very good beaches and we are starting to have very good hotels also.

I Is it mainly beach tourism, or are there cultural attractions that people are going to
Burma to see?

B Well, cultural attractions are the most common reason for visiting Burma.

I Can you give us details of what sort of things people see?
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B Yes. We always start with Yangon or Rangoon, which is the capital of Burma. We
stay there overnight the first night and the last night, when we enter and leave the
country. And we always visit Bagan. Bagan is full of temples. It has more than 2,000
temples so our groups always stay there three nights, and they get to see a lot of the
temples. Also they can rent a bicycle, they can go by horse-drawn carriage and it's a
very interesting place. You can go down the river in Bagan too, and that's very nice.

I Where do you go after Bagan?

B After Bagan the second place we go to is Lake Inle, which is also amazing. We do a
lot of trekking by Inle and also in the mountains, which are about one hour away by car.
And we go to the floating markets there - people always like that. And then we move to
Mandalay, which is in the middle of the country and is very traditional. And we go to
the school of Buddhism, also in Mandalay.

I Wow. That sounds interesting!

B Yes, Mandalay's lovely. And then we move to the beach. We use Ngapali beach. We
have to fly from Yangon or Mandalay to Thandwe, and then to Ngapali. We stay there
two nights, and the beach is very, very beautiful.

I Is it difficult to persuade people to go to Burma?

B A little. The thing is that we find that people don't know anything about Burma. They
are very scared, so we try to teach them, we trytotellthem where it is located, that it's a
very safe place, and we are like teachers with them, because they don't know what it is.

Walker, R. and Harding, K. (2012). Tourism 1. Provision. Student's Book (10th ed.).
Oxford: OUP, pp. 129
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Aynuo-marepujan 3: Flamenco
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Aynauno-marepujan 4: Highland Games
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Poppy Day
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Ayauno-marepujan 6: The Peace of Burma Tour
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IpuJior 3: TaGene 0og0Bama ayauo-matepujajia kopumhenor y

HCTPAXKUBAY

Aymuo-marepujan 1: A Working Day of an Assistant Housekeeper

[Toenn | Wnejne jenunuIe
Pennu
op.
1 7 TOPIC: A workday of an Assistant Housekeeper
2 6 Question 1: What do you do at the beginning of the day?
3 1 Agent: Darina
4 6 Collection 1: go to reception
5 6 Collection 2: meet the head housekeeper
6 6 Collection 3: get a printput
7 5 Former: from a computer
8 5 Attribution: telling the room type
9 4 Collection 1: stay-over
10 3 Equivalent: SO
11 4 Collection 2: check-out
12 3 Equivalent: CO
13 3 Attribution 1: general routine clean
14 2 Specific 1: change sheets
15 1 Setting time: every two days
16 2 Specific 2: change towels
17 1 Setting time: every day
18 2 Specific 3: clean the bathrooms
19 3 Attribution 2: bedrooms
20 2 Collection 1: make the bed
21 2 Collection 2: clean
22 2 Collection 3: tidy up
23 1 Specific 1: give a tidy
24 1 Specific 2: not disturb the guests’ things
25 6 Question 2: Working week?
26 6 Answer 2 : Collection 1: work 6 days a week
27 6 Collection 2: work weekend
28 5 Specific: always
29 6 Collection 3: take free days
30 5 Specific: on Tuesdays
31 5 Alternative: Wednesdays
32 6 Collection 4: work 9am to 1 pm
33 6 Alternative: 9am to 2 pm
34 6 Cause: a busy day
35 5 Specific 1: Monday
36 5 Specific 2: a lot of check-outs
37 6 Effect: 9am to 3 pm
38 5 Specific: sometimes

Ykynan Opoj noena: 156

VYkynan 6poj uaejHuX jeauHuna: 38
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Aymuo-marepujan 2: Responsibilities of an Assistant Housekeeper

Pennu 6p. | bp. moena | Mnejna jenunania

1 6 Topic: the job of an assistant housekeeper

2 5 help the head housekeeper

3 1 Agent: Darina

4 4 Collection 1: responsible for about 6 people

5 3 Specific: 6 chambermaids

6 4 Alternative: 8 people

7 3 Specific: sometimes

8 3 Setting time: in the summer

9 2 Specific: with full occupancy

10 4 Collection 2: training new staff

11 3 Attribution: one of main duties

12 1 Agent: staff

13 2 Specific 1: they stay one day

14 1 Range: with her (Darina)

15 1 Setting time: on their first day

16 2 Specific 2: thay work with one of the
chambermaids

17 1 Setting time: on the 2nd day

18 4 Colection 3: I also have a bleeper

19 3 Antecedent: in case they have any problems
or questions

20 3 Consequent: so that people can contact me

21 2 Agent: people (staff)

22 2 Patient: Darina

23 4 Antecedent: when people have cleaned

24 3 Patient: rooms

25 2 Specific: their

26 4 Consequent: I check everything

27 3 Attribution: OK

28 3 Setting time: before the guests check in

VYkynan Opoj noena: 79

YKynas poj ujiejHux jenunHuna: 28
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Aynuo-marepujan 3: Flamenco

Penun bpoj noena | Mnejna jenunauia

0poj

1 6 Topic: Flamenco

2 5 Attribution 1: traditional song and dance

3 4 Attribution 1: originated

4 3 Range: in southern Spain

5 2 Specific: in Andalucia

6 4 Attribution 2: unknown history

7 4 Adversative 1: developed

8 3 Former: from different roots

9 2 Specific: Gypcy, Moorish, Andalucian and
other

10 1 Setting time: over several centuries

11 4 Adversative 2: entered

12 3 Latter: polite society

13 2 Specific: as a cafe entertainment

14 1 Setting time: in the early 19th century

15 5 Attribution 2: improvised

16 4 Explanation 1: the sceene is set

17 3 Force 1: the guitar

18 3 Force 2: handclapping

19 2 Specific 1: rapid

20 2 Specific 2: of the singers and dancers

21 4 Evidence 1: doesn’t begin straightaway

22 1 Agent: the dancer

23 3 Adversative: waits

24 2 Manner: absorbing the rhythm

25 1 Specific 1: of the guitar

26 1 Specific 2: the clapping

27 1 Specific 3: singing

28 2 Setting time: until inspired

29 1 Specific: to dance

30 4 Evidence 2: represents spontaneous expression

31 3 Specific 1: dancer’s

32 3 Specific 2: of the moment’s emotion

33 3 Attribution: encouragement is shouted (may shout)

34 2 Agent: those not singing

35 2 Specific 1: jole

36 2 Specific 2: jbaile

37 1 Equivalent: dance

VYkynan 6poj noeHa: 99

VYkynan 6poj unaejHux jeauauna: 37

308




Ilpunoe

Aymuo-marepujan 4: Highland Games

Penun bpoj Wnejna jenununa

0poj MOCHA

1 6 Topic: Highland Games

2 5 Attribution 1: festival

3 4 Specific: with competitors

4 4 Range: in sports, music and dancing

5 4 Setting time: every year

6 3 Specific: since the beginning of the 19th century
7 4 Setting location: in towns

8 3 Specific: different

9 3 Range: in Scotland

10 2 Specific: northern

11 4 Antecedent: if you go

12 3 Range: to the games

13 4 Consequent: you’ll see (bound to see many men)
14 3 Attribution 1: wearing kilts

15 3 Attribution 2: playing music

16 2 Specific: traditional

17 2 Instrumant: on the bagpipes

18 5 Attribution 2: sports

19 4 Specific: typical

20 4 Collection 1: Throwing a ball

21 3 Specific: heavy

22 3 Specific: at the end of a chain

23 4 Collection 2: Tossing a caber

24 3 Attribution: lift and throw

25 2 Agent: contestant

26 1 Specific: each

27 2 Patient: a piece of wood

28 1 Specific 1: huge

29 1 Specific 2: shaped like a tree trunk

30 3 Antecedent: a caber is heavy and long

31 2 Specific 1: weights about 60 kilos

32 2 Specific 2: over 5 meters

33 3 Consequent: you have to be strong and skullful
34 5 Attribution 3: Scottish event

35 4 Specific: uniquely

36 4 Attribution: represent pride

37 3 Specific 1: in being Scottish

38 3 Specific 2: in the history and national heritage

VYkynan O6poj noena: 121

VYkynan 0poj uaejHux jeauHuna: 38
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Aynmuo-marepujan 5: Poppy Day

Penun bpoj noena | Mnejna jenunania

0poj

1 5 Topic: Poppy Day

2 4 Question 1: What is Poppy Day?

3 4 Answer 1: commemoration of the end of WW1

4 2 Setting time: on 11th Nov.

5 2 Setting location: in Britain

6 3 Attribution: ended at the 11th hour of the 11th day of the
11th month

7 2 Equivalent: 11th Nov, 1918

8 4 Question 2: Why do you wear poppies?

9 4 Answer 2: Antecedent: to honour the men (people)

10 3 Attribution: who died

11 2 Setting time: in WW1

12 1 Setting time: in the days before Nov, 11th

13 1 Agent: people

14 4 Consequent: wear a red flower

15 3 Attribution: grow in disturbed soil

16 2 Former: battles over

17 1 Specific: many

18 1 Specific: in the war

19 2 Latter: many poppies grew

20 1 Setting location: in the fields

21 4 Question 3: What do you do with poppies?

22 4 Answer: Antecedent: a poem written

23 3 Agent: a woman

24 2 Specific: Moira Michael

25 3 Setting time: in 1918

26 3 Specific: We shall keep the faith

27 4 Consequent: the tradition began

28 3 Former: promised to wear a poppy

29 2 Agent: she (M.M.)

30 2 Specific: to honour the dead

31 3 Latter: the tradition kept

32 2 Agent: British people

33 2 Setting time: ever since

Ykynan Opoj noena: 88

VYkynan Opoj uaejHux jeauauna: 33
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Aynuo-marepujan 6: The Peace of Burma Tour

Penun bpoj noena | UaejHa jequauna

0poj

1 5 Topic: Tourism in Burma

2 4 Question 1: What interests people

3 3 Range: from Europe

4 4 Answer 1: Collection 1: peaceful

5 3 Specific: very

6 3 Attribution: an important feature
7 3 Evidence: not many tourists

8 2 Adversative: as in Vietnam, Cambodia or Thailand
9 4 Collection 2: beaches

10 3 Specific: very good

11 4 Collection 3: hotels

12 3 Attribution: in construction

13 3 Specific: very good

14 4 Collection 4: cultural attractions

15 3 Attribution: reason for visiting
16 2 Specific: most common

17 2 Range: Burma

18 4 Question 2: A typical tour?

19 4 Answer 2: Collection: Yangon

20 3 Equivalent: Rangoon

21 3 Attribution 1: the capital

22 2 Range: of Burma

23 3 Attribution 2: stay overnight

24 2 Setting time: when entering the country
25 1 Equivalent: the 1st day

26 2 Setting time: when leaving the country
27 1 Equivalent: the last night

28 4 Collection 2: Bagan

29 3 Antecedent: full of temples

30 2 Specific: more than 20,000

31 3 Consequent: stay

32 2 Specific: for 3 nights

33 3 Consequent: see the temples

34 2 Specific: lots of them

35 3 Attribution: interesting place

36 2 Specific: very

37 2 Evidence: Collection 1: rent a bike

38 2 Collection 2: go by horse-drawn carriage
39 2 Collection 3: go down the river

40 4 Collection 3: Lake Inle

41 3 Specific: amazing

42 3 Attribution 1: do trekking

43 2 Specific: a lot

44 2 Range: by the lake

311




Ilpunoe

45 2 Range: in the mountains

46 1 Specific: an hour away

47 1 vehicle: by car

48 3 Attribution 2: go to the floating markets
49 2 Specific: people like

50 4 Collection 4: Mandalay

51 3 Setting location: in the middle of the country
52 3 Attribution 1: traditional

53 2 Specific: very

54 3 Attribution 2: school of Buddhism

55 3 Attribution 3: lovely

56 4 Collection 5: Ngapali Beach

57 3 Attribution: Cause: very beautiful

58 3 Effect: stay 2 nights

59 3 Setting trajection: fly from

60 2 Former: Yangon

61 1 Alternative: Mandalay

62 2 Former: Thandwe

63 2 Latter: Ngapali

64 4 Question 3: Is it difficult to persuade people?
65 3 Attribution: to go

66 2 Range: to Burma

67 4 Answer 3: a little

68 3 Cause: know nothing

69 2 Range: about Burma

70 3 Effect: very scared

71 3 Consequence: try to teach

72 2 Agent: agency

73 2 Collection 1: tell where it is

74 2 Collection 2: it’s safe

75 2 Attribution: Antecedent: don’t know what it is
76 2 Consequent: like teachers

77 1 Agent: agency

VYkynan 6poj noena: 211

VYkynan O6poj uaejHux jeauHuna: 77
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IIpuaor 4: TpanckpunTH AMcKypca KopuutheHux npu sohemy

NnojeIMHAYHUX Pa3roBopa ca HCIUTAHUIIUMA

Tpanckpunrt 1267, Upgrading a hotel

I What made you decide to upgrade your hotel, Renee?

R Well, for two reasons really. You see there is a lot of competition between hotels in
Amsterdam, so your hotel has to be good. Secondly, I've noticed that tourists and

businesspeople want a higher standard of accommodation than in the past.
I So, how did you go about changing the hotel? What did you have to do?

R Well, for one thing we had to make changes to the guestrooms. The rooms are now a
lot more comfortable. The furniture's better quality and we've completely redecorated
all the rooms in a more modern style. We also put a minibar and colour TV in every

room.
I Really? How many guestrooms are there?

R There used to be forty-two rooms but we reduced it to thirty-eight because generally
speaking, bedrooms in two-star hotels are not as spacious as in four-star hotels. We also

needed to convert some of our small shower rooms to fully-equipped bathrooms.
I What about the rest of the hotel? Did you have to make changes there too?

R Oh yes, lots. The reception area has been made bigger and it is staffed twenty-four
hours a day now. We also redesigned the bar and put in new sofas, armchairs, carpets

and curtains.
I Tt certainly looks very colourful. Do you employ more staff now?

R Yes, we do, because we now provide a porter service, twenty-four-hour room service
and a laundry service for guests. The other major change was to the food service. The
standard of the cuisine's much higher now and we offer a wider range of food on our
menu. But we still want the atmosphere to be as friendly as before, no matter how many

stars we have!

27 Dubicka and O'Keeffe, 2004, pp. 134
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Tpanckpunt 2°%®: "We want you to complain!'

Hi, everyone. Thanks for coming along. I wanted to talk to you this morning about the
new quality assurance programme we're introducing across the group. I think you've
seen the posters and logos by now, and maybe you're a bit surprised by the main slogan
- 'we want you to complain'. Surely, you probably thought to yourselves, we don't want
to actively encourage complaints. Most people think 'complaints equals bad', therefore

'no complaints equals good'. Well, I want to challenge that notion today.

I think we should welcome complaints for a number of reasons. Firstly, if we are really
confident in our service, then we have nothing to fear. If we're perfect, we simply won't
get any complaints! But I don't think we're perfect; we need to constantly look for ways
to improve. And who better to tell us what needs improving than the customers
themselves. We could send in an army of people in white coats and clipboards who
would spend hours (and who knows how much money) telling us what the customer
already knows - the Internet isn't fast enough, the pool isn't open long enough, the
receptionist doesn't smile enough, whatever. There's another important reason to invite
complaints: we don't want people going away feeling dissatisfied and instead of telling
us, telling their friends and colleagues - potential customers for us. So it's important that
you as managers encourage an atmosphere in which guests are not frightened to bring
up problems and in which your staff are not frightened to receive them - and to deal
with them. The first of these things - encouraging guests to tell us about problems - is
perhaps not so difficult: feedback surveys, asking people if everything's to their
satisfaction, and so on. But be careful of general questions - 'Is everything to your
liking, sir?' The answer's either yes or no - and some people find it hard to say no. It's
better to ask a question that doesn't require just a yes or a no - 'How are you enjoying
your stay?' But the best is to be even more specific - 'How was your breakfast this
morning?' The second point - encouraging your staff to welcome complaints - is
possibly a more complicated area, and we're going to concentrate on this now: how to
build a culture of service quality in your workplace. Firstly, you have to distinguish

between reactive and proactive approaches. What do I mean by that? Reactive is when

298 \Walker and Harding, 2012, pp. 132
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you wait for the problem or complaint to happen, deal with it, and then promptly file it
and forget about it. Of course, we want our staff to deal with problems promptly and
effectively, but we don't want it to stop there. The receptionist who says to the
customer: 'Oh, I'm sorry to hear that. Do you know you're the fifth person this week to
complain about the temperature in their room? I'll send someone up immediately' may
be doing his or her job politely and efficiently, but they're not being proactive; they're
not thinking about why the problem's occurring and coming up with a solution. So,
proactive thinking is a priority. Encourage a solution-focused culture, establish clear
lines of referral for problems, have regular training sessions, hold staff meetings where
everyone is encouraged to bring up issues and ideas, problems and solutions. Discuss
and then define what is 'best practice' in all parts of the job. There are many proactive
measures we can take to help. I now want to look at two of them in more detail - first,
the idea of the 'customer journey', and then, related to this, the importance of setting

quality standards.
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IIpuiior 5: YNUTHHMK crpoBe/ieH ca CTyJIeHTHMA

Ynumnux

OBaj yNIHTHHK JI€0 je MCTpaKMBama Koje ce 0aBM NpOoydaBameM pa3yMeBama roBopa (cilyllama) Ha
CTPaHOM je3uKy M (pakTopa KOjU Ha pazyMeBame yTHYy. YNUTHUK je aHOHWUMaH, a mojauu he Outn
ynoTpe6IbeHH UCKIBYYUBO Y CBPXY IIOMEHYTOI' HCTPAXKUBAKbA.

YnyrerBo: OaroBopu Ha IMOCTaB/b€HA MHTamka MPENCTaB/bajy Balle uCKycTBO WU
pasMHIIbakEe Yy BE3W Ca pasyMeBambeM TOBOpa CTPAHOT je3uka. Y TOM CMHCIY, HemMa
TAYHUX WM HETAaYHUX OJroBOpa. YKOJHMKO j€ y OKBUPY MUTamba MOHyheHO Bulle
oIroBopa, MoiuM Bac na 3aokpykuTe OHAj KOjU OCIMKaBa Bame pasMunubame.
Ykonuko je nonyheHna 1npra, ynummre oAroBop.

1 oeo:
- Onwmu nooayu

16. 'oguHE CTApPOCTH: ....eeveneeenne..
17. Ilon (3a0KpYXKUTH): MYIIKH JKEHCKH

18. l'opuHa crynuja (3a0KpyKHUTH): IpBa Ipyra Tpeha

- HUckycmeo y 6e3u ca yuerwem cmpanoe jesuxa

19. KOUKO IYTO YUUTE SHTIICKH JE3HK? ...cvveerveerereenreeriennreenseeneseeseennnas

20. la 1M CTe €HIJIECKH J€3UK YUUIH
a. camo y mKoJu?
0. y HIKOJIM U y IIKOJIHU je3uKa?
B. CaMO y LIKOJIY je3HKa?

21. Jla nmu cy Ha Bammm yacoBrMa €HIJIECKOT je3uka mpe nonacka Ha dakynTet Ouie
3aCTyIJbeHE BEXOE pazyMeBama ropopa (ciymama)? Jla He

22. Kaxko cy u3rinefaiy 4acoBU Ha KOjuMa CTe BeXO0aIn pazymMeBame roBopa
(cnymame)?

23. Ykonuko Bam ce ykaxke mpuinka jia pa3roBapare ca CTpaHIeM Ha EHIJIECKOM
jesuky, Bu:
a. y pa3roBopy y4ecTByjeTe pajio.
0. u3beraBare pa3roBop.

24, 3AIITO? oo

- Cmaesosu o pazymesary 2080pa
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25. Konuko je, mpema Bamem munbesny, BakHa BEIITHHA pa3yMeBamba roBopa
(cnymama)?
a. BeoMa BaxHa
0. BayKHA
B. HUje MHOTO Ba)KHa
I. HUj€ YOIIIITEe BaKHA

26. llITa, mpema Bamem Munbesmy, YnHU €UKACHO pa3yMeBamkE TOBOpa’?

27. Konuko caMoyBepeHo ce ocehare Aok ciryInaTe Ha €HIJIECKOM je3UKY?
a. MOTIIYHO CaM CHT'ypaH/CUT'ypHa
0. yrJIaBHOM caM CUTYpaH/CUTypHa
B. CIIyIIaM ca JI0CTa HECUTYPHOCTH
T. IOTIYHO caM HECUTYpaH/HEeCUTypHa
28. Koju mpobnemu oTexapajy Bare pazymeBame roBopa? Mokere 3a0KpYKUTH
BUIIIE O] JeTHOT OJITOBOPA.
a. HEZIOBOJHHO TTO3HABAHE JE3MUKOT CHcTeMa (TpaMaTuKe)
0. HEJIOBOJHHO MO3HABAKE PEUn
B. HETIO3HABAKHE KOHTEKCTA Y KOM CE€ Pa3roBOp OJBHja
T. HETIO3HABakE TEME Pa3roBopa
7. aKIIeHAT TOBOPHUKA
€. OCTAJIO (HABCIIHTE): .eevveeeereeeereeeereeenreesnnreeesseennnns

29. Koje on HaBeneHuX cuTyanuja cy Bam HajTexe 3a pazymeBame? (1ajTe OLeHE 0]1
1 1o 7: 1 -Hajoo/be ce cCHaNMA3uM, ..., 7 — HajJIOIIMje CE CHAIa3UM)

. CIIyILIaEh€ MY3UKe

. TIename prma

. CIlyllIa-e MpeaBamba/CTPYYHOr U3Jarama

. He)OpMaJHH Pa3rOBOP ca CTPAHIIEM

. pa3roBoOp ca U3BOPHUM F'OBOPHUKOM

. pa3roBop ca 0coO0M YMjU MATEPHH JE€3UK HUJE€ HITIECKH

. TeNIe()OHCKU Pa3roBOp

St M W OV

30. Ha koju HaunH cMaTpare Aa je Moryhe monpaBuTH CTENEH y KOM pa3yMeTe TOBOP
Ha EHTJIECKOM J€3UKY?

1I oeo — Cmpamezuje Koje ce Kopucme npu pazymesary 2060pa

Cnenehu neo ynuTHHMKA CaJpXKU HEKe O] CTpaTerrja Koje JJonpuHoce O0o0JbeM
pasymeBamy rosopa. [Ipounrtajre ux maxxspuBo U Ha ckainu o1 0 10 4 3a0Kpyxute O6poj
Koju ociukaBa Bamre HaBuke. MiMajTe Ha ymy Ja je MCKPEHOCT Beoma BaKHa, 300T
BEPO/IOCTOJHOCTH I10/1aTaKa.
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0 — HHCaM CBaCTaH OBE CTpaTeryje

1 — oBYy cTparerujy HUKax He KOPUCTUM
2 — OBy cTpaTerujy KOPUCTHM PeTKO

3 - OBy cTparerujy KOpuCTUM 4ecTo

4 - OBy CTpaTerujy KOPHUCTUM YBEK

1 - ITokymaBam J1a pazymeM CBaKy ped y pa3roBopy. 1123|415

2 - [IpeBoanM CBaKy M3rOBOPEHY ped y pa3oBoOpy. 1 1231415

3 - Kopuctum cBoje rpaMaTHYKO 3Hame Kako OuX pazymeo 12345

pasroBop.

4 - PazMunubaM 0 BpeMeHY KOje TOBOPHHUIIH KOPUCTE. 1 |2 ]3]4)|5

5 - Pa3munisbaM 0 CTPYKTYpHU PEUYCHULIE. 1123|415

6 - YBEK IpeBOANM KJbYYHE PEUH. 1 |2 ]3]4)|5

7 - Kag mohem mo moremkohe, mpeBOIUM Ha CPIICKK OHO MmTO | 1 2131415
cam uyo.

8 - 3Hauewe peur Koje He 3HaM MPETIOCTaB/baM y3 MoMoh 112131415

3HaYeHa PEUYH KOje 3Ha.

9 - YBeK pa3mMuIsbaM o OIIITEM 3HAYCHY TEKCTa. 1 12131415

10 - [ToceOny nmaxxwy o6paham Ha JeTajbe pa3roBopa. 1 |2 (3]41]5

11 - Pasmunbam o paznuiy u3mel)y riaBae ujeje u aerampa. 1 | 2]3]4]|5

12 - V pasymeBamy roBopa Mu IIOMaXe TO IITO Y MUCJIHMA 112131415

CTBapaMm CJIMKE OHOTA IITO YyjeM.

13 - Ako mo3HajeM TeMmy O KO0joj je ped, ciyliaM ca Behom 1 23|45

HNaXKEBOM.

14 - VBek noBe3yjeM OHO ILITO 4yjeM ca 3HambeM Koje Beh 1 23|45

TIOCEITYjeM.

15 - YcneBaM ga cxBaTUM OHO IITO TOBOPHULIM JKeEJE J1a KKy 1 2131415

'm3mely penona’.

16 - XBaraMm Oenenike y TOKy ciyllama, jep MU TO IIOMaxe Ja 12345

00Jbe pazyMeM.

17 - axmy ycpencpeaum Ha nHbopMalgje Koje cMaTpam 112131415

OMTHUM, a 3aHEMAPUM OHE KOj€ HUCY OMTHE Y 1aTOM TPEHYTKY.

18 - KopucTuM KOHTEKCT /1a MPEeTNOoCTaBuM 3Hauewe peun i | 1 | 2 | 3 | 4 | 5

¢bpase Kojy HHUCaM pa3yMeo.

19 - YBek npeasuham mra he ce cnenehe necuru. 1 |2 ]3]4)|5

20 - YV ToKy ciylama pa3MHUIILbaM O TOME J1a JIU Cy ce Moja 121345

npenBubhama y B€3U ca TEKCTOM OCTBApHUIIA.

21 - Pa3munubaM 0 TOME J1a JIM pa3yMEM TEKCT. 1 1213145

22 - Kaja HemrTo He pa3yMeM, HaCTaBUM Jia CiTyliaM Hajajyhu 11231415

ce 1a hy KacHHUje CXBaTUTHU 3HAUCHE.

23 - Kapa Hemro He pa3ymMeM, pa3MUIbaM O TOM ey U 121345

ciymiam gajke 6€3 KOHIIEHTpaIuje.

24 - Kaga Mu MHCJIH OJJTYTajy, MOKYILIAM J1a TIOBPaTUM CBOJY 1121345

NaXbY.

25 - Kaja HemTo He pa3yMeM OJyCTajeM OJ1 AaJber CIyIIama. 1 1213145
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IIpuior 6: YNUTHUK CIIPOBE/IEH €A HACTABHULIMMA

Bpeonosarwe cmpameczuja y pazymeagry 2060pa 00 cmpane HACMasHUKa

Crneneha nmcra wucKaza NpeACTaB/ba CTpaTerdja KoOjUMa C€ CIY)KUMO M TOKY
pasyMeBama ropopa. [lorienajre JUCTy U OICHUTE BaKHOCT CBAaKe CTPATETHje OIICHOM
on 1 mo 25. Ilpu Tome, 1 o3HauaBa 1a je cTparervja HajOMTHHjA 3a TIPOIIEC Pa3yMeBamba
roBOpa, a 25 1a je HajMamke OUTHA.

PN R L=

10.
11.

12

13.
14.
15.

16.
17.

18.

19.

20.

21.
22.

23.
24.

25.
26.

Ciymiam cBaky ped y pa3roBopy.

[IpeBonM CBaky pad y pa3roBopy.

Kopuctum rpaMaTiHuko 3Hame Kako OUX pa3ymeo pa3roBop.

Pa3munbam 0 ynorpeOJbeHOM BpeMEHY.

Pa3zmuneaM o CTpyKTypH pedeHHLE.

JIox ciymam, IpeBOAUM KJbYYHE pEUH.

Kan nohem no moremrkohe, mpeBouM Ha CPIICKU OHO ILITO CaM 4YoO.
KopucTim 3Ha4eme pedn Koje 3HaM Jia MPETIIOCTaBUM 3HAUCHE OHUX Peur KOje He
3HaM.

VY ToKy ciyliama, pa3MUILbaM O OIIITEM 3HaUEHY TEKCTA.

VY Toky ciymama, CKOHIIEHTPHILEM C€ Ha JeTajbe pa3roBopa.

VY ToKy citylIama mpaBuM pa3iuKy u3Mel)y rimaBHe nzeje U OcTamux JIeTalba.

. Y pazyMmeBamy roBopa MM ITIOMa)ke€ TO IITO CXBAaTHUM OJIHOCE KOjH Bia/iajy Mehy

TOBOPHUIIMMA.
VY pasyMeBamy roBopa HoMa)ke MH TO IITO [M03HAjeM TeMY O K0joj je ped.

Jlok ciymam, moBe3yjeM OHO IITO YyjeM ca 3HambeM Koje Beh mocemyjem.

VY pa3ymeBamy 3Hau€Ha MOMa)ke MU TO IITO CXBATaM IITa TOBOPHUIIH XKeJle 1a
Kaxy 'm3mely pemosa'.

XBaTame Oenexaka MU omMaske J1a 00Jbe pa3yMeM TEKCT.

PazymeBamy roBopa momMake U TO IITO CE CKOHIIEHTPHUIIIEM Ha MH(POpMAIIH]je KOje
cMaTpaMm OMTHHUM, a 3aHEMapuM OHE KOje HUCY OUTHE y TOM TPEHYTKY.

Kazma Hemro He pazymeM, IOKyIIIaBaM Jia TIPEABHINM 3HAUCHE¢ PeU WU (pase Ha
OCHOBY KOHTEKCTA.

VY pasyMeBamy roBopa Mu oMaxe To 1ITo npeasuham mra he ce cienehe
JIOTOJIUTH.

VY ToKy ciymIama pa3MUIIIbaM O TOME J1a JIU Cy Ce Moja MpeaBulama y Be3u ca
TEKCTOM OCTBapuia.

Jlok cirymam cBecTaH caM Ja pa3yMeM TaKcCT.

Kaza Hemro He pazymeM, HacTaBUM Jia ciyliaMm Haaajyhu ce na hy HejacHohy
KaCHHU]€ pa3jaCHUTH.

Kaza Hemro He pazymeM, pa3MHUIILIbaM O TOM €Ty U HECKOHIIEHTPUCAHO CITyIIam
naJbe.

Kaga Mu Mmuciu oammyTajy, oAMax MOBpPAaTUM CBOjY NAXY.

Kama Hemro He pazymeM oJrycTajeM o1 JaJber CIyIIama.

Haxkon ciymama, pa3MHILIbaM 0 TOME KaKo caM CIIyIIao U 0 ToMe mTa 01 Tpedano
ypaIuTu apyradrje cieaeher myra.
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Ipujor 7: CamonpoueHa cnoco0HOCTH pa3yMeBamba ropopa

CamonponeHa cnocoOHOCTH pazyMeBama ropopa

3aokpyxuTe Opoj KOju Ha HajOOJBPM HAYMH TOKa3yje HHUBO Bare crmocoOHOCTH 1a
pasyMeTe CIIyIIaHu MaTepHjajl Ha CHITIECKOM jEe3HKY:

0 1 2 3 4 5

0 — Hajuemthe Hucam y ctamy Ja pazyMeM MaTepHjasi KOjU CITyIIIaM.

1 — PasymeMm camo Heke peuu, AEIUMUYHO pasymeM U ¢pasze. [loHekan pazymem
3HAYCHC KPATKUX PEUCHUIIA.

2 — Mory na pa3ymMeM IJIaBHY HJIEjy W Ja HalpaBUM Pa3NuKy usMmely riaBHe ujieje u
JeTaba.

3 —Mory na pa3yMeM OHO ILITO j€ UCKa3aHO y TEKCTY, aJli HE U OHO LITO HUj€ JUPEKTHO
pedeHo.

4 — Hemam temkoha Y pa3yMeBamy TCKCTA. YriaaBHOM yCeM Jia pa3yMEeM U IIPEHECCHO
3HA4YCHC.

5 - Hopez[ AUPCKTHO HCKA3aHOI', YBCK pa3sMUIllJbaM W O IMPEHCECCHOM 3HAUCHY U Ca
nakohom MOTY [a ra nmpero3Ham.
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IIputor 8: /leo TpaHCKPHUNITA Pa3roBopa CIPOBEAHOT €A MCIIUTAHMIMMA

Y oBoMm mpusory Ouhe mpuka3zaHO HEKOJIMKO MCeYaKa TPaHCKPHUIITA Pa3roBopa
ca ucnutanunuma. buhe 3acTymibeHM neI0BH pa3roBopa BOheHH IIpe MpUCTYINama
3aJ]aTKy pa3yMeBama roBopa, Kao U OHU KOjH cy Bol)eHH y ay3ama ciyiama. Y jeTHOM
ol kux Ouhe ykazaHo Ha CTpaTeruje Koje UCIUTaHUK KOPUCTU Y TOKY pa3yMeBamba.

Hepetko ce nemaBaiio na ce y jeAHOM AYXKeM HCKa3y MCIUTAaHUKA KpPHje BHILE
O]l jefiHe cTpareruje. Y TOM CMUCIY, TPAHCKPHIITE pa3roBopa je Tpebayio UIIYUTaBaTH

BHUIIC IIyTa U €Ca MYHOM I[MAXHKHOM, KAKO ou ce YCIICHIHO MPCIO3HAJIC U 00CIICKUIIE CBE

MIOMEHYTE CTpaTeryje.
U: Kako OucTe OICHIIIN CBOj€ Pa3yMeBame Y APYrom ey’

V5: Ila, nuje yucra nerumna. Hemro mame. [IpBo kama je pedeHo J1a je cMameH Opoj

co0a, ja caM Ty OCTao 3aTedeH (IPOIeHa pa3yMeBama), jep caM JIOTHYKH PAa3MHUIIIBA0 J1a

ce mpommpyje xoten u noBehaBa 0Opoj coba (mpernocTaBibame, NpeaBuhame,

enabopaiyja), 1 Tako Jajbe, [la caM pa3MHIILIbao 300T Yera je CBe TO, [1a HUCAM YyO WU

HUCaM pa3yMeo ped (TpoIleHa pa3yMeBama) Kaja je PeueHo J1a Ce MOJNKE KYXUHCKH

CTaHJap[ KOjH je UCTO BE3aH 3a TO. AJIM caM I0Y€e0 MOCe TOra NaKIJbUBHU]E JIa CIyIIaM

(ycMepeHa makma) Kako OMX IPOHAIlao Be3y Y I1eNI0] TO] PEYSHUIM U Kako OMX TO

pa3ymeo (periaBame npobdiema).

W: Kako mpucrymnare ciyuamy MaTepujana’?
V¥3: Kako mucnute? He pazymem...

W: MucnuM umarte M KakaB IJIaH WK MOCTaBJb€H LIMJb MPE HEro IITO NpUCTYNUTE
ciymamy? Jla in pasMunubare 0 ToMe mTa here ypaauTi npBo, 1Ta 1nocie rora?

V3: I1a, 3aBucu rae caymam. AKO CIIyIiam Ha 4acy, HACTaBHUK OOMYHO Ja 3aJaTaK U TO
je oHaa To. AKO ciyIiam My3uKy WU Tiiefiam (UM, OHJIa JeTHOCTaBHO CITyIIaM.

W: la 1 Bam je Nakiie aa ciymaTe ako HaCTaBHUK TIPBO J1a 3a/1aTak?

V3: Jla, na. Ako je Taj 3ajaTak MUTame, ja ra NpBO MPOYUTaM, a OHJA CIyLIaM, CBE JO0K
HE yyjeM HeKy ped U3 nutama. OHJia ca BUILIE MaXKbE CIAylaM Taj Jeo.

W: Pazmunubare 11 Hekaga 0 oHOMe mTo Ou morio na cieau? O yemy Ou y TEKCTy
MOTJIO J1a ce paau?
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V¥3: XM, ako yyjeM HacJOB TeMe, OHO O 4eMy he OMTH peyH WM aKO HACTaBHUK Kaxe
[UTakbE, pa3MULLBaM O OHOME ILITO O TOME 3HaM.

U: Kaxko pearyjere ako Haulere Ha HEKU TpoOIeM?

V¥3: Ia, ca peunma... Cirymam u yekam. Moxka kacHHje HemTo cxBatuM. [Tutam ce,
MOHEKA/I, Ja TU MOTY J1a Majo 'BUpHEM' Ha Kpaj KUTE, TaMO TJie je TeKCT. MHOTO MU
MOMaKe aKO MMaM TEKCT Ja mpaTtuM oK ciaymam. OHaa moaBydeM HeroszHato. M mory
JyXe Jia ce 33Ip>KUM Ha HEKOM JIeITy, Jia C€ TIOHOBO BPATHM...

U: Ilomenynu cte peun. [la au moxymiaBare 1a pasyMeTe CBaKy ped Kojy uyjere?

VY3: VrnaBHoMm He. Ako HamheM Ha J1e0 TIe HEMTO HE pa3yMeM, Taja TMOYHEeM Ja
CiylIaM U pa3MUIIJbaM O CBUM peunma. /la 6ux cxparuia...

h: O 4YeMYy CTC IIPBO pa3MUILJbAJIN KaJl je H3JIarame 1mo4esio?

VY3: YoBek koju mpuya mo3apaniba CIyIIAoIe U HajaBibyje TeMy. To MU je TU4MiIo Ha
Mpe3eHTaln]jy, alli HUje oMeHyo (dasze mo kojuma he ma mpuda, ma cam mouyena ja ce
JIBOyMHUM Ha ITa he cBe aa nu4u.

U: Kako cTe pazymenu caM noyeTak uzjarama’?

V¥3: Ila, mpBO cam ce muTana 3amTo Ou HEKO JKeeo jaa ciymia xanoe? [Mama mu je Ha
maMeT CHTyaldja ca Tpakce, IIeé CMO PENOBHO TPAXWIM O] TOCTHjy JAa TIOIyHE
VIOUTHUK, QJIM TO JaJbe HUKO HHje IJIe1a0... YOP30 je yClenauo OaroBop, na je mocTajio
jacHo.

U: Jecte nmu nManu HEKUX TIpolsiemMa y pazyMeBamy?

V3: Ila, moxnaa ca peunma... [a, ca peunma. [IpBo T0 welcome complaints. Jla mu To
3Hauu Ja MOKeIUMOo JoOpoaonuuiy, OykBanHo? Mnu ga uxX mpuxBaTUMO Kao HEIITO
no3utuBHO? Mnu na 3ay3MeMo MO3UTHBAH CTaB MAKO Cy OHE HeraTuBHE? To MU je MpBO
nano Ha mameT. OHja je aomrao oarosop... [la, Humra, 3atum... Cryiana cam nasbe.
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IIpuaor 9: HesiconoB Tect

Fowler, W.S. and Coe, N.: Nelson English Language Tests, Book 3, nm. 4-7.
Test 350

Choose the correct answer. Only one answer is correct.

I had been sitting ...... Looooni. in my usual compartment ...... 2. at least ten
minutes, waiting ...... 3 The trains from Littlebury never seem to start
............ 4.... and I often thought that I could have ......5.......... in bed a little longer
or had ...6............. cup of tea before ......... Teennnn Suddenly I heard someone
shouting ......... i the platform outside. A young girl was running towards the
train. The man ......... 9....... put out his hand to stop her but she ran past him and

opened the door of my compartment. Then the whistle blew and the train started.

‘I nearly missed it, ......... 10....... 7 the girl said. ‘How long does it take
......... 11....... London?’
‘It depends on the ...... 12.......... ’, Isaid. ‘Some days it’s ...... 13.......... others
‘I’ll have to ...... 14.......... y eeeens 15.......... late again tomorrow,’ she said. ‘It’s my
first day......... 16....... with a new firm today and they told me that the man
......... 17....... is very strict. I ......18.......... him yet so I don’t know
...... 19.......... but he sounds a bit frightening.’
She talked about her new job ...... 20...c..ee the way to London and before long, 1
realized that she was going to work for my firm. My ......... 21....... secretary had just
left so [ must be her new boss. ...... 22, only fair to tell her.
‘Oh, dear,’ she said. “...... 23 . mistake! Iwish I ...... 24.......... .
‘Never mind’, I said. ‘At least you’ll know when your train’s late that ...... 25, .
1 A for myself 3 A the train to start

B only myself B for the train to start

C by myself C the train’s start

D in my own D for the train to start
2 A for 4 A on their hour

B during B on time

C since C at their hour

D meanwhile D at time
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10

11

A lain
B laid
C lied
D lay

A other

B some other

C another

D one other

A T had left the home
B leave from home
C leaving home
D to leave home
A at

B by

Cin

D on

A at place

B on duty

C for control

D in post

A haven’t [

B don’t I
Cwasn’t

D didn’t I

A getto

B arrive to

C reach to

D make to

12

13

14

15

16

17

18

A driver to the engine
B driver engine

C engine’s driver

D engine driver

A far slower that

B much slower than

C a lot more slow than

D a great deal more slow that

A mend me the watch

B mend me my watch

C have my watch mended
D have mended my watch
A in order not to be

B so as not to be

C for not being

D so that it’s not

A at job

B in job

C in work

D at work

A I’'m going to work for

B for which I'm going to work

C what I'm going to work for

D which I’m going to work for

A didn’t meet
B haven’t met
C didn’t know

D haven’t known
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19 A what he is like 23 A What a terrible
B what is he like B What terrible
C how he is C How terrible
D how is he D So terrible a

20 A through

B by 24 A had known
Con B have known
Din C knew

21 A proper D would have known
B own 25 A so will the mine be
C same B the mine will be, too
D self C so will mine

22 A There was D mine will be, too
B That was
C It was
D Was

Choose the correct answer. Only one answer is correct.

A Telephone Call

Hello, Mary!' I ......... 26.. i you before now but I ......... 27 i, so hard at
the office that I didn’t have time. My boss ............ 28 on holiday tomorrow
and he ......... 29 i, arrange everything before he ......... K| If he had
given me sensible instructions I could have done the work next week. But you
............ 31......... the same problems with your boss. Anyway, .........32............
two tickets for the new play at the Grand Theatre on Saturday ......... 33, and

see it together?
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26 A should have rung
B must have rung
C had to ring

D ought to ring

27 A must work
B must have worked
C have had to work

D ought to work

28 A will go
B is going
C shall go

D shall be going

29 A wants that |
B would that I
C would like that I

D wants me to

30

31

32

33

A leaves

B shall leave

C will leave

D is leaving

A have to have

B can have

C ought to have

D must have

A they have been given to me
B I have been given

C I am given

D they are given to me
A May we go

B Do you like to go

C Shall we go

D Will we go
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Choose the correct answer. Only one answer is correct.

34. The liftisoutof ............ so, we’ll have to walk.

A function B order C running D work

35. Dinner will be ready ............. but we have time for a drink before then.

A currently B lately C presently D suddenly
36. Whatdo you .............. to do about the problem now that this solution has failed?
A attempt B think C pretend D intend

37. We have ........... for a new secretary but we haven’t had any replies yet.

A advertised B advised C announced D noticed
38.T’ve .......... for the job and I hope I get it.

A appointed B applied C presented D succeeded
39. He threw the box out of the window and it fell to the ......... outside.

A flat B floor C plain D ground

40. 100 competitors had ............. the race.

A put their names for B entered for C put themselves for D taken part
41. ’'mvery ........... to you for your help.

A grateful B agreeable C pleased D thanks
42. He’s so mean that he wouldn’t give a beggara ............... of bread.

A peel B shell C crust D skin

43 Will you be able to come to the party? I ...................

A believe yes B am afraid not C don’t hope so D don’t expect
44 I never expected youto turn ................ at the meeting. I thought you were abroad.
A around Bon Cin D up

45 The plane is just going to take ................

A away B out C off D up

In the series of questions, three words have the same sound but one does not.
Choose the one that does not.
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46 A advertised
47 A home

48 A straighter
49 A ache

50 A another

B advised
B sum
B greater
B shake
B brother

C announced
C crumb
C water
C steak
C bother

D noticed
D come
D later
D weak

D mother
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Hparana /. HenesskoBuh pohena je y Kpymeriy 6. mapta 1976. rogune.

['mmua3mjy je 3aBpumiia y Tperenuky 1995. rogune. Jumnomupana je Ha OUIOIOUIKOM
daxynrery Yuusepsurera y beorpany, Ha rpynu 3a EHrnecku je3uk u KibmkeBHOCT. Ha
uctoMm daxynrery je 2007. roaune ogdpaHuia MarucTapcku paja mnoj HazuBoM (OOHoC
onwmee u CmpyuHoe je3uxka y noenedy usbopa jesuuke epahe Ha cmyoujama
MeHaymMeHma.

CBoje MCKYCTBO y panay ca jaernoM ctunana je y ['mmHasuju y Bpmwaukoj bamu y
nepuony ox 2000. no 2004. rogune. Ox 2002. roguHe paau Kao mpeaaBad CTPAHOT
jesuka Ha YHuBep3urery YHMOH, a oxg 2011. roanHe ka0 HaCTaBHUK CTPAHOT je3UKa
panu Ha DakynTeTy 3a XOTENU]ePCTBO U Typu3aM Ipu YHuBep3uteTy y Kparyjesiy.

Nma msnarama Ha gomahuMm u MelyHapoIHUM HAaydyHHM CKYIIOBHMA, Kao M pasioBe
o0jaBJbeHE Yy HAyYHUM YacomnucuMa y 3emibu. 2015. roguHe y KoayTopcTBY je 00jaBuia
yubenuk FEnenecku jesux 1. Yubenux 3a cmyoenme npee 200uHe mypusma u
xomenujepcmea 'y uznamwy Paxynrera 3a XOTENIUjepCTBO U TypusaM y Bpmaukoj bamu.

OO0nacTi HWEHOI MHTEpECOBama Cy NPUMEHEHA JIMHIBUCTUKA M je3UK y (QyHKIUjU
CTpYKe.
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Mpuaor 1.

Hzjasa o ayToperny

INornucana [lparaua J1. Henemskosnh

Opoj ynuca

Hijasbyjem
J1a je IOKTOpCKa JMCEepTaLuja M0 HACTOBOM

Cunmarxcuyku u cemManmuyky napamempu y pasymeeary 2080pd KoO Y4erod eH21ecKo2
Jjesuxa kao cmpanoz

®  pe3y.TaT COMCTBEHOT HCTpaKMBAuKOr paja,

® j1a MpejlojKeHa AUCEpTallMja y LEIWHM HH JeN0oBMMa HHje OuMna mpejuiolkeHa 3a
nobujare GUI0 KOje JMIIOME NpeMa CTYAMjCKMM  nporpaMMMa  ApYrux
BHCOKOIIKOJICKHX YCTAHOBA,

e Jla Cy pe3syNTaTH KOPEKTHO HABE/IEHH U

® Jla HMCAM KpIIM/A ayTOpCKa MpaBa W KOPHCTHIA MHTENEKTYANHY CBOJHHY JPYTHX

JiMua.

TMornue fokTopanaa

V Beorpaay, avhas Ko
‘ R S 7

&




[Tpunor 2.

H3jaBa 0 HCTOBETHOCTH IITAMNAHE H €JIEKTPOHCKE
Bep3Hje JOKTOPCKOr pajia

Hwme n npesume ayropa Jlparana JI. Henesskosuh

bpoj ynuca:

CTyanjcku nporpam:

Hacnoe paga: Cunmakcuuxu u cemanmuyiu Rapamempu y pasymMesamy 2060pd Koo yyera
eH2NECKO2 Je3UKd KAO CMpanoz

MenTtop: ap Cmusbka Ctojanosuh, AoLeHT 3a enrnecku jesuk, Punonouku dakynrer,
Vuusepzurer y beorpany

MMotnucana .f;/ﬁ”/’gy//) f/yg),a s 4 Bk X/_

W3jaBIbYjEM J1a je ITAMNaHa BEP3Hja MOT pajia MCTOBETHA e/IEKTPOHCKO) BEP3HjH KOjy cam
npeaana 3a ofjap/enBare Ha nopraay JHruTaaHOr penosuTopujyma YHUBEp3HTEeTA Y
Beorpaay.

Hoseoseasam f1a ce ofjaBe MOjH JIMYHH NOJALMBE3AHOT 3a J00H]atbe aKAAEMCKOT 3Batba
AOKTOpa HayKa, Kao 1UTO Cy MMe W Mpe3HMe, roJiuHa u mecto pohewa i natym oabpane
pana.

Ogu 1MuHK Noaumn Mory ce 06jaBUTH Ha MPEXKHUM CTPaHHLIAMA AHrHTanHe GubanoTexa, y
€JIEKTPOHCKOM KaTanory M y mybnukauujama Y uusepsurera y beorpany.

MMoTnue rokTOpanaa

V Beorpay, 5??"/;_”,/4’ HorF,

s 22 o



IMpunor 3.

H3japa o kopumhemy

Oenawhyjem Ynusepsurercky 6ubnnorexy ,.Ceeroszap Mapkosuh™ na y Jlururtanum
penosutoprjym YHuBepanutera y Beorpaay yHece Mojy A0KTOPCKY JHCEpTaLiHjy noj
HACJIOBOM:

Cunmarcuux U CeMaHmuyku RApamMempu y pasymeearny 2060pa Koo Y4elba eHeeckoz

Je3UKa Kao cmpanosz
KOja je MOje CYTOPCKO g0,

Jlucepraluujy ca CBHM NMPHUIO3NMA MPeJiana cam y eleKTpOHCKOM (popMaTy NMorogHoM 3a
TPajHO apXHBHpaH:E.

Mojy pokTopeky AMcepTalujy noxpatbety y JIMPHTANHU peno3uTopujym Y HHBEp3UTETa ¥
beorpany Mory Jia KopucTe CBM KOju nowmTyjy oipeade cajpkane y onabpaHoM THIY
muenueKpearusue 3ajesnuue (Creative Commons) 3a Kojy cam ce ojutydnia.

1. Ayropcreo
2. AYTOPCTBO — HEKOMEpPLHjalHO
@ AYTOPCTBO — HEKOMEpLMjaHo — Ge3 npepaje
4. AYTOpPCTBO — HEKOMEPLIM]ANTHO — [NINTH T0/| HCTHM YCIOBHMA
5. Ayroperso — 6e3 npepaje
6. AYTOPCTRO — JIC/INTH TIOZ HCTHM YCIIOBHMA

(Monmmo 1 320KpyKHTE caMo jeTHy 0] LecT NoHyheHHX IMUEHLM, KPATaK OMuC TMLEHIH
Aat Ha nosnehuHy 1ucTa).

Iornue aokropanaa
V Beorpaiy, 2L A TP
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