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Behy.{enaprrvraHa 3a rocreArrJroMcKe cryauje u uefyuapoAHy capaArby

IIPEAMET: I'Isneurraj KovrucrEje o oueHpr AoKropcKe gr.rceprauuje

Ha ocnony oAnyKe Beha,{euaprMaHa 3a rrocneAr,rrrJroMcKe cryazje u nrefynapoAHy capaArly
Vnueepsurera CunrugyHyM pr3 Eeorpaga 6poj 4 - 103/2018 ot^29.06.2018., o4peleHn cMo y
Kouucujy 3a oueHy AoKropcKe 4uceprauuje KanArrAara }y'.nalr'a Januhnjenuh, roA
HacJroBoM ,rYrnpfunarre yruqaja yJra3Hrrx eJreMeHara rrpoqeca Ha KBaJrurer
rrpolr3Boga, ycJryra u coQrnepa" o EeMy noAHocr,rMo ueAehz

I , I3BEI I ITAJ

1. Iloaaqn o KaHAr.rAary

}{san Jannhlljeruh poleu je 24. anpwla 7974. rolune y Crvregepery. OcHonny rrKorry
:anpnruo je y Crrae4epeny ca [poceqnoM orIeHoM 4,99. Cpe4rry eJreKTporexHzqKy ruKorry eanpuruo je
rarofe y Cruegepery ca npoceqHoM oqeHoM 4,70. @anynrer opraHr,r3arlr{oHr.rx uayrca je ynucao 1995.
roAr.rHe, a Ar4nnoMrrpao 2000. foAr{He Ha oAceKy 3a y[paBJbarse KBaJrureroM ca [poceqHoM oqeHoM
8,02. ,{znnoMcKr,r paA Ha reMy ,,Crpyrrypr,rparbe n npoqecHo MoAeJrraparbe Kao ocHoBa 3a

)mpaBJbane KB€uII{TeroM Ha rrpr{Mepy I,Iucruryra 3a yrrpaBJBarLe KBaJrlrrerou'o og6paHuo je ca
orIeHoM 10 xo.q MeHropa upoQ. ap XrEsra Murporuha. Marurcrapcre wyluleje ynracao na OOH-y
2003. ro.q., cnrep VnpanJbane KBaJrr{reroM r{ roJroxuo je 4 ucrtura ca rpoceqHoM orIeHoM 10. 2006.
ynNcyje AoKropcKe cryauje na OOH-y, cvep Vnpaubarbe KB€rJrrreroM rr noJraxe cBe r.rcnure ca
[poceqHoM orleHona 10.

Ilocre Ar,rrrJloMr{par6a, oa 2000. .qo 2001. roAr{He paAno je na Oarynrery opraHr,r3arluoHr,rx
HayKa Kao capaAHuK. Oa 01.06.2002. ao 31.10.2004. paAuo je y [uperuuja za r,rHBecrr.rqrroHe
paAoBe, Eeorpaq, rao nouohuuK HarreJrHr{Ka 3a cr,rcreM KBzlrrlrrera, a y flepr{oAy ol 09.10.2000. lo
13.07.2003. roA. y JII Enertpoupr.rBpeAa Cp6uje, Crryx6a aa pa:noj u yooferre cr.rcreMa KBaJrr{rera,
Ha rrocJroBrrrvra ynolena cr{creMa KBzurr{rera. Oa I 5. I 1 . 2004. 3arrocJreH je ua (Daxynrery
opraHrrcaur4oHr,rx HayKa Kao acr4creHr-rrpu[paBHr,rK, a oA 15.11,2008. Kao acrrreHr. Yvecrnoaao je y
usaoleny HacraBe Ha [peAMeruua: Vnpaurar;e KBaJrr4TeroM, Czcreua KBaJrurera, Meroge u
TexHIrKe )'npaBJbalba KB€uII{TeroM, Oqena KBuurera nocrroBHor cncreMa, Ynpanrane KBaJrHTeroM y
afpor,rHAycrplrju. Yuecrnonao je Kao qJraH rkrMa v na npojerry npexrarlrQnr<aquje rojnor KaApa -

"[IPI4CMA", roju je Quuaucupau oA crpane MnrucrapcrBa 3a HayKy n rexHonornjy.
I,Isau JaHr,rhnjenr,rh je 6uo qraH KoHcyJrraHrcKor ruMa 3a r,rMnJreMeHrar{ujy per:.ttuuutux

crrcreMa yrpaBrbarra (npenaa 3axreBvMa craHAapAa ISO 9001, ISO 14001, OHSAS 18001, ISO
22000,ISO 27001,...) ua uuure oa 100 upojerara. I{rua craryc soAeher npoBepuBarra 3a cr.rcreMe
MoHauMeHTa KBELrrr{TeTOM H CHCTeMe MeHaUMeHTa 3arXTr4TOM X(rrBOTHe CpeAI.{He.

O4nuuno nosnaje paA Ha paqyHapy. Tarofe, noce.4yje oArr4r{Ho 3Harbe enuecxor jesnra.
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O6nacrn Hayqno-rcrpzDKrrBarrror pa4au uHrepecoBanaklsana Januhujennh cy: yflpaBJbarbe
KBaJrkrreroM, cl{creMll MeHauMeHTa, oIIeHa KBaJII{Tera [ocJIoBHof crlcreMa, ynaupeleme [poqeca,
Lean SixSigma, KPI.

Cnncan o6janreunx paAoBa:

. Pad ! vaconuqt uefiynapodaoz zaauaja
1. Janicijevic I., Krsmanovic M., Zivkovic N., Lazarevic S. "Software quality

improvement: a model based on managing factors impacting sofhuare quality" , Software Quality
Joumal 2016, 24(2): 247-270, ISSN 0963-9314 (Print) 1573-1367 (Online); IF 20i6: 1.816
(M22).

2. Janicijevic I., Seke K., Djokovic A., Filipovic J. "Healthcare workers satisfaction
and patient satisfaction - where is the linkage? ", Hippokratia 2073, 17(2): I57-162; ISSN 1108-
4189; IF 2013: 0.355 (M23).

3. Zivkovic N., Mijatovic L, Janicijevic I., Kudumovi6 M. "The Role of Design and
Development Process in Integration of Management Systems", Technics Technologies Education
Management-TTEM 2010, 5(1): 88-99; ISSN 1840-1503; IF 20fi: A.256 (M23).

. Pad ! qaconuql Hauuotts.ngoz saavaja
4. Janicijevic I., Filipovic J., Miscevic J, "Using a Markov chain for product quality

improvement simulation", University Politehnica of Bucharest Scientific Bulletin, Series D:
Mechanical Engineering 2014, Vol. 76, Iss. 1; ISSN 1454-2358

5. Mulyrunonuh M., Xunronuh H., Jannhujesuh I,1. "Ynpaemarae nporweHcbua y
ilarot4 u cpedrueu npedysehy", Jlrrgep 6poj l-2.2007 ., Xopnsonro Eawa Jlyrca,2007 .

, Pad caonratfleH ua aEny nejyuapoduoz zuavaja wmattnaH y 4enuHu
6. M. Djuric, L Janicijevic, S. Lazarevic ,,Setting groundfor improvement of knowledge

management system in the educational organization", ICKST 2014: "XII International
Conference on Knowledge and Smart Technology ", Proceedings of World Academy of Science,
Engineering and Technology flMASET), Intemational Science Index, Vol. 8, No 11, November
28-29,2014, Istanbul, Turkey, 4 pages, eISSN: 1307-6892.

"1. L Janicijevic, M. Djuric, N. Milenkovic, N. Zivkovic "Higher income higher quality
of health - is it true?", lnternational Conference on Applied Economics (ICOAE) 2014, Chanra,
Island of Crete, Greece, 201 4.

8. M. Durii, U. Krsti6, I. Jani6ijevi6 "Service quality improvement: the business process
management approach", XfV simpozijum SymOrg 2014, Zlatibor, 6-10. jun 2014.: Fakultet
organizacionih nauka, 20 I 4.

9. I. Janicijevic, N. Zivkovic, A. Trajkovic, M. Bogicevic "Healthcare quality
manegement: critical review of current approaches", Advances in Business-Related Scientific
Research Conference, Olbia, Italy, 20 12.

10. B. Mihi6, A. Trajkovii, L Janiiijevi,b"Standardization in service of humanity", XIII
simpozijum SymOrg 2012,Zlatibor,5-9. jun2012.: Fakultet organizacionihnatka,2012.

11. N. Zivkovic, I. Janicijevic, D. Knezevic "Specifics of managing quality in distance
learning", Intemational Technology, Education and Development Conference INTED 2010,
Valencia, Spain,2010.

12. I. Janicijevic, V, Drobac, S. Bozic "The case study of education process quality
control", Intemational Technology, Education and Development Conference INTED 2009,
Valencia, Spain,2009.

13. I. Janicijevic, N. Zivkovic "Impact of Management Systems Performances on
Technological Changes",20th Annual Conference of the Production and Operations Management
Society, Orlando, Florida, may 2009.

14. D. Knezevic, L Janicijevic, N. Zivkovic, A. Put'rc "Contribution to the strategt of
sustainable community developmen", International conference quality and service sciences,
Toulon - Verona , august, 2009.



15. I. Jani6ijevi6, N. Zivkovi6, A. Puri6. '?ostupak unapr)arnio kvaliteta procesa",
Menadi;ment i druSwena odgovomost, XI Intemacionalni simpozijum SymOrg 2008, Beograd,
10-13. septembar 2008. - Beograd: Fakultet organizacionih nauka, 2008

16. D. KneZevii, I. Jani6ijevi6, A. Purii "Obezbedenje kvaliteta u visokoikolskim
ustanovama: analiza sluiaja Univerziteta u Kembridiu", MenadZment i druStvena odgovomost,
XI Internacionalni simpozijum SymOrg 2008, Beograd, 10-13. septembar 2008. - Beograd:
Fakultet organizacionih nauka, 2008.

17. N. Zivkovid, I. Janiiijevii, S. KarapandLil "sistemslci pristup i integracija sistema
menadZmenta", Promene u organizaciji i menadZmentu, X jubilami simpozijum SymOrg 2006,
Zlatibor, T-10. jun 2006. - Beograd: Fakultet organizacionih nauka, 2006.

18. I. Janiiijevid, N. Zivkovid "Integralno upravljanje kvalitetom usluge
osposobljavanja studenata", Promene u organizaciji i menadZmentu, X jubilami simpozijum
SymOrg 2006, Zlatibor, 7- 10. jun 2006. - Beograd: Fakultet organizacionih nauka, 2006.

19. N. Zivkovii, I. Janiiijevil "Prilog identifikaciji pokazatelja uspeinosti procesct
organizacionog sistema", JUSK metlunarodna konvencija o kvalitetu, Beograd, 2006.

20. I. Janidijevii, N. Zivkovii, S. KarapandZii "Primena postupka utvrdivanja nivoa
zadovoljstva korisnika usluga u gradevinarsnu", Zbomtk radova SymOrg 2004, FON, Beograd,
2004.

. Pad caontumeH Ha crgtny HaquoHsruoe suavaja ,umalr{naH y qenuHu
27" V. Jaunhujeruh, M. Rypuh, H. Xugroguh, A. Xoprar "CoQmeep sa maHupatue u

npaherue npoqeca ulvrnilelvteHmaquje cucme.tta .MeHaWeHma Kectrumemotr4", 36opnux paAona
XVIII uefynapo.Iqle ron$epenquje ug o6racrlr nn$oprvraryroHo Korvryr{r{KarluoHrrx rexxonoruja
YU Info, Konaonnx, 2012.

22. M. Kpcnaauoyuh,V. Jauuhrajennh, H. Xranrconuh, J. Jororuh "EQercmu npuarcue ISO
27001 - cmaudapda 3q cucmeil ileHaryeHrna cuzypHocmu uuQopnaquja",36opunr pagona XVI
uelynapoalre rou<fepeuquje us o6racru r,rn$oprtraquoHo Kolryur{KarlrdoHrrx rexnonoruja YU
Info, Koraonur,2010.

23" ,{. Kuexesnh, H. Xusrosrh, A. flypnh, 14. Iar^vfuajesuh "Cucmeu ileHaweHma
sauHmepecoaaHutw cmpaHor4a - nym K& rcspcHocmu", E-36opunK paAoBa @ectngar KB€IJII{Tera
2009.36, Haqnonarxa ron(pepenqnja o KBarfirery, Kparyjenarl 2009.

24. [. KHexeruh, H. Xurnoruh, A. flypnh, 14. Janulvjenuh, M. bypuh "Quneeu
odptrcueoz paseoja roKcuHe sajeduu4e", E-36opar,rr paAosa (Decrusar KBzlrrr,rrera 2009., 36.
Haquonarsa ronQepenunj a o KB:urr{rery, Kparyj eaari, 2009,

25. H. Xlrsrosuh,L\ Janufuijeruh, .{. Knexeruh, M. bypuh "I,Iudurcamopu odpucueoz
paseoja roKatHe eajeduuye", E-36opuur paAoBa (Decrnsan KB€urr.rrera 2008., 3. Haquonarua
rcouQepexquja o KBarrlnery xrirBora, Kparyjeraq, 2008.

26. M. Eojamh, C. Jlasaperuh, H. Xunxonrah, V. Janulvjesnh "I,Iumeiaeuma4uja e-
apxu6 cucmetutct npuf,ieHoi't WCF mexHonozuje",36opnnr paAoBa XIV rvrelynapo4He
rour[epenquje Hs o6uacru uuQopmaquoHo Ko]ryHr,rKaqr{oHr,rx rexnonoruja YU Info, Konaouun,
2008.

27. H. Xusrosilh, I4.Janzfurjeruh, M. Mzrynruosuh "IlpemnocmasKe 3a paseoj
uodena nepQopuaucu opzaHu3aquoHoe cucmea,ta", E-36opHrrK paAoBa (Decrunan KBaJTI{rera
2007 . 3 4. Haqnonamra xonQepenqnj a o KBarrlrrery, Kparyj esaq, 2007 .

28. H. Xr.rsxoeuh, LT, Janufuijeyth, V, MNjaroauh "IToeeltarce Kaarumema xomet cKux
ycnyza y Qyuryuju paseoja mypuswa", Erolornra - KoHrfepeHl{.Ija XusorHa cpeAI{Ha Ia JbyAcKo
3ApaBJbe ca rtrelynapo4nnrvr yreuheu, EeorpaA, 2006.

29. 14. Jauuhvjenuh, H. Xuaroenh, [. Canuh "Ilpunoe udenmuQurcaquju acnercama
saramume Jr{unomHe cpeduue y nocttosHuM cucmeJvru.,tta", Eronornra - Kon$epenquja Xunorna
cpeAr{Ha r{ JbyAcKo 3ApaBJbe ca uelyuapoguurrr yueurheu, Eeorpag , 2005,

30. H. Xusrosuh,U. Iauufutjeauh, C. Jla:apeanh "Cucmett ynpae/batua Kncuumemow u
unQopua4uoHu cucme.t/t", 36oprurr paAoBa XI rr,refyuapo4ne xouQepeuur.rje ug o6racrIE
r,ruQopuaqnono KolrynlrKarlltoHro( rexnorornja YU Info, Konaor*m, 2005.

. Padoou ofjaenenu y ussodaJna



31. Z. Mitrovic, I. Mijatovic, N. Zivkovic, L Janicijevic "The balance between practical
and theoretical lvtowledge content in quality management education in FON-Belgrade
University", Intemational Technology, Education and Development Conference INTED 2008
Abstaract Book, Valencia, Spain, 2008.

2. Ilpelrvrer n IIITJr LrcrparnrrBarba

Ilpe4uer lrcrparnuBara npeAcrarrsa yraplunarre ynauaja yJra3urcx eJreMeHara npoqeca
(.roner, MarrrrrHa, MeroA lt tttateprajar) xa rna.nurer [por,r3BoAa, ycJryra n cot[rrepa, a caMLrM TrrM tr
Ha 3aAoBoJbcrBo KopLIcHHra. Y paay je npurasaua aHumsa HaBeAeHr,rx ynillullx eJreMeHara Ilpoqeca
H HaqLrH Br{xoBor BpeAHoBaEa ca acleKTa yrnuaja Ha cBe nojanne o6nure KBaJrurera. Paa ce 6asuu
qe$uuucaneM Mepa rojrnrra ce orrr,rMr{3r,rpajy yspounuqn uojana HeycarJrarxeHocrr4 y npoqecy
Hcnyrrerba 3axreBa KopI,IcHuKa. flpurasanurrr MoAenoM nr,rcy o6yxrahesu cgl,r yna3Hr,r eireMeHru
flpoqeca roju yruvy Ha KBrurrirrer nporr3BoAa, yclyra u cot|rnepa. Pasnor roue je qlrrbeHr,rrla Aa ce
rpu yrpaBJsany KBaJII,IreroM rrpor.r3BoAa, ycnyfa n coQrnepa o.pujajy rvtroro6pojnu u pa3noBpcHrr
fipoqecu. flpnras cBlD( yJra3uru( eleMeHara npoqeca roju yruvy Ha KBaJrr{rer rrpor{3BoAa, yoryra vr
corprrepa 6uo 6u Bpno croxeH H HerrperureAaH.

Iln.m ncrpaxlrBaba je yrnpfunane ynauaja yJra3HHx eJreMenara npoqeca (uoeer, MarrruHa,
MeroA u rvrarepujar) na rnararer [poH3BoAa, yclyra u corfroepa, rao u ge([vtHr{car6e MoAeJra 3a
y[paBJBaEe HaBeAeHuM Qarropurrla r.r eJrr{Mr,rHrrcane y3poqHuxa uojara HeycarJrarueHocrr{.

Tpe6a Ha$IacLITH ga je rangugar Aao orrumpaH KprrrrrqKr.r ocBpr Ha nocrojehe pffiyJrrare
ncrpDKHBarLa y rlpeAMeruoj o6racrr y cBoM rrpncry[HoM paAy rroA Ha3HBoM ,,MoAerosarbe
tparropa nojr.r yrr.ryy Ha KBarrlrrer npo[3Bo4a", r<oju je o46pauuo ua Oarynrery opraHa3arlrroHrD(
HayKa, 17.10.2011. roAuse u rr.rMe creKao Qopuamo rpaBo Aa npujanu AoKropcKy 4uceprarg.rjy nr
HaBeAeHe o6nacrz.

3. Xuuorerr{rlKtr orBrrp ucrparxrrBarba

flpoqec yflpaBJbana KBaJrr{reroM rrpeAcraBJba croxacrurrKlr npoqec ca BeJrHKr{M 6pojeu
napuja6tu noje nrrlajy sna'rajan yruuaj Ha KBaJrr,rrer npou3BoAa, ycnyra u co$mepa. Y cearor{
KopaKy, og yrnplurarLa 3axreBa KoprrcHr{Ka, npero 4eQunvcae,a KapaKreprrcrr{Ka KBzlrrrrrera roje
rpe6a ocrnapvrbr \o ocrBapena geQuuucanux KapaKrepr{cruKa, rr.loryhe je uanpaauru ogpefeue
rpelrlKe roje he AoBecrll Ao Her{crgruserba 3axreBa Kopr.rcHr.rKa. Cucrerrlarcxou u4enruQuraqnjorra
HaBeAeHr{x fperraKa u geQuuucaneM Mepa 3a rirxoBo eJrr.rMr{Hracarbe rtroryhe je o6*6e.uzr}r BHcoK
creneH r.rclylbeba 3axreBa KopucHr{Ka. I4genruQuraquja u anatlara tfarropa roju yruqy Ha
KBaJrr,rrer upor,{3BoAa, ycffyra u co<lrnepa n geQntrucane HarMHa ynpaBJbarba 6LrMa npeAcraBJba
cJroxeH lpo6neu roju saxrena AeraJbHy r,r cnoxeHy aHaJrr,r3y vr Myllirvr4lrcllvrrJrr,rHapHr,r nprcryrr y
paAy.

feuepanua xunomeso: "O6esdefierce noaepetua da he 6umu ucnytueHu 3came6u KopucHuKa
uoeyhe je udeumuQurcat4ujou u aHcutulow Qarcmopa xoju Moey yrnu4atnu Ha nojasy
HeyCAzIctUleHOcmU U tuWOBUtvt elIUMltHUCAtbeJrr "

Iloce6na xunotne3a 7: "Auanusou Qaxmopa rcoju ymuuy Ha Kscuumem npouseoda, yuyea u
coQmeepa ueaozyhe je o6yxeamumu cee Qarcmope rcoju noctnoje y cttoJrceHoht npoqecy ynpastbatua
KgAIUmemOJvl"

Ilocedna xunomesa 2: "Ilpumeuo^4 culwynar4uje uozyhe je npedeudemu ycaawrueHocm
psynmama npoqeca"

4. Ils6op MeroAa rrcrpalrr.rBarLa

Y rory HafrHor r.r Hcrparo,rBarrKor paAa ynorpe6rene cy pa3nuqr4re MeroAe raxo 6u 6raru
3aAoBoJbeHH ocHoBHI{ MeroAonoruKr'r 3axreBr.r o6jerrnrHocr, noy3AaHocr, olrrrrocr vr
CI{CTeMaTLIqHOCT,



Y crua4y ca nsa6panoirr npo6reuarl{KoM, 1eSuuucanuM rlr{JbeB}rMa HcrpzDKlrBarla u
nocraBJbeHuM HafrHLrM xllrlore3aMa pa4u 4erpr,rnucarua HayrrHlrx 14 crp)trrHro( 3aKJbfraKa u
I'I3HaJIaxeIba uoryhux peIIIeI5a ynorpe6EeHa je nreroAa MoAenoBaEa crrcreMa KBaJrurera, a Kao
noce6ua MeroAa nopuurhena je ueroga aHzurr,r3e nocrojehux peuerba y oBoj oltacru u ctrHre3e
eJleMeHara nocrojehlEx peulelba y HoBo pelueBe Mo.{eJroBarba Qamopa roju yru.ry Ha KB€urr{Ter
IlpoI{3BoAa, ycJryra u coSrrepa. Tarole y paAy je xopuurhena c,ryguja crryuaja, afturn3a perreBaHrHe
AoKyMeHrarluje n ercneprcKa orleuy crarla c[creMa.

3a cuvrynaqujy crarsa cl{creMa ropuurheH je nporparr.rcxr,r jerur CARMS (Computer-Aided
Rate Modeling and Simulation).

5. OqercuuaHr{ p$yJrrarr{ H AorrprrHoc Ar.rcepraur{je

Peoylraru [poI{creKJILI Ha ocHoBy I,IcrpoKr.rBa}ba y rrperMernoj o6.nacru caApxe Br.rtue
ruavajrux AonpuHoca, r.r ro:

r I-{enonur [perneA I,IcrpzDKr4BarrKe o6nacrz Mo.qeJroBarba u cnvynaquje y olnacru
MeHauMeHTa KBEL[r,rTeTa,

. Paseoj MoAeJIa 3a )mpaBJbane tlarropa roju nr'rajy yrr,rqaj Ha KBiurxrer npor.r3BoAa, ycrpavr
corpmepa npI4MeHoM cnrwynaqzje crama cucreMa KB€ururera r,r MeroAa lr rexHuKa y o6lacru
MeHauMeHTa KBaJrr{TeTa,

. ApyrurseHl{ AorIpLIHoc ce oflIeAa y [pr.rMeHr.r MoAeJra rrpnJrr{KoM peruaBana KoHKperH}rx
npo6leua y nocJroBHI,IM cHcreMI{Ma y Be3It ynanpefene KBaJrr{rera npoueca rojn yrr,ruy na
ucryryberre 3axreBa KopLIcHLIKa. Peryrraru ucrpuDKr{BarLa Mory rrocJryxr,rrr{ Kao ocHoBa-
rlo.qJlora 3a AoHoIleEe oAJryKa y KoM npaBrly Bpr[r.rrr,r yHaupefene KBaJrr.rrera [po]t3BoAa,
ycJryra u coQrnepa u ilpoqeca.

Hay.*rn pe3yrlTarll cy :
c florspAa HaBeAeHI,D( xrl[ore3a, Kpo3 MeroAoJrorrrKr{ uc[paBno cnpoBeAeHo HcrpaxrrBarbe y

o6racru ylpaBJbana $arropa rojr,r ynauy Ha KBiururer nporl3BoAa, ycJryra n coQreepa,
o .{oupl,tuoc Hayqu I{ y AeJIy HayqHor orrricr,rBarba u o6jaurnena [peAMera ucrpa]KvrBarla.

PesyrmnE paAa Ha onoj gortopcroj 4ucepraqr.rju o6janreHr,r cy y cne4ehuu qacorrr{cr4Ma:
, Vqaconucy nefrynapodaoe eaauaja

Janicijevic I., Krsmanovic M., Zivkovic N., Lazarevic S. "Software quality improvement: a
model based on nanagingfactors impacting soffiuare quality", Software Quality Joumal 2016,
24(2):247-270, ISSN 0963-9314 (Print) 1573-1367 (Online); iF 2016: 1.816 (M22).

. Y qaconucy HstluoqaJrnoz zuauaja
Janicijevic I., Filipovic J., Miscevic J. "Using a Markov chainfor product quality improvement
simulation", University Politehnica of Bucharest Scientific Bulletin, Series D: Mechanical
Engineering 2014, Vol. 76,Iss. l; ISSN 1454-2358

6. Calpxaj ncrpaxr.rBarla

.{uceprauzja caAp}Kr.r yBoA, Tpr,r uonraBJba, 3arJbyrraK, rrpunorc u nr{Teparypy.
V yno4uou pa3Marpalry y4parKo je roroxeu upo6nerrl roju he ce pa3Marparn y onoj

gzcepraqraju. Ysol caApxl{ npeAMer I,I qIrJL r.rcrpaxlrBaBa, [oJra3He xr.firore3e 14 MeroAe
HCTpaXr{Ba}La.

rlpno uouaBJbe caApxu npeureA Jrr,rreparype y o6nacru u4euru$urau{e r,r MoAeJroBarba
Qarropa roju yruuy Ha KBaJrrrrer r,r ynanpelerba KBrururera rporr3BoAa, ycnyra z coSrnepa u
nperneA JII,ITeparype y o6lacru [pr,rMeHe Mapron$eu{x JraHarla y MeHauMeHTy KBzlJrrurrera, y
o6racrn nocrojehr,rx [polpaMcKr,rx rraKera sa cnrtaynaqnje u $purlrqKn ocBpr Ha uomojehe MoAene
yflpaBJbana Qarropa roju yruvy Ha KBaJrHrer rrpor.r3BoAa, ycnyra u co$roepa.

Apyro rornaBJbe onucyje HaqlIH 4etpnnucama MoAeJra 3a yrrpaBJbame $axropa xojra yruuy
Ha KB€uII,ITer [poI{3BoAa, ycJlyra u coQruepa. Oso norrasJbe ce 6aeu MoAeJroBarLeM croxacrr.rqKflx



npoueca I{ cl{creMa, cLIMyJIaqujoM Kao MeroAoM 3a rm6op o[TlrMZUrHe atpuraa"i" u Maprornenulr
IIpoqecr{Ma.

Tpehe [onraBJbe ce 6aslr yrnplmane yrruaja yJranur{x eJreMeHara npoqeca Ha KBaJrrrrer
peyJrrara rrpoqeca n rrpHMeHoM MoAena 3a ynpaBJbarbe Qarropa xoju yrnvy Ha KBulJrr.rrer
r{por{3BoAa, ycJryra n coQmepa. V oso}r nornaBJby je rarole rplrKa3aHa u sasu4a\uja MoAeJra
)mpaBJBaBa tparropa rcojr yruuy Ha KBturr,rrer rpor3BoAa, ycryra u coQruepa.

Ha rpajy aucepmrulje npllKa3aHu cy 3alcrbyqan ca uoryhnM orpaHuqenrMa rr npaBrIHMa
AaJber pasnoja 4e($nnncanor MoAeJra, npf,Jro3rr Kao r crlrcaK pe$epeurue nuTeparype.
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7. Muur.rsebe rr flpeAflor KoMr.rc[je

,{orropcra gucepraquja KaH,qr{Aara llnaua Jauuhujenuh ypafeua je rpeMa pauuje
o4o6penoj npujanu. Ocraapen je unau ucrpaxr.rBar$a y3 rpLrMeny uocrojehrx nayruux z
crpfrur{x 3Har6a rl3 Br{rue Haf{HrD( AracqllttJll{Ha, a Mo)Ke ce 3aKJbfrnru Aaje xau4u4ar :a
cnojy lorropcKy gucepraqujy usa6pao aKTyeJrrry r,r KoMnJreKcrry reMy. Crpyxrypa pa.qa je
ao6po [ocraBJreua u orvroryhuna je rangngary Aa ocrBapu ceoje ucrpaxr.rBarrKe HaMepe.
Kalr.quaar je ycneo Aa Aa peJIeBar{THe oAroBope Ha nocraBJreHe rlr.rJreBe pa6a, a ro je maruu
Aofipr,rHoc Hayrlu nopeA ypalenor prcrpoxr,rBarrKof Aera pa4a. ,{uceprauuja je canaocraran
HafrHo - r{crpaxuBaqKu paA KaH,qr,rAara r.r ycflerrrHo je npouua npoBepy sa ruarnjapusau.
floragaua je cuoco6uocr 3a opufrrHarrHr,r npncryn y anurvrsu uocMarpaHux nojana roje cy
npeAMer 4ucepraquje.

flona3ehr oA HarpeA HaBeAerror npeAJraxeMo Behy ,{enapruaua 3a [ocJreAr{rnoMcKe
cry.unje u vrelynapoAlry capaArby r Cenary Vnuoepsurera CznrugyrryM Aa rrpuxBarr,r
AoKropcKy gzcepraqzjy Lluaua Januhujenrah, no,4 rracJroBoM ,rVrnpfnnane yruqaja
yJra3Hrrx eJreMenara rrpoqeca Ha KBaJrr{Ter rlpor{3BoAa, ycJlyra u coQrnepa" u o4o6pu
meny janny o46pany.

Y Eeorpaay, 05.09.2018. roAHHe

llpoQ. 4p Arencangap Jenpeuoeuh

ap fopan [IuIvruh


